
 

 

 

Section/division Supply Chain Management  

REQUEST FOR QUOTES (RFQ) 

 

Description of Goods/ Service 
required 

Examinations Surveillance Repairs, Maintenance and 
Support services for 18 months 

SPECIFICATIONS/ DISCRIPTION 

ITEM/ SERVICE QUANTITY 

Repairs, Maintenance and Support services as and when required 18 months 

Supplier to quote hourly rate (Office Hours) 1 

Supplier to quote hourly rate (After Hours and Weekends) 1 

Supplier to quote (Travelling Cost) 1 

Suppliers required to conduct 1 site visit before quoting 1 

  

CURRENTLY INSTALLED EQUIPPMENT AND SOFTWARE TO BE 
MAINTAINED AND SUPPORTED AS AND WHEN REQUIRED 

 

Network Equipment:  

CAT5 Data point  59 

42U 1,000mm deep free-standing rack on castors,  1 

1U Brush Panel, cable management bracket, 3 x shelf, 2 x 6-way 
power,  1 

24 port patch panel 3 

48 Port Advanced Smart Managed Switch (48 x PoE Ports / 384W); 4 
x SFP slots for Fiber Gigabit Ethernet Modules 3 

24 port Gigabit managed switch 1 

  

Camera Servers and Software:  

4 x Servers Windows Server 2012 with 2 x Xeon server 

per server (minimum 2.4GHz), 8GB RAM, 2 x 500GB 3G 
SATA 7.2K RPM SFF HARD DRIVE, 2 x 300GB 6G SAS 

10K SFF (2.5-Inch) Dual Port Entry HDD, 5 x 1TB 3G 
SATA 7.2k 2.5in MDL HDD, redundant PSU, 3Y 4H 24x7  4 

NUUO Surveillance Software Installed on 4 Servers 4 

KVM Switch (8 port) 1 

Rack mounted 17” “pull out” screen 1u with integrated 

KB and mouse 1 

  

Monitoring PC’s:  

i7 (3.40 GHz 8MB total cache) - 8GBPC3-10600 DDR3 - 

500GB HDD SATA 3.5Gb/s - DVD+/-RW - 64bit O/S 
Windows 7 3 

Cables as necessary 6 

53" Sony Bravia, 4 x HDMI, 2 x USB, LED Screen 6 

NUUO Surveillance Software Installed on PC’s 2 

  

  

 



 

 

GENERAL/ COMMENTS: 

 

 

Budget:   Cost Centre Code:  

Description of Goods/ Service required 
Examinations Surveillance Repairs, Maintenance 
and Support services for 18 months 

SPECIFICATIONS/ DISCRIPTION 

ITEM/ SERVICE QUANTITY 

Repairs, Maintenance and Support services as and when required 18 months 

Supplier to quote hourly rate (Office Hours) 1 

Supplier to quote hourly rate (After Hours and Weekends) 1 

Supplier to quote (Travelling Cost) 1 

Suppliers required to conduct 1 site visit before quoting 1 

  

 


