
MANADATORY TECHNICAL EVALUATION CRITERIA 

 

 Mandatory Technical Criteria Description Reference to Technical Specification / Tender 

Returnable 

Motivation for use of Criteria 

1.  Company must own a laboratory that is accredited for 

Legionella analysis in water samples as per ISO 11731 

(SANS 11731), Laboratory must also be ISO 17025 

accredited. 

 OR   

company must be in partnership with the laboratory that 

is accredited for Legionella analysis in water samples as 

per ISO 11731 (SANS 11731), Laboratory must also be 

ISO 17025 accredited.  

Provide a letter/proof that declares that the company owns 

the laboratory that is accredited for both ISO 17025 and ISO 

1131 standards and will be able to provide analysis and 

deliver results timeously as specified in the scope of work 

for the term of the contract. OR 

provide a letter/proof that declares that the company is in 

partnership with the laboratory that is accredited for both 

ISO 17025 and ISO 11731 standards and will be able to 

provide analysis and deliver results timeously as specified in 

the scope of work for the term of the contract / 

 

 

 

To ensure that suppliers are technically capable, 

reliable, to continuously provide the service of Legionella 

analysis as per requirements of ISO 11731 and 17025 

standards and be able deliver expected results as 

specified in the scope of work. 

2.  
Company/ Supplier should provide proof that they will be 
able to provide their own transportation that can load up to 
1 ton. 

 

Provide proof of vehicle ownership that will be able to carry 

up to 1 ton. 

 

 

 

 

To ensure that suppliers are technically capable, 

reliable, to continuously provide the courier services as 

specified in the scope of work. 

 

 



TECHNICAL EVALUATION CRITERIA 

 Qualitative Technical Evaluation Criteria 

Reference to Technical Specification / Tender Returnable Returnables Criteria Weighting 

(%) 

1. Related work experience in transportation of 

related items as specified on the scope of work 

Supply proof of experience from 

current or previous customers in 

executing the related scope of 

work. 

Referral letters from other 

companies with contact details 

OR Eskom purchase Orders 

Score distribution. 

No experience =0 points 

1 -year experience =5% 

2-year experience =10% 

3- year experience=15% 

4-year experience=20% 

5- year experience =30% 

 

 

 

30% 

2 Satisfactory Service delivery and competency Returnables 30% 

 Satisfactory Service delivery Provide 5x customer feedback 

reports from current/previous 

customers for the related scope 



of work that are not later than 2 

years. 

Score distribution 

0 report=0 % 

1 report= 5% 

2 reports= 10% 

3 reports= 20% 

4 reports=30% 

 

 Technical competency Provide proof of valid ISO 

17025 accreditation certificate 

and provide valid ISO 11731 for 

Legionella analysis accreditation 

certificate for the Laboratory to 

be used. 

 

Score distribution 

0 certificate submitted=0 % 

Only ISO 11731 accreditation 

certificate submitted = 10% 

Only ISO 17025 accreditation 

certificate submitted = 20% 

Both ISO 11731 and ISO 17025 

accreditation certificates= 40% 

 

40% 

100% 
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