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1 Description of the service
1.1 Executive overview 
NTCSA Telecommunications has a requirement for the provision of calibration and repair services for test equipment. This service will be on a as and when required basis for a period of three (3) years.
NTCSA Telecommunications department makes use of a large variety of test instruments for maintenance and installation of various equipment in the telecommunications network.  To achieve accurate readings from the tests, it is crucial that the test equipment be calibrated on a regular basis and be repaired when faulty.  The service provider will thus be expected to provide this service on an ad hoc basis for the duration of the contract.  

All services will be rendered on a task order basis where individual purchase orders will be issued on an as and when required basis. No work will be authorised or paid for without a purchase order. 
.
1.2 Employer’s requirements for the service
The Contractor is referred to the following documents, which cover the specification, applicable scope of work and other relevant documentation.

559-1396532716 Test equipment calibration and repair services Rev1

240-135089195 Generic Requirements for Telecoms Contracts

ISO/IEC 17025:2018 General Accreditation Guidance

240-133822009 Telecommunications list of Test Equipment to be calibrated

240-137859000 Calibration Work Instruction for Test Equipment
· Individual purchase orders will be issued on an as and when required basis for calibration and repair services. No work should be done without a purchase order having been received by the contractor. 

· Should the contractor realise a change to the quoted scope upon inspection of the equipment, which will result in a change to the purchase order, they need to inform the sender/client (purchase order creator) before resuming the additional scope.

· Upon confirmation of the purchase order, the test equipment will be packaged and dispatched by the region/section to the contractor’s facilities. 
· The contractor will perform the required service (i.e., calibration or repair) within the timelines which will be agreed by the two parties as part of this service agreement.

· Once the work has been completed, the contractor will package the equipment and arrange for return of the equipment to the FS Centre (either by use of courier services or collection from the contractor premises by the FS Centre where it is practical to do so as advised by NTCSA). 

· Great care must always be taken when packaging equipment – packaging must be of such a nature, to absorb high impact. The equipment is to be safely packaged, by using bubble-wrap, polystyrene or similar, to safeguard against physical damage and possible damage in transit.

· Upon completion of the calibration, the instrument will be returned with a calibration certificate from the contractor / service provider. 
· Equipment for which the results cannot be SANAS accredited, must be traceable to other relevant standards to ensure that the results are reliable. The Certificate must indicate whether the results are Accredited or Traceable, and what the standard is that they are traceable to.
· A report of calibration results shall indicate both pre and post calibration results.
· NOTE: As per ISO/IEC 17025:2005 (now 2018 ed 3 section 7.8.4.3) - Calibration Laboratories are not permitted to include any recommendation on the calibration interval unless this is agreed to by the customer or is a legal requirement

· The calibration Interval or period over which there is an estimated high probability that the performance of the instrument will remain within the desired specification will be guided by the NTCSA Calibration Work Instruction - document number:240-137859000.

· The Contractor assumes full responsibility for the equipment from the point it is in their possession until its safe return and acceptance by NTCSA – Telecommunications department. In the event of damage occurring during transit, calibration, or repair activities caused by the Contractor's negligence or actions, the Contractor is liable for the full cost of repair or replacement with an equivalent asset, as determined by NTCSA Telecommunications

1.3 Interpretation and terminology
The following abbreviations are used in this Service Information:

	Abbreviation
	Meaning given to the abbreviation

	ISO 
	International Organisation for Standardization

	NTCSA
	National Transmission Company of South Africa

	OEM
	Original Equipment Manufacturer

	SABS
	South Africa Bureau of Standards

	SANAS    
	South African National Accreditation System

	SLA
	Service Level Agreement

	SOW
	Scope of work

	QA
	Quality Assurance


The following definitions are used in this Service Information:

	Definition
	Explanation

	
	

	Calibration Sticker
	A sticker affixed to an instrument that shows its calibration status. It

typically     indicates    the    instrument's    identification, who performed the last calibration and when, and the date of the next scheduled calibration.

	Contractor
	Supplier who will be providing the service in terms of this contract. Note: contractor or supplier are used interchangeably in this service information.


2 Management strategy and start up.
2.1 The Contractor’s plan for the service
N/A – as and when required, as per each individual task / purchase order
2.2 Management meetings

The Contractor shall have contract meetings as/when required with the Employer. The Employer will be represented by the Service Manager and operational representatives.

These meetings will be chaired by the Employer and be held as follows:

Regular meetings of a general nature may be convened and chaired by the Employer as follows:

	Title and purpose
	Approximate time & interval
	Location
	Attendance by:

	Contractor Liaison Meeting

Overall contract progress and feedback, technical matters arising, procurement, SHEQ and general issues.
	As and when required
	To be advised
	Contractor and Employer Representatives


Meetings of a specialist nature may be convened as specified elsewhere in this Service Information or if not so specified by persons and at times and locations to suit the Parties, the nature and the progress of the service.  Records of these meetings shall be submitted to the Service Manager by the person convening the meeting within five days of the meeting.  

All meetings shall be recorded using minutes and/or a register prepared and circulated by the person who convened the meeting.   Such minutes and/or register shall not be used for the purpose of confirming actions or instructions under the contract as these shall be done separately by the person identified in the conditions of contract to carry out such actions or instructions.  

2.3 Contractor’s management, supervision and key people

Points of Contact and Escalation Processes

The contractor shall provide contact information for their service/helpdesk, which will be the point of reporting for faults, warranty, and other service-related matters. The helpdesk details shall cover at minimum the following information:

a) RSA Telephone Number

b) Email address (Online access for customer self-service)

c) Website (Online access for customer self-service)

d) Physical location (primary)

e) Physical location (secondary), and clarify how business continuity is achieved

f) Escalation procedure with relevant contacts for each escalation level
2.4 Provision of bonds and guarantees

The form in which a bond or guarantee required by the conditions of contract (if any) is to be provided by the Contractor is given in Part 1 Agreements and Contract Data, document C1.3, Sureties.  

The Employer may withhold payment of amounts due to the Contractor until the bond or guarantee required in terms of this contract has been received and accepted by the person notified to the Contractor by the Service Manager to receive and accept such bond or guarantee.  Such withholding of payment due to the Contractor does not affect the Employer’s right to termination stated in this contract. 
2.5 Documentation control

All contractual correspondence between Contractor and Employer shall be in the form of a properly compiled letters, dated and bearing the approved letterhead.

The Employer shall maintain a record of all contractual communications.

For all documentation the Employer shall comply with Purchaser’s 32-4 Document Template for procedures, standards, work instructions, guidelines, etc. All documents that shall become the property of the Employer and shall comply with 32-4 Employer Telecommunications Documentation Template

2.6 Invoicing and payment
Within one week of receiving a payment certificate from the Service Manager in terms of core clause 51.1, the Contractor provides the Employer with a tax invoice showing the amount due for payment equal to that stated in the Service Manager’s payment certificate.  

The Contractor shall address the tax invoice to 

The Employer – National Transmission Company South Africa SOC Ltd– Accounts Payable Department 

and include on each invoice the following information:

Name and address of the Contractor and the Service Manager; 

The contract number and title and purchase order number;

Contractor’s VAT registration number;

The Employer’s VAT registration number 4710303126;

Description of service provided for each item invoiced based on the Price List;

Total amount invoiced excluding VAT, the VAT and the invoiced amount including VAT;

Invoices to be submitted electronically to invoiceseskomlocal@ntcsa.co.za 

Electronically submitted must be sent in PDF format ONLY. Each PDF file should contain only one invoice, however the email may contain more than one PDF file.

Please ensure that the Purchase Order number is clearly indicated on your invoice together with the line number on the order you are billing for.

All queries and follow ups on invoice payments should be made by contacting the Finance Shared Services (FSS) contact Centre on 011 800 5060 or email fss@eskom.co.za
2.7 Contract change management 
NEC Standard Forms and templates to be used.

2.8 Records of Defined Cost to be kept by the Contractor
Not Applicable
2.9 Insurance provided by the Employer
Not Applicable
2.10 Training workshops and technology transfer

Not Applicable
2.11 Design and supply of Equipment
Not Applicable
2.12 Things provided at the end of the service period for the Employer’s use
2.12.1 Equipment
Not Applicable
2.12.2 Information and other things
Not Applicable
2.13 Management of work done by Task Order
The services to be provided under this contract are to be instructed by Task / Purchase Order, see Clause X19. The contractor is to be issued with a task order or a SAP generated purchase order. No work is to be done by the Contractor without an official task order / SAP generated purchase order.
3 Health and safety, the environment and quality assurance
3.1 Health and safety risk management
Not Applicable
3.2 Environmental constraints and management

Not Applicable
3.3 Quality assurance requirements

· The Contractor shall maintain an established Quality Management System in compliance with ISO 9001:2015 requirements.
· The Contractor shall manage all documentation and records in accordance with ISO 9001:2015 standards.
· The Contractor shall prepare a Quality Method Statement customised for each activity included in the tender scope of work. This statement shall detail the systems and processes to be implemented to meet applicable requirements, as well as the records and reports that will be submitted to the Employer as evidence of compliance. These requirements apply to all activities specified in the Scope of Work (555-1396532716) for calibration and repair services of NTCSA telecommunications test equipment
4 Procurement

4.1.1 Skills development

Tenderers are required to submit proposals in a table below for developing the skills of unemployed candidates in the country. Skills development is intended to address NTCSA core, scarce and critical skills and the scarce and critical skills.  These skills are also included in a 2020 list of occupations in high demand as stipulated in the Government Gazette 43937.   Candidates shall be from all provinces in the country, and their composition shall be representative of the population demographics of South Africa
	Skill type / Occupation 


	NTCSA’s target
	Proposed Number

	Calibration Technician
	2


	


4.1.2 Job Opportunities

Tenderers are required to submit proposals for the type and number of jobs that will be created and retained in South Africa as a direct result of being awarded a contract.
	Type of Jobs to be created
	Number of Jobs to be created

	
	

	Type of Jobs to be retained
	Number of Jobs to be retained

	
	


**Preference for skills development candidates shall be sourced from previously disadvantaged with preference given to local to site communities 

Local Procurement Content 
“Local Procurement Content” refers to value added in South Africa by South African resources. Where a single contract involves a combination of local and imported goods and/or services, the tender response must be separated into its components as per the Price Schedule included with the tender documents. Local procurement content is total spending minus the imported component. 
Tenderers are required to submit their proposals in the table below.

	Local Procurement Content 
	NTCSA target
	Tenderer Proposal

	
	
	


4.1.3 Procurement spend on entities with a minimum 51% black   ownership
The winning tenderer is encouraged to procure/spend on designated groups on the following paid invoices for both:

• the indirect expenses (e.g. overheads) on goods and services supplied to the contractor/supplier by designated groups; and

• direct spend on goods and services supplied by the subcontractors for the execution of the scope of work. 

Activities, as a proportion of the local procurement content, which may be subcontracted to designated black owned enterprises must be submitted in a table below.

	Procurement from Designated Group
	Eskom Target
	Tenderer Proposal

	Black Owned 
	4.0%
	

	Black Women Owned
	3.0%
	

	Black Youth Owned
	2.0%
	

	Black Persons with Disability
	1.0%
	


4.1.4  SDL&I Penalty and Performance Security
	NTCSA will apply a penalty of 2.5% of the invoice amount for failure to meet SDL&I obligations.

	For the duration of the contract, NTCSA will retain 2.5% of every invoice (excluding VAT) as security for the fulfilment of all SDL&I Obligations. The retained amounts shall only be released to the Contractor upon:

· NTCSA receives the SDL&I progress report/s from the contractor.

· Fulfilment of all SDL&I obligations by the contractor.

· Submission of an approved compliance report by SDL&I Department.


4.1 Subcontracting
4.1.1 Preferred subcontractors

Not applicable.

4.1.2 Subcontract documentation, and assessment of subcontract tenders

Not applicable.

4.1.3 Limitations on subcontracting

Not applicable.

4.1.4 Attendance on subcontractors

Not applicable.

4.2 Plant and Materials

4.2.1 Specifications

•     The Contractor shall at all times comply with the health and safety requirements prescribed by law as they may apply to the services, these include Occupational Health and Safety Act 85 of 1993 and its regulations, Compensation for Occupational Diseases and Illnesses Act 130 of 1993 and Disaster Management Act, 2002 (Act No. 57 of 2002) and its Regulation on COVID 19.

•     The Contractor shall comply with the health and safety requirements contained in 32-726 as prescribed by NTCSA and all other legal requirements.

•     The  Contractor  shall  ensure that  their  teams  working/servicing  on  behalf  of

Telecommunications have all training, competencies and meet NTCSA requirements.

•     The calibration laboratories must be accredited to ISO/IEC 17025 SANAS and certificate available

4.2.2 Correction of defects
Not Applicable

4.2.3 Contractor’s procurement of Plant and Materials

Not Applicable

4.2.4 Tests and inspections before delivery

Not Applicable

4.2.5 Plant & Materials provided “free issue” by the Employer
Not Applicable
4.2.6 Cataloguing requirements by the Contractor
The Contractor shall provide all information necessary for the Employer to catalogue all offered goods and/or services as required.
5 Working on the Affected Property
5.1 Employer’s site entry and security control, permits, and site regulations
Not Applicable
5.2 People restrictions, hours of work, conduct and records

Not Applicable
5.3 Health and safety facilities on the Affected Property
Not Applicable
5.4 Environmental controls, fauna & flora

Not Applicable

5.5 Cooperating with and obtaining acceptance of Others

Not Applicable

5.6 Records of Contractor’s Equipment

Not Applicable

5.7 Equipment provided by the Employer
Not Applicable

5.8 Site services and facilities
5.8.1 Provided by the Employer
Not Applicable

5.8.2 Provided by the Contractor
Not Applicable

5.9 Control of noise, dust, water and waste 

Not Applicable

5.10 Hook ups to existing works

Not Applicable

5.11 Tests and inspections
5.11.1 Description of tests and inspections
Not Applicable

5.11.2 Materials facilities and samples for tests and inspections 
Not Applicable
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