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RE-ADVERT :INVITATION TO BID: NWDOH 01/2024: APPOINTMENT OF SERVICE
PROVIDER FOR THE SPECIALISED VEHICLES OF A FULL MAINTENANCE LEASE (FML), FLEET
SUPPORT AND MANAGED MAINTENANCE FOR A PERIOD OF FOUR (04) YEARS FOR THE
NORTH WEST DEPARTMENT OF HEALTH (PHASE 1)

Open bids are hereby invited for appointment of service provider for the specialised
vehicles of a Full Maintenance Lease (FML), fleet support and managed
maintenance for a period of four (04) years for the North West Department of Health
(Phase 1)

The conditions contained in the Preferential Procurement Policy Framework Act
and 2022 PPPFA Regulations, National Treasury Implementation Guide: Preferential
Procurement Regulations 2022, the General Conditions of Contract (GCC) and/ NEC
3 Engineering & Construction Contract, i.e. Annexure "A” and the attached bid
forms, as well as any other conditions accompanying this invitation, are applicable.

1. The work procedure the bidder proposes to follow in order to obtain the
required result must be clearly outlined and its terms may not conflict with
those contained in the General Conditions of Contract.

2. Allthe documents accompanying this invitation to bid must be completed in
detail where applicable, and together with all documentation required in
considering the bid, be sealed in an envelope and be deposited in the bid
box before the closing date and time.

3. The proposals in a sealed envelope and marked with the Bid Number ,
Company Name, Closing Date and Closing Time should be deposited in the
Bid Box situated at the entrance of the Department of Health North West, New
Office Park Building, Ground floor, Corner First Street and Sekame, Mmabatho
[Behind the Crossing Mall]. No correspondence will be entered into regarding
non-submission/attachment of required documents after bid closure. Failure
to submit all the required documents will render your bid non-responsive

4. Duly completed and signed original bid documents issued by the
Department should be sealed in an envelope marked:

Bid number : NWDOH 01/2024
Company Name

Closing date : 09 MAY 2024
Closing time : 1TTHOO
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Technical enquiries : Mr L. Masu 066 283 4070 / LMasu@nwpg.gov.zd

: Mr B. Redlinhys 082 335 6034 / BRedlinhys@nwpg.qov.za

No telegraphic or facsimile bids will be considered.

5. In terms of the PFMA Treasury Regulations 2005;-

A. Regulation 16A9. 1 [e] and [f] the Accounting Officer of the Department
may-

i. Reject a proposal for the award of a contract if the recommended
bidder has committed a corrupt or fraudulent act in competing for the
particular contract, or

ii. Cancel a contract awarded to a supplier of goods or services

e If the supplier committed any corrupt or fraudulent act during the
bidding process or the execution of that contract, or

o If any official or other role-player committed any corrupt or
fraudulent act during the bidding process or the execution of
that contract that benefitted that supplier.

B. Regulation 16A9%9.2 [a] and [b] the accounting officer or accounting
authority-

i. May disregard the bid of any bidder if that bidder, or any of its directors-

¢ Have abused the institution’s supply chain management system
e Have committed fraud or any other improper conduct in relation to
such system.

C. Bidders may NOT buy gifts for or ask for cell phone numbers from Bid
Committee Members or contract managers during briefing sessions,
evaluation and adjudication of bids. In terms of the NATIONAL TREASURY
MINUTE3/3/3/2/10 DATED 23 APRIL 2006-CODE OF CONDUCT FOR BID
ADJUDICATION COMMITTEES governing the Conduct of all Bid
Committees, Stakeholders and SCM Practitioners involved in the SCM
processes:-

i. Bid information and documentation are confidential

ii. No unauthorized communication should be made with @
bidder/contractor by any member, stakeholder or SCM Practitioner
prior to or after any meeting during the evaluation and__ it =
adjudication of bids

_A
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D. IN TERMS OF THE NATIONAL TREASURY SCM PRACTICE NOTE NUMBER: SCM
4 OF 2003; CODE OF CONDUCT FOR SUPPLY CHAIN MANAGEMENT
PRACTITIONERS -

“6.5. No person should:-

“6.5.1 Interfere with the supply chain management system of an
Institution

“6.5.2 Amend or tamper with any bid after its submission

6. Bidders should ensure that all the relevant documentation required in
considering bids are submitted. Failure to submit all the required documents
may render your bid non-responsive

7. The Department will not be held responsible for missing or duplicated
documents. Bidders are required to sign, number sequentially and initial on
each page of the bidding documents. Bid documents must be binded.

8. ltis the ultimate responsibility of every bidder to ensure that his/her bid is duly
deposited in the Bid Box situated at the entrance of the Department of Health
North West, New Office Park Building, Ground floor, Corner First Street and
Sekame, Mmabatho on time before the closing date and time. The
Department of Health shall not be held responsible for any couriered bid
documents that do not reach the Bid Box by the Closing date and time. -
Couvriered documents must be deposited in the bid box by Couriers before
the closing date and time .No correspondence will be entered into regarding
late bids and couriered documents that were not deposited in the bid box by
the bid closing date and time.

9. The Department of Health reserves the right to award any bid in whole or in
part and the Department does not bind itself to accept the lowest or any bid
in whole and price alone is not a determining factor.

10. National Treasury has per Circular no 3 OF 2015/2016 given instructions to alll
PFMA Institutions that with effect from 01 April 2016, no quotation or bid may
be awarded to any supplier who is not registered as a Prospective Supplier on
the National Treasury Central Service Provider Database [CSD] ]. If you are
not registered proceed to complete the registration of your company prior to
submitting your bid. Refer to htips://secure.csd.gov.za/ to register your
company. Ensure that all documentation on the database are updated and
valid. Bidders should further note that the Central Supplier Database (CSD) will
be utilized to confirm compliance to tax and other related matters. It is
therefore the bidder's responsibility to ensure compliance in all respects.
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11.

12.

13.

14.

For more information please contact the following:

ADMINISTRATION ENQUIRES:

e Ms R.Mogolegang 018 391 4443/ RMogolegang@nwpg.gov.za

TECHNICAL ENQUIRIES:

1. MrL. Masu 066 283 4070 / LMasu@nwpd.gov.za
2. MrB. Redlinhys 082 335 6034 / BRedlinhys@nwpg.gov.za

Potential bidder(s) must reduce all telephonic enquiries to writing and send
them to the above email addresses.

CONDITIONS TO BID

This bid is issued under the condition that the bidder should at any stage
during production or execution or on completion of the bid be subject to
inspection. The premises of the bidder or confractor shall be open, at all
reasonable hours, for inspection by the representative of the Department of
Health or organization acting on behalf of the State. The bidder shall provide,
if required, all required facilities for inspections, tests and analysis of the land
available, apparatus which may be required for the purpose of such
inspection, tests and analysis free of charge unless otherwise specified. The
bidder also agrees that the financial standing of the bidder may be
examined as part of the inspection

RISK ANALYSIS

A risk analysis as per applicable legislation and prescripts shall be used to
establish the competency and ability of the successful bidder for the project

BID CONDITIONS

a) Late bids will not be considered. Please note that bids are late if they are
received at the address given in the bid document after the bid closing
date and time.

b) Bids will be valid for a period of 20 days.

c) All bid prices must be quoted in South African currency and must be VAT
inclusive.

d) All the Relevant Forms attached to this bid document must be completed
and signed in black ink where applicable by a duly authorized official. Use
of tippex and pencil in the bid document are not ollgw&@ﬁﬁ%ﬂ@f' oo
cancellation has been made, bidders should endorse withi@ signaiures
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15. BID ADMINISTRATION DOCUMENTS TO BE SUBMITTED BY ALL BIDDERS:

National Treasury has per PEMA SCM INSTRUCTION NO.9? OF 2022/2023
MANDOTRY UTILISATION OF THE E-TENDER PORTAL FOR PUBLICATION OF BID
OPPORTUNITIES, BID AWARDS AND ANY BID RELATED NOTIFICATIONS DATED 13
OCT 2022 prescribed the mandatory advertisement of bids on the e-tender
Publication Portal by all departments. Constitutional institutions and public
entities listed In Schedules 2 and 3 to the Public Finance Management Act
(PFMA). 1999 (Act No.1 of 1999), hereafter referred to as PFMA compliant
institutions. This application is aimed at ensuring that all potential service
providers have easy access to advertised bids and are provided with an
opportunity to supply PFMA compliant institutions with goods and services, as
they may require. With effect from 1 Nov 2022, all PFMA compliant institutions
must submit the following information to the relevant treasury’s e-Tender
Publication Administrator in support its advertisement:

a) Bid description;
b) Bid number;
c) Name of the PFMA compliant institution;
d) The place where the bid is required;
e) The closing date and time of the bid;
f) The PFMA compliant institution's contact details (postal and physical
address, Telephone number, etc.);
g) The place where bids can be collected;
h} The place where bids should be delivered; and
i) The bid document, that is,
» Invitation to Bid-which explains the bid administration requirements
and the evaluation criteria, 1o be complied with by all bidders.
» SBD Forms Prescribed by National Treasury- to be completed by all
Bidders without exception
» Technical Bid Specifications/Terms of Reference or Bill of Quantities
requirements - depending on the technical nature of the bid.

16. BID ADMINISTRATIVE REQUIREMENTS/CRITERIA TO BE USED IN EVALUATING A BID

The National Treasury Supply Chain Management Circular Ref 3/4/3/2/10
dated 10 May 2005: Page 2 Paragraph 1 stipulates that "Bids may only be
evaluated in accordance with the evaluation Criteria stipulated in the bid
documentation”

All the under-mentioned documentation /criteria required to evaluate this bid
must be sealed in an envelope and be deposited in the bid box before the
closing date and time.

ALL BIDDERS ARE REQUIRED TO ENSURE THAT THE FOLLOWING DOCUMENTS ARE
ATTACHED:-

(a)  Original, fully completed and signed applicable SBD Bid Documents
and Preference Claim Forms in terms of the Preferential Procurements
Regulations and National Treasury SCM prescripts. NB. All Bidders are
required to fully complete the SBD forms (SBD form 1, 4, 6.1,) as
required by the National Treasury PFMA prescripts and the PRFFA
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Regulations AND to fully complete all other forms as required by the
specification, without fail.

(b) Copies of Identity Documents of the Directors / Main Shareholders of
the company.

(c)  Valid Tax Clearance Certificate/ Tax Compliance Status PIN or CSD
Report- The Department will also verify the tax compliance status of
bidder

(d)  Only Bidders who collect bid documentation from the Health
Department must attach a General Revenue Receipt of Two Hundred
Rand (R200-00). Original or Copy of stamped Bank Deposit slip or
Electronic Transfer printout or Departmental Revenue Receipt reflecting
the name of the Bidder and Bid Number -Bidders are encouraged to
download the bid documentation from the E-Tender (For free)

Bank Name : FNB
Account Name : NW Health
Account holder : NWPG
Branch code : 250655
Account number : 62811730747

(e) Copy of Company Registration Certificate from the Registrar of
Companies of all Parties indicating the names of directors or main
shareholders of the company. NB The old Company Registration
certificates issued in terms of the repealed 1973 Companies Act which
do not show the company Directors ‘names are not acceptable. All
bidders are required to submit the updated Company Registration
Certificates issued by the Registrar of Companies in terms of the 2008
Companies Act, that is, a complete certificates which indicate the
names of all Directors or main shareholders of the Company.

() Bidders are required to submit a copy valid B-BBEE Status level
Verification Certificate, together with their bids, to substantiate their B-
BBEE rating claims.
An EME is required to submit a sworn affidavit confirming their annual
total revenue of R10 MILLION or less

(g) Bidders who do not submit B-BBEE Status level Verification Certificates ,
a sworn affidavit or are non-compliant contributors to B-BBEE do not
qualify for preference points for B-BBEEE but shall not be disqualified
from the bidding process , but will score points out of price only and
zero [0] points out of B-BBEE.
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(h) In the case of joint venture (JV) or Consortium the following documents
must be attached to the Bid documents:-

e Valid Tax Clearance Certificate pin of all Partners- / Tax
Compliance Status PIN or CSD report- The Department will also
verify the tax compliance status of bidder

o Copies of Identity Documents of all Directors / Main Shareholders of
the company to a Joint Venture.

o Joint venture agreement duly signed by all parties
o A cerfificate or agreement regarding shareholder -ship of members

e Copies of Company Registration Certificates from the Registrar of
Companies of all Parties to a Joint Venture indicating the names of
directors or main shareholders of the companies to the joint
venture.-NB The old Company Registration cerlificates issued in
terms of the repealed 1973 Companies Act which do not show the
company Directors ‘names are not acceptable. All bidders are
required to submit the updated Company Registration Certificates
issued by the Registrar of Companies in terms of the 2008
Companies Act, that is, a complete certificates which indicate the
names of all Directors or main shareholders of the Company

e Copy of a valid Certificate of the Consolidated B-BBEE Statfus level
verification Certificate.-An EME is required to submit a sworn
affidavit confirming their annual total revenue of R10 MILLION or less
-Bidders who do not submit B-BBEE Status level Verification
Certificates , a sworn affidavit or are non-compliant contributors to
B-BBEE do not qualify for preference points for B-BBEEE but shall not
be disqualified from the bidding process , but will score points out
of price only and zero [0] points out of B-BBEE

(i) A Trust, consortium or a joint venture are required fo submit a
Consolidated-BBEEE Status Level Verification Cerfificate for every
separate bid

() Public entities and tertiary institutions are required to sulbmit B-BBEE
Status level verification certificates together with their bids

All the bid documents should be completed, signed and sealed in an envelope and
deposited in the Bid Box, situated at the entrance of the Department of Health North
West, New Office Park Building, Ground Floor, Corner First Street and Sekame,

Mmabatho.

14. VALIDITY OF B-BBEE STATUS LEVEL VERIFICATION CERTIFICATES
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» Tenderers other than EMEs
I.  Verification agencies accredited by SANAS; or
» Tenderers who qualify as EMES
.  Sworn affidavit signed by the EME representative and attested
by a Commissioner of oaths.

16.1 Verification agencies accredited by SANAS .

16.1.1 These certificates are identifiable by a SANAS logo and a unigue BVA
number.
16.1.2 Confirmation of the validity of a B-BBEE Status Level Verification

Certification can be done by tracing the name of the issuing
Verification Agency to the list of all SANAS accredited agencies. The list
is accessible on http://www.sanas.co.za/directory/bbee default.php

16.1.3. The relevant BVA may be contacted to confirm whether such a
certificate is valid.
16.1.4 As a minimum requirement, all valid B-BBEE Status Level Verification

Certificates should have the following information detailed on the face
of the certificate:

« The name and physical location of the measured entity

e The registration number and, where applicable, the VAT number of the
measured entity;

e The date of issue and date expiry;

e The certification number for identification and reference;

e The scorecard that was used ( for example QSE, Specialized or Generic);

¢ The name and / or logo of the Verification Agency;

e The SANAS logo

¢ The certificate must be signed by the authorized person from the Verification
Agency; and

e The B-BBEE Status Level of Contribution obtained by the measured entity

17. VERIFICATION OF B-BBEE LEVELS IN RESPECT OF EMEs

17.1.  In terms of the Generic Codes Practice, an enterprise including a sole
propriety with annual total revenue of R10 million or less qualifies as an EME

17.2 in instances where Sector Charters are developed to address the
transformation challenges of specific sectors or industries, the threshold for
qudlification as an EME may be different from the generic threshold of R]O
million. In such instances, the relevant sector Charter threshold wilisifierefore
be used as a basis for a potential bidder to qualify as onEﬁfE (For examg

Let's Grow North West Together



the approved threshold for EMEs for the Tourism and Construction Sector
Charters are R2.5 million and R1.5 million respectively)

17.3 An EME is required to submit a sworn affidavit confirming their annual total
revenue of R10 million or less and level of black ownership to claim points.

17.4  An EME that is regarded as a Specialized Enterprise is required to submit a
sworn aoffidavit confirming their annual turnover/allocated budget/ gross
receipt of R10 million

17.5 An EME may be measured in terms of the QSE scorecard should they wish to
maximize their points and move to a higher B-BBEE recognition level. It is this
context that an EME may submit a B-BBEE verification certificate
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19. EVALUATION CRITERIA FOR THIS BID IS AS FOLLOWS:

e 90 = Price
NOTE: All bid price/should be VAT inclusive,
e 10 = Preferential Points

Preferential points (Points will be allocated according to BBBEE Rating)
Specific Goals Procurement Transaction

Preference Points
allocated out of 10

B-BBEE Status level of Contributor 5
1 5

2 - 4 o
'3,4,5,6, 7, 8 and Non-compliant contributor 0

Enterprises located in a specific District Municipality,
Township, Township or region for work to be done or 2
services to be rendered in that area. (Mandatory)

Residing within the North West Province where the service is 2
required
Residing outside the North West Province 0

Designated Groups (any bid that meets 1 or more of the 5
will get the maximum points) 3

¢  Enterprises 51% owned by black women.
¢  Enterprises 51% owned by people with disability
s  Enterprises 51% owned by black youth. 3

e Enterprises 51% owned by black military veterans

e  Registered Cooperatives within the North West department of
Health database

NB: Points will be allocated to all those who submitted their BBBEE verification cerificates/Sworn
Affidavit and Confirmati f preferred address on CSD will be checked and printed by the SCM
Practitioner for

MC OR: SUPPLY CHAIN MANAGENT

DATE: 9{% WZLF
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COMPLIANCE CHECKLIST

NB. THE BIDDERS MUST COMPLETE THE CHEKLIST TO VERIFY/CONFIRM WHETHER A BIDDER
HAS ATTACHED ALL OF THE BID ADMINISTRATIVE REQUIREMENTS

NO REQUIREMENT HAVE YOU
ATTACHED

Answer Yesor No |

] Compulsory Briefing session N/A

2 General Revenue Receipt should be afttached by all bidders who
obtained hardcopy bid documentation at the Offices of the
Health Department-.Original Bank Deposit slip or Electronic
Transfer printout receipt reflecting the name of the Bidder and Bid
Number. NB-Bidders who download the bid documentation from
the E-Tender Website are exempted from this requirement. Bidders
are encouraged to download the bid documentation from the E-
; Tender Website -

| 3 Original, fully Completed and signed applicabie Bid Documents
and Preference Claim Forms in terms of the Preferential
Procurement Regulations.

NB. All Bidders are required to fully complete the SBD forms as

required by the National Treasury PFMA prescripts and the 2022
PPPFA Regulations AND fully complete all other forms as required
by the specification, without fail. Any bidder having not complied
with these requirements shall be disqualified. [Each of the
following SBD form must be fully completed and signed.]

| 3.1 Availability of signed and fully completed SBD 1- Invitation to bid

3.2 Availability of signed and fully completed SBD 4- Declaration of
Interest

3.3 Availability of signed and fully completed SBD 6.1 - Preference
Points Claim Form in Terms of the Preferential Procurement
Regulations 2022

4 Cop_)ies of Identity Documents of all Directors / Main Shareholders
of the company.-

5 Valid Tax Clearance Certificate / Tax Compliance Status PIN or
CSD Report-

Indicate the expiry datels] of all the TCC

The Department will also verify the tax compliance status of
bidder
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Copy of Company Registration Certificate from the Registrar of
Companies of all Parties indicating the names of directors or main
shareholders of the company. NB The old Company Registration
certificates issued in terms of the repealed 1973 Companies Act
which do not show the company Directors ‘names are not
acceptable. All bidders are required to submit the updated
Company Registration Certificates issued by the Registrar of
Companies in terms of the 2008 Companies Act, that is, a
complete certificates which indicate the names of all Directors or
main shareholders of the Company without fail

TOTAL BID PRICE INCLUDING VAT

AMOUNT.....ccocivivvnriiniiniinnnnne

Bidders are required to submit copy of a valid B-BBEE Statfus level
Verification Cerfificate, together with their bids, to substantiate
their B-BBEE rating claims.

An EME is required to submit a sworn affidavit confirming their |
annual total revenue of R10 MILLION or less

-Bidders who do not submit B-BBEE Status level Verification
Cerfificates , a sworn affidavit or are non-compliant contributors
to B-BBEE do not qualify for preference points for B-BBEEE but shall
not be disqualified from the bidding process , but will score points
out of price only and zero [0] points out of B-BBEE

9 IN THE CASE OF JOINT VENTURE (JV) OR CONSORTIUM THE FOLLOWING DOCUMENTS
MUST BE ATTACHED TO THE BID DOCUMENTS

9.1 Valid Tax Clearance Certificate of all Partners- / Tax Compliance
Status PIN or CSD report-
The Department will also verify the tax compliance status of
bidder
Indicate the expiry date[s] of all the TCC of the JV partners.

9.2 Copies of Identity Documents of all Directors / Main Shareholders
of all Parties to the Joint Venture.

9.3 Joint venture ogree?nem‘ duly s_igned b_y all parties

9.4

General Revenue Receipt should be attached by all bidders who
obtained hardcopy bid documentation at the Offices of the
Health Department-.Original  Bank Deposit slip or Electronic
Transfer printout receipt reflecting the name of the Bidder and |

| Bid Number NB-Bidders who download the bid documentation

from the E-Tender Website are exempted from this requirement |
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9.5 Copies of Company Registration Certificates from the Registrar of
Companies of all Parties to a Joint Venture indicating the names
of directors or main shareholders of the companies to the joint
venture.- NB The old Company Registration certificates issved in
terms of the repealed 1973 Companies Act which do not show the
| company Directors ‘names are not acceptable. All bidders are
required to submit the updated Company Registration Certificates
issued by the Registrar of Companies in terms of the 2008
Companies Act, that is, cerlificates which indicate the names of
_ all Directors or main shareholders of the Company, without fail.

9.6 Copy of a valid Certificate or the Consolidated B-BBEE Status level
verification Certificate or confirmation letter.

An EME is reqguired to submit a sworn affidavit confirming their
annual total revenue of R10 MILLION or less

Bidders who do not submit B-BBEE Status level Verification
Cerfificates , a sworn affidavit or are non-compliant contributors
to B-BBEE do not qualify for preference points for B-BBEEE but shalll
not be disqualified from the bidding process , but will score points
out of price only and zero [0] points out of B-BBEE

10 A Trust, consortium or a join_’r venture are required to submit a
consolidated  B-BBEEE Status Level Verification Certificate for
every separate bid

11 Public entifies and tertiary institutions are required to submit B-BBEE
Status level verification certificates together with their bids

12 Duly completed and signed original bid documents issued by the
Department should be sealed in an envelope marked:

Bid number : NWDOH 01/2024

Company Name

Closing date : 09 MAY 2024
Closing time : TTHOO ,
13 Address and contact details:

SIGNATURE BY BIDDER: ......ccuviiiiiiniiiiiiiieniiereennernnieneeennenenanns

.
DATE: i eas
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health

Department:

Health

North West Provincial Government
REPUBLIC OF SOUTH AFRICA

Ground Floor, Health Office Park Tel: +27 (18) 391 4514/4374
Private Bag X 2068 DEPARTMENTAL BID ADJUDICATIONCOMMITTEE

Emai: nmoeketsi@nwpg.gov.za

MMABATHO www.health.nwpg.gov.za

1. Purpose

To advertise supply of red fleet (ambulances, response vehicles, planned patient transport), on the full
maintenance lease (FML) contract to the North West Emergency Medical Service (NWEMS) for a period
of Four (04) years.

2. BACKGROUND INFORMATION

The North West Province has a population of 4.2 million people. The North West department is
responsible for providing medicals services to communities. The North West Department of Health
(NWDoH) provides the following services to the communities of North West and that includes but not
limited to:

¢ Emergency Medical Services
The North West Department of Health has faced challenges over the years in executing the mandate of
providing services timeously to the communities due to the maintenance and fleet related challenges.

The North West Department of Health requires reliable fleet and maintenances systems to provide
reliable services to the community of North West.

3. EXPECTED DELIVERABLES AND OUTCOMES:
Improved patient outcome

Improved response times

Improved operational ambulance coverage
Improved planned patient transport coverage

4, TIME-FRAME/DURATION:
e 4 years (48 months)

5. SCOPE OF WORK AND VEHICLE QUANTITIES

a. FML (Full Maintenance Lease) — The supply of new vehicles through full maintenance lease
incorporating managed maintenance and a fleet card solution. FML (Full Maintenance Lease) -
The service provider(SP) shall supply vehicles in accordance with included vehicle list:

The ownership of the supplied vehicles rests with the service provider

The contract will be over 48 months in total with the vehicles being changed every 24 months.

d. A full comprehensive and maintenance package of 250 000km for the first 24 months fep@faillys
Converted ambulance 2.0 litres and the breakdown as follows :

oo
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s 180 000km the first year for the Ambulances
e 70 000km for the second year for the Ambulance.

e. A full comprehensive and maintenance package for a 3.0 Litres diesel 4X4 fully converted
ambulance for the first 24 months at 250 000km.
o 180 000km the first year of the ambulance
e 70 000 the second year of the ambulance

f. A full comprehensive and maintenance package for a 2.0 Litres Double stretchers fully converted
ambulance for the first 24 months at 200 000km.
¢ 100 000km the first year of the ambulance
¢ 100 000 the second year of the ambulance

g. A full comprehensive and maintenance package of 120 000km every 24 months for the fully
converted 4 X 4 Response Vehicle 3.0 litres
e 60 000km the first year
e 60 000km the second year

h. A full comprehensive and maintenance package of 200 000km every 24 months for the fully
converted 4 X 4 Vehicle 2.0 litres Planned Patient Transport ( 7/8 seater)
e 100 000km the first year
¢ 100 000km the second year

i A full comprehensive package for a branded 22 seater Planned Patient Transport vehicle 2.0
Litres and 65 seater bus for a period of 24 months at 250 000km.

j A full comprehensive and maintenance package of 95 000km every 24 months for the fully
converted 4 X 4 Response Vehicle 2.0 Litres:
e 47 500km the first year
o 47 500km the second year

k. A full comprehensive and maintenance package of 120 000km every 24 months for the fully
converted 4 X 2 Response Vehicle 1.4 Litres automatic unless otherwise stipulated in the included
vehicle list.

e 60 000km the first year
e 60 000km the second year

I A full comprehensive package for a branded 22 seater Planned Patient Transport vehicle 2.0 litres
for a period of 24 months at 250 000km.
e 125 000km first year
¢ 125 000km second year

m.  For the last 2 years of the contract, the specifications and kilometres shall be as
follows:
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i. A full comprehensive and maintenance package of 200 000km for the 24 months for a fully
converted ambulance and the breakdown is as follows
e 100 000km the first year for the Ambulances
e 100 000km for the second year for the Ambulance

ii. A full comprehensive and maintenance package of 90 000km every 24 months for the fully
converted 4 X 4 Response Vehicle 2.0 Litres,
o 45 000km the first year
o 45 000km the second year

iii. A full comprehensive and maintenance package for a 3.0 Litres diesel 4X4 fully converted
ambulance for the first 24 months at 250 000km.
s 100 000km the first year of the ambulance
s 100 000 the second year of the ambulance

iv. A full comprehensive and maintenance package for a 2.0 Litres fully converted double
stretcher ambulances for the first 24 months at 180 000km.
e 100 000km the first year
e 100 000 the second year

v. A full comprehensive package for a branded 22 seater Planned Patient Transport vehicle
2.0 Litres and 65 seater bus for a period of 24 months at 250 000km.
e 125 000km first year
e 125 000km second year

n. The service provider shall organize for the North West Department of Health employees to
undergo defensive training a month before the delivery of vehicles. This will be done as a once
off at the commencement of the contract. The total number of the crew is 1100 (one thousand
one hundred)

0. The Service Provider assumes responsibility for, and shall fully take out new vehicle service plan
for 24 month duration or set kilometre parameter attached per vehicle.

p. Manage the mechanical and servicing of the vehicles supplied including:

i. Management of Original Equipment Manufacturer (OEM) warranty claims

ii.  Ensure there’s 24 months warranty on lights and sirens and speed service in place for them
with a turnaround time as agreed on the Service Level Agreement.

ii. Speed maintenance and service in place with a turnaround time as agreed on the SLA.

iv.  Fixed monthly capital costs for the vehicle rental and kilometres

v. Kilometres variable costs for exceeded kilometres, accessories fixed costs.

vi.  Fittings and fixtures on the vehicles will be reused on the fieet when it's due for
replacement.

q. Restructuring every 6 months based on point 6.16.4
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r. Service Provider to ensure that Vehicles are registered as ambulances and Response vehicles as
per traffic act for licensing (i.e disc etc). This shall take place before the delivery of the vehicles
and on regular Intervals as stipulated by road traffic act.

s. Service Provider responsible for annual registration of vehicles
The service provider shall take responsibility of the coordination of Vehicles repairs with the
operations manager to ensure quick turnaround time at the accredited merchant recommended

by the OEM.
u. Bullbars for all vehicles.
V. Fines Management — Supply a fines management system with redirection.
i. Online fines management system.
fi, Re-direction of fines
w. The North West Department of Health does not require an insurance for these

vehicles. The service provider must submit a proposal on how to mitigate the risk
with regards to write-offs.

X. PROVISION OF EMERGENCY MEDICAL SERVICES VEHICLE,AMBULANCES, PLANNED
PATIENT TRANSPORT AND RESPONSE VEHICLES

i, The North West Department of Health requires the services of a suitably qualified and
capable service provider to provide services in relation to the provision of vehicles to the
North West Department of Health on a full maintenance lease for the period of four years
4.

ii. The North West Department of Health requires the use of the vehicles with no intention of
ownership.

iii. Source suitable pricing from relevant manufacturers and suppliers in line with the approved
specifications supplied by North West Department of Health, for the period of four (4) years.

iv. The bidders will be required to price accessories based on specifications provided by the
North West Department of Health directorate.

v. Finance the procurement, licensing and registration and delivery of these vehicles.

vi.  Vehicles delivered must be “fit for purpose” (required attachments, accessories and
modifications are completed to fulfill the necessary requirements).

vii.  To manage the value chain, including production schedules, branding, securing the relevant
warranties and/ or maintenance and service plans, as well as the delivery of each vehicle to
the North West Department of Health.

viii.  The successful bidder will be required to deliver a leased vehicle within three (3) months
from date of order or agreed with the NWDoH.

y. FLEET SUPPORT SERVICES

Bidders with the necessary knowledge, expertise, capacity and experience must submit proposals in line
with the following requirements:
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i. MAINTENANCE OF VEHICLES PROVIDED ON FULL MAINTENANCE LEASE (FML):

a)  The bidder will be required to maintain / repair all leased vehicles in accordance with
the Original Equipment Manufacturer specifications.

b)  The bidder must maintain/ repair all other vehicles in accordance with industry and
Original Equipment Manufacturer acceptable standards.

c)  Bidders must identify vehicles that are due for maintenance / repair, and how the
North West Department of Health will be informed in this regard.

d) Bidders must ensure availability requirements are maintained during planned
maintenance/repair of a vehicle.

e) Bidders must maintain all accessories and fitments on the vehicles in terms of Original
Equipment Manufacturer specifications.

f) Ensuring that each Vehicle has a signed schedule to acknowledge activation of the
Managed Maintenance services for purposes of accurate monthly billing and
maintaining record of each Vehicle schedules signed by the North West Department of
Health.

g) Providing Managed Maintenance Services on a planned and unplanned basis, as well
as at the occurrence of emergencies and breakdown, as required by the North West
Department of Health, including tyre management services, i.e. repairs and
replacement, roadside breakdown assistance and the procurement of tyres at
competitive prices.

h)  Pre-empting and scheduling routine maintenance and/or servicing from the vehicles
utilizing management information available to it through the various sources, including
information acquired from the vehicle management device.

i) Facilitating and co-ordination of maintenance, repairs, support and servicing of
vehicles, including procuring and supplying quotation to North West Department of
Health(in instances of accidents) for the repairs to be undertaken.

i) Scrutinizing accidents repairs quotations and invoices from third party manufacturers
and sub-contractors, to ensure market competitiveness in relation to pricing and
nature of repairs.

k)  Authorizing maintenance and repairs subject to the agreed level of authorization
granted by the North West Department of Health and issuing an authorization number
to the Maintenance Provider, when the Vehicle is delivered for the Maintenance
Services.

1) Ensuring that the maintenance provider carries out the work in accordance with the
standards set out by the manufacturer and processing the maintenance providers’
maintenance invoices for payment, including managing the vehicle warranty claims on
behalf of North West Department of Health.

m) Maintaining up to date records of all maintenance undertaken on each vehicle,
including date of maintenance, description, maintenance provider details, odometer
reading (if applicable), invoice details, and cost. The bidder will be required to
highlight exceptions to the North West Department of Health in terms of repetitive
repairs and/or’ replacements.

n) Invoicing the North West Department of Health for the actual cost of repairs (without
mark-up), carried out by third party providers.
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0)  Bidders must submit their proposals of how they intend processing the manufacturers
service warranties and claims as and when they arise.

P)  The Contractor will be liable for a penalty for each instance where it fails to provide
the services as required

z PROVISION OF CALL CENTRE SERVICES.

The North West Department of Health requires vehicles to be supported through a call centre service
wherein affected parties can call in to log their queries and report vehicle breakdowns and receive
assistance.

I. Bidders must ensure that vehicles/ clients are supported in terms of call centre services
(24/7). Calls should be responded to within a prescribed period (30 seconds) and all calls
should be recorded. The call centre should be on a Free Call Facility (bidders will be required
to provide evidence in this regard).

ii. ~ The call centre will respond to maintenance, breakdowns and service requests.

iii.  Preference will be given to an integrated solution that ensures that the services/information
are/is provided within the North West Department of Health environment and that the data
can easily be interfaced with the operational information of the Province.

iv.  Bidders must provide a fully automated reports, not allowing for human intervention or
manipulation of information, in terms of required reports.

V. The bidders will be liable for a penalty for each instance where it fails to provide the services
as required.

aa. PROVISION OF BREAKDOWN AND ROADSIDE ASSISTANCE.

i.  The bidder must provide, facilitate and manage services related to vehicle breakdown,
roadside assistance and towing services including but not limited to execution of the
following responsibilities in relation thereto:

ii. Bidders must ensure that the service are available on a 24/7/365 basis, through a toll-free
help desk.

ili.  Bidders must manage the entire breakdown response process, ensuring continuous liaison
and update to the relevant line manager and or driver until the breakdown is resolved.

iv.  The North West Department of Health requires that a vehicle is attended (first call) to within
1 hour after the breakdown has been reported.

v.  Bidders must ensure that breakdown calls are recorded and kept for future reference.

vi.  The bidder will be liable for a penalty for each instance where it fails to provide the services
as require

bb.  PROVISION OF LICENSING SERVICES

i.  The bidder will be required to provide, facilitate and manage services to ensure that vehicles
are registered and licensed at all times, including obtaining certificate of fitness (COF) and
operator cards where necessary.
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ii. The bidder will be required to arrange for and provide facilities for registration and licensing
of the specified vehicles in accordance with relevant legislation, including the registration of
specified vehicles as emergency vehicles.

iii. The North West Department of Health will only pay for the actual registration or licensing of
vehicles as and when required.

iv. Bidders must fulfil the requirements of the North West Department of Health as it relates to
the licensing of vehicles.

v. The bidder will be liable for a penalty for each instance where it fails to provide the services
as required including any fines or levies registered against the North West Department of
Health or any vehicle for the associated contravention by the relevant authority

cc. TRAFFIC FINE MANAGEMENT SERVICE

i. The bidder will be required to arrange for and provide facilities for the administration of
driving licenses as well as the redirection and settlement of traffic fines, including but not
limited to:

ii. Redirecting all infringement notices in respect of relevant Vehicles in accordance with the
relevant traffic regulations.

iii. Developing and maintaining an updated database of all authorized drivers and all other
information or data relevant for the management and redirection of fines.

iv. Bidders must ensure that traffic fines are registered and administered timeously, including
redirecting of fines to the relevant driver, where necessary. Bidders must include in their
proposal how they intend to manage the driver database.

dd. COST REDUCTION, REBATES AND DISCOUNTS

The bidder/s will be required to ensure that assets and services are used optimally, and that cost are
reduced, contained or averted (where possible) in relations to the services. The bidder/s will be required
to pass all volume-based discounts directly to the North West Department of Health (in relation to
reducing fixed monthly cost). Bidders must ensure cost reduction, including rebates and discounts that
they can/will secure in relation to each of the services on behalf of the North West Department of Health
in this regard. The cost reduction mechanisms must be articulated in detail and addressed under each of
the proposal subheadings in relation to the services required in terms of the bid.

ee. OPERATING PROCEDURES

i. The bidders will be required to develop and maintain standard operating procedures that will

be applicable in the provision of services in line with the requirements of the North West
Department of Health.

ii. Bidders must submit draft operating procedures (by way of flow process chart) to
demonstrate their understanding of the processes required in the provision of services. The
drafts will also be used as a basis in the event that the bidder is successful in their bid to
provide services.

iii. The final operating procedures must be presented to the North West ~ Department of .
Health within three (3) months after award of the contract. _ ol T IR
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6. SPECIAL CONDITIONS
SERVICE STANDARDS AND COMPLIANCE TO SERVICE LEVEL STANDARDS

a. The bidder will be required to ensure that the solutions proposed in the bid are in line with the
industry norms and standards, including but not be limited to the designs and developments in the
market.

b. THE GENERAL AND SPECIFIC CONDITIONS OF THE BID TOGETHER WITH THE
ACCEPTABLE ELEMENTS OF THE ACCEPTED PROPOSAL WILL BE CARRIED OVER INTO
THE FINAL CONTRACT WITH THE BIDDER/S.

C. The bidder will be required to maintain compliance with relevant service levels and to report any
non-compliance detected to the North West Department of Health.

d. The North West Department of Health will use the reports or documentation provided by the
bidders as well as its own records to confirm instances of non-compliance and levy the applicable
penalties.

e. Bidders should note that penalties will be implemented by the North West Department of Health in
order to ensure compliance to agreed service levels, where the failure is as a result of the bidder’s
own fault or negligence.

7. POST AWARD REQUIREMENTS

a. The department reserves the right to award or not to award in whole or in part.
b. The North West Department of Health reserves the right to negotiate the pricing to the awarded
bidder should the prices not be market related.

C. Packing

i. The supplier shall provide packing of the goods as is required to prevent their damage or
deterioration during transit to their financial destination, as indicated in the contract. The
packing shall be sufficient to withstand, without limitation, rough handling during transit and
exposure to the extreme temperatures, salt and precipitation during transit and open
storage. Packing, case size and weights shall take into consideration, where appropriate, the
remoteness of the goods final destination and the absence of heavy handling facilities at all
points in transit.

ii. The packing, marking, and documentation within and outside the packages shall comply
strictly with such special requirements as shall be expressly provided for in the contract,
including additional requirements, if any, specified in SCC, and in any subsequent
instructions ordered by the purchaser.

d. Delivery and documents

i. Delivery of the goods shall be made by the supplier in accordance with the terms specified in
the contract. The details of shipping and/or other documents to be furnished by the supplier
are specified by SCC.

ii. Documents to be submitted by the supplier are specified in SCC.
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e. Insurance

i. The goods supplied under the contract shall be fully insured in a freely convertible currency
against loss or damage incidental to manufacture or acquisition, transportation, storage and
delivery in the manner specified in the SCC.

fi. The company must have public Liability Insurance Policy

f, Transportation

i.  Should a price other than an all-inclusive delivered price be required, this shall be specified
in the SCC.

g. Incidental services

i. The supplier may be required to provide any or all of the following services, including
additional services, if any, specified in SCC:

a) Performance or supervision of on-site assembly and/or commissioning of the supplied
goods;

b) Furnishing of tools required for assembly and/or maintenance of the supplied goods;

¢) Furnishing of a detailed operations and maintenance manual for each appropriate unit
of the supplied goods;

d) Performance or supervision or maintenance and/or repair of the supplied goods, for a
period of time agreed by the parties, provided that this service shall not relieve the
supplier of any warranty obligations under this contract; and

e) Training of the purchaser’s personnel, at the supplier’s plant and/or on-site, in
assembly, start-up, operation, maintenance, and/or repair of the supplied goods.

ii.  Prices charged by the supplier for incidental services, if not included in the contract price for
the goods, shall be agreed upon in advance by the parties and shall not exceed the
prevailing rates charged to other parties by the supplier for similar services.

iii. Spare parts

+ As specified in SCC, the supplier may be required to provide any or all of the following
materials, notifications, and information pertaining to spare parts manufactured or distributed
by the supplier:

» such spare parts as the purchaser may elect to purchase from the supplier, provided that this
election shall not relieve the supplier of any warranty obligations under the contract; and

¢ in the event of termination of production of the spare parts:

(i) Advance notification to the purchaser of the pending termination, in sufficient time to
permit the purchaser to procure needed requirements; and

(i) Following such termination, furnishing at no cost to the purchaser, the blueprints,
drawings, and specifications of the spare parts, if requested.
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h. Warranty

i. The supplier warrants that the goods supplied under the contract are new, unused, of the
most recent or current models, and that they incorporate all recent improvements in
design and materials unless provided otherwise in the contract. The supplier further
warrants that all goods supplied under this contract shall have no defect, arising from
design, materials, or workmanship (except when the design and/or material is required by
the purchaser’s specifications) or from any act or omission of the supplier, that may
develop under normal use of the supplied goods in the conditions prevailing in the country
of final destination.

ii. This warranty shall remain valid for twelve (12) months after the goods, or any portion
thereof as the case may be, have been delivered to and accepted at the final destination
indicated in the contract, or for eighteen (18) months after the date of shipment from the
port or place of loading in the source country, whichever period concludes earlier, unless
specified otherwise in SCC.

iii. The purchaser shall promptly notify the supplier in writing of any claims arising under this
warranty.

iv. Upon receipt of such notice, the supplier shall, within the period specified in SCC and with
all reasonable speed, repair or replace the defective goods or parts thereof, without costs
to the purchaser.

v. If the supplier, having been notified, fails to remedy the defect(s) within the period
specified in SCC, the purchaser may proceed to take such remedial action as may be
necessary, at the supplier’s risk and expense and without prejudice to any other rights
which the purchaser may have against the supplier under the contract.

i. Contract amendments

No variation in or modification of the terms of the contract shall be made except by written amendment
signed by the parties concerned.

j. Assignment

i. The supplier shall not assign, in whole or in part, its obligations to perform under the contract,
except with the purchaser’s prior written consent.

k. Delays in the supplier’'s performance

i. Delivery of the goods and performance of services shall be made by the supplier in
accordance with the time schedule prescribed by the purchaser in the contract.

ii. If at any time during performance of the contract, the supplier or its subcontractor(s)
should encounter conditions impeding timely delivery of the goods and performance of
services, the supplier shall promptly notify the purchaser in writing of the fact of the delay,

its likely duration and its cause(s). As soon as practicable after receipt of the supplier’s

notice, the purchaser shall evaluate the situation and may at his discretion extend_te
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supplier’s time for performance, with or without the imposition of penalties, in which case
the extension shall be ratified by the parties by amendment of contract.

iii. No provision in a contract shall be deemed to prohibit the obtaining of supplies or services
from a national department, provincial department, or a local authority.

iv. The right is reserved to procure outside of the contract small quantities or to have minor
essential services executed if an emergency arises, the supplier’s point of supply is not
situated at or near the place where the supplies are required, or the supplier’s services are
not readily available.

v. Except as provided under GCC Clause 25, a delay by the supplier in the performance of its
delivery obligations shall render the supplier liable to the imposition of penalties, pursuant
to GCC Clause 22, unless an extension of time is agreed upon pursuant to GCC Clause 21.2
without the application of penalties.

vi. Upon any delay beyond the delivery period in the case of a supplies contract, the
purchaser shall, without canceling the contract, be entitled to purchase supplies of a similar
quality and up to the same quantity in substitution of the goods not supplied in conformity
with the contract and to return any goods delivered later at the supplier’s expense and
risk, or to cancel the contract and buy such goods as may be required to complete the
contract and without prejudice to his other rights, be entitled to claim damages from the
supplier.

8. TECHNICAL SPECIFICATIONS:

a. The supplier will provide vehicles to the Provincial EMS office which will be distributed to four (4)
Districts and Provincial Office:
e Bojanala
e  Dr Kenneth Kaunda
»  Dr Ruth Segomotsi Mompati
¢ Ngaka Modiri Molema

b. This should be considered when sourcing merchants to maintain, service and repair vehicles.
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