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1 Description of the service
1.1 Executive overview 
The services shall comprise of the supply of the following:  armed patrolling daily on a 18:00 to 06:00 shift weekly basis (night shift only), armed response and armed escorting as and when required.

The fully trained PSIRA accredited Security Officers and Armed Tactical Security officers (TSOs) to be deployed per identified Eskom site, as per the monthly patrolling schedule.  The procured services shall be rendered from the following Sub Station or nearest town closest to the Telecommunications radio stations.
1.2 Employer’s requirements for the service
The service provider is expected to quote on the services required as per the following documents:

Scope of Work document ETSP-2023171 Provision of Proactive Monitoring and Prevention of Theft / Damage to Telecommunication’s Infrastructure, Armed Response & Escorting.
Annexure C1 – OHS tender evaluation template – high risk work
Annexure C5 – Environmental tender evaluation and scoring card (medium risk).
Standard health and Safety.
Supplier risk category – for info.

Acknowledgement form for Eskom SHE rules.

Supplier quality management specification.
Category 4 – list of tender returnables for Mpumalanga security.

Form A category 4.

Method statement template.

Environmental security requirements criteria template.

The procured services shall be rendered from the following sub station or nearest town closest to the Telecommunications radio stations, listed below:
	 
	Telecoms Radio Stations
	Location

	
	Middelburg Zone
	

	1.
	Elandsfontein
	Middelburg town

	2.
	Gloria
	Middelburg town

	3.
	Lammerkop
	Middelburg town

	4.
	Rhenosterkop
	Middelburg town

	5.
	Elandsdoorn
	Middelburg town armed response only

	6.
	Dewagensdrift
	Middelburg town armed response only

	7.
	Groblersdal
	Middelburg town armed response only

	
	Badplaas Zone
	

	1.
	Carolina
	Badplaas town

	2.
	Machado
	Badplaas town

	3.
	Kenmerryl
	Badplaas town

	4.
	Lochiel
	Badplaas town

	5.
	The Brook
	Badplaas town

	6.
	Nelshoogte
	Badplaas town

	
	Ermelo Zone
	

	1.
	Holvlei
	Ermelo town

	2.
	Vaalkop
	Ermelo town

	3.
	Ermelo
	Ermelo town

	4.
	Jericho
	Ermelo town

	5.
	Davel
	Ermelo town

	
	Piet Retief zone
	

	1.
	Piet Retief
	Piet Retief town

	2.
	Leone
	Piet Retief town

	3.
	Driefontein
	Piet Retief town

	
	Nelspruit zone
	

	1.
	Bakenkop
	Nelspruit town

	2.
	Delview
	Nelspruit town

	3.
	Origin
	Nelspruit town

	4.
	Marathon
	Nelspruit town

	5.
	Kaapsehoop
	Nelspruit town

	
	Lydenburg Zone
	

	1.
	Lydenburg Valley
	Lydenburg town 

	2.
	Die Berg
	Lydenburg town 

	3.
	Dullstroom
	Lydenburg town 

	4.
	Mauchsberg
	Lydenburg town 


1.3 Interpretation and terminology
The following abbreviations are used in this Service Information:

	Abbreviation
	Meaning given to the abbreviation

	NKP
	National Key Point


2 Management strategy and start up.
2.1 The Contractor’s plan for the service
Services described in attached ETSP-2023171 Scope of Work.
2.2 Management meetings

Meetings will be scheduled as and when required.  All meetings shall be recorded using minutes or a register prepared and circulated by the person who convened the meeting. Such minutes or register shall not be used for the purpose of confirming actions or instructions under the contract as these shall be done separately by the person identified in the conditions of contract to carry out such actions or instructions. 
2.3 Contractor’s management, supervision and key people
Not applicable.
2.4 Provision of bonds and guarantees

The form in which a bond or guarantee required by the conditions of contract (if any) is to be provided by the Contractor is given in Part 1 Agreements and Contract Data, document C1.3, Sureties.  

The Employer may withhold payment of amounts due to the Contractor until the bond or guarantee required in terms of this contract has been received and accepted by the person notified to the Contractor by the Service Manager to receive and accept such bond or guarantee.  Such withholding of payment due to the Contractor does not affect the Employer’s right to termination stated in this contract. 
2.5 Documentation control
Refer to ETSP-2023171 page 14.3.8 Reporting and communication.
2.6 Invoicing and payment
Within one week of receiving a payment certificate from the Service Manager in terms of core clause 51.1, the Contractor provides the Employer with a tax invoice showing the amount due for payment equal to that stated in the Service Manager’s payment certificate.  
The Contractor shall address the tax invoice to 

_________________________ 

and include on each invoice the following information:

· Name and address of the Contractor and the Service Manager; 

· The contract number and title;

· Contractor’s VAT registration number;

· The Employer’s VAT registration number 4740101508;
· Description of service provided for each item invoiced based on the Price List;
· Total amount invoiced excluding VAT, the VAT and the invoiced amount including VAT;
· (add other as required)
Invoices to be submitted electronically to invoiceseskomlocal@eskom.co.za 

Electronically submitted must be sent in PDF format ONLY. Each PDF file should contain only one invoice, however the email may contain more than one PDF file.

Please ensure that the Eskom Order number is clearly indicated on your invoice together with the line number on the order you are billing for.

All queries and follow ups on invoice payments should be made by contacting the Finance Shared Services (FSS) contact Centre on 011 800 5060 or email fss@eskom.co.za

2.7 Contract change management 
NEC TSC Standard Forms and templates to be used.

2.8 Records of Defined Cost to be kept by the Contractor
In order to substantiate the Defined Cost of compensation events, the Employer may require the Contractor to keep records of amounts paid by him for people employed by the Contractor, Plant and Materials, work subcontracted by the Contractor and Equipment. Contractor to keep these records and provide them to the employer on request.

2.9 Insurance provided by the Employer
The contractor shall ensure that they submit their all risk insurance at tender stage.
2.10 Training workshops and technology transfer
Not applicable.
2.11 Design and supply of Equipment
Not applicable.
2.12 Things provided at the end of the service period for the Employer’s use
2.12.1 Equipment
Not applicable.
2.12.2 Information and other things
Not applicable.
2.13 Management of work done by Task Order
Not applicable.

3 Health and safety, the environment and quality assurance
3.1 Health and safety risk management

The Contractor shall comply with the health and safety requirements contained in Annexure C1 to this Service Information.
3.2 Environmental constraints and management

The Contractor shall comply with the environmental criteria and constraints stated in Annexure C5 

3.3 Quality assurance requirements

The Contractor shall comply with the quality criteria and constraints stated in Annexure Form A Category 4 

4 Procurement
4.1 People
4.1.1 Minimum requirements of people employed
Refer to ETSP-2023171 page 10
4.1.2 BBBEE and preferencing scheme



Section 2: Other SDL&I Objectives in line with RDP Goals

BBBEE requirements: All tenderers must at a minimum maintain their B-BBEE status throughout the contract period.

Skills development

Tenderers are required to propose against the following training initiatives.

	Skill Type
	Entry Requirement
	Eskom Target
	Supplier’s proposal

	Incident Investigator
	Older than 18 years Grade 10 Speak, write, and understand English
	5
	

	Security Guard – Grade C
	Matric
	2
	

	Health and Safety Officer
	Matric
	2
	

	Site Supervisor
	Matric
	1
	

	Security Guard – Grade D
	Matric
	2
	


Job Opportunities

Suppliers should propose the number of jobs to be created and retained as a direct result of this contract. This proposal must be done in the table below.

	Proposed number of Jobs
	Proposed number of Jobs to be retained

	
	


 Section 3: SDL&I Penalty and Performance Security

As security for fulfilment of all SDL&I obligations, Eskom will apply a penalty of 2.5% of every invoice amount (excluding VAT) for failure to submit SDL&I performance reports every quarter; or failure to meet the SDL&I obligations in a contract.
4.1.3 Accelerated Shared Growth Initiative – South Africa (ASGI-SA) 

Not applicable

4.2 Subcontracting
4.2.1 Preferred subcontractors

Not applicable

4.2.2 Subcontract documentation, and assessment of subcontract tenders

Not applicable

4.2.3 Limitations on subcontracting

Not applicable

4.2.4 Attendance on subcontractors

Not applicable

4.3 Plant and Materials

4.3.1 Specifications

Not applicable
4.3.2 Correction of defects
Not applicable
4.3.3 Contractor’s procurement of Plant and Materials

Not applicable
4.3.4 Tests and inspections before delivery

Not applicable

4.3.5 Plant & Materials provided “free issue” by the Employer
Not applicable
4.3.6 Cataloguing requirements by the Contractor
Not applicable, each line item shall be catalogued on the SAP system

5 Working on the Affected Property
Refer to ETSP-2023171 page 8 point 3, document content.

5.1 Employer’s site entry and security control, permits, and site regulations
Refer to ETSP-2023171 page 8 point 3, document content.

5.2 People restrictions, hours of work, conduct and records
Refer to ETSP-2023171 page 8 point 3, document content.

5.3 Health and safety facilities on the Affected Property
Refer to ETSP-2023171 page 8 point 3, document content.

5.4 Environmental controls, fauna & flora
Refer to Annexure C5
5.5 Cooperating with and obtaining acceptance of Others

Refer to ETSP-2023171 page 8 point 3, document content.

5.6 Records of Contractor’s Equipment
Refer to ETSP-2023171 page 8 point 3, document content.

5.7 Equipment provided by the Employer
Refer to ETSP-2023171 page 8 point 3, document content.

5.8 Site services and facilities
5.8.1 Provided by the Employer
Not applicable.
5.8.2 Provided by the Contractor
Everything required to meet the scope of work.
5.9 Control of noise, dust, water and waste 

As per requirements listed under:  

Annexure C5 – Environmental tender evaluation and scoring card (medium risk).

Standard health and Safety.

Supplier risk category – for info.

Acknowledgement form for Eskom SHE rules.
5.10 Hook ups to existing works
Not applicable
5.11 Tests and inspections
5.11.1 Description of tests and inspections

Not applicable.
5.11.2 Materials facilities and samples for tests and inspections 
Not applicable.

6 List of drawings

6.1 Drawings issued by the Employer
Not applicable.
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