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STATE INFORMATION TECHNOLOGY AGENCY (SOC) LTD
Registration number 1999/001899/30
	
BID SPECIFICATION
	[bookmark: _Hlk95295983]RFB REF. NO:
	RFB 2536-2021

	DESCRIPTION
	Enhancement Of The Enterprise Content Management (ECM) Environment As Well As Provide Maintenance And Support For The Software Utilised Within The ECM Environment Of The DTIC For A Three (3) Year Period

	PUBLICATION DATE:
	10 FEBRUARY 2022

	COMPULSORY VIRTUAL BRIEFING SESSION
	COMPULSORY BRIEFING SESSION:

DATE: 17 FEBRUARY 2022
[bookmark: _GoBack]TIME: 10:00 AM
VENUE: MICROSOFT TEAMS 
Kindly provide the RSVP by the 15 February 2022 via email for the link. (Emmah.mmatli@sita.co.za)

	CLOSING DATE FOR QUESTIONS / QUERIES
	21 FEBRUARY 2022

	RFB CLOSING DETAILS
	DATE: 03 MARCH 2022
TIME: 11:00 (SOUTH AFRICAN TIME)

	PUBLIC OPENING OF RFB RESPONSES
	N/A

	RFB VALIDITY PERIOD
	120 DAYS FROM THE CLOSING DATE


[bookmark: _Hlk56671764]PROSPECTIVE BIDDERS MUST REGISTER ON NATIONAL TREASURY’S CENTRAL SUPPLIER DATABASE PRIOR TO SUBMITTING BIDS.
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[bookmark: _Toc89691713]INTRODUCTION
[bookmark: _Toc89691714][bookmark: _Toc435315878]PURPOSE AND BACKGROUND
[bookmark: _Toc89691715]PURPOSE
The purpose of this RFB is to invite Suppliers (hereinafter referred to as “bidders”) to enhance the Enterprise Content Management (ECM) environment as well as provide maintenance and support for the software utilised within the ECM environment of the Department of Trade, Industry and Competition (the dtic) for a three (3) years.

This tender is restricted to suppliers who are accredited resellers of Documentum and Adobe as a single reseller.
[bookmark: _Toc435315879][bookmark: _Toc89691716]BACKGROUND
the dtic’s business is dependent on documents and information and as such, it is a document-centric and information-driven organisation, which relies heavily on the flow of information to and from its stakeholders. The dissemination or distribution of information is vital to the success and effectiveness of the dtic.

To reach the above-mentioned objective, the dtic implemented an ECM solution for the management of electronic records in 2004. The main objectives with this implementation were:
(a) To transform from a paper-based document management operation to an electronic content management operation. 
(b) To enable easier access to information and support collaboration and knowledge sharing. 
(c) To automate existing processes within the department

The ECM provides the department the ability to manage all of its unstructured information, or content, such as text documents, drawings, XML, still images, audio and video files, and many other file types and formats. It adds intelligence to content by creating categorisation schema, metadata, and tags that make search and retrieval faster and more efficient. It also manages the review, revision, and approval process for any piece of content according to user-defined business rules. EMC Documentum and ADOBE AEM FORMS are the implemented products of the dtic ECM.

The ECM’s content repository already contains 4 045 941 documents. The total disk space occupied by these documents is 5.31 TB.

With regard to ADOBE, the dtic utilises it as the front end to many solutions in the dtic that is public-facing.

[bookmark: OLE_LINK2][bookmark: OLE_LINK3]For the dtic to continue with the utilisation of this environment and stay in pace with the technological enhancements it is imperative to continue with the yearly maintenance and support as well as have specific configuration done as required. 

The current contract for maintenance and support of the ECM environment is lapsing on 
9 December 2021. A new contractor has to be appointed to render the maintenance and support to the said environment.  

[bookmark: _Toc89691717]SCOPE OF BID
[bookmark: _Toc89691718]SCOPE OF WORK
The scope of work by the bidders is to:

2.1.1 		Provide maintenance and support of licenses (3 Years), reflected in table 1:

2.1.2 	Enhance the current ECM capability, by providing new licenses, maintenance and support for: 
(a) Documentum D2 (780 licenses)
2.1.3 		Assist with installation and configuration of new releases of all products listed in table 1 (including the newly procured D2 licenses).
2.1.4 		Terminate maintenance and support of the Documentum Webtop software module which is included as a combined module with the Certified Records Manager (802 licenses) 12 months after the implementation of the SLA of the appointed service provider.
2.1.5		Configuration of an automated formal workflow process to control document movement with notifications that inform participants about changes in workflows/tasks, as well as rendering maintenance and support to the new configuration.
2.1.6	Provide telephonic helpdesk support for the time period 8h x 5d, 07:30 – 16:30 on all products listed in Table 1. The maximum time to respond to helpdesk service requests is as follows:
(a) Severity 1: Critical cases – 1 hour;  
(b) Severity 2: Serious cases – 2 hours; and
(c) Severity 3: Normal cases – 8 hours.
2.1.7 	Provide additional on-site Administrator Support on all products used by the dtic of 160 hours per year. (This does not include installation and configuration of new releases and upgrades).
2.1.8	Provide training (5 Users) to selected system administrative staff about the setting up of new releases of the products listed in Table 1 if required.
2.1.9	Migration and configuration of existing customisations and integrations from Webtop to D2.
2.1.10	The abovementioned can be summarised as follows: 

	Scope of work requirement 
	Qty  

	Maintenance and Support of Licences for 3 years
	2302

	Aditional New Licences 
	780

	Configure and Maintain Workflow's for webtop software 
	1

	Helpdesk Services 8h x 5d  x 3 years 
	1

	On-Site Administrator Support – Number of Hours
	160

	Training (Skills transfer of Formal) - Users
	5



[bookmark: _Toc89691719]DELIVERY ADDRESS
2.2.1 		The goods and services must be supplied and provided at the following physical address:

The Department of Trade, Industry and Competition (the dtic)
No1 Cnr Robert Sobukwe and Van Boeschoten streets
(Next to Nelson Mandel Drive - opposite the dtic Campus)
The SSC Building
Sunnyside 
Pretoria

And 
SITA Centurion
1108 John Vorster Drive 
Brakfontein
Centurion

[bookmark: _Toc435315881][bookmark: _Toc89691720]CUSTOMER INFRASTRUCTURE AND ENVIRONMENT
The required renewal is for the licenses as listed in Table 1 below, the new procured licenses, and the newly configured environment 

Table 1 – List of licenses current which maintenance is required 
	
Adobe 

	Product 
	Product Description 
	Quantity 

	38052869JA
	AEM FORMS:OPT PER CORE
	4 EA



	
ECM environment

	[bookmark: _Toc435315887]Product 
	Product Description 
	Quantity 

	1000005600
	DCTM xCP desgnr=UA
	1

	1000005706
	IntCpStdSvrw/AdRecTst/Dv/DR10KPPY=IA
	1

	1000050959
	D2 Mbl Compnt
	20

	1000005598
	DCTM xCP Usr Ultd Apps=UA
	5

	1000005748
	SEL My DCTM 4 MS Outlook=UA
	10

	1000005698
	IntelCapStdSvrTst/Dev/DR 10K PPY=IA
	1

	1000005192
	eRoom Ent=UA
	100

	1000030316
	AppWrk App Gatewy On Prem Discrete
	20

	1000005674
	Docmntum D2=UA
	20

	1000047395        
	Documentum Prime Protect
	1

	1000005714
	Intell Captr Scan+ Clnt =UB
	1

	1000047379        
	Captiva Prime Protect
	1

	1000006396
	Cert Recrd Mgr 5011250=UA
	802

	1000010314
	Docmntum Admin ST
	1

	1000011103
	Docmntum Devlpr Stdio ST
	2

	1000003822
	Docmntum ExprtNC
	1

	1000011247
	EROOM Ent ST
	400

	1000012384
	Media Trans4mtn Svc Cor
	1

	1000011249
	EROOM Svr ST
	50

	1000011231
	EROOM (Cor) ST
	50

	1000010971
	Contnt Svr ST
	800

	1000003732
	INPUTACCEL Std Svr1M PPY
	1

	1000003738
	INPUTACCEL Strtr/STD VOL PK-+1M PPY
	9



NB:	It must be noted that the maintenance and support of the Documentum Webtop software module, which is included as a combined module with the Certified Records Manager (802 licenses), must be terminated 12 months after the implementation of the SLA of the appointed service provider.
[bookmark: _Toc89691721]BID EVALUATION STAGES
1. The bid evaluation process consists of several stages that are applicable according to the nature of the bid as defined in the table below.
2. The bidder must qualify for each stage to be eligible to proceed to the next stage of the evaluation.

	Stage
	Description
	Applicable for this bid

	Stage 1	
	Administrative pre-qualification verification
	YES

	Stage 2
	Technical Mandatory requirement evaluation
	YES

	Stage 3
	Special Conditions of Contract verification
	YES

	Stage 4	
	Price / B-BBEE evaluation
	YES



[bookmark: _Toc435315888][bookmark: _Toc89691722]ADMINISTRATIVE PRE-QUALIFICATION
[bookmark: _Toc89691723][bookmark: _Toc435315889]ADMINISTRATIVE PRE-QUALIFICATION REQUIREMENTS
[bookmark: _Toc89691724]ADMINISTRATIVE PRE-QUALIFICATION VERIFICATION
1. The bidder must comply with ALL of the bid pre-qualification requirements for the bid to be accepted for evaluation.
2. If the Bidder failed to comply with any of the administrative pre-qualification requirements, or if SITA is unable to verify whether the pre-qualification requirements are met, then SITA reserves the right to – 
(a) Reject the bid and not evaluate it, or
(b) Accept the bid for evaluation, on condition that the Bidder must submit within 7 (seven) days any supplementary information to achieve full compliance, provided that the supplementary information is administrative and not substantive in nature.
[bookmark: _Toc435315890][bookmark: _Toc89691725]ADMINISTRATIVE PRE-QUALIFICATION REQUIREMENTS
1. Submission of bid response: The bidder has submitted a bid response documentation pack –  
a) that was delivered at the correct physical or postal address and within the stipulated date and time as specified in the “Invitation to Bid” cover page, and;
b) in the correct format as one original document, two copies and a copy on memory stick.
2. Attendance at compulsory briefing session: Compulsory Briefing session to be held 
3. Registered Supplier. The bidder is, in terms of National Treasury Instruction Note 3 of 2016/17, registered as a Supplier on National Treasury Central Supplier Database (CSD).

[bookmark: _Toc435315891]
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[bookmark: _Toc89691726]TECHNICAL MANDATORY REQUIREMENTS
[bookmark: _Toc89691727][bookmark: _Toc435315892]TECHNICAL MANDATORY REQUIREMENT
[bookmark: _Toc89691728]INSTRUCTION AND EVALUATION CRITERIA
1. The bidder must comply with ALL the requirements as per section 6.2 below by providing substantiating evidence in the form of documentation or information, failing which it will be regarded as “NOT COMPLY”.
2. The bidder must provide a unique reference number (e.g. binder/folio, chapter, section, page) to locate substantiating evidence in the bid response. During evaluation, SITA reserves the right to treat substantiation evidence that cannot be located in the bid response as “NOT COMPLY”.
3. The bidder must complete the declaration of compliance as per section 6.3 below by marking with an “X” either “COMPLY”, or “NOT COMPLY” with ALL of the technical mandatory requirements, failing which it will be regarded as “NOT COMPLY”.
4. The bidder must comply with ALL the TECHNICAL MANDATORY REQUIREMENTS in order for the bid to proceed to the next stage of the evaluation.
5. No URL references or links will be accepted as evidence
[bookmark: _Toc435315893][bookmark: _Ref455335758][bookmark: _Toc89691729]TECHNICAL MANDATORY REQUIREMENTS.
[bookmark: _Toc435315895]
	TECHNICAL MANDATORY REQUIREMENTS
	Substantiating evidence of compliance
(used to evaluate bid)
	Evidence reference to locate substantiating evidence
(to be completed by bidder)

	1. BIDDER CERTIFICATION / AFFILIATION REQUIREMENTS
The bidder must be an OEM/OSM, or accredited by the OEM/OSM for the following to provide Enhancement of  the Enterprise Content Management (ECM) including  maintenance and support for the software utilised within the ECM Environment:
(i) Documentum Certification; and
(ii) ADOBE AEM FORMS Certification.

NOTE:  OEMs/OSMs are not allowed to compete with their resellers or partners.

	 



Attach to ANNEX B documentation 
(copy of a valid OEM/OSM Certificate license or membership card) for the following to provide the enhancement of the Enterprise Content Management (ECM) including maintenance and support for the software utilised:
(i) Documentum Certification; and
(ii) ADOBE AEM FORMS Certification.



Note: SITA reverse the right to verify information provided.
	<provide unique reference to locate substantiating evidence in the bid response – see Annex B, 9.1>

	1. BIDDER EXPERIENCE AND CAPABILITY REQUIREMENTS

The bidder must have provided Enhancement of  the Enterprise Content Management (ECM) including  maintenance and support for the software utilised within the ECM Environment to at least two (2) customers in the last three (3) years for the following:
(i) Documentum; and
(ii) ADOBE AEM FORMS.




	



Provide reference details from at least one (1) customer to whom Enhancement of  the Enterprise Content Management (ECM) including  maintenance and support for the software utilised within the ECM Environment were provided in the last three (3) years for each of the following:
(i) Documentum; and
(ii) ADOBE AEM FORMS.

Note (1): The reference details may be from the same customer as long as items (i) and (ii) are covered above.

Note (2): SITA reserve the right to verify information provided.


	



<provide unique reference to locate substantiating evidence in the bid response – see Annex B, 9.2, table 1>


[bookmark: _Toc435315904][bookmark: _Ref455335890][bookmark: _Toc89691730]DECLARATION OF COMPLIANCE
	[bookmark: _Toc435315906]
	Comply
	Not Comply

	The bidder declares by indicating with an “X” in either the “COMPLY” or “NOT COMPLY” column that –

1. The bid complies with each and every TECHNICAL MANDATORY REQUIREMENT as specified in SECTION 5.2 above; AND
2. Each and every requirement specification is substantiated by evidence as proof of compliance.
	
	





[bookmark: _Toc435315921]
[bookmark: _Toc89691731]SPECIAL CONDITIONS OF CONTRACT (SCC)
[bookmark: _Toc89691732]SPECIAL CONDITIONS OF CONTRACT
[bookmark: _Toc63592402][bookmark: _Toc89691733]INSTRUCTION
(1) The successful supplier will be bound by Government Procurement: General Conditions of Contract (GCC) as well as this Special Conditions of Contract (SCC), which will form part of the signed contract with the successful Supplier. However, the ditc reserves the right to include or waive the condition in the signed contract.
(2) SITA reserves the right to –
a) Negotiate the conditions, or
b) Automatically disqualify a bidder for not accepting these conditions, 
c) Award to multiple bidders. 
(3) In the event that the bidder qualifies the proposal with its own conditions, and does not specifically withdraw such own conditions when called upon to do so, SITA will invoke the rights reserved in accordance with subsection 6.1(2) above.
(4) The bidder must complete the declaration of acceptance as per section 6.3 below by marking with an “X” either “ACCEPT ALL” or “DO NOT ACCEPT ALL”, failing which the declaration will be regarded as “DO NOT ACCEPT ALL” and the bid will be disqualified.
[bookmark: _Toc435315923][bookmark: _Ref455338564][bookmark: _Ref455589115][bookmark: _Ref455589123][bookmark: _Ref455589162][bookmark: _Toc89691734]SPECIAL CONDITIONS OF CONTRACT
1.   CONTRACTING CONDITIONS
(a) Formal Contract. The Supplier must enter into a formal written Contract (Agreement) with SITA internal
(b) Right of Award. SITA reserves the right to award the contract for required goods or services to multiple Suppliers.
(c) Right to Audit. SITA reserves the right, before entering into a contract, to conduct or commission an external service provider to conduct a financial audit or probity to ascertain whether a qualifying bidder has the financial wherewithal or technical capability to provide the goods and services as required by this tender.
2. DELIVERY ADDRESS
The supplier must deliver the required products and services at:
The Department of Trade and Industry (the dtic)
No 1 Cnr Robert Sobukwe and Van Boeschoten streets
(Next to Nelson Mandel Drive - opposite the dtic Campus)
The SSC Building
Sunnyside 
Pretoria
(Attention: Director Application Services)

And 
SITA Centurion
1108 John Vorster Drive 
Brakfontein
Centurion 
3. [bookmark: _Toc89691735] SCOPE OF WORK AND DELIVERY SCHEDULE
The Supplier is responsible to perform the work as outlined in the following Work Breakdown Structure (WBS):
	WBS
	Statement of Work
	Delivery Timeframe

	1. 
	Provide maintenance and support of the licenses as per table 1 
	Duration of 3 year contract period.

	2. 
	Enhance the current ECM capability, by providing new licenses, maintenance and support for: 
(c) Documentum D2 (780 licenses)

	Duration of 3 year contract period.

	3. 
	Assist with installation and configuration of new releases of all products listed in table 1 (including the newly procured D2 licenses).
	Duration of 3 year contract period.

	4. 
	Migration and configuration of existing customisations and integrations from Webtop to D2.
	In correlation with the installation and configuration of D2

	5. 
	Terminate maintenance and support of Documentum Webtop software module which is included as a combined module with the Certified Records Manager (802 licenses).
	12 months after the implementation of the SLA of the appointed service provider

	6. 
	Provide telephonic helpdesk support for the time period 8h x 5d, 07:30 – 16:30 on all products listed in Table 1. The maximum time to respond to helpdesk service requests is as follows:

(a) Severity 1: Critical cases – 1 hour  
(b) Severity 2: Serious cases – 2 hours; and
(c) Severity 3: Normal cases – 8 hours 
	Duration of 3 year contract period.

	7. 
	Configuration of an automated formal workflow process to control document movement with notifications that inform participants about changes in workflows/tasks, as well as rendering maintenance and support to the new  configuration.
	Within 3 months of the signing of the SLA.

	8. 
	Provide on-site Administrator Support on the products listed in Table 1, at the dtic of 160 hours per year. (This does not include installation and configuration of new releases and upgrades). 
	As and when required within the 3 year contract period.

	9. 
	Provide training to selected system administrative staff about the setting up of new releases of the products listed in Table 1, if required.
	As and when required within the 3 year contract period.



4. [bookmark: _Toc89691736]SERVICES AND PERFORMANCE METRICS
The Supplier is responsible to provide the following services as specified in the Service Breakdown Structure (SBS):
a) The maximum time to respond to helpdesk service requests is as follows:
i. Severity 1: Critical cases – 1 hour  
ii. Severity 2: Serious cases – 2 hours; and
iii. Severity 3: Normal cases – 8 hour
b) Every new software release for the maintained licenses must be supplied to the dtic within 1 month after the OSM has released it.
5. [bookmark: _Toc464039339][bookmark: _Toc89691737][bookmark: _Toc435315901]THE DTIC SPECIFIC REQUIREMENTS
a) The required duration of the contract is 3 years.
b) the dtic must at all times be notified and be kept up to date with any of the listed upgrades.
c) Communication for requested support must include e-mail and voice mail.
d) Pro-active responses are required if logged requests point to possible larger issues within the listed environments to prevent breakdowns or downtime.
e) In the event of failure of a service, both parties will make adequate staff available to work on the problem so that effective problem determination and testing can take place and the problem be rectified in the shortest possible time.
f) The service providers may not cede or assign any part of its agreement with the dtic nor subcontract any part of the work assigned to them without the prior written approval of the dtic.
g) Although the contract period is over three years, the dtic will be billed yearly thus the total tendered amount will be paid off over three years.
h) The Government Procurement: General Conditions of Contract dated July 2010 will apply to this tender.
i) If the provisions outlined in Government Procurement: General Conditions of Contract contradicts the provisions outlined in the terms of reference, the provisions outlined in the terms of reference will take preference.
j) The Service Provider will be required to sign an indemnity agreement with the dtic.
k) Additional support outside of the helpdesk and software upgrades support must be at a fixed charge Rate as agreed upon by all parties and must be done on a submission/quote principle (Rate to be indicated on prescribed documentation).
6. [bookmark: _Toc89691738]SUPPLIER PERFORMANCE REPORTING
a. The Supplier must submit a monthly report on all services rendered to the dtic. 

b. The Supplier must attend a quarterly performance meeting at the dtic as well as ad-hoc meetings as and when required. 
7. [bookmark: _Toc89691739]CERTIFICATION, EXPERTISE, AND QUALIFICATION
a) The Supplier represents that: 
(i) It has the necessary expertise, skill, qualifications, and ability to undertake the work required in terms of the Statement of Work or Service Definition and;
(ii) It is committed to providing the Products and Services;
(iii) Perform all obligations detailed herein without any interruption to the dtic.
(iv) The bidder must provide proof of in-house certified skills to render the support and assistance for all products listed in Table 1, that will be used for the duration of the awarded tender;
b) [bookmark: _Toc448483301][bookmark: _Toc448483304]The Supplier must provide the service in a good and workmanlike manner and in accordance with the practices and high professional standards used in well-managed operations performing services similar to the Services;
c) The Supplier must perform the Services in the most cost-effective manner consistent with the level of quality and performance as defined in Statement of Work or Service Definition; 
d) Original Software Manufacturer (OSM) work. The Supplier must ensure that work or service is performed by a person who is certified by the Original Software Manufacturer, including the following:
(ii) Documentum Certification; and
(iii) ADOBE AEM FORMS Certification.
8. [bookmark: _Toc89691740]LOGISTICAL CONDITIONS
(a) [bookmark: _Toc448483118]Hours of work. Installation, configuration, and training must be performed at times as required by the dtic. This may include non-business hours.  
(b) If the dtic grants the Supplier permission to access the dtic’s environment including hardware, software, internet facilities, data, telecommunication facilities, and/or network facilities remotely, the Supplier must adhere to the dtic’s relevant policies and procedures (which policy and procedures are available to the Supplier on request) or in the absence of such policy and procedures, in terms of, best Industry practice.
(c) On-site Support. The Supplier must provide on-site Administrator support at the dtic of 160 hours per year for all products listed in Table 1. (This does not include installation and configuration of new releases and upgrades).
c) Support and Help Desk. The Supplier must provide 8h x 5d, 07:30 – 16:30 with regard to all products listed in Table 1. The maximum time to respond to helpdesk service requests is as follows:
(i) Severity 1: Critical cases – 1 hour  
(ii) Severity 2: Serious cases – 2 hours; and
(iii) Severity 3: Normal cases – 8 hour
9. [bookmark: _Toc89691741]SKILLS TRANSFER AND TRAINING
a) The Supplier must provide training to selected system administrative staff of the dtic with regard to maintenance of the provided upgrades of all products listed in Table 1. (maximum of 5 persons).
b) The nature of the training must be hands-on training. 
10. [bookmark: _Toc89691742]REGULATORY, QUALITY AND STANDARDS
a) The Supplier must for the duration of the contract ensure compliance with ISO/IEC General Quality Standards, ISO9001.
b) The Supplier must for the duration of the contract ensure that the proposed product or solution conform with the Government Minimum Interoperability Standards (MIOS) 
11. [bookmark: _Toc89691743]PERSONNEL SECURITY CLEARANCE
a) The Supplier personnel who are required to work with GOVERNMENT CLASSIFIED information or access government RESTRICTED areas must be a South African Citizen and at the expense of the Department be security vetted (pre-employment screening, criminal record screening, and credit screening). Vetting may take place to the level of top secret
b) The Supplier must ensure that the security clearances of all personnel involved in the Contract remain valid for the period of the contract.
12. [bookmark: _Toc89691744]CONFIDENTIALITY AND NON-DISCLOSURE CONDITIONS
a) The Supplier, including its management and staff, must sign a non-disclosure agreement regarding Confidential Information before the commencement of the Contract.
b) Confidential Information means any information or data, irrespective of the form or medium in which it may be stored, which is not in the public domain and which becomes available or accessible to a Party as a consequence of this Contract, including information or data which is prohibited from disclosure by virtue of:
(i) the Promotion of Access to Information Act, 2000 (Act no. 2 of 2000);
(ii) being clearly marked as "Confidential" and which is provided by one Party to another Party in terms of this Contract;
(iii) being information or data, which one Party provides to another Party or to which a Party has access because of Services provided in terms of this Contract and in which a Party would have a reasonable expectation of confidentiality;
(iv) being information provided by one Party to another Party in the course of contractual or other negotiations, which could reasonably be expected to prejudice the right of the non-disclosing Party;
(v) being information, the disclosure of which could reasonably be expected to endanger the life or physical security of a person;
(vi) being technical, scientific, commercial, financial, and market-related information, know-how, and trade secrets of a Party;
(vii) being financial, commercial, scientific or technical information, other than trade secrets, of a Party, the disclosure of which would be likely to cause harm to the commercial or financial interests of a non-disclosing Party; and
(viii) being information supplied by a Party in confidence, the disclosure of which could reasonably be expected either to put the Party at a disadvantage in contractual or other negotiations or to prejudice the Party in commercial competition; or
(ix) information the disclosure of which would be likely to prejudice or impair the safety and security of a building, structure or system, including, but not limited to, a computer or communication system; a means of transport; or any other property; or a person; methods, systems, plans or procedures for the protection of an individual in accordance with a witness protection scheme; the safety of the public or any part of the public; or the security of property; information the disclosure of which could reasonably be expected to cause prejudice to the defence of the Republic; security of the Republic; or international relations of the Republic; or plans, designs, drawings, functional and technical requirements and specifications of a Party, but must not include information which has been made automatically available, in terms of the Promotion of Access to Information Act, 2000; and information which a Party has a statutory or common law duty to disclose or in respect of which there is no reasonable expectation of privacy or confidentiality;
c) Notwithstanding the provisions of this Contract, no Party is entitled to disclose Confidential Information, except where required to do so in terms of a law, without the prior written consent of any other party having an interest in the disclosure;
d) The solution must comply with the requirements of the Protection of Personal Information Act (No 4 of 2013): 
(i) Each Party shall only provide, collect, use, store or process personal information: 
1) in compliance with the applicable South African legislation; 
2) as it is necessary for the purposes of this Agreement; 
3) for maintaining its internal administrative processes, including quality, risk, client or vendor management processes; 
4) for internal business-related statistical or research purposes; and
5) in accordance with the lawful and reasonable instructions of the Party providing the personal information.
e) Where a Party discloses Confidential Information which materially damages or could materially damage another Party, the disclosing Party must submit all facts related to the disclosure in writing to the other Party, who must submit information related to such actual or potential material damage to be resolved as a dispute;
f) Parties may not, except to the extent that a Party is legally required to make a public statement, make any public statement or issue a press release which could affect another Party, without first submitting a written copy of the proposed public statement or press release to the other Party and obtaining the other Party's prior written approval for such public statement or press release, which consent must not unreasonably be withheld.
13. [bookmark: _Toc89691745]GUARANTEE AND WARRANTIES
The Supplier warrants that:
a) [bookmark: _Toc448483286]The guarantee/warranty of goods supplied under this Contract remains valid for the full contract period of 36 months. 
b) As at Commencement Date, it has the rights, title, and interest in and to the Product or Services to deliver such Product or Services in terms of the Contract and that such rights are free from any encumbrances whatsoever; 
c) [bookmark: _Toc448483287]The Product is in good working order, free from defects in material and workmanship, and substantially conforms to the Specifications, for the duration of the warranty period;
d) [bookmark: _Toc448483288]During the Warranty period any defective item or part component of the Product be repaired or replaced within 3 (three) days after it was reported to the helpdesk; 
e) [bookmark: _Toc448483292][bookmark: _Toc448483289]The Products is maintained during its Warranty Period at no expense to the dtic; 
f) The Product possesses all material functions and features required for the dtic’s Operational Requirements;
g) [bookmark: _Toc448483290]The Product remains connected or Service is continued during the term of the Contract;
h) [bookmark: _Toc448483294]All third-party warranties that the Supplier receives in connection with the Products including the corresponding software and the benefits of all such warranties are ceded to the dtic without reducing or limiting the Supplier’s obligations under the Contract;
i) [bookmark: _Toc448483296]No actions, suits, or proceedings, pending or threatened against it or any of its third-party suppliers or subcontractors that have a material adverse effect on the Supplier’s ability to fulfill its obligations under the Contract exist;  
j) [bookmark: _Toc448483297]the dtic is notified immediately if it becomes aware of any action, suit, or proceeding, pending or threatened to have a material adverse effect on the Supplier’s ability to fulfill the obligations under the Contract;
k) [bookmark: _Toc448483298]Any Product sold to the dtic after the Commencement Date of the Contract remains free from any lien, pledge, encumbrance, or security interest;
l) [bookmark: _Toc448483299]the dtic’s use of the Product and Manuals supplied in connection with the Contract does not infringe any Intellectual Property Rights of any third party; 
m) [bookmark: _Toc448483300]The information disclosed to the dtic does not contain any trade secrets of any third party unless disclosure is permitted by such third party;
n) [bookmark: _Toc448483302]It is financially capable of fulfilling all requirements of the Contract and that the Supplier is a validly organized entity that has the authority to enter into the Contract; 
o) [bookmark: _Toc448483303]It is not prohibited by any loan, contract, financing arrangement, trade covenant, or similar restriction from entering into the Contract;
p) [bookmark: _Toc448483305]The prices, charges, and fees to the dtic as contained in the Contract are at least as favourable as those offered by the Supplier to any of its other customers that are of the same or similar standing and situation as the dtic; and
q) Any misrepresentation by the Supplier amounts to a breach of Contract
14. [bookmark: _Toc402958037][bookmark: _Toc448483311][bookmark: _Toc448872276][bookmark: _Toc89691746]INTELLECTUAL PROPERTY RIGHTS 
a) [bookmark: _Toc448483312][bookmark: _Ref348437513][bookmark: _Toc435315902]the dtic retains all Intellectual Property Rights in and to the dtic’s Intellectual Property. As of the Effective Date, the Supplier is granted a non-exclusive license, for the continued duration of this Contract, to perform any lawful act including the right to use, copy, maintain, modify, enhance and create derivative works of the dtic’s Intellectual Property for the sole purpose of providing the Products or Services to the dtic according to this Contract; provided that the Supplier must not be permitted to use the dtic’s Intellectual Property for the benefit of any entities other than the dtic without the written consent of the dtic, which consent may be withheld in the dtic’s sole and absolute discretion. Except as otherwise requested or approved by the dtic, which approval is in the dtic’s sole and absolute discretion, the Supplier must cease all use of the dtic’s Intellectual Property, at of the earliest of: 
(i) [bookmark: _Toc448483313]Termination or expiration date of this Contract; 
(ii) [bookmark: _Toc448483314]The date of completion of the Services; and 
(iii) [bookmark: _Toc448483315]The date of rendering of the last of the Deliverables. 
b) [bookmark: _Toc448483316]If so required by the dtic, the Supplier must certify in writing to the dtic that it has either returned all the dtic Intellectual Property to the dtic or destroyed or deleted all other the dtic Intellectual Property in its possession or under its control.
c) [bookmark: _Toc448483317]the dtic, at all times, owns all Intellectual Property Rights in and to all Bespoke Intellectual Property. 
d) [bookmark: _Toc448483320]Save for the license granted in terms of this Contract, the Supplier retains all Intellectual Property Rights in and to the Supplier’s pre-existing Intellectual Property that is used or supplied in connection with the Products or Services.
15. [bookmark: _Toc89691747]GENERAL
16. The supplier will be bound by Government Procurement: General Conditions of Contract.
17. (GCC) as well as this Special Conditions of Contract (SCC), which will form part of the signed contract with the Supplier. However, SITA reserves the right to include or waive the condition in the signed contract.
18. SITA reserves the right to:
(i) Negotiate the conditions, or
(ii) Automatically disqualify a bidder for not accepting these conditions.
(iii) Right to Audit: SITA reserves the right, before entering into a contract, to conduct or commission an external service provider to conduct probity to ascertain whether a qualifying bidder has the technical capability to provide the goods and services as required by this tender.
“The parties in this Agreement agree that the offer price of all the equipment shall be at the wholesale price or below wholesale price as agreed with the OEM. Should, at any time during the existence of the agreement that the offered price which is higher than the wholesale price or as agreed with the OEM, SITA client shall be entitled to such wholesale price with the exclusion of the mark-up which the reseller may have charged”.
NOTE: These conditions will form part of the contract obligations and suppliers are expected to comply in order for SITA to conclude an agreement with the potential suppliers. Failure to comply during finalisation of a contract may result to disqualification.
19. [bookmark: _Toc268861714][bookmark: _Toc268873770][bookmark: _Toc340574975][bookmark: _Toc89691748]FRONTING
(a) [bookmark: _Toc268781587][bookmark: _Toc268861715]The SITA supports the spirit of Broad Based Black Economic Empowerment and recognizes that real empowerment can only be achieved through individuals and businesses conducting themselves in accordance with the Constitution and in an honest, fair, equitable, transparent and legally compliant manner. Against this background the SITA any form of fronting.
(b) [bookmark: _Toc268781588][bookmark: _Toc268861716]The SITA, in ensuring that bidders conduct themselves in an honest manner will, as part of the bid evaluation processes, conduct or initiate the necessary enquiries/investigations to determine the accuracy of the representation made in bid documents. Should any of the fronting indicators as contained in the Guidelines on Complex Structures and Transactions and Fronting, issued by the Department of Trade and Industry, be established during such enquiry/investigation, the onus will be on the bidder / contractor to prove that fronting does not exist. Failure to do so within a period of 14 days from date of notification may invalidate the bid / contract and may also result in the restriction of the bidder/contractor to conduct business with the public sector for a period not exceeding ten (10) years, in addition to any other remedies SITA may have against the bidder/contractor concerned.
(17)	SUPPLIER DUE DILIGENCE
SITA reserves the right to conduct supplier due diligence prior to final award or at any time during the Contract period and this may include pre-announced/ non-announced site visits. During the due diligence process the information submitted by the bidder will be verified and any misrepresentation thereof.
[bookmark: _Toc435315924][bookmark: _Ref455338474]

[bookmark: _Toc89691749]DECLARATION OF ACCEPTANCE
	
	ACCEPT ALL
	DO NOT ACCEPT ALL

	1. The bidder declares to ACCEPT ALL the Special Condition of Contract as specified in section 6.2 above by indicating with an “X” in the “ACCEPT ALL” column, OR
1. The bidder declares to NOT ACCEPT ALL the Special Conditions of Contract as specified in section 6.2  above by:  
2. Indicating with an “X” in the “DO NOT ACCEPT ALL” column, and;
2. Provide reason and proposal for each of the conditions that are not accepted. 
	
	

	Comments by bidder:
Provide reason and proposal for each of the conditions not accepted as per the format:
Condition Reference:
Reason:
Proposal:




[bookmark: _Toc435315925][bookmark: _Toc89691750]COSTING AND PRICING
[bookmark: _Ref455599421][bookmark: _Toc89691751][bookmark: _Toc435315926]COSTING AND PRICING
[bookmark: _Toc89691752]COSTING AND PRICING EVALUATION
1. In terms of the Preferential Procurement Policy Framework Act (PPPFA), the following preference point system applies to all Bids:
(i) the 80/20 system (80 Price, 20B-BBEE) for requirements with a Rand value of up to R50 000 000 (all applicable taxes included); or 
(ii) the 90/10 system (90 Price and 10 B-BBEE) for requirements with a Rand value above R50 000 000 (all applicable taxes included).
2. This bid will be evaluated using the PPPFA preferential points scoring system of 80/20.
3. The bidder must complete the declaration of acceptance as per section 7.4 below by marking with an “X” either “ACCEPT ALL”, or “DO NOT ACCEPT ALL”, failing which the declaration will be regarded as “DO NOT ACCEPT ALL” and the bid will be disqualified. 
4. Bidder will be bound by the following general costing and pricing conditions and SITA reserves the right to negotiate the conditions or automatically disqualify the bidder for not accepting these conditions. These conditions will form part of the Contract between SITA and the bidder. However, SITA reserves the right to include or waive the condition in the Contract.
[bookmark: _Toc435315929][bookmark: _Ref455341462][bookmark: _Toc89691753]COSTING AND PRICING CONDITIONS
1. SOUTH AFRICAN PRICING
The total price must be VAT inclusive and be quoted in South African Rand (ZAR).	
2. TOTAL PRICE
a) All quoted prices are the total price for the entire scope of required services and deliverables to be provided by the bidder.
b) The cost of delivery, labour, S&T, overtime, etc. must be included in this bid.
c) All additional costs must be clearly specified.	
3. [bookmark: _Toc435315931]BID EXCHANGE RATE CONDITIONS
The bidders must use the exchange rate provided below to enable SITA to compare the prices provided by using the same exchange rate:

	Foreign currency
	South African Rand (ZAR) exchange rate 

	1 US Dollar
	R15,83

	1 Euro
	R17,96

	1 Pound
	R21,11


[bookmark: _Toc435315932][bookmark: _Ref455341955]


4. [bookmark: _Toc72441262][bookmark: _Toc80563735]RATE OF EXCHANGE PRICING INFORMATION
Provide the TOTAL BID PRICE for the duration of Contract and clearly indicate the Local Price and Foreign Price, where –

a) Local Price means the portion of the TOTAL price that is NOT dependent on the Foreign Rate of Exchange (ROE) and;
b) Foreign Price means the portion of the TOTAL price that is dependent on the Foreign Rate of Exchange (ROE).
c) Exchange Rate means the ROE (ZA Rand vs foreign currency) as determined at time of bid.
[bookmark: _Toc89691754]BID PRICING SCHEDULE
Bidders must complete the bid pricing schedule in the Excel spreadsheet format provided and submit this as part of their submission.
SITA reserves the right to negotiate pricing with the successful bidder prior to the award as well as envisaged quantities.
[bookmark: _Toc435315930][bookmark: _Ref455338328][bookmark: _Ref455597629][bookmark: _Toc89691755]DECLARATION OF ACCEPTANCE

	
	ACCEPT ALL
	DO NOT ACCEPT ALL

	1. The bidder declares to ACCEPT ALL the Costing and Pricing conditions as specified in section 7.2 above by indicating with an “X” in the “ACCEPT ALL” column, or
1. The bidder declares to NOT ACCEPT ALL the Costing and Pricing Conditions as specified in section 7.2 above by - 
4. Indicating with an “X” in the “DO NOT ACCEPT ALL” column, and;
4. Provide reason and proposal for each of the conditions not accepted. 
	
	

	Comments by bidder:
Provide the condition reference, the reasons for not accepting the condition.








[bookmark: _Toc89691756][bookmark: _Toc435315942]Terms and definitions
[bookmark: _Toc89691757]ABBREVIATIONS

B-BBEE	Broad Based Black Economic Empowerment
CD		Compact Disc
CIPC		Companies and Intellectual Property Commission
CSD		Central Suppliers Database
ICT		Information and Communication Technology
ECM		Enterprise Content Management
GCC		General Conditions of Contract 
OEM		Original Equipment Manufacturer
OSM		Original Software Manufacturer
PPPFA	Preferential Procurement Policy Framework Act
RFB		Request for Bid
ROE		Rate of Exchange
SBD		Standard Bidding Document
SBS	Service Breakdown Structure
SCC		Special Conditions of Contract
SITA		State Information Technology Agency
S&T		Subsistence and Travel
TB		Terabyte
the dti	The Department of Trade Industry 
the dtic	The Department of Trade Industry and Competition
VAT		Value-added tax
WBS		Work Breakdown Structure
XML		Extensible Markup Language
ZAR		South African Rand




[bookmark: _Toc89691758][bookmark: _Toc435315946]ANNEX B: BIDDER SUBSTANTIATING EVIDENCE
[bookmark: _Toc51626306][bookmark: _Toc51687859][bookmark: _Toc55568544][bookmark: _Toc57762003][bookmark: _Toc89691759][bookmark: _Toc63144744][bookmark: _Toc51626308]MANDATORY REQUIREMENT EVIDENCE
[bookmark: _Toc89691760]9.1  BIDDER CERTIFICATION / AFFILIATION REQUIREMENTS 
Attach documentation (copy of a valid OEM/OSM Certificate license or membership card) for the following to provide the enhancement of the Enterprise Content Management (ECM) including maintenance and support for the software utilised here:
(i) Documentum Certification; and
(ii) ADOBE AEM FORMS Certification.

9.2  BIDDER EXPERIENCE AND CAPABILITY REQUIREMENTS
Complete table below, noting that:
(a) Provide reference details from at least one (1) customer to whom Enhancement of  the Enterprise Content Management (ECM) including  maintenance and support for the software utilised within the ECM Environment were provided in the last three (3) years for each of the following:
(i) Documentum; and
(ii) ADOBE AEM FORMS.

Note (1): 
The reference details may be from the same customer as long as items (i) and (ii) are covered above.
(b) Project end-date must be current or not older than 3 years from date this bid is advertised,
6.2.1 Scope of work must be related.

Table 1: References
	No
	Company name
	Reference Person Name, Tel and/or email
	Project Scope of work 
	Project Start and End-date

	1
	<Company name>
	<Person Name>
<Tel>
<email>
	< Provide details of the project scope from a customer to whom Enhancement of  the Enterprise Content Management (ECM) including  maintenance and support was proved  for  Documentum >
	Start Date:
End Date:

	2
	<Company name>
	<Person Name>
<Tel>
<email>
	< Provide details of the project scope from a customer to whom Enhancement of  the Enterprise Content Management (ECM) including  maintenance and support was provided for ADOBE AEM FORMS >
	Start Date:
End Date:
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