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Request for Proposal (RFP)

HSRC seeks to appoint a Sage accredited service provider to provide technical support on its Sage 300 ERP platform.  
The main objectives of the service provision is to provide the HSRC with 2nd and 3rd line technical support on Sage 300 ERP.

The HSRC is a statutory research council mandated to undertake and promote research in the human and social sciences. Its mandate and objectives are outlined in the Human Sciences Research Council Act, Act No. 17 of 2008. The HSRC conducts policy-relevant studies to inform the work of public-sector users, non-governmental organisations, the broader academic community, and international development agencies. It is mandated to inform the effective formulation and monitoring of policy and to evaluate the implementation thereof, to stimulate public debate through the effective dissemination of datasets and fact-based research results; to foster research collaboration, to help build research capacity and infrastructure for the human sciences.

[bookmark: _GoBack]1. Requirement: Provision of Sage 300 people Support

1.1 Objectives

This RFP seeks to appoint a Sage accredited service provider to provide technical support on its Sage 300 ERP (2021) platform.

2. Requirements

Key requirements are to provide services as detailed below:

a) Provide the HSRC with 2 dedicated resources to provide 2nd and 3rd line technical support on all Sage 300 ERP modules including but not limited to:
· Accounts payable / Accounts receivable
· General Ledger
· Inventory Control and Custom reports
· Purchase orders and Common services

b) Work alongside HSRC internal 1st line support resources

c) Provide 2nd and 3rd line support Sage 300 ERP (2021) as well as all 3rd party modules including but not limited to:
· Sage Audit logger
· Norming Asset management
· Peresoft Cashbook
· Standard Bank business Online
· 
d) Provide training to internal staff on use of the platform.









Mandatory requirements: 

All bidders must be SAGE Accredited Resellers (Proof must be included or the bidder will be disqualified)

3 Technical proposal evaluation criteria

	Criteria
	Points

	EXPERIENCE AND TRACK RECORD (30)

	Provide a minimum of 3 years’ experience:
· Proof that the Service Provider has been in existence and providing the required product / service
· 3 – 5 years’ experience (10 points)
· More than 5 years’ experience (15 Points)
· Provide minimum three (3) relevant contactable references where the required support services were provided over the past five (5) years. References must be on the client letterhead and specify provision of the product / service provided   
· 1 reference (5 points)
· 2 references (10 points)
· 3 references (15 points)
	30

	APPROACH AND IMPLEMENTATION (20)

	IMPLEMENTATION
Provide an implementation plan detailing the following:

· Ticket logging process (5 points)
· Call categorizations  (5 points)                               
· Ticket response and turnaround times (5 points)
· Draft training schedule (5 points)
	20



	TECHNICAL SUPPORT (50)

· Submit a structure composition of the proposed team, by clearly outlining the main disciplines/ specialties of key personnel responsible for the services to be delivered to the HSRC. Team structure should include support resources as specified in 2a and 2b above as well as a team lead / account manager. Specify if support resources will be in-house or outsourced 
· No team structure submitted (0 points)
· Team structure submitted not meeting all requirements as specified above (15 points)
· Team structure submitted meeting all requirements as specified above (25 points)

· Provide short resume of personnel’s skills that highlight qualifications, areas of experience/competencies relevant to tasks and objectives of this Bid 
· No resumes submitted (0 points)
· Partial / incomplete resumes submitted (15 points)
· Resumes for all team members submitted (25 points)
	50

	Total
	100



Minimum threshold for total is 70%.




For enquiries please contact Mavis Magoleng@ mmagoleng@hsrc.ac.za / 0123022178
HSRC Board: Dr Reginald Cassius Lubisi (Chairperson), Dr Kgomotso William Kasonkola, Dr Deenadayalen Konar, Prof. Ibbo Day Joseph Mandaza, Ms Shameme Manjoo, Dr Alex Mohubetswane Mashilo, Prof. Zerish Zethu Nkosi, Adv Faith Dikeledi Pansy Tlakula, Prof. Fiona Tregenna, Prof. Sarah Mosoetsa (CEO)                                                                                                                                                                                                                                 
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Pretoria Office: 	134 Pretorius Street, Pretoria, 0002, South Africa. Private Bag X41, Pretoria, 0001, South Africa.  
Tel: +27 12 302 2000 Fax: +27 12 302 2299/2149
Cape Town Office: 	Spaces 50 Long Street, Cape Town, 8001, South Africa. Private Bag X9182, Cape Town, 8000, South Africa.  
Tel: +27 21 466 8000 Fax: +27 21 461 2099
Durban Office: 	The Atrium, 5th Floor, 430 Peter Mokaba Street, Berea, South Africa. PO Box 37429, Durban, South Africa.
Tel: +27 31 242 5400 Fax: +27 31 242 5401
Pietermaritzburg Office: 	Old Bus Depot, Mbubu Road, Sweetwaters. PO Box 90, Msunduzi, 3200, South Africa.  
Tel: +27 33 324 5000 Fax: +27 33 324 1131
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