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1. Introduction

This document provides the revised workplace space and furniture standard for use throughout
Eskom and replaces standards that are currently being used. The standard takes account of
applicable legislation, trends in the property industry, Eskom’s workplace space planning data and
Eskom'’s Corporate Identity specifications.

The standard promotes the following:

o  Uniform workplace space planning and management throughout Eskom;

e Standardisation to enhance flexibility of the workplace;

e Improvement of the conditions of the workplace environment;

e  Substantial use of open plan workspaces (instead of enclosed workspaces); and

o Use of efficient space management practices.

Benefits of adopting this standard will include efficient use of workplace space and costs savings
as reflected in the Eskom Real Estate Master Plan report (dated 31 March 2017).

2. Supporting Clauses

21 Scope

The following are provided for in the document:

e Key and guiding principles that underpin the standard.

e  Workstations types, allocation thereof, as well as furniture allocation per workstation type.

e  Support space types, allocation thereof, as well as furniture allocation per support space type.

e Process on how compliance to the standard will be monitored and reported.

2.1.1 Purpose

The purpose of the standard is to address workplace space planning shortcomings as discussed
further on (refer to Paragraph 3.1 — Key and Guiding Principles).

2.1.2 Applicability
This document shall apply throughout Eskom Holdings SOC Ltd Divisions and its subsidiaries.

2.1.3 Effective date

This document shall be effective from the date of authorisation.

CONTROLLED DiISCLOSURE
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2.2  Normative/lnformative references

Parties using this document shall apply the most recent edition of the documents listed in the
following paragraphs.

2.2.1 Normative

[1] 1SO 9001 Quality Management Systems

[2] 32-123: Emergency Planning Standard

[3] 32-1126: Smoking Policy

[4] 240-103414344; Corporate ldentity Manual

470-115: Eskom Corporate ldentity Procedure

6] 32-120: Eskom Strategic Marketing Policy and Brand Model
32-1034: Procurement and supply chain management procedure

[
171
[8] 32-1134: Access control and protection of Eskom assets
[9] 32-85: Eskom Information Security Policy :

[10] 32-141: Safekeeping and Carrying of Private Firearms and Ammunition in Eskom Premises
[11] Occupational Health and Safety Act 85 of 1993 as amended

[12] Occupational Health and Safety Act 85 of 1999

[13] The South African Bureau of Standards National Building Regulations (SANS 10400)
[14]2011 Energy Efficiency in buildings (SANS 204)

[15] Accessibility of Buildings to Disabled Persons (SANS 10400)

[16]240-89609924: A Standard on Reasonable Accommodation of Employees with Disabilities
[171240-95137324: The Disability Policy

[18]Facilities Regulations (GNR 924/ 2004)

[19] Tobacco Products Control Act 83 of 1983

O o

2.2,2 Informative

[20] Department of Public Works: Space planning norms and standards for office accommodation
used by organs of state (General notice no. 1665 of 2005).

2.3 Related/Supporting documents
o Space Planning and Management Procedure, 240-109463742

CONTROLLED DISCLOSURE

When downloaded from the document management system, this document is uncontrolled and the responsibility rests with the
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2.4 Definitions

® Agile workers: such workers are not workstation bound. The levels of agility depend on
employees roles (what they do) and location (where they work). For example, some
employees are totally agile; most of the time they are away from the office and work from
multiple locations.

o Collaboration area: open space intended to support open plan area occupants’
requirements to interact and collaborate for work-related discussions or group work
activities.

® Enclosed workstation: a workstation with floor-to-ceiling enclosures using dry-wall,
demountable or removable partitions. In old buildings, enclosed workstations are mostly
built in brick walls.

o Focus bhooth: partially enclosed space intended to support open plan area occupants’
requirements for concentration tasks that do not require visual or acoustic privacy. Such
space will be equipped with electrical and | T points.

® Gross construction space: the entire covered built area which is the sum of areas
measured at each covered floor area over any external walls to the external finished
surface. It includes workstation spaces and support spaces such as passages, meeting
rooms, pause areas, collaboration areas, ablution facilities, reception, lifts/ escalators,
staircases, storage facilities, printer rooms etc.

e Meeting room: space (depending on the size) used for business discussions, interviews
(or media briefing) and conferences. Such space will be equipped with electrical and IT
points as well as other facilities (white board, projector).

o Open workstation: a workstation with no enclosures or enclosures that are below ceiling
height; floor based screens are to be used. Screen heights are to be 1200mm between
workstations and 1600mm (being 1200mm with a 400mm glass panel above) along the
passages. For high security functional requirements, screen heights can be extended to be
2200mm (being 1200mm with a 1000mm giass panel above).

° Pause area: shared refreshment facility with casual seating for breakaway times. To be
positioned away from the workstations.

® Quiet booth: fully enclosed space intended to support open plan area occupants’
requirements for concentration tasks that require visual or acoustic privacy. Such space
will be equipped with electrical and IT points.

° Support space: shared space such as meeting rooms, collaboration areas, pause areas,
focus booths, quiet booths, touch-downs, storage rooms, photocopier/ printer rooms etc.

® Touch-down: un-assigned workspace that is ideal for short term work; can be allocated to
agile workers, Such space will be equipped with electrical and 1T points.

e Workplace: establishment or a facility at a particular location containing one or more
workspaces and support spaces. The standard only focuses on commercial properties. For
the purpose of this standard, commercial properties include offices (owned and leased)
and other facilities which have office component. Refer to Appendix A: Classification of

CONTROLLED DISCLOSURE
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Eskom’s Commercial Properties.

o Workstation/ workspace: assigned space for employee to perform their jobs. The space
will be equipped with electrical and IT points. Workstation can be enclosed or open.

° Workspace Hoteling (also hoteling or office hoteling): a method of office management
in which workers dynamically schedule their use of workspaces such as desks, cubicles,
and offices. [t is an alternative approach to the more traditional method of permanently-
assigned seating. Hoteling is reservation-based unassigned seating; employees reserve a
workspace before they come to work in an office. With hoteling, workers are not assigned
their own desks; instead, they reserve a desk for their temporary use for just the days they
expect to work in the office. The benefits of hoteling over a more traditional, one-desk-per-
employee scenario include saving costs on commercial real estate as well as creating
opportunities for staff to mingle and collaborate more.

® Workspace hot-desking: an alternative way of space management for workspaces which
does not involve reservations; with hot-desking, a worker chooses a workspace upon
arrival, rather than reserving it in advance.

2.5 Abbreviations

Abbreviation | Explanation

BE Section Business Enablement Section (within ERE)
BUF Business Unit Forum

CC Call Centre

CCC Customer Contact Centre

CD Client Department

Cl Corporate Identity

CNC Customer Network Centre

CSH Customer Service Hub

DE Divisional Executive

ERE Eskom Real Estate

EREIC Eskom Real Estate Investment Committee
GM General Manager

2.6 Roles and Responsibilities

e ERE is the custodian of this document and shall be responsible for updates, implementation
and monitoring to ensure compliance.

o ERE is responsible to design, construct/ execute space related projects and to allocate/
realiocate workstations. No Division/ Department/ Business Unit will own workstations.

o Divisions/ Departments/ Business Units should ensure that employees adhere to the
standard.
CONTROLLED DISCLOSURE
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2.7 Process for monitoring

The following controls will be applied to ensure compliance to the standard:

-}

Space utilisation plans (refer to the Space Planning and Management Procedure);
Audits (peer and compliance reviews); ‘

Monthly reviews: tracking and analysing Key Performance Indicators (KPls).

2.7.1 Space utilisation plans:

Space utilisation plans will be developed for all workplaces and will include the following:

e Divisions/ Departments/ Business Units’ workplace space and furniture requirements;

® Workplace space and furniture allocations based on Divisions/ Departments/ Business Units’

requirements;
o Problem/ risk areas and mitigation measures (including costs, timelines and benefits);

° Refurbishment opportunities and execution plan (including costs, timelines and benefits).

2.7.2 Audits:

The following audits will be conducted to ensure compliance with the standard:

Monitoring controls | Method used Responsible Frequency
. Audit ERE Business | Once a year
Peer reviews Enablement Manager
Compliance reviews Audit Cl Every 3 years
Monthly reviews KPI . tracking & | ERE Operations | Monthly
analysis Managers
2.7.3 Key Performance Indicators (KPls):
KPls to be tracked and monitored are as follows:
KPI Measure ' Target
% occupancy per building 95%

Average gross occupational | 15m? per person

Space  utilisation and .
ratio per person

depgty (occupational Average cost per person R/person occupying space (to be

efficiency) .
benchmarked against market
rates on annual basis)

Implementation of the | % achieved 100% by 2020 (target per year to

space utilisation plans for be determined as part of

all workplaces performance management)

Cost reduction (based on | % reduction % reduction cost/person/ annum

market related values per
| square metre)

CONTROLLED DISCLOSURE

When downloaded from the document management systern, this document is uncontrolled and the responsibility rests with the
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3. The Workplace and Furniture standard

31 Key and Guiding Principles

3.1.1.Workplace space, interior finishes and furniture designs should adhere to Eskom'’s corporate
visual image and specifications. It should provide essential facilities required to enable
effective customer service and employee productivity.

3.1.2.The standard promotes a uniform approach throughout Eskom to ensure consistency/
uniformity in addressing workplace space and furniture needs. Currently, standards are not
the same for Eskom’s divisions, resulting in some inconsistencies.

3.1.3.The standard promotes workplace space optimisation through provision of substantial
proportion of open plan workspaces supported by shared spaces. Currently, in some
workplaces (especially in the regions) enclosed offices are still dominant.

3.1.4.The standard promotes use of efficient space management practices including allocation of
touchdowns and workspace hoteling to agile workers. The target space utilisation is gross
average space of 16m*/person.

3.1.5.Currently, workplace space and furniture needs cannot be met without extensive variations

(re-arranging/ reconfiguration of workstations), which cost a great deal of funds, causing vast

amounts of disruption and downtime, and therefore impacting on efficiencies. In order to

address this problem, the standard promotes standardisation of workplace space and
furniture to enhance the flexibility of the workplace environment:

e This principle recognises that fewer barriers to change, less disruption when change
does occur and lower costs in funding and time can be accomplished by: reducing
number of different types of workplace spaces and furniture; and standardising the sizes
of as many workplace spaces and furniture, as possible. in doing so, the ever-changing
workplace needs can be met by moving people and not rearranging workstations.

e The basis adopted for workplace space planning is to work within the building module of
various office blocks occupied and to develop a workplace “planning module” of
approximately 22m? as the basis of all planning. This could either be used as is,
subdivided or in multiples as required (refer to Appendix B: Planning Modules).

e New buildings are to be designed on a column and slab principle so that all partitioning,
except walls supporting lift shafts, escalators and stairs, can be removed without
impeding the structural integrity of the structure.

e With regards to old buildings, where workplace spaces are mostly enclosed through
brick-walls, a due diligence exercise should be conducted and optimisation should be
implemented based on the standard.

CONTROLLED DISCLOSURE
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3.1.6. Currently, some workplaces are in poor conditions and not conducive for employees to work
in. This can lead to poor health among employees and low levels of productivity. In order to
improve the quality of the workplace environment, the standard promotes the following:

Compliance with the Occupational Health and Safety Act, National Building Regulations
and other relevant legislation. By adopting the “planning module”, requirements of
Occupational Health and Safety Act and National Building Regulations can be met. Major
passages and escape routes are demarcated and observed.

Workplace must provide good levels of occupant comfort and health. This includes good
day lighting, external views, low energy consumption, acceptable indoor air quality and
reasonable thermal and acoustic conditions. In terms of these issues, the height of
1200mm has been adopted for workstation screens. In instances where higher screens
are required, glass can be used to extend the height thereof. This has the effect of
providing higher screens, without blocking-off the distribution of natural light or creating
“cubicles”. If full height is required to fully enclose workspaces, dry-wall or glass partitions
can be used.

Workplace must enable easy/ free movement of people with disabilities. Refer fo the
Standard on Reasonable Accommodation of Employees with Disabilities (document no.
240-89609924).

No smoking rcoms will be provided in all Eskom buildings. This is in line with Eskom'’s
Smoking Policy (doc. no. 32-1126) and the Tobacco Products Control Act.

No place of worship will be provided in all Eskom buildings.

Workplace finishes are to be applied in line with Eskom's Corporate ldentity
Specifications on interior finishes. Floors are to be fitted with carpet tiles or vinyl flooring/
tiles (non-slip). Wall treatment should either be wallpaper or paint; Eskom paint colours
should apply. Refer to the Eskom Corporate Identity Manual (doc. no. 240-103414344).

CONTROLLED DISCLOSURE

When downloaded from the document management system, this document is uncontrolled and the responsibility rests with the

user to ensure it is in line with the authorised version on the system.
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3.2 Workspaces (Workstations) and Furniture

The following table provides for: workstation types, workstations sizes, workstations allocation and
furniture allocation per workstation type. The majority of employees are expected to be allocated
open workstations (i.e. Workstation Types F, G and H).

Workstations’ Typicals
respectively

Workstations worllx(gtg?ilons Workstations allocation Furniture aliocation per workstation
fypes size type
Workstation type to be o D7 working desk
aliocated to SGMs at o Three drawer pedestal
geafj Of}ﬂc?fand GMs at o Operator chair
Type A 30m> egionai otfices. o Rectangular meeting table ( 6 seater)
(enclosed) :;eferliomém;{elzozx C1for | 6 xvisitors chairs
Typieca/ otkstation e 2 x swing/ roller door cabinets.
Lypieal Refer to Appendix D1 for Type A
Workstation Furpiture specifications
. e D7 working desk
Workstation type to be
allocated to GMs at Head | ° ggsrzgr f;";gi rpedeSta’
Type B 29m? gg;gnaar;%é Ci?ds at o Rour?d‘ meeting table (4 seater)
(enclosed) Refer to Appendix C2 for | ©4 X Vvisitors chairs
Type B Workstation 2 x swing/ roller door cabinets.
Typical Refer to Appendix D2 for Type B
Worlkstation Furniture specifications
Workstation type can be
allocated to some E- o D2 working desk
Bands (excluding o Three drawer pedestal
specialists) at Head Office « Operator chair
Type C 13m? and Middle Managers P " .
(enclosed) directly reporting to GM at | * 2 X roller door cabinets
Regional Offices (subject | © 2 X Visitors Chairs
fo motivation by GMs). Refer to Appendl)g D3 for Type C
Refer to Appendix C3 for Workstation Furniture specifications
Type C Workstation '
Typical
Workstation types can be | ¢ D2 working desk
allocated to E-Bands (for | e Three drawer pedestal
example specialists) at e Operator chair
Head Office. e Round meeting table ( seater)
Type D and E 8m?2 Refer to Appendices C4 ° 2 visitors chalirs
(open) and C5 for Type D and E | e 2 x roller door cabinets

e Floor based privacy screens with Glass
Refer fo Appendix D4 and D5 for Type D

and E Workstations' Furniture

specifications respectively

CONTROLLED DISCLOSURE
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e D2 working desk
Workstation type to be :glfrzg rra;/\;]earirpedestal
2 ﬁl(l)z?:;?li tsota:?fe majority of o Floor based privacy screens
Type F (open) 5m Refer to Appendix C6 for | ° 1 X roller door cabinets (for every two
Type F Workstation workstations)
TV! gpgica ] Refer to Appendix D6 for Type F
Workstation Furniture specifications
. o Rectangular working desk
Workstation type can be e Three drawer pedestal
allocated to non-agile staff | Operator chair
Tvpe G gz';‘? Se nas éi‘;?t(i)?nt OO); ome e Floor based privacy screens
(cy;?en) 2.6m* of agilz St Refer to Appendix D7 for Type G
Refer to Appendix C7 for Workstation Furniture specifications
Type G Workstation
Typical
Workstation type to be o Rectangular working desk
allocated to agile staff. o Operator chair
Refer to Appendix C8 for :
2 . e Floor based privacy screens
Type H (open) 2m Ty g H Workstation e 1 X locker forpeveryyworkstations
Typical Refer to Appendix D8 for Type H
Workstation Furniture specifications

Any deviation from the above should be motivated for approval by ERE. An average of
15m?person gross construction area will be applied to ascertain utilisation of space
allocated to Divisions/Departments/Business Units. Under-utilised space will be reallocated.

CONTROLLED DISCLOSURE

When downloaded from the document management system, this document is uncontrolled and the responsibility rests with the
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3.3 Support Spaces and Furniture

" The following provides for support space types, allocation thereof as weli as furniture allocation per

support space type.
Support space | Support space size and allocafion Furniture allocation per support space
types type
e 1 X round meeting table
; ) 2 o 4 x meeting chairs
qufee?ttir ﬂ%itmﬁxr%%b:jzms@a tor Refer to Appendix F1 for 4 Seater meeting
meeting room typical room’s furpiture specifications
o 1 x rectangular meeting table
. 10 x meeting chairs
10 Seater meeting room: 22m? > .
Refer to Appendix E2 for 10 Seater Roferfo Avpendix £2 Tor 10 Joalel
meeting room typical meeting room’s furniture specifications
e 1 x rectangular meeting table
Meeting 18 Seater meeting room: 45m?. » 18 x meeting chairs
Rooms Ideally, this type of meeting room should | Refer fo Appendix F3 for 18 Seater
not be located on the open-plan floor plate | meeting room’s furniture specifications
due to noise and disruption factors. It can
be located in core/ central areas.
Refer to Appendix E3 for 18 Seater
meeting room typical
60 — 120 Seater meeting room: 90 m? - ,
l1d8e0arlrl];. this type of meeting room should °3-6 X rectangular meeting tables
not be located on the open-plan floor plate ((scé)epinzcgng on t,:.]e m;dl‘a room size)
due to noise and disruption factors. It can eov - X meeting chairs
be located in core/ central areas. Reft el to Appendix 4 for 60 - .1120 _Seater
Refer to Appendix E4 for 60 — 120 Seater meeting room’s furniture specifications
meeting room typical
One quiet booth of 3 — 5m? can be e 1 x rectangular standard desk
Quiet Booth allocated for every 25 open workstations. | e Operator chair
Refer to Appendix E5 for Quiet booth’s Refer to Appendix F5 for Quiet booth’s
typicals furniture specifications
One focus booth of 3 — 4m? can be ¢ 1 x rectangular standard desk
Focus Booth allocated for every 25 open workstations. e Operator chair
Refer to Appendix E6 for Focus booth’s Refer fo Appendix F6 for Focus booth’s
typicals furniture specifications

CONTROLLED DISCLOSURE
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Touch-down

Touch-down: 0.9 — 1.2m?
Refer to Appendix E7 for Touch-downs

typicals

o Built-in desk standard height worktop
e Desk based dividing screens

o Operator chair per touch-down

Refer to Appendix £7 for Touch-down’s

furniture specifications

About 11m? of centralised storage space
can be allocated for every 50
workstations; however this is end-user
specific as some departments (e.g.
Procurement) require more storage than
others. These storage spaces are for
short-term purpose (i.e. documents
required 1 — 5 fimes a week).

Refer to Appendix E8 for Storage space

Closed space storage:
e Swing door cabinets

Or

Open Space Storage:

= 3-8 Bay moveable high-density filing
units (positioned structurally near the
core areas of the building)

Refer to Appendix F8 for Storage space’s

furniture specifications

Refer to Appendix E9 for Printing room
typicals

Storage typicals
e Racking
Archive rooms can be provided where e Shelving
departments require storage of long-term | o Swing door cabinets
infrequent items. These storage rooms o 3-8 Bay moveable high-density filing
should not form part of the floor plate. As units(due to heavy load, moveable high-
an example, such archive rooms can be density filing units should be positioned
accommodated in the basement. structurally near the core areas of the
building)
About 11m? of enclosed space can be :
allowed for every 50 workstations. In the ° ;lootr bastd ;lahotofcf: ?pgl machines
Printing/ case of intensive use (e.g. the tender ° hectanguiar jay-otl tabie
photocopier office), the individual requirements of the ° S.W'“g dopr cabinet
area end user will be reviewed on request. * Big dustbin

Refer to Appendix F9 for Printing room’s
furniture specifications

Collaboration
space

About 21m? of collaboration space can be
allowed for every 100 workstations. No
LAN point will be provided in collaboration
areas.

Refer to Appendix E10 for Collaboration

space typicals

o Fully upholstered ottomans

e Timber coffee tables

e Fully upholstered high back sofas

s Acoustic screens

Refer to Appendix F10 for Collaboration
space’s furniture specifications

Pause area

Employees may make use of casual
seating in the space if break out is
needed.

Two pause area typicals can be provided
for this purpose. Size of pause area
depends on number of employees.
Refer to Appendix E11 for Pause area

typicals

e Built-in unit kitchen unit

e Round or square canteen tables

e Café chairs

e Built-in bar height unit

e Bar stools

Refer to Appendix F11 for Pause area’s
furniture specifications

CONTROLLED DISCLOSURE
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Reception area

Space allocation to be determined based
on functional needs of the centre (i.e.
customer traffic, security requirements,
reception activities). Reception design to
align with Megawatt Park reception.

Refer to Appendix E12 for Receptjon Area
typical

e Tub upholstered chairs with wooden
frame (light maple veneer) in Eskom
Corporate Identity specification

e Coffee tables

e Built-in reception counter

e Operators chairs (for the counter)

Refer to Appendix F12 for Reception
Area’s furniture specifications

Local area
network (LAN)
computer
room/ server
rooms

Space allocation to be determined on
case by case basis, taking into account
equipment footprint and other functional
requirements; to be calculated in
consultation with IT department. The
following are possible room types:

e Hub rooms: 2m?

» Cabinet rooms: 9m?

e Server rooms: 21m?

3.4 Customer Service Hubs/ Walk-in Centres

The standards for above facilities to be developed in conjunction with Regional Customer Services
department’s requirements; complying with Eskom’s Corporate Identity requirements. Should
consist of the following:

An area with counters where customers can be assisted by Customer Service Agents.

An area to allow walk-in customers easy access to telephone “hotlines” linked to an Eskom
Contact Centre and tablet or computer for Self-Service functions.

A customer waiting area with suitable seating for waiting customers.

A separate and secure office area for staff.

CONTROLLED DISCLOSURE

When downloaded from the document management system, this document is uncontrolied and the responsibility rests with the
user to ensure it is in line with the authorised version on the system.
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4. Acceptance

This document was sent to the following for comments:

Name

Designation

Zwelakhe Mbolekwa

ERE Ops Regional Manager (Free State and North West) Acting

Mdu Ndawo

ERE Ops Regional Manager (Gauteng North)

Rajesh Himchaill

ERE Ops Regional Manager (KZN and Eastern Cape)

Ernest Sikupela

Middie Manager Real Estate

Johan Sauerman

ERE Ops Regional Manager (Gauteng South)

Dennis Makunyane

ERE Business Enablement Manager

Amos Mboweni

Senior Manager: Land Development Management

Conrad Hlangwini

ERE Ops Regional Manager (Limpopo & Mpumalanga)

Nonkululeko Nene

Senior Manager: ERE Projects

Jacob Machinjike

General Manager: Transmission Grids

Des Govender

General Manager: Dx Gauteng

Azwi Mamanyuha

General Manager: Dx North West

Rhulani Mathebula

General Manager: Dx Limpopo

Phil Khumalo General Manager: Dx Mpumalanga
Alwie Lester General Manager: Dx Western Cape
Sibu Mvana General Manager: Dx Northern Cape
Collin Reddy General Manager: Dx Eastern Cape
Monde Bala General Manager: Dx KZN

Sylvia Mamorare General Manager Human Resources
Tito Zwane General Manager: Industrial Relations

Shaheen Osman

Senior Manager Information Management

Marion Huges

General Manager: Key Stakeholders

Alwie Kiewits

General Manager: Key Customers

Johnston Makhubu

Senior Manager: Business Enablement (Group Commercial)

Danie Odendaal

SGM: Group Technology

Hanlie Smit

Corporate ldentity Manager

When downloaded from the document management system, this document is uncontrolied and the responsibility rests with the

CONTROLLED DISCLOSURE

user to ensure it is in line with the authorised version on the system.
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5. Revisions
Date Rev Compiler Remarks
August 2012 0 S Wilkinson The standard was specifically
developed for Megawatt Park.
December 2017 1 LA Mogokonyane The objectives are to institute

the uniform standard and
promote efficient use of space
throughout Eskom.

6. Development team

The following people were involved in the development of this document:
e  Archibold Mogokonyane

e Sherene Wilkinson

o Chris Kotze

e Ernest Sikupela

o  Willem Steyn

e Hanlie Smit

e Amogelang Lelaka

7. Acknowledgements

e Feizal Mangera
e Lebogang Khumalo
e Ororiseng Khutsoane

e Palesa Moleko

CONTROLLED DISCLOSURE
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user to ensure it is in line with the authorised version on the system.
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Appendix A: Classification of Properties

The table below provides the list of commercial properties provided and managed by ERE to and

on behalf of its clients.

Typel Category Description

Offices Properties that have large office component and are mainly used for
administrative functions. Examples include Megawatt Park, New Germany,

Bellville, Klerksdorp and others.

Training centres Properties that are mainly used for training of Eskom employees in various
disciplines. Such properties have a small office component, lecture rooms,
syndicate rooms, computer rooms, store rooms and student
accommodation (at some facilities). Examples include EAL (Eskom

Academy of Learning).

Precincts Multi-purpose properties that have offices, workshops, plant rooms, stores,
warehouses, laboratories and conference centres. Examples include
Simmerpan (include National Control Centre), ERIC (Eskom Research

and Innovation Centre), Eskom Park (Emalahleni), and others.

Technical Facilities where electrical and mechanical equipment is repaired, fitted,
Specialist Groups tested and commissioned. Once commissioned, equipment can either be
(TSGs) stored or sent to customers for use. Such facilities include a small office
component, mechanical workshops, laboratories and storage yards/
rooms. Examples are Rosherville TSG, Eskom Park (Emalahleni) and

others.

Customer Network | Facilities that are used for maintenance of electrical infrastructure that
Centres (CNCs) serve to supply electricity to various customers. Such facilities include a
small office component, workshops, parking area (for service trucks),
storage yards (for material to be used or disposed), test bays, housing
accommodation (in remote areas). Examples are Mnandi CNC, Klipspruit
CNC, Ermelo CNC, Marble Hall CNC and others.

CONTROLLED DISCLOSURE

When downloaded from the document management system, this document is uncontrolied and the responsibility rests with the
user to ensure it is in line with the authorised version on the system.
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Customer Service | A facility that is used to interface with customers on various issues

Hubs (CSHs) including payments and general queries. Such facilities include a small
office component and public spaces (to serve customers). Examples are
Bellville CSH, Diepkioof CSH, Klerksdorp CSH, Vereeniging CSH and

others.

Call Centres Regional facilities which serve to house 24 hour call centre operations.
Apart from the main call centre area, call centres have a small office
component. Examples are Braamfontein, Eskom Park (Emalahleni),

Durban Westville Menston Road and others.

Work Management | Regional facilities which serve to support call centres by providing
Centres (WMCs) technicians to respond to faults logged by customers. WMCs have a small
office component. Examples include Eskom Park (Emalahleni), Durban

Westville Menston Road and others.

Major Engineering | Facilities that are used for special engineering projects or works. MEWSs
Workshops (MEW) | include a small office component, stores and workshops. Examples are
Northrand, Brits, Eskom Park (Emalahleni) and others.

Warehouses Facilities that are used for storage of critical equipment and spares.
Warehouses include a small office component, storage yards, large store

rooms and small workshops (in some warehouses). Examples are Spartan

Warehouse, Rosherville Warehouse, Middelburg Warehouse and others.

CONTROLLED DISCLOSURE

When downloaded from the doctiment management system, this document is uncontrolled and the responsibility rests with the
user to ensure it is in line with the authorised version on the system.
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_Appendix B: Planning Modules
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CONTROLLED DISCLOSURE

When downloaded from the document management system, this document is uncontrolled and the responsibility rests with the
user to ensure it is in line with the authorised version on the system.
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Appendix C: Workstations’ Typicals
Appendix C1: Type A workstation typical
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CONTROLLED DISCLOSURE

When downloaded from the document management system, this document is uncontrolled and the responsibility rests with the
user to ensure it is in line with the authorised version on the system.
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Appendix C2: Type B workstation typical

*Image is for indicative purposes only
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When downloaded from the document management system, this document is uncontrolled and the responsibility rests with the
user to ensure it is in line with the authorised version on the system.
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Appendix C3: Type C workstation typical

*Image is for indicative purposes only
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When downloaded from the document management system, this document is uncontrolled and the responsibility rests with the
user to ensure it is in line with the authorised version on the system.
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Appendix C4: Type D workstation typical

*Image is for indicative purposes only
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When downloaded from the document management system, this document is uncontrolled and the responsibility rests with the
user to ensure it is in line with the authorised version on the system.
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Appendix C5: Type E workstation typical

*Image is for indicative purposes only
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When downloaded from the document management system, this document is uncontrolled and the responsibility rests with the
user to ensure it is in line with the authorised version on the system.
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Appendix C6: Type F workstation typical

*Image is for indicative purposes only
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When downloaded from the document management system, this document is uncontrolled and the responsibility rests with the
user to ensure it is in line with the authorised version on the system.
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Appendix C7: Type G workstation typical
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When downloaded from the document management system, this document is uncontrolled and the responsibility rests with the
user to ensure it is in line with the authorised version on the system.
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Appendix C8: Type H workstation typical

*Image is for indicative purposes only
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Appendix E: Support Spaces’ Typicals

Appendix E1: 4 Seater meeting i‘oom typical

*Image is for indicative purposes only

4 SEATER MEETING ROOM TYPICAL
SCALE 1:50

® Eskom

CONTROLLED DISCLOSURE
When downloaded from the document management system, this document is uncontrolled and the responsibility rests with the
user to ensure it is in line with the authorized version on the system.

No part of this document may be reproduced without the expressed consent of the copyright holder, Eskom Holdings SOC Lid,
Reg No 2002/015527/30.
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Appendix E2: 10 Seater meeting room typical

*Image Is for indicative purposes only

4335

5155

10 SEATER MEETING ROOM TYPICAL
SCALE 1:50

S Eskom |

CONTROLLED DISCLOSURE

When downloaded from the document management system, this document is uncontrofled and the responsibility rests with the
user to ensure it is in line with the authorized version on the system.

No part of this document may be reproduced without the expressed consent of the copyright holder, Eskom Holdings SOC Ltd,
Reg No 2002/015527/30.
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Appendix E3: 18 Seater meeting room typical

*Image is for indicative purposes only

5155

18 SEATER MEETING ROOM TYPICAL
SCALE 1:50

® Eskom

CONTROLLED DISCLOSURE
When downloaded from the document management system, this document is uncontrolled and the responsibility rests with the
user to ensure it is in line with the authorized version on the system.

No part of this document may be reproduced without the expressed consent of the copyright holder, Eskom Holdings SOC Ltd,
Reg No 2002/015527/30.




Workplace Space and Furniture Standard for
Commercial Properties

Unique Identifier:
Revision: 1

Page: 51 of 88

Appendix E4: 60 — 120 Seater meeting room typical

10400

I

When downloaded from the document management system, this document is uncontrolled and the responsibility rests with the

No part of this document may be reproduced without the expressed consent of the copyright holder, Eskom Holdings SOC Ltd,

8785

*Image is for indicative purposes only
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Vo o

MEDIA BRIEFING ROOM (60 - 120 SEATER) TYPICAL
SCALE 1:50

CONTROLLED DISCLOSURE

user to ensure it is in line with the authorized version on the system.

Reg No 2002/015527/30.

240-52599753
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Appendix E5: Quiet Booths typicals

*Image is for indicative purposes only

2533

[ < asi |

QUIET BOOTH - OPTION 1
SCALE 1:50

S Eskom

CONTROLLED DISCLOSURE
When downloaded from the document management system, this document is uncontrolied and the responsibility rests with the
user to ensure it is in line with the authorized version on the system.

No part of this document may be reproduced without the expressed consent of the copyright holder, Eskom Holdings SOC Ltd,
Reg No 2002/015527/30.
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*Image is for indicative purposes only

2123 90 2123

1560
==

QUIET BOOTH - OPTION 2
SCALE 1:50

) Eskom

CONTROLLED DISCLOSURE
When downloaded from the document management system, this document is uncontrolled and the responsibility rests with the
user to ensure it is in line with the authorized version on the system.

No part of this document may be reproduced without the expressed consent of the copyright holder, Eskom Holdings SOC Ltd,
Reg No 2002/015527/30.
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*Image is for indicative purposes only

25833

N

QUIET BOOTH - OPTION 3
SCALE 1:50

Q) Eskom

CONTROLLED DISCLOSURE
When downloaded from the document management system, this document is uncontrolled and the responsibility rests with the
user to ensure it is in line with the authorized version on the system.

No part of this document may be reproduced without the expressed consent of the copyright holder, Eskom Holdings SOC Ltd,
Reg No 2002/015527/30.
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Appendix E6: Focus Booths typicals

*Image is for indicative purposes only
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1221

FOCUS BOOTH - OPTION 1
SCALE 1:50

® Eskom

CONTROLLED DISCLOSURE
When downloaded from the document management system, this document is uncontrolled and the responsibility rests with the
user to ensure it is in line with the authorized version on the system.

No part of this document may be reproduced without the expressed consent of the copyright holder, Eskom Holdings SOC Ltd,
Reg No 2002/015527/30.
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*Image is for indicative purposes only

2533

FOCUS BOOTH - OPTION 2
SCALE 1:50

S Eskom

CONTROLLED DISCLOSURE
When downloaded from the document management system, this document is uncontrolled and the responsibility rests with the
user to ensure it is in line with the authorized version on the system.

No part of this document may be reproduced without the expressed consent of the copyright holder, Eskom Holdings SOC Ltd,
Reg No 2002/015527/30.
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*Image is for indicative purposes only

1385 90 1385
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2533

Z

FOCUS BOOTH - OPTION 3

S Eskom

CONTROLLED DISCLOSURE

When downloaded from the document management system, this document is uncontrolled and the responsibility rests with the
user to ensure it is in fine with the authorized version on the system.

No part of this document may be reproduced without the expressed consent of the copyright holder, Eskom Holdings SOC Ltd,
Reg No 2002/015527/30.
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Appendix E7: Touchdowns typicals

*Image is for indicative purposes only

TOUCHDOWN - OPTION 1
SCALE 1:50

® Eskom

CONTROLLED DISCLOSURE

When downloaded from the document management system, this document is uncontrolled and the responsibility rests with the

user to ensure it is in line with the authorized version on the system.

No part of this document may be reproduced without the expressed consent of the copyright holder, Eskom Holdings SOC Lid,

Reg No 2002/015527/30.
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Appendix E8: Storage space typicals

*Image is for indicative purposes only

4335

hah'd

2533

STORAGE SPACE - OPTION 1
SCALE 1:50

® Eskom

CONTROLLED DISCLOSURE
When downloaded from the document management system, this document is uncontrolled and the responsibility rests with the
user to ensure it is in line with the authorized version on the system.

No part of this document may be reproduced without the expressed consent of the copyright holder, Eskom Holdings SOC Ltd,
Reg No 2002/015527/30.
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*Image is for indicative purposes only

2533

= < N

4335

<

STORAGE SPACE - OPTION 2
SCALE 1:50

S Eskom

CONTROLLED DISCLOSURE
When downloaded from the document management systern, this document is uncontrolled and the responsibility rests with the
user to ensure it is in line with the authorized version on the system.

No part of this document may be reproduced without the expressed consent of the copyright holder, Eskom Holdings SOC Ltd,
Reg No 2002/015527/30.
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*Image is for indicative purposes only

4335

2533

STORAGE SPACE - OPTION 3
SCALE 1:50

® Eskom

CONTROLLED DISCLOSURE
When downloaded from the document management system, this document is uncontrolled and the responsibility rests with the
user to ensure it is in line with the authorized version on the system.

No part of this document may be reproduced without the expressed consent of the copyright holder, Eskom Holdings SOC Ltd,
Reg No 2002/015527/30.
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Appendix E9: Print room typical

*Image is for indicative purposes only
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2533
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PRINT ROOM - OPTION 1
SCALE 1:50

® Eskom

CONTROLLED DISCLOSURE
When downloaded from the document management system, this document is uncontrolled and the responsibility rests with the
user to ensure it is in line with the authorized version on the system.

No part of this document may be reproduced without the expressed consent of the copyright holder, Eskom Holdings SOC Ltd,
Reg No 2002/015527/30.
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Appendix E10: Collaboration Space typical

*Image is for indicative purposes only
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COLLABORATION SPACE - OPTION 1
SCALE 1:50 @ 6 I
S—

CONTROLLED DISCLOSURE
When downloaded from the document management system, this document is uncontrolied and the responsibility rests with the
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