. REQUEST FOR TENDER (RFT)

YOU ARE HEREBY REQUESTED TO TENDER FOR THE FOLLOWING SERVICES/GOODS

REQUIREMENTS:

TENDER NUMBER RFT-24-2026_27 ChatGPT Subscription Renewal

MODE OF BID Hand delivery / courier
SUBMISSION

DATE OF 26 August 2026

ADVERTISEMENT

CLOSING DATE 18 September 2026, 11:00 am
AND TIME

NON- 01 September 2026 12h00 - 12h30
COMPULSORY Microsoft Teams meeting Join:

BRIEFING SESSION
https://teams.microsoft.com/meet/383532174991296?p=qLdX3tSA0Z6moGEIPi

Meeting ID: 383532 174 991 296
Passcode: LKBN90oD6

LAST DATE & TIME 18 September 2026, 11:00 am

OF SUBMISSION OF Tender documents received after this date and time will not be accepted,
BID regardless of the method used to send or deliver such documents
DATE & TIME OF 18 September 2026, 11:00 am

OPENING OF BIDS

BID DOCUMENTS Bidders are requested to download the bid documents at no cost from Interfront’s
OBTAINABLE FROM website at: https://interfront.co.za/procurement
And Home Page - eTenders Portal

BID SUBMISSION Bid documents must be deposited into the Tender Box at: 3rd Floor, St. Andrews
ADDRESS Building, Somerset Links Office Park, De Beers Avenue, Somerset West

The bid box will only be available from:
Mondays to Fridays
08HO0O0 to 17H0O0

CONTACT DETAILS Procurement Department

(FOR ENQUIRIES
ONLY) E-Mail: procurement@interfront.co.za



https://teams.microsoft.com/meet/383532174991296?p=qLdX3tSA0Z6moGEIPi
https://interfront.co.za/procurement
https://www.etenders.gov.za/
mailto:procurement@interfront.co.za

CHATGPT SUBSCRIPTION RENEWAL FOR INTERNATIONAL FRONTIER TECHNOLOGIES SOC LTD

Contents

PART 1 —INTRODUCTION ..cuuuuuunnssssnusssssnsssnsssssssssnnsssssssssnnsssssssssnnsssanssssnnssnnnsnsnnnunsnnnnnnnnnunnnn 4
1.1 FaNu o Te I8 Te] uTe] o PSPPSR 4
1.2 InVvitation tO ProSPECTIVE SUPPLIEIS ...eiiiiiiiiiiiciiee ettt ettt e e st e e ssasaeeeeas 4
1.3 Type of contract for DELIVEIabLES .......ooiiiiiiiiie et e s eeee e 4
1.4 CoNtACT AETAILS oo e e 4

PART 2 - CONDITIONS OF CONTRACT .uuussssssssnusssnssssnnssssnssssnnsssnnssssnnsssnnsnssnnssnnnsnsnnnssnnnnnnnnnnnnn 6
1.5 General Conditions Of CONTIACT.......cooiiiiiiiiiiii e s 6
1.6 Special ConditioNs Of CONTIACT.....cciiiiiiiiiiieeet et e e s s ssrrree e e e e s s ssarbeaeeees 6
1.6.1 TAX COMPLIBNCE .eiiiiiiiii ittt e s st e e s s bt e e s bbb e e e s abbee e saabbeeesaabbeeesnnnseeesan 6
1.6.2 INterfront reserves the ML T0: ... e 6
1.6.3 The following will lead to the immediate disqualification of a bidder:.......ccccccoovvuiiiennnnnnn. 7
1.6.4 The following bidders may be disqualified: .........oooiiiiiiiiiii e 8
1.6.5 (6701 £ O OO P PP PPRPOP 8
1.6.6 Submission of teNder dOCUMENTS: ....cccuiiiiieiieee e s 8
1.6.7 Central supplier database (CSD) registration ........occceeiiriieiiiniiee e 8
1.6.8 Information to be provided by the DIAAEr ... 9
1.6.9 Acceptance of RFT coNditioNS ..., 9
1.6.10  Validity Of INTOrmMation ..o 9
T.68.1T  RFT NOT AN OFf@I it s s e e e e snnes 10
T.6.12  Preparalion COSTS ...ttt e s st e s st e e e s aabbe e e sabbeeesabbaeesaabaaeenan 10
JI < 200 G T [ 0T 1= oY 1 VS PSR PPN 10
1.6.14 Responsibility for subcontractors and bidder’s personnel.......cccccceeeeeiiiiiieee, 10
I Tt B T @70 o} i To [=T o} (=111 oV USRS 10
1.6.16 Joint Ventures, Consortiums and TruStS.......ccccvvviiiiiiiiiiiiniiciiece e, 11
L T I N\ =T o] o =1 B I == 1 U ] oY P PSSP PPN 12
T.B. 18  GOVEIMING LAW..iiiiiiiiiiiiiiiiee ettt sttt srt e s st e e s st e e e s sabbe e e sateeeesataeeessnsbeeesansseeesanssenennn 12
TUB.1G  CRECKUIST...ciiiiiiiii e s 12

PART 3 —EVALUATION .uuuceccuuuuunnssssnnussssssssnnsssasssssnnssssssssssnsssasssssnnusnanssssnnusnnnnnnnnnusnunnnnnnnnn 13
1.7 Afterthe CloSING date: ... e 13
1.8  Evaluation criteria and MethodOLlOZY ........ccuiii i 13

Page 2 of 55
Initials



CHATGPT SUBSCRIPTION RENEWAL FOR INTERNATIONAL FRONTIER TECHNOLOGIES SOC LTD

1.8.1 Gate 1 - Pre-evaluation / Mandatory reqQUIremMENtS ......ccoocvieeiriiiee ettt 14
1.8.2 Gate 2 —Price and SPeCifiC 0ALS ..ccovvuiiiiiiiiii e 15
1.9  Process fOlloWINg @ValUation .........ccuiiiiiiiiiiiiiiiieeeitee ettt e e s ibee e s s sareeas 17
RETURNABLE SCHEDULE 1 - ANNEXURE 1 —=SBD T.uuscccuusssssssssunssssnssnsnnsssnnsnnsnnassnnnnnnnnnnnnnnnnnnnn 18
RETURNABLE - ANNEXURE 2 - TERMS OF REFERENCE (MANDATORY SPECIFICATION) sevseesuussssnnnnnnns 21
1. BaCKEBIOUNM ....... ..ot e st e s s e e s eb e e e s s b e e e e s e neeeeennee 21
2. NG 0] o] =T =T T PRSPPI 21
3. Statement of reqUIrEMENTS...........oooiiiii e e e e e e e e aenne 21
4, SPECITICALION ..o e e s e e e e e s st ae e e e e e e e e anareres 21
RETURNABLE SCHEDULE 3 - ANNEXURE 3—-SBD4 suuvvecuusssssssssnnssssnssssnnsssnnsnnsnnassnnnnnnnnnnnnnnnnnnnn 23
RETURNABLE SCHEDULE 4 - ANNEXURE 4 —SBDG6.7 s.vccuussusssssunussunssssnnsssnnsnnsnnnssnnnnnnnnnsnnnnnnnnnn 26
RETURNABLE SCHEDULE 5 - ANNEXURE 5 - SUPPLIER CODE OF CONDUCT ..ccassssasassnsnssnssnnsnsnnnnns 31
RETURNABLE SCHEDULE 6 - ANNEXURE 6 - GENERAL CONDITIONS OF CONTRACT ..uvuesssssnsssnnnnnnnnsn 40
RETURNABLE SCHEDULE 7 - ANNEXURE 7 - Checklist: .ucssssassssassssasassnssnsnssnnnnsansnsnnsnnnnnnnsnnnnns 55
Page 3 of 55

Initials
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1.1

1.2

1.3

1.4

PART 1-INTRODUCTION

INTRODUCTION

International Frontier Technologies SOC Ltd (hereinafter known as Interfront) is a wholly owned
subsidiary of the South African Revenue Service (SARS), however, our business operations
function independently through our own Board of Directors and we strive to be a fully
sustainable, eco-friendly body. Interfront is developing Tax, Customs and Border Management
Information Technology (IT) Solutions for SARS and supports the systems it has in operation
with clients. This request for tender (RFT-24-2026_27) is an invitation to prospective bidders to

submit tenders to render ChatGPT Subscription Renewal, which will include billing support.

INVITATION TO PROSPECTIVE SUPPLIERS
This request for tender RFT-24-2026_27 ChatGPT Subscription Renewal (hereinafter referred to
as “Deliverables”), is an invitation by Interfront to prospective bidders to submit tenders, as

further described in Annexure 2 hereof.

TYPE OF CONTRACT FOR DELIVERABLES

The selected bidder will be requested to enter into negotiations with Interfront to conclude a
service level agreement for the provision of the deliverables as described in Annexure 2 to this
RFT. Interfront intends to enter into an agreement based on the specifications as set out in

Annexure 2 to this RFT with only one (1) legal entity for a period of 3 years.

CONTACT DETAILS

Any queries regarding this bid or on any matter arising from or referred to in this document must
be addressed to the Procurement Department, in writing, as set out hereunderin Table 1. Under
no circumstances may any other employee of Interfront be approached for any information. Any

such action may result in the disqualification of a tender submitted in response to this RFT.
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Table 1

Enquiries

Contact Person:

Procurement Department

email address:

procurement@interfront.co.za

Closing date for enquiries:

09 September 2026
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CHATGPT SUBSCRIPTION RENEWAL FOR INTERNATIONAL FRONTIER TECHNOLOGIES SOC LTD

1.5

1.6

1.6.1

1.6.2
1.6.2.1

1.6.2.2

PART 2 - CONDITIONS OF CONTRACT

GENERAL CONDITIONS OF CONTRACT

All bids, contracts or orders for goods or services shall be subject to the General Conditions of
Contract as published by the National Treasury of the Republic of South Africa. In the event of
any conflict between the provisions contained in any contract or agreementin place as between
Interfront and the supplier / contractor / service provider and the General Conditions of
Contract, the provisions as contained in the General Conditions of Contract shall prevail. Kindly

familiarise yourself with these provisions at www.treasury.gov.za

SPECIAL CONDITIONS OF CONTRACT

Tax Compliance

When submitting a tender to Interfront, bidders must be tax compliant and registered on the
Central Supplier Database (CSD) of National Treasury. Bidders must also submit a valid tax
compliance status (TCS) authorization pin for Interfront to validate the bidders’ tax compliance
status on e-filing if needed. Bidders’ tax compliance status will also be checked on National
Treasury’s CSD. No tender will be awarded to a bidder who is not tax compliant and/or not

registered on National Treasury’s CSD.

Interfront reserves the right to:

Cancel or reject any bid; not award the tender to the bidder who scores the highest price

preference points; award the tender in part or in full to one or more bidders on a non-exclusive

basis, cancel or reject any tender and not award the tender at all.

Interfront reserves the right in its sole discretion to:

e withdraw, suspend or cancel this RFT at any time, without providing reasons;

e not provide reasons for its rejection or the failure of any bidder or bid;

e change any condition, procedure or rule of the RFT by notice to all bidders;

e amend, vary, or supplement any of the information, terms or requirements contained in this
RFT, any information or requirements delivered pursuant to this RFT, or the structure of the
RFT process by notice to all bidders;

o re-advertise for RFT responses;
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1.6.3
1.6.3.1

1.6.3.2

1.6.3.3

1.6.3.4

1.6.3.5

e provide further information in respect of, and modify the provisions or rectify any mistakes

of this RFT at any time prior to the closing date by notice to all bidders;

e disqualify any person who is a bidder or prospective provider of goods or services, or a

recipient or prospective recipient of goods disposed of or to be disposed of, who directly or

indirectly influence or interfere with the work of any Interfront employees involved in the

procurement process in order, inter alia, to:

influence the process and/or outcome of a bid;

incite breach of confidentiality and/or the offering of bribes;

cause over- or under-invoicing;

influence the choice of procurement method or technical standards; and/or

influence any of our employees in any way which may secure an unfair advantage during

or at any stage of the procurement process.

The following will lead to the immediate disqualification of a bidder:

Bidders who submit information that is fraudulent, factually untrue or inaccurate, for example

memberships that do not exist, falsified BEE credentials, experience, qualifications, etc.

Bidders who received information not available to other vendors through fraudulent means;

Bidders who try to influence the bidding process by illegal means.

Bidders who fail to declare their interest in Interfront, dealings or relationships with any staff

member of Interfront.

Tenders that are delivered after the closing date and time of the tender, regardless of the method

used to send or deliver the tender documents.
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1.6.4

1.6.4.1
1.6.4.2
1.6.4.3

1.6.4.4
1.6.4.5
1.6.4.6
1.6.4.7

1.6.5

1.6.6

1.6.7

The following bidders may be disqualified:

Bidders who fail to provide proof of their tax compliance status;

Bidders who fail to provide written proof from SARS that they have no tax obligations;

Bidders who submitted incomplete information and/or documentation according to the
requirements of this RFT;

Bidders who do not comply with any other requirements as stipulated in this document;

Bidders who do not meet any of the mandatory requirements;

Bidders who are not registered on the CSD of National Treasury.

Proposals/bids that are qualified by a bidder’s own conditions may be rejected as being invalid,
and failure of the bidder to renounce such conditions when called upon to do so may invalidate

the proposal.

Costs

All costs must be stipulated. No costs will be paid for if not stipulated in the tender.

Submission of tender documents:

Tender documents must be in:

e hardcopy marked as “original” and

e one electronic copy of the original hardcopy file on a memory stick (USB stick),

sealed and properly packaged with the RFT number and description on it, with the bidder’s
name on the packaging. All tenders and supporting documentation must be submitted in
English. Each page of the tender document must be initialled by the bidder. Tender documents
will only be considered if received by Interfront before the closing date and time, regardless of

the method used to send or deliver such documents to Interfront. Late bids will not be

accepted.

Central supplier database (CSD) registration
All bidders partaking in this tender must be registered on National Treasury’s Central Supplier

Database (CSD) at website www.csd.gov.za
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1.6.8
1.6.8.1

1.6.8.2
1.6.8.3

1.6.8.4

1.6.8.5

1.6.9

1.6.10

Information to be provided by the bidder

Proven relevant experience and success, as well as the ability to deliver a reliable, efficient and
effective service will be important considerations. By submission of a tender each bidder
warrants that he/she/it is highly skilled, professional, competent and experienced in the area for
which he/she/it has tendered.

Any work performed by a successful bidder will be evaluated against these criteria.

The bidder also warrants that the goods/service provided will be of a superior standard, and is
unlikely to cause undue difficulties.

Interfront may request clarification or additional information regarding any aspect of the
proposal.

The bidder must supply the requested information promptly and in writing.

Interfront may also request a demonstration and bidders must comply with such a request within

acceptable time frames.

Acceptance of RFT conditions
The bidders’ participation in this RFT process is deemed to constitute acknowledgement and
acceptance by the bidder of the Special Conditions of Contract contained in this RFT as well

and National Treasury’s General Conditions of Contract.

Validity of information

Interfront has made reasonable efforts to ensure accuracy in compiling this RFT. However,
neither Interfront, nor its employees, directors, officers, advisers, shareholder or
representatives will be liable to the Bidder or any third party for any inaccuracy or omission in
the RFT or in respect of any additional information Interfront may provide to the bidder as part

of the RFT process.

The bidder is deemed to have examined this RFT and any other information supplied by
Interfront to the bidder and to have satisfied itself as to the correctness and sufficiency of such

before submitting a bid.
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1.6.11

1.6.12

1.6.13

1.6.14

1.6.15

RFT not an offer

This RFT does not constitute an offer to do business with Interfront, but merely serves to
facilitate a requirements-based decision process. Nothing in this RFT or any other
communication made and entered into between Interfront (including its employees, directors,
officers, advisers, shareholder or representatives) is a representation that Interfront will offer,

award or enter into a contract.

Preparation Costs

The bidder will bear all its costs in preparing, submitting and presenting any response or tender
to this RFT and all other costs incurred by it throughout the RFT process. Furthermore, no
statement in this RFT will be construed as placing Interfront, its employees, directors, officers,
advisers, shareholder or representatives under any obligation whatsoever, including in respect
of costs, expenses or losses incurred by the bidders in the preparation of their response or

tender to this RFT.

Indemnity

If a bidder breaches any condition of this RFT and, as a result of that breach, Interfront incurs
costs or damages (including, without limit, the cost of any investigations, procedural
impairment, repetition of all or part of the RFT process and enforcement of intellectual property
rights or confidentiality obligations), then the bidder indemnifies and holds Interfront harmless
from any and all such costs which Interfront may incur and for any damages or losses Interfront

may suffer.

Responsibility for subcontractors and bidder’s personnel
A bidder is responsible for ensuring that its subcontractors, personnel (including employees,
directors, officers, advisers, shareholders and other representatives of a bidder) and personnel

of its subcontractors comply with all terms and conditions of this RFT.

Confidentiality
Except as may be required by operation of law, by a court or by a regulatory authority having

appropriate jurisdiction, no information contained in or relating to this RFT or a bidder’s bid(s)
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1.6.16

may be disclosed by any bidder or other persons not officially involved with Interfront’s
examination and evaluation of a bid.

No part of the RFT may be distributed, reproduced, stored or transmitted, in any form or by any
means, electronic, photocopying, recording or otherwise, in whole or in part except for the
purpose of preparing a bid. This RFT and any other documents supplied by Interfront remain
proprietary to Interfront and must be promptly returned to Interfront upon request together with

all copies, electronic versions, excerpts or summaries thereof or work derived there from.

Throughout this RFT process and thereafter, bidders must secure Interfront’s written approval
prior to the release of any information that pertains to (i) the potential work or activities to which
this RFT relates; or (ii) the process which follows this RFT. Failure to adhere to this requirement
may result in disqualification from the RFT process and civil action.

After the closing date, no confidential information relating to the process of evaluating or
adjudicating RFT responses or appointing a bidder will be disclosed to a bidder or any other

person not officially involved with such process.

Joint Ventures, Consortiums and Trusts

A trust, consortium or joint venture, will qualify for points for their B-BBEE status level as a legal
entity, provided that the entity submits their B-BBEE status level certificate.

A trust, consortium or joint venture will qualify for points for the B-BBEE status level as an
unincorporated entity, provided that the entity submits their consolidate B-BBEE scorecard as
if they were a group structure and that such a consolidated B-BBEE scorecard is preferred for
every separate bid.

Bidders must submit concrete proof of the existence of joint ventures and/or consortium
arrangements. Signed agreements will be acceptable as proof of the existence of a joint venture
and/or consortium arrangement.

The joint venture and/or consortium agreements must clearly set out the roles and
responsibilities of the lead partner and the joint venture and/or consortium party. The
agreement must also clearly identify the lead partner, with the power of attorney to bind the
other party/parties in respect of matters pertaining to the joint venture and/or consortium

arrangement.
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1.6.17 National Treasury
No tender shall be awarded to a bidder whose name (or any of its members, directors, partners
ortrustees) appears on the Register of Tender Defaulters kept by National Treasury, or who have
been placed on National Treasury’s List of Restricted Suppliers. Interfront reserves the right to
withdraw an award, or cancel a contract concluded with a bidder should it be established, at
any time, that a bidder has been blacklisted with National Treasury by another government

institution.

1.6.18 Governing Law
South African law governs this RFT and the response process of this RFT. The bidder agrees to
submit to the exclusive jurisdiction of the South African courts in any dispute of any kind that
may arise out of or in connection with the subject matter of this RFT, the RFT itself and all

processes associated with this RFT.

1.6.19 Checklist

Take note of Returnable Schedule 7 attached hereto.
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1.7

1.8

PART 3 - EVALUATION

AFTER THE CLOSING DATE:

Interfront may request additional information, clarification or verification in respect of any
information contained in or omitted from a bidder’s bid, which Interfront may do either in
writing or at a meeting convened with the bidder for that purpose;

no amendment may be made to a bid, unless specifically permitted or requested by
Interfront;

Interfront may shortlist bidders and may request presentations from short-listed bidders to
give an oral presentation, which may include, but is not limited to, an equipment/service
demonstration of their bid. This is an optional fact finding process which provides an
opportunity for the bidder to clarify or elaborate on their bid. Interfront shall schedule the
time and location of these presentations as and if necessary.

Please take note that any and all costs involved in setting up these sessions will be borne by
the bidder

Interfront will enforce whatever measures it considers necessary to ensure the
confidentiality and integrity of the contents of the RFT responses;

Interfront will evaluate the RFT responses with reference to Interfront’s Evaluation Criteria
detailed in paragraph 1.8. Interfront reserves the right to employ subject matter experts to

assistin performing such evaluations.

EVALUATION CRITERIA AND METHODOLOGY

Documents (mandatory and non-mandatory) will be evaluated according to the criteria

specified in this RFT. Please indicate whether the mandatory documents have been included

in your submission in Table 2:
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1.8.1 Gate 1 - Pre-evaluation / Mandatory requirements

Table 2

Mandatory Compliance Documentation Tick

Invitation to bid —SBD 1 with CSD Number Yes | No| ]
Central Supplier Database (CSD) registration report Yesm NOB
Company Registration documents Ye@ NOM
Pricing Template (Annexure A) (EXCEL spreadsheet completed and included in bid

submission in PDF format) Yeﬂ NOB
Bidder’s Disclosure - SBD 4 Yeg | No[ ]
Preference points claim form — SBD 6.1 (and official documentation as evidence for

Specific goals points claimed) Yeﬂ NOD
Supplier Code of Conduct Yes | No[ |
General Conditions of Contract (GCC) Yesm NOB
Stamped Company Bank Confirmation Letter (not older than six (6) months)

document included Yes| | No[ ]
Tax Compliance Status pin document Yesm NOB

Pre-qualification requirements (Mandatory)

Proof of offices located in South Africa Yesm NOB

Stamped Bank Letter confirming active credit card status and capacity to purchase

tokens Yesm NOD

Non-compliance to the above-mentioned documents will disqualify the bid.

Where there is a failure to comply fully with any of the pre-qualification criteria or Interfront is for any
reason unable to verify whether the pre-qualification criteria are fully complied with, Interfront will have

the right to either:
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1.8.1.1
1.8.1.2

1.8.1.3

1.8.1.4

1.8.2

Entirely reject the tender in question and not to evaluate it at all;

Give the bidder an opportunity to supplement the information provided by it under its tender so
as to achieve full compliance with the pre-qualification criteria within a period prescribed by
Interfront;

Require the bidder to provide Interfront with such information as Interfront may request within a
period prescribed by Interfront in order to enable Interfront to properly verify whether there is full
compliance; or

In any event permit the tender to be evaluated.

Gate 2 - Price and Specific goals

Only bidders who pass Gate 1 will be evaluated in Gate 2. The price and specific goals evaluation shall be

based on the Preferential Procurement Policy Framework Act, 2000: Preferential Procurement

Regulations, 2022 and the points for evaluation criteria are as follows:

The 80/20 preference point system will apply to this tender:

Table 3
Adjudication Criteria Points
Price Evaluation 80
BEE Evaluation 20
TOTAL 100
1.8.2.1 Price shall be scored as follows:

e - 80 ( . (Pt - Pmin) )

Pmin
Where: Psisthe number of points scored for price;

Pt is the comparative price of the bid under consideration;

Pmin is the comparative price of the lowest acceptable bid.

Preference points will be awarded up to 20 points for specific goals as per the specific goals
criteria stated on the included SBD6.1 in Annexure 4. Bidders are required to provide proof of

evidence in the form of supporting documents to substantiate any points claimed on the SBD6.1

Page 15 of 55
Initials



CHATGPT SUBSCRIPTION RENEWAL FOR INTERNATIONAL FRONTIER TECHNOLOGIES SOC LTD

document. The supporting documents include a valid B-BBEE Sworn Affidavit/SANAS approved

B-BBEE certificate, CSD report, share certificate etc.

1.8.2.2 The total number of adjudication points (Ny) shall be calculated as follows:
Nr=Ps + Np
Where: Psisthe number of points scored for price

Neis the totalnumber of Specific goals points obtained
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1.9
1.9.1

1.9.1.1

1.9.1.2
1.2.1.3

1.9.1.4

1.9.2

1.9.3

1.9.4
1.9.5

1.9.5.1

1.9.5.2
1.9.5.3

PROCESS FOLLOWING EVALUATION

Following Interfront’s evaluation of the RFT responses in this RFT, Interfront has the right
to, inter alia, in its sole discretion:

Shortlist one or more bidder(s) for award;

Undertake a Best and Final Offer (BAFO) process;

Interfront may conduct a due diligence exercise on any bidder or its subcontractor, which may
include interviewing customer references or other activities to verify a bidder’s submitted or other
information and capabilities (including visiting the bidder’s or subcontractor’s premises, sites
and facilities) to verify certain stated facts or assumptions and in which regard the bidder will be
obliged to grant Interfront with all such access, assistance and/or information as Interfront may
reasonably request and to respond within the timeframes set by Interfront; or

Take any other action it deems appropriate.

Interfront reserves the right to revise the points accorded to a bidder in respect of all or any of
the criteria at any time in the event of further information being obtained by Interfront, which in
Interfront’s opinion justifies such revision.

Upon completion of its evaluations, Interfront may select one or more preferred bidders for
award as a single supplier or to form a panel of service providers.

Interfront will be under no obligation to select the bidder with the highest number of points.
Upon an award, the successful bidder will be required to enter into the agreement with
Interfront. Inthis regard:

Interfront may require the bidder to enter into an interim agreement under which the transition
services would commence;

Interfront may enter into negotiations with the bidder with a view to concluding the agreement;
Interfront will be entitled to cease negotiating with a bidder and negotiate with another bidder if
Interfront, in its sole discretion, is of the opinion that: the bidder has made misrepresentations in
its RFT response; the bidder is attempting to withdraw from positions or commitments made in
its bid; the bidder is not negotiating in good faith; or an agreement may not be expeditiously

concluded with the bidder for any other reason.
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RETURNABLE SCHEDULE 1 - ANNEXURE 1-SBD 1

PART A
INVITATION TO BID

YOU ARE HEREBY INVITED TO BID FOR REQUIREMENTS OF INTERFRONT

CLOSING CLOSING
BID NUMBER: RFT-24-2026_27 | DATE: 18 September 2026 TIME: 11HO00

DESCRIPTION ChatGPT Subscription Renewal

BID RESPONSE DOCUMENTS MAY BE DEPOSITED IN THE BID BOX SITUATED AT (STREET ADDRESS)

3" Floor, St. Andrew’s Building

Somerset Links Office Park

De Beers Avenue, Somerset West

The bid box will only be available from Mondays - Fridays, 08H00 to 17H00

BIDDING PROCEDURE ENQUIRIES & TECHNICAL ENQUIRIES MAY BE DIRECTED TO:

CONTACT PERSON Procurement Department
TELEPHONE NUMBER 021 840 3400

FACSIMILE NUMBER 021 840 3401

E-MAIL ADDRESS procurement@interfront.co.za

SUPPLIER INFORMATION

NAME OF BIDDER

POSTAL ADDRESS

STREET ADDRESS

CONTACT PERSON

TELEPHONE NUMBER CODE NUMBER

CELLPHONE NUMBER

FACSIMILE NUMBER CODE NUMBER

E-MAIL ADDRESS

VAT REGISTRATION NUMBER

SUPPLIER COMPLIANCE | TAX CENTRAL
STATUS COMPLIANCE OR SUPPLIER
SYSTEM PIN: DATABASE No: | MAAA
B-BBEE  STATUS  LEVEL | TICKAPPLICABLE BOX] | B-BBEE STATUS | [TICK APPLICABLE BOX]
VERIFICATION CERTIFICATE | [ ] Yes [ INo |LEVEL SWORN | [ ] Yes [ INo
AFFIDAVIT

[A B-BBEE STATUS LEVEL VERIFICATION CERTIFICATE/ SWORN AFFIDAVIT (FOR EMES & QSEs) MUST BE
SUBMITTED IN ORDER TO QUALIFY FOR PREFERENCE POINTS FOR B-BBEE]
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ARE YOU THE ACCREDITED | [ ]Yes [ INo

ARE YOU A FOREIGN | LYes [INo

REPRESENTATIVE IN SOUTH | [IF YES ENCLOSE [IF YES, ANSWER THE

AFRICA FOR THE GOODS | PROOF]

BASED SUPPLIER

FOR THE GOODS QUESTIONNAIRE

gf;;;gg? /WORKS /sERVICES /works | BE-OW]
OFFERED?

QUESTIONNAIRE TO BIDDING FOREIGN SUPPLIERS

IS THE ENTITY A RESIDENT OF THE REPUBLIC OF SOUTH AFRICA (RSA)? []YES [JNO
DOES THE ENTITY HAVE A BRANCH IN THE RSA? [] YEs [JNO
DOES THE ENTITY HAVE A PERMANENT ESTABLISHMENT IN THE RSA? [] YEsS []NO
DOES THE ENTITY HAVE ANY SOURCE OF INCOME IN THE RSA? [ YES [JNO
IS THE ENTITY LIABLE IN THE RSA FOR ANY FORM OF TAXATION? [] YES [JNO

IF THE ANSWERIS “NO” TO ALL OF THE ABOVE, THEN ITISNOT A REQUIREMENT TO REGISTER FOR ATAX
COMPLIANCE STATUS SYSTEM PIN CODE FROM THE SOUTH AFRICAN REVENUE SERVICE (SARS) AND IF
NOT REGISTERED AS PER 2.3 BELOW.

PARTB
TERMS AND CONDITIONS FOR BIDDING

BID SUBMISSION:

1.1.

1.2.

1.8.

1.4.

BIDS MUST BE DELIVERED BY THE STIPULATED TIME TO THE CORRECT ADDRESS. LATE BIDS WILL NOT BE
ACCEPTED FOR CONSIDERATION.

ALL BIDS MUST BE SUBMITTED ON THE OFFICIAL FORMS PROVIDED-(NOT TO BE RE-TYPED) OR IN THE
MANNER PRESCRIBED IN THE BID DOCUMENT.

THIS BID IS SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT, 2000 AND THE
PREFERENTIAL PROCUREMENT REGULATIONS, 2017, THE GENERAL CONDITIONS OF CONTRACT (GCC) AND, IF
APPLICABLE, ANY OTHER SPECIAL CONDITIONS OF CONTRACT.

THE SUCCESSFUL BIDDER WILL BE REQUIRED TO FILL IN AND SIGN A WRITTEN CONTRACT FORM (SBD7).

2. TAXCOMPLIANCE REQUIREMENTS

2.1
2.2

2.3

24
25

2.6

2.7

BIDDERS MUST ENSURE COMPLIANCE WITH THEIR TAX OBLIGATIONS.

BIDDERS ARE REQUIRED TO SUBMIT THEIR UNIQUE PERSONAL IDENTIFICATION NUMBER (PIN) ISSUED BY SARS
TO ENABLE THE ORGAN OF STATE TO VERIFY THE TAXPAYER’S PROFILE AND TAX STATUS.

APPLICATION FOR TAX COMPLIANCE STATUS (TCS) PIN MAY BE MADE VIA E-FILING THROUGH THE SARS WEBSITE
WWW.SARS.GOV.ZA.

BIDDERS MAY ALSO SUBMIT A PRINTED TCS CERTIFICATE TOGETHER WITH THE BID.

IN BIDS WHERE CONSORTIA /JOINT VENTURES / SUB-CONTRACTORS ARE INVOLVED, EACH PARTY MUST SUBMIT
A SEPARATE TCS CERTIFICATE / PIN / CSD NUMBER.

WHERE NO TCS PIN IS AVAILABLE BUT THE BIDDER IS REGISTERED ON THE CENTRAL SUPPLIER DATABASE (CSD),
A CSD NUMBER MUST BE PROVIDED.

NO BIDS WILL BE CONSIDERED FROM PERSONS IN THE SERVICE OF THE STATE, COMPANIES WITH DIRECTORS
WHO ARE PERSONS IN THE SERVICE OF THE STATE, OR CLOSE CORPORATIONS WITH MEMBERS PERSONS IN THE
SERVICE OF THE STATE.”
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NB: FAILURE TO PROVIDE / OR COMPLY WITH ANY OF THE ABOVE PARTICULARS MAY RENDER THE
BID INVALID.

SIGNATURE OF BIDDER:

CAPACITY UNDER WHICH THIS BID IS SIGNED: ....cceittttiiiiieieeeereeeiieiieeeeeeeeeeeennnens
(Proof of authority must be submitted e.g. company resolution)

DATE:
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RETURNABLE - ANNEXURE 2 - TERMS OF REFERENCE (MANDATORY SPECIFICATION)

Background
Interfront successfully implemented an integration with ChatGPT, an artificial intelligence

platform provided by OpenAl. The solution enables users to generate human-like content,
translate languages, summarize documents and information, and respond to complex queries.
In addition to supporting code generation and code review activities, the platform is utilized for a
wide range of other business functions, including content creation, business planning,
knowledge management, document analysis, and chatbot development.

This integration requires ChatGPT subscription licenses and incurs usage-based transaction
costs through the OpenAl API. These costs are calculated based on token consumption, where
tokens represent portions of the text processed in both user queries and Al-generated responses.

Key objectives
The objective of this request is to appoint 1 (one) supplier to supply ChatGPT Subscription renewal
and tokens as required to Interfront for 3 years.

Statement of requirements

Should the awarded supplier fail to provide any or all of the services within the supply terms
specified on the price template, Interfront has the right to impose penalties or terminate the
order/contract. See clauses 21, 22, and 23 of the General Conditions of Contract.
Specification

The supplier must provide the exact specification detailed below, or the latest equivalent
specification approved by Interfront:

Interfront currently holds a GPT-3.5 Turbo Language Module subscription and it provides access
to:
e Asecure workspace with advanced models and connectors to internal sources

e Unlimited access to GPT-40 and 4.1-mini, with generous access to advanced models

e Asecure, dedicated workspace with essential admin controls, SAML SSO, and MFA

o Teamdatais excluded from training by default, with encryption at rest and in transit.

e Support for compliance with GDPR, CCPA, and other privacy laws. Aligned with CSA STAR and
SOC 2 Type 2 Trust Services Criteria.

e Connectors to internal sources for more personalized answers—Google Drive, SharePoint,
GitHub, Dropbox, and more

e Business features like data analysis, record mode, canvas, projects, tasks, and custom
workspace GPTs

e Access to agents like deep research and Codex that can reason across your documents, tools,

and codebases

Page 21 of 55
Initials



CHATGPT SUBSCRIPTION RENEWAL FOR INTERNATIONAL FRONTIER TECHNOLOGIES SOC LTD

Renewal is required for:

ChatGPT Team Licenses

Quantity x 2

Subscription - Billed Annually

The above subscription is to be renewed closer the expiry date.

Token Top-Ups:
e Vendors will be required to top-up the ChatGPT token usage in increments of $1,000 (excluding

VAT), as / when required

e Purchases will be processed via the vendor credit card

e For evaluation purposes, please quote on an estimated escalating annual usage subscription
(See pricing template)

Additional Information:
Interfront will provide the vendor with the necessary portal login details to facilitate transactions
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RETURNABLE SCHEDULE 3 - ANNEXURE 3 - SBD4
BIDDER’S DISCLOSURE

1. PURPOSE OF THE FORM

Any person (natural or juristic) may make an offer or offers in terms of this invitation to bid. In line
with the principles of transparency, accountability, impartiality, and ethics as enshrined in the
Constitution of the Republic of South Africa and further expressed in various pieces of legislation,
itis required for the bidder to make this declaration in respect of the details required hereunder.

Where a person/s are listed in the Register for Tender Defaulters and / or the List of Restricted
Suppliers, that person will automatically be disqualified from the bid process.

2. BIDDER’S DECLARATION

2141

Is the bidder, or any of its directors / trustees / shareholders / members / partners or any person
having a controlling interest’ in the enterprise,

employed by the state? YES/NO

If so, furnish particulars of the names, individual identity numbers, and, if applicable, state
employee numbers of sole proprietor/ directors / trustees / shareholders / members/ partners or
any person having a controlling interest in the enterprise, in table below.

FullName Identity Number Name of State
institution

! the power, by one person or a group of persons holding the majority of the equity of an enterprise, alternatively, the
person/s having the deciding vote or power to influence or to direct the course and decisions of the enterprise.
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2.2

2.21

2.3

2.3.1

3

3.1

3.2

3.3

3.4

Do you, or any person connected with the bidder, have a relationship with any person who is
employed by the procuring institution? YES/NO

If so, furnish particulars:

Does the bidder or any of its directors / trustees / shareholders / members / partners or any
person having a controlling interest in the enterprise have any interest in any other related
enterprise whether or not they are bidding for this contract? YES/NO

If so, furnish particulars:

DECLARATION

[, the undersigned, (NAME). ... ettt ee e e eree s eee e eanes in submitting the
accompanying bid, do hereby make the following statements that | certify to be true and
complete in every respect:

| have read and | understand the contents of this disclosure;

| understand that the accompanying bid will be disqualified if this disclosure is found not to be
true and complete in every respect;

The bidder has arrived at the accompanying bid independently from, and without consultation,
communication, agreement or arrangement with any competitor. However, communication
between partners in a joint venture or consortium? will not be construed as collusive bidding.

In addition, there have been no consultations, communications, agreements or arrangements
with any competitor regarding the quality, quantity, specifications, prices, including methods,
factors or formulas used to calculate prices, market allocation, the intention or decision to
submit or not to submit the bid, bidding with the intention not to win the bid and conditions or
delivery particulars of the products or services to which this bid invitation relates.

2 Joint venture or Consortium means an association of persons for the purpose of combining their expertise, property,
capital, efforts, skill and knowledge in an activity for the execution of a contract.
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3.4

3.5

3.6

The terms of the accompanying bid have not been, and will not be, disclosed by the bidder,
directly or indirectly, to any competitor, prior to the date and time of the official bid opening or of
the awarding of the contract.

There have been no consultations, communications, agreements or arrangements made by the
bidder with any official of the procuring institution in relation to this procurement process prior
to and during the bidding process except to provide clarification on the bid submitted where so
required by the institution; and the bidder was not involved in the drafting of the specifications or
terms of reference for this bid.

| am aware that, in addition and without prejudice to any other remedy provided to combat any
restrictive practices related to bids and contracts, bids that are suspicious will be reported to the
Competition Commission for investigation and possible imposition of administrative penalties in
terms of section 59 of the Competition Act No 89 of 1998 and or may be reported to the National
Prosecuting Authority (NPA) for criminal investigation and or may be restricted from conducting
business with the public sector for a period not exceedingten (10) years in terms of the Prevention
and Combating of Corrupt Activities Act No 12 of 2004 or any other applicable legislation.

| CERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPHS 1, 2 and 3 ABOVE IS CORRECT.
| ACCEPT THAT THE STATE MAY REJECT THE BID OR ACT AGAINST ME IN TERMS OF PARAGRAPH

6 OF PFMA SCM INSTRUCTION 03 OF 2021/22 ON PREVENTING AND COMBATING ABUSE INTHE
SUPPLY CHAIN MANAGEMENT SYSTEM SHOULD THIS DECLARATION PROVE TO BE FALSE.

Position Name of bidder
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RETURNABLE SCHEDULE 4 - ANNEXURE 4 - SBD6.1

SBD 6.1

PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL
PROCUREMENT REGULATIONS 2022

This preference form must form part of all tenders invited. It contains general information and serves as
a claim form for preference points for specific goals.

NB: BEFORE COMPLETING THIS FORM, TENDERERS MUST STUDY THE GENERAL CONDITIONS,
DEFINITIONS AND DIRECTIVES APPLICABLE IN RESPECT OF THE TENDER AND
PREFERENTIAL PROCUREMENT REGULATIONS, 2022

1. GENERAL CONDITIONS
1.1 The following preference point systems are applicable to invitations to tender:

- the 80/20 system for requirements with a Rand value of up to R50 000 000 (all applicable
taxes included); and

- the 90/10 system for requirements with a Rand value above R50 000 000 (all applicable
taxes included).

1.2 To be completed by the organ of state

a) The applicable preference point system for this tender is the 80/20 preference point system.

1.3 Points for this tender (even in the case of a tender for income-generating contracts) shall be
awarded for:

(a) Price; and

(b) Specific Goals.

1.4 To be completed by the organ of state:

The maximum points for this tender are allocated as follows:

PRICE 80

SPECIFIC GOALS 20

Total points for Price and SPECIFIC GOALS

1.5 Failure on the part of atenderer to submit proof or documentation required in terms of this tender
to claim points for specific goals with the tender, will be interpreted to mean that preference
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1.6

3.1.
3.1.1

points for specific goals are not claimed.

The organ of state reserves the right to require of a tenderer, either before a tender is adjudicated
or at any time subsequently, to substantiate any claim in regard to preferences, in any manner
required by the organ of state.

DEFINITIONS

“tender” means a written offer in the form determined by an organ of state in response to an
invitation to provide goods or services through price quotations, competitive tendering process
or any other method envisaged in legislation;

“price” means an amount of money tendered for goods or services, and includes all
applicable taxes less all unconditional discounts;

“rand value” means the total estimated value of a contract in Rand, calculated at the time of bid
invitation, and includes all applicable taxes;

“tender for income-generating contracts” means a written offer in the form determined by an
organ of state in response to an invitation for the origination of income-generating contracts
through any method envisaged in legislation that will result in a legal agreement between the
organ of state and a third party that produces revenue for the organ of state, and includes, but is
not limited to, leasing and disposal of assets and concession contracts, excluding direct sales
and disposal of assets through public auctions; and

“the Act” means the Preferential Procurement Policy Framework Act, 2000 (Act No. 5 of 2000).

FORMULAE FOR PROCUREMENT OF GOODS AND SERVICES

POINTS AWARDED FOR PRICE

THE 80/20 OR 90/10 PREFERENCE POINT SYSTEMS

A maximum of 80 or 90 points is allocated for price on the following basis:

80/20 or 90/10
Pt—P min Pt—P min
Ps=80(1——_) or Ps=90(1——_)
Pmin P min
Where
Ps = Points scored for price of tender under consideration

Pt Price of tender under consideration

Pmin Price of lowest acceptable tender
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3.2.

3.2.1.

Where

4.2,

FORMULAE FOR DISPOSAL OR LEASING OF STATE ASSETS AND INCOME GENERATING
PROCUREMENT

POINTS AWARDED FOR PRICE

A maximum of 80 or 90 points is allocated for price on the following basis:

80/20 or 90/10
Pt—P max Pt—P max
Ps =801+ ) or Ps =901+ )
P max Pmax
Ps = Points scored for price of tender under consideration
Pt = Price of tender under consideration
Pmax = Price of highest acceptable tender

POINTS AWARDED FOR SPECIFIC GOALS

In terms of Regulation 4(2); 5(2); 6(2) and 7(2) of the Preferential Procurement Regulations,
preference points must be awarded for specific goals stated in the tender. For the purposes of
this tender the tenderer will be allocated points based on the goals stated in table 1 below as
may be supported by proof/ documentation stated in the conditions of this tender:

In cases where organs of state intend to use Regulation 3(2) of the Regulations, which states that,
if it is unclear whether the 80/20 or 90/10 preference point system applies, an organ of state
must, in the tender documents, stipulate in the case of—

(a) aninvitation for tender for income-generating contracts, that either the 80/20 or 90/10
preference point system will apply and that the highest acceptable tender will be used
to determine the applicable preference point system; or

(b) any other invitation for tender, that either the 80/20 or 90/10 preference point system
will apply and that the lowest acceptable tender will be used to determine the
applicable preference point system,

then the organ of state must indicate the points allocated for specific goals for both the 90/10
and 80/20 preference point system.
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Table 1: Specific goals for the tender and points claimed are indicated per the table below.

(Note to organs of state: Where either the 90/10 or 80/20 preference point system is applicable,
corresponding points must also be indicated as such.

Note to tenderers: The tenderer must indicate how they claim points for each preference point
system.)

Number of points Number of points
claimed (80/20
system)

allocated

The specific goals allocated points in
(80/20 system)

terms of this tender

(To be completed by
(To be completed by the the tenderer)

organ of state)

Exempted Micro Enterprise
(EME)/Qualifying Small Enterprise 5
(QSE)

At least 50% Women Ownership 5

At least 50% Black Ownership (as
per the definition in the B-BBEE Act, 5
No. 53 of 2003)

At least 50% Youth Ownership (as
per the definition in the National 5
Youth Commission Act, 1996)

Total points 20

DECLARATION WITH REGARD TO COMPANY/FIRM

4.3. NF=Taa[=Xo) lefe] ] o X= 101774 {11 2 4 PSR O RUPRRRN
4.4. Company registration NUMDET: ......iiiuiiiiiiiiiieee et eeeeere e eeeeeens
4.5, TYPE OF COMPANY/ FIRM

Partnership/Joint Venture / Consortium
One-person business/sole propriety
Close corporation

Public Company

Personal Liability Company

(Pty) Limited

Non-Profit Company

State Owned Company

I Y Y A 0 |
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4.6.

[TICK APPLICABLE BOX]

[, the undersigned, who is duly authorised to do so on behalf of the company/firm, certify that
the points claimed, based on the specific goals as advised in the tender, qualifies the

company/ firm for the preference(s) shown and | acknowledge that:

i) Theinformation furnished is true and correct;

ii) The preference points claimed are in accordance with the General Conditions as indicated
in paragraph 1 of this form;

iii) In the event of a contract being awarded as a result of points claimed as shown in
paragraphs 1.4 and 4.2, the contractor may be required to furnish documentary proof to
the satisfaction of the organ of state that the claims are correct;

iv) If the specific goals have been claimed or obtained on a fraudulent basis or any of the
conditions of contract have not been fulfilled, the organ of state may, in addition to any
other remedy it may have -

(a) disqualify the person from the tendering process;

(b) recover costs, losses or damages it has incurred or suffered as a result of
that person’s conduct;

(c) cancelthe contractand claim any damages whichithas suffered as aresult
of having to make less favourable arrangements due to such cancellation;

(d) recommend thatthe tenderer or contractor, its shareholders and directors,
or only the shareholders and directors who acted on a fraudulent basis, be
restricted from obtaining business from any organ of state for a period not
exceeding 10 years, after the audi alteram partem (hear the other side) rule
has been applied; and

(e) forward the matter for criminal prosecution, if deemed necessary.

SIGNATURE(S) OF TENDERER(S)

SURNAME AND NAME: ... ...,
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RETURNABLE SCHEDULE 5 - ANNEXURE 5 - SUPPLIER CODE OF CONDUCT

interfr@®nt

SUPPLIER CODE OF CONDUCT

About Interfront

Interfront is a wholly owned subsidiary of SARS through which its parliamentary accountability
is exercised. The main purpose behind Interfront’s creation was to develop an information
technology (IT) based solution for the SARS customs modernisation programme and the New
Customs Acts Programme (NCAP). Interfront has delivered major systems which it supports

whilst continuing developments.

Our Vision

As your trusted partner, we unite to deliver cutting-edge software solutions. Being an employer
of choice for our techies, expanding to bring our unique experience to make South Africa better,

one app at a time.

Our Mission

Our strength is our people. We enjoy what we do. With integrity and thought leadership we

design, develop, deliver, and support secure software solutions with unwavering excellence.

Our Values
TECHI
T - Trust:
Being honest, reliable and trustworthy.
E - Excellence:
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Scope

Striving for continuous excellence in our organisation and products by being

customer- and output-focused, innovation-conscious, and proud of our work.

Camaraderie:

Being passionate about teamwork, going the extra mile; commitment to the team

and organisation; and having fun. Treating one another with respect.

Humility:

An attitude of modesty that comes from understanding our role in the bigger
picture. Being supportive, acting in the best interests of those you are leading and

following.

Integrity:

Consistently acting in an honest, respectful and trustworthy manner. Being

transparent, sharing clear, ongoing and effective communication.

It is essential that our employees conduct themselves with integrity at all times in full

compliance with the laws and regulations that govern our business activities. To that end

Interfront has adopted a Code of Conduct which applies to all Interfront employees, directors

and officers. The Code of Conductis an extension of our values and reflects our commitment to

ethical business practices and regulatory compliance.

Interfront expects that its suppliers will share and embrace the letter and spirit of our

commitment to integrity and ethical behaviour. By “supplier” we mean any company or

individual that provides a product or service to Interfront or indirectly to any of its clients.
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Policy

Interfront has always been committed to doing business with integrity and proper regard for
ethical business practices. Our commitment to doing business ethically is unwavering.
Interfront understands that suppliers are independent entities, but the business practices,
conduct and actions of a supplier may significantly impact and/or reflect upon Interfront, our
reputation and our brand, which is one of our most important assets. In light hereof, Interfront
expects all suppliers and their employees, agents and subcontractors (their representatives) to
adhere to the Interfront Code of Conduct while they are conducting business with and/or on

behalf of Interfront.

All suppliers should educate their representatives to ensure that they understand and comply

with the Code.

This Code of Conduct is available on our website at www.interfront.co.za.

Our Supplier Code of Conduct

This Code of Conduct sets out certain non-negotiable minimum standards with regard to
integrity and ethical business practices. By acceptance of this Code, the supplier commits that
all existing and future agreements and business relationships with Interfront will be subject to

the provision contained herein.

BUSINESS INTEGRITY

Compliance with Applicable Laws and Regulations

All Interfront suppliers and their representatives will conduct their business activities in full
compliance with applicable laws and regulations while conducting business with and/or on

behalf of Interfront.

Anti-Bribery and Corruption
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Interfront has always been committed to doing business on an ethical and sound basis and
Interfront is committed to comply fully with local and global anti-bribery and corruption laws
and to continuously conduct its business with integrity and with proper regard to ethical
business practices. Suppliers must not engage in corruption such as bribery or any other form
of improper or unlawful payment under any circumstances including financial fraud, money

laundering, and extortion or facilitation payments.

Abribe is usually defined as the giving or receiving of a “thing of value” to corruptly influence the

actions of another, most commonly to influence a contract award or the execution of a contract.

Thing of value

The “thing of value” need not be money and often is not. Any tangible benefit given or received

with corrupt intent can be a bribe. Bribes can include but are not limited to:

gifts, paid travel and entertainment;

- “loans,” whether or not repaid;

- leasingvehicles for the benefit of an employee, his or her relatives etc.

- employment of the employee’s relatives, friends, acquaintances at the request or

direction of the Interfront employee;

- payment of educational expenses and scholarships for the children of Interfront

employees;

- gifts by contractors of their inventory or services, e.g., improving the house of an

Interfront employee;

- “donations” to social programmes” at the direction of the Interfront employee;

- subsidising rents or mortgages of the Interfront employee; or

- direct cash payments to Interfront employees.
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No supplier or associated person may directly or indirectly bribe an Interfront employee or any
third party. Similarly, no supplier or associated person may receive anything of value in
exchange for performing their duties disloyally or illegally. Any demand for, or offer of, a bribe

must be rejected immediately and reported to Interfront.

In addition, suppliers will be honest, direct and truthful in their discussions with regulatory
agency representatives and government officials and conduct their business in full compliance

with fair competition laws.

Business Practices

Interfront suppliers and their representatives shall conduct their business interactions and
activities with integrity and in accordance with their obligations under their specific agreements

with Interfront. In addition to those obligations, all suppliers shall, without limitation:

- Honestly and accurately record and report all business information and comply with all

applicable laws regarding their completion and accuracy.

- Create, retain and dispose of business records in full compliance with all applicable

legal and regulatory requirements.

- Protect and responsibly use both the physical and intellectual assets of Interfront,
including its property, data and equipment when authorised by Interfront to use such

assets.

- Use Interfront provided information technology and systems (including email) only for
authorised Interfront business-related purposes. Interfront strictly prohibits suppliers
and their representatives from using Interfront provided technology and systems to
create, access, store, print, solicit or send any material that is intimidating, harassing,
threatening, abusive, sexually explicit or otherwise offensive or inappropriate and/or
send false, derogatory or malicious communications using Interfront provided

information assets and systems.
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- Comply with intellectual property ownership rights of Interfront and others including but
notlimited to copyrights, patents, trademarks and trade secrets. Use software, hardware

and content only in accordance with their associated license or terms of use.

- Notspeaktothe press or use Interfront in any of its promotional items, unless expressly

authorised in writing to do so by Interfront.

Transparency and Gift Giving

The solicitation or acceptance of any gifts, favours, gratuities or benefits by an Interfront
employee is prohibited. Interfront employees are prohibited from seeking or accepting anything
of value in their capacity as Interfront employees. They are prohibited from using or attempting
to use their position to obtain for themselves, their families or others unwarranted privileges

that are not properly available to similarly situated individuals.

Conflict of Interest

Suppliers and their representatives shall avoid the appearance of or actual improprieties or
conflicts of interest. Suppliers or their representatives shall not deal directly with any Interfront
employee whose spouse, domestic partner or other family member or relative holds a financial
interest in the supplier. Dealing directly within the course of negotiating the supplier agreement
or performing the supplier’s obligations with a spouse, domestic partner or other family member

or relative who is employed by Interfront is also prohibited.

Interfront expects all suppliers and their representatives to disclose any present or past
relationship or relationships that may come into existence after the establishment of a
contractual relationship with Interfront as between themselves and Interfront employees that

would be construed as a conflict.

Non-solicitation

If, during the term of any contract between Interfront and the supplier and for a period of one

year thereafter (collectively the “non-solicitation period”) the supplier directly or indirectly,
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individually or on behalf of any other person or company aids or endeavours or induce any of
Interfront’s employees to leave their employment with Interfront in order to accept employment
with the supplier or any of its affiliates, the supplier shall pay to Interfront an amount equal to

the product of the employee’s actual monthly salary multiplied by 3 (three).

Communication and Whistleblowing

Interfront suppliers and/or their representatives are encouraged to raise any queries, concerns
and complaints regarding any illegal, non-compliant, fraudulent or unethical behaviour by
reporting same through Interfront’s ethics line or other reporting mechanisms available on our

public website.

Interfront will not tolerate any retribution or retaliation taken against any individual who has in

good faith sought out advice or has reported questionable behaviour or a possible violation.

Books and Records

Suppliers are expected to keep accurate accounting records and maintain supporting

documents to describe and reflect the true nature of underlying transactions.

HUMAN RIGHTS AND LABOUR STANDARDS

Human Rights

Interfront embraces clear standards on employees’ and human rights. Interfront expects its
suppliers to share its commitment to human rights and equal opportunity in the workplace.
Interfront suppliers shall conduct theiremployment practices in fullcompliance with applicable

laws and regulations, and shall, without limitation:

- Co-operate with Interfront commitment to a workforce free of harassment and unlawful
discrimination. Interfront believes that supplier companies should not engage in
discrimination in hiring, compensation, access to training, promotion, termination or
retirement based on religion, age, disability, gender, marital status, sexual orientation,

union membership, political affiliation or any other category protected by applicable law.

Page 37 of 55
Initials



@ CHATGPT SUBSCRIPTION RENEWAL FOR INTERNATIONAL FRONTIER TECHNOLOGIES SOC LTD

Comply in all respects with the Employment Equity Act, in line with Interfront’s

commitment to redress the racial makeup of the South African economy.

- Prohibit the use, possession, distribution and sale of illegal drugs while on Interfront

property.

- Use only voluntary labour and the supplier shall not utilise child employees.

Keep employee records in accordance with laws and regulations.

Working Hours

The supplier will ensure that fair wages will be paid in line with normal practice for the industry
and market. The supplier must ensure that its employees work in compliance with all applicable

laws and mandatory industry standards pertaining to the number of hours and days worked.

Compensation

The supplier’'s employees must be provided with wages and benefits that comply with

applicable laws and binding collective agreements, including those pertaining to overtime work.

Freedom of Association and Collective Bargaining

The supplier will respect the right of its employees to freedom of association and collective
bargaining. This includes the right to form and join trade unions and other worker organisations

of their own choosing without harassment, interference or retaliation.

HEALTH AND SAFETY

Workplace Environment

The supplier shall provide employees with safe and healthy working conditions. As a minimum,
potable drinking water, adequate sanitation, fire exits and essential safety equipment, access

to emergency medical care, appropriately lit and equipped workstations must be provided. In
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addition, facilities must be constructed and maintained in accordance with the standards set

by applicable codes and regulations.

Sustainability

The supplier must operate with care for the environment and ensure compliance with all
applicable laws and regulations where the products or services are manufactured or delivered.
Interfront expects its suppliers to share the same social responsibility of growing business in a

sustainable fashion.

AUDIT AND TERMINATION OF THE SUPPLY AGREEMENT

Interfront reserves the right to verify the suppliers’ compliance with this Code. In case Interfront
becomes aware of any actions or conditions not in compliance with this Code, Interfront

reserves the right to demand corrective measures.

It is the responsibility of the supplier to ensure that its representatives understand and comply
with the provisions of this Code and inform Interfront if any situation develops that causes the
supplier to operate in violation of the code set forth in this document. Interfront suppliers are

expected to self-monitor their compliance with the Code.

In addition to any other rights Interfront may have under its supplier agreement, Interfront may
request the immediate removal of any representative who behaves in a manner thatis unlawful

or inconsistent with this Code.

Interfront reserves the right to terminate an agreement with any supplier who does not comply

with the Code.

Supplier name (entity name):

Signature and designation of authorised signatory of the supplier
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RETURNABLE SCHEDULE 6 - ANNEXURE 6 - GENERAL CONDITIONS OF CONTRACT

THE NATIONAL TREASURY

Republic of South Africa

GOVERNMENT PROCUREMENT:

GENERAL CONDITIONS OF CONTRACT

July 2010

Page 40 of 55
Initials



CHATGPT SUBSCRIPTION RENEWAL FOR INTERNATIONAL FRONTIER TECHNOLOGIES SOC LTD

GOVERNMENT PROCUREMENT

GENERAL CONDITIONS OF CONTRACT
July 2010

NOTES

The purpose of this document is to:

(i)  Draw special attention to certain general conditions
applicable to government bids, confracts and orders; and

(1) To ensure that clients be familiar with regard to the rights
and obligations of all parties involved in doing business
with government.

In this document words in the singular also mean in the plural
and vice versa and words in the masculine also mean in the
feminine and neuter.

s The General Conditions of Contract will form part of
all bid documents and may not be amended.

s Special Conditions of Contract (SCC) relevant to a specific
bid, should be compiled separately for every bid (if
(applicable) and will supplement the General Conditions
of Contract. Whenever there is a conflict, the provisions
in the SCC shall prevail.
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1. Definitiomn:

General Conditions of Contract

1.

1.1

14

1.6

12

1o

The following terms shall be interpreted as indicated:

“Closing time™ means the date and bour specified in the bidding
documents for the receipt of bids.

“Confract”™ mesns the wriften sgreement entered info between the
purchazer and the supplier, a5 recorded in the confract form signed by
the parties, incloding all attachments and appendices thereto and all
documents incorporated by reference thersin.

“Conmact price™ means the price payable to the supplier under the
confract for the full and proper performance of his confracmal
obligatons.

“Cormupt practice” means the offering, giving, receiving, or soliciting
of any thing of value to mfluence the acion of a public official in the
PIOCUrEMEnt Process of o COMTact execution.

"Countervailing duties” are imposed in cases where an enterprise
abroad iz subsidized by its government and encouraged to market iis
products internationslly.

“Comnry of origin” means the place where the goods were mined,
zrown or produced or from which the services are supplied. Goods are
produced when, through mammfachring, processmg or substantial and
major aszembly of components, 3 commercially recogmized new
product resulis that is substantially different in basic characterisfics or
in purpase or wility fSom its components.

“Diay” means calendar day.

“Delivery” means delivery in compliance of the condinions of the
coniract or order.

“Delivery ex stock™ means immediate delivery direcily fom steck
actually on hand.

“Delivery inte consiznees store or fo his sife”™ means delivered and
nnleaded in the specified store or depot or on the specified site in
compliznce with the conditions of the conmact or order, the supplier
bearing all risks and charges imwolved until the supplies are so
delivered and a valid receipt is obtained

"Dmmping" occurs when a private enterprize abroad market its goods

on oWD initistive in the B5A at lower prices than that of the country of
origin and which have the potentizl to harm the local industries in the
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1.13

1.17

1.20

ESA.

“Force majeurs”™ means an event beyvond the control of the supplier and
not mvelving the supplier’s fault or negligence and not foreseeable.
Such events may inclode, but is not resoicted to, acts of the purchasar
in its soversign capacity, wars or revolutions, fires, floods, epidemics,
guarantne restrictions and feight embargoes.

“Fraudunlent practice™ means a misrepressntation of facts in order to
influence a procurement process of the execution of a contract fo the
detriment of any bidder, and includes collusive practice among biddsrs
(prior to or after bid submission) desigmed to establish bid prices at
artificial non-competitive levels and to deprive the bidder of the
benefits of free and open competition.

“FOCT means the General Conditens of Contract

“rpods™ means all of the equipment, machinery, and/or other materials
that the supplier is required to supply to the purchaser under the
Conract.

“Imported confent™ means that portion of the bidding price represented
by the cost of components, parts or matenials which have been or are
sfill to be mported (whether by the supplier or his snbcontractors) and
which costs are inchisive of the costs abroad, plos Teizhi and other
direct importation costs such as landing costs, dock dues, import duaty,
sales duty or other similar tax or duty at the Sounth African place of
enfry as well sz transportation and handling charges to the factory in
the FEepublic where the supplies covered by the bid will be
mannfacmred.

“Liocal content™ means that portion of the bidding price which is not
inchided in the imported content provided that lecal manafacmre does
take place

“Marmmfacture™ means the production of produacts in 2 factory nsing
labounr, materials, components and machinery and inclndes other
related wvalne-adding activities.

“Oirder” means an official writien order issued for the supply of goods
or works or the rendering of a service.

“Project site,” where applicable, means the place indicated in bidding
decuments.

“Purchaser” means the organization purchazimg the goods.

“Biepublic™ means the Republic of South Afnca.

“H0OCT means the Special Conditions of Contract.

“Hervices” means those fonctional services ancillary to the supply of
the goods, suwch as transportaton and any other incidental senvices,

such zs installation, commissioning, provision of technical assistance,
fraining, catering, gardening, securnty, mamtenance and other such
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obligations of the supplier covered under the contract.

“Written”™ or “in wrnting” mesns handwritten in ink or anoy form of
electronic or mechanical writing.

These general condifions are applicable to all bids, contracts and orders
inchading bids for funcoonal and professionsl services, sales, hirimg,
letting and the granting or acguiring of nights, but exchiding
immovable property, umless otherwize indicated m the bidding
documents.

Where applicable, special conditions of contract are also laid down to
ciover specific supplies, services or works.

Where such special conditions of contract are in conflict with these
zeneral conditions, the special conditions shall apply.

Unless otherwize indicated in the bidding documents, the purchassr
shall mot be liable for any expense mowred in the preparaton aod
sobmission of a bid. Where applicable a pon-refundsble fee for
documents may be charged.

With certzin excephions, invitations to bid are only published in the
Government Tender Bulletin The Government Tender Bulletin may be
obtained directly from the Government Prnter, Provate Bag XE3,
Pretoria 0001, or accessed electronically from W megsury. sov.za

The goods supplied shall confornm to the standards mentioned in the
bidding documents and specifications.

The supplier shall not, without the purchaser’s prior Written comsent,
dizclose the comfract, or amy prowision thereof, or any specification,
plan, drawing, pattemn, sample, or information Somished by or on
behalf of the purchaser in comnection therewith, to any person other
than a person employed by the supplier in the performance of the
contract. Disclosare to aoy such employed person shall be made in
confidence and shall extend only so far as may be necessary for
purposes of such performancea.

The supplier shall not, without the purchaser’s prior Written comsent,
make use of any document or information mentioned in GOC clanse
5.1 except for purposes of performing the contract.

Any document, other than the contract itself mentioned im GCC clanse
5.1 shall remain the property of the purchaser and shall be remmed (all
copies) to the purchaser on completion of the supplier’s performance
nnder the contract if so required by the purchaszer.

5.4 The supplier shall permit the purchaser to inspect the supplier’'s records

6.1

relating fo the performance of the supplier and to have them anditad by
amditors appointed by the purchaser, if so reguired by the purchaser.

The supplier shall indemmnify the purchazer against all third-party

claims of infringement of patent, trademark, or indostrial design righis
arising from use of the goods or any part thereof by the purchasar.
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2.1

24

4.6

Within thirty (30) days of receipt of the notification of contract award,
the successful bidder shall furmish to the purchaser the performance
security of the amount specifisd in SCC.

The proceeds of the performance security shall be payable 1o the
purchaser as compensation for any loss resulting fom the supplier’s
failore to complete his oblizations under the contract.

The performance security shall be denominated in the cuwrency of the
confract, or in a freely convertible currency acceptable to the purchasar
and shall be n one of the following forms:

(a) 3 bank smarantee or an orevocable lemer of credit issued by a
reputable bank located in the purchaser's country or abroad,
acceptable to the purchaser, in the form provided in the
bidding doouments or another form  acceptable to  the
purchaser; or

(k) a cashier’s or certified chegue

The performance security will be discharged by the purchaser and
remrned to the supplisr not later than thirty (30} day:s following the
date of completion of the supplier’s performance obligatons under the
contract, mcluding any wamanty obligations, umless  otherwise
specified in SCC.

All pre-bidding testing will be for the account of the bidder.

If it is a bid condition that supplies to be produced or services to be
rendered should at aoy stage during produoction of execunton or on
completon be subject to inspection, the premisez of the bidder or
contractor shall be open, at all reasonsble howrs, for inspection by a
representafive of the Department or an organization acting on behalf of
the Deparmment.

If there are no inspection Iegquirements indicated in the bidding
documents and no mention is made in the confact, but during the
contract period it is decided that inspections shall be carmied out, the
purchazer shall irself make the necessary smmangements, inclading
payment arrangements with the testing suthonty concemmed.

If the inspections, tests and smalyses refermed to i clawses 8.2 and 8.3
show the supplies to be in accordance with the confract requirements,
the cost of the inspections, tests and analyses shall be dafrayed by the
purchaser.

Where the supplies or services referred to in clamses 8.2 and 8.3 do not
comply with the conmact requirements, irespective of whether such
supplies or services are accepted or not, the cost in connection with
these inspections, tests or analyses shall be defrayed by the supplisr.

Supplies and services which are referred to in clamses 8.2 and 8.3 and
which do not comply with the confract requirements may be rejected.

Any contract supplies may on or after delivery be inspected, tested or
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9 Packing

10. Debivery
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1} Tramportation

13, Incidental

&8

21

101

121

131

analyzed and may be rejected if found not to comply with the
requirements of the contract. Such rejected supplies shall be held at the
cost and nsk of the supplier who shall, when called upon, remove them
immeadiately at his own cost and forthwith sobstimte them with
supplies which do comply with the requirements of the contract
Failing such remowsal the rejected suppliss shall be remmed at the
suppliers cost and risk. Shownld the supplisr fail to provide the
substitute supplies forthwith, the purchaser may, without giving the
supplier further oppormnity to substitmte the rejected supplies,
purchase such supplies as may be necessary at the expense of the
supplier.

The provisions of clansss 8.4 to &7 shall not prejudice the right of the
purchaser to cancel the contract on account of a breach of the
conditions thereof. or to act in terms of Clause 23 of GCC.

The supplier shall provide such packing of the goods as is required to
prevent their damage or deterioration during trapsit fo their final
destination, as indicated in the conmact The packing szhall be
sufficient to withstand, withowt limgtation, rough handims during
framsit and exposure to exreme temperatures, salt and precipifation
during tramsit, and open storage. Packing, case size and weights shall
tzke info consideration, where appropniate, the remofeness of the
gopods’ final destination and the absence of heavy handling facilities at
all points in fransit.

The packing, marking, and documentation within and outside the
packages shall comply strictdy with such special requirements as shall
be expressly provided for in the coontract, including additional
requirements, if any, specified in SCC, and in any subsequent
instructions ordered by the purchaser.

Drelivery of the goods shall be mads by the supplier in accordance with
the terms specified in the conmact. The details of shipping and'or other
documesnts o be fumished by the supplier are specified in 5CC.

Diocumments to be submitted by the supplier are specified in 5CC.

The goods supplied under the contract shall be fully mmsared in a freely
convertible ourrency against loss or damage incidental to manufacture

or acquisifion, framsportation, storage and delivery in the manner
specified in the SCC.

Should a price other than an all-inchasive delivered prnice be reguired,
thiz shall be specified in the SCC.

The supplier may be required to provide sy or all of the following
services, including additional services, if any, specifed in SCC:

(a) performance of supervision of on-site assembly and'or
commissioning of the supplied goods;

(k) furnizshing of teols required for assembly and'or maintenance
of the supplied goods;

{c) furnizhing of a detailed operations and maintenance mammal

for each approprizte unit of the supplied goods;
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14. Spare parts

15, Warranty

14

1

[

(d) performance or supervision of maintenance and’or repair of
the supplied goods, for a peried of time agreed by the parfies,
provided that this service shall not relieve the supplier of any
warranty oblizations under thiz contract; and

(el training of the purchaser’'s personnsl, at the supplier’s plant
apd'or om-site, in  assembly, star-up, operation,
maintenance, and'or repair of the supplied goods.

Prices charged by the supplier for incidental services, if not included in
the contract price for the goods, shall be agreed upon in advance by the
partiss and shall not exceed the prevailing rates charged to other
parties by the supplier for similar semdices.

As specified in 50C, the supplisr may be required to provide any or all
of the following materials, notifications, and information peraining to
spare parts mamifactared or dismbuted by the supplier:

{a) such spare parts as the purchaser may slect to purchase ffom the
supplier, prowvided that this electon shall not relieve the supplisr
of aoy wammanty obligations under the conract; and

(b} inthe event of termination of production of the spare parts:

(1) Advance nofification to0 the purchaser of the pending
termination, in sufficient time to penmit the purchaser to
procure nesdad requirements; amd

(i} following such termination fwnishing at Do cost o the
purchaszer, the blueprints, drawings, and specifications of the
spare parts, if requestad.

The supplier warrants that the goods supplied under the contmact are
new, unnsad, of the most recent or current models, and that they
incorporate all recent improvements in desizn and materials unless
provided otherwisze in the contract. The supplier further warrants that
all poods supplied under thiz contract shall hawe no defect, arising from
desizn materials, or workmanship (sxcept when the desizn andor
material is required by the purchaser’s specifications) or from any act
or omission of the supplier, that may develop under nommal use of the
supplied goods in the conditions prevailing in the coungy of final
destination

This warranry shall remain valid for rwelve (12) months after the
goods, or any portion thersof as the case may be, have bean deliversd
to and accepted at the final destination indicated in the contract, or for
cighteen (1¥) months after the date of shipment from the port or place
of loading in the source county, whichever pericd conclodes sarlier,
unless specified otherwise im SCC.

The purchaser shall promptly notfy the supplier in writng of any
claims arising under this warranty.

Upon receipt of such notice, the supplisr shall, within the pericd
specified in 3CC and with all reasonable spead, repair or replace the
dafective goods or parts thereof, without costs to the purchaser.

If the supplier, having been notified fails to remedy the defect(s)
within the period specified in 5CC, the purchaser may proceed to take
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such remedial action as may be necessary, at the supplier’s sk and
expense and withont prejudice to amy other rights which the purchaser
may have against the supplier under the contract.

The method and condidons of payment to be made o the supplier
under this contract shall be specified m SCC.

2 The supplier shall fumish the purchaser with an mveice accompamied

by a copy of the delivery note and upon fulfillment of other oblizations
stipulated in the contract.

Payments shall be made promptly by the purchazar, bat in no case latsr
than thirty (307 days after submiscion of an invoice or claim by the
supplier.

Payment will be made in Fand unless otherwise sdpulated im SCC.

Prices charged by the supplier for goods deliversd and services
performed nnder the contract shall not vary from the prices guoted by
the supplier in his bid, with the exception of any prce adjustments
authorized in SCC or im the purchaser’s request for bid walidity
extension as the cass may be.

Mo variation in or modification of the terms of the contmmact shall be
made except by written amendment sizned by the parges: concerned

The supplier shall not assizn, in whole or in par, its obligations to
perform under the contract, except with the purchaser’s prier written
Consent

The supplier shall notify the purchaser in writing of all subconTacts
awarded nnder this conmaces if not already specified in the bid. Such
nofification, in the orginal bid or later, shall not relieve the supplisr
from any Labdity or ebligation under the contract.

Delivery of the goods and performance of services shall be made by
the supplier in accordance with the fme schedule prescribed by the
purchaser in the contract.

If at any tme during performance of the comfract, the supplier or its
subconmactons) should encounter conditions impeding fimely delivery
of the goods and performance of services, the supplier shall prompily
notify the purchazer in writing of the fact of the delay, its likely
duration and its camse(s). As soon zs praciicable after receipt of the
supplier’s notice, the purchaser shall evaluate the simation and may at
hiz discrefion extend the supplisr’s fime for performsnce with or
without the imposition of penalties, in which case the extension shall
e ratified by the parties by amendment of confract.

No provision in a contact shall be deemed to prohibit the obtaining of
supplies or services from a national deparment provincial depamment,

o7 4 local authomnity.

The right is reserved o procure cutside of the contract small quantties
or to have minor essential services exsonted if an emergency anses, the
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supplier’s point of supply is not sitaated at or near the place where the
supplies are reguired, or the supplier’s semvices are oot readily
available.

Except as provided under GCC Clause 25, a delay by the supplier in
the performance of its delivery oblizations shall render the supplier
liable to the impeositdon of penalties, pursuant to GOC Clanse 22,
nunless an extension of tme iz agreed upon pursuzot o GCC Clanss
21.2 withont the application of penalties.

Upon any delay beyond the delivery period in the case of a supplies
coniract, the purchaser shall, without canceling the contract, be entitled
to purchase supplies of a stmilar guality and up to the same guanfity in
substimtion of the goods not supplied in conformity with the conTact
and to retum sy goods deliversd later at the supplisr’s expense and
risk, or to cancel the contract and buay such goods as may be required
to complete the confract and withouwt prejudice to his other nights, be
entitled to claim damages from the supplisr.

Subject to GCC Clause 25, if the supplier fails to deliver any or all of
the goods or to perform the services within the peried(s) specified in
the contract, the purchaser shall, without prejudice to its other remedies
under the contract, deduct from the contract price, as 3 penslty, a sum
calculated on the deliversd price of the delayved goods or unperformed
services using the cuwrrent prims inferest rate calonlzted for each day of
the delay unil acmal delivery or performance. The purchaser may also
consider terminafion of the contract pursnant to GCC Clanse 23

The purchassr, without prejudice to any other remedy for breach of
contract, by written notice of defsult sent to the supplier, may
temminate this contract in whole or in pari:

(a) if the supplier fails o deliver aoy or all of the goods within
the period(s) specified in the confract, or within any
exiension thereof granted by the purchaszer pursuant to GCC

Clamsze 21.2;

=) if the Supplier fails to perform any other oblizaton(s) under
the confract; or

{cl if the supplier, m the judsment of the purchaser, has

engaged in cormupt or Tauduolent practices n competing for
or in executing the conmact.

In the event the purchaser terminates the conTact in wheole or in pam,

the purchaser may procure, upon such terms and i such manner as it
deams sppropriate, goods, works or services similar fo those undeliversd,
and the supplier shall be liable to the purchaser for any excess costs for
such similar goods, works or services. However, the supplier shall
continue performance of the conract to the extent not terminated.

233 Where the purchaser ferminates the confract in whole or in part, the
purchaser may decide to impose a restriction penalty on the supplier by
prohibiting such supplier from doing business with the public sector for a
period not excesding 10 years.

234

If a purchaser intends imposing & restriction on 3 supplier or amy
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person associated with the supplier, the supplier will be allowed a time
period of not more than fourteen (14) days to provide reasons why the
envisaged restriction should not be imposed. Should the supplier fail to
respond within the stpulated fourteen (14) days the purchaser may regard
the intended penalty as not ohjected against and may impose it on the
supplier.

235 Any restricton imposed on any person by the Accounfing Officer /
Anthoriry will, at the discretion of the Accountng Officer / Aunthorirny,
also be applicable fo any other enferprise of Any pamDer, MANsgeT,
director or other person who wholly or partly exercises or exercized or
may exercize confrol over the enterprise of the first-mentioned person,
and with which enterprize or person the Grst-mentioned person, is or was
in the opinion of the Accountng Officer / Awuthornity actively associated

234 If aresmicton iz imposed, the parchaser must, within Sve (5] working
days of soch imposition, fumizsh the Matiomal Treasary, with the
following information:

(i) the name and address of the supplier and / or person restricted by the
purchaser;

(ii) the datwe of commencement of the restmction

(iii) the peried of restriction; and

{iv) the reasons for the restmction.

These detzils will be loaded in the Mational Treasury's ceniral database
of suppliers or persons prohibited from doing business with the public
SECI0r.

237 If a coart of law convicts a person of an offence as contemplated in
sections 12 or 13 of the Prevention and Combating of Cormmupt Activities
Act, Mo, 12 of 2004, the court may also mle that such parson’s name be
endorsed on the Fegister for Tender Diefaulters. When a person’s name
has been endorsed on the Fegister, the person will be prohibited from
domg business with the public sector for a peroed not less than five years
and not more than 10 years. The MNatonal Treasary is empowered to
determine the period of restriction and each case will be dealt with on its
own merts. According fo section 32 of the Act the Fegister must be
open to the public. The Remister can be pemsad on the Madonal Treasury
wehsite.

14 Anfi-dumping 241 When, after the date of bid, provisionsl payments are regquirad, or ant-
lﬂd_ mn_l:m'ﬂing dumping or conntervailing duties are impossd, or the amount of a
duties and right: provizional payment or ant-duomping or counfervailing mght is
increased in respect of aoy dumped or subsidized import, the State i=
not liable for any amount so required or mposed, or for the amount of
amy such increase. When, after the zaid date, such a provisiomal
payment iz oo longer required or any such anti-dumping or
conntervailing might iz abolished or where the amomnt of such
provizional payment or any such right is reduced, any such favourable
differsnce shall on demand be paid forthwith by the contractor to the
State or the State may dedwct such amount: from moneys (f aoy)
which may otherwize be duoe to the contractor in regard to supplies or
services which he dslivered or rendersd or is to deliver or render in
terms of the confract or any other contract or any other amount which
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may be due o him

15, Force Motwithstanding the provisions of GOCC Clauses 22 and 23, the

Majeure supplier shall not be lisble for forfaiture of its performance security,
damages, of termunation fior default if and to the extent that his delay in
perfonmance of other Sailure to perform his obligations under the
contract is the result of an event of force majeure.

(]
:.n'l
—

[
L
[

If a force majeurs simaton arses, the supplier shall prompily notify
the purchaser im writing of such condition and the csuse thereaf
Unless otherwise directed by the purchaser in writing, the supplier
shall continwe to perform iis obligations under the confract as far as =
reasonably practical, and shall sesk all reasonable altemarive means for
perfonnance nof prevented by the force majeure svent.

16, Termination 26.1 The purchaser may at any time terminate the contract by giving written

for insolvency notice to the supplisr if the supplier becomes bankmupt or otherwise
insolvent. In this event, termimation will be without compenszation to
the supplier, provided that such termination will not prejudice or affect
amy right of action or remedy which has accrued or will accme
thereafier to the purchasar.

[
]
'

—

7. Setflement of If amy dispate or difference of aoy kind whatsoever arises between the

Diisputes purchaser and the supplier in connection with or arising out of the
conmact, the parties shall make every effort to resolve amicably such
dispute or difference by mumal consultation.

[
=1
[

I£ afier thirty (300 days, the partes have fuiled to resolve their dispute
or differance by such mumal consultation, then sither the purchaser or
the supplier may give nofice to the other party of his intention to
commence with mediadon. Mo mediation in respect of this matter may
be commenced anless such notice is given to the other party.

[
]
Lis

Should it not be possible to setile 3 dispate by means of mediaton, it
may be sefiled in a South African court of law.

[
=1
e

MAadiation proceedings shall be conduwcted in sccordance with the mles
of procedure specified in the SCC.

(=]
]
1

L

Womyithstanding any refersnce to medistion snd'or court procesdings
hersin,

{a) the parfes shall continme to perform their respectve obligations
under the conact unless they otherwise agree; and
(b} the purchaser shall pay the supplier any monies due the supplier.

13 Limitation of

liabil 28.1 Except in cases of criminal neglizence or willfal misconduct, and in

the case of infringement pursnant to Clanse §;

{a) the supplier shall not be liable to the purchazer, whether in
contract, tort, or otherwise, for any indirect or consequential loss
or damags loss of use, loss of prodoction, or loss of profits or
inferest costs, provided thar this exclusion shall not apply to any
obligation of the supplier o pay penaltes and'or damages to the
parchaser; and
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10, Covernins

30. Applicable
law

I Motices

32, Taxes amd
duties

33 Mational
Frogramme

34 Prohibifion of
Eesirictive practices

201

331

341

342

(b) the agzregate liability of the supplier to the purchaser, whether
under the confract, in tort or otherwize, shall not excead the ol
coniract price, provided that this limitation shall not apply to the
cost of repairing or replacing defective equipment

The coniract shall be written in English. All comespondence and other
documents pertaining to the conract that is exchanged by the parfies
shall also be written in English.

The contract shall be interprefed in accordance with Souwth African
laws, unless otherwise specified in SCC.

Every wrtten acceptance of A bid shall be posted to the supplier
concerned by registered or certified mail and any other nofice o him
shall be posted by ordinary mail to the address furnizshed in his bid or
to the address notified later by him in writing and such posting shall be
deemed to be proper service of such notice

The time mentioned in the contract decuments for performing any act
after such aforesaid notice has been given, shall be reckoned from the
date of posting of such notce.

A foreign supplier shall be entirely responsible for all faxes, stamp
dutiss, licemse fees, and other such levies imposed ouside the
purchazer’s couniry.

A local supplier shall be entrely responsible for all taxes, dotes,
license fees, etc., incurred until dalivery of the conmacted goods to

the purchaser.

Mo contract shall be concluded with amy bidder whose tax marers are
not in order. Prior to the sward of a bid the Deparmment must be in
possession of a tax clearance cerfificate, submitted by the bidder.
Thiz certificate must be an onginal isswed by the South African
Fevenue Services.

The WIP Programme administered by the Depariment of Trade and
Indusiry shall be applicable to all conmacts that are subject to the
HIP obligation.

In terms of section 4 (1) (b) (iii) of the Competifion Act MNo. 89 of
1998, az amended an agreement berween, or conceried practice by,
firms, or 3 decision by an sssociation of firms, is prohobited if it is
between parties in 8 horizontal relationship and if a bidder (s) is [ are
or 3 confmacton(s) was / were mvolved in collosive bidding {or bid
rigging).

If a bidder(s) or commactor(s), based on reasonable grommds or
evidence obtained by the purchaser, bas [ have enzaged in the
Tesmictive practice referred to above, the purchazser may refer the
matter to the Competition Commission for invesdgation and pessible
impasition of administranive penalties as contemplated in the
Competition Act Moo 0 of 1998,
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If a bidder(s) or commactor(s), has / have been foond guilty by the
Competiion Commission of the resitmictive practice referred to
above, the purchaser may, in addition and without prejudice to any
other remedy provided for, imvalidate the bid{s) for such item(s)
offered, and / or terminate the confract in whole or part, and / or
Tesmict the bidden(s) or contracton(s) from conducting business with
the public sector for a period not exceeding ten (107 years and / or
claim damages from the bidder(s) or contmacton{s) concemed

5 Generl Condions of Confract (revised July 2010)
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RETURNABLE SCHEDULE 7 - ANNEXURE 7 - Checklist:

Documents to include in your tender pack / Action taken. Tick if you have included/actioned

Invitation to bid (SBD 1)
CSD Number on SBD 1 (Supplier Number: MAAA)

Tax Compliance Status authorisation pin

BEE certificate / Sworn Affidavit or other official documentation as proof of evidence

(for Specific goals points claimed)

Price Template (Annexure A)

Declaration of Interest (SBD4)

Preference points claim form (SBD 6.1)

Interfront Supplier Code of Conduct

CSD Report

The bid is complete and meets the specification 100%
Stamped Bank Confirmation letter (not older than six months)
General Conditions of Contract

Proof of offices located in South Africa

Stamped Bank Confirmation Letter confirming bidder has active credit card

All pages of the Tender pack have been initialled
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  𝑷 𝒔 = 𝟖 𝟎  ( 𝟏 −   𝑷 𝒕 − 𝑷   𝒎 𝒊 𝒏 ⁡   𝑷   𝒎 𝒊 𝒏 ⁡  )


  𝑷 𝒔 = 𝟗 𝟎  ( 𝟏 −   𝑷 𝒕 − 𝑷   𝒎 𝒊 𝒏 ⁡   𝑷   𝒎 𝒊 𝒏 ⁡  )


  𝑷 𝒔 = 𝟖 𝟎  ( 𝟏 +   𝑷 𝒕 − 𝑷   𝒎 𝒂 𝒙 ⁡   𝑷   𝒎 𝒂 𝒙 ⁡  )


  𝑷 𝒔 = 𝟗 𝟎  ( 𝟏 +   𝑷 𝒕 − 𝑷   𝒎 𝒂 𝒙 ⁡   𝑷 𝒎 𝒂 𝒙 )

