SERVICE AGREEMENT FOR: Workshop Machinery

Maintenance

REF#
SERVICE LEVEL AGREEMENT (SLA)
Workshop machinery inspection, repairs and maintenance and for Transnet Soc Limited (Reg. no. 1990/000900/30) Operating as Transnet Port Terminals
. 2 . . :
(hereinafter referred to as “TPT”) at the Port of Port Elizabeth Multi-Purpose Terminal for the duration of 12 months.
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Eo
gz
8
4
. |Provide competent and qualied technicins, atsans and X During servce — e Required competent personnel | c.icnc oo | TPT Representatie a
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Maintain good housekeeping X SD:;/“‘;Z padafiey Always Housekeeping compliance 100% work area clean Job card TPT Representative 3
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s | 22
s
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2 |repairs or maintenance. &
¢l £%
55
2% 9
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Submit condition assessment report with findings, corrective
ctonsleouted Spaeiarisieouied ool RoTe) X Monthly/ as agreed | Monthly / as agreed | Report submission 100% submitted report email TPT Representative 3
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13 | B |Submit breakdown reports with findings, root cause, After significant ; .
5 [onecive acton, spare part numbers whers ppicabe. X e As required Breakdown report 100% Submitted and approved | email TPT Representative 3
Submit scheduled maintenance and SLA performance
report covering work, breakdowns, defects, spares and X Throughout contract | Monthly / as agreed | Record completeness. 100% feedback reports email TPT Representative 3
recommendations.
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Re-inspect or test corrected work before acceptance X X |After corrective action |As required Verification 100% applicable actions verified  |Inspection / tests TPT Representative 3
o i warrant in the main Warranty defects addressed within Warranty report/ job
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Legends : =Poor 2= Not Acceptable 3= Acceptable 4=Excellent
Notes:
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TRANSNET PORT TERMINAL
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Date: Date




