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National Treasury CSD Num

Appeals/Objections

Report unethical Persons aggrieved by tender award decisions
taken by Umgeni Water, may lodge an appeal
within 7 days of the date of the intention to award
advertisement.

Toll Free N
Email:
co.za

0800 212 689 UW shall only consider written appeals/objections
Freepost KZN665, Musgrave, | clearly stating reasons for appeal directed to:

33490 The Supply Chain Management Office,
www.whistleblowing.co.za Attention: Supply Chain Management
Email: appeals@umgeni.co.za

Stop theft / fraud / dishonesty / bribery /blackmail /
intimidation, and remain anonymous.
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MAINTENANCE, SERVICING AND SPARES SUPPLY CONTRACT UMGENI WATER

FOR CHEMICAL DOSING SYSTEM EQUIPMENT WITHIN UMGENI WATER TENDER NO. 2022/073

THREE YEARS FRAMEWORK CONTRACT T1: TENDERING PROCEDURES
T1.1.

Tender Number: 2022/073

Tender Title: MAINTENANCE, SERVICING AND SPARES SUPPLY CONTRACT FOR CHEMICAL
DOSING SYSTEM EQUIPMENT WITHIN UMGENI WATER - THREE YEARS FRAMEWORK
CONTRACT (PANEL OF CONTRACTORYS)

T1.1 TENDER NOTICE AND INVITATION TO TENDER

Umgeni Water is a state owned business enterprise and it operates within the South African legislativ
parameters of the Water Services Act 108 of 1997, Public Finance Management Act 1 of 199 and

Public Audit Act 25 of 2004.

Competent and experienced service providers are invited to tender for the following:

MAINTENANCE, SERVICING AND SPARES SUPPLY CONTRACT FOR CHEOSING
SYSTEM EQUIPMENT WITHIN UMGENI WATER — THREE YEARS FRAMpWORMSSONTRACT

(PANEL OF CONTRACTORS)

Equipment Type Brands in UW’s establishm
CHEMICAL DOSING GRUNDFOS, WALLACE
MARLOW, PEDROLLQ, MIL

NAN, WATSON-
0Y, ROTO PUMPS

In addition to the Eligibility Criteria specified in Clause FZ4 ol'\ge tender document, tenderers are
required to fulfil the following:

Tenderers are required to achieve at least 35% Contrad @m pation Goals (CPG) including a minimum
o).
i\

10% Black Women participation and another 10%g0 aw#Birticipation of the value of goods, services
and works paid to one or more targeted ent is comply with Umgeni Water's BBBEE policy
initiative.

Evaluation method:

The tender will be firstly be evalu
stages i.e.
e Functionality shall b

tender to be congjsimmg
e Thereafter, Pric{ Fyeterence evaluation using the 80/20 Preference Point Scoring System
in terms of EYPPF will be followed by price negotiation with the top 5 successful bidders.

ibility. If found eligible, it will be further evaluated in two

. A minimum functionality score of 70 points is required for the

Tender Submiss
The physi dress for the submission of Tenders is: Umgeni Water, 310 Burger Street,
Pietermaritzb®g.

Ho s Tender documents
@‘ documents are available from the Supply Chain Management Office. Due to COVID-19,
3 ents will be issued by email, upon request and submission of proof of payment to
mbali.ngema@umgeni.co.za.

Documents will ONLY be issue in electronic format, during working hours from 09h00 to 15h00 and
date from 18 July 2022 to 29 July 2022. (Period of purchasing tender document is strictly two weeks,
No late payment or requests allowed).

A non-refundable tender fee of R 200.00 payable by Electronic Fund Transfer is required before

collecting the Tender Document. Proof of EFT payment is to be provided on collection. The said
transfers may be made to:
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MAINTENANCE, SERVICING AND SPARES SUPPLY CONTRACT UMGENI WATER

FOR CHEMICAL DOSING SYSTEM EQUIPMENT WITHIN UMGENI WATER TENDER NO. 2022/073

THREE YEARS FRAMEWORK CONTRACT T1: TENDERING PROCEDURES
T1.2.

BANK NAME; NEDBANK LIMITED

ACCOUNT NAME: UMGENI WATER BOARD — MAIN ACCOUNT
ACCOUNT NUMBER: 1196366594
REFERENCE: TENDER NO. 2022/073 and Company Name.

NOTE: 1 TENDER DOCUMENTS SHALL NOT BE ISSUED IF INCORRECTLY REFERENCED.
2 TENDERER TO FORWARD NOTIFICATION OF PAYMENT BY E-MAIL TO [Mbali Ngema] AT
[Mbali.Ngema@umgeni.co.za]

NOTE: 2 NO CASH PAYMENT WILL BE ACCEPTED WHEN ISSUING TENDER DOCUME V

Queries relating to the issue of these documents shall be addressed to: Ms Mbalj srel
No.: 033 341 1323, e-mail: Mbali.Ngema@umgeni.co.za.

h30 00. The
. Tenderers must
iddress and cell
ate of the meeting

A compulsory virtual MS Teams Meeting will be held on 02 August 2022 at
Compulsory Virtual MS Teams Meeting will be held via the App for Microsoft
ensure that they download the App and submit to Umgeni Water the neces
phone number to Mbali.Ngema@umgeni.co.za by not later than 48 hours
to enable the SCM Department to set up the virtual meeting.

The closing time for submission of Tenders is 12h00 on 18 August ¥Q22.

2
Tenders are to be deposited in the tender box located outgide main entrance at Umgeni Water,
310 Burger Street, Pietermaritzburg.

Umgeni Water’s Standard Conditions of Tender are, an Umgeni Water’s website

https://www.umgeni.co.za/pdf/cm009 standar ndi s _of tender.pdf

Persons aggrieved by decisions or actions by Umgeni Water, may lodge an appeal within 7 days
of the date of the intention to award adggrti ent appearing in the relevant print media.

The appeal (clearly stating reason
be directed, in writing only to t
Attention: Supply Chain Ma

Email: appeals@umgeni,
Note that appeals n a@ to the abovementioned email will not be considered.

For any other TeNgeNgdverts, please visit this website.

I) and queries with regard to the decision of award are to
ain Management Office,

Umgeni V\Kese ves the Right to Award the Contract In Whole or In Part.

O
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MAINTENANCE, SERVICING AND SPARES SUPPLY CONTRACT UMGENI WATER

FOR CHEMICAL DOSING SYSTEM EQUIPMENT WITHIN UMGENI WATER TENDER NO. 2022/073

THREE YEARS FRAMEWORK CONTRACT T1: TENDERING PROCEDURES
T1.3.

T1.2 TENDER DATA (INCLUDING SPECIAL CONDITIONS OF TENDER)

The conditions of tender are the Umgeni Water Standard Conditions of Tender (document number:
SCMO009, a copy of which may be obtained from Umgeni Water Supply Chain Management office or
can be downloaded from the following web site:

https://www.umgeni.co.za/pdf/lcm009 standard conditions of tender.pdf

For purposes of this Contract the following Special Condition of Tender shall apply:

F.3.8 Test for responsiveness V
Sub-Clause F.3.8.1 Add the following new sub-clause:

“d) Meets the minimum Functionality requirement stated in the Tender Data.”

F3.11.3 Method 2: Functionality, Price and Preference O

Functionality

Each member of the Employer’s tender evaluation committee is t
tender in respect of functionality offered in accordance with theffpr
committee is then to calculate the final score for each tender agt
each committee member, rejecting all tender offers that fgjl to
points stated in the tender data, if any.”

The Standard Conditions of Tender make several referencgg to Tender Data for details that apply
specifically to this tender. The Tender Data shall have prece he interpretation of any ambiguity
ciNer

or inconsistency between it and the Standard Conditio .
Each item of data given below is cross-referenc gifise in the Standard Conditions of Tender

to which it mainly applies.

nggntly score each
of F.3.11.9. The

ge of the score from
e minimum number of

Clause Tender Data
number
F.1.1 Actions
F.1.1 Ry, VVater
F.1.2 ents issued by the Employer comprise the following documents:

— Tendering Procedures and Returnable Documents
Tendering procedures
T2 . Returnable documents

VOLUME 2 - Offer, Contract, Price, Scope of Work and Site Information
Part C1: Agreements and Contract data

Part C2: Pricing data
Part C3: Scope of work
Part C4: Site information

Part C5: List of existing brands and models and SHE Agreement
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MAINTENANCE, SERVICING AND SPARES SUPPLY CONTRACT
FOR CHEMICAL DOSING SYSTEM EQUIPMENT WITHIN UMGENI WATER
THREE YEARS FRAMEWORK CONTRACT

UMGENI WATER

TENDER NO. 2022/073

T1: TENDERING PROCEDURES
T1.4.

F.1.4 Communication and Employer’s agent

O

F.1.4 The Employer’s agent is:
Tender Queries
Name: Mbali Ngema
Address: 310 Burger Street, Pietermaritzburg
Tel: 033 341 1323
E-mail: Mbali.Ngema@umgeni.co.za
F.2.1 Eligibility
F.2.1 Umgeni Water will only consider submissions from tenderers w
criteria:
a) The tenderer completed the Bidders Disclosure Form (.2
b) Tenderers are required to achieve at least 35% Contr: jcipation Goals (CPG)
including a minimum 10% Black Women participati®g a nother 10% for Local
participation of the value of goods, services andqgorks Yaid to one or more targeted
enterprises to comply with Umgeni Water's BBBE i#y initiative.
F.2.7 Clarification meeting
F.2.7 There is a compulsory clarification virgua g, the details for which are stated in the
Tender Notice and Invitation to Tenger:
F.2.12 Alternative tender offers
F.2.12 No alternative tender offerg s nsidered
F.2.13.3 ffeMgommunicated on paper shall be submitted as an original.
F.2.13.5 ils and address for delivery of tender offers are stated in T1.1 Tender
and
F.2.13.7

Esing Time

g Date

Tenderer’s Name
Tenderer’s Address

Tenders issued in more than one volume shall be returned in the same manner and bound
separately as per the tender volumes issued.

The tender box is available to the public 24 hours per day and 7 days per week. ltis the
Tenderers sole responsibility to ensure that tenders are placed in the tender box and only
Tenders that have been placed in the tender box before the stipulated closing date and
time shall be considered.

F.2.13.6 | A two-envelope system is not applicable
F.2.15 Closing time
F.2.15 The closing time for submission of tender offers is as stated in T.1.1 Tender Notice and

Invitation to Tender.
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MAINTENANCE, SERVICING AND SPARES SUPPLY CONTRACT UMGENI WATER

FOR CHEMICAL DOSING SYSTEM EQUIPMENT WITHIN UMGENI WATER TENDER NO. 2022/073
THREE YEARS FRAMEWORK CONTRACT T1: TENDERING PROCEDURES
T1.5.
F.2.16 Tender offer validity
F.2.16.1 | The tender offer validity period is 120 days from the closing date.
F.2.20 Submit securities, bonds, policies, etc.

F.2.20 The Tenderer is required to submit with his Tender a letter of intent from an approved
Financial Services Provider registered with the Financial Services Board to provide the
Insurances to the format included in Part T2.2 of this procurement document.

F.2.23 Certificates V

F.2.23 The Tenderer is required to submit with his tender:

1) A Tax Compliance Status (TCS) letter (with pin) issued by t frican
Revenue Services.

2) Avalid affidavit or a certified copy B-BBEE Status Levejertificat® or sufficient
evidence to confirm status as a qualifying EME

3) Central Supplier Database (CSD) Report

4) Proof of good standing in terms of the COID Act

5) Certificate of Independent Bid Determination

6) Company Registration Certificate

7) Registration Certificates of Professiongl bo (Only applicable for MV
equipment)

8) OEM Accreditation / Partnership / | rtificate

9) 1SO 9001-2015

10) 1ISO 14001-2015 \

F.3.4 Opening of tender subg issio'&

F.3.4 Tenders shall be opened \NgRliately after the closing time for tenders as stipulated in
T1.1 Tender Notice a to Tender.

F3.8 Test for re,

F.3.8 The minim ing Functionality Evaluation Score shall be 70 (Seventy) points.
F.3.11 % al of tender offers

F.3.11.3 | Thegr&dure for the evaluation of responsive tenders is Method 2 (Functionality, Price

enence)

F.3.11.3

\ llowing preference point systems are applicable to all Tenders:
1) 80/20 system for Tenders with a Rand value less than R50 000 000.00, inclusive
of VAT, in which 80 points are allocated for price and 20 points for preference in
Q respect of all responsive Tenders received.
#5.11.9 | The table below lists the returnable schedules that set out the scoring criteria and sub-
criteria, and the percentage weighting for the score achieved against the relevant schedule:
Returnable Schedule Weighting %

T2.2.06 Tenderer’s Experience 40

T2.2.07 Experience of Key Personnel 20

T2.2.08 Quality Assurance and Environmental Management 10

T2.2.14 Facilities and turnaround time 30
Failure to score a single point in any of the criteria listed above will deem the bid to

be non-responsive and the bidder will be disqualified.
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MAINTENANCE, SERVICING AND SPARES SUPPLY CONTRACT UMGENI WATER

FOR CHEMICAL DOSING SYSTEM EQUIPMENT WITHIN UMGENI WATER TENDER NO. 2022/073

THREE YEARS FRAMEWORK CONTRACT T1: TENDERING PROCEDURES
T1.6.

The score allocated by each Bid Evaluation Committee member for a tender shall be the
sum, of the scores relevant to each of the above listed returnable schedules multiplied by
the percentage weighting for each as shown above.

F.3.17 Provide copies of the contracts

F.3.17 The number of paper copies of the signed contract to be provided by the Employer is one
(1) and one copy on USB.

F3.18 Provide written reasons for actions taken

F3.18 Refer to Section 39 of the Supply Chain Management Policy.

S

&\O

O
N
O
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MAINTENANCE, SERVICING AND SPARES SUPPLY CONTRACT
FOR CHEMICAL DOSING SYSTEM EQUIPMENT WITHIN UMGENI WATER
THREE YEARS FRAMEWORK CONTRACT

T2.1.

UMGENI WATER

TENDER NO. 2022/073

T2: RETURNABLE DOCUMENTS

T2.1 LIST OF ALL RETURNABLE DOCUMENTS AND SCHEDULES

The Tenderer shall complete and submit the following returnable schedules and documents:

2%
|
3 x
£
NS
T2.2.1  Authority for Signatory
T2.2.2 Bidders Disclosure
T2.2.3 Tax Compliance Status Letter Requirements
T2.2.4 Proof of Attendance at the Non - Compulsory Clarification V4 1215
Meeting '
T2.2.5 Contract Participation Goals (CPG) T2.16
T2.2.6 Tenderer’'s Experience T2.19
T2.2.7 Key Personnel Assigned to the Work T2.22
T2.2.8 Experience of Key Personnel \ T2.23
T2.2.9 Proposed Organization and Staffin& N/A T2.25
T2.2.10 Tenderer's Schedule of Planf an $pment N/A T2.26
T2.2.11 Quality Assurance and Egvir al Management T2.27
T2.2.12 Method Statement / ) N/A T2.29
T2.2.13 Preliminary Progig e N/A T2.30
T2.2.14 Facilities @ nd time T2.31
T.2.2.15 ertificate / Agreement / Id Document T2.34
T2.2.16 , Qualifications and Alternatives T2.35
T2.2.17 f Addenda to Tender Documents T2.36
T AT Registration Certificate T2.37
. Schedule of Proposed Sub-Supplier T2.38
.20 Proof of Purchase of Tender Document T2.39
T2.2.21 Goods and Services Sourced Internationally T2.40
T2.2.22 Letter of Good Standing in terms of COID Act T2.42
T2.2.23 Preference Points claim form in terms of the PPPFA Regulations
2017, substantiated by the B-BBEE Verified Status Level [T2.43]
Verification Certificate
T2.2.24 Tenderer’s Financial Standing T2.50
T2.2.25 Suppliers Health and Safety Declaration T2.51
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MAINTENANCE, SERVICING AND SPARES SUPPLY CONTRACT UMGENI WATER

FOR CHEMICAL DOSING SYSTEM EQUIPMENT WITHIN UMGENI WATER TENDER NO. 2022/073

THREE YEARS FRAMEWORK CONTRACT 122 T2: RETURNABLE DOCUMENTS
T2.2.26 Pro forma OHS Notification T2.52
T2.2.27 Letter of Intent for Public Liability T2.54
T2.2.28 Professional Indemnity Insurance T2.55
T2.2.29 Registration Certificates T2.56
T2.2.30 Central Supplier Database (CSD) Report T2.57

O
N
O
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MAINTENANCE, SERVICING AND SPARES SUPPLY CONTRACT UMGENI WATER

FOR CHEMICAL DOSING SYSTEM EQUIPMENT WITHIN UMGENI WATER TENDER NO. 2022/073

THREE YEARS FRAMEWORK CONTRACT T2: RETURNABLE DOCUMENTS
T2.3.

T2.2.1 AUTHORITY FOR SIGNATORY

Fill in the relevant portion applicable to the type of organization

A. COMPANIES

If a Tenderer is a company, a certified copy of the resolution by the board of directors, personally sign
by the chairperson of the board, authorizing the person who signs this Tender to do so, as well as to

sign any contract resulting from this Tender and any other documents and correspond w
connection with this Tender and/or contract on behalf of the company must be submitt i

Tender, that is before the closing time and date of the Tender
AUTHORITY BY BOARD OF DIRECTORS O

By resolution passed by the Board of Directors on ...........ccccoceeveicievcciieeee ... Q.- v 20uiiin,

1Y PSR SSRRRSTRRSRRTRSRRRRRRTR Wi i) ¥ (whose signature
appears below) has been duly authorized to sign all documents in cgnnec this Tender on behalf
of

(Name of COMPANY) ...ooueiiiiiiiiiee e e SRR

IN HIS/HER CAPACITY AS: i R B

SIGNED ON BEHALF OF COMPANY: ...gcc.cere: yeeeeeeeeseeeseeseseesessesssseeseseossssesssseseseeesssessesessssessssens
(PRINT NAME)

SIGNATURE OF SIGNATORYy

WITNESSES:
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MAINTENANCE, SERVICING AND SPARES SUPPLY CONTRACT UMGENI WATER

FOR CHEMICAL DOSING SYSTEM EQUIPMENT WITHIN UMGENI WATER TENDER NO. 2022/073

THREE YEARS FRAMEWORK CONTRACT T2: RETURNABLE DOCUMENTS
T2.4.

B. SOLE PROPRIETOR (ONE - PERSON BUSINESS)
IR (T I0TaTo =Y =3 o 1= o S

hereby confirm that | am the sole owner of the business trading as

SIGNATURE

O
N
O
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MAINTENANCE, SERVICING AND SPARES SUPPLY CONTRACT UMGENI WATER

FOR CHEMICAL DOSING SYSTEM EQUIPMENT WITHIN UMGENI WATER TENDER NO. 2022/073

THREE YEARS FRAMEWORK CONTRACT T2: RETURNABLE DOCUMENTS
T2.5.

C. PARTNERSHIP

The following particulars in respect of every partner must be furnished and signed by every partner:

Full name of Partner Residential Address Signature

y other documents and
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MAINTENANCE, SERVICING AND SPARES SUPPLY CONTRACT UMGENI WATER

FOR CHEMICAL DOSING SYSTEM EQUIPMENT WITHIN UMGENI WATER TENDER NO. 2022/073

THREE YEARS FRAMEWORK CONTRACT T2: RETURNABLE DOCUMENTS
T2.6.

D. CLOSE CORPORATION

In the case of a close corporation submitting a Tender, a certified copy of the Founding Statement of
such corporation shall be included with the Tender, together with the resolution by its members
authorizing a member or other official of the corporation to sign the documents on their behalf.

By resolution of members ata meeting on ... 20 s
= | TP PP PP PP PP PRPTPRPPPIP
MI/MS e e , whose signature appears belg

authorized to sign all documents in connection with this Tender on behalf of
Corporation)

SIGNED ON BEHALF OF CLOSE CORPORATION:

(PRINT NAME) ..o seseeeeeeseseesere e e
IN HIS/HER CAPACITY AS DY [

SIGNATURE OF SIGNATORY: it X v vrerrreeeeenanmnnnnenenenns

WITNESSES: 1.
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MAINTENANCE, SERVICING AND SPARES SUPPLY CONTRACT UMGENI WATER

FOR CHEMICAL DOSING SYSTEM EQUIPMENT WITHIN UMGENI WATER TENDER NO. 2022/073

THREE YEARS FRAMEWORK CONTRACT T2: RETURNABLE DOCUMENTS
T2.7.

E. CO-OPERATIVE

A certified copy of the Constitution of the co-operative must be included with the Tender, together with
the resolution by its members authoring a member or other official of the co-operative to sign the Tender
documents on their behalf.

By resolution of members at a meeting on ... 20 i
=1 PP PO TP V
MI/MIS . , Whose signature appears belo n

authorized to sign all documents in connection with this Tender on behalf of (Name of @
SIGNATURE OF AUTHORIZED REPRESENTATIVE/SIGNATORY:
(PRINT NAMED) ..ottt etz

IN HIS/HER CAPACITY AS

WITNESSES: 1.
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MAINTENANCE, SERVICING AND SPARES SUPPLY CONTRACT UMGENI WATER

FOR CHEMICAL DOSING SYSTEM EQUIPMENT WITHIN UMGENI WATER TENDER NO. 2022/073

THREE YEARS FRAMEWORK CONTRACT T2: RETURNABLE DOCUMENTS
T2.8.

F. JOINT VENTURES

If a tenderer is a joint venture, a certified copy of the resolution/agreement passed/reached signed by
the duly authorised representatives of the enterprises, authorising the representatives who sign this
tender to do so, as well as to sign any contract resulting from this tender and any other documents and
correspondence in connection with the tender and/or contract on behalf of the joint venture must be
submitted with this tender, before the closing time and date of the tender.

Authority to sign on behalf of the Joint Venture:

By resolution/agreement passed/reached by the joint venture partners on .................
Y Y S MEIIMES e
MIIMIES e e=TaTo MY [7)17/[ (SRR, N7 S

connection with
this tender on behalf of:

(whose signatures appear below) have been duly authorised to sign all 0%

(Name of Joint Venture)

In his/her capacity @s: ........cccccviiiiiiiiieee e SRR

(PRINT NAME)
Signature ......cccceeeiieiiieeee e,
In his/her capacity as: .........ccccceeecennild

Signed on behalf of (COMPAN i AP P PO PPPPPP PP
(PRINT NAME)

Signature ... R e, Date: ..o

In his/her capaci

Signed on OF ([COMPANY NAME ). e e e e e e e e
(PRINT NA

@ B CAPACITY @S ...t e e e e e

Signed on behalf of (COMPANY NAME): ...t e e
(PRINT NAME)

SIGNAtUIE ..o Date: e
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MAINTENANCE, SERVICING AND SPARES SUPPLY CONTRACT UMGENI WATER

FOR CHEMICAL DOSING SYSTEM EQUIPMENT WITHIN UMGENI WATER TENDER NO. 2022/073

THREE YEARS FRAMEWORK CONTRACT T2: RETURNABLE DOCUMENTS
T2.9.

G. CONSORTIUM

If a tenderer is a consortium, a certified copy of the resolution/agreement passed/reached signed by
the duly authorised representatives of the enterprises, authorising the representatives who sigh this
tender to do so, as well as to sign any contract resulting from this tender and any other documents and
correspondence in connection with the tender and/or contract on behalf of the consortium must be
submitted with this tender, before the closing time and date of the tender.

Authority to sign on behalf of the consortium:

By resolution/agreement passed/reached by the consortium partners on

this tender on behalf of:

(Name of CONSOMIUM) .....ciiiiiiiiiiiiiiee e rieee e s sreeee e e e oo e P eeeesmreeeeesnnneeesanbeeeeesnreeeeeans

In his/her capacity @s: ........coccevvieeiniieiireeeeeeeee e R TR
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MAINTENANCE, SERVICING AND SPARES SUPPLY CONTRACT UMGENI WATER

FOR CHEMICAL DOSING SYSTEM EQUIPMENT WITHIN UMGENI WATER TENDER NO. 2022/073

THREE YEARS FRAMEWORK CONTRACT T2: RETURNABLE DOCUMENTS
T2.10.

T2.2.2 BIDDER’S DISCLOSURE
1. PURPOSE OF THE FORM

Any person (natural or juristic) may make an offer or offers in terms of this invitation to bid. In
line with the principles of transparency, accountability, impartiality, and ethics as enshrined in
the Constitution of the Republic of South Africa and further expressed in various pieces of
legislation, it is required for the bidder to make this declaration in respect of the details requir
hereunder.

Where a person/s are listed in the Register for Tender Defaulters and / or the List of Re V
Suppliers, that person will automatically be disqualified from the bid process.

2. BIDDER’S DECLARATION

2.1 Is the bidder, or any of its directors / trustees / shareholders / membersjfariners or any person
having a controlling interest1 in the enterprise,

employed by the state? %
2.1.1  If so, furnish particulars of the names, individual identity nu r d, if applicable, state

employee numbers of sole proprietor/ directors / trustees arelylders / members/ partners

or any person having a controlling interest ig the erprise, in table below.
Full Name Identity Number e of State institution
2.2 Do you, odn connected with the bidder, have a relationship with any person who is
employeqQ bNghe procuring institution? YES/NO

221 |If S\n rticulars:

Does the bidder or any of its directors / trustees / shareholders / members / partners or any
person having a controlling interest in the enterprise have any interest in any other related
enterprise whether or not they are bidding for this contract? YES/NO

1 the power, by one person or a group of persons holding the majority of
the equity of an enterprise, alternatively, the person/s having the
deciding vote or power to influence or to direct the course and decisions
of the enterprise.
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2.3.1  If so, furnish particulars:

3

3.1

3.2

3.3

3.4

3.4

3.5

3.6

O

DECLARATION

[, the undersigned, (NAmME)...... ..ottt
submitting the accompanying bid, do hereby make the following statements that | certi be
true and complete in every respect:

| have read and | understand the contents of this disclosure;
| understand that the accompanying bid will be disqualified if this disclosyre is not to be
true and complete in every respect;

communication, agreement or arrangement with any compggit Oojever, communication

The bidder has arrived at the accompanying bid independently fr% ghout consultation,
t as collusive bidding.

between partners in a joint venture or consortium2 will not be ¢

In addition, there have been no consultations, commugicatio reements or arrangements
with any competitor regarding the quality, quantity, speR{ications, prices, including methods,
factors or formulas used to calculate prices, marf® alption, the intention or decision to
submit or not to submit the bid, bidding with t & 18N not to win the bid and conditions or
delivery particulars of the products or services w is bid invitation relates.

The terms of the accompanying bid h Mﬁ‘en, and will not be, disclosed by the bidder,
directly or indirectly, to any competitof; pMy to the date and time of the official bid opening or

of the awarding of the contract.

¥1g institution in relation to this procurement process prior
g xcept to provide clarification on the bid submitted where so
required by the instit Bnd ™he bidder was not involved in the drafting of the specifications
or terms of refere i

bidder with any official of f

| am aware t @ ion and without prejudice to any other remedy provided to combat any
; ated to bids and contracts, bids that are suspicious will be reported to
n Commission for investigation and possible imposition of administrative
s of section 59 of the Competition Act No 89 of 1998 and or may be reported
to Prosecuting Authority (NPA) for criminal investigation and or may be restricted
fro& cting business with the public sector for a period not exceeding ten (10) years in

rms ®the Prevention and Combating of Corrupt Activities Act No 12 of 2004 or any other
licable legislation.

2 Joint venture or Consortium means an association of persons for the
purpose of combining their expertise, property, capital, efforts, skill and
knowledge in an activity for the execution of a contract.
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| CERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPHS 1, 2 and 3 ABOVE IS
FA?ggIEISTTi'HAT THE STATE MAY REJECT THE BID OR ACT AGAINST ME IN TERMS OF
PARAGRAPH 6 OF PFMA SCM INSTRUCTION 03 OF 2021/22 ON PREVENTING AND
COMBATING ABUSE IN THE SUPPLY CHAIN MANAGEMENT SYSTEM SHOULD THIS

DECLARATION PROVE TO BE FALSE.

Position Name of i

O
N
O
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T2.2.3 TAX COMPLIANCE STATUS LETTER REQUIREMENTS

It is a condition of a Tender that the taxes of the successful Tenderer must be in order, or that
satisfactory arrangements have been made with South African Revenue Service (SARS) to meet the
Tenderer’s tax obligations.

o Bidders must ensure compliance with their tax obligations.

e Bidders are required to submit their unique personal identification number (pin) issued by QARS
to enable the organ of state to verify the taxpayer’s profile and tax status.

e Application for Tax Compliance Status (TCS) pin may be made via e-filing throug
website www.sars.gov.za.

e Bidders may also submit a printed TCS certificate together with the bid.

e In bids where consortia / joint ventures / sub-contractors are involved, gfach party must submit
a separate TCS certificate / pin / CSD number.

e Where no TCS is available but the bidder is registered on the Cen{al r Database (CSD),
a CSD number must be provided.

¢ No bids will be considered from persons in the service of stall, companies with directors
who are persons in the service of the state, or close cqgporati ith members in the service

of the state.

O
N
O
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T2.2.3 TAX COMPLIANCE STATUS LETTER REQUIREMENTS (Continued........... )

[Tax Compliance Status (TCS) Letter obtained from SARS to be inserted here]

O
N
O

BSC|504 | ltem no 7.4 SCM 052 Ver 25



MAINTENANCE, SERVICING AND SPARES SUPPLY CONTRACT UMGENI WATER

FOR CHEMICAL DOSING SYSTEM EQUIPMENT WITHIN UMGENI WATER TENDER NO. 2022/073

THREE YEARS FRAMEWORK CONTRACT T2: RETURNABLE DOCUMENTS
T2.15.

T2.2.4 PROOF OF ATTENDANCE AT THE COMPULSORY CLARIFICATION VIRTUAL MEETING
CERTIFICATE OF ATTENDANCE
TENDER No. | 2022/073

This is to certify that

QI 10 1T (=1 o PP
Lo 2T [0 | =17 PR

was represented by the person(s) named below at the non - compulsory meeting held nderers
At (JOCALION).....iiiiiiiiiiie ettt e snneeeesnnneeesnneeeesnnnneeesenn g e gt st ea et eeanneeas
.............................................................................. on (date) ..........ccee......
starting at (time) ...,

I / We acknowledge that the purpose of the meeting was to acquaigt my urselves with the site of
the works and / or matters incidental to doing the work specified in Teglder documents in order for
me / us to take account of everything necessary when compilifNg our s and prices included in the
Tender.

Particulars of person(s) attending the meeting:

NAME: .o

Capacity: ...oooiiieee e

Name: ..o 8

Capacity: ...cccccevveeiiiie .

Attendance of t aQerson(s) at the meeting is confirmed by the Purchaser's

representative, :
Signature: .......oooii e,
Date and Time: ......ooooiiiiiiiiiiieeeeee,
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T2.2.5 CONTRACT PARTICIPATION GOALS

Objective

The objective of Umgeni Water's empowerment initiative is to bring about meaningful transformation in
all procurement projects and in particular in the built environment / construction and consulting industry
through achieving one or more of the following objectives:

Meaningful Economic Participation;
Local Economic Development;
Transfer of Technical, Management and Entrepreneurial Skills; and V

Creation of sustainable Black Enterprises

Contract Participation Goals
Contract Participation Goal (CPG) — the final value of services paid to the CPG Partnq @ pd on the
final contract value.

At the time of awarding the contract the 35% minimum CPG amount will be ba the contract award
value exclusive of the following:

e VAT, CPA and Contingencies.
During contract implementation, adjustments relating to Provisional Ygms 2nd Contingencies linked to

the CPG allocation will be agreed upon between the parties #g the cOact, as and when the need
arises.

CPG Partner/s — Service provider/s selected from U aNy’s Supply Chain Management (SCM)
Enterprise Development Database.

Tenderers (the main supplier irrespective of E cNgsification) who are on Umgeni Water's SCM
Enterprise Development Database are not exempt&§om this requirement and are still required to have

10% Black Women participatio r 10% for Local participation of the value of goods, services
a@; s (CPG Partner/s)

a CPG Partner. @
Tenderers are required to achieve @ o Contract Participation Goals (CPG) including a minimum
L or

and Works paid to one or mo

e 35% includes a aterials

o 35% excludggV and Contingencies.

e The tende | be required to achieve the actual Rand value committed for CPG, adjusted
accordin following:

iali ders — Each VO will be evaluated by the Employer’s Agent and the Project

xnge o determine whether it should be counted, in its entirety or partially, as part of
R

e-Theasureable Items (including CPA, and provisional sums) — Each re-measureable item
hange will be evaluated by the Employer’s Agent and the Project Manager to determine
whether it should be counted as part of CPG or not.

w 2 weeks of the award of contract, the tenderer will be required to submit a cash flow projection
of the main contractor and the CPG Partner/s

Applicability
The CPG target is applicable to all contracts to be adjudicated through the Umgeni Water procurement
process and shall be achieved through the following mechanisms: -

o CPG Partner/s selection is concluded after adjudication of tenders and before contract award
is made.
e The CPG Partner/s shall be selected according to the following criteria:

o CPG Partner/s are to be obtained from Umgeni Water's database of suppliers
specifically earmarked for CPG purposes.
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e Umgeni Water reserves the right to provide or arrange a CPG Partner/s to work with the
successful company.

e Sub-contracting of the CPG Partner/s at the same rate / price that the tenderer would have
offered to Umgeni Water whilst making profit margins consistent to the profit margins that the
main supplier would have made under normal trading processes.

o Value of the work to be sub contracted shall be at least 35% (minimum of 10% shall be due
to Black Women participation and another 10% for Local participation) of the total contr
value excluding VAT, CPA and Contingencies.

o CPA is payable to the CPG Partner/s as per the indices stipulated in the contract doc

e The work allocated to the CPG Partner shall be performed by the CPG Partner di
may not be allocated or sub-contracted out to other contractors/consultants/service

e The main supplier shall not substitute any CPG Partner/s without the wri
Umgeni Water.

e The working capital arrangements between the main supplier and the CBG Pa
agreed upon between the two parties prior to commencement of work sure that the CPG
Partner does not have cash flow challenges during contract implemen™\g#n.

Invoicing and Payment
The monthly measurement and payment will be according to the fowindWguideline:

e Submission of payment certificate by the Supplier— 25th ach month, or the nearest
previous working day. The submission from the supglier Il include the signature of the CPG
Partner indicating agreement with the measure d rates applicable to the work

e The CPG Partner must be paid within r e but no later than 3 working days after
the Main Supplier has been paid by U i r; and
e The submission from the Supplier must in e a schedule that clearly shows the following:
o Total Contract Sum

undertaken by the CPG Partner.
¢ Payment to the Supplier — on the last day o ing month;
J

o Total amount payable @ C artner/s excluding current month
o Amount payable to CP er for current month
o % split of Total am le to Main supplier and CPG Partner/s

Monitoring and Reportinggg G

e Umgeni Water

CPG Partn C
er shall be in agreement with the measurement and payment for work
complete®yf e purposes of submitting payment certificates, as determined by the supplier.

Sho eements arise, Umgeni Water reserves the right to intervene to resolve the

dis ent.
o _CPG er/s shall attend all contractual meetings relevant to their scope of work including
ntract award negotiations, monthly contract site meetings and technical meetings where

cable.

w ility Criteria

Or tenders where the CPG target is applicable, those that do not offer a minimum CPG participation
of 35% (including minimum 10% Black Women participation and another 10% for Local participation)
according to the requirements mentioned above, will be deemed ineligible.
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T2.18.

DECLARATION REGARDING CONTRACT PARTICIPATION GOALS

I, the undersigned, in submitting the accompanying bid:

(Bid Number and Description)

in response to the invitation for the bid made by:
UMGENI WATER

do hereby make the following declaration and certify the statements contained herein to d
complete in every respect:

| certify,

on behalf of: t:

(Name of Bidder)

1.

2.

| have read and | understand the contents of this Declaration an ully completed bid
document accompanying this declaration;
| understand and declare that the accompanying bid will,
Declaration is found not to be true and complete in every r
| understand and declare that in the event that this bid is su [, I will be required to, and
shall, fully implement the commitments that are submi with this bid, in particular regarding
the Bidder’s contract participation goals and com towards the allocation of certain
portion of the contract to small and emerging eptfi® ilure to implement such commitments
as outlined in the bid document (in particular, Ied in the bill of quantities) and or failure
to provide the relevant information withi 'SasffDed period as determined in the Letter of
Intention to Award the Bid, shall auto ly Mqualify this bid from further consideration and
the Employer has the right to, and gust, th&§ award the bid to the next highest ranked bidder;
and as a result | or the bidder por gs directors shall have no recourse against Umgeni
Water.
| am authorized by the bid
behalf of the bidder;
Each person whose appears on the accompanying bid has been authorized by the
bidder to determ' ms of, and to sign the bid, on behalf of the bidder;

q

stgbe disqualified if this

=y

is Declaration, and to submit the accompanying bid, on

| am aware that b consent to, the disqualification of my or the bidder’s future bids with
Umgeni Wgfer 4 s€vent that the commitments made herein are not fulfilled and that such
non-fulfi amounts to abuse of Umgeni Water’s supply chain policies and procedures
ment objectives which must be penalized, over and above the contractual
as agreed to in line with the contract signed with Umgeni Water, with a sanction of
me and or my company (the bidder) and or any of its directors from conducting
usiness with Umgeni Water for a period not exceeding ten (10) years.
sent that should my company (the Bidder) deviate from the commitments and the spirit of
e CPG objectives as agreed to, shall amount to a repudiation of the contractual arrangement
between the two parties (Umgeni Water and the Bidder); and Umgeni Water shall have the right
to terminate the contract with immediate effect and without giving my company (the Bidder)
prior notice to remedy the breach.

Full Names & Surname Signature Date
(Duly authorized)

Position

BSC | 504

Name of Bidder
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T2.2.6 TENDERER’S EXPERIENCE

The experience of the Tenderer or joint venture partners in the case of an unincorporated joint venture
or consortium will be evaluated on the basis of experience in similar projects or similar areas and
conditions in relation to the scope of work.

The evaluation will consider experience in relation to the management of programmes and projects and
the provision of cost consulting services in relation to programmes of work as opposed to projects wh
bills of quantities have been used.

Tenderers should very briefly describe his or her experience in this regard relevant to the scope V
and attach this to this schedule.

The description should be put in tabular form with the following headings:

Value of wor Contact details

(i.e. the servjc

Description of work | Period / Year

(service) the

ice was

provided)

in Midmar WTW

VAT (Rand)
e.g Supply and installation of | 2019 R 205 Umgeni 0333333
2 x 18kW chlorine booster Water
pumps at Midmar water
works
e.g Service and maintain a 2016 k Umgeni 0222222
18kW chlorine booster pump Water
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Scoring of the Tenderer’s experience will be as follows: 40

DESCRIPTION MAX
POSSIBLE
SCORE

v

Number of projects relevant to chemical dosing system equipment being supplied andO
fitted and/or maintained/serviced in the last 5 years. Submit proof of previous exgrience

as indicated in Table above.

e 1 project — 50 points %

e 2 projects — 60 points

e 3 projects — 70 points

e 10 additional points for every project more than 3 [§gjects 10 a maximum of
100 points.

O
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T2.2.6 TENDERER’S EXPERIENCE (Continued)

INSERT HERE

\§<
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T2.2.7 KEY PERSONNEL ASSIGNED TO THE WORK

Insert in the table below the key personnel and their proposed function

KEY PERSONNEL SCHEDULE

No. Proposed Function Key Person Name

1.

Technical Expert V
2.

Artisan O

S

&\O

O
N
O
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T2.2.8 EXPERIENCE OF KEY PERSONNEL

Provide relevant information as prescribed below for the following Key Persons proposed in the tender
to fulfil the following positions:

Key Person Positions

A. [Technical Expert

B. Artisan

The experience of each key person, relevant to the scope of work, will be evaluated from the f W

1) General experience (total duration of activity), level of education and training and positi y
the key person.

2) The education, training and experience of the person, in the specific sector, figld, su ¥etc which
is directly linked to the scope of work.

A CV of each key person of not more than 3 pages should be attached to@ le.
Each CV should be structured under the following headings:

1. Personal particulars
- name

- date and place of birth
- place (s) of tertiary education and dates associff eréwith
Qualifications \l

2.
3. Name of current employer and position in egderp
4. Overview last 10 years of experience (yeaf, ONganiz&tion, position and projects)
5. Outline of recent assignments / experigege thatWas a bearing on the scope of work
Proof of statutory / professional r&qNgtr&ion is required for key personnel as applicable in the
following fields:
e Electrical Tec san that are doing LV must have a Wiremens license and
those in MV Masters License and Switching Certificate.
e Mechani nician / Mechanical Fitter that is in possession of a Trade Test
Certificg
o Thegfer bvider doing installations and maintenance of medium voltage systems
megt b rediStered with the Department of Labour.
The scoring ience of key staff will be as follows: | 20
Expetience Technical Expert in the chemical dosing system equipment
mgy ance/management (provide CV as evidence):

100
<3yrs — 0 points
3yrs — 25 points
e 4yrs — 30 points
e 5yrs — 35 points
e 5 additional points for every year more than 5 years to a maximum of 50 points

Experience of Artisan in the chemical dosing system equipment maintenance (provide
CV as evidence):

<3yrs — 0 points
3yrs — 25 points
4yrs — 30 points
5yrs — 35 points
5 additional points for every year more than 5 years to a maximum of 50 points
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T2.2.8 EXPERIENCE OF KEY PERSONNEL (Continued)

INSERT KEY PERSONNEL CVs HERE

O
N
O

BSC|504 | ltem no 7.4 SCM 052 Ver 25



MAINTENANCE, SERVICING AND SPARES SUPPLY CONTRACT UMGENI WATER

FOR CHEMICAL DOSING SYSTEM EQUIPMENT WITHIN UMGENI WATER TENDER NO. 2022/073

THREE YEARS FRAMEWORK CONTRACT T2: RETURNABLE DOCUMENTS
T2.25.

T2.2.9 PROPOSED ORGANIZATION AND STAFFING — NOT APPLICABLE

The Tenderer should propose the structure and composition of their team i.e. the main disciplines
involved, the key staff member / expert responsible for each discipline, and the proposed technical and
support staff and site staff. The roles and responsibilities of each key staff member / expert should be
set out as job descriptions. In the case of an association / joint venture / consortium, it should, indicate

how the duties and responsibilities are to be shared.

S

&\O

O
N
O
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T2.2.10 TENDERER’S SCHEDULE OF PLANT AND EQUIPMENT - NOT APPLICABLE

The following are lists of major items of relevant equipment that | / we presently own or lease and will
have available for this contract if my / our Tender is accepted.

€) Details of major equipment that is owned by me / us and immediately available for this
contract.
: : YEAR W
DESCRIPTION (type, size, capacity etc) QUANTITY MANUF

Attach additional pages if more space is required

(b) Details of major equipment that will be hig 0 asuired for this contract if my / our
Tender is accepted \
&\ HOW ACQUIRED
ANTITY | HIRE/

BUY SOURCE

DESCRIPTION (type, size, capacity et

SIGN RA .................................................. [5) 1 =T

(of thorized to sign on behalf of the Tenderer)

O
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T2.2.11 QUALITY ASSURANCE AND ENVIRONMENTAL MANAGEMENT

1. Does the Tenderer have a quality management system which is certified in terms of ISO 9001:
O TSRS YES | NO
2 If “yes”, Tenderer to supply brief summary of structure of system:

3. If “no”, does the Tenderer intend to apply for certification?

% O
YES NO

8. If “no”, does the Tenderer intend to apply for certification?

Date

Y 1= o PR
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OR
. YES NO
9. If “no”, does the Tenderer have its own system?.........ccccceeeeeiiiiiiiiiieeee e,

10. If “yes”, please supply details of the System ...

If the Tenderer does not intend to apply for certification it shall submit dgfails of
environmental management system presently in place.

© quality /

[The Tenderer shall insert here a copy of the company’s qu
procedures and the relevant documentation supporting it
management. In the event of these documents being too eNgnsjpe to be included in the
procurement document, an abbreviated version of the cument will be included,
referring to the master document.]

Scoring of Quality Assurance and Environmental Mang Nt Will be as follows: |10

No submission . .

(score 0) No Quality Assuranc pport documents submitted

Poor The organisatio itS own developed Quality Assurance and

(score 40) ent system.

Satisfactory The orgag Ras applied for ISO 9001 or ISO 14001 certification or the

(score 70) i _ submitted a detailed Quality Assurance and
| Plan that is tailor made for the project.

Good sation is ISO 9001 or ISO 14001 certified.

(score 90)

Very good organisation is both ISO 9001 and ISO 14001 certified.

(score 10
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T2.2.12 METHOD STATEMENT - NOT APPLICABLE

The method statement must respond to the Scope of Work and outline the proposed approach /
methodology. The method statement should articulate what value the Tenderer will add by in achieving
the stated objectives for the project.

The Tenderer must as such explain his / her understanding of the objectives of the assignment and the
Purchaser’s stated and implied requirements, highlight the issues of importance, and explain t
technical approach they would adopt to address them. The approach paper should explaip the
methodologies which are to be adopted, demonstrate the compatibility of those methodologies itNthe
proposed approach. The approach should also include a quality plan which outlines

procedures and associated resources, applied by whom and when, to meet the require
indicate how risks will be managed and what contribution can be made regarding valu

S

ent.

&\O

O
N
O
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T2.2.13 PRELIMINARY PROGRAMME - NOT APPLICABLE

The Tenderer shall detail below or attach a preliminary programme reflecting the proposed sequence
and tempo of execution of the main work components. The programme shall be in accordance with the
information supplied in the Contract, requirements of the Project Specifications and with all other
aspects of his Tender.

The contract should note that the contract is required to be completed, commissioned and handed o
to the Purchaser by the date specified in the contract data. V

O
S

&\O

O
N
O
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UMGENI WATER

TENDER NO. 2022/073

T2: RETURNABLE DOCUMENTS

.T2.2.14

FACILITIES AND TURNAROUND TIME

SCORING FOR TENDERERS THAT PROVIDE WORKSHOP AND FIELD SERVICES ARE AS

FOLLOWS: 30
MAX
DESCRIPTION POSSI
SCQRE
Do you have workshop | Location of your | Are your workshop
facilities? workshop  (Address) | facilities/services available
(Functions of the workshop | (in relation to | 24 Hour?
and list of machinery and | Pietermaritzburg
equipment to be attached as | Umgeni Water Head
a returnable to page T2. 43) | Office is the centre) 100
No 0 2600 km 0 24 Hours 30
<600km &
Agreementin place | 15 >150km 20 | Normal work S 15
Yes and fully
equipped 30 <150 km 40
MAX
DESCRIPTION POSSIBLE
SCORE
Do you provide field services? (;ur eld services available 24
Yes 5 4 Hours 50 | 100
No Normal working hours 25
AND /OR
FOR TENDERER H VIDE SPARES SUPPLY ONLY
MAX
DESCRIRYI es) POSSIBLE
SCORE
@ i your critical | Do you supply OEM
pN€s turnaround time | Spares or generic | Accreditation
‘ﬁ equipment? spares?
272 Hours 0 Generic 10 General distributor 10
] 100
Accredited
>24 & <72 Hours | 30 OEM 20 agent/partner/distributor 16
>12 & <24 Hours | 45 OEM 20
<12 Hours 60
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UMGENI WATER

TENDER NO. 2022/073

T2: RETURNABLE DOCUMENTS

DESCRIPTION (Full Unit)

MAX
POSSIBLE
SCORE

time for this unit?

What is your turnaround

Do you supply OEM or

generic unit?

Accreditation

6 Months 0 Generic 10 General distributor
Accredited
3 Months 30 OEM 20 agent/partner/distributor
1 Month 45 OEM 20
5 Days 60

O
N

O
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MAINTENANCE, SERVICING AND SPARES SUPPLY CONTRACT UMGENI WATER

FOR CHEMICAL DOSING SYSTEM EQUIPMENT WITHIN UMGENI WATER TENDER NO. 2022/073

THREE YEARS FRAMEWORK CONTRACT T2: RETURNABLE DOCUMENTS
T2.33.

T2.2.14 FACILITIES AND TURNAROUND TIME (Continued)

INSERT HERE

O
N
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THREE YEARS FRAMEWORK CONTRACT T2: RETURNABLE DOCUMENTS
T2.34.

T.2.2.15 REGISTRATION CERTIFICATE / AGREEMENT / ID DOCUMENT

Important note to Tenderer: The relevant supporting documents to the organization tendering
i.e. Registration Certificates for Companies, Close Corporations and Partnerships, or
Agreements and Powers of Attorney for Joint Ventures and Consortiums, or ID documents for
Sole Proprietors, all as referred to in the foregoing forms and in T2.1, must be inserted here

N\

INSERT HERE

&
O

O
N
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T2.2.16 AMENDMENTS, QUALIFICATIONS AND ALTERNATIVES

(This is not an invitation for amendments, deviations or alternatives but should the Tenderer
desire to make any departures from the provisions of this contract he shall set out his proposals
clearly hereunder. Umgeni Water will not consider any amendment, alternative offers or
discounts unless forms (a), (b) and (c) have been completed to the satisfaction of the
Purchaser).

| / We herewith propose the amendments, alternatives and discounts as set out in the tables b N

(a) AMENDMENTS - NOT APPLICABLE

PAGE, CLAUSE OR

ITEM NO. PROPOSED AMENDMENT

[Notes: (1) Proposals for amendments to the General an pecNl Conditions of Contract
are not acceptable, and will be ignored,;
(2) The Tenderer must give full details of al e financial implications of the

amendments and qualifications in a cov er attached to his Tender.
(b) ALTERNATIVES - NOT APPLICABK
PROPOSED
ALTERNATIVE DESCRF ALTERNATIVE

(c)  UNCONDITIONAL D

ITEM ON

DISCOUNT IS DESCRIPTION OF DISCOUNT OFFERED

[Notegmlhe T erer must give full details of the discounts offered in a covering letter attached
to der, failing which, the offer for a discount may have to be disregarded.]
SIGNALUIE ..eoeiiiiiie e Date.. e
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THREE YEARS FRAMEWORK CONTRACT T2: RETURNABLE DOCUMENTS
T2.36.

T2.2.17 RECORD OF ADDENDA TO TENDER DOCUMENTS

I / We confirm that the following communications amending the Tender documents that | / we received
from Umgeni Water or his representative before the closing date for submission of Tenders have been
taken into account in this Tender.

A signed copy of each addendum shall be inserted after this page.

QODDENDUM DATE TITLE OR DETAILS V

Signature
(of person authorized to sign o

O

e Tenderer)

N
O
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T2.37.

_T2.2.18 VAT REGISTRATION CERTIFICATE

[VAT Registration Certificate obtained from SARS to be inserted here]

\§<
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THREE YEARS FRAMEWORK CONTRACT T2: RETURNABLE DOCUMENTS
T2.38.

T2.2.19 SCHEDULE OF PROPOSED SUB-SUPPLIERS - NOT APPLICABLE

Important note to Tenderer: The relevant supporting documents to the organization tendering
i.e. Registration Certificates for Companies, Close Corporations and Partnerships, or
Agreements and Powers of Attorney for Joint Ventures and Consortiums, or ID documents for
Sole Proprietors, all as referred to in the foregoing forms and in T2.1, must be inserted here

We notify you that it is our intention to employ the following Sub-Suppliers for work in this contract.

If we are awarded a contract, we agree that this notification does not change the requirement fogus to
submit the names of proposed Sub-Suppliers in accordance with requirements in the contract {Qr$gch
appointments. If there are no such requirements in the contract, then your written acceptance Wt

list shall be binding between us.

Name and address of Previous ence  with
Nature and extent of work

proposed Sub-Supplier Sub-Gpipplie™

O
N
O
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T2.2.20 PROOF OF PURCHASE OF TENDER DOCUMENT

INSERT HERE

O
N
O
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T2.40.

T2.2.21 GOODS AND SERVICES SOURCED INTERNATIONALLY
INTRODUCTION

The National Industrial Participation (NIP) Programme, which is applicable to all government
procurement contracts that have an imported content, became effective on the 1 September 1996. The
NIP policy and guidelines were fully endorsed by Cabinet on 30 April 1997. In terms of the Cabinet
decision, all state and State Owned Entities purchases / lease contracts (for goods, works and servic
entered into after this date, are subject to the NIP requirements. NIP is obligatory and therefore,must
be complied with. The Industrial Participation Secretariat (IPS) of the Department of Trade and try
(DTI) is charged with the responsibility of administering the programme.

1. PILLARS OF THE PROGRAMME
1.1 The NIP obligation is benchmarked on the imported content of the contract, Any ct having

an imported content equal to or exceeding US$ 10 million or other currengf eguivalent to US$ 10
million will have a NIP obligation. This threshold of US$ 10 million can b hegl as follows:

(a) Any single contract with imported content exceeding US$10 mjli
or

(b) Multiple contracts for the same goods, works or services ed

US$3 million awarded to one seller over a 2 year periog whic

ported content exceeding
tal exceeds US$10 million.

or
(c) A contract with a renewable option clause, where s ption be exercised the total value
of the imported content will exceed US$10 millj
or

value of the imported content of each is equal to or exceeds US$ 3 million worth of
goods, works or services to the same%Qo ment institution, which in total over a two (2) year
period exceeds US$10 million.

(d) Multiple suppliers of the same goods, w \ ces under the same contract, where the
catisg i

1.2 The NIP obligation applicable to
will amount to 30 % of the i
incur 30% of the total NIP g

s in respect of sub-paragraphs 1.1 (a) to 1.1 (¢) above
ent whilst suppliers in respect of paragraph 1.1 (d) shall
n a pro-rata basis.

1.3 To satisfy the NIP
investments, joint
arrangements

X e DTI would negotiate and conclude agreements such as
pS®sub-contracting, licensee production, export promotion, sourcing
and development (R&D) with partners or suppliers.

1.4 A period o years has been identified as the time frame within which to discharge the
obligati

2. REQUI TS OF THE DEPARTMENT OF TRADE AND INDUSTRY

2.1 er to ensure effective implementation of the programme, successful tenderers (Suppliers)
e required to, immediately after the award of a contract that is in excess of R10 million (ten
fon Rands), submit details of such a contract to the DTI for reporting purposes.

The purpose for reporting details of contracts in excess of the amount of R10 million (ten million
Rands) is to cater for multiple contracts for the same goods, works or services; renewable
contracts and multiple suppliers for the same goods, works or services under the same contract
as provided for in paragraphs 1.1.(b) to 1.1. (d) above.

3. TENDER SUBMISSION AND CONTRACT REPORTING REQUIREMENTS OF TENDERERS
AND SUCCESSFUL TENDERERS (SUPPLIERS)

3.1 Tenderers are required to sign and submit this Section together with the tender on the closing date
and time.
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3.2 In order to accommodate multiple contracts for the same goods, works or services; renewable
contracts and multiple suppliers for the same goods, works or services under the same contract
as indicated in sub-paragraphs 1.1 (b) to 1.1(d) above and to enable the DTI in determining the
NIP obligation, successful tenderers (Suppliers) are required, immediately after being officially
notified about any successful tender with a value in excess of R10 million (ten million Rands), to
contact and furnish the DTI with the following information:

» Tender / contract number.

» Description of the goods, works or services.

« Date on which the contract was accepted.

+ Name, address and contact details of the government institution.
+ Value of the contract.

» Imported content of the contract, if possible.

3.3 The information required in paragraph 3.2 above must be sent to the Departmd @ ade and
Industry, Private Bag X 84, Pretoria, 0001 for the attention of Mr Elias Malaptgggflithin five
(5) working days after award of the contract. Mr Malapane may be ted on telephone

(012) 3941401, facsimile (012) 3942401 or e-mail at Elias@thedti.gov.z r details about
the programme.

4. PROCESS TO SATISFY THE NIP OBLIGATION

4.1 Once the successful tenderer (Supplier) has made cont
information required, the following steps will be followed:

)

) the Supplier will submit a performance gua

) the Supplier will submit a business con

) upon approval of the business conc
plans outlining the business concefts;

(f) the Supplier will impleme busi

(g) the Supplier will submit bi-a

y tDT1, the Supplier will submit detailed business

ss plans; and
ua ss reports on approved plans to the DTI.

4.2 The NIP obligation agreeme
therefore, does not involv

n the DTl and the successful tenderer (Supplier) and,
sing institution.

Tender number ............ ... Q- Feeeieeeeiie Closing date ........cccoeiiiiiiiiiiie e

Name of tenderer

BSC|504 | ltem no 7.4 SCM 052 Ver 25



MAINTENANCE, SERVICING AND SPARES SUPPLY CONTRACT UMGENI WATER

FOR CHEMICAL DOSING SYSTEM EQUIPMENT WITHIN UMGENI WATER TENDER NO. 2022/073

THREE YEARS FRAMEWORK CONTRACT T2: RETURNABLE DOCUMENTS
T2.42.

T2.2.22 LETTER OF GOOD STANDING IN TERMS OF COID ACT
(Compensation for Occupational Injuries and Diseases Act)

INSERT HERE

O
N
O
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FOR CHEMICAL DOSING SYSTEM EQUIPMENT WITHIN UMGENI WATER TENDER NO. 2022/073

THREE YEARS FRAMEWORK CONTRACT T2: RETURNABLE DOCUMENTS
T2.43.

T2.2.23 PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL
PROCUREMENT REGULATIONS 2017

This preference form must form part of all tenders invited. It contains general information and serves
as a claim form for preference points for Broad-Based Black Economic Empowerment (B-BBEE) Status
Level of Contribution

NB: BEFORE COMPLETING THIS FORM, TENDERERS MUST STUDY THE GENER
CONDITIONS, DEFINITIONS AND DIRECTIVES APPLICABLE IN RESPECT OF B-BBEE,
AS PRESCRIBED IN THE PREFERENTIAL PROCUREMENT REGULATIONS, 20

1. GENERAL CONDITIONS
1.1 The following preference point systems are applicable to all tenders:
- the 80/20 system for requirements with a Rand value of up to R 0gQ0 (all applicable

taxes included)

1.2 The value of this tender is estimated to not to exceed R50 Q0 (all applicable taxes
included) and therefore the 80/20 system shall be applicab

1.3 Preference points for this tender shall be awarded for:

(a) Price; and
(b) B-BBEE Status Level of Contribution.
(Refer Clause 5.7)

1.3.1  The maximum points for this tender a@ as follows:

POINTS
1.3.1.1 PRICE 80
1.3.1.2 B-BBEE STATUS L NTRIBUTION 20

Total points forn B-BBEE must not exceed 100

1.4 Failure
Verifiggtio

art of a tenderer to fill in and/or to sign this form and submit a B-BBEE Affidavit,
ificate from a B-BBEE Verification Agency accredited by the South African
N ditation System (SANAS) or a Registered Auditor approved by the Independent
RZ& Board of Auditors (IRBA), issued prior to 01 January 2017 together with the tender,
ill be Mterpreted to mean that preference points for B-BBEE status level of contribution are
claimed.

he purchaser reserves the right to require of a tenderer, either before a tender is adjudicated
or at any time subsequently, to substantiate any claim in regard to preferences, in any manner
required by the purchaser.
2. DEFINITIONS

2.1 “all applicable taxes” includes value-added tax, pay as you earn, income tax, unemployment
insurance fund contributions and skills development levies;

2.2 “B-BBEE” means broad-based black economic empowerment as defined in section 1 of the
Broad -Based Black Economic Empowerment Act;

2.3 “B-BBEE status level of contributor” means the B-BBEE status received by a measured entity
based on its overall performance using the relevant scorecard contained in the Codes of Good
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Practice, or Sector Code on Black Economic Empowerment, issued in terms of section 9(1) of
the Broad-Based Black Economic Empowerment Act;

24 “tender” means a written offer in a prescribed or stipulated form in response to an invitation by
an organ of state for the provision of services, works or goods, through price quotations,

advertised competitive tendering processes or proposals;
2.5 “Broad-Based Black Economic Empowerment Act” means the Broad-Based Black EconoA
Empowerment Act, 2003 (Act No. 53 of 2003);

2.6 “comparative price” means the price after the factors of a non-firm price and all u@

discounts that can be utilized have been taken into consideration;

2.7 “consortium or joint venture” means an association of persons for the purpo @- pmbining
their expertise, property, capital, efforts, skill and knowledge in an activity for Ngggsf€cution of

a contract;

2.8 “contract’” means the agreement that results from the acceptanc a r by an organ of
state;

29 “EME” — (Exempted Micro Enterprise) means an Entity witannu¥ turnover of R10 million or
less

2.10  “Firm price” means the price that is only subject to nts in accordance with the actual
increase or decrease resulting from the changg QOtion, or abolition of customs or excise
duty and any other duty, levy, or tax, which, i % bf the law or regulation, is binding on the
Supplier and demonstrably has an influen Re.Fce of any supplies, or the rendering costs
of any service, for the execution of the tra

211 “functionality” means the measur:
tender documents, of a servi
working or operating, taking in
and durability of a service

t acc®rding to predetermined norms, as set out in the
odity that is designed to be practical and useful,
unt, among other factors, the quality, reliability, viability
nical capacity and ability of a tenderer;

2.12  “non-firm prices” me ic®s other than “firm” prices;

2.13  “person” include ti®person;

214  “QSE” — ((@alj all Enterprise) means an Entity that qualifies for measurement under
the QSEqcN€card with turnover of R10 million or more but less than R50 million.

215 “ra eans the total estimated value of a contract in South African currency, calculated
at th&inWy of tender invitations, and includes all applicable taxes and excise duties;

2.1 -contract” means the primary Supplier's assigning, leasing, making out work to, or

employing, another person to support such primary Supplier in the execution of part of a project
terms of the contract;

“total revenue” — means the total income of an entity from its operations as determined under
South African Generally Accepted Accounting Practice, as per Codes of Good Practice on Black
Economic Empowerment, issued in terms of section 9(1) of the Broad-Based Black Economic
Empowerment Act and promulgated in the Government Gazette on 9 February 2007;

2.18  “trust” means the arrangement through which the property of one person is made over or
bequeathed to a trustee to administer such property for the benefit of another person; and

219  “trustee” means any person, including the founder of a trust, to whom property is bequeathed
in order for such property to be administered for the benefit of another person.
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3. ADJUDICATION USING A POINT SYSTEM

3.1 The tenderer obtaining the highest number of total points will be awarded the contract.

3.2 Preference points shall be calculated after prices have been brought to a comparative basis
taking into account all factors of non-firm prices and all unconditional discounts;.

3.3 Points scored must be rounded off to the nearest 2 decimal places.

34 In the event that two or more tenders have scored equal total points, the successful tendgragust
be the one scoring the highest number of preference points for B-BBEE.

3.5 However, when functionality is part of the evaluation process and two or mogfF1oNg have
scored equal points including equal preference points for B-BBEE, the succed @ der must
be the one scoring the highest score for functionality.

3.6 Should two or more tenders be equal in all respects, the award shall b ideg! by the drawing
of lots.

4, POINTS AWARDED FOR PRICE

4.1 THE 80/20 OR 90/10 PREFERENCE POINT SYSTEM

A maximum of 80 or 90 points is allocated fc@ the following basis:
80/20 &\)r 90/10
[ Ptr— Pmin |
Ps=801- | or Ps=001--_—_- |
Where:
Ps = r comparative price of tender under consideration
Pt = price of tender under consideration
Pmin = htive price of lowest acceptable tender
5. Poi rded for B-BBEE Status Level of Contribution
5.1

pre points must be awarded to a tenderer for attaining the B-BBEE status level of

In R gulation 6 (2) and 7 (2) of the Preferential Procurement Regulations 2017,
ontrib®ion in accordance with the table below:

B-BBEE Status Level of | Number of points Number of points
Contributor (90/10 system) (80/20 system)

1 10 20

2 9 18

3 6 14

4 5 12

5 4 8

6 3 6

7 2 4
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8 1 2
Non-compliant contributor 0 0

5.2 Tenderers who qualify as EMEs in terms of the B-BBEE Act must submit a certificate issued by
an Accounting Officer as contemplated in the CCA, prior to 01 May 2015 or a B-BBEE Affidavit
with B-BBEE Status Level Certificates.

53 Tenderers other than EMEs must submit their original and valid B-BBEE status level Af§
QSE (For entities whose turnover is between R10 Million and R50 Million, with 51%
Black Ownership) verification certificate or a certified copy thereof, substantiating thegg
rating issued by a Registered Auditor approved by IRBA (prior to 1 Janu
Verification Agency accredited by SANAS.

54 A trust, consortium or joint venture, will qualify for points for their B-BBEEgstatus as alegal
entity, provided that the entity submits their B-BBEE status level certiif€atgpfor consortiums or
joint ventures and affidavit for trusts.

-BEHEE status level as an
B-BBEE scorecard as
scorecard is prepared for

5.5 A trust, consortium or joint venture will qualify for points for
unincorporated entity, provided that the entity submits their gons§
if they were a group structure and that such a consolidated
every separate tender.

ubmit their B-BBEE status level
d in the Amended B-BBEE Codes of

5.6 Tertiary institutions and public entities will be reg
certificates in terms of the specialised scoreca
Good Practice, Gazette No. 38766.

5.7 A person will not be awarded points &E status level if it is indicated in the tender
documents that such a tenderer intends -contracting more than 25% of the value of the
contract to any other enterprise th not qualify for at least the points that such a tenderer

qualifies for, unless the intende@ s upplier is an EME that has the capability and ability to
execute the sub-contract.

5.8 A person awarded a ¢ t not sub-contract more than 25% of the value of the contract

es not have an equal or higher B-BBEE status level than the

the contract is sub-contracted to an EME that has the capability and

7. EE STATUS LEVEL OF CONTRIBUTION CLAIMED IN TERMS OF PARAGRAPHS
.3.1.2ANDS5.1
@ B-BBEE Status Level of Contribution: .................... T (maximum of 10 or 20
points)

(Points claimed in respect of paragraph 7.1 must be in accordance with the table reflected in
paragraph 5.1 and must be substantiated by means of a B-BBEE certificate issued by a
Verification Agency accredited by SANAS or a Registered Auditor approved by IRBA (prior to
01 January 2017) or an Accounting Officer as contemplated in the CCA).

8. SUB-CONTRACTING
8.1 Will any portion of the contract be sub-contracted? YES / NO (delete which is not
applicable)

BSC|504 | ltem no 7.4 SCM 052 Ver 25



MAINTENANCE, SERVICING AND SPARES SUPPLY CONTRACT UMGENI WATER

FOR CHEMICAL DOSING SYSTEM EQUIPMENT WITHIN UMGENI WATER TENDER NO. 2022/073

THREE YEARS FRAMEWORK CONTRACT T2: RETURNABLE DOCUMENTS
T2.47.

8.1.1 If yes, indicate:

i.  what percentage of the contract will be subcontracted? .............cccoooiiiniiiiinnen. %
ii. the name of the SUb-SUPPIEr? ...
iii. the B-BBEE status level of the sub-Supplier? ...
iv.  whether the sub-Supplier is an EME? YES / NO (delete which is not applicable)

9. DECLARATION WITH REGARD TO COMPANY/FIRM V

9.1 Name of organization: e 3
9.2 VAT registration number:
9.3 Company Registration number: ... 8

9.4 TYPE OF COMPANY/ FIRM

Partnership/Joint Venture / Consortium
One person business/sole propriety
Close corporation

Company

(Pty) Limited

[TICK APPLICABLE BOX]

9.5 DESCRIBE PRINCIPAL BUSINESS A&

OoooOooo

96  COMPANY CLASS|FQUV

Man a

ional supplier
ppliers, e.g. transporter, etc.
PPLICABLE BOX]

I o

9.7 otm\ er of years the company/firm has been in business?.........ccccccceeeiiiiiciieeneneen.

9.8 We, the undersigned, who is / are duly authorised to do so on behalf of the company/firm, certify

at the points claimed, based on the B-BBE status level of contribution indicated in paragraph

7 of the foregoing certificate, qualifies the company/ firm for the preference(s) shown and | / we
acknowledge that:

(i) The information furnished is true and correct

(i)  The preference points claimed are in accordance with the General Conditions as
indicated in paragraph 1 of this form

(i)  In the event of a contract being awarded as a result of points claimed as shown in

paragraph 7, the Supplier may be required to furnish documentary proof to the
satisfaction of the purchaser that the claims are correct;
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(iv) If the B-BBEE status level of contribution has been claimed or obtained on a fraudulent
basis or any of the conditions of contract have not been fulfilled, the purchaser may, in
addition to any other remedy it may have —

(a) disqualify the person from the tendering process;

(b) recover costs, losses or damages it has incurred or suffered as a result of
that person’s conduct;

(c) cancel the contract and claim any damages which it has suffered as a result
of having to make less favourable arrangements due to such cancellation;

(d) restrict the tenderer or Supplier, its shareholders and directors, or gy We
shareholders and directors who acted on a fraudulent basis, from o %
business from any organ of state for a period not exceeding 1Q yearSngi#r
the audi alteram partem (hear the other side) rule has bee pled; and

(e) forward the matter for criminal prosecution %

WITNESSES:
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MAINTENANCE, SERVICING AND SPARES SUPPLY CONTRACT UMGENI WATER

FOR CHEMICAL DOSING SYSTEM EQUIPMENT WITHIN UMGENI WATER TENDER NO. 2022/073

THREE YEARS FRAMEWORK CONTRACT T2: RETURNABLE DOCUMENTS
T2.49.

T2.2.23  ../continued B-BBEE STATUS LEVEL VERIFICATION CERTIFICATES

Tenderers not submitting a valid original or a certified copy B-BBEE Status Level Verification
Certificate or are non-compliant contributors to B-BBEE do not qualify for preference points for B-BBEE
but will not be disqualified from the tendering process.

INSERT HERE

&\O

O
N
O
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MAINTENANCE, SERVICING AND SPARES SUPPLY CONTRACT UMGENI WATER

FOR CHEMICAL DOSING SYSTEM EQUIPMENT WITHIN UMGENI WATER TENDER NO. 2022/073

THREE YEARS FRAMEWORK CONTRACT T2: RETURNABLE DOCUMENTS
T2.50.

T2.2.24 TENDERER’S FINANCIAL STANDING

In terms of the standard conditions of Tender, the Tenderer shall provide information about its
commercial position, which includes information necessary for the Purchaser to evaluate the
Tenderer's financial standing.

To that end the Tenderer must provide with its Tender a bank rating, certified by its banker, to the effect
that it will be able to successfully complete the contract at the Tendered amount within the specifi
time for completion.

However, should the Tenderer be unable to provide a bank rating with its Tender, it sha w
the reasons as to why it is unable to do so, and in addition provide the following d pts
banker and bank account that it intends to use for project:

Account NUMDEr: ... Type of account: . Mgy oo P eeeerrmmmeemmiieeeee e,

Telephone number:....................l Facsimile NUMBD® ......ooovvvviiiiiiiiiiee,

lead to the conclusion that the Tenderer do ve the necessary financial resources at its

Name of contact person (at DANK: ... PRGN G e e rmrreeeesrmnreeesanteeeesanneeeesanbreeesaneeeas
Failure to provide either the required bank det tified bank rating with its Tender, will
not
disposal to complete the contract successfullfithih the specified time for completion.

The Purchaser undertakes to treat the jofo thus obtained as confidential, strictly for the use of
evaluation of the Tender submitted by { derer.

SIGNATURE: ... (.., O DATE: .o,

(of person authoée 0 sign on behalf of the Tenderer)
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MAINTENANCE, SERVICING AND SPARES SUPPLY CONTRACT UMGENI WATER

FOR CHEMICAL DOSING SYSTEM EQUIPMENT WITHIN UMGENI WATER TENDER NO. 2022/073

THREE YEARS FRAMEWORK CONTRACT T2: RETURNABLE DOCUMENTS
T2.51.

T2.2.25 SUPPLIERS HEALTH AND SAFETY DECLARATION

In terms of Clause 5(1)9(h) of the OHSA 1993 Construction Regulations 2014 (referred to as "the
Regulations" hereafter), a Supplier may only be appointed to perform construction work if the Purchaser
is satisfied that the Supplier has the necessary competencies and resources to carry out the work safely
in accordance with the Occupational Health and Safety Act No 85 of 1993 and the OHSA 1993
Construction Regulations 2014.

To that effect a person duly authorized by the Tenderer must complete and sign the declaati%

hereafter in detail.
Declaration by Tenderer %
1. | the undersigned hereby declare and confirm that | am fully conversant with t @ pational

Health and Safety Act No 85 of 1993 (as amended by the Occupationgl He d Safety
Amendment Act No 181 of 1993), and the OHSA 1993 Construction Regfflatijpns 2014.

2. | hereby declare that my company / enterprise have the com nc the necessary
resources to safely carry out the construction work under this go compliance with the
Construction Regulations and the Purchaser's Health and Safety gifations.

3. | hereby undertake, if my Tender is accepted, to providg a sufNgigfltly documented Health and

ion Regulations, approved by the
mmence with construction work
enterprise will not have a claim for
of my failure to obtain the necessary

Safety Plan in accordance with CR7(1) of the Constr
Purchaser or its representative, before | will be all

under the contract. | hereby agree that my g#MRg
compensation for delay or extension of time %
approval for the said safety plan. \

4, | confirm that copies of my company's Dpr&ed Health and Safety Plan, the Purchaser's Safety
Specifications as well as the OHSA Con®truction Regulations 2014 will be provided on site

and will at all times be availablg fo tion by the Supplier's personnel, the Purchaser's
personnel, the Engineer, visitors, ficials and inspectors of the Department of Labour.

5. | hereby confirm that ade,
bill of quantities to co
measures envisageggin

specific items tha @

6. | hereby corgdffm ill be liable for any penalties that may be applied by the Purchaser in
terms of t Regulations for failure on my part to comply with the provisions of the Act and
the Regulati®gs Ws set out in Regulation 30 of the Regulations.

t

7. I ag% my failure to complete and execute this declaration to the satisfaction of the
rchas® will mean that | am unable to comply with the requirements of the OHSA 1993
truction Regulations 2014, and accept that my Tender will be prejudiced and may be

ejected at the discretion of the Purchaser.
‘I am aware of the fact that, should | be awarded the contract, | must submit the notification

required in terms of Regulation 4 of the OHSA 1993 Construction Regulations 2014 (example
attached hereafter) before | will be allowed to proceed with any work under the contract.

ion has been made in my Tendered rates and prices in the
o® of all resources, actions, training and all health and safety
OHSA 1993 Construction Regulations 2014, including the cost for
heduled in the bill of quantities.

SIGNATURE: ..., DATE: ¢
(of person authorized to sign on behalf of the Tenderer)
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MAINTENANCE, SERVICING AND SPARES SUPPLY CONTRACT UMGENI WATER

FOR CHEMICAL DOSING SYSTEM EQUIPMENT WITHIN UMGENI WATER TENDER NO. 2022/073

THREE YEARS FRAMEWORK CONTRACT T2: RETURNABLE DOCUMENTS
T2.52.

T2.2.26 PRO FORMA OHS NOTIFICATION

PRO FORMA NOTIFICATION FORM IN TERMS OF THE OCCUPATIONAL HEALTH AND SAFETY
ACT 1993, CONSTRUCTION REGULATIONS 2014

[In terms of Regulation 4 of the Construction Regulations 2014, the successful Tenderer
must complete and forward this form prior to commencement of work to the office of the
Department of Labour.]

1. (@) Name and postal address of Contractor:.............coiiiiiii e V
(b) Name of Contractor's contact person: ..........ccocoviiiiiiiiiii i, .
Telephone NUMDET: ... .. e ‘ ............
Contractor’s compensation registration number: ........................ .., D @ A
(a) Name and postal address of Purchaser: ..............cccocoiviv - % ............................

(b) Name of Purchaser’s contact person or agent:.........q. ... N reeermeremmmneniaaannenens

N

4. (a) Name and postal address of designe) forME Project:........cccoviiiiiiiiiiie,

(b) Name of designer's contact pers

7. t physical address of the construction site or site office: ...

ature of the CONSITUCHION WOTK: ... ..o e e

9. Expected commencement date: ... ...

10. Expected completion date: ...

11. Estimated maximum number of persons on the construction site: ...
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MAINTENANCE, SERVICING AND SPARES SUPPLY CONTRACT UMGENI WATER

FOR CHEMICAL DOSING SYSTEM EQUIPMENT WITHIN UMGENI WATER TENDER NO. 2022/073

THREE YEARS FRAMEWORK CONTRACT T2: RETURNABLE DOCUMENTS
T2.53.

12. Planned number of Sub-Contractors on the construction site accountable to Contractor:

SIGNED BY:

CONTRACTOR: ..ottt

PURCHASER: ..o

O
N
O
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MAINTENANCE, SERVICING AND SPARES SUPPLY CONTRACT UMGENI WATER

FOR CHEMICAL DOSING SYSTEM EQUIPMENT WITHIN UMGENI WATER TENDER NO. 2022/073

THREE YEARS FRAMEWORK CONTRACT T2: RETURNABLE DOCUMENTS
T2.54.

T2.2.27 LETTER OF INTENT FOR PUBLIC LIABILITY

Public Liability Insurance
Cover is: R5 000 000 (Five Million Rands)
Period of cover: For the period of performance
Insurance cover requirements will be confirmed on award

INSERT HERE

O

O
N
O
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MAINTENANCE, SERVICING AND SPARES SUPPLY CONTRACT UMGENI WATER

FOR CHEMICAL DOSING SYSTEM EQUIPMENT WITHIN UMGENI WATER TENDER NO. 2022/073

THREE YEARS FRAMEWORK CONTRACT T2: RETURNABLE DOCUMENTS
T2.55.

T2.2.28 PROFESSIONAL INDEMNITY INSURANCE

Professional Indemnity Insurance
Cover is: R5 000 000 (Five Million Rands)
Period of cover: For the period of performance
Insurance cover requirements will be confirmed on award

]
INSERT HERE V

O
N
O
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MAINTENANCE, SERVICING AND SPARES SUPPLY CONTRACT UMGENI WATER

FOR CHEMICAL DOSING SYSTEM EQUIPMENT WITHIN UMGENI WATER TENDER NO. 2022/073

THREE YEARS FRAMEWORK CONTRACT T2: RETURNABLE DOCUMENTS
T2.56.

T2.2.29 REGISTRATION CERTIFICATES

Wiremens License
Masters License
Switching Certificate
Trade Test Certificate

\§<
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MAINTENANCE, SERVICING AND SPARES SUPPLY CONTRACT UMGENI WATER

FOR CHEMICAL DOSING SYSTEM EQUIPMENT WITHIN UMGENI WATER TENDER NO. 2022/073

THREE YEARS FRAMEWORK CONTRACT T2: RETURNABLE DOCUMENTS
T2.57.

T2.2.30 CENTRAL SUPPLIER DATABASE (CSD) REPORT

INSERT HERE

O
N
O
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UMGENI

WATER - AMANZI

CONTRACT NO: 2022/073

MAINTENANCE, SERVICING AND SPARES SUPPLY CONTRACT FOR CHEMI S|
SYSTEM EQUIPMENT WITHIN UMGENI WATER - THREE YEARS FRAMEWO ACT
(PANEL OF CONTRACTORS)

VOLUME 2 - Offer, Contract, Pricing, Scope of Work n%formation

Issued by: Tendm :
Umgeni Water Xﬁ e: Mbali Ngema
I

310 Burger Street epgne: 033 341 1323.
Pietermaritzburg

O
N

€ Of SErVICe ProVIOEr: .o
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MAINTENANCE, SERVICING AND SPARES SUPPLY CONTRACT UMGENI WATER

FOR CHEMICAL DOSING SYSTEM EQUIPMENT WITHIN UMGENI WATER CONTRACT NO. 2022/073

THREE YEARS FRAMEWORK CONTRACT CONTENTS
i

TABLE OF CONTENTS
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Tl TENDERING PROCEDURES V
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T1.2 Tender Data..........oooueeiiiiieeeeee e T1.3 Why
T.2 RETURNABLE DOCUMENTS
T2.1 List of Returnable Documents .........cccoovvveveeeiiiiieeeeeennn. T2.1 White
T2.2 Returnable Schedules and Documents.............ccccee...... T2. ite
VOLUME 2

THE CONTRACT

C.1 AGREEMENTS AND CONTRACT DATA
C1.1 Form of Offer and Acceptance...... T T ST C1.2 White
C1.2 Contract Data ........ccccceevvveeee. @ \ ...................... C1.7 White

C.2 PRICING DATA
C2.1 Pricing Instructions .....
Cc2.2 Pricing Schedule..........] )
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MAINTENANCE, SERVICING AND SPARES SUPPLY CONTRACT UMGENI WATER

FOR CHEMICAL DOSING SYSTEM EQUIPMENT WITHIN UMGENI WATER CONTRACT NO. 2022/073

THREE YEARS FRAMEWORK CONTRACT C1: AGREEMENTS & CONTRACT DATA
C11

Ci1 AGREEMENTS AND CONTRACT DATA

IMPORTANT NOTE ON C1.1:

ALL Tenderers MUST complete and sign Form A: OFFER (the first page hereafter).

Form B: ACCEPTANCE will be signed by the Employer and then only in the case of the
successful Tenderer.

Form C: SCHEDULE OF DEVIATIONS must be signed by the Employer as well as the su ul
Tenderer after award of the contract.

Form D: CONFIRMATION OF RECEIPT must be signed by the successful Tender, cWipt of
a fully completed original copy of the Agreement including the Schedule of Dev if any.

S

&\O

O
N
O
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MAINTENANCE, SERVICING AND SPARES SUPPLY CONTRACT UMGENI WATER

FOR CHEMICAL DOSING SYSTEM EQUIPMENT WITHIN UMGENI WATER CONTRACT NO. 2022/073

THREE YEARS FRAMEWORK CONTRACT C1: AGREEMENTS & CONTRACT DATA
C1.2

Cl.1 FORM OF OFFER AND ACCEPTANCE
A. OFFER

The Employer, identified in the Acceptance signature block, has solicited offers to enter into a contract
for the procurement of: MAINTENANCE, SERVICING AND SPARES SUPPLY CONTRACTFOR
CHEMICAL DOSING SYSTEM EQUIPMENT WITHIN UMGENI WATER THREE YEARS
FRAMEWORK CONTRACT

The Tenderer, identified in the Offer signature block, has examined the documents listed in the, der
Data and addenda thereto as listed in the Returnable Schedules, and by submitting this O
accepted the Conditions of Tender.

The Tenderer, identified in the Offer signature block, has examined the draft contrag @ Pd’in the
Acceptance section and agreed to provide this Offer.
Note: This is arates based tender, the quantities on the pricing schedul urbest estimates

but should not be considered as binding. Service provider will char m PlVater based on
the rate quoted in the contract.

By the representative of the Tenderer, deemed to be duly authori ing this part of this Form of
Offer and Acceptance the Tenderer offers to perform all of the obliga nd liabilities of the Service
Provider under the contract including compliance with all its ter! nd conditions according to their true
intent and meaning for an amount to be determined in e with the conditions of contract
identified in the Contract Data

Signature(s) (of persons authorized to sign th ..............................................................

Name(s)

Capacity

For the Tenderer:

(Insert name and address gf 0 (1211 (0] ) PP
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MAINTENANCE, SERVICING AND SPARES SUPPLY CONTRACT UMGENI WATER

FOR CHEMICAL DOSING SYSTEM EQUIPMENT WITHIN UMGENI WATER CONTRACT NO. 2022/073

THREE YEARS FRAMEWORK CONTRACT C1: AGREEMENTS & CONTRACT DATA
C1.3

B: ACCEPTANCE

By signing this part of the Form of Offer and Acceptance, the Employer identified below accepts the
Tenderer’s Offer. In consideration thereof, the Employer shall pay the Contractor the amount due in
accordance with the Conditions of Contract identified in the Contract Data. Acceptance of the
Tenderer’s Offer shall form an agreement between the Employer and the Tenderer upon the terms and
conditions contained in this Agreement and in the Contract that is the subject of this Agreement.

The terms of the contract are contained in:

C.1 Agreement, and Contract Data, (which include this Agreement) V
C.2 Pricing Data, including the Bill of Quantities
C.3 Scope of Work
C4 Site Information
C.5 List of brands and models and SHE Agreement
and the schedules, forms, drawings and documents or parts thereof, which e jncorporated by

reference into Parts 1 to 5 above.

Deviations from and amendments to the documents listed in the TendeWat any addenda thereto
listed in the Tender Schedules as well as any changes to the terms f the &fer agreed by the Tenderer
and the Employer during this process of offer and acceptance, a tained in the Schedule of
Deviations attached to and forming part of this Agreement. No &gendments to or deviations from said
documents are valid unless contained in this Schedule, w be duly signed by the authorized
representatives of both parties.

The Tenderer shall within two weeks after receivin gled copy of this Agreement, including the
Schedule of Deviations (if any), contact the Emg#yeiNadent (whose details are given in the Contract
Data) to arrange the delivery of any other ¥oiWg, garantees, proof of insurance and any other
documentation to be provided in terms ofgQe Con®ions of Contract identified in the Contract Data.
Failure to fulfil any of these obligations i \@', pce with those terms shall constitute a repudiation of
this Agreement.

Notwithstanding anything contaipe
Tenderer receives one fully

Deviations (if any). Unless t er (now Service Provider) within five days of the date of such

receipt notifies the E riting of any reason why he cannot accept the contents of this

Agreement, this Agre @ | constitute a binding contract between the parties.

Signature: (of p chorized to sign the acceptanCe) ......cocooveeeiiie i,

Name: (of si PIEAIS) oo —————————————————

Capacity: AEOTY) e ——————————
Empldyer: (organization) Umgeni Water

Ad S 310 Burger Street, Pietermaritzburg

@ hdne number: 033 3411111 FaX NUMDEI ..oeeiieeeeeeee et e e
AS WITNESS

SIgNALUIE: .o Name: (in capitalS) .....cccoeeriiiiiiiiiee e
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MAINTENANCE, SERVICING AND SPARES SUPPLY CONTRACT UMGENI WATER

FOR CHEMICAL DOSING SYSTEM EQUIPMENT WITHIN UMGENI WATER CONTRACT NO. 2022/073

THREE YEARS FRAMEWORK CONTRACT C1: AGREEMENTS & CONTRACT DATA
C14

C: SCHEDULE OF DEVIATIONS

The extent of deviations from the tender documents issued by Umgeni Water prior to the tender closing
date is limited to those permitted in terms of the Tender Data and the Conditions of Tender.

A Tenderer’s covering letter will not necessarily be included in the final contract document. Should any
matter in such letter, which constitutes a deviation as aforesaid become the subject of agreements
reached during the process of offer and acceptance, the outcome of such agreement shall be record
here.

Any other matters arising from the process of offer and acceptance either as a confirmation, clari V
g@e

or change to the tender documents and which it is agreed by the Parties becomes an obli

contract shall also be recorded here.
Any change or addition to the tender documents arising from the above agreements an ded here

shall also be incorporated into the final draft of the Contract.

1. SUDJECT: e L A

Details:
2.
Details:
3.
Details:
4, Subject: ..
Details:
5.
6.
7.

O etails:

By the duly authorized representatives signing this Schedule of Deviations, Umgeni Water and the
Tenderer agree to and accept the foregoing Schedule of Deviations as the only deviations from and
amendments to the documents listed in the Tender Data and addenda thereto as listed in the Tender
Schedules, as well as any confirmation, clarification or change to the terms of the offer agreed by the
Tenderer and Umgeni Water during this process of offer and acceptance.

It is expressly agreed that no other matter whether in writing, oral communication or implied during the
period between the issue of the tender documents and the receipt by the Tenderer of a completed
signed copy of this Agreement shall have any meaning or effect in the contract between the parties
arising from this Agreement.
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MAINTENANCE, SERVICING AND SPARES SUPPLY CONTRACT UMGENI WATER
FOR CHEMICAL DOSING SYSTEM EQUIPMENT WITHIN UMGENI WATER CONTRACT NO. 2022/073
THREE YEARS FRAMEWORK CONTRACT C1: AGREEMENTS & CONTRACT DATA

FOR THE TENDERER:

ST o =T (1] £ SR PPPPOTPPPRPII
I F= o = PP PP PPPPPPPP
L0 T oY= Tor 1 1Y/ PP PPRPPR

Tenderer: (Name and address Of OrganiZation) .........c..eeeiieeere i

Witness:
Signature:
Name:
Date:

FOR UMGENI WATER

Signature:
Name:

Capacity:

Witness:
Signature:
Name:
Date:
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MAINTENANCE, SERVICING AND SPARES SUPPLY CONTRACT UMGENI WATER

FOR CHEMICAL DOSING SYSTEM EQUIPMENT WITHIN UMGENI WATER CONTRACT NO. 2022/073

THREE YEARS FRAMEWORK CONTRACT C1: AGREEMENTS & CONTRACT DATA
C1.6

D: CONFIRMATION OF RECEIPT
The Tenderer, (now Service Provider), identified in the Offer part of this Agreement hereby confirms

receipt from the Employer, identified in the Acceptance part of this Agreement, of one fully completed
original copy of this Agreement, including the Schedule of Deviations on this

FOR THE CONTRACTOR:

T fo 4 F= 100 4= PR P PO PRRPRR
N = o = SO UPERRSUPUURRRR.

L7 T 0= Lo | Y4 SRR

Signature and name of witness:
SIGNALUIE. oo ge

NaME. e
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MAINTENANCE, SERVICING AND SPARES SUPPLY CONTRACT UMGENI WATER

FOR CHEMICAL DOSING SYSTEM EQUIPMENT WITHIN UMGENI WATER CONTRACT NO. 2022/073

THREE YEARS FRAMEWORK CONTRACT C1: AGREEMENTS & CONTRACT DATA
C1.7

C.1.2 CONTRACT DATA (INCLUDING SPECIAL CONDITIONS OF CONTRACT)

The Conditions of Contract are the Umgeni Water Standard Services Contract (document
number: SCMO027), a copy of which may be obtained from the Umgeni Water Supply Chain
Management office or can be downloaded from the following web site:
www.umgeni.co.za/sustainable development/sud.asp

Each item of data given below is cross-referenced to the clause in the Conditions of Contract
which it mainly applies.

Special Conditions of Contract V

1. National Treasury Central Supplier Database

The successful Tenderer is required to provide proof of registration wit e National Treasury
Central Supplier Database (CSD) prior to the award of contract.

2. Application of Contract Price Adjustment Factor %
Contract Price Adjustment will be/not be applicable
3. Progress Payments

Payment of Payment Certificates shall be effected
month following the month in which the Invoice an

re but not later than the last day of the
panying statement was dated”.

O
N
O
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MAINTENANCE, SERVICING AND SPARES SUPPLY CONTRACT UMGENI WATER

FOR CHEMICAL DOSING SYSTEM EQUIPMENT WITHIN UMGENI WATER CONTRACT NO. 2022/073

THREE YEARS FRAMEWORK CONTRACT C1: AGREEMENTS & CONTRACT DATA
C1.8

PART 1: DATA PROVIDED BY THE EMPLOYER

Clause Data

1 The Employer is Umgeni Water

1 The Contract is Maintenance of existing assets and the supply of spares for UW Ulwan
Region, Izintaba Region and UThukela for a period of 3 years

1 The Period of Performance is 156 weeks from the Commencement Date.
3.4 The authorized and designated representative of the Employer is:
Name: Mfanasibili Nkonyane

The address for receipt of communications is:
Telephone: 033 846 1873

E-mail: mfanasibili.nkonyane@umgeni.co.za
Address: 7 Portland Road , Mkondeni
3.5 The location for the performance of the Contract is U ni \gater Workshops

3.13 The programme shall be submitted within 14 Sgsagg@§c Contract becoming effective.

bllowing insurances:

541 The Service Provider is required to pr
ive

1. Public Liability Insurance
Cover is: R5 000 illion Rands)
Period of cover: Forghe perid of performance
Insurance cover requirements confirmed on award

2. Professional
Cover is:
Period g}
Insurance cover

surance

00 000 (Five Million Rands)
r the period of performance
ents will be confirmed on award

55 The Sgfic er is required to obtain the Employer’s prior approval in writing before
taki of the following actions:
a) ing any equipment from site for overhaul or repair or scrapping

ertaking any activity that will require notification of insurers
Before installation of new equipment.

The Service Provider is required to provide personnel in accordance with the provisions of
Clause 7.2 and to complete the Personnel Schedule.

The Service Provider is to commence the performance of the Services within 14 Days of
date that the Contract becomes effective.

12.2.1/2/3 | Interim settlement of disputes is to be by mediation

In the event that the parties fail to agree on a mediator, the mediator is nominated by the
Association of Arbitrators (Southern Africa)

12.2.4 Final settlement is by |itigation.

13.1.3 All persons in a joint venture or consortium shall carry a minimum General indemnity
insurance of the value stipulated in clause 5.4.1 of the Contract Data.
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MAINTENANCE, SERVICING AND SPARES SUPPLY CONTRACT UMGENI WATER
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THREE YEARS FRAMEWORK CONTRACT C1: AGREEMENTS & CONTRACT DATA

C1.9

15

The interest rate will be prime interest rate of the Employer's bank at the time that the
amount is due.

PART 2: DATA PROVIDED BY THE SERVICE PROVIDER
Clause | Data
1 The Service Provider is.
N A, s
B I=1 (=T o] a0 1 PN
53 The authorized and designated representative of the Servi

Telephone: .......cccceevviieennnen.

5.5
7.1.2

The Key Persons and their j nctions in relation to the services are:

Specific duties
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MAINTENANCE, SERVICING AND SPARES SUPPLY CONTRACT UMGENI WATER

FOR CHEMICAL DOSING SYSTEM EQUIPMENT WITHIN UMGENI WATER CONTRACT NO. 2022/073
THREE YEARS FRAMEWORK CONTRACT C2: PRICING SCHEDULE
C21

PART C2: PRICING DATA

PRICING TO BE DONE BY MEANS OF BILL OF QUANTITIES
C2.1 Bill of Quantities

1. GENERAL

The Bill of Quantities forms part of the Contract Documents and must be read and priced in con W
with all the other documents comprising the Contract Documents, which include the Coggili
Tender, Conditions of Contract, the OEM Specifications and the Drawings.

The Tenderer is advised to check the number of pages and should any be found missirlg Huplicate
or the figures or writing indistinct or these Bill of Quantities contain any obviougperrors; Tenderer
must inform the Engineer at once and have it rectified. No liability whatsoever bggdmitted in respect
of errors due to the foregoing.

Should there be any doubt or obscurity as to the meaning of any pag§ itghn, the Tenderer must
obtain an explanation of it, in writing, from the Employer’s Agent. clai extras arising from any
such doubt or obscurity will be admitted after delivery of the tender.

2. DESCRIPTION OF ITEMS IN THE SCHEDULE

with the OEM’s BOM’s as at original
e tenderers responsibility to align any
ent OEM schedule.

The Bill of Quantities has been drawn up generally in g
purchase date of the various equipment. It is thgre
discontinued part numbers to the current releva

3. QUANTITIES REFLECTED IN THE SCHE E

The quantities given in the Bill of Quani@y
subject to re-measurement during the e
detailed instructions for all wor
arrangements for it. Any addij

S the estimated quantities of work to be done, and will be
ti§n of the work. The Contractor shall obtain the Engineer's
rdering any materials or executing work or making
kS or any extension of work quantities over and above that
contained in the Bill of Quant e agreed before the work is completed in the form of an Extra
Works Authorization in the™ageRgf additional works or a Change Order in the case of an increase in
quantities, whichever is @ licable. All documentation must be signed by the Engineer before the
work is commence d dditional works or increased quantities will not be paid for if certified for
payment without t roved documentation.

The Works " completed in accordance with the Contract shall be measured and paid for as
specified i ill of Quantities, and the contract price for the completed contract shall be computed
at the relevaMyuMit rates and prices, all in accordance with the General and Special Conditions of
the Specifications and Project Specifications and the Drawings. Unless otherwise stated,
sured net in accordance with the Drawings, and no allowance has been made for waste.

% plidity of the contract will in no way be affected by differences between the quantities in the Bill of
Quaggities and the quantities finally certified for payment.

4. CONTRACT PRICE ADJUSTMENTS

Prices must remain firm for a 12 month period and thereafter will be subject to CPI escalation on the
anniversary of the contract. A 30 day notice period prior to price increases is required.

5. PRICING OF THE BILL OF QUANTITIES

All unit prices, extensions and totals must be filled in black ink. Unit prices, extensions and totals
submitted in electronic format will not be acceptable.
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MAINTENANCE, SERVICING AND SPARES SUPPLY CONTRACT UMGENI WATER

FOR CHEMICAL DOSING SYSTEM EQUIPMENT WITHIN UMGENI WATER CONTRACT NO. 2022/073

THREE YEARS FRAMEWORK CONTRACT C2: PRICING SCHEDULE
Cc2.2

If the Contractor omits to price any items in the Bill of Quantities, then these items will be considered to
have a nil rate or price.

All items for which terminology such as "inclusive" or "not applicable" have been added by the Tenderer
will be regarded as having a nil rate which shall be valid irrespective of any change in quantities during
the execution of the Contract.

For “Rate Only” items no quantities are given in the "Quantity" column but the quoted rate shall app

in the event of work under this item being required. The Tenderer shall however note that in terms o
the Tender Data the Tenderer may be asked to reconsider any such rates which the Employ: ay
regard as unbalanced. QV

All rates and amounts quoted in the Bill of Quantities shall be in Rand and cents and shg
levies and taxes (other than VAT). VAT will be added in the summary of the Bill of Qu;3

6. GOODS AND SERVICES SOURSED INTERNATIONALLY
It will be the Contractor's responsibility to obtain Forward Cover to avgi e yfreases for the
Employer on any goods and services in this category. In failing do that, ary i aW¥in prices on these
items, after the Commencement Date of the Contract, shall be for the ctgys account.

7. CORRECTION OF ENTRIES

Incorrect entries shall not be erased or obliterated with cQeNo d but must be crossed out neatly.
The correct figures must be entered above or adjacen ted entry, and the alteration must be

initialled by the Tenderer.

8. ARITHMETICAL ERRORS \

Arithmetical errors found in the Bill of Qua as a result of faulty multiplication or addition, will be
corrected by the Employer’s Agent at thite eValuation stage, as set out in the Standard Conditions

of Tender Clause F3.9
9. PAYMENTS

Unless otherwise specifi
on a monthly basis. Pay

derer will be paid the amounts per quantity of each item delivered
all only be on items received and or services delivered.

10. UNITS OF ENT
The units of nt described in the Bill of Quantities are metric units for which the standard
internation eviations are used. Abbreviations used in the Bill of Quantities, including some non-

standard abb

O

jons, are as follows:
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MAINTENANCE, SERVICING AND SPARES SUPPLY CONTRACT

FOR CHEMICAL DOSING SYSTEM EQUIPMENT WITHIN UMGENI WATER

THREE YEARS FRAMEWORK CONTRACT

Cc23

UMGENI WATER

CONTRACT NO. 2022/073

C2: PRICING SCHEDULE

C2.2 Pricing Schedule — Bill of Quantities

Part 1: Preliminary & General Service Related Rates

Turnaround
ltem | Model / Material / Ui Unit of
- . (Days / Qty Rate (VAT Excl.) Amount
No. Service Service Measure
Weeks/
Months)
Skilled labour- 1 R
1 )
Engineer Hour
5 Skilled labour- 1 R
Technician Hour
3 Semi-skilled 1 R
labour Hour
4 specialist
5 1 R
Driver Hour
6 1 R
Transport 1 Ton Km
Transport 8 Ton 1 R
7 .
with crane Km
3 1 R
6 months service Sum
9 S . 1R
> 1 year service
[0}
10 < .
2 years’ service
11 , .
5 years’ service
12 Accommodation
R
13 Technical Report
14 erreuanon R
Lifecycle
15 Safety files
1. Job specific
16 safety file R
items
17 2. Annu'al 1 R
safety Sum
otal Carried To Summary R
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MAINTENANCE, SERVICING AND SPARES SUPPLY CONTRACT

FOR CHEMICAL DOSING SYSTEM EQUIPMENT WITHIN UMGENI WATER

THREE YEARS FRAMEWORK CONTRACT

UMGENI WATER

CONTRACT NO. 2022/073

C2: PRICING SCHEDULE

C24
PART 2: BILL OF QUANTITIES FOR SPARES & COMPLETE UNITS - SIMILAR APPROVED
SECTION Al
Turnaround
» Uline Unit of
ltem | Model Description (Days / VEERIE Qty | Rate (VAT Excl.) Amount
Weeks/
Months)

1 VGA-111-BC/1-S-1R-1-U each 1 R R
2 VGA-111-BC/2-S-1R-1-U each 1 R R
3 VGA-111-BC/3-S-1R-1-U each 1 R R
4 VGA-111-BC/4-S-1R-1-U each 1 R R
5 VGA-111-BC/1-L-1R-1-U each 1 R R
6 VGA-111-BC/1-L-1R-1-U each 1 R R
7 VGA-111-BC/1-L-1R-1-U each 1 R
8 VGA-111-BC/1-L-1R-1-U each 1 R
9 VGA-146-DC/1/6-S-1RF each 1 R
10 VGA-146-DC/2/6-S-1RF each 1 R R
11 VGA-146-DC/3/6-S-1RF each 1 R R
12 VGA-146-DC/4/6-S-1RF each 1 R R
13 VGA-146-DC/1/7-S-1RF each R R
14 VGA-146-DC/2/7-S-1RF each R
15 VGA-146-DC/3/7-S-1RF R R
16 E VGA-146-DC/4/7-S-1RF R R
17 i VGA-146-DC/1/6-L-1RF R R
18 % VGA-146-DC/1/7-L-1RF R R
19 é VGA-146-DC/4/6-L-1RF each 1 R R
20 g VGA-146-DC/4/7-L-1RF each 1 R R
21 VGA-111 service kit each 1 R R
22 each 1 R R
23 each 1 R R
24 each 1 R R
25 each 1 R R
2 each 1 R R
57 each 1 R R
28 each 1 R R
N i eGtS-147-040 spare parts each 1 R R

VGS-148-070 spare parts each 1 R R

set
31 VGS-148-120 spare parts each 1 R R

set
) VGS-148-200 spare parts each 1 | R R

set

Total carried to summary
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MAINTENANCE, SERVICING AND SPARES SUPPLY CONTRACT

FOR CHEMICAL DOSING SYSTEM EQUIPMENT WITHIN UMGENI WATER

THREE YEARS FRAMEWORK CONTRACT

UMGENI WATER
CONTRACT NO. 2022/073

C2: PRICING SCHEDULE

C25
SECTION A2
Turnground
ltem | Model Description (E;T;; 7| ool |ty | Rate (VAT Excl) Amount
Weeks/ easure
Months)
1 VGA-113-25/M0 each 1 R R
5 VGA-113-40/M0 each 1 R R
3 VGA-113-100/MO each 1 R R
4 VGA-113-250/M0 each 1 R R
5 VGA-113-500/MO each 1 R R
6 VGA-113-1000/MO each 1 R R
7 VGA-113-2000/MO each 1 R R
3 VGA-113-3000/MO each 1 R
9 VGA-113-4000/MO each 1 R
10 VGA-113-40/A1 each 1 R
11 VGA-113-100/ Al each 1 R R
1 VGA-113-250/ Al each 1 R
13 VGA-113-500/ Al each 1 R R
14 VGA-113-1000/ A1 each 1 R
15 VGA-113-2000/ Al each R
16 VGA-113-3000/ Al eac R R
17 VGA-113-4000/ A1 h R R
18 VGA-117-1000/5M0 each 1 R R
19 _ VGA-117-2000/5M0 h 1 R R
20 2 VGA-117-4000/5M0 each 1 R R
1 §° VGA-117-6000/5M0 each 1 R R
» g VGA-117-8000 /5MO each 1 R R
23 a VGA-117-10000/, @‘ each 1 R R
. VGA-117-10Q0/5 NN each 1 R R
N
25 each 1 R R
76 each 1 R R
7 each 1 R R
28 each 1 R R
29 VGA—117—10000/6M0 each 1 R R
30 VGA-117-1000/7MO each 1 R R
VGA-117-2000/7M0O each 1 R R
VGA-117-4000/7M0O each 1 R R
VGA-117-6000/7MO each 1 R R
VGA-117-8000 /7MO each 1 R R
35 VGA-117-10000/7M0 each 1 R R
36 VGA-117-1000/6A1 each 1 R R
37 VGA-117-2000/6A1 each 1 R R
38 VGA-117-4000/6A1 each 1 R R
19 VGA-117-6000/6A1 each 1 R R
40 VGA-117-8000/6A1 each 1 R R
a1 VGA-117-10000/6A1 each 1 R R
TOTAL BROUGHT FORWARD

=
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MAINTENANCE, SERVICING AND SPARES SUPPLY CONTRACT

FOR CHEMICAL DOSING SYSTEM EQUIPMENT WITHIN UMGENI WATER

THREE YEARS FRAMEWORK CONTRACT

UMGENI WATER
CONTRACT NO. 2022/073

C2: PRICING SCHEDULE

C2.6
Turnaround
1) Unit of
Item Model Description (Days / Measure Qty | Rate (VAT Excl.) Amount
Weeks/
Months)
TOTAL CARRIED FORWARD | R

42 VGA-117-1000/7A1 each 1 R R
43 VGA-117-2000/7A1 each 1 R R
44 VGA-117-4000/7A1 each 1 R R
45 VGA-117-6000/7A1 each 1 R R
46 VGA-117-8000/7A1 each 1 R R
47 VGA-117-10000/7A1 each 1 R R
48 VGA-113 service kit sum 1 R R
49 VGA-117 service kit sum 1 R R
50 VGA-113 spare parts sum 1

set
51 VGA-117 spare parts sum 1

set
52 VGS-141-010 each 1
53 VGS-143-040 each 1
54 VGS-145-200 each 1
55 VGS-141-010 spare sum R

parts set
56 VGS-143-040 spare su R R

parts set
57 VGS-145-200 spare R R

parts set
58 VGB-103-100/1-S-1-0 eac 1 R R
59 VGB-103-250/1-S-1-0 h 1 R R
60 VGB-103-500/1-S-1-0 each 1 R R
61 \O/GB—103—1000/1—S—1— each 1 R R
62 VGB-103-2000/1-S-, each 1 R R
63 each 1 R R
64 each 1 R R
65 each 1 R R
66 each 1 R R
67 each 1 R R
68 B-103 service kit sum 1 R R

VGB-103 spare parts sum 1 R R

set

Ke.nt V-200 gas control each 1 R R

unit

Kept V-200 gas control each 1 R R

unit spare parts set

Total carried to summary
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MAINTENANCE, SERVICING AND SPARES SUPPLY CONTRACT

FOR CHEMICAL DOSING SYSTEM EQUIPMENT WITHIN UMGENI WATER

THREE YEARS FRAMEWORK CONTRACT

UMGENI WATER

CONTRACT NO. 2022/073

C2: PRICING SCHEDULE

c2.7
SECTION A3
Turnaround
lline Unit of
Item Model Description (Days / M Qty Rate (VAT Excl.) Amount
easure
Weeks/
Months)
1 PVC pipe 12/16 m 1 R R
2 PvC pipe 15/20 m 1 R R
3 PvC pipe 20/25 m 1 R R
4 PVC pipe 25/32 m 1 R R
5 PVC pipe 32/40 m 1 R R
6 0 PVC pipe 40/50 m 1 R R
o
7 F PVC pipe 50/63 m 1 R R
c
c N
8 S PVC pipe 65/75 m 1 R
9 ‘g PVC pipe 80/90 m 1 R
10 o PVC pipe 90/100 m 1 R
w
11 2 PVC pipe 90/110 m 1 | R R
12 PE hose 10/14 m 1 R R
13 Hose NPT 1%4” m R
14 PE hose 8/11 m R
15 PE hose 12/16 m R
16 PE hose %” m R
otal carried to summary
SECTION A4
Item Model Description L @7 Qty Rate (VAT Excl.) Amount
Measure ’
1 each 1 R R
2 sum 1 R R
3 each 1 R R
4 sum 1 R R
5 each 1 R R
6 Service kit sum 1 R R
DDA 30-4 FCM
W | pvc/rPM/C each 1| R R
§ Service kit sum 1 R R
oo
c DDI 209D 20-3
§ PVCV/G each 1 R R
10 Service kit sum 1 R R
DDA 12-10 FCM
11 PVCV/C each 1 R R
12 Service kit sum 1 R R
DDA 30-4 AR
13 PVC/V/C each 1 R R
14 Service kit sum 1 R R
DDI 222 150-4D
5 PVC/Viton APF each 1| R R
16 Service kit sum 1 R R
TOTAL BROUGHT FORWARD | R
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MAINTENANCE, SERVICING AND SPARES SUPPLY CONTRACT

FOR CHEMICAL DOSING SYSTEM EQUIPMENT WITHIN UMGENI WATER

THREE YEARS FRAMEWORK CONTRACT

UMGENI WATER

CONTRACT NO. 2022/073

C2: PRICING SCHEDULE

Cc2.8
Turnaround
1) Unit of
Item Model Description (Days / M Qty Rate (VAT Excl.) Amount
easure
Weeks/
Months)
TOTAL CARRIED FORWARD | R
DDA 60-10 FCM
17 PVC/V/C each 1 R R
18 Service kit sum 1 R R
DDA 12-10 FCM
19 PVC/E/C each 1 R R
20 Service kit sum 1 R R
21 gdos 20 pump each 1 R R
22 gdos 20 PU pump each 1 R R
23 gdos 30 pump each 1 R R
24 gdos 60 pump each 1 R R
25 gdos 120 pump each 1 R
2% gdos pump spare sum 1 R
parts set
27 SPX 10 pump each 1 R R
28 SPX10 spare parts R
set
29 SPX15 pump R
30 SPX15 spare parts R
set
31 SPX25 pump R
32 SPX25 spare parts R
set
33 SPX32 pump R
34 SPX32 spare parts 1 R R
set
35 SPX40 pump each 1 R R
36 SPX40 spare parts sum 1 R R
37 SPX50 pump each 1 R R
38 sum 1 R R
39 each 1 R R
40 sum 1 R R
41 each 1 R R
2 PtXSO spare parts sum 1 R R
SPX100 pump each 1 R R
SPX100 spare sum 1 R R
parts set
SPX65D pump each 1 R R
SPX65D spare sum 1 R R
parts set
47 SPX80D pump each 1 R R
18 SPX80D spare sum 1 R R
parts set
49 SPX100D pump each 1 R R
50 SPX100D spare sum 1 R R
parts set
DMX 280-8 B-
51 PVCV/G each 1 R R
52 Service kit sum 1 R R
TOTAL BROUGHT FORWARD
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MAINTENANCE, SERVICING AND SPARES SUPPLY CONTRACT

FOR CHEMICAL DOSING SYSTEM EQUIPMENT WITHIN UMGENI WATER

THREE YEARS FRAMEWORK CONTRACT

UMGENI WATER
CONTRACT NO. 2022/073

C2: PRICING SCHEDULE

Cc2.9
Turnaround
1) Unit of
Item Model Description (Days / M Qty Rate (VAT Excl.) Amount
easure
Weeks/
Months)
TOTAL CARRIED FORWARD
53 GA45-P4T3 each 1 R R
54 Service kit sum 1 R R
55 2CPm 25/14B each 1 R R
56 2CPm 25/14A each 1 R R
57 2CPm 25/16C each 1 R R
58 2CP 25/14B each 1 R R
59 2CP 25/16C each 1 R R
60 2CP 32/200C each 1 R R
61 2CP 40/180A each 1 R
62 2CP 40/200B each 1 R
Total carried o s! Y
SECTION A5
Turnaround
Time Unit of
Item Model Description (Days / M VAT Excl.) Amount
easure
Weeks/
Months)
RV 171W-100
1 (water heat 'ch R R
transfer medium)
RV 171W-200
2 (water heat each 1 R R
transfer medium)
RV 171W-100 (oil
3 heat transfer each 1 R R
medium)
RV 171W-200 (oi
4 heat transfer each 1 R R
. medium)
]
5 i sum 1 R R
5]
Qo
©
6 b sum 1 R R
Q@lorine
/ ator £2000 each 1| R R
iquid Chlorine
8 aporator E2000 sum 1 R R
spare parts set
50-200 each 1 R R
Evaporator
Series 50-200
Evaporator spare sum 1 R R
parts set
Total carried to summary | R
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MAINTENANCE, SERVICING AND SPARES SUPPLY CONTRACT
FOR CHEMICAL DOSING SYSTEM EQUIPMENT WITHIN UMGENI WATER

THREE YEARS FRAMEWORK CONTRACT

UMGENI WATER

CONTRACT NO. 2022/073

C2: PRICING SCHEDULE

C2.10
SECTION A6
Turnaround
i Unit of
Item Model Description (Days / M Qty Rate (VAT Excl.) Amount
easure
Weeks/
Months)
1 Safety shower each 1 R R
2 eyewash each 1 R R
Extractor fan (0.7
3 kW) each 1 R R
4 GMS/.potentlostatlc each 1 R R
Chlorine sensor
5 GMS/pqtentlostatlc each 1 R R
Ammonia sensor
6 Sensgr interface each 1 R R
monitor
7 70kg Cylinder each 1 R R
platform scale
Chlorine cylinder
8 safety kit each ! R
9 ammonia safety kit each 1 R R
Cylinder wall
10 brackets (4 set) each ! R R
1 g Auxiliary cylinder each R
] valve
1 g 1" AZ T&G isolation each R
< valves
13 yoke each R
14 Pressure relief valve R
15 strainer R
%" ball valve
16 threaded cac ! R R
1” ball valve
17 threaded each 1 R R
2’ ball valve
18 threaded each 1 R R
3” ball valve
19 threaded each 1 R R
20 %" Check ## each 1 R R
21 each 1 R R
22 each 1 R R
23 each 1 R R
24 liquid trap each 1 R R
25 at.ed Il.quld trap sum 1 R R
service kit
F:hlorme gas each 1 R R
inductor
Chlorine gas
inductor kit (5kg/h — sum 1 R R
200kg/h)

Total carried to summary
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MAINTENANCE, SERVICING AND SPARES SUPPLY CONTRACT
FOR CHEMICAL DOSING SYSTEM EQUIPMENT WITHIN UMGENI WATER
THREE YEARS FRAMEWORK CONTRACT

C2.11

UMGENI WATER

CONTRACT NO. 2022/073
C2: PRICING SCHEDULE

SECTION A7

Item

No. Model

Material /
Service

Turnaround
Time
(Days / Weeks/
Months)

Unit of
Measure

Qty

Rate (VAT Excl.)

Amount

()]
Injectors

10.

11.

12.

High Capacity
Injector 545-
1380

Each

Injector 545-
1380 spare
parts set

sum

High Capacity
Injector 545-
1380.1

Each

Injector 545-
1380.1 spare
parts set

Each

High Capacity
Injector 545-
1381

Each

Injector 545-
1381 spare
parts set

Each

High Capacity
Injector 545-
1381.1

Each

Injector 545-
1381.1 spare
parts set

Eac]

High Capacity
Injector 545-
1382

Injector 545-
1382 spare
parts set

High Capacity
Injector 545-

Each

Each

Total Carried To Summary
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MAINTENANCE, SERVICING AND SPARES SUPPLY CONTRACT
FOR CHEMICAL DOSING SYSTEM EQUIPMENT WITHIN UMGENI WATER
THREE YEARS FRAMEWORK CONTRACT

UMGENI WATER

CONTRACT NO. 2022/073
C2: PRICING SCHEDULE

C2.12
PART C: SUMMARY OF BILL OF QUANTITIES
AMOUNT
PART DESCRIPTION
R-C
PART 1 | PRELIMINARY AND GENERAL R
PART 2 BILL OF QUANTITIES FOR SPARES & COMPLETE UNITS
OR SIMILAR APPROVED )

A1 Vacuum Regulators R

A2 Dosing Regulators R

A3 Hose, pipe, connectors R

Ad Dosing Pumps R

A5 Evaporators R

A6 Accessories

A7 Injectors
A SUBTOTAL (Use to calculate CPG amount and percentage)
B VALUE ADDED TAX (Add 15% of Subtotal A)
TOTAL (A+B) CARRIED TO FORM, C1.1, FORM OF OFFE

O

&\O

O
N
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MAINTENANCE, SERVICING AND SPARES SUPPLY CONTRACT UMGENI WATER

FOR CHEMICAL DOSING SYSTEM EQUIPMENT WITHIN UMGENI WATER CONTRACT NO. 2022/073
THREE YEARS FRAMEWORK CONTRACT C3: SCOPE OF WORK
C31
PART C3: SCOPE OF WORK

1. Employer’s objectives

Umgeni Water seeks to establish various 3-year Maintenance, Servicing and Spares Supply
contracts for core and critical equipment in its establishment in order to achieve the following
objectives:

e Improve turnaround time for the sourcing of spares and associated services;

¢ Minimise down time of any critical equipment and or unit process; and

e Mitigate against asset related operational risks associated with equipment failure.

The equipment and brand specific contracts will be established to form panels compri of
Original Equipment Manufacturers (OEM’s) where possible, the OEM’s accredited /
Partners / Integrators, and or any other contractor / supplier specialising in th i\

brands of equipment as described below.
Umgeni Water therefore seeks all suppliers and agents within the boundaries@th Africa

that are geared up to aid Umgeni Water to achieve these objectives.

2. Description of the services
The contracts scope of work shall be for:
e Supplying and delivering to prescribed sites the ma{erial

spares for any of the listed
rs Bill of Materials (BOM'’s)
and within the contractual time for completio
equipment and brands as shown in Annex.gs
e Supplying and delivering to prescribed gjis

make and model as that which exist
contractual time for execution / cox
ur t

puch equipment shall be as described in
Annexure C5.1.

e Provision of specialized skill
to manufacturers specificajg
/ equipment, supervision,

e  Supplying and deliveri
make and model i
only within the

maintain, service, repair, and test equipment
s andWtandards. Such shall be inclusive of requisite tools
umables.
escribed site(s) the replacement equipment for the same
roved as that which exists in the location i.e. like for like
time for execution / completion.

e Developmen es of Operating and Maintenance Manuals

. Providen equipment health

o ASQsjr provide technical support with installation and commissioning of the Dosing
Igent Range of products covered in the BOQ

ervice of the evaporator include:
o Replacement of bursting disk and gaskets
Replacement of copper line for contact manometer

Replacement of gasket heating element
Replacement of inlet and outlet connection gasket

o O O

O e Overhaul of units when required and upon approval from Umgeni Water Personnel.
e Supplying and installation of complete units.

e 1-year Service done on the entire dosing system, this is a major service that must be
done after 1 year and includes the following tasks:

o Inspect all hose pipes, vacuum line hose pipes, flex connectors, header valves,
and auxiliary block valves if there is any damage replace. Inspect all flange
joints and repair tongue scour found. Replace all vacuum piping with bubbled
texture.

o Conduct leak detect test
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MAINTENANCE, SERVICING AND SPARES SUPPLY CONTRACT UMGENI WATER

FOR CHEMICAL DOSING SYSTEM EQUIPMENT WITHIN UMGENI WATER CONTRACT NO. 2022/073

THREE YEARS FRAMEWORK CONTRACT C3: SCOPE OF WORK
C3.2

o Strip and clean heated liquid trap and install service kit. Service the heated
liquid trap heater tape and reinstall new aluminum tape.

o Vacuum Regulator: disassemble for cleaning, install service kit and assemble.
Calibrate gauge pressure. Inspect surface cracks and replace components
with cracks.

o Open the overpressure chlorine absorption cylinder, empty and install r
pack.

o Dosing Regulator: disassemble for cleaning, install service kit and as
Test under vacuum for leaks

o Chlorine gas inductor: strip for cleaning and install service kit. | ages
on diaphragm and disc holder.

o Evaporator: disassemble for cleaning, replace all damagg® parts, all service
kit and reassemble.

o Injector: strip for cleaning and install service kit. | ges on parts and
replace.
o Sensor: replace all sensors and indicate nin or change. Test sensor.

o Conduct calibration

e 2 years’ service done on the entire dosing is is @ major service that must be
done after 1 year and includes the folloyiag ™gKs:

o Inspectall hose pipes, vacuu @ se pipes, flex connectors, header valves,
and auxiliary block valv Ngs® any damage replace. Inspect all flange
joints and repair tong courdgund. Replace all vacuum piping with bubbled
texture.

o Conduct leak dete

o Strip and clea a&d liquid trap and install service kit. Service the heated
liquid trap ame and reinstall new aluminum tape.

tor: disassemble for cleaning, install service kit and assemble.
e pressure. Inspect surface cracks and replace components

e overpressure chlorine absorption cylinder, empty and install refill

O .
o'<Dosing Regulator: disassemble for cleaning, install service kit and assemble.
\i )

Test under vacuum for leaks

Chlorine gas inductor: strip for cleaning and install service kit. Inspect damages
on diaphragm and disc holder.

o Evaporator: disassemble for cleaning, replace all damage parts, install service

kit and reassemble.
o Injector: strip for cleaning and install service kit. Inspect damages on parts and

replace.
o Sensor: replace all sensors and indicate warning sensor change. Test sensor.
o Conduct calibration

e 5 years’ service done on the entire dosing system, this is a major service that must be
done after 1 year and includes the following tasks:

o Inspectall hose pipes, vacuum line hose pipes, flex connectors, header valves,
and auxiliary block valves if there is any damage replace. Inspect all flange
joints and repair tongue scour found. Replace all vacuum piping with bubbled
texture.
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MAINTENANCE, SERVICING AND SPARES SUPPLY CONTRACT UMGENI WATER

FOR CHEMICAL DOSING SYSTEM EQUIPMENT WITHIN UMGENI WATER CONTRACT NO. 2022/073

THREE YEARS FRAMEWORK CONTRACT C3: SCOPE OF WORK
C3.3

o Conduct leak detect test

o Strip and clean heated liquid trap and install service kit. Service the heated
liquid trap heater tape and reinstall new aluminum tape.

o Vacuum Regulator: disassemble for cleaning, install service kit and assemble.
Calibrate gauge pressure. Inspect surface cracks and replace components
with cracks.

o Open the overpressure chlorine absorption cylinder, empty and install r
pack.

o Dosing Regulator: disassemble for cleaning, install service kit and as
Test under vacuum for leaks

o Chlorine gas inductor: strip for cleaning and install service kit. | ages
on diaphragm and disc holder.

o Evaporator: disassemble for cleaning, replace all damagg® parts, all service
kit and reassemble.

o Injector: strip for cleaning and install service kit. | ges on parts and
replace.
o Sensor: replace all sensors and indicate wgnin or change. Test sensor.

o Calibration

o Visual inspection &

All work is to be as per ManufayeR6 Maintenance Manual and Maintenance & Engineering
working procedures.

o Conduct calibration
e 6 months service, this is a minor service do months and include the following:
o Leak detect test O

After servicing of cheg dosWg equipment, a complete technical, depreciation and life
expectancy report to DRgOmpled and submitted to Umgeni Water.

All work priorgo @. hrried out is to be approved by Umgeni Water personnel.

All work arried out as per Umgeni Water Specification.

An t that may not have been included in the BOQ, within the duration of the
con®gc\gan be inserted as an addendum to the contract on a quarterly review basis upon
ite inyections and upon approval from Umgeni Water personnel.

he contractual turnaround time for the delivery of the prescribed scope shall be agreed with
each supplier prior to signing of the contract and such times shall form part of the agreement.

Note: The Service Provider need not do all three (3) elements of the scope. As an example, the
Service Provider Service Provider may only do supply and delivering of spare and / or
complete equipment, or only provide specialised skilled labour to maintain.

Table 3.1: List of equipment type and their brands that UW currently has in its establishment

Equipment Type Brands UW has in its establishment
Chemical dosing GRUNDFOS, WALLACE & TIERNAN, WATSON-
MARLOW, PEDROLLO, MILTON RQOY, ROTO PUMPS
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3. Extent of the services
3.2 On receipt of a call-off order against a contract, the Service Provider shall submit to the

Engineer for his approval the Programme which shall contain the following:-

(a) the order in which the Service Provider proposes to carry out the Works
(including design, manufacture, delivery to site, installation, testing and
commissioning).

(b) the times when submissions and approval of the Service Provider 's drawings
are required.

(c) the times by which the Service Provider requires the employer:-

(i) to furnish any Employer's Drawings,

(ii) to provide access to Site, y

(i) to have obtained any import licences, consents, way |

approvals necessary for the purpose of the Works. The Segd

shall submit the programme within 1 day after the order daj
Such program shall not have deliverables that exceed the contractud
referred to in clause 2 above.

3.3 No material alteration to the Programme shall be made y4 thgPapproval of the
Engineer.
3.4 If the progress of the Works does not conform to ghe me, the Engineer may

instruct the Service Provider to revise the Program

3.5 The Service Provider shall in all matters
comply in all respects with, give all notice
of any national or state statute, ordina

the performance of the Contract,
Il fees required by the provisions
r law or any regulation or bye-law of

any duly constituted authority.
3.6 The Service Provider shall ¢ x all the laws of the country of manufacture
concerning the manufacture of theWant, and the laws of the Republic of South African

so far as such laws conce anufacture, erection and operation of the Works.
3.7 OEM Accreditation/ Pa ip / Integrator / Agent / Distributor Certificate or Letter
4. Use of reasonable are
4.1 The Sery ider is required to exercise reasonable skill and care in all activities
underta
4.2 T ice Provider shall, unless otherwise provided in the Contract, make his own
ments for the engagement of all labour and for their payment, housing, feeding
sport.

4.3\ the Site, the Service Provider shall observe the normal working hours stated in
lause 25 below. The Employer shall allow the Service Provider to carry out work on
the Site continuously during such working hours. The Engineer may after consulting
the Employer and the Service Provider, direct that work shall be done at other times.
The extra cost, together with profit, shall be added to the Contract Price unless it has
become necessary for the completion of the Works within the Time for Completion, and

this is due to default of the Service Provider.

4.4 No work shall be carried out on the Site outside normal working hours or on the locally
recognised days of rest, unless: -
(a) the Engineer so requires, or
(b) the work is unavoidable or necessary for the saving of life or property or for the
safety of the Work in which case the Service Provider shall immediately advise
the Engineer, or
(c) the Engineer gives his consent.

4.5 The Service Provider shall employ one or more competent representatives to supervise
the carrying out of the Works on Site. They shall be fluent in the English language for
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4.6

day to day communications. Their names shall be communicated in writing to the
Engineer before work on Site begins. Any instruction or notice which the Engineer gives
to the Service Provider's representatives shall be deemed to have been given to the
Service Provider.

The Service Provider shall, upon the Engineer's written instruction, remove from the
Works any person employed by him in the execution of the Works, who misconducts
himself or is incompetent or negligent.

5. Co-operation with other services providers

5.1

5.2

6. Brief
6.1

6.2

6.3

6.4

6.5

If interaction with other service providers is required the Service Provider is expgcted
to act professionally and any requests for meetings are to be made via Umgen
All meetings are to be chaired by an Umgeni Water personnel / representajg

The Service Provider shall, in accordance with the Engineer's instri S

other Service Providers engaged by the Employer to work on the S§¢ angl persons
lawfully upon the Site all reasonable opportunities for carrying their Wk provided
that the same shall not obstruct or disturb the progress of gffe Yorks. The Service
Provider shall also afford such opportunities to the Employ, 2 ployer.

The Service Provider shall provide all Service Fyovid&gs“®quipment necessary to
complete the Works.

The Service Provider shall be entitled to
supplies of electricity, water and other sepyi

which details are given in the Preamb N
a fair price for such use. The Sepvifg

apparatus necessary for such usg

the purposes of the Works such
ay be available on the Site and of
vice Provider shall pay the Employer
ider shall at his own cost provide any

The Service Provider shall from fti to time during the progress of the Works clear
away and remove all surp terials and rubbish. On completion of the Works the
Service Provider shall ¢gm all’Service Provider's equipment and leave the entire
Site and the Workg cle in a workmanlike condition, to the satisfaction of the
Engineer.

All equipmen plied shall be new and all work to be done shall be executed in
the man t in the Contract.

Whes€ t er of supply and execution is not set out in the Contract, the work shall
b ted In a proper and workmanlike manner in accordance with recognised good
CIRE.

Il supply operation and maintenance manuals together with drawings of the works

6.6\ efore the works are handed over in accordance with clause 10.7 the Service Provider
S

s built. These shall be in such detail as will enable Employer to operate, maintain,
adjust and repair all parts of the works.

All manuals and drawings shall be in English language and in such form and numbers
as stated in the O&M manual specification.

6.8 The works shall not be considered complete for the purposes of taking over until such
manuals and drawings have been supplied to the Employer.
7. Reference data
7.1 Umgeni Water’'s O&M Manuals Standard Specification.
7.2 Functional design specifications
7.3 Manufacturers’ specifications
7.4 Umgeni Water Particular Specifications
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7.5 Umgeni Water Standard Specifications for Mechanical Works

8. Applicable national and international standards
All materials and equipment supplied must comply to relevant SANS standards.

9. Particular/Generic specifications

N/A

10. Completion of work

10.1

10.2

10.3

10.4

10.6

The Works shall be completed and shall have passed the Tests on Completio
the Time for Completion.

The Service Provider shall give to the Engineer a minimum of 1 days’ i \ date
after which he will be ready to make the Tests on Completion (th 9. Unless

otherwise agreed, the Test shall take place within 3 days after jne saic“##fe on such
day or days as the Engineer shall notify the Service Provider.

If the Engineer fails to appoint a time after having beenf&s i{lo so, or does not
attend at the time and place appointed, the Contractor e ghtitled to proceed with
the Tests in his absence. The Tests shall then be dee ave been made in the
presence of the Engineer and the results of the Tes§shallbe accepted as accurate.

If the Tests are being unduly delayed by g ice Provider, the Engineer may by
in 5 days after the receipt of such
Mts on such days within that period as
bhall give notice to the Engineer.

If the Service Provider fails to m within 5 days, the Engineer may himself
proceed with the Tests. All Te by the Engineer shall be at the risk and cost
of the Service Provider and the coN\thereof shall be deducted from the Contract Price.
The Tests shall then be d to have been made in the presence of the Service

Provider and the result@yof { esSts shall be accepted as accurate.

the Service Provider may fix and of w %
b

Except where oth
labour, materi
reasonably r

cified, the Employer shall provide free of charge such
iclty, fuel, water, stores, apparatus and feedstock as may be
he Service Provider to carry out the Tests.

le

ny Section fails to pass the Tests on the repetition thereof, the
egidue consultation with Service Provider, shall be entitled to: -

order one further repetition of the Tests, or

reject the Works or Section in which event the Employer shall have the same
emedies against the Service Provider as are provided under Sub-Clause 16.5

or
\ (c) issue a Taking-Over Certificate, if the Employer so wishes, notwithstanding that

10.7

10.8

the Works are not complete.

The Contract Price shall then be reduced by such amount as may be agreed by the
Employer and the Service Provider or, failing agreement, as may be determined by
arbitration.

As soon as the Works or Section thereof has passed the Tests, the Engineer shall issue
a Certificate to the Service Provider to that effect.

The Works shall be taken over by the Employer when they have been completed in
accordance with the Contract, except in minor respects that do not affect the use of the
Works for their intended purpose, have passed the Tests on Completion and a Taking-
Over Certificate has been issued or deemed to have been issued.

The Employer shall not use any part of the Works unless a Taking-over Certificate has
been issued in respect thereof. If nevertheless the Employer uses any part of the
Works, that part which is used shall be deemed to have been taken over at the date of
such use. The Engineer shall on request of the Service Provider issue a Taking-Over
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Certificate accordingly. If the Employer uses any part of the Works before taking over
the Service Provider shall be given the earliest opportunity of taking such steps as may
be necessary to carry out the Tests on Completion.

11. Quality Management

11.1

11.2

The Service Provider must have an ISO 9001 quality management system or equivalent
in place. A copy of the certificate / plan must be submitted as returnable T2.2.14.

The Service Provider shall give the Engineer full opportunity to examine, measure an
test any work on Site which is about to be covered up or put out of view. The [
Provider shall give due notice to the Engineer whenever such work is r

examination, measurement or testing. The Engineer shall then, unless he @glifi
Service Provider that he considers it unnecessary, without unreasona
out the examination, measurement or testing.

If so instructed by the Engineer, the Service Provider shall exgose a rts of the
Works. The Service Provider shall reinstate and make dgeuch parts to the
Engineer's satisfaction. If any parts of the Works have be reg#lip or put up out
of view by the Service Provider after complying with Sub{la P2 and are found to
be in accordance with the Contract the cost incur thy Service Provider in
complying with the Engineer's instructions includjpg pit*®hall be certified by the

Engineer and added to the Contract Price.

ith the Service Provider’s consent,
independent inspector. Any such
yired by Sub-Clause 15 and for this
I be considered as an Engineer's
being not less than 3 days) shall be given

The Engineer may, if so provided in the Co
consent, delegate inspection and testing Qf P

delegation shall be affected in the

purpose such independent ins @
Representative. Notice of such F&

by the Engineer to the Servic vide

The Engineer shall be enti ring work execution to inspect, examine and test the
materials and workmarg@ghip heck the progress of manufacture / execution of all
equipment to be syppli er the Contract. This shall take place on the Service
Provider's premis orking hours. If Plant is being manufactured on other

premises, no sWgctlon, examination or testing shall release the Service Provider
from any obli er the Contract.

The Se @ vider shall agree with the Engineer the time and place for the testing of
anylanggs pgovided in the Contract. The Engineer shall give the Service Provider 24
h ‘glotice of his intention to attend the tests. If the Engineer does not attend on the
cQgreed, the Service Provider may, unless the Engineer instructs the Service
) not to do so, proceed with the tests, which shall be deemed to have been
ade in the Engineer's presence. The Service Provider shall forthwith forward to the
gineer duly certified copies of the test results. If the Engineer has not attended the

\est, he shall accept the validity of the test readings.

Where the Contract provides for tests on the premises of the Service Provider or of any
Sub-contractor, the Service Provider shall provide such assistance, labour, materials,
electricity, fuel, stores, apparatus and instruments as may be necessary to carry out
the tests efficiently.

When Plant has passed the tests referred to in this Clause, the Engineer shall furnish
to the Service Provider a certificate or endorse the Service Provider’s test certificate to
that effect.

If, as a result of the inspection, examination or testing referred to in Clause 15, the
Engineer decides that any Plant is defective or otherwise not in accordance with the
Contract, he may reject such Plant and shall notify the Service Provider thereof
immediately. The notice shall state the Engineer's objections with reasons. The
Engineer shall not reject any Plant for minor defects which do not affect the commercial
operation of such plant. The Service Provider shall then with all speed make good the
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defect or ensure that any rejected Plant complies with the Contract. If the Engineer
requires such Plant to be retested, the tests shall be repeated under the same terms
and conditions. All costs incurred by the Employer by the repetition of the tests shall be
deducted from the Contract Price.

11.10 The Service Provider shall apply in writing to the Engineer for permission to deliver any
Plant or Service Provider's equipment to the Site. No Plant or Service Provider's
Equipment may be delivered to the Site without the Engineer's written permission. The
Service Provider shall be responsible for the reception on Site of the Plant and Service

(a) suspend the progress of the Works, or

(b) suspend delivery of Plant or Service Provider 's Equipment wj y for
delivery to the Site at the time for delivery specified in the Pro§ b, or if no
time is specified, at the time appropriate for it to be deliygred, o

(c) suspend the installation of Plant which has been deli the Site.

Provider's Equipment. V
11.11 The Engineer may at any time instruct the Service Provider to: - %

11.12 The additional costs incurred by the Service Provider
insuring the Works or Plant and in following the En
clause 15.11 and in resumption of the work, shall
Service Provider shall not be entitled, to be paid any &ditigial costs if such suspension
is necessary by reason of a default on the pafof th rvice Provider. The Service
Provider shall not be entitled to any additio oM unless he notifies the Engineer of
his intention to make such claim, within 3 r receipt of the order to suspend
progress or delivery or of the date of s&spension under Sub-clause 15.11.

g, securing, and
S igptructions under Sub-
e Contract Price. The

12. Defects \O

12.1  Where any part of the Work akeMyover separately from the Works the Defects
Liability Period for that part shall c@&gmence on the date it was taken.

12.2  The Service Provider shall onsible for making good any defect in or damage to
any part of the Works @i ay appear or occur during the Defects Liability Period
and which arises frgm,

(a) any defect Is, workmanship or design, or

mgrovider shall make good the defect or damage as soon

R and at his own cost.

123 Ifany s eCt appears or damage occurs, the Employer or the Engineer shall
fortiyMith he Service Provider thereof.

124 visions of this Clause shall apply to all replacements or renewals carried out by
ice Provider as if the replacements and renewals had been taken over on the
ate they were completed. The Defects Liability Period for the Works shall be extended
b¥a period equal to the period during which the Works cannot be used by reason of a
efect or damage. If only part of the Works is affected the Defects Liability Period shall
be extended only for that part.

2.5 If the Service Provider fails to remedy a defect or damage within a reasonable time, the
Employer may fix a final time for remedying the defect or damage. If the Service
Provider fails to do so, the Employer may: -

(a) carry out the work himself or by others at the Service Provider 's risk and cost,
provided that he does so in a reasonable manner. The costs properly incurred
by the Employer in remedying the defect or damage shall be deducted from the
Contract Price, but the Service Provider shall be deducted from the Contract
Price, but the Service Provider shall have no responsibility for such work, or

(b) require the Service Provider to grant the Employer a reasonable reduction in
the Contract Price to be agreed or fixed by arbitration, or

(c) if the defect or damage is such that the Employer has been deprived of
substantially the whole of the benefit of the Works or a part thereof, he may
terminate the Contract in respect of such parts of the Works, as cannot be put
to the intended use.
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12.6  The Employer shall to the exclusion of any remedy under Clause 24 be entitled to
recover all sums paid in respect of such parts of the returning Plant to the Service
Provider or otherwise disposing of it in accordance with the Service Provider's
instructions.

12.7  If the defect or damage is such that repairs cannot be expeditiously carried out on the
Site, the Service Provider may with the consent of the Engineer or the Employer remove
from the Site for the purposes of repair any part of the Works which is defective or

damaged. V
12.8  If the replacements or renewals are such that they may affect the perfor 0

Completion the Works, the Employer may request that Tests on tion e

repeated to the extent necessary.
12.9  The request shall be made by notice within 28 days after the regpacem renewal.
The Tests shall be carried out in accordance with Clause 15.

12.10 When the Defects Liability Period for the Works or any paff t s expired and the
Service Provider has fulfilled all his obligations unde ongact for defects in the
Works or that part, the Engineer shall issue withig 28 the Employer and the

Service Provider a Defects Liability Certificate to thaWgffe

13. Format of communications
All formal communication shall be undertaken inwrNgg mail, fax or hard copy letter with
the Umgeni Water’s Representative. All report compiled in Microsoft word and must
ated ¢

be made available on CD, save where igdif fferently in the O&M Manual standard

specification. &

14, Key personnel

Principals or perman ees of the firm. Depending on the specific project requirements

one individual mgys more than one position. Any Key Personnel replaced shall be done
so with equivale @ ifled person.

15. Manage tgMeetings
Perform view meeting shall be held once every semester in Umgeni Water’s premises
in Pi rg or Pinetown and must be attended by the following personnel:
\ ontracts Manager
16. bligatfons of Umgeni Water
The Employer shall in reasonable time grant the Service Provider access to and
O possession of the Site, which may, however, not be exclusive to the Service Provider.

1. Technical Expert

2. Artisan

With reference to C.1%' ause 5.5, the Key Persons as specified in T2.2.17 are to be
I

The Employer shall to the extent stated in the Specification provide means of access
for the delivery of all Plant and Service Provider's equipment to the Site.

16.2  The Employer shall assist the Service Provider in ascertaining the nature and extent of
any laws, regulations, orders or bye-laws, and customs in the country where the Plant
is to be erected, which may affect the Service Provider in the performance of his
obligation under the Contract. The Employer shall if so requested procure for the
Service Provider copies thereof and information relating thereto at the Service Provider
's cost.

16.3  Any building, structure, foundation or means of access on the Site to be provided by

the Employer shall be in a condition suitable for the reception, movement, installation
and maintenance of the Works within the time or times indicated in the Programme.
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17.

18.

19.

20.

21.

22.

Electro

The Employer shall in due time obtain or grant all consents including permits-to-work,
way leaves and approvals required for the Works.

nic payments

The service provider will be paid electronically through the normal Umgeni Water procedures.

Ownership of plant / equipment
Plant to be supplied pursuant to the Contract shall become the property of the Employer at
whichever is the earlier of the following times: -

(a) when Plant is delivered to Site, or
(b) when the Service Provider becomes entitled to payment of the value of the Pla

N/A.

Default
20.1

20.2

20.3

N\

Professional indemnity insurances :

If the Service Provider is not executing the Works in accorda wigh the Contract or is
neglecting to perform his obligations thereunder so as to gagi y gffect the carrying
out of the Works, the Engineer may give notice to the Serflic er requiring him to
make good such failure or neglect.

If the Contractor:
(a) has failed to comply within reasonabl§time a notice under Sub-Clause
241, or
(b) assigns the Contract or Subcop whole of the Works without the

Employer’s written consent, or
(c) becomes bankrupt or insqQve d
O
of h

a receiving order made against him or
ies on business under a receiver, trustee

compounds with his cregj
\ reditors or goes into liquidation,

or manager for the be

The Employer may, after h
the Contract and expel
Any such expulsion an
powers of the Em
Employer ma n
Service Prov

The Eng % all, as soon as possible after such termination, certify the value of the
Wogs aiWy ms then due to the Service Provider as at the date of termination.

iven 7 days’ notice to the Service Provider, terminate
ice Provider from the Site.

jnation shall be without prejudice to any other rights or
eYEngineer or the Service Provider under the Contract. The
termination complete the Works himself or by any other

e entitled to recover from the Service Provider the extra costs, if any, of

20.4 ployer shall not be liable to make any further payments to the Service Provider
orks have been completed. When the Works are so completed, the Employer
C

al
pleting the Works after allowing sum due to the Contractor under Sub-Clause 24.3.

\f there is no such extra cost the Employer shall pay any balance due to the Contractor.

G

Operati

The Service Provider’s liability shall immediately cease when the Employer expels him
from the Site without prejudice to any liability thereunder that may have already
occurred.

ng hours

Start: 07:15
Finish: 16:00

Note that with prior arrangements, the Maintenance personnel is available after hours for urgent
and emergency work only.

Proof o

f compliance with the law

Proof of statutory / professional registration is required for key personnel as applicable in the
following fields:
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e Electrical Technician / Artisan that are doing LV must have a Wiremens license and
those in MV must have a Masters License and Switching Certificate.

e Mechanical Technician / Mechanical Fitter that is in possession of a Trade Test
Certificate.

o The Service Provider doing installations and maintenance of medium voltage systems

must be registered with the Department of Labour.

\§<
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PART C4: SITE INFORMATION
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MAINTENANCE, SERVICING AND SPARES SUPPLY CONTRACT
FOR CHEMICAL DOSING SYSTEM EQUIPMENT WITHIN UMGENI WATER

3 YEARS FRAMEWORK CONTRACT

UMGENI WATER
CONTRACT NO. 2022/073

C5: ANNEXURES

C5.1
PART C5: ANNEXURES = LIST OF EXISTING BRANDS AND MODELS
Equipment Type Manufacturer Details, model numbers, sizes, etc
Dosing & Vacuum Regulators
Evaporator
GRUNDFOS
Pipe, hose, connectors
accessories
CHEMICAL DOSING
WALLACE & Dosing & Vacuum Regulators, Evapoff
TIERNAN accessories
WATSON- Dosing pumps
MARLOW & pUump
PEDROLLO Dosing pumps
MILTON ROY | Dosing punags
ROTO Do
PUMPS y y

O
N
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UMGENI

WATER - AMANZI

CONTRACT NO: 2

022/073

MAINTENANCE, SERVICING AND SPARES SUPPLY CONTRACT FO
SYSTEM EQUIPMENT WITHIN UMGENI WATER - THREE YEARS F
(PANEL OF CONTRACTORS

VOLUME 3 — Annexures)

Issued by:

Umgeni Water
310 Burger Street
Pietermaritzburg

&\

P y:

ni Water
urger Street
letermaritzburg

Q

N
O

ICAL DOSING
CONTRACT

Tender Queries:

Contact Name: Mbali Ngem

Telephone: 033 341 13,

Technical Queries:

Contact Name: Mfanasibili Nkonyane

Telephone: 033 846 1873.

\J
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PART C6: ANNEXURES - CONTRACTOR SHE AGREEMENT

1.0

2.0

3.0

4.0

5.0

6.0

7.0

8.0

9.0

10.0

11.0

O
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1.0 PREAMBLE AND LEGAL

1.1 The following Rules for Contractors on Site are intended to assist Contractors and the
Management of Umgeni Water in controlling and supervising our work environment in order to
minimise the probability of an incident which could result in an injury, accident, fire or loss. This
document is also a material contractual condition prior to work being undertaken at Umgeni
Water. The Contractor shall include by definition, Sub-Contractor and/or their respective
employees and the Contractor - unless agreed separately in writing - shall undertake t
responsibilities and liability of Sub-Contractors employed by the Contractor. The Contractor sha
conform with the provisions of any Act, in particular the Occupational Health and Safety Aq§ Act
NO 85 of 1993 and Compensation for Occupational Injuries and Diseases Act, Act N W
1993.

Umgeni Water Management, or any Safety Representative, any operation or cy which

1.2 Every employee of the Contractor has the authority and responsibility to repo‘o and
contravenes the items listed in these rules so that remedial action may b

1.3 In all cases the Contractor shall ensure that the works are carried g
Statutory requirements of Safety Legislation and any General and
with Umgeni Water applicable to any specific contract.

ditions of Contract

1.4 Wherever applicable, the Contractor is to:-

a. Provide any information as may be required letion or insertion in the appropriate
place/space provided in this document.

b. Ensure that every page of this docygne gpropriately signed, thereby also signifying
the Contractors' acceptance of a ; #hd conditions contained in that page.

20 INDEMNITY

The Contractor does not hold
omissions done to/by the Cont

g ter or its employees responsible for certain acts or
nd the Contractor agrees to indemnify Umgeni Water
against any losses and/or s, consequential or otherwise caused by its employees and
also exempt Umgeni army{or its employees from any liability pertaining to damages and/or
injury the Contractor mployees may suffer whilst on our premises and sites of work.

3.0 NON-COMPLIA

Non-com with Umgeni Water's Rules for Contractors on Site will adversely affect future
Contract RUS cases of non-compliance may lead to the Contractor being instructed to leave
the ater Site.

4.0 HEA ND SAFETY RULES

ontractor shall conform with the provisions of the following Health and Safety requirements:

Q It is a condition of contract that your workmen and any sub-contractors and/or their respective
employees be covered in terms of the Compensation for Occupational Injuries and Diseases Act
NO 130 of 1993.

411 The Contractor must provide Umgeni Water with a certificate of good standing from the
Commissioner and the Compensation Registration number.

Compensation for Occupational Injuries and Diseases Act N° 130 of 1993

Registration N°* ...
To be inserted by Contractor
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4.1.2 This Declaration of the Compensation Registration number shall confirm that the Contractor’s

4.2

4.2.1

422

ensure that all work performed on the site shall be performed under the closg e
of the Contractor and that all the Contractor’'s competent employees are to be educated de aware

employees and all Sub-Contractor's employees are covered in terms of the Compensation for
Occupational Injuries & Diseases Act N° 130 of 1993. This cover shall remain in force whilst any
such employees are present on the site.

The responsibilities and liabilities imposed by the Occupational Health and Safety Act N° 85 of
1993 shall devolve onto the Contractor, in terms of Section 37(2) of this Legislation. In terms
hereof the Contractor shall: -

confirm by his signature on the “Declaration” that he shall not endanger the health and sa of
Umgeni Water employees and any other person in any way, whilst performing any wor
site;

ision

of the hazards associated with any work that the Contractor performs;

423

424

425

4.2.6

4.2.7

4.2.

4.2.10

4.3

ensure full training of all his employees on Occupational Health a ty glpects, although
Umgeni Water employees shall not specifically direct the actual which the work is
undertaken unless this is patently unsafe;

assume the responsibility in terms of Section 16(1) of the OcXpatighal Health and Safety Act. If

the Contractor delegates any duty in terms of Section 4§(2), a y of such written delegation
shall immediately be forwarded to the Originator of t ogact, Umgeni Water;

Full name of Contractor's: X e .. ..........................................
pfOr OHS Act 85 of 1993
[dentity NUMDET: *. ..o e mee e e e

To beinserted by Contractor

ensure that he familiarises ith all requirements of the Occupational Health and Safety
Act and its Regulatig at he, his employees and any sub-contractor employed by
yourself, comply wi !

appoint compelo ees who shall be trained on any specific Occupational Health and

Safety aspgfl p to them, or to the work that is to be performed;

issue S proved Personal Protective Equipment as required e.g. appropriate protective
clot rihg protection, respirators and head protection must be worn in areas so
d ted;

nforce safe work practices and make all employees conversant with the contents of these
tices, and discipline his employees in the event of non-conformance with these practices;

ensure that no unsafe equipment/machinery and/or articles shall be used on the site -

where a Contractor hands over to Umgeni Water any item of plant, equipment or special tools,
the Contractor shall be responsible for ensuring that the items or plant, equipment or special
tools are handed over in such condition that they may be safely used for the purposes for which
they were intended (refer to Section 10 of the said Act);

report all incidents referred in Section 25 & 26, and General Administration Regulation 6, of the
Occupational Health and Safety Act to the Department of Labour as well as to the Originator of
the Contract, Umgeni Water, who shall further be provided with copies of any written
documentation relating to any incident.

Note that Umgeni Water hereby obtains an interest in the issue of any Formal Inquiry conducted
in terms of Section 32 of the Occupational Health and Safety Act into any incident involving a
Contractor and/or his Sub-Contractor and/or their respective employees.
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4.4 The Contractor shall provide its own ladders, trestles, scaffolding, lifting tackle and tools and

ensure that they comply to the Standards pertaining to such equipment described in the
Occupational Health and Safety Act 85 of 1993.

4.5 All clauses in this Contract pertaining to Health and Safety form an integral part of this contract
and if not complied, with may be construed as breach of contract.

4.6 Umgeni Water reserves the right to take whatever steps or action necessary to enforce a
clauses pertaining to Health and Safety. However, this does not relieve the Contractor #4gany
way whatsoever for responsibility for its own Health and Safety or that of its em V
Mandatories or Agents.

4.7 The Contractor will certify, with his signature on said Contract, that he is aware o laced
on him in terms of the Occupational Health Safety Act 85 of 1993 and amendmd&g JI, that his
employees have been versed in the same. Umgeni Water is not responggble for ealth and

safety of the Contractor's employees.

5.0 DESIGNATED AREA %

The Contractor will confine his activities and storage of mateNgals/gljuipment etc. to the area so
designated by the Umgeni Water Representative.

Water is not responsible for the loss e tractor's equipment as a result of any cause
whatsoever.

60  SECURITY Q
6.1 The Contractor shall ensure that all too‘%‘ lals are kept under lock and key. Umgeni

6.2 Umgeni Water reserves the ri
leaving the premises. It is ajso a

foRdecurity guards to search persons or vehicles entering or
ment that the Contractor and every one of his employees
specifically and individu sént to such security checks and searches by completing the
prescribed form, as ¢ e ppendix 1, before first entry on to Umgeni Water's site. This
requirement may be varied at the sole discretion of Umgeni Water.

70  PERMITS go

7.1 The Co shall not perform work for which the issuing of a permit is required prior to the
obtodg uly completed and approved permit.
7.2 The WY oWing are included as hazardous tasks and may not be carried out by the Contractor

nless a work permit has been duly authorised by the relevant Umgeni Water Representative: -

(i) Any blasting

(i) Cutting or welding in any fire risk area

(iii) Working at a height of more than 2 metres

(iv) Working with hazardous substances (e.g. flammable liquids, toxic chemicals,
metal fumes, dusts, mists etc.)

(v) Working inside confined spaces (e.g. receiving vessels, pipelines etc.)

(vi) Working with pressure vessels

(vii) Working in electrical lock-out installations

(viii) Breaking into any live water main.
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8.0 USE OF UMGENI WATER'S EQUIPMENT
On no account are Contractors, permitted to operate Umgeni Water's cranes, hoists, lifts or any
other equipment including vehicles. This also applies to articles/substances and personal
protective equipment.
If the use of any of the above items is required, application must be made to the appropriate
Umgeni Water Representative. Only written approval will constitute approval to the applicatio

provided that the operators of cranes and forklifts are in possession of a valid certificate o
competence issued by a Training Institution accredited by the Department of Manpower. V

9.0 ENVIRONMENTAL AND POLLUTION CONTROL
(* for all construction contracts, the specification for construction projects shalh ble)
The following general environmental rules must be complied with:

9.1 Good Housekeeping

Work areas must be kept in a clean and tidy condition. All work RgaS shgjJbe clearly demarcated

as such with a barrier tape. After the completion of each dgy’s € Contractor must make
good and clean up the site area where work was perform®, agll also at completion of the

contract.
Refuse, especially flammable materials such a rags, waste paper, etc., may only be
placed in suitably marked refuse bins with Ii@ e of flammable solvents for cleaning

purposes must be avoided.

Littering on site is prohibited. Steps @Ken to prevent litter from entering stormwater

drains at all times.

9.2 Hazardous Materials

Contractors must obtain ¢l for taking their own chemicals for cleaning, or other purposes,
onto the premises. leNgncCe, materials data sheets for the chemicals (which include
spill/leak clean-up pr must be submitted to the responsible Umgeni Water employee.

It is essential thag#®CORirAtor personnel understand the hazards and safe handling precautions
to be taken whd % jcals are being used.
9.3 Wast dling & Disposal

The jble Umgeni Water representative must be contacted in advance of proposed
re nd/or transfer of wastes (hazardous or non-hazardous).

d-hoc’dumping on any part of the premises is strictly forbidden.
Hazardous waste generated on site may only be removed by an approved waste contractor.
Copies of waste transfer certificates must be filed with the Umgeni Water representative.
Liquid waste or effluent must be prevented from entering stormwater or sewer systems.
9.4 Spills/Leaks
In the event of any substance stored in tanks or in transfer pipes (or delivery tankers) being
accidentally, or otherwise, released, the responsible Umgeni Water representative must be
contacted immediately. Unauthorised tampering with Umgeni Water equipment is strictly

forbidden.

9.5 Noise and Nuisance
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Machinery to be used on site must be operated such that the likelihood of noise pollution or any
form of nuisance is reduced.

10.0 ALCOHOL OR INTOXICATING SUBSTANCES
The Contractor shall not allow alcohol or other intoxicating substances on site. Anyone
suspected to be under the influence of alcohol or any other intoxicating substance shall not
allowed on the site.

11.0 AWARENESS OF IDENTIFIABLE POTENTIAL HAZARDS %V

11.1 Prior to commencement of any work on an Umgeni Water site, the appropria NWVater

Representative will take every care to indicate and explain to the ContractoRg gentifiable
potential hazard/s specific to any particular site.

11.2 After the Umgeni Water Representative has indicated and explain Cgfitractor any
identifiable potential hazard/s specific to a site, he will detail any such @z Appendix 2
hereto and the Contractor must then complete and sign Appendix 2 ngylledgement thereof.

11.3 It must be noted that the requirements contained in paragraphg 1148. and 11.2 above are
singularly and specifically applicable to each and every Umdgi WaierF site where contractors

are employed.

O

&\O

O
N
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UMGENI WATER
RULES FOR CONTRACTORS ON SITE
DECLARATION
I, the undersigned, do declare that | acknowledge having read and understood the conditions contain
in this document including the attached "Consent To Security Checks Including Searches", and agree to

abide thereby and furthermore confirm that our employees have been made aware of all these condgions
and agree to abide by these conditions.

| Acknowledge, by my Signature, that | am fully authorised to accept, on behalf of my fi s for
Contractors on Site and Conditions as contained in this document.

Authorised Signature:

Print Name:

Name of Firm:

Address:

Witnesses:
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UMGENI WATER

RULES FOR CONTRACTORS ON SITE

APPENDIX 1: CONSENT TO SECURITY CHECKS INCLUDING SEARCHES !
In the event that, at Umgeni Water's sole discretion, it becomes necessary to request me to: %V
a. Comply with any Umgeni Water Security Procedures and Security checks; and
b. Submit to any search of my possessions or on my person or any vehicle in whi®&§ ravelling

or may be responsible for, by Umgeni Water Officials,

| HEREBY AGREE AND SPECIFICALLY CONSENT THERETO HP ANDING ANY
PROVISIONS CONTAINED IN CHAPTER 3 OF THE CONSTITUTION O BLIC OF SOUTH
AFRICA.

| FURTHER AGREE THAT ALL THE PRECAUTIONS TAKEN, S SCRIBED ABOVE, ARE
REASONABLE IN THE CIRCUMSTANCES AND NECESSARY TO BLE UMGENI WATER TO
RETAIN POSSESSION OF AND CONTROL OF ITS PRORP,

The above provisions shall be separately construed. pT¥em is held to be unenforceable, the
remaining provisions shall not be affected.

SIGNATURE:

Witnesses: . N DATE: ..o,

NAME OF CON QOR: ..................................
ADDRESS\ ..................................
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UMGENI WATER

RULES FOR CONTRACTORS ON SITE

APPENDIX 2:
ACKNOWLEDGEMENT OF AWARENESS OF SPECIFIC SITE
IDENTIFIABLE POTENTIAL HAZARDS

[ To be completed on site} V

Ly ettt e e e e e e e —e e e et et e e e —ee e et —eeea—aeeaareeeearaeeaareeeeanres ﬁ ames)
Identity nUMDbEr ... hereby acknowledge by my sidgatugy that the
appropriate  Umgeni Water Site Representative ie Mr..........c......g.......... Designation
.......................................... has as reasonable practicable, taken every care to ifgcgfe apd explain to me
................................... at the following site................c..c......... @ny identifiab teR{ghazards including
any areas, equipment and substances and the following have been very sf§eg yimpressed upon me
as being potentially hazardous at the aforementioned site: -

SIGNATURE: DATE: ..,

Witnesses:

NA CONTRACTOR:

@s:
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SHE AGREEMENT

Entered into and between

(Hereafter referred to as "the Employer") V
And O

........................................................................ &

(COID Registration Number)

WHEREAS the Employer has entered into a contract, with g Mandatory, in terms of which the
Mandatory is to perform certain work and services for an If of the Employer, subject to the
terms and conditions as contained in such contract.

AND WHEREAS pursuant to the provisions of apMcability of the Occupational Health and Safety
Act 85 of 1993, as amended, and regulations®heNjo, the Employer and the Mandatory have entered
into this Agreement, the terms and conditi f whi®h are set out hereunder.

1. DEFINITIONS

Unless inconsistent vy text, the expressions set forth below shall bear the following
meanings:
1.1 Expres@ic denote:

1. nder shall include the other genders;
A natural person shall include a juristic person and visa versa;
The singular shall include the plural and vice versa;

1.2\ reement shall mean this document containing its terms and conditions as applicable
o the parties thereto;

Employer shall mean the party as described on the face of this document;

4 Employees shall mean all Employees, servants, contractors, sub-contractors, agents,
invitees and the like of the Mandatory;

1.5 Chief Executive Officer shall mean such responsible person as is nominated by the
Mandatory, pursuant to the provisions of clause 4 hereunder;

1.6 Mandatory shall mean the party as described on the face of this document;

1.7 OHS Act shall mean the Occupational Health and Safety Act 85 of 1993, as amended,
together with all regulations thereto;

1.8 Premises shall mean all such Premises of the Employer, where the Mandatory and
the Employees perform work or render a service for and on behalf of the Employer;

2. WARRANTY OF COMPLIANCE
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21 In terms of this Agreement the Mandatory warrants that he has familiarised himself with

the working environment and that he agrees to the arrangements and procedures, as
prescribed by the Employer, and as provided for in terms of Section 37(2) of the OHS
Act, for the purposes of compliance with the OHS Act.

2.2 The Mandatory acknowledges that this Agreement constitutes an agreement in terms
of Section 37(2) of the OHS Act, whereby all responsibility for health and safety matters
relating to the work that the Mandatory and the Employees are to perform on the
Premises shall be the obligation of the Mandatory.

2.3 The Mandatory further warrants that he and/or the Employees undertake to maggtain
all necessary compliance with the OHS Act. Without derogating from the genENITNOf,
the above, or from the provisions of this Agreement, the Mandatory shall

the clauses as hereunder described are at all times adhered to by e
Employees.
24 The Mandatory hereby undertakes to ensure that the health ang saf ny other

person on the Premises is not endangered by the conducthd/pr activities of the
Employees whilst they are on the Premises.

2.5 Notwithstanding the above, the Mandatory confirms thit i iliar with and will
comply with the Umgeni Water Rules, a copy of which ailggfle on request.

3. MANDATORY AN EMPLOYER
The Mandatory shall be deemed to be an employ
Premises. In terms of Section 16(1) of the OH
that the requirements of the OHS Act are comf

Officer.
4, APPOINTMENTS AND TRAINING \
comp

4.1 The Mandatory shall appoigt nt persons as per Section 16(2) of the OHS Act.
Any such appointed pers be trained on any occupational health and safety
matter, and the OHS AQgpraffsions pertinent to the work that is to be performed under
their responsibility, of any appointments made by the Mandatory shall

wn right whilst on the Employer's
e Mandatory shall accordingly ensure
y himself and/or his Chief Executive

immediately be pro e Employer and be part of the Construction Regulations
on-site File.

4.2 The Mandato s that he has familiarized himself with the hazards associated
with the 0TI carried out on the premises. The Mandatory shall further ensure
that the @ ees are trained on the health and safety aspects relating to the work
angghat Wgynderstand the hazards associated with such work being carried out on

mises. Without derogating form the afore-going, the Mandatory shall, in
r, ensure that all his users or operators of any materials, machinery or
ent are properly trained in the use of such materials, machinery or equipment.
otwithstanding the provisions of the above, the Mandatory shall ensure that he, his
pointed responsible persons and Employees are at all times familiar with the
provisions of the OHS Act, and that they comply with the provisions.

UPERVISION, DISCIPLINE AND REPORTING
A The Mandatory shall ensure that where applicable all work performed on the Premises
is done under strict supervision and that no unsafe or unhealthy work practices are
permitted. Discipline regarding health and safety matters shall be strictly enforced
against any of his Employees regarding non-compliance by such Employee with any
health and safety matter.
52 The Mandatory shall further ensure that the Employees report to him all unsafe or
unhealthy work situations immediately after they become aware of the same, and that
he in turn immediately reports these in writing, to the Employer.

6. ACCESS TO THE OHS-ACT
The Mandatory shall ensure that he has an updated copy of the OHS Act available at all times,
and that this is accessible to his appointed responsible persons and Employees, save that the
parties may make arrangements for the Mandatory and his responsible appointed persons to
have access to the Employer's copies of the said Act.
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7. CO-OPERATION
71 The Mandatory and/or its responsible persons and Employees shall provide full co-

operation and information if and when the Employer or his representative inquires into
occupational health and safety issues concerning the Mandatory. It is hereby recorded
that the Employer and his representative shall at all times be entitled to make such
inquiry.

7.2 Without derogating from the generality of the above, the Mandatory and his responsib
persons shall make available to the Employer and his representative, on request, a
and any checklists and inspection registers required to be kept by him in respect € any
of his materials, machinery or equipment. V

8. WORK PROCEDURES

8.1 The Mandatory shall be entitled to utilise the procedures, guide . other
documentation as used by the Employer for the purposes of ensuri pithy and
safe working environment. The Mandatory shall furthermggre enS®e that his
responsible persons and Employees are familiar with and utili documents.

8.2 The Mandatory shall implement and enforce safe work prgagic escribed by the
Employer, and he shall ensure that his responsible persqfis ployees are made
conversant with the contents of these practices at ghey adhere to such
procedures.

8.3 The Mandatory shall ensure that the Employees, priohto th obtaining of such a permit,
do not perform work for which a permit is requifgd.

9. HEALTH AND SAFETY MEETINGS

If required in terms of the OHS Act, the Mang@ Sl establish his own heath and safety
committee(s), and ensure that the Employ e committee members, hold health and
Bl

s
safety meetings as often as may be re & #1 least once every 3 (three) months. The
ry's

Employer may elect to permit the Ma

alth and safety representatives to attend the

Employer's health and safety committee mW¥gtings.

10. COMPENSATION REGISTRA
The Mandatory shall engure e has a valid registration with the Compensation
Commissioner, as require rms of the Compensation for Occupational Injuries and
a

Diseases Act 130 of that all payments owing to the Commissioner are discharged.
The Mandatory sha nsure that the cover shall remain in force whilst any such
Employee is pre e Premises.

11. MEDICAL EXA NS
The Man shall ensure that all the Employees undergo routine medical examinations
where th necessary in terms of the working environment and that they are medically fit
for t eS of the work they are to perform.

12. CIDE

O 12.2

T REPORTING AND INVESTIGATION
Allincidents referred to in Section 24 of the OHS Act shall be reported by the Mandatory
to the Department of Labour and to the Employer. The Employer shall further be
provided with copies of any written documentation relating to any incident.
The Employer retains an interest in the notification of any incident as described, above,
as well as in any formal investigation and/or inquiry conducted in terms of Section 32
of the OHS Act into such incident.

13. SUB-CONTRACTORS

13.1

The Mandatory shall notify the Employer of any sub-contractor he may wish to engage

to perform work on the Premises. It is hereby recorded that all the terms and provisions

contained in this clause shall be equally binding upon the sub-contractor prior to the

sub-contractor commencing with the work. Without derogating from the generality of

this paragraph:

13.1.1 The Mandatory shall ensure that training as discussed in paragraph 5, above,
is provided, prior to the sub-contractor commencing work on the Premises.
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14.

15.

16.

17

18.

19.

13.1.2 The Mandatory shall ensure where applicable that work performed by the sub-
contractor is done under strict supervision and discipline, as described in
paragraph 6, above.

13.1.3 The Mandatory shall inform the Employer of any health and safety hazard
and/or issue that the sub-contractor may have brought to his attention.

13.1.4 The Mandatory shall inform the Employer of any difficulty encountered with
regard to compliance by the sub-contractor to any health and safety instructio
procedure and/or legal provision applicable to the work the sub-contractor

performs on the Premises. V
SECURITY AND ACCESS

14.1  The Mandatory and its Employees shall only access and exit the Premigg
designated construction area gate(s) and/or checkpoint(s) designated Dloyer.
The Mandatory shall ensure that the Employees observe the sec s of the
Employer at all times and shall not permit any person who is gt direcf®associated
with the work form entering the Premises.

14.2  The Mandatory and the Employees shall not enter into an t remises which
is not directly associated with the work.

14.3 The Mandatory shall ensure that all materials, machin uipment brought
by it onto the Premises are registered at the in g3e(s) and/or checkpoint(s).
A failure to do this may result in a refusal by thg Em to allow the materials,
machinery or equipment to be removed from theQgremises.
14.4 The Mandatory shall submit to the Empl pproval, all the names of each
proposed Employee prior to such Emp ring the Premises.

FIRE PRECAUTIONS AND FACILITI \

15.1 The Mandatory shall ensure Thalgn adequate supply of fire protection and first aid
facilities is provided for th rk toe performed on the Premises. The parties may
mutually make arranggm the provision of such facilities, subject to such
arrangements being re in writing by the parties thereto.

15.2  The Mandatory r ensure that the Employees are familiar with fire
precautions at s, which include fire alarm signals and emergency exits and
that such pr adhered to.

HYGIENE A PLINESS

The MandgOrygh3 sure that the area where the work is performed is at all times maintained
to reaso racticable levels of hygiene and that they maintain the surrounding area of the
work gite asonably practicable level of cleanliness. In this regard, no loose materials
sh g unnecessarily, and the work site shall be cleared of waste materials regularly
an& pletion of any work performed by the Mandatory and the Employees.

NUISANCE
The Mandatory shall ensure that neither he nor the Employees undertake any activity which
ay cause environmental impairment, nor constitute any form of nuisance to the Employer
and/or his surroundings.

INTOXICATION NOT ALLOWED

No intoxicating substance of any form shall be allowed on the Premises. Any person suspected
of being intoxicated shall not be allowed on the site, save that any person required to take
medication shall notify the relevant responsible person thereof, as well as the potential side
effects of the medication.

PERSONAL PROTECTIVE EQUIPMENT

The Mandatory shall ensure that his responsible persons and the Employees are provided with
adequate personal protective equipment (PPE) for the work they may perform, and in
accordance with the requirements of General Safety Regulation 2(1) of the OHS Act. The
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Mandatory shall further ensure that his responsible persons and the Employees wear the PPE
issued to them at all relevant times.

20. PLANT, MACHINERY AND EQUIPMENT
201 The Mandatory shall ensure that all the plant, machinery, equipment and/or vehicles
he may wish to utilise on the Premises is/are at all times of sound order and fit for the
purpose for which it is intended, and that it complies with the requirements of Section
10 of the OHS Act.

20.2 In accordance with the provisions of Section 10(4) of the OHS Act, the M W
hereby assumes the liability, for taking the necessary steps to ensure tha '

or substance that is erected or installed at the Premises, or manufa sold” or
supplied to or for the Employer, and which the Mandatory uses at wo OI®s with
all the prescribed requirements and will be safe and without risks th when
properly used.
21. NO USAGE OF THE EMPLOYER'S EQUIPMENT

The Mandatory hereby acknowledges that the Employees s bg¥permitted to use any

materials, machinery or equipment of the Employer unlegs th written consent of the

Employer has been obtained, in which case, the Manda sjall ensure that only those

persons authorized to make use of the same, have ac§gs the

22. TRANSPORT

les used on the Premises are in a

221  The Mandatory shall ensure that all #oad
roadworthy condition, are licensedqar§ d. All drivers shall have relevant valid
driving licences and no vehicle st %gr™ww#ssengers unless it is specifically designed
o th

to do so. All drivers shall ad peed limits and road signs on the Premises.

22.2 Inthe event that any hazardous sulgtances are to be transported on the Premises, the
Mandatory shall ensure th equirements of the Hazardous Chemical Substances
Act 15 of 1973 are con@li ith at all times.

23. INDEMNITY BY MANDA
Notwithstanding the or this Agreement, or any other contractual relationship as
between the Employ andatory:

23.1 The EmyN all not be responsible for any loss, damage, injury or death,
howsoe @ sed, to the Mandatory or to the Employees, and the Mandatory hereby
indggMinif b Employer and holds the Employer harmless against all and any claims,
lo demands, liability, costs and expenses of whatsoever nature, which the

er may, at any time sustain or incur arising out of the circumstances referred to
rovided that such loss, damage, injury or death is not caused by the wilful
ction or omission or gross negligence of the Employer.

23.2 e Mandatory hereby assumes liability for any loss or damage which is caused by the

andatory's negligence, or through the negligence of any of the Employees, and the
Mandatory hereby indemnifies the Employer for such loss or damage, whether caused
by the Mandatory's breach of any of the terms of this Agreement, or by delict.
3.3  The Mandatory in pursuance of this clause 24, undertakes to ensure that he carries the
appropriate insurance cover, including third party public liability cover, the details of
which shall be furnished to the Employer on demand by the Employer.

24, CLARIFICATION
In the event that the Mandatory requires clarification of any of the terms or provisions of this
Agreement, it should contact the appropriate and designated representative of the Employer,
whose clarification in terms hereof must be in writing.

25. DURATION OF AGREEMENT
This Agreement shall remain in force for the duration of the work to be performed by the
Mandatory and/or whilst any of the Employees are present on the Premises.
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MAINTENANCE, SERVICING AND SPARES SUPPLY CONTRACT UMGENI WATER

FOR CHEMICAL DOSING SYSTEM EQUIPMENT WITHIN UMGENI WATER CONTRACT NO. 2022/073

THREE YEARS FRAMEWORK CONTRACT C5: ANNEXURES
C5.15

26. HEADINGS
The headings as contained in this Agreement are for reference purposes only, and shall not be
construed as having any interpretative value in them, nor any indication as to the meaning of
the contents of the paragraphs contained in this Agreement.

SIGNED AT ON THE DAY OF YEAR

N\

Name: Signature:
PRINT NAME for and on behalf of THE EMPLOYEO

He being duly authorised

SIGNED AT ON THE DAY OF Ye< b

Name: Signature:
PRINT NAME for and a HE MANDATORY
g duly authorised

Please ensure that each person gign fQ and on behalf of the Employer and the Mandatory
initials all pages.

NOTE:

Disclaimer

Personal Informatigyf ( ested in this form is mandatory for operational and administrative
processes, and to ly with regulatory requirements. Umgeni Water will take reasonable steps to
ensure that the s8gal Information collected on this form is processed responsibly, kept safe and
confidential, ot unjustifiably infringe your privacy. This is in compliance to the Protection of

Personal Ir\ ion Act No. 4 of 2013.
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