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State Information Technology Agency (SOC) LTD
Registration number 1999/001899/30
ANNEXURE A 
REQUEST FOR INFORMATION SPECIFICATION
	[bookmark: _Hlk148970481]RFI No:
	RFI 2820/2023

	[bookmark: _Hlk141876713]Description
	Request for information (RFI) for the use of IMS database utility products within the mainframe z/OS environment.

	Publication Date
	[bookmark: _GoBack]27 October 2023

	Virtual Vendor Briefing Session 

Meeting ID: 316 158 949 470 
Passcode: DtPi6C 
	A Non-Compulsory Virtual Briefing Session will be held as follows:
Date: 01 November 2023
Time: 10h00 am (South African Time)
Venue: Online (Teams) 
Link: Click here to join the meeting 

	Closing Date for questions/queries
	17 November 2023

	Proposal Submission Address 
	Proposals will be accepted electronically via the following email address: tenders@sita.co.za 

	RFI Closing Details and Address
	Date: 27 November 2023
Time: 11h00 am (South African Time)
Email: tenders@sita.co.za

	RFI Validity Period
	N/A 



Respondents should ensure that responses are delivered in time to the correct email address, preferably with read/receipt confirmation. 


	[bookmark: _Toc498843304]The following particulars must be furnished:

	Service provider/supplier:
	

	Contact person
	

	Telephone number
	

	Fax number
	

	E-mail address:
	

	Postal address
	



	physical address
	






On behalf of the service provider/supplier:



___________________________                                   ________________________	 	
	
Signature	                                            			Date



___________________________                                   ________________________	 	

	Position 						Name of bidder
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[bookmark: _Toc495460091][bookmark: _Toc496321531][bookmark: _Toc495460092][bookmark: _Toc148972209]
General terms and conditions
[bookmark: _Toc148972210]Introduction
1.1	“SITA” is a company with limited liability duly incorporated in accordance with the Companies Act of the Republic of South Africa, company registration number 1999/001899/07, and in terms of the State Information Technology Agency Act No. 88 of 1998 [Hereinafter referred to as “SITA Act”] as amended by Act 38 of 2002.
1.2	SITA is mandated in accordance with section 7(g) of the Act to render ICT services to government departments, and to act as the procurement agency of the Government.
1.3 SITA herewith invites respondents to provide information on Competency Assessment Tools for Information Technology (IT) Technical Jobs for SITA.
[bookmark: _Toc148972211]Definitions
2.1 “RFI” - a request for information, which is a written official inquiry document encompassing all the terms and conditions of the information in a prescribed or stipulated form.
2.2 “RFI response” - a written response in a prescribed form in response to an RFI.
2.3 “Acceptable RFI” - any RFI, which, in all respects, complies with the specifications and conditions of the RFI as set out in this document.
2.4 “Vendors” -	 any enterprise, consortium, person, partnership, company, close corporation, firm, or any other form of enterprise or person, legal or natural, which has been invited by SITA to submit a bid in response to this RFI.
2.5 “Client” - Government departments, provincial and local administrations that participate in SITA procurement processes.
2.6  “Consortium” - several entities joining forces under an umbrella to gain a strategic collaborative advantage by combining their expertise, capital, efforts, skills, and knowledge to execute a tender.
2.7 “Goods” –any work, equipment, machinery, tools, materials or anything of whatever nature to be rendered to SITA or Government in terms of a bid.
2.8 “Hosting Partners” - companies who entered into an agreement with SITA in the areas of application management; application hosting, application service provision, and marketplace hosting are incorporated in this category.
2.9 “Internal Collaboration” - collaborative arrangements within a group of companies or within various strategic business units/subsidiaries/operating divisions in order to gain a strategic position whilst sharing resources, profits and losses as well as risks.
2.10 “Management” - in relation to an enterprise or business, means an activity inclusive of control, and performed on a daily basis, by any person who is a principal executive officer of the company, by whatever name that person may be designated, and whether or not that person is a director.
2.11 “Organ of State” - a constitutional institution defined in the Public Finance Management Act, Act 1 of 1999.
2.12 “Person (s)” - a natural and/or juristic person (s).
2.13 “Respondent” – any person (natural or juristic) who forwards an acceptable RFI in response to this RFI with the intention of being the main contractor should the RFI be awarded to him.
[bookmark: _Toc148972212]Acronyms, abbreviations and technical definitions
The following acronyms and abbreviations are used in this information and must be similarly used in the information submitted in response and shall have the meaning ascribed thereto below.
	Term
	Acronyms

	GITOC
	Government IT Officers Council

	ICT		
	Information and Communication Technology

	IMS
	Information Management System

	IS
	Information Systems

	ISO
	International Standards Organization

	IT
	Information Technology

	LAN
	Local Area Network

	OEM
	Original Equipment Manufacturer (see Brand owner, Legal entity)

	PPPFA
	Preferential Procurement Policy Framework Act

	RFI
	Request for Information

	RSA
	Republic of South Africa

	SITA
	State Information Technology Agency	


[bookmark: _Toc148972213]Confidentiality
The information contained in this document is of a confidential nature, and must only be used for purposes of responding to this RFI. This confidentiality clause extends to all respondent(s) or associates whom you may decide to involve in preparing a response to this RFI.
For purposes of this process, the term “confidential information” shall include all technical and business information, including, without limiting the generality of the foregoing, all secret knowledge and information (including any and all financial, commercial, market, technical, functional and scientific information, and information relating to a party’s strategic objectives and planning and its past, present and future research and development), technical, functional and scientific requirements and specifications, data concerning business relationships, demonstrations, processes, machinery, know-how, architectural information, information contained in a party’s software and associated material and documentation, plans, designs and drawings and all material of whatever description, whether subject to or protected by copyright, patent or trademark, registered or un-registered, or otherwise disclosed or communicated before or after the date of this process.
The receiving party shall not, during the period of validity of this process, or at any time thereafter, use or disclose, directly or indirectly, the confidential information of SITA (even if received before the date of this process) to any person whether in the employment of the receiving party or not, who does not take part in the performance of this process.
The receiving party shall take all such steps as may be reasonably necessary to prevent SITA’s confidential information coming into the possession of unauthorised third parties. In protecting the receiving party’s confidential information, SITA shall use the same degree of care, but no less than a reasonable degree of care, to prevent the unauthorised use or disclosure of the confidential information as the receiving party uses to protect its own confidential information.
Any documentation, software or records relating to confidential information of SITA, which comes into the possession of the receiving party during the period of validity of this process or at any time thereafter or which has so come into its possession before the period of validity of this process:
Shall be deemed to form part of the confidential information of SITA,
Shall be deemed to be the property of SITA;
Shall not be copied, reproduced, published or circulated by the receiving party unless and to the extent that such copying is necessary for the performance of this process and all other processes as contemplated in; and
Shall be surrendered to SITA on demand, and in any event on the termination of the investigations and negotiations, and the receiving party shall not retain any extracts.
[bookmark: _Toc148972214]Precedence of documents
This RFI consists of a number of sections. Where there is a contradiction in terms between the clauses, phrases, words, stipulations or terms and herein referred to generally as stipulations in this RFI and the stipulations in any other document attached hereto, or the RFI submitted hereto, the relevant stipulations in this RFI shall take precedence.
Where this RFI is silent on any matter, the relevant stipulations addressing such matter and which appears in the SITA Procurement Policy and Procedures shall take precedence. RFI shall refrain from incorporating any additional stipulations in its RFI submitted in terms hereof other than in the form of a clearly marked recommendation that SITA may in its sole discretion elect to import or to ignore. Any such inclusion shall not be used for any purpose of interpretation unless it has been so imported or acknowledged by SITA.
It is acknowledged that all stipulations in the SITA Procurement Policy and Procedures are not equally applicable to all matters addressed in this RFI. It however remains the exclusive domain and election of SITA as to which of these stipulations are applicable and to what extent. The vendors are hereby acknowledging that the decision of SITA in this regard is final and binding. The onus to enquire and obtain clarity in this regard rests with the vendors. The vendors shall take care to restrict their inquiries in this regard to the most reasonable interpretations required to ensure the necessary consensus.
[bookmark: _Toc148972215]Language
Responses shall be submitted in English.
[bookmark: _Toc148972216]Gender
Any word implying any gender shall be interpreted to imply all other genders.
[bookmark: _Toc148972217]Headings
Headings are incorporated into this RFI and submitted in response thereto, for ease of reference only and shall not form part thereof for any purpose of interpretation or any other purpose.
[bookmark: _Toc148972218]The manner for submission of the RFI
Vendors shall submit RFI responses in accordance with the prescribed manner of submissions as specified below.
Vendors shall submit their submissions in a zipped folder on one (1) or more emails (where size does not permit for everything to be on 1 (one) email). 
Respondents are requested to complete their responses in electronic format, in the spaces provided for answers within this document.
The subject line of the submission must be marked explicitly as follows: 
“RFI 2820/2023 - Request for information (RFI) for the use of IMS database utility products within the mainframe z/OS environment.”
All additions to the information documents i.e. appendices, supporting documentation, photographs, technical specifications and other support documentation covering suggested solutions etc. shall be neatly labelled and attached as part of the schedule concerned. No product information or company profiles will be considered
[bookmark: _Toc148972219]Instructions for submission of the RFI
[bookmark: _Toc148972220]RFI responses must be submitted in a prescribed format herewith reflected as Response Format, and be sealed in an envelope addressed as follows:
[bookmark: _Toc148972221]RFI number: RFI 2820/2023		
[bookmark: _Toc148972222]RFI description: Request for Information (RFI) for the use of IMS Database Utilities products within the mainframe z/OS environment. 
[bookmark: _Toc148972223]Addressed to:	Tenders@sita.co.za 

[bookmark: _Toc148972224]Vendors shall submit information responses in accordance with the prescribed manner of submissions as specified above.
[bookmark: _Toc148972225]RFI Responses must be sent and read/receipt confirming the email(s) was delivered into SITA’s Tenders mailbox on or before 24 November 2023 not later than 11h00 a.m. South African Time.
[bookmark: _Toc148972226]All responses in this regard shall only be accepted if they have been received in the specified tender email address before or on the closing date and stipulated time.
[bookmark: _Toc148972227]SITA will not disqualify any vendor for purposes of this Request for Information.
[bookmark: _Toc148972228]There will be NO PUBLIC OPENING of the RFI responses received.
[bookmark: _Toc148972229]SITA will not be liable for any costs incurred by the respondents in the preparation of response to this RFI. The preparation of responses will be made without obligation to accept any of the suggestions included in any response, or to discuss the reasons why such suggestions were accepted or rejected.
[bookmark: _Toc148972230]Responses are non-binding on both SITA and the respondent.
[bookmark: _Toc148972231]Respondents may respond only to selected parts of the document, should they choose to do so.
[bookmark: _Toc148972232]All questions in respect of this RFI must be forwarded to nomfanelo.dyam@sita.co.za.
[bookmark: _Toc148972233]Briefing sessions
11.1 Non-compulsory briefing session will be held for this RFI on 01 November 2023 @10h00 a.m. via MS Teams. Please follow link below access to briefing session. 
[bookmark: _Toc148972234]Background information
[bookmark: _Toc148972235]Introduction

The State Information Technology Agency (SITA) is looking for a Software that will ensure that SITA and its Clients get the right cost-effective products that will meet their technical requirements.

The solutions will be deployed in the CLIENT’s Mainframe environment on z/OS 2.3.
[bookmark: _Toc148972236]Background

SITA/CLIENT has a well-established Mainframe environment. The ecosystem is comprised of few Applications variants, each with their own purpose stack, that delivers scalable mainframe services to our clients.  




[bookmark: _Toc148972237]Business Requirements 

The State Information Technology Agency (SITA) is performing market research to identify potential vendors capable of providing the following IMS Database Utilities software products within the CLIENT’s Mainframe environment:
· IMS Database Backup function
· IMS Database Unload function
· IMS Database Reload
· IMS Advanced Recovery function 
· IMS Database Integrity function
· IMS Database Index build Function
· IMS Database General Functions
[bookmark: _Toc148972238]The IMS Database Utilities Requirements
Technical Requirements
The objective of this request is the establishment and identification of products, support, and maintenance and migration services (if so required) of IMS Database Utilities integrated suite with the following functions:

IMS Database Backup function
IMS Database Unload function
IMS Database Reload
IMS Advanced Recovery function 
IMS Database Integrity function
IMS Database Index build Function
IMS Database General Functions
[bookmark: _Toc9938003][bookmark: _Toc103083947]Customer current Infrastructure and Environmental Requirements
The current IMS Database Utilities products is part of the BMC software stack used on the CLIENT’s mainframe platform.

SITA requires products, support and maintenance for IMS database utilities for its IMS V15 Full Function databases, HDAM, HIDAM, PHIDAM, PHDAM (HALDB) that is running on z/OS 2.3. 
Provision of Services 
Provide products, support, and maintenance and migration services (if so required) of IMS Database Utilities integrated suite.



[bookmark: _Toc148972239]

Objectives 
The SITA’s primary objectives of pursuing this RFI are: 

· Have access to vendor’s broad range of expertise for rapid “time to market” 
· Utilise vendor’s local presence to ensure timely support of the solution 
· Minimise the costs associated with establishing this service 
· Capitalise on the vendor’s experience within Database Utilities and continually improve the efficiency and effectiveness of this service offering 
· Sustain a culture of innovation within South Africa 
· Eliminate gaps between IT and Business 
· Respond quickly to market demand 
[bookmark: _Toc148972240]Consideration and Constraints 
Cognizance should be given to the mandate that SITA must improve service delivery to the CLIENT through the provision of information technology, information systems and related services in a maintained information system security environment to the CLIENT and its related entities; and promote the efficiency of CLIENT through the use of information technology.
[bookmark: _Toc148972241]Integration Requirements
The product/tool should:
· be designed to be integrated into z/OS system
· be able to minimize the Business interruptions
· be able to increase productivity and efficiency
· complete integrated solution that will deliver on all the required functions.

Technical Requirements

	Question
	Vendor Response 
	Additional Comments

	
	
	

	Company Name
	
	

	
	
	

	Primary Contact Number
	
	

	
	
	

	Primary Email Address 
	
	

	
	
	

	Business Background 
	
	

	
	
	

	Company Country of Origin 
	
	

	
	
	

	
	
	




	[bookmark: _Toc148972243]Technical Requirements


	Technical Mandatory Specification Compliance
	Comply
	Not Comply

	IMS Database Backup product, IMS Image copy must provide offline and online IMAGE copy, it must allow dynamic allocation of IMAGE copy files for specific dataset naming convention with a template. IMS Image Copy statistics must be recorded and stored for reference online through TSO/ISPF.
	
	

	IMS Database Unload product, function must support compacted and expanded unloads, must support Application exit programs written in Cobol to delete or change segments and data during unload function. IMS unload statistics must be recorded and stored for reference online through TSO/ISPF. 
	
	

	IMS Database Reload product - reload product, function must support compacted and expanded unloads and standard unloads, must support Application exit programs written in Cobol to delete or change segments and data during reload function. IMS reload statistics must be recorded and stored for reference online through TSO/ISPF.
	
	

	IMS Advanced Recovery product, recovery product must support forward recovery and point-in-time recovery up to RECON date time stamp granularity. Must have integrated index build and database verification function. All files OLDS, RLDS, CA, IC, and Database files must be allocated dynamically, and a complete recovery job must be generated as required.  Recovery statistics must be recorded and stored for reference online through TSO/ISPF.
	
	

	IMS Database Integrity product, product must provide pointer validation of all databases and related IMS indexes and database verifications. Must do detailed database reporting in terms of segment counts, segment size reporting, database layout, and internal database space usage.  Statistics must be recorded and stored for reference online through TSO/ISPF.
	
	

	IMS Database Index build Function, the product must provide the functions to build primary and secondary indexes of all required databases: HIDAM, HDAM including PHIDAM, and PHDAM (HALDB) from primary databases.  Statistics must be recorded and stored for reference online through TSO/ISPF.
	
	

	All proposed products must have a TSO/ISPF interface, be JCL-driven, and execute solely on the z/OS operating system
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