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AT THE HEART OF IT ALL

Reg No. 2003/011612/30

( BID DOCUMENT:
SUPPORT, UPGRADE AND MAINTENANCE OF THE EXISTING
CENTLEC AUTOMATED METER READING SYSTEM
BID NUMBER: RFP49/2025
CLOSING DATE AND TIME: REFER TO THE CALL FOR BIDS
EMPLOYER: FOR ENQUIRES:
CENTLEC (SoC) LTD TECHNICAL ENQUIRIES:
Trading Services
( 30 Rhodes Avenue
Oranjesig Email: Manella.Mogongwa @centlec.co.za
Bloemfontein Thabiso.Raleteng@centlec.co.za
9301
Represented by: ADMINISTRATIVE ENQUIRIES:
Mr MS Sekoboto Supply Chain Management
Chief Executive Officer Senior SCM Practitioner: Ms. Palesa
Makhele

Email: Palesa.Makhele @centlec.co.za
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Name of Bidder

Bid Amount (Incl.Vat)

Amount in Words (Incl.Vat)

CSD Registration Number

SUMMARY FOR BIDDERS" DETAILS

( NAME OF BIDDER

ADDRESS

CELLPHONE NUMBER:

TELEPHONE NUMBER :

FAX NUMBER

E-MAIL ADDRESS

CLOSING DATE

Signed by authorised representative of the BIDDER:

DATE:
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1. ABBREVIATIONS

AC - Alternating Current

AMR — Automated Meter Reading

AMI — Advanced Metering Infrastructure

API - Application Programming Interface

B-BBEE - Broad-Based Black Economic Empowerment

CIU — Customer Interface Unit

COSEM - Companion Specification for Energy Management

CPI - Consumer Price Index

CPU - Central Processing Unit

CSD - Central Supplier Database

CT — Current Transformer

DB - Database

DLMS - Device Language Message Specification
DNP3 - Distributed Network Protocol 3

ESKOM - Electricity Supply Commission

FNP — Frontend Network Processor

GCC - General Conditions of Contract

GIS - Geographic Information System

GPRS - General Packet Radio Service

GSM - Global System for Mobile Communications
Hz - Hertz

IEC - International Electrotechnical Commission

ICASA - Independent Communications Authority of South Africa

ICT - Information and Communication Technology

IP — Internet Protocol
IT - Information Technology

kVA — kilo Volt-Amperes

CENTLEC (SOC) LTD
RFP49/2025 - F
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kVAh — kilo Volt-Amperes hour

kVArh — Kilo Volt-Amperes reactive hour

kWh — kilo Watt hour

L-L — Line to Line

L-N — Line to Neutral

LPU - Large Power User

MD — Maximum Demand

MSCOA - Municipal Standard Chart of Accounts
NRS - National Regulatory Services

NMISA - National Metrology Institute of South Africa
OBIS — Object Identification System

OTA - Over The Air

RPO - Recovery Point Objective

RTO - Recovery Time Objective

SANAS - South African National Accreditation System
SANS - South African National Standards

SARS - South African Revenue Service

SCM - Supply Chain Management

SCTM - Serial Coded Tele-Metering

SIM — Subscriber ldentity Module

SLA - Service Level Agreement

SQL - Structured Query Language

STS - Standard Transfer Specification

TCS - Tax Compliance Status

TCP/IP - Transmission Control Protocol and Internet Protocol
ToU — Time Of Use

VT - Voltage Transformer

CENTLEC (SOC) LTD
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2. BIDDING PROCEDURES

2.1, BID NOTICE

CENTLEC (SOC) LTD (here after referred to as CENTLEC) a Municipal Entity distributing
electricity within Mangaung Metro Municipality invites suitable service providers for the

support, upgrade and maintain the existing Automated Meter Reading system for a period of
thirty-six (36) months

MANGAUNG s:nrecs

AT THE HEART OF IT ALL Reg No. 2003/011612/30

Table 1: Preferential Procurement Policy Framework

Bid No. Description Non- Compulsory Price Bid Minimum
Refundable Briefing Preference Closing | Functionality
Bid Session Point Date and Score
Document System Time
Price
CENTLEC a Municipal
Entity distributing NOT N/A 80/20 SCM 80%
RFP49/2025 | electricity within APPLICABLE

Mangaung Metro
Municipality invites
suitable service
providers for the
support, upgrade and
maintain the existing
Automated Meter
Reading for a period of
thirty-six (36) months.

Preferential Procurement Policy Framework Act No.5 of 2000: Preferential Procurement Regulations 2022 and
Supply Chain Management Policy of CENTLEC (SoC) Ltd will apply in the adjudication process. Method 4 of
evaluation of the acceptable proposals will be applied and responsive bids are expected to score at least a
minimum of 80 out of 100 points (80%) for functionality points to be considered for further evaluation. Bids will
be adjudicated according to the 80/20 of the Price Preferential point system.
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2.2. MANDATORY RETURNABLE DOCUMENTS
The following mandatory returnable documents forms part of the qualification criteria into the bid:

i  Certified Copy of Company Registration certificate.

i Certified Copy (ies) of Company director(s) Identification Documents.

i Full CSD (not a summary) registration report (to be verified during adjudication).

iv  Supply municipal services (water, sanitation, rates, and electricity) clearance certificate or Lease
Agreement with a current Bill and rates clearances, or Current Bill of Account not owing more than 90
days. In a case where the services are paid by the Landlord, the signed lease agreement and statement
of account must be submitted by the bidder. In an event, that the Bidder utilizes prepaid services (e.g.
Water or electricity) a valid municipal clearance certificate(s) must still be provided.

v Valid SARS TCS (Tax Compliant Status) Pin.

vi Valid Letter of Good Standing (COIDA) from Department of Employment and Labour and other relevant
authorities.

vii  Completion of all relevant and necessary document forms including all MBD forms.

viii Valid proof of Authority to sign the Bid.

ix Valid Proof of Indemnity (Insurance) of a minimum amount of R 6 million and Cyber Security Insurance

of a minimum of R 6 million. Refer to section F.2.9 Insurance in the general conditions of contract.

Bids will be subjected to the CENTLEC Supply Chain Management Policy and its Preferential Procurement Policy
(PPR 2022). Original or certified valid copy of B-BBEE Certificate / or sworn B-BBEE affidavit must be submitted
to claim preference points. Bidders who do not submit B-BBEE Status Level Verification Certificates or are non-
compliant contributors to B-BBEE do not qualify for preference points for specific goals but will not be disqualified
from the bidding process.

This bid document should be in a sealed envelope duly endorsed “BID NUMBER AND DESCRIPTION.” must
be placed in the bid box situated at 30 Rhode Avenue, Oranjesig, Bloemfontein, 9301 on or before the closing
date. Bidders are mandated to write their names, name of the bidding entity, contact details including e-mail
addresses on the bid submission register next to the Bid Box as proof for submission, failure which, submission
will NOT be considered for evaluation.

Collection of bid documents: Bid documents can be obtained on the municipal website: www.centlec.co.za,
the e-tender portal (www.e-tender.gov.za) fromthe................. Bids received after closing date and time, faxed,
completed with pencil, tipexed, incomplete document or e-mailed will not be considered.

NOTE: Only those bidders who are registered on the Central Supplier Database (CSD) registered prospective
bidders are eligible to submit bids. The entity reserves the right to appoint more than one service provider. The
entity does not bind itself to accept or award the lowest priced bid. The Council may elect to accept only part of
the successful bid. Entity reserves the right not to appoint or withdraw the bid and the right to award the bid wholly
or partly at its sole discretion. The adjudication process and the award, if an award is made, will conform to the
requirements of the Supply Chain Management Regulations, the Preferential Procurement Policy Framework Act
and the Preferential Procurement Regulations of 2022. Only the version of this notice and invitation contained in
the bid document shall form part of the bid. No correspondences will be entered into with regards to evaluation
scores obtained. Bids may only be submitted on the original bid documentation that is issued by the employer.
Bids are valid for a period of one hundred and twenty (120) days after closing date.

If you do not hear from us within 120 days after the closing date, please consider your bid unsuccessful, you
can also visit CENTLEC website as all awarded bids are published.
7|Page
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CENTLEC (SOC) LTD
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MBD1
INVITATION TO BID
YOU ARE HEREBY INVITED TO BID FOR REQUIREMENTS OF CENTLEC SOC LTD
BID NUMBER: RFP49/2025| CLOSING DATE: SHOSING 1 11:00
DESCRIPTION Support, Upgrade and Maintenance of the Existing Centlec Automated
Meter Reading System for a period of thirty-six (36) months.

(MBD?).

THE SUCCESSFUL BIDDER WILL BE REQUIRED TO FILL IN AND SIGN A WRITTEN CONTRACT FORM

BID RESPONSE DOCUMENTS MAY BE DEPOSITED IN THE BID BOX SITUATED AT:

30 Rhode Avenue,

Oranjesig

Bloemfontein

9301

SUPPLIER INFORMATION

NAME OF BIDDER

POSTAL ADDRESS
STREET ADDRESS
TELEPHONE NUMBER CODE NUMBER
CELLPHONE NUMBER
FACSIMILE NUMBER CODE NUMBER
E-MAIL ADDRESS
VAT REGISTRATION NUMBER
TAX COMPLIANCE STATUS
TCS PIN: OR | csD No:
SPECIFIC GOALS

SPECIFIC GOALS STATUS O Yes

LEVEL VERIFICATION L] Yes STATUS LEVEL/

CERTIFICATE [TICK ASFWORN 0O No
APPLICABLE BOX] ] No FIDAVIT

%f' 8|Page
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CENTLEC (SOC) LTD
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[A SPECIFIC GOALS STATUS LEVEL VERIFICATION CERTIFICATE/ SWORN AFFIDAVIT (FOR EMES &
QSEs) MUST BE SUBMITTED IN ORDER TO QUALIFY FOR PREFERENCE POINTS FOR SPECIFIC GOALS]

ARE YOU THE ARE YOU A
ACCREDITED FOREIGN
REPRESENTATIV| BASED Y N
E IN SOUTH [lves DN | SUpprier Dves [Ino
AFRICA FOR THE FOR THE
GOODS [IF YES ENCLOSE PROOF] | gooDs [IF YES, ANSWER PART B:3 ]
/SERVICES /SERVICES
/WORKS /WORKS
OFFERED? OFFERED?
TOTAL NUMBER TOTAL BID R
OF ITEMS PRICE
OFFERED
SIGNATURE OF
BIDDER DATE
CAPACITY
UNDER WHICH
THIS BID IS
SIGNED
BIDDING PROCEDURE ENQUIRIES MAY BE TECHNICAL INFORMATION MAY BE DIRECTED TO:
DIRECTED TO:
DEPARTMENT Supply Chain Management DEPARTMENT| Retail: Trading Services
CONTACT Ms. P Makhele CONTACT Ms. Manella Mogongwa
PERSON PERSON Mr. Thabiso Raleteng
TELEPHONE 051-412 2753 TELEPHONE | 051-409 2460
NUMBER NUMBER 051-409 2326
FACSIMILE FACSIMILE
NUMBER n/a NUMBER n/a
EMAIL manella.mogongwa @centlec.co.za
EMAIL ADDRESS| palesa.makhele @centlec.co.za ADDRESS thabiso. raletena @ centlec.co za
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CENTLEC (SOC) LTD
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TERMS AND CONDITIONS FOR BIDDING

1. BID SUBMISSION

1.1. BIDS MUST BE DELIVERED BY THE STIPULATED TIME TO THE CORRECT ADDRESS. LATE BIDS WILL
NOT BE ACCEPTED FOR CONSIDERATION.

1.2. ALL BIDS MUST BE SUBMITTED ON THE OFFICIAL FORMS PROVIDED—(NOT TO BE RE-TYPED) OR
ONLINE

1.3. THIS BID IS SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT AND THE
PREFERENTIAL PROCUREMENT REGULATIONS, 2022, THE GENERAL CONDITIONS OF CONTRACT
(GCC) AND, IF APPLICABLE, ANY OTHER SPECIAL CONDITIONS OF CONTRACT.

2. TAX COMPLIANCE REQUIREMENTS

2.1.BIDDERS MUST ENSURE COMPLIANCE WITH THEIR TAX OBLIGATIONS.

2.2.BIDDERS ARE REQUIRED TO SUBMIT THEIR UNIQUE PERSONAL IDENTIFICATION NUMBER (PIN)
ISSUED BY SARS TO ENABLE THE ORGAN OF STATE TO VIEW THE TAXPAYER'S PROFILE AND TAX
STATUS.

2.3. APPLICATION FOR THE TAX COMPLIANCE STATUS (TCS) CERTIFICATE OR PIN MAY ALSO BE MADE
VIA E-FILING. IN ORDER TO USE THIS PROVISION, TAXPAYERS WILL NEED TO REGISTER WITH SARS
AS E-FILERS THROUGH THE WEBSITE WWW.SARS.GOV.ZA.

2.4. FOREIGN SUPPLIERS MUST COMPLETE THE PRE-AWARD QUEST!ONNAIRE IN PART B:3.

2.5.BIDDERS MAY ALSO SUBMIT A PRINTED TCS CERTIFICATE TOGETHER WITH THE BID.

2.6.IN BIDS WHERE CONSORTIA / JOINT VENTURES / SUB-CONTRACTORS ARE INVOLVED, EACH PARTY
MUST SUBMIT A SEPARATE TCS CERTIFICATE / PIN / CSD NUMBER.

2.7.WHERE NO TCS IS AVAILABLE BUT THE BIDDER IS REGISTERED ON THE CENTRAL SUPPLIER
DATABASE (CSD), A CSD NUMBER MUST BE PROVIDED.

2.8.SUPPLY MUNICIPAL SERVICES (WATER, SANITATION, RATES, AND ELECTRICITY) CLEARANCE
CERTIFICATE OR LEASE AGREEMENT WITH A CURRENT BILL AND RATES CLEARANCES, OR -
HARDWARE CURRENT BILL OF ACCOUNT NOT OWING MORE THAN 90 DAYS. IN A CASE WHERE THE
SERVICES ARE PAID BY THE LANDLORD, THE SIGNED LEASE AGREEMENT AND STATEMENT OF
ACCOUNT MUST BE SUBMITTED BY THE BIDDER.

2.8.1. IN AN EVENT THAT THE BIDDER UTILIZES PREPAID SERVICES (E.G. WATER OR
ELECTRICITY) A VALID MUNICIPAL CLEARANCE CERTIFICATE(S) MUST STILL BE PROVIDED.

2.9. SUBMIT PROOF OF REGISTRATION ON THE NATIONAL TREASURY CENTRALIZED SUPPLIER'S
DATABASE.

3. QUESTIONNAIRE TO BIDDING FOREIGN SUPPLIERS

3.1. IS THE ENTITY A RESIDENT OF THE REPUBLIC OF SOUTH AFRICA (RSA)? YES ONO O
3.2. DOES THE ENTITY HAVE A BRANCH IN THE RSA? YESONO O
3.3. DOES THE ENTITY HAVE A PERMANENT ESTABLISHMENT IN THE RSA? YESONODO
3.4. DOES THE ENTITY HAVE ANY SOURCE OF INCOME IN THE RSA? YESONO O
B.5. IS THE ENTITY LIABLE IN THE RSA FOR ANY FORM OF TAXATION? YESONODO

IF THE ANSWER IS “NO” TO ALL OF THE ABOVE, THEN IT IS NOT A REQUIREMENT TO REGISTER FOR A
TAX COMPLIANCE STATUS SYSTEM PIN CODE FROM THE SOUTH AFRICAN REVENUE SERVICE (SARS)
AND IF NOT REGISTER AS PER 2.3 ABOVE.

/(u 10|Page
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CENTLEC (SOC) LTD
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4. MANDATORY RETURNABLES, BID RULES AND INSTRUCTIONS (FAILURE TO COMPLY WITH THE
PRE-SET REQUIREMENTS

4.1.DULY COMPLETED AND SIGNED MBD 1 FORM BY SERVICE PROVIDER AND FORMAL WRITTEN
PRICE QUOTATION BY THE BIDDER.
4.2. COMPLETION AND SIGNING OF ALL DECLARATION FORMS (MBD)
4.3. SUBMISSION OF A VALID SARS TCS PIN
4.4 PROOF AND DECLARATION THAT THE BIDDER IS NOT IN ARREARS OF MUNICIPAL RATES MORE
THAN 90 DAYS
4.5.BIDDER MUST PROVIDE CERTIFIED ID COPIES OF ALL DIRECTORS, SHAREHOLDERS, AND
PARTNERS.
4.6.ALL CERTIFIED COPIES MUST NOT BE OLDER THAN SIX (06) MONTHS FROM CLOSING DATE.
4.7. CERTIFIED COPY OF COMPANY REGISTRATION CERTIFICATE TO BE ATTACHED WITH THE BID
DOCUMENT
4.8. CENTRAL SUPPLIER DATABASE (CSD) REGISTRATION NUMBER, AND
4.9. DECLARATION THAT BIDDER IS NOT IN ARREARS OF ANY MUNICIPAL RATES, MUNICIPAL RATES
OF EACH COMPANY DIRECTOR, VALID LEASE AGREEMENT AND LEASE DECLARATION BY LESSOR OR
PROOF OF RESIDENCE FROM THE MUNICIPAL COUNCIL (IF OPERATING BUSINEES FROM AN
INFORMAL NON-BILLED RESIDENTIAL AREA)

( NB: FAILURE TO PROVIDE ANY OF THE ABOVE PARTICULARS MAY RENDER THE
BID INVALID. NO BIDS WILL BE CONSIDERED FROM PERSONS IN THE SERVICE OF
THE STATE.

SIGNATURE OF BIDDER:

CAPACITY UNDERWHICH THISBID ISSIGNED @ .......ccoiviiiiiiiiiiiieen,

DATE:

NO BIDS WILL BE CONSIDERED FROM PERSONS IN THE SERVICE OF THE STATE. ALL CERTIFIED
COPIES MUST NOT BE OLDER THAN SIX MONTHS FROM BID CLOSING DATE. COPIES OF CERTIFIED
( COPIES WILL NOT BE CONSIDERED AS VALID COPIES.

/f\/ 11|Page
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3. BID DATA

Clause

Wording (Data)

The employer is CENTLEC (SOC) Ltd.

The bid documents issued by the employer comprise:
1.  ABBREVIATIONS

BIDDING PROCEDURES

BID DATA

RETURNABLE DOCUMENTS

EVALUATION CRITERIA

[6. SCOPE OF WORK

SPECIAL CONDITIONS

. PRICING DATA

9. GENERAL CONDITIONS OF CONTRACT

10. APPENDIX: STANDARD CONDITIONS OF BID

The Employer’s agent is:

o ks~ ebd

© N

The Chief Executive Officer
Mr. MS Sekoboto

|{Centlec (SOC) Ltd
30 Rhodes Avenue
Oranijesig
Bloemfontein

9301

JOnIy those bidders who satisfy the following eligibility criteria are eligible to submit
bids:

a) CSD Registered service providers.

b) Bidders not listed on National Treasury’s Bid Defaulters Database and
Restricted suppliers.

c) Bidders registered at the relevant and designated authorities/professional
bodies.

The Employer’s address for delivery of bid offers and identification details to be
shown on each bid offer package are:

Location of bid box: Centlec (SOC) Ltd Supply Chain Management Offices
Physical address: 30 Rhodes Avenue, Oranjesig, Bloemfontein 9301

Postal address: 30 Rhodes Avenue, Oranjesig, Bloemfontein 9301

A two-envelope procedure will not be followed.

Compulsory Briefing Meeting Date and Time: NO
Compulsory Briefing will held

The closing time for submission of bid offers is:

/f?‘/ 12|Page
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CENTLEC (SOC) LTD
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Telephonic, telegraphic, telex, facsimile or e-mailed bid offers will NOT be
accepted.

The bid offer validity period is 120 days.

Clause Wording (Data)

The bid shall, when requested by the Employer to do so, submit the names of all
management and supervisory staff that will be employed to supervise the labour-
intensive portion of the works together with satisfactory evidence that such staff
members satisfy the eligibility requirements.

The bidder is required to submit the following certificates with his bid:

Particulars of any contracts awarded by an organ of state during the last five
years including particulars of any material non-compliance or dispute concerning
their execution over this period (if >R10 000 incl. VAT); and

The time and location for opening of the bid offers are in accordance with
regulation 23 of the MFMA

Functionality Requirements:

Prospective Bidders are required to score a minimum of 80 points or 80% for
them considered for further evaluation

the B-BBEE balanced scorecard -

Bidders are required to submit original and valid B-BBEE Status Level Verification
Certificates or certified copies thereof together with their bids, to substantiate their
Specific Goals rating claims as stipulated in the Preferential Procurement Policy
Framework Act, Act No.5 of 2000 and Preferential Procurement Regulation 2022.

Bid offers will only be accepted on condition that:

the bidder has in his or her possession an original Tax Clearance Certificate /
valid and compliant SARS TCS Pin issued by the South African Revenue

Services;
a) the bidder is registered with the Central Supplier Database of National
Treasury;

b) the bidder or any of its directors is not listed in the Register of Bid Defaulters
in terms of the Prevention and Combating of Corrupt Activities Act of 2004
as a person prohibited from doing business with the public sector.

the bidder has not:

c) abused the Employer’s Supply Chain Management System; or

i) failed to perform on any previous contract and has been given a written
notice to this effect; and

i) has completed the Compulsory Enterprise Questionnaire and there are no
conflicts of interest which may impact on the bidder’s ability to perform the

contract in the best interests of the employer or potentially comprise the bid
process.

d) The number of paper copies of the signed contract to be provided by the
Employer is ONE (1).

The Entity reserves the right to appoint more than one service provider.
The Entity reserves the right to cancel or withdraw the bid, or not to award.

13|Page
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CENTLEC (SOC) LTD
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4. RETURNABLE DOCUMENTS

(Bidder Must comply with the set out Schedules below, bid rules and Instructions, failure to comply will
result in bid being nonresponsive). THE FOLLOWING FORMS and documents are mandatory returnable
for bids to be considered responsive:

LISTS OF RETURNABLE DOCUMENTS

i
ii.
iii.
iv.
v.
vi.
vii.

viii.

Xi.

Xii.

Xiii.

Xiv.

XV.

Certificate of Attendance at clarification meeting (not applicable).

Record of addenda (where applicable).

Certificate of Authority of Signatory and Proof/ Letter of Authority to Sign Bid Document.
Registration certificate / Agreement / Identity Documents.

Tax Clearance Requirements — Valid SARS TCS PIN.

Declaration by Bidder MBD 4 (Declaration of Interest).

Declaration by Bidder MBD 5 (Procurement expected to exceed R10m).

Declaration by Bidder MBD 6.1 (Preference Claim Points).

Declaration by Bidder MBD 8 (Bidder’s Past Supply Chain Management Practices).
Declaration by Bidder MBD 9 (Certificate of Independent Bid Determination).
Comprehensive (Not Summary) Central Supplier Database (CSD) Report.

Supply municipal services (water, sanitation, rates, and electricity) clearance certificate
or Lease Agreement with a current Bill and rates clearances, or Current Bill of Account
not owing more than 90 days. In a case where the services are paid by the Landlord,
the signed lease agreement and statement of account must be submitted by the bidder.
In an event, that the Bidder utilizes prepaid services (e.g. Water or electricity) a valid
municipal clearance certificate(s) must still be provided.

Compulsory Enterprise Questionnaire.

Valid Letter of Good Standing (COIDA) from Department of Employment and Labour
and other relevant authorities.

Valid Proof of Indemnity (Insurance) of a minimum amount of R 6 million and Cyber
Security Insurance of a minimum of R 6 million. Refer to section F.2.9 Insurance in the

general conditions of contract.

LIST OF OTHER RETURNABLE DOCUMENTS FOR EVALUATION PURPOSES:

Copy of certified B-BBEE SANAS certificate or valid Sworn affidavit certificate
Minimum requirement stipulated on the call for bids, must also be adhered to.

Note: In Addition: Bidders who fail to comply with the underneath pre-set Bid Instructions and
Rules will not be accepted (will be rejected as non-responsive):

/f*/ 14|Page
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CENTLEC (SOC) LTD
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All certified documents must not be older than three months from bid closing date, all
alterations and cancellations to bid document must be signed by the authorised signatory,
employer reserves the right to disqualify bidders for infringing any of the Standard Bid
Conditions, rules and issued instructions. ALL pages of the bid document must be initialled by
authorised signatory. Copies of certified copies will not be accepted as valid copies. Bidder’s

whose names appear on the National Treasury list of Restricted Suppliers and Defaulters will
not be accepted.

% 15|Page

Pl



CENTLEC (SOC) LTD
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PROOF / CERTIFICATE OF ATTENDANCE AT SITE MEETING (NOT APPLICABLE)

This is to certify that (Didder).............von i of (address)...................
............................. was represented by the person(s) named below at the compulsory meeting held for all bidders at
(location) ..........cccoooviiiiiiiiiii on (date).........ccocceeeeniinniinnn. starting at (time)

| / We acknowledge that the purpose of the meeting was to acquaint myself / ourselves with the site of the works and / or
matters incidental to doing the work specified in the bid documents in order for me / us to take account of everything
necessary when compiling our rates and prices included in the bid.

Particulars of person(s) attending the meeting:

N M L e Signature:...........oooiiii
107 o T Lo |V S O OO PP ST PRSPPI

=1 1= S PP PSPPI PPN Signature: ..o
CaPACIY . oo e e e e

Attendance of the above person(s) at the meeting is confirmed by the Employer’s representative, namely:

NaME: .ot SIgnature: oo

Capacity: ....ocoeeeiiii Date and Time:  .....ociiiiiiiiiiii e,

16|Page
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CENTLEC (SOC) LTD
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RECORD OF ADDENDA TO BID DOCUMENTS

We confirm that the following communications received from the Employer before the submission of this bid offer,
amending the bid documents, have been taken into account in this bid offer:
Date Title or Details
1.
2,
3.
4,

Attach additional pages if more space is required. Bidders are required (mandatory to sign the underneath declaration)
irrespective of an Addendum issued or not.

Signed.........cooiiiiiiiiiieiiiiii, Date..........ooeiiiiiiini
NaMe...ccieiicriieerrcienrrsseraneenes o311 {[+] 2 P PP
Bidder

17|Page
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CENTLEC (SOC) LTD
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CERTIFICATE OF AUTHORITY FOR SIGNATORY

Indicate the status of the bidder by ticking the appropriate box hereunder. The bidder MUST complete the certificate set
out below for the relevant category, and attach their Registration Certificates for Companies, Close Corporations
and Partnerships, or Agreements and Powers of Attorney for Joint Ventures, or ID documents. Bidders MUST
attach valid Proof of Authority to sign the bid to this form under the Company’s Letterhead.

(I) COMPANY (Il) CLOSE () PARTNERSHIP | (IV)JOINT (V) SOLE
CORPORATION VENTURE PROPRIETOR

() CERTIFICATE FOR COMPANY

was authorized to sign all documents in connection with the bid for ContractNo ..................... and any contract resulting
from it, on behalf of the company.

Chairman L ettt reeeereeeteereetteatereneaeateraeateateeaneeeararaa

AS WiNESSES 1 1. it i e e et

Date e ettt er et eeiee et rer et er et e e e raraas

18| Page P'L
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(ii) CERTIFICATE FOR CLOSE CORPORATION

............................................................................ to sign all

................................. and any contract resulting from it, on our behalf.

NAME ADDRESS SIGNATURE DATE

Note: This certificate is to be completed and signed by all of the key members upon whom rests the direction of the
affairs of the Close Corporation as a whole.

amn. CERTIFICATE FOR PARTNERSHIP

We, the undersigned, being the key partners in the business trading as,................cocoiiiiiens hereby authorize Mr/Ms

.............................................................. to sign all

documents in connection with the bid for Contract No

.......................................... and any contract resulting from it, on our
behalf.

NAME ADDRESS SIGNATURE DATE

Note: This certificate is to be completed and signed by all of the key partners upon whom rests the direction of the
affairs of the Partnership as a whole.
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({av) CERTIFICATE FOR JOINT VENTURE

We, the undersigned, are submitting this bid offer in Joint Venture and hereby authorize

acting in the capacity of lead partner, to sign all documents in connection with the bid offer for Contract No

........................... and any contract resulting from it, on our behalf.

This authorization is evidenced by the attached power of attorney signed by legally authorized signatories of all the partners to
the Joint Venture.

NAME OF FIRM ADDRESS AUTHORIZING

SIGNATURE NAME
AND CAPACITY

Lead Partner

Note: This certificate is to be completed and signed by all of the key partners upon whom rests the direction of the
affairs of the Partnership as a whole.

(1] CERTIFICATE FOR SOLE PROPRIETOR

Signature of Sole owner ...

As Witnesses:
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CERTIFIED COPIES OF REGISTRATION CERTIFICATE / AGREEMENT/ ID
DOCUMENT

(Important note to Bidder: certified copies of Registration Certificates for Companies, Close Corporations and
Partnerships, or Agreements and Powers of Attorney for Joint Ventures, or ID documents for Sole Proprietors, all as
referred to in the foregoing forms and must be inserted here)
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MBD 2

TAX CLEARANCE CERTIFICATE REQUIREMENTS

The taxes of the successful bidder must be in order, or that satisfactory arrangements
have been made with the Receiver of Revenue to meet his / her tax obligations.

Bidder must attach a valid SARS TCS Tax Compliance Status Pin Failure to submit the
valid Tax Compliance Status (TCS) PIN from SARS will invalidate the bid.

In bids where Consortia / Joint Ventures / Sub-contractors are involved each party
must submit a separate SARS Tax Compliance Status Pin
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MBD 3.1
PRICING SCHEDULE - FIRM PRICES (PURCHASES)

NOTE: ONLY FIRM PRICES WILL BE ACCEPTED. NON-FIRM PRICES (INCLUDING PRICES SUBJECT TO
RATES OF EXCHANGE VARIATIONS) WILL NOT BE CONSIDERED

IN CASES WHERE DIFFERENT DELIVERY POINTS INFLUENCE THE PRICING, A SEPARATE PRICING
SCHEDULE MUST BE SUBMITTED FOR EACH DELIVERY POINT

Nameof Bidder...................coooi Bid Number

OFFER TO BE VALID FOR...... 120...DAYS FROM THE CLOSING DATE OF BID.

Closing Time ... Closing Date

ITEM QUANTITY DESCRIPTION BID PRICE IN RSA CURRENCY NO.
**(ALL APPLICABLE TAXES INCLUDED)
No. [ SUM R
- Required by:
- At:
. Brand and Model N/A
- Country of Origin
- Does the offer comply with the specification(s)? *YES / NO

. If not to specification, indicate deviation(s)

- Period required for delivery

- Delivery basis

Note: All delivery costs must be included in the bid price, for delivery at the prescribed destination.

** “all applicable taxes” includes value- added tax, pay as you earn, income tax, unemployment insurance fund
contributions and skills development levies.

*Delete if not applicable
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MBD 4

DECLARATION OF INTEREST

1. No bid will be accepted from persons in the service of the state. *

2. Any person, having a kinship with persons in the service of the state, including a blood
relationship, may make an offer or offers in terms of this invitation to bid. In view of
possible allegations of favouritism, should the resulting bid, or part thereof, be awarded
to persons connected with or related to persons in service of the state, it is required that
the bidder or their authorized representative declare their position in relation to the
evaluating/adjudicating authority and/or take oath declaring his/her interest.

3. In order to give effect to the above, the following questionnaire must be completed and
submitted with the bid:

FUILNAME: . e e
Identity NUM . ... e,
Company Registration NUmber: ....... ...,
VAT Registration NUMDer: ... e,

Are you presently in the service of the state? Yes / No

If sO furnish particulars: ... ...

Have you been in the service of the state in the last twelve months? Yes / No

If so furnish partiCulars ........ .o e

MSCM Regulations: "in the service of the state" means to be-
(a) a member of

(1) any municipal council;
(2) any provincial legislature; or
(3) the national Assembly or the national Council of PROVINCES;
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(b) a member of the board of directors of any municipal entity;
(c) an official of any municipality or municipal entity;

(d) an employee of any national or provincial department, national or provincial public entity
or

(e) constitutional institution within the meaning of the Public Finance Management Act, 1999
(act no 1 of 1999),

(f) a member of the accounting authority of any national or provincial Do you, have any
relationship (family, friend, other) with persons in the service of the state and who may be
involved with the evaluation and or adjudication of this bid? Yes/No

If so, furnish
particulars

Are you, aware of any relationship (family, friendly, other) between a bidder and persons in the service of the
state who may be involved with the evaluation and adjudication of this bid. Yes / No

If so, furnish
particulars

Are any of the company's directors, managers, principle Shareholders or stakeholders in the
service

of the State? Yes / No

If so, furnish particulars

Is any spouse, child, or parent of the company's directors, managers, principle shareholders or
stakeholders in service of the state? Yes / No

If so, furnish particulars
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CERTIFICATION

I, THE UNDERSIGNED (FULL NAME)

CERTIFY THAT THE INFORMATION FURNISHED ON THE DECLARATION FORM IS
TRUE AND CORRECT. | ACCEPT THAT, IN ADDITION TO CANCELLATION OF
CONTRACT, ACTION MAY BE TAKEN AGAINST ME SHOULD THIS DECLARATION
PROVE TO BE FALSE.

POSITION
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MBD 5

DECLARATION FOR PROCUREMENT ABOVE R10-MILLION (ALL APPLICABLE TAXES
INCLUDED) for all procurement expected to exceed R10 million (all applicable taxes included),
bidders must complete the following questionnaire:

Tick applicable box

1. By law you are required to prepare annual financial statements for auditing? Yes No

1.1

If yes, submit audited annual financial statements for the past three years or since the date of establishment
if established during the past three years.

2. Do you have any outstanding undisputed commitments for municipal services
towards any municipality OR MU for more than three months or any other service
provider in respect of which payment is overdue for more than 30 days?

Yes No

21 If no, this serves to certify that the bidder has no undisputed commitments for municipal services towards

any municipality for more than three months or other service provider in respect of which payment is
overdue for more than 30 days.

2.2 | If yes, provide particulars:

Has any contract been awarded to you by an organ of state during the past five
years, including particulars of any material non-compliance or dispute concerning
the execution of such contract?

Yes No

3.1 If yes, provide particulars:

4 Will any portion of goods or services be sourced from outside the Republic, and, if
so, what portion and whether any portion of payment from the municipality /
municipal entity is expected to be transferred out of the Republic?

Yes No

41 If yes, provide particulars:

CERTIFICATION

I, the undersigned certify that the information furnished on this declaration form is correct. | accept that the state
may act against me should this declaration prove to be false.

NAME OF REPRESENTATIVE AUTHORIZED SIGNATURE (UNDERSIGNED)

DATE: CAPACITY:
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MBD 6.1

PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL
PROCUREMENT REGULATIONS 2022

This preference form must form part of all bids invited. It contains general information and
serves as a claim form for preference points for specific goals.

NB: BEFORE COMPLETING THIS FORM, BIDDERS MUST STUDY THE GENERAL
CONDITIONS, DEFINITIONS AND DIRECTIVES APPLICABLE IN RESPECT OF THE BID
AND PREFERENTIAL PROCUREMENT REGULATIONS, 2022

1. GENERAL CONDITIONS

1.1 The following preference point systems are applicable to invitations to bid:

- the 80/20 system for requirements with a Rand value of up to R50 000 000 (all
applicable taxes included); and

- the 90/10 system for requirements with a Rand value above R50 000 000 (all
applicable taxes included).

1.2 To be completed by the organ of state

a) The value of this bid is estimated to exceed R 50 000 000 and
b) therefore the 90/10 preference point system will be applied.

1.3  Points for this bid (even in the case of a bid for income-generating contracts) shall
be awarded for:

(a) Price; and
(b) Specific Goals.

1.4  To be completed by the organ of state:

The maximum points for this bid are allocated as follows:

POINTS POINTS
PRICE 80 90
SPECIFIC GOALS 20 10
Total points for Price and SPECIFIC GOALS 100 100
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1.5 Failure on the part of a bidder to submit proof or documentation required in terms of
this bid to claim points for specific goals with the bid, will be interpreted to mean that
preference points for specific goals are not claimed.

1.6 The organ of state reserves the right to require of a bidder, either before a bid is
adjudicated or at any time subsequently, to substantiate any claim in regard to
preferences, in any manner required by the organ of state.

2. DEFINITIONS

(@) “bid” means a written offer in the form determined by an organ of state
in response to an invitation to provide goods or services through price

quotations, competitive bidding process or any other method envisaged
in legislation;

(b) “price” means an amount of money bided for goods or services, and
includes all applicable taxes less all unconditional discounts;

(c) “rand value” means the total estimated value of a contract in Rand,
calculated at the time of bid invitation, and includes all applicable taxes;

(d) “bid for income-generating contracts” means a written offer in the form
determined by an organ of state in response to an invitation for the
origination of income-generating contracts through any method envisaged
in legislation that will result in a legal agreement between the organ of
state and a third party that produces revenue for the organ of state, and
includes, but is not limited to, leasing and disposal of assets and
concession contracts, excluding direct sales and disposal of assets
through public auctions; and

(e) “the Act” means the Preferential Procurement Policy Framework Act,
2000 (Act No. 5 of 2000).

3. FORMULAE FOR PROCUREMENT OF GOODS AND SERVICES
3.1. POINTS AWARDED FOR PRICE

3.1.1 THE 80/20 OR 90/10 PREFERENCE POINT SYSTEMS

A maximum of 80 or 90 points is allocated for price on the following basis:

80/20 or 90/10

Ps =80 (1—pt—Pmin ) Or Ps =90 (1 — pt—Pmin )
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P min P min
Where
Ps = Points scored for price of bid under consideration
Pt = Price of bid under consideration
Pmin = Price of lowest acceptable bid

3.2. FORMULAE FOR DISPOSAL OR LEASING OF STATE ASSETS AND INCOME
GENERATING PROCUREMENT

3.2.1. POINTS AWARDED FOR PRICE

A maximum of 80 or 90 points is allocated for price on the following basis:

80/20 or 90/10

Ps =80 (1 + pt= Pmax) Or Ps =90 (1 + Pt—Pmax)

Where
Ps = Points scored for price of bid under consideration
Pt = Price of bid under consideration
Pmax = Price of highest acceptable bid

4, POINTS AWARDED FOR SPECIFIC GOALS

4.1. In terms of Regulation 4(2); 5(2); 6(2) and 7(2) of the Preferential
Procurement Regulations, preference points must be awarded for specific
goals stated in the bid. For the purposes of this bid the bidder will be
allocated points based on the goals stated in table 1 below as may be
supported by proof/ documentation stated in the conditions of this bid:

4.2. In cases where organs of state intend to use Regulation 3(2) of the
Regulations, which states that, if it is unclear whether the 80/20 or 90/10
preference point system applies, an organ of state must, in the bid

documents, stipulate in the case of—

(a) an invitation for bid for income-generating contracts, that either the
80/20 or 90/10 preference point system will apply and that the highest
acceptable bid will be used to determine the applicable preference
point system; or
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(b) any other invitation for bid, that either the 80/20 or 90/10 preference
point system will apply and that the lowest acceptable bid will be used
to determine the applicable preference point system, then the organ of
state must indicate the points allocated for specific goals for both the
90/10 and 80/20 preference point system.

Table 1: Specific goals for the bid and points claimed are indicated per the table

below.

(Note to organs of state: Where either the 90/10 or 80/20 preference point system is
applicable, corresponding points must also be indicated as such.

Note to bidders: The bidder MUST indicate how they claim points for each

preference point system.)

b Number of 0 Number of
ofo points ofe points
0 claimed ocated claimed
a0 (80/20 90/10 (80/20
The specific goals allocated points system) c system)
in terms of this bid (To be e (To be
5 completed . ~d completed
Y75 by the . by the
bidder) NN bidder)
50% or more Black Owned enterprise 10 5
To be verified through CIPC Certificate, or share certificate CSD}
Report
50; or more Women shareholding 5 2.5
To be verified through CIPC Certificate, or share certificate CSD)
Report
so;o or more Youth shareholding 5 2.5
To be verified through CIPC Certificate, or share certificate CS[)
Paport
g al Specific Goals Points 20 10
DECLARATION WITH REGARD TO COMPANY/FIRM
4.3. Name of company/firm....... ..o
4.4. Company registration NUMDEr: ..o e e
4.5, TYPE OF COMPANY/ FIRM
O Partnership/Joint Venture / Consortium
O One-person business/sole propriety
0 Close corporation
O Public Company
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0 Personal Liability Company
0 (Pty) Limited

O Non-Profit Company

O

State Owned Company
[TICK APPLICABLE BOX]

CENTLEC (SOC) LTD
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|, the undersigned, who is duly authorised to do so on behalf of the company/firm,
certify that the points claimed, based on the specific goals as advised in the bid,
qualifies the company/ firm for the preference(s) shown and | acknowledge that:

i) The information furnished is true and correct;

i) The preference points claimed are in accordance with the General Conditions as
indicated in paragraph 1 of this form;

iii) Inthe event of a contract being awarded as a result of points claimed as shown in
paragraphs 1.4 and 4.2, the contractor may be required to furnish documentary
proof to the satisfaction of the organ of state that the claims are correct;

iv) If the specific goals have been claimed or obtained on a fraudulent basis or any
of the conditions of contract have not been fulfilled, the organ of state may, in
addition to any other remedy it may have —

(a)
(b)

(c)

()

disqualify the person from the biding process;

recover costs, losses or damages it has incurred or suffered as a
result of that person’s conduct;
cancel the contract and claim any damages which it has suffered as a

result of having to make less favourable arrangements due to such
cancellation;

recommend that the bidder or contractor, its shareholders and
directors, or only the shareholders and directors who acted on a
fraudulent basis, be restricted from obtaining business from any organ
of state for a period not exceeding 10 years, after the audi alteram
partem (hear the other side) rule has been applied; and

forward the matter for criminal prosecution, if deemed necessary.

SURNAME AND NAME:-
DATE:

ADDRESS:

SIGNATURE(S) OF BIDDER(S)
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DECLARATION OF BIDDER’S PAST SUPPLY CHAIN MANAGEMENT PRACTICES - MBD 8

1 This Standard Bidding Document must form part of all bids invited.

2 It serves as a declaration to be used by institutions in ensuring that when goods and services are
being procured, all reasonable steps are taken to combat the abuse of the supply chain management
system.

3 The bid of any bidder may be disregarded if that bidder, or any of its directors have-

a. abused the institution’s supply chain management system;
b. committed fraud or any other improper conduct in relation to such system; or
c. failed to perform on any previous contract.

4 In order to give effect to the above, the following questionnaire must be completed and
submitted with the bid.
Item | Question Yes No
1.1 Is the Bidder or any of its directors listed on the National Treasury’s database as a Yes No
company or person prohibited from doing business with the public sector? O 0O

(Companies or persons who are listed on this database were informed in writing of
this restriction by the National Treasury after the audi alteram partem rule was
applied).

1.1.1 | If so, furnish particulars:

1.2 Is the Bidder or any of its directors listed on the Register for Bid Defaulters in Yes No
terms of section 29 of the Prevention and Combating of Corrupt Activities Act (No 0O O
12 of 2004)?

(To access this Register enter the National Treasury’s website, www.treasury.qov.za,
click on the icon “Register for Bid Defaulters” or submit your written request for a
hard copy of the Register to facsimile number 012 3265445).

1.2.1 | If so, furnish particulars:

1.3 Was the Bidder or any of its directors convicted by a court of law (including a court of law | Yes No
outside the Republic of South Africa) for fraud or corruption during the past five years? 0 0O

1.3.1 | If so, furnish particulars:

1.4 Does the Bidder or any of its directors owe any municipal rates and taxes or municipal Yes No
charges to the municipality / municipal entity, or to any other municipality / municipal 0O 0O
entity, that is in arrears for more than three months?

1.4.1 | If so, furnish particulars:

1.5 | Was any contract between the Bidder and the municipality / municipal entity or any other | Yes No

organ of state terminated during the past five years on account of failure to perform on or a O
comply with the contract?

1.5.1 | If so, furnish particulars:

*where the entity biding is a joint venture, each party to the joint venture must sign a declaration in
terms of the Municipal Finance Management Act and attach it to this schedule

34|Page

<

o' §)\
f-pc



CENTLEC (SOC) LTD
RFP49/2025 - F

CERTIFICATION

I, THE UNDERSIGNED (FULL NAME).......ccoiviiiiiiiiniiiniiiiieneiiinceineeian,

CERTIFY THAT THE INFORMATION FURNISHED ON THIS DECLARATION FORM IS TRUE AND CORRECT.

I ACCEPT THAT, IN ADDITION TO CANCELLATION OF A CONTRACT, ACTION MAY BE TAKEN AGAINST ME SHOULD
THIS DECLARATION PROVE TO BE FALSE.

Signed Date
Name Position
Bidder
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MBD 9
CERTIFICATE OF INDEPENDENT BID DETERMINATION
1 This Municipal Bidding Document (MBD) must form part of all bids! invited.
2 Section 4 (1) (b) (iii) of the Competition Act No. 89 of 1998, as amended, prohibits

an agreement between, or concerted practice by, firms, or a decision by an
association of firms, if it is between parties in a horizontal relationship and if it
involves collusive bidding (or bid rigging).2 Collusive bidding is a pe se prohibition
meaning that it cannot be justified under any grounds.

3 Municipal Supply Regulation 38 (1) prescribes that a supply chain management
policy must provide measures for the combating of abuse of the supply chain
management system, and must enable the accounting officer, among others, to:

a. take all reasonable steps to prevent such abuse;

b. reject the bid of any bidder if that bidder or any of its directors has abused the
supply chain management system of the municipality or municipal entity or
has committed any improper conduct in relation to such system; and

c. cancel a contract awarded to a person if the person committed any corrupt or
fraudulent act during the bidding process or the execution of the contract.

4 This MBD serves as a certificate of declaration that would be used by institutions to
ensure that, when bids are considered, reasonable steps are taken to prevent any
form of bid-rigging.

5 In order to give effect to the above, the attached Certificate of Bid Determination
(MBD 9) must be completed and submitted with the bid:

1 Includes price quotations, advertised competitive bids, limited bids and proposals.

2 Bid rigging (or collusive bidding) occurs when businesses, that would otherwise be expected to compete, secretly conspire to
raise prices or lower the quality of goods and / or services for purchasers who wish to acquire goods and / or services through a
bidding process. Bid rigging is, therefore, an agreement between competitors not to compete.
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CERTIFICATE OF INDEPENDENT BID DETERMINATION

I, the undersigned, in submitting the accompanying bid:

(Bid Number and Description)

in response to the invitation for the bid made by:

(Name of Municipality / Municipal Entity)

do hereby make the following statements that | certify to be true and complete in every
respect:

| certify, on behalf of: that:
(Name of Bidder)
I have read and | understand the contents of this Certificate;

2. lunderstand that the accompanying bid will be disqualified if this Certificate is found not
to be true and complete in every respect;

3. | am authorized by the bidder to sign this Certificate, and to submit the accompanying
bid, on behalf of the bidder,;

4. Each person whose signature appears on the accompanying bid has been authorized
by the bidder to determine the terms of, and to sign, the bid, on behalf of the bidder;

5. For the purposes of this Certificate and the accompanying bid, | understand that the
word

—h

“competitor” shall include any individual or organization, other than the bidder, whether
or not affiliated with the bidder, who:

(a) has been requested to submit a bid in response to this bid invitation;

(b) could potentially submit a bid in response to this bid invitation, based on
their qualifications, abilities or experience; and

(c) provides the same goods and services as the bidder and/or is in the same
line of business as the bidder

6. The bidder has arrived at the accompanying bid independently from, and without
consultation, communication, agreement or arrangement with any competitor. However
communication between partners in a joint venture or consortium? will not be construed
as collusive bidding.

7. In particular, without limiting the generality of paragraphs 6 above, there has been no
consultation, communication, agreement or arrangement with any competitor regarding:
(a) prices;

(b) geographical area where product or service will be rendered (market
allocation)
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(c) methods, factors or formulas used to calculate prices;
(d) the intention or decision to submit or not to submit, a bid;

(e) the submission of a bid which does not meet the specifications and
conditions of the bid; or

(f) bidding with the intention not to win the bid.

8. In addition, there have been no consultations, communications, agreements or
arrangements with any competitor regarding the quality, quantity, specifications and
conditions or delivery particulars of the products or services to which this bid invitation
relates.

9. The terms of the accompanying bid have not been, and will not be, disclosed by the
bidder, directly or indirectly, to any competitor, prior to the date and time of the official
bid opening or of the awarding of the contract.

10. | am aware that, in addition and without prejudice to any other remedy provided to
combat any restrictive practices related to bids and contracts, bids that are suspicious
will be reported to the Competition Commission for investigation and possible
imposition of administrative penalties in terms of section 59 of the Competition Act No
89 of 1998 and or may be reported to the National Prosecuting Authority (NPA) for
criminal investigation and or may be restricted from conducting business with the
public sector for a period not exceeding ten (10) years in terms of the Prevention and
Combating of Corrupt Activities Act No 12 of 2004 or any other applicable legislation.

Position Name of Bidder
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PROOF OF CSD REGISTRATION
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Bidders MUST attach Proof of Comprehensive CSD registration report hereto and provide CSD Supplier

Number:

MAAA

1, THE UNDERSIGNED (FULL NAME)

CERTIFICATION

CERTIFY THAT THE INFORMATION FURNISHED ON THIS DECLARATION FORM IS TRUE AND CORRECT.

| FURTHER UNDERTAKE FULL REPSONSIBILITY FOR ANY INCORRECT INFORMATION PROVIDED AND THAT THE
EMPLOYER (CENTLEC (SOC) Ltd.) MAY NOT BE HELD ACCOUNTABLE FOR INCORRECT INFORMATION

PROVIDED.

Signed Date
Name Position

Bidder
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MUNICIPAL UTILITY ACCOUNT / LEASE AGREEMENT / PROOF OF RESIDENCE

(Affix hereto RECENT / LATEST proof of municipal services account for tax & rates STATEMENT not owing more
than three (3) months hereto) / Valid lease Agreement (Proof that leased premises rates are not in arrears for
more than 90 days) / Proof of Residence for bidders that reside in non-billed municipal area or jurisdiction.

Bidders MUST complete the clearance certificate a set out below.
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CLEARANCE CERTIFICATE FOR WATER & LIGHTS
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Section 45(1)(d) of Municipal Supply Chain Regulations requires that the municipality must reject a bidder
whose municipal rates and taxes are in arrears for more than three months.

The purpose of this schedule is to obtain proof that municipal services, rates and taxes of the service provider are
not in arrears for more than three months, with the relevant municipality in the municipal area where the service
provider conduct his / her business or if the bidder is a tenant, a Letter from the Landlord stipulating the office space
leased and the payment status of the service charges. Should the above not be applicable NO AFFIDIVIT will be
acceptable ONLY AN OFFICIAL COUNCIL LETTER OF RESIDENCE from bidders residing in non-billed areas will
be acceptable (subject to verification)

Each bidder must complete the below checklist. Important: if you fail to complete this form, the bid will be
non-responsive. (Please tick with X where appropriate):

QUESTIONS YES NO

1. Do you own a property?
2. Do you receive a municipal rates account?
3. Is your municipal rates and taxes account up to date / current {(not in arrears for

more than three months)?
4. If yes, provide the following details:
4.1 . Municipality name
4.2 . Municipal account number
5 if yes, please attach proof in the form of the original or certified copy of the

bidder's municipal rates and taxes account not older than 3 months
6. Does the bidder lease / rent the property where the business is situated?
7 If yes, provide the following details:
71 . Landlord name
7.2 = Address property is situated
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7.3 . Contact number of landiord

8 Please attach the copy of the lease agreement signed by the landlord / lessor
and the tenant / lessee as proof

I, {Insert full name)

of (insert physical address)

being a Director, Principal Shareholder, owner of company (Insert company name)

Hereby confirms that, the information submitted in this form is accurate, to the best of my knowledge

SIGNATURE: DATE:

* IMPORTANT: IF YOU FAIL TO COMPLETE THIS FORM, PLEASE REGARD YOUR BID AS NON RESPONSIVE
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Names of all directors, their ID numbers and municipal account number.

Director / ID Number of Director / Physical residential Municipal Account Municipality where the account is
Shareholder / partner address of the Director / number(s) held
Shareholder / Partner shareholder / partner

- Certified copies of municipal accounts mentioned of each Director, Shareholder, and partner listed above (Not older than 3 months).

CERTIFICATION

(AUTHORISED SIGNATORY)

I, THE UNDERSIGNED (FULL NAME)

CERTIFY THAT THE INFORMATION FURNISHED ON THIS DECLARATION FORM IS TRUE AND CORRECT.

| FURTHER UNDERTAKE FULL REPSONSIBILITY FOR ANY INCORRECT INFORMATION PROVIDED AND THAT

THE EMPLOYER (CENTLEC SOC LTD) MAY NOT BE HELD ACCOUNTABLE FOR INCORRECT INFORMATION
PROVIDED.
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COMPULSORY ENTERPRISE QUESTIONNAIRE

The following particulars must be furnished. In the case of a joint venture, separate
enterprise questionnaire in respect of each parther must be completed and submitted.

Section 1:

Name of ENterprise: .......iiiiiiiicccrcnniiiininnssnncmmmmmemssniininiiiiisniiisesiinsismssssssssssnsassnnans
Section 2: VAT registration number,

L1 =T 1 )

Section 3: CIDB registration number,

( L T )
Section 4: Particulars of sole proprietor and partners in partnerships
Name* Identity number* Personal income tax
number*

*complete only if sole proprietor or partnership and attach separate page if more than
three partners

Section 5: particulars of companies and close corporations

Company registration RUMDEN..........coooiiiiiii e

Close corporation number.

( Tax reference number

Section 6: record of service of the state

Indicate by marking the relevant boxes with a cross, if any sole proprietor,
partnership or director, manager, principal shareholder or stakeholder in a company

or close corporation is currently or has been within the last 12 months in the service
of any of the following:

A member of any provincial legislature

A member of the national assembly or the National Council of Province
A member of the board of directors of any Municipal entity

An official of any municipality or municipal entity

A member of any municipal council

gooooo
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O An employee of any provincial department national or provincial public entity or
constitutional institution within the meeting of public finance management Act, 1999

(act 1 of 1999)

O A member of an accounting authority of any national or provincial public entity
O An employee of parliament or a provincial legislature
If any of the above boxes are marked, disclose the following: (insert separate page if
necessary)

Name of sole
proprietor,
partner, director,
manager, principal
shareholder or
stakeholder

Name of institution,
public office, board or
organ of state and
position held

Status of service (tick
appropriate column)

Current

Within
last
months

12

*insert separate page if necessary

Section 7: Indicate by marking the relevant boxes with a cross, if any sole proprietor,
partnership or director, manager, principal shareholder or stakeholder in a company
or close corporation is currently or has been within the last 12 months in the service
of any of the following:

Ooo0ooaoo

aoad

A member of any provincial legislature
A member of the national assembly or the National Council of Province
A member of the board of directors of any Municipal entity
An official of any municipality or municipal entity
A member of any municipal council

An employee of any provincial department national or provincial public entity or
constitutional institution within the meeting of public finance management Act, 1999

(act 1 of 1999)

A member of an accounting authority of any national or provincial public entity
An employee of parliament or a provincial legislature

Name of spouse, child
or parent

Name of institution,
public offices, board or
organ of state and
position held

Status of service (tick
appropriate column)

current

Within last
12 months

*insert separate page if necessary

The undersigned, who warrants that he/she is duly authorised to do so on behalf of

the enterprise:

5| Page
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(i) Authorise the employer to obtain a tax clearance certificate from the South
African Revenue services that my/our tax matters are in order;

(i) Confirms that the neither the name of the enterprise or the name of any
partner, manage, director or other person, who wholly or partly exercises, or
may exercise, control over the enterprise appears on the register on the bid
defaulters established in terms of the prevention and combating of corrupt
activities Act of 2004;

(i) Confirms that no partner, member, director or other person, who wholly or
partly exercises, or may exercise, control over the enterprise appears, has
within the last five years been convicted of fraud or corruption;

(iv) Confirms that | / we are not associated, linked or involved with any other
biding entities submitting bid offers and have no other relationship with any
of the bidders or those responsible for compiling the scope of work that could
cause or be interpreted as a conflict of interest;

(v) Confirms that the contents of this questionnaire are within my personal
knowledge and are to be the best

(vi) Of my belief both true and correct.
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COMPANY INFORMATION:
HEAD OFFICE

Physical address Building:
Street:

Suburb:

City/Town:

Province
District/Metropolitan Council:
Local Municipality:

Postal address

Telephone no.

Fax no.

E-mail

If subsidiary company- state name
of holding company

DETAILS OF BRANCH OFFICES:

BRANCH OFFICE

Physical address Building:
Street:

Suburb:

City/Town:

Province
District/Metropolitan Council:
Local Municipality:

Postal address

Telephone no.

Fax no.

E-mail

If subsidiary company- state name
of holding company
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5. EVALUATION CRITERIA

Proposals documents will be evaluated in two phases. The evaluation criteria for the
assessment of the proposals will be on mandatory returnable documents,
functionality and financial aspects.

In the first phase:

Bids will be evaluated on mandatory returnable documents as listed and required in the
document.

In the second phase:

Proposals will be evaluated according to the functionality criteria indicated apart from
those laid down in the preferential procurement regulations, 2022 pertaining to the
preferential procurement policy framework Act 5 of 2000. Bidders are expected to
score a minimum of 80% to be ACCEPTED:

QUALITY / FUNCTIONALITY EVALUATION OF THE PROPOSALS:
EVALUATION CRITERIA

Jer3 j(i' P:(L @éﬁ-
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No. Criteria Guidelines for criteria Min. Max. | Verification
application Points | Points method
1 Track record A minimum of two (2) signed 10 20 [Reference

and experience

reference letters on company’s
letterhead confirming previous
Automated Meter Reading systems
experience and management to the
scope of work.

Two (2) letters = 10 points

Three (3) letters or more = 20 points

etters on an
pfficial
etterhead
signed and
stamped by the
duly authorised
person.

(All reference
etters will
undergo a strict
verification
process)

& ﬁ) Page
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Resource profile | Bidders will be evaluated on the 35 35 [The bidder
strengths of individuals as well as must submit a
the overall team proposed for the portfolio
project. Bidders should demonstrate Feflecting the
a commitment to devote the right Fesources
personnel (including management) avallattaletrt]o
for the duration of the contract. Ent el

project
a) Database Developer with: include
CV’'s/Resume

*Minimum of (5) year experience in s and certified
DB development qualifications

) pf personnel
*BSc (IT) Compgter Science _ bs well as an
Honours (or equivalent) = 15 points brganogram)
b) Database administrator with:
*Minimum of (5) year experience in
DB administration
*BSc (IT) Computer Science or
BTech Information Technology (or
equivalent) = 10 points
c) System Support
*Minimum of (5) year experience in
System Support
*BSc (IT) Computer Science or
BTech Information Technology (or
equivalent) = 10 points
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Meter accuracy
verification
capability

Bidders must demonstrate technical
capability and equipment for meter
accuracy verification services

Technical Qualifications:

Certified meter testing technician
with any of the following electrical
qualifications:

¢ National Certificate (Vocational)
Level 4 in Electrical
Engineering, OR

¢ National Diploma in Electrical
Engineering, OR

e Trade Test Certificate as
Electrician with relevant CoC
(Certificate of Compliance), OR

o Equivalent electrical
engineering qualification
recognized by ECSA
(Engineering Council of South
Africa)

= 5 points

Standards
Certification/Knowledge:

o Certified training in SANS
474/NRS 057 Code of Practice
for Electricity Metering, AND

o Certified training in SANS
62052/62053 electricity
metering equipment standards,
OR

o Certificate of attendance from
SANAS-recognized training on
South African metering
standards, OR

e Demonstrated experience
(minimum 3 years) in utility
meter testing with reference
letters confirming knowledge of
South African metering
standards

= 5 points
Equipment Capability:

Portable energy meter test
equipment (Class 0.05 or better) with
valid calibration certificates traceable
to NMISA = 10 points

30

30

Qualification
Certificate,
Standard
Certification
and NMISA
traceable
calibration
certificate.
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CT/VT ratio test equipment = 10
points
Local Does the bidder have a local office 5 15  PMunicipal tax
(Mangaung) with operational capability? and rates
erational and account
:E onomic (a) Existing and established local eas eun ora
investment office = 15 points agreement with
(b) If not, but within RSA = 5 points statement of
account
TOTAL 80 100

A bidder who gets a minimum of 80 points and above will qualify to the next stage.
The bidder must score minimum points as follows:

Item 1: Minimum points = 10

ltem 2: Minimum points = 35

Item 3: Minimum points = 30

ltem 4: Minimum points = 5
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6. SCOPE OF WORK

6.1.

BACKGROUND

CENTLEC manages an extensive Automated Meter Reading (AMR) system with over 2,000
programmable microprocessor-controlled kWh/kVA meters for Large Power Users (LPUs).

These meters are critical infrastructure components for accurate energy measurement,

revenue collection, billing accuracy, and network management optimization.

6.2.

OBJECTIVES

( The primary strategic objectives of this contract are to:

6.2.1. Ensure System Reliability and Availability

Maintain 99.5% operational uptime for the AMR system
Implement redundancy and failover mechanisms
Establish comprehensive disaster recovery procedures

Minimize system downtime through proactive maintenance

6.2.2. Enhance Data Integrity and Quality

Implement automated data validation and cleansing processes
Establish real-time variance reporting and anomaly detection
Ensure seamless historical data retention and archiving

Maintain data accuracy standards exceeding 99.8%

6.2.3. Support Regulatory Compliance

Meet all NERSA licensing requirements including NRS 057 compliance
Adhere to CENTLEC's ICT Security Policy and procedures
Maintain audit trails for all system activities

Support regulatory reporting and documentation requirements
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6.2.4. Integrate and Optimize Systems

Seamlessly interface but not limited to CENTLEC's vending, GIS, and financial
systems (MSCOA-compliant)

Optimize data flow and eliminate silos between systems
Implement real-time data sharing capabilities

Enhance operational efficiency through system integration

6.2.5. Future-Proof Infrastructure Development

6.3.

Enable scalability for emerging technologies (including but not limited to 5G, loT,
edge computing)

Support prepayment Time-of-Use (ToU) functionality implementation
Facilitate Advanced Metering Infrastructure (AMI) migration readiness

Implement cloud-ready architectures and modern software practices

DETAILED SCOPE OF WORK

The successful bidder will be responsible for the comprehensive support, upgrade,

maintenance, and enhancement of CENTLEC's existing AMR system, ensuring total

operational integrity and regulatory compliance. This encompasses:

(

6.3.1. Core Responsibilities:

Hardware and software maintenance including daily system health checks,

proactive troubleshooting, preventive maintenance, and emergency repairs

System upgrades and enhancements including software improvements, security
patches, performance optimizations, and seamless integration but not limited to
CENTLEC's vending, GIS and financial systems.
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Data management and analytics including validation, cleansing, advanced
analytics, historical data management, and real-time synchronization between
primary and backup servers

Regulatory compliance with NRS 057, SANS 1524, NERSA licensing requirements,
and CENTLEC's ICT security policies

Performance monitoring with KPI tracking, SLA compliance, and continuous

improvement initiatives

594 Page
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6.3.2. Technical Expertise Requirements:

The successful bidder must demonstrate proven expertise in:

Programming Languages: JavaScript, C#, SQL, PostgreSQL, Python (for
analytics)

Database Management: Advanced SQL optimization, PostgreSQL administration,
data warehousing

Communication Protocols: DLMS/COSEM, IEC standards, GSM/GPRS/5G
technologies

System Integration: AP| development, web services, middieware solutions
Security: Cybersecurity best practices, encryption, access control systems

Support Services: 24/7 Help Desk support with remote monitoring capabilities and

dedicated on-site project management for complex issues

The successful bidder’s responsibilities include but are not limited to:

6.3.3. Daily System Monitoring & Help Desk Operations

6.3.3.1. System Health Monitoring:

Perform comprehensive daily system health checks with automated monitoring
tools

Submit detailed reports on system integrity, communication status, meter
connectivity, and performance metrics

Monitor server performance, database health, network connectivity, and storage
capacity

The successful bidder shall track, report on, and be measured against the following
Key Performance Indicators (KPIs) and Service Level Agreements (SLAs):

1. System Availability

¢  Minimum 99.5% uptime for all AMR system components critical to

meter communication, data collection, and operational reporting.
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Monthly downtime may not exceed 3 hours, inclusive of planned

maintenance (unless formally pre-approved by CENTLEC).

2. AMR Communication and Data Acquisition

Minimum 97% successful meter communication rate across all
supported channels per meter reading schedule.

Detection and notification of communication failures within 15 minutes
of occurrence.

Successful completion of scheduled meter reads at = 98% success

rate per meter reading schedule.

3. Transaction and Processing Performance

System processes and AMR data transactions must complete within <
5 seconds for 99% of standard operations.

No queue backlogs exceeding 5 minutes without automated

escalation.

4. Server, Database, and Infrastructure Performance

Server CPU utilisation to remain below 70% during peak operation.
Database query response times to average < 300 ms.

No more than two (2) critical system resource alerts per reporting
period relating to CPU, RAM, storage, or application-level bottlenecks.

5. Incident Response and Resolution

Response to critical incidents within 30 minutes of logging.
Resolution of critical incidents within 4 hours, unless otherwise

authorised.

Non-critical incidents must be resolved within 24 hours.

6. Data Integrity and Error Management

Zero critical data integrity failures per reporting period (monthly, or as
defined by CENTLEC).

Error rate for incomplete, failed, or duplicated AMR transactions not to
exceed 0.5% per reporting period (monthly, or as defined by
CENTLEC).
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7. Reporting Accuracy and Compliance

e Submission of all required health, performance, and SLA compliance
reports 100% on schedule per reporting period (monthly, or as defined
by CENTLEC).

e Report accuracy maintained at 2 99%, as verified by CENTLEC
through audits and oversight processes.

8. Security and Compliance Standards

e Application of security patches and updates in line with CENTLEC ICT
policies.

¢ Continuous monitoring for intrusion, unauthorised access, and

system-level security events.
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6.3.3.2. 24/7 Support Services:

» Provide round-the-clock support for critical issues including meter communication
failures, data discrepancies, and system outages

» Maintain response times: Critical issues < 2 hours, High priority < 4 hours, Standard
< 24 hours

» Implement escalation procedures and maintain detailed incident management
records

« Provide remote diagnostic capabilities and on-site support when required

6.3.3.3. Automated Reporting and Analytics:

o Generate automated variance reports flagging deviations < or >30% in kWh/kVA
consumption

o Produce comprehensive data issue reports covering phase failures, communication
errors, and meter malfunctions

« Implement predictive analytics for proactive issue identification and resolution

e Maintain management dashboards with real-time system status and performance

metrics

6.3.4. Hardware & Software Maintenance

6.3.4.1. Hardware Maintenance Program:

« Maintain all AMR hardware components including meters, concentrators,
communication devices, and servers

« Implement comprehensive preventive maintenance schedules based on
manufacturer recommendations

« Maintain adequate spare parts inventory with guaranteed availability commitments

« Ensure compatibility and optimal performance of all hardware components

6.3.4.2. Software Maintenance and Support:

« Maintain all AMR software including database systems, applications, and user
interfaces

« Implement regular software updates, security patches, and performance
enhancements
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Maintain comprehensive maintenance tracking system with digital job cards and

detailed repair histories

Ensure daily automated meter readings and seamless historical data retention
during meter replacements

6.3.4.3. Asset Management:

Maintain comprehensive asset register with lifecycle management
Track warranty periods, maintenance schedules, and replacement
recommendations

Provide asset performance analytics and replacement planning support

Coordinate with CENTLEC's asset management processes and procedures

6.3.5. Software Support & Development

6.3.5.1. Database Management Excellence:

Backup and Recovery: Implement full system backup and replication integration
with CENTLEC'’s Disaster Recovery (DR) environment and RPO/RTO targets in
accordance with the CENTLEC ICT DR Plan

Performance Optimization: Conduct regular SQL/PostgreSQL optimization, query
tuning, and database maintenance

Synchronization: Ensure real-time synchronization between primary and backup
servers with failover capabilities

Capacity Planning: Monitor database growth and implement proactive capacity
management

6.3.5.2. Security Compliance and Management:

Access Control: Enforce CENTLEC ICT password policies

Role-Based Security: Implement granular role-based access control and regular

access reviews

Audit and Compliance: Maintain comprehensive audit logs for all system changes
and access attempts

Cybersecurity: Comply with CENTLEC ICT policies for data protection, encryption,
and threat detection.
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6.3.5.3. Advanced System Integration:

Financial Integration: Seamless interface with CENTLEC's financial systems
ensuring MSCOA compliance and real-time data exchange

GIS Integration: Advanced integration with Geographic Information Systems for
spatial analysis and asset management

Vending System Integration: Comprehensive integration with prepayment
vending systems including real-time credit management

Third-Party Systems: API development and maintenance for integration with

external systems and partners

(' 6.3.6. System Expansion & Technology Upgrades

6.3.6.1. Custom Development Services:

Develop tailored software modules for ad-hoc business requirements (costs to be
agreed pre-development with detailed specifications)

Implement agile development methodologies with regular stakeholder feedback and
iterative delivery

Provide comprehensive testing, documentation, and user training for all custom
developments

Maintain development standards and code quality assurance processes

6.3.6.2. Advanced Feature Implementation:

C .

Support prepayment Time-of-Use (ToU) integration with comprehensive tariff
management capabilities

Implement advanced analytics and reporting capabilities including energy
forecasting and demand management

Develop mobile applications and web portals for enhanced user experience and
self-service capabilities

Support smart grid functionalities and demand response programs
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6.3.6.3. Communication Protocol Enhancement:

o Upgrade and maintain communication protocols including but not limited to
GSM/GPRS, 5G, TCP/IP, DLMS/COSEM, IEC 1107

« Implement protocol redundancy and automatic failover mechanisms

« Support emerging communication technologies and standards

« Optimize communication efficiency and reduce data transmission costs

6.3.7. Value-Added Services

6.3.7.1. Energy Information and Analytics Services:

« Monthly Reconciliation: Comprehensive energy balance and reconciliation
reporting with variance analysis

« Billing Support: Eskom billing audits, tariff validation, and billing accuracy
verification

« Tariff Management: Complete tariff setup, testing, and validation including
complex ToU structures

o Energy Analytics: Advanced energy consumption analysis, demand profiling, and

efficiency recommendations

6.3.7.2. Training and Knowledge Transfer:

« Comprehensive Training Programs: On-site training for CENTLEC staff covering
technical, administrative, and developer roles

« Certification Programs: Structured certification paths for different user levels and
system roles

« Knowledge Management: Maintain training materials, user guides, and knowledge
base systems

« Continuous Learning: Regular refresher training and updates on new system

features and technologies

6.3.7.3. Documentation and Process Management:

« System Documentation: Maintain current system manuals, technical
specifications, and operational procedures

e Network Documentation: Update and maintain network diagrams, system

architectures, and configuration documents
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o Process Documentation: Document all operational procedures, emergency
response plans, and maintenance protocols

« Change Management: Implement formal change management processes with

documentation and approval workflows

6.3.8. Meter Accuracy Verification Services

6.3.8.1. Comprehensive Accuracy Testing:

« Verify meter accuracy against NRS 057 standards and SANS 1524 requirements
ensuring measurement uncertainty within acceptable limits (+0.5% for Class 1
meters, +1.0% for Class 2 meters)

o Conduct multi-point accuracy testing at 10%, 25%, 50%, 75%, 100%, and 120% of
rated current

« Perform power factor testing at unity, 0.8 lagging, and 0.5 lagging conditions

« Execute phase sequence and voltage imbalance testing for three-phase
installations

« Provide test certificates and reports for all tests performed

6.3.8.2. Advanced Testing Capabilities:

o On-Site Testing: Utilize portable calibrated test equipment (Class 0.05 or better)
traceable to NMISA standards

« Remote Verification: Implement statistical analysis using historical consumption
patterns and comparative analysis

« CT/VT Verification: Comprehensive current and voltage transformer ratio
verification for indirectly connected meters

« Harmonic Analysis: Assess impact of harmonic distortion on meter accuracy and
performance

6.3.8.3. Quality Assurance and Compliance of Meters:

o Maintain all test equipment with valid annual calibration certificates from SANAS-
accredited laboratories

« Employ qualified technicians with relevant electrical engineering qualifications and
specialized meter testing centification
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Implement comprehensive reporting including photographic evidence, chain of
custody documentation, and pass/fail determinations

Maintain accurate history database for trend analysis and predictive maintenance

6.3.8.4. Equipment Standards Required:

Portable energy meter test sets with accuracy class 0.05 or better
Multi-function calibrators for voltage and current generation

CT/VT ratio test equipment

Power quality analyzers (optional but advantageous)

All equipment must have valid calibration certificates from SANS-accredited
laboratories

6.3.8.5. Personnel Qualifications Required:

Minimum one technician with electrical trade qualification

Specialized training in meter testing and calibration procedures

Knowledge of South African standards (SANS 474/NRS 057, SANS 62052/62053)
Familiarity with SANS 1524 (Electricity metering equipment requirements)

6.3.8.6. Experience Requirements:

6.4.

Demonstrated experience in utility meter testing and verification
Previous work with Large Power User (LPU) meter installations
Experience with DLMS/COSEM and IEC 1107 communication protocols

Understanding of three-phase power systems and CT/VT configurations

TECHNICAL SPECIFICATIONS

6.4.1. Communication Protocols and Standards

6.4.1.1. Mandatory Protocols:

DLMS/COSEM (IEC 62056): Full implementation with support for all relevant OBIS
codes and security features

IEC 1107: Complete protocol stack implementation with error handling and data
validation
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TCP/IP: IPv4 and IPv6 support with advanced networking features and security
protocols

6.4.1.2. Optional Advanced Protocols:

SCTM, FNP, IEC 870-5-102: Support for legacy and specialized communication
requirements

Modbus RTU/TCP: Industrial protocol support for integration with SCADA systems

DNP3: Support for utility-grade communication protocols

6.4.1.3. Communication Media and Infrastructure:

Cellular Networks: 5G with automatic network selection and optimization
Fixed Networks: TCP/IP over ADSL, fiber-optic LAN, and Ethernet connections

Hybrid Solutions: Automatic fallback between communication media for enhanced
reliability

Future Technologies: Readiness for LoRaWAN, NB-loT, and other emerging
communication technologies

6.4.2. Advanced Data Management

6.4.2.1. Intelligent Reporting Systems:

Automated Reports: Comprehensive variance reports, phase failure detection,
communication health monitoring, and performance analytics

Real-Time Dashboards: Executive and operational dashboards with customizable
KPIs and alerts which will be communicated to the successful bidder during the
inception stages

Predictive Analytics: Machine learning-based anomaly detection and predictive
maintenance recommendations

Regulatory Reporting: Automated generation of reports for NERSA and other
regulatory requirements
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6.4.2.2. Data Integrity and Management:

o Historical Data Management: Seamless data migration during meter
replacements with complete audit trails

« Data Validation: Multi-level validation including range checks, consistency
validation, and statistical analysis

« Backup and Recovery: Automated daily SQL/PostgreSQL backups with tested
disaster recovery procedures

« Data Archiving: Intelligent data lifecycle management with long-term archiving and
retrieval capabilities

o Data protection & Privacy: POPI|A-compliant handling of customer data.

6.4.3. Enhanced Security Requirements

6.4.3.1. Access Control and Authentication:
¢ Multi-Factor Authentication: Implementation of MFA for all administrative access

« Password Management: Advanced password policies aligned with CENTLEC's
ICT Security Policy including complexity requirements, expiration, and history
management

« Role-Based Access Control: Granular permissions management with regular
access reviews and automated provisioning/deprovisioning

« Session Management: Automatic session timeouts, concurrent session controls,
and activity monitoring

6.4.3.2. Data Security and Compliance:

« Encryption: End-to-end encryption for data in transit and at rest using industry-
standard algorithms

« Audit Logging: Comprehensive audit trails for all system changes, access
attempts, and data modifications

« Vulnerability Management: Regular security assessments, penetration testing,
and vulnerability remediation

« Incident Response: Documented incident response procedures with escalation
paths and recovery plans
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6.4.4. Future Development and Scalability

6.4.4.1. Emerging Technology Support:

« Advanced Metering Infrastructure (AMI): Readiness for two-way communication,
demand response, and distributed energy resources

« loT Integration: Support for Internet of Things devices and edge computing
capabilities

« Energy Management: Integration with energy management systems, building
management systems, and smart grid technologies

» Analytics and Al: Machine learning capabilities for predictive analytics, anomaly
detection, and optimization

6.4.4.2. Scalability and Performance:

o Cloud Readiness: Architecture supporting hybrid cloud deployment and scalable
infrastructure

« Load Balancing: Implementation of load balancing and auto-scaling capabilities

e Performance Optimization: Continuous performance monitoring and optimization
for growing data volumes

« Integration APIs: RESTful APIs and web services for seamless integration with
future systems and technologies
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7. SPECIAL CONDITIONS

7.1,

7.2,

7.3.

7.4.

7.5.

7.6.

7.7.

7.8.

7.9.

CENTLEC reserves the right, within its sole discretion, to vary or terminate any
appointment at any stage whenever it is deemed necessary.

The successful bidder must comply with all CENTLEC terms and conditions as
applicable.

No fees shall be paid to the successful bidder in advance. Fees and disbursements
shall be paid only for work done and billed on the agreed applicable tariff, and no
firm shall be paid a deposit on fees/disbursement.

The successful bidder shall provide CENTLEC with a monthly report on all work
done and/or any other report deemed necessary for CENTLEC Operations and
Compliance.

All and any files, documents, documentary evidence, and any aspect of the matter
associated with the file shall at all times remain the property of CENTLEC.

The successful bidder will be expected to enter into a Service Level Agreement with
CENTLEC for a period of thirty-six (36) months.

The successful bidder should take into account that all modifications/additions made
remain the intellectual property of CENTLEC.

The successful bidder will be expected to commence with the services immediately
after signing the Service Level Agreement. The implementation plan must be
submitted and agreed to by CENTLEC.

The successful bidder shall take full responsibility for mistakes.
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8.1.

C2.1.1

C21.2

C2.1.3

C2.1.4

C2.1.5

CENTLEC (SOC) LTD
RFP49/2025 - F

PRICING DATA

PRICING INSTRUCTIONS

The quantities set out in the specification provided are approximate and do
not necessarily represent the actual amount of QUANTITIES / VOLUME to
be supplied. The quantities of supplied and certified for payment will be used

for determining payments due and not the quantities given in the Bills of
Quantities.

The prices and rates to be inserted in the Bills of Quantities (in your bid
document) are to be the full inclusive prices described under the several
items. Such prices and rates shall cover all costs and expenses that may be
required for the delivery of items as described, and shall cover the cost of all
general risks, liabilities, and obligations set forth or implied in the documents
on which the bid is based, as well as overhead charges and profit.

A price or rate is to be entered against each item in the Schedule/Bills of
Quantities, whether the quantities are stated or not. An item against which
no price is entered will be considered to be covered by the other prices or
rates in the Bills of Quantities. A single lump sum will apply should a number
of items be grouped together for pricing purposes.

Price to be inserted to in unit terms as stated

All quoted prices must in South African Currency (Rand)
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8.2.

All prices should be in ZAR (R) and must be exclusive of VAT.

PRICING SCHEDULE

CENTLEC (SOC) LTD

RFP49/2025 - F

PART SERVICE UPON REQUEST UNIT OF PRICE (R)
MEARSURE
1 Month-end Service Per month
2 Helpdesk Facility Per month
3 Daily System Checks Per month
4 Support and Maintenance of software and hardware | Per month
PART ANNUAL SERVICE UPON REQUEST UNIT OF PRICE (R)
MEARSURE
5 Financial Year-end Service Annually
6 Training, Skills and Knowledge transfer Annually
X UNIT OF
PART ADHOC Services MEARSURE PRICE (R)
7 Software integration and development as per
. . ) Per hour
growing/changing requirements
8 Reporting and analysis not included in (Services Per hour
upon request)
UNIT OF
PART ADDED SERVICES MEARSURE PRICE (R)
9 Geographical management of meters Per hour
10 Meter auditing Per meter
11 Meter accuracy verification and testing Per meter
12 CT/VT ratio verification for indirect meters Per test point
Any services required not listed on the above pricing schedule, related, but not limited to
support, programming, software, changes and maintenance will be as per quotation from the
service provider with a maximum of 10% markup (price per hour or quotation fixed)

70 | Page

S a9




CENTLEC (SOC) LTD
RFP49/2025 - F

9. GENERAL CONDITIONS OF CONTRACT

Definitions
The following terms shall be interpreted as indicated:

1.1. “Closing time” means the date and hour specified in the bidding documents for the receipt of
bids.

1.2. “Contract” means the written agreement entered into between the purchaser and the supplier,
as recorded in the contract form signed by the parties, including all attachments and appendices
thereto and all documents incorporated by reference therein.

1.3. “Contract price” means the price payable to the supplier under the contract for the full and
proper performance of his contractual obligations.

1.4. “Corrupt practice” means the offering, giving, receiving, or soliciting of anything of value to
influence the action of a public official in the procurement process or in contract execution.

1.5. "Countervailing duties" are imposed in cases where an enterprise abroad is subsidized by its
government and encouraged to market its products internationally.

1.6. “Country of origin” means the place where the goods were mined, grown or produced or from
which the services are supplied. Goods are produced when, through manufacturing, processing
or substantial and major assembly of components, a commercially recognized new product
results that is substantially different in basic characteristics or in purpose or utility from its
components.

1.7. “Day” means calendar day.

1.8. “Delivery” means delivery in compliance of the conditions of the contract or order.
1.9. “Delivery ex stock” means immediate delivery directly from stock actually on hand.

1.10.“Delivery into consignees store ne or to his site” means delivered and unloaded in the specified
store or depot or on the specified site in compliance with the conditions of the contract or order,
the supplier bearing all risks and charges involved until the supplies are so delivered and a valid
receipt is obtained.
1.11."Dumping" occurs when a private enterprise abroad market its goods on own initiative in the RSA
at lower prices than that of the country of origin and which have the potential to harm the local
industries in the RSA.
1.12.”Force majeure” means an event beyond the control of the supplier and not involving the
supplier’s fault or negligence and not foreseeable. Such events may include, but is not restricted
to, acts of the purchaser in its sovereign capacity, wars or revolutions, fires, floods, epidemics,
quarantine restrictions and freight embargoes.
1.13.“Fraudulent practice” means a misrepresentation of facts in order to influence a procurement
process or the execution of a contract to the detriment of any bidder, and includes collusive
practice among bidders (prior to or after bid submission) designed to establish bid prices at artificial
non-
competitive levels and to deprive the bidder of the benefits of free and open competition.
1.14.“GCC” means the General Conditions of Contract.
1.15.“Goods” means all of the equipment, machinery, and/or other materials that the supplier is
required to supply to the purchaser under the contract.
1.16.“Imported content” means that portion of the bidding price represented by the cost of
components, parts or materials which have been or are still to be imported (whether by the supplier
or his subcontractors) and which costs are inclusive of the costs abroad, plus freight and other
direct importation costs such as landing costs, dock dues, import duty, sales duty or other similar
tax or duty at the South African place of entry as well as transportation and handling charges to
the factory in the Republic where the supplies covered by the bid will be manufactured.
1.17.“Local content” means that portion of the bidding price which is not included in the imported
content provided that local manufacture does take place.
1.18.“Manufacture” means the production of products in a factory using labour, materials,
components and machinery and includes other related value-adding activities.
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1.19.“Order” means an official written order issued for the supply of goods or works or the rendering

of a service.

1.20.“Project site,” where applicable, means the place indicated in bidding documents.

1.21.“Purchaser” means the organization purchasing the goods.

1.22.“Republic” means the Republic of South Africa.

1.23.“SCC” means the Special Conditions of Contract.

1.24.“Services” means those functional services ancillary to the supply of the goods, such as
transportation and any other incidental services, such as installation, commissioning, provision
of technical assistance, training, catering, gardening, security, maintenance and other such
obligations of the supplier covered under the contract.

1.25.“Written” or “in writing” means handwritten in ink or any form of electronic or mechanical writing.

Application

2.1.These general conditions are applicable to all bids, contracts and orders including bids for
functional and professional services, sales, hiring, letting and the granting or acquiring of rights,
but excluding immovable property, unless otherwise indicated in the bidding documents.

2.2.Where applicable, special conditions of contract are also laid down to cover specific supplies,
services or works.

2.3.Where such special conditions of contract are in conflict with these general conditions, the special
conditions shall apply.

General

3.1. Unless otherwise indicated in the bidding documents, the purchaser shall not be liable for any
expense incurred in the preparation and submission of a bid. Where applicable a non-refundable
fee for documents may be charged.

3.2. With certain exceptions, invitations to bid are only published in the Government Bid Bulletin.
The Government Bid Bulletin may be obtained directly from the Government Printer, Private
Bag X85, Pretoria 0001, or accessed electronically from www.treasury.gov.za

Standards

4.1. The goods supplied shall conform to the standards mentioned in the bidding documents and
specifications.

Use of contract documents and information; inspection.

5.1. The supplier shall not, without the purchaser’s prior written consent disclose the contract, or  any
provision thereof, or any specification, plan, drawing, pattern, sample, or information furnished by
or on behalf of the purchaser in connection therewith, to any person other than a person employed
by the supplier in the performance of the contract. Disclosure to any such employed person shall
be made in confidence and shall extend only so far as may be necessary for purposes of such
performance.

5.2. The supplier shall not, without the purchaser’s prior written consent, make use of any document

or information mentioned in GCC clause

5.3. except for purposes of performing the contract.

5.4. Any document, other than the contract itself mentioned in GCC clause

5.5. shall remain the property of the purchaser and shall be returned (all copies) to the purchaser on
completion of the supplier’'s performance under the contract if so required by the purchaser.

5.6. The supplier shall permit the purchaser to inspect the supplier's records relating to the
performance of the supplier and to have them audited by auditors appointed by the purchaser, if
so required by the purchaser.

Patent rights

The supplier shall indemnify the purchaser against all third-party claims of infringement of patent,
trademark, or industrial design rights arising from use of the goods or any part thereof by the purchaser.
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7. Performance security

7.1. Within thirty (30) days of receipt of the notification of contract award, the successful bidder shall
furnish to the purchaser the performance security of the amount specified in SCC.

7.2.The proceeds of the performance security shall be payable to the purchaser as compensation for
any loss resulting from the supplier’s failure to complete his obligations under the contract.

7.3.The performance security shall be denominated in the currency of the contract, or in a freely
conventible currency acceptable to the purchaser and shall be in one of the following forms:

7.3.1. a bank guarantee or an irrevocable letter of credit issued by a reputable bank located in the
purchaser’'s country or abroad, acceptable to the purchaser, in the form provided in the bidding
documents or another form acceptable to the purchaser; or

7.3.2 . a cashier’s or certified cheque

7.4. The performance security will be discharged by the purchaser and returned to the supplier not
later than thirty (30) days following the date of completion of the supplier's performance

obligations under the contract, including any warranty obligations, unless otherwise specified in
SCC.

8. Inspections, tests and analyses
8.1. All pre-bidding testing will be for the account of the bidder.

8.2. Ifitis a bid condition that supplies to be produced or services to be rendered should at any stage
during production or execution or on completion be subject to inspection, the premises of the
bidder or contractor shall be open, at all reasonable hours, for inspection by a representative of
the Department or an organization acting on behalf of the Department.

8.3. If there are no inspection requirements indicated in the bidding documents and no mention is
made in the contract, but during the contract period it is decided that inspections shall be carried
out, the purchaser shall itself make the necessary arrangements, including payment
arrangements
with the testing authority concerned.

8.4. If the inspections, tests and analyses referred to in clauses 8.2 and 8.3 show the supplies to be
in accordance with the contract requirements, the cost of the inspections, tests and analyses shall
be defrayed by the purchaser.

8.5. Where the supplies or services referred to in clauses 8.2 and 8.3 do not comply with the contract
requirements, irrespective of whether such supplies or services are accepted or not, the cost in
connection with these inspections, tests or analyses shall be defrayed by the supplier.

8.6. Supplies and services which are referred to in clauses 8.2 and 8.3 and which do not comply with
the contract requirements may be rejected.

8.7. Any contract supplies may on or after delivery be inspected, tested or analysed and may be
rejected if found not to comply with the requirements of the contract. Such rejected supplies shall
be held at the cost and risk of the supplier who shall, when called upon, remove them immediately
at his own cost and forthwith substitute them with supplies which do comply with the requirements
of the contract. Failing such removal the rejected supplies shall be returned at the suppliers cost
and risk. Should the supplier fail to provide the substitute supplies forthwith, the purchaser may;,
without giving the supplier further opportunity to substitute the rejected supplies, purchase such
supplies as may be necessary at the expense of the supplier.

8.8. The provisions of clauses 8.4 to 8.7 shall not prejudice the right of the purchaser to cancel the
contract on account of a breach of the conditions thereof, or to act in terms of Clause 23 of GCC.

9. Packing

9.1. The supplier shall provide such packing of the goods as is required to prevent their damage or
deterioration during transit to their final destination, as indicated in the contract. The packing shall
be sufficient to withstand, without limitation, rough handling during transit and exposure to
extreme temperatures, salt and precipitation during transit, and open storage. Packing, case size
and weights shall take into consideration, where appropriate, the remoteness of the goods’ final
destination and the absence of heavy handling facilities at all points in transit.
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9.2. The packing, marking, and documentation within and outside the packages shall comply strictly
with such special requirements as shall be expressly provided for in the contract, including

additional requirements, if any, specified in SCC, and in any subsequent instructions ordered by
the purchaser.

10. Delivery and documents

10.1. Delivery of the goods shall be made by the supplier in accordance with the terms specified in the

contract. The details of shipping and/or other documents to be furnished by the supplier are
specified in SCC.

10.2. Documents to be submitted by the supplier are specified in SCC.

11. Insurance

11.1. The goods supplied under the contract shall be fully insured in a freely convertible currency

against loss or damage incidental to manufacture or acquisition, transportation, storage and
delivery in the manner specified in the SCC.

12. Transportation

12.1. Should a price other than an all-inclusive delivered price be required, this shall be specified in the
SCC.

13. Incidental services

13.1. The supplier may be required to provide any or all of the following services, including additional
services, if any, specified in SCC:

13.1.1 performance or supervision of on-site assembly and/or commissioning of the supplied
goods;
13.1.2 furnishing of tools required for assembly and/or maintenance of the supplied goods;

13.1.3furnishing of a detailed operations and maintenance manual for each appropriate unit
of the supplied goods;

13.1.4 performance or supervision or maintenance and/or repair of the supplied goods, for a
period of time agreed by the parties, provided that this service shall not relieve the supplier
of any warranty obligations under this contract; and

13.1.5training of the purchaser's personnel, at the supplier's plant and/or onsite, in
assembly, start- up, operation, maintenance, and/or repair of the supplied goods.

13.1.6 Prices charged by the supplier for incidental services, if not included in the contract
price for the goods, shall be agreed upon in advance by the parties and shall not exceed the
prevailing rates charged to other parties by the supplier for similar services.

14. Spare parts

14.1. As specified in SCC, the supplier may be required to provide any or all of the following materials,
notifications, and information pertaining to spare parts manufactured or distributed by the
supplier:

14.1.1 such spare parts as the purchaser may elect to purchase from the supplier, provided that

this election shall not relieve the supplier of any warranty obligations under the contract;
and in the event of termination of production of the spare parts:

14.1.2 Advance notification to the purchaser of the pending termination, in sufficient time to
permit the purchaser to procure needed requirements; and

14.1.3 following such termination, furnishing at no cost to the purchaser, the blueprints,
drawings, and specifications of the spare parts, if requested.

15. Warranty

15.1. The supplier warrants that the goods supplied under the contract are new, unused, of the most
recent or current models, and that they incorporate all recent improvements in design and
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20.

21,

CENTLEC (SOC) LTD
RFP49/2025 - F

materials unless provided otherwise in the contract. The supplier further warrants that all goods
supplied under this contract shall have no defect, arising from design, materials, or workmanship
(except when the design and/or material is required by the purchaser’s specifications) or from
any act or omission of the supplier, that may develop under normal use of the supplied goods in
the conditions prevailing in the country of final destination.

15.2. This warranty shall remain valid for twelve (12) months after the goods, or any portion thereof as
the case may be, have been delivered to and accepted at the final destination indicated in the
contract, or for eighteen (18) months after the date of shipment from the port or place of loading
in the source country, whichever period concludes earlier, unless specified otherwise in SCC. The
purchaser shall promptly notify the supplier in writing of any claims arising under this warranty.

15.3. Upon receipt of such notice, the supplier shall, within the period specified in SCC and with all
reasonable speed, repair or replace the defective goods or parts thereof, without costs to the
purchaser. If the supplier, having been notified, fails to remedy the defect(s) within the period
specified in SCC, the purchaser may proceed to take such remedial action as may be necessary,
at the supplier’s risk and expense and without prejudice to any other rights which the purchaser
may have against the supplier under the contract.

Payment

16.1. The method and conditions of payment to be made to the supplier under this contract shall be
specified in SCC.

16.2. The supplier shall furnish the purchaser with an invoice accompanied by a copy of the delivery
note and upon fulfilment of other obligations stipulated in the contract.

16.3. Payments shall be made promptly by the purchaser, but in no case later than thirty (30) days after
submission of an invoice or claim by the supplier.

16.4. Payment will be made in Rand unless otherwise stipulated in SCC.

Prices

17.1. Prices charged by the supplier for goods delivered and services performed under the contract
shall not vary from the prices quoted by the supplier in his bid, with the exception of any price
adjustments authorized in SCC or in the purchaser’s request for bid validity extension, as the
case may be.

Contract amendments

18.1. No variation in or modification of the terms of the contract shall be made except by written
amendment signed by the parties concerned.

Assignment

19.1. The supplier shall not assign, in whole or in par, its obligations to perform under the contract,
except with the purchaser’s prior written consent.

Subcontracts

20.1. The supplier shall notify the purchaser in writing of all subcontracts awarded under this contracts
if not already specified in the bid. Such notification, in the original bid or later, shall not relieve the
supplier from any liability or obligation under the contract.

Delays in the supplier’s performance

21.1. Delivery of the goods and performance of services shall be made by the supplier in accordance
with the time schedule prescribed by the purchaser in the contract.

21.2. If at any time during performance of the contract, the supplier or its subcontractor(s) should
encounter conditions impeding timely delivery of the goods and performance of services, the
supplier shall promptly notify the purchaser in writing of the fact of the delay, its likely duration
and its cause(s). As soon as practicable after receipt of the supplier's notice, the purchaser shall
evaluate the situation and may at his discretion extend the supplier’s time for performance, with
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or without the imposition of penalties, in which case the extension shall be ratified by the parties
by amendment of contract.
No provision in a contract shall be deemed to prohibit the obtaining of supplies or services from
a national department, provincial department, or a local authority.
The right is reserved to procure outside of the contract small quantities or to have minor essential
services executed if an emergency arises, the supplier’s point of supply is not situated at or near
the place where the supplies are required, or the supplier's services are not readily available.
21.5. Except as provided under GCC Clause 25, a delay by the supplier in the
performance of its delivery obligations shall render the supplier liable to the imposition of
penalties, pursuant to GCC Clause 22, unless an extension of time is agreed upon pursuant to
GCC Clause without the application of penalties.
Upon any delay beyond the delivery period in the case of a supplies contract, the purchaser shall,
without cancelling the contract, be entitled to purchase supplies of a similar quality and up to the
same quantity in substitution of the goods not supplied in conformity with the contract and to
return any goods delivered later at the supplier’s expense and risk, or to cancel the contract and
buy such goods as may be required to complete the contract and without prejudice to his other
rights, be entitled to claim damages from the supplier.

. Penalties
22.1.

Subject to GCC Clause 25, if the supplier fails to deliver any or all of the goods or to perform the
services within the period(s) specified in the contract, the purchaser shall, without prejudice to its
other remedies under the contract, deduct from the contract price, as a penalty, a sum calculated
on the delivered price of the delayed goods or unperformed services using the current prime
interest rate calculated for each day of the delay until actual delivery or performance. The
purchaser may also consider termination of the contract pursuant to GCC Clause 23

Termination for default

23.1.

23.2.

23.3.

23.4.

23.5.

23.6.

The purchaser, without prejudice to any other remedy for breach of contract, by written notice of
default sent to the supplier, may terminate this contract in whole or in part:

23.1.1 if the supplier fails to deliver any or all of the goods within the period(s) specified in the
contract, or within any extension thereof granted by the purchaser pursuant to GCC Clause 21.2;
if the Supplier fails to perform any other obligation(s) under the contract; or if the supplier, in the
judgment of the purchaser, has engaged in corrupt or fraudulent practices in competing for or in
executing the contract.

In the event the purchaser terminates the contract in whole or in pant, the purchaser may procure,
upon such terms and in such manner as it deems appropriate, goods, works or services similar
to those undelivered, and the supplier shall be liable to the purchaser for any excess costs for
such similar goods, works or services. However, the supplier shall continue performance of the
contract to the extent not terminated.

Where the purchaser terminates the contract in whole or in part, the purchaser may decide to
impose a restriction penalty on the supplier by prohibiting such supplier from doing business with
the public sector for a period not exceeding 10 years.

If a purchaser intends imposing a restriction on a supplier or any person associated with the
supplier, the supplier will be allowed a time period of not more than fourteen (14) days to provide
reasons why the envisaged restriction should not be imposed. Should the supplier fail to respond
within the stipulated fourteen (14) days the purchaser may regard the intended penalty as not
objected against and may impose it on the supplier.

Any restriction imposed on any person by the Accounting Officer / Authority will, at the discretion
of the Accounting Officer / Authority, also be applicable to any other enterprise or any partner,
manager, director or other person who wholly or partly exercises or exercised or may exercise
control over the enterprise of the first-mentioned person, and with which enterprise or person the
first-mentioned person, is or was in the opinion of the Accounting Officer / Authority actively
associated.

If a restriction is imposed, the purchaser must, within five (5) working days of such imposition,
furnish the National Treasury, with the following information:
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23.6.1 the name and address of the supplier and / or person restricted by the
purchaser,

23.6.2 the date of commencement of the restriction

23.6.3 the period of restriction; and

23.6.4 the reasons for the restriction.

These details will be loaded in the National Treasury's central database of suppliers or persons

prohibited from doing business with the public sector.

23.7. If a court of law convicts a person of an offence as contemplated in sections 12 or 13 of the
Prevention and Combating of Corrupt Activities Act, No. 12 of 2004, the court may also rule that
such person’s name be endorsed on the Register for Bid Defaulters. When a person’s name has
been endorsed on the Register, the person will be prohibited from doing business with the public
sector for a period not less than five years and not more than 10 years. The National Treasury is
empowered to determine the period of restriction and each case will be dealt with on its own merits.
According to section 32 of the Act the Register must be open to the public. The Register can be
perused on the National Treasury website.

24. Anti-dumping and countervailing duties and rights

24.1. When, after the date of bid, provisional payments are required, or antidumping or
countervailing duties are imposed, or the amount of a provisional payment or anti-dumping or
countervailing right is increased in respect of any dumped or subsidized import, the State is not
liable for any amount so required or imposed, or for the amount of any such increase. When, after
the said date, such a provisional payment is no longer required or any such anti-dumping or
countervailing right is abolished, or where the amount of such provisional payment or any
such right is reduced, any such favourable difference shall on demand be paid forthwith by the
contractor to the State or the State may deduct such amounts from moneys (if any) which may
otherwise be due to the contractor in regard to supplies or services which he delivered or rendered,
or is to deliver or render in terms of the contract or any other contract or any other amount which
may be due to him

25. Force Majeure
25.1 Notwithstanding the provisions of GCC Clauses 22 and 23, the supplier shall not be liable
for forfeiture of its performance security, damages, or termination for default if and to the extent
that his delay in performance or other failure to perform his obligations under the contract is the
result of an event of force majeure.

25.1. If a force majeure situation arises, the supplier shall promptly notify the purchaser in
writing of such condition and the cause thereof. Unless otherwise directed by the
purchaser in writing, the supplier shall continue to perform its obligations under the
contract as far as is reasonably practical, and shall seek all reasonable alternative means
for performance not prevented by the force majeure event.

26. Termination for insolvency

The purchaser may at any time terminate the contract by giving written notice to the
supplier if the supplier becomes bankrupt or otherwise insolvent. In this event,
termination will be without compensation to the supplier, provided that such termination
will not prejudice or affect any right of action or remedy which has accrued or will accrue
thereafter to the purchaser.

27. Settlement of Disputes

27.1. If any dispute or difference of any kind whatsoever arises between the purchaser and the
supplier in connection with or arising out of the contract, the parties shall make every
effort to resolve amicably such dispute or difference by mutual consultation.

27.2. If, after thirty (30) days, the parties have failed to resolve their dispute or difference by
such mutual consultation, then either the purchaser or the supplier may give notice to the
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other party of his intention to commence with mediation. No mediation in respect of this
matter may be commenced unless such notice is given to the other party.

27.3. Should it not be possible to settle a dispute by means of mediation, it may be settled in
a South African court of law.

27.4. Mediation proceedings shall be conducted in accordance with the rules of procedure
specified in the SCC.

27.5. Notwithstanding any reference to mediation and/or court proceedings herein,
27.5.1 the parties shall continue to perform their respective obligations under the

contract unless they otherwise agree; and

27.5.2 the purchaser shall pay the supplier any monies due the supplier.

28. Limitation of liability
28.1. Except in cases of criminal negligence or wilful misconduct, and in the case of
infringement pursuant to Clause 6;
28.1.1 the supplier shall not be liable to the purchaser, whether in contract, tort, or
otherwise, for any indirect or consequential loss or damage, loss of use, loss of
production, or loss of profits or interest costs, provided that this exclusion shall not

apply to any obligation of the supplier to pay penalties and/or damages to the
purchaser; and

28.1.2 the aggregate liability of the supplier to the purchaser, whether under the contract,
in tort or otherwise, shall not exceed the total contract price, provided that this
limitation shall not apply to the cost of repairing or replacing defective equipment.

29. Governing language

The contract shall be written in English. All correspondence and other documents pertaining to the
contract that is exchanged by the parties shall also be written in English.

30. Applicable law

The contract shall be interpreted in accordance with South African laws, unless otherwise specified in
SCC.

31. Notices

31.1. Every written acceptance of a bid shall be posted to the supplier concerned by registered or certified
mail and any other notice to him shall be posted by ordinary mail to the address furnished in his bid or
to the address notified later by him in writing and such posting shail be
deemed to be proper service of such notice

31.2. The time mentioned in the contract documents for performing any act after such aforesaid notice has
been given, shall be reckoned from the date of posting of such notice.

32. Taxes and duties

32.1. Aforeign supplier shall be entirely responsible for all taxes, stamp duties, license fees, and other such
levies imposed outside the purchaser’s country.

32.2. Alocal supplier shall be entirely responsible for all taxes, duties, license fees, etc., incurred until delivery
of the contracted goods to the purchaser.

32.3. No contract shall be concluded with any bidder whose tax matters are not in order. Prior to the award

of a bid the Department must be in possession of a tax clearance certificate, submitted by the bidder.
This certificate must be an original issued by the South African Revenue Services.
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33. National Industrial Participation (NIP) Programme

The NIP Programme administered by the Department of Trade and Industry shall be applicable to all
contracts that are subject to the NIP obligation.

34. Prohibition of Restrictive practices

34.1. In terms of section 4 (1) (b) (iii) of the Competition Act No. 89 of 1998, as amended, an agreement
between, or concerted practice by, firms, or a decision by an association of firms, is prohibited if it is
between parties in a horizontal relationship and if a bidder (s) is / are or a contractor(s) was / were
involved in collusive bidding (or bid rigging).

34.2. If a bidder(s) or contractor(s), based on reasonable grounds or evidence obtained by the purchaser,
has / have engaged in the restrictive practice referred to above, the purchaser may refer the matter to
the Competition Commission for investigation and possible imposition of
administrative penalties as contemplated in the Competition Act No. 89 of 1998.

34.3. If a bidder(s) or contractor(s), has / have been found guilty by the Competition Commission of the
restrictive practice referred to above, the purchaser may, in addition and without prejudice to
any other remedy provided for, invalidate the bid(s) for such item(s) offered, and / or terminate the
contract in whole or part, and / or restrict the bidder(s) or contractor(s) from conducting business with
the public sector for a period not exceeding ten (10) years and / or claim damages from the bidder(s)
or contractor(s) concerned.
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10.APPENDIX: STANDARD CONDITIONS OF BID

Standard Conditions of Bid
(AS PER GOVERNMENT GAZETTE NO. 29138 OF 18 AUGUST 2006)

(As contained in Annexure F of the Standard for Uniformity in Construction
Procurement)

F.1 General

F.1.1 Actions

The employer and each bidder submitting a bid offer shall comply with these
conditions of bid. In their dealings with each other, they shall discharge their
duties and obligations as set out in F.2 and F.3, timeously and with integrity, and

behave equitably, honestly and transparently.

F.1.2 Bid Documents

The documents issued by the employer for the purpose of a bid offer are listed in

the bid data.

F1.3 Interpretation

F.1.3.1 The bid data and additional requirements contained in the bid schedules
that are included in the returnable documents are deemed to be part of these

conditions of bid.

F.1.3.2 These conditions of bid, the bid data and bid schedules which are only
required for bid evaluation purposes, shall not form part of any contract arising

from the invitation to bid.

F.1.3.3 For the purposes of these conditions for the calling for expressions of

interest, the following definitions apply:

a) comparative offer means the bidder’s financial offer after the factors of
non-firm prices, all unconditional discounts and any other bided parameters
that will affect the value of the financial offer have been taken into

consideration

b) corrupt practice means the offering, giving, receiving or soliciting of
anything of value to influence the action of the employer or his staff or

agents in the bid process; and

c) fraudulent practice means the misrepresentation of the facts in order to
influence the bid process or the award of a contract arising from a bid offer
to the detriment of the employer, including collusive practices intended to

establish prices at artificial levels
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d) quality (functionality) means the totality of features and characteristics of
a product or service that bear on its ability to satisfy stated or implied needs.

F1.4 Communication and employer’s agent

Each communication between the employer and a bidder shall be to or from the
employer's agent only, and in a form that can be read, copied and recorded.
Writing shall be in the English language. The employer shall not take any
responsibility for non-receipt of communications from or by a bidder. The name
and contact details of the employer’s agent are stated in the bid data.

F.1.5 The employer’s right to accept or reject any bid offer

F.1.5.1 The employer may accept or reject any variation, deviation, bid offer, or
alternative bid offer, and may cancel the bid process and reject all bid offers at
any time before the formation of a contract. The employer shall not accept or
incur any liability to a bidder for such cancellation and rejection, but will give
written reasons for such action upon written request to do so.

F.1.5.2 The employer may not subsequent to the cancellation or abandonment of
a bid process or the rejection of all responsive bid offers re-issue a bid covering
substantially the same scope of work within a period of six (6) months unless only
one bid was received and such bid was returned unopened to the bidder.

F.2 Bidder’s obligations
F.2.1 Eligibility

Submit a bid offer only if the bidder satisfies with the criteria stated in the bid data

and the bidder, or any of his principals, is not under any restriction to do business
with employer.

F.2.2 Cost of biding

Accept that the employer will not compensate the bidder for any costs incurred
in the preparation and submission of a bid offer, including the costs of any testing
necessary to demonstrate that aspects of the offer satisfy requirements.

F.2.3 Check documents

Check the bid documents on receipt for completeness and notify the employer of
any discrepancy or omission.

F.24 Confidentiality and copyright of documents

Treat as confidential all matters arising in connection with the bid. Use and copy
the documents issued by the employer only for the purpose of preparing and
submitting a bid offer in response to the invitation.

81 | Page 9\(’

& %g& ¢S



F.2.5

F.2.6

F.2.7

F.2.8

F.2.9

F.2.10

CENTLEC (SOC) LTD
RFP49/2025 - F

Reference documents

Obtain, as necessary for submitting a bid offer, copies of the latest versions of
standards, specifications, conditions of contract and other publications, which
are not attached but which are incorporated into the bid documents by
reference.

Acknowledge addenda

Acknowledge receipt of addenda to the bid documents, which the employer may
issue, and if necessary apply for an extension to the closing time stated in the
bid data, in order to take the addenda into account.

Clarification meeting

Attend, where required, a clarification meeting at which bidders may familiarize
themselves with aspects of the proposed work, services or supply and raise
questions. Details of the meeting(s) are stated in the bid data.

Seek clarification

Request clarification of the bid documents, if necessary, by notifying the employer
at least five working days before the closing time stated in the bid data.

Insurance

Be aware that the extent of insurance to be provided by the employer (if any)
might not be for the full cover required in terms of the conditions of contract
identified in the contract data. The bidder is required to seek adequate cover for
covering liability that may ensue during the contract term.

Pricing the bid offer

F.2.10.1 Include in the rates, prices, and the bided total of the prices (if any) all
duties, taxes (except Value Added Tax (VAT), and other levies payable by the
successful bidder, such duties, taxes and levies being those applicable 14 days
before the closing time stated in the bid data.

F.2.10.2 Show VAT payable by the employer separately as an addition to the bided
total of the prices.

F.2.10.3 Provide rates and prices that are fixed for the duration of the contract and
not subject to adjustment except as provided for in the conditions of contract
identified in the contract data.

F.2.10.4 State the rates and prices in Rand unless instructed otherwise in the bid
data. The conditions of contract identified in the contract data may provide for
part payment in other currencies.
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F.2.11 Alterations to documents

Not make any alterations or additions to the bid documents, except to comply
with instructions issued by the employer, or necessary to correct errors made by
the bidder. All signatories to the bid offer shall initial all such alterations. Erasures
and the use of masking fluid are prohibited.

F.2.12 Alternative bid offers

F.2.12.1 Submit alternative bid offers only if a main bid offer, strictly in accordance
with all the requirements of the bid documents, is also submitted. The alternative
bid offer is to be submitted with the main bid offer together with a schedule that
compares the requirements of the bid documents with the alternative
requirements the bidder proposes.

F.2.12.2 Accept that an alternative bid offer may be based only on the criteria
stated in the bid data or criteria otherwise acceptable to the employer.

F.2.13 Submitting a bid offer

F.2.13.1 Submit a bid offer to provide the whole of the works, services or supply
identified in the contract data, unless stated otherwise in the bid data.

F.2.13.2 Return all returnable documents to the employer after completing them in

their entirety, either electronically (if they were issued in electronic format) or by
writing in black ink.

F.2.13.3 Submit the parts of the bid offer communicated on paper as an original
plus the number of copies stated in the bid data, with an English translation of
any documentation in a language other than English, and the parts
communicated electronically in the same format as they were issued by the
employer.

F.2.13.4 Sign the original and all copies of the bid offer where required in terms of
the bid data. The employer will hold all authorized signatories liable on behalf of
the bidder. Signatories for bidders proposing to contract as joint ventures shall
state which of the signatories is the lead partner whom the employer shall hold
liable for the purpose of the bid offer.

F.2.13.5 Seal the original and each copy of the bid offer as separate packages
marking the packages as "ORIGINAL" and "COPY". Each package shall state
on the outside the employer's address and identification details stated in the bid
data, as well as the bidder's name and contact address.

F.2.13.6 Where a two-envelope system is required in terms of the bid data, place
and seal the returnable documents listed in the bid data in an envelope marked

“financial proposal’ and place the remaining returnable documents in an
envelope marked “technical proposal’. Each envelope shall state on the outside
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the employer’s address and identification details stated in the bid data, as well
as the bidder's name and contact address.

F.2.13.7 Seal the original bid offer and copy packages together in an outer package
that states on the outside only the employer's address and identification details
as stated in the bid data.

F.2.13.8 Accept that the employer will not assume any responsibility for the
misplacement or premature opening of the bid offer if the outer package is not
sealed and marked as stated.

Information and data to be completed in all respects

Accept that bid offers, which do not provide all the data or information requested

completely and in the form required, may be regarded by the employer as non-
responsive.

Closing time

F.2.15.1 Ensure that the employer receives the bid offer at the address specified
in the bid data not later than the closing time stated in the bid data. Proof of
posting shall not be accepted as proof of delivery. The employer shall not accept
bid offers submitted by telegraph, telex, facsimile or e-mail, unless stated
otherwise in the bid data.

F.2.15.2 Accept that, if the employer extends the closing time stated in the bid data
for any reason, the requirements of these conditions of bid apply equally to the
extended deadline.

Bid offer validity

F.2.16.1 Hold the bid offer(s) valid for acceptance by the employer at any time

during the validity period stated in the bid data after the closing time stated in the
bid data.

F.2.16.2 If requested by the employer, consider extending the validity period stated
in the bid data for an agreed additional period.

Clarification of bid offer after submission

Provide clarification of a bid offer in response to a request to do so from the
employer during the evaluation of bid offers. This may include providing a
breakdown of rates or prices and correction of arithmetical errors by the
adjustment of certain rates or item prices (or both). No change in the competitive
position of bidders or substance of bid offer is sought, offered, or permitted.

Note: Sub-clause F.2.17 does not preclude the negotiation of the final terms
of the contract with a preferred bidder following a competitive selection
process, should the Employer elect to do so.
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Provide other material

F.2.18.1 Provide, on request by the employer, any other material that has a bearing
on the bid offer, the bidder's commercial position (including notarized joint
venture agreements), preferencing arrangements, or samples of materials,
considered necessary by the employer for the purpose of a full and fair risk
assessment. Should the bidder not provide the material, or a satisfactory reason
as to why it cannot be provided, by the time for submission stated in the
employer’s request, the employer may regard the bid offer as non-responsive.

F.2.18.2 Dispose of samples of materials provided for evaluation by the employer,
where required.

Inspections, tests and analysis

Provide access during working hours to premises for inspections, tests and
analysis as provided for in the bid data.

Submit securities, bonds, policies, etc. If requested, submit for the employer’s

acceptance before formation of the contract, all securities, bonds, guarantees,
policies and certificates of insurance required in terms of the conditions of
contract identified in the contract data.

Check final draft

Check the final draft of the contract provided by the employer within the time
available for the employer to issue the contract.

Return of other bid documents

If so instructed by the employer, return all retained bid documents within twenty
eight (28) days after the expiry of the validity period stated in the bid data.

Certificates

Include in the bid submission or provide the employer with any certificates as
stated in the bid data.

The employer’s undertakings

Respond to clarification

Respond to a request for clarification received up to five working days before to
the bid closing time stated in the bid data and notify all bidders who drew
procurement documents.
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F.3.2 Issue addenda

If necessary, issue addenda that may amend or amplify the bid documents to
each bidder during the period from the date that bid documents are available until
seven days before the bid closing time stated in the bid data. If, as a result a
bidder applies for an extension to the closing time stated in the bid data, the
employer may grant such extension and, shall then notify all bidders who drew
documents.

F.3.3 Return late bid offers
Return bid offers received after the closing time stated in the bid data, unopened,

(unless it is necessary to open a bid submission to obtain a forwarding address),
to the bidder concerned.

F.3.5 Opening of bid submissions

F3.5.1 Unless the two-envelope system is to be followed, open valid bid
submissions in the presence of bidders’ agents who choose to attend at the time
and place stated in the bid data. Bid submissions for which acceptable reasons
for withdrawal have been submitted will not be opened.

F.3.5.2 Announce at the meeting held immediately after the opening of bid
submissions, at a venue indicated in the bid data, the name of each bidder whose
bid offer is opened, the total of his prices, preferences claimed and time for
completion, if any, for the main bid offer only.

F.3.5.3 Make available the record outlined in F.3.4.2 to all interested persons upon
request.

F.3.6 Two-envelope system

F.3.6.1 Where stated in the bid data that a two-envelope system is to be followed,
open only the technical proposal of valid bids in the presence of bidders’ agents
who choose to attend at the time and place stated in the bid data and announce
the name of each bidder whose technical proposal is opened.

F.3.6.2 Evaluate the quality of the technical proposals offered by bidders, then
advise bidders who remain in contention for the award of the contract of the time
and place when the financial proposals will be opened. Open only the financial
proposals of bidders, who score in the quality evaluation more than the minimum
number of points for quality stated in the bid data, and announce the score
obtained for the technical proposals and the total price and any preferences
claimed. Return unopened financial proposals to bidders whose technical
proposals failed to achieve the minimum number of points for quality.

F.3.7 Non-disclosure

Not disclose to bidders, or to any other person not officially concerned with such
processes, information relating to the evaluation and comparison of bid offers,
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the final evaluation price and recommendations for the award of a contract, until
after the award of the contract to the successful bidder.

Grounds for rejection and disqualification

Determine whether there has been any effort by a bidder to influence the
processing of bid offers and instantly disqualify a bidder (and his bid offer) if it is
established that he engaged in corrupt or fraudulent practices.

Test for responsiveness

F.3.9.1 Determine, on opening and before detailed evaluation, whether each bid
offer properly received:

a)
b)
c)

complies with the requirements of these Conditions of Bid,
has been properly and fully completed and signed, and
is responsive to the other requirements of the bid documents.

F.3.9.2 A responsive bid is one that conforms to all the terms, conditions, and
specifications of the bid documents without material deviation or qualification. A
material deviation or qualification is one which, in the Employer's opinion, would:

a) detrimentally affect the scope, quality, or performance of the works, services or supply
identified in the Scope of Work,
b) change the Employer's or the bidder's risks and responsibilities under the contract, or

c) affect the competitive position of other bidders presenting responsive bids, if it were to be
rectified.

( F.3.10

Reject a non-responsive bid offer, and not allow it to be subsequently made
responsive by correction or withdrawal of the non-conforming deviation or
reservation.

Arithmetical errors

F.3.10.1 Check responsive bid offers for arithmetical errors, correcting them in the
following manner:

a)

b)

Where there is a discrepancy between the amounts in figures and in words,
the amount in words shall govern.

If the bills of quantities (or schedule of quantities or schedule of rates) apply
and there is an error in the line item total resulting from the product of the
unit

rate and the quantity, the line item total shall govern and the rate shall be
corrected. Where there is an obviously gross misplacement of the decimal
point in the unit rate, the line item total as quoted shall govern, and the unit
rate shall be corrected.

Where there is an error in the total of the prices either as a result of other
corrections required by this checking process or in the bidder's addition of
prices, the total of the prices shall govern and the bidder will be asked to
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revise selected item prices (and their rates if bills of quantities apply) to
achieve the bided total of the prices.

F.3.10.2 Consider the rejection of a bid offer if the bidder does not correct or accept
the correction of his arithmetical errors in the manner described in F.3.9.1.

F.3.11 Clarification of a bid offer
Obtain clarification from a bidder on any matter that could give rise to ambiguity
in a contract arising from the bid offer.
F.3.12 Evaluation of bid offers
F3.12.1  General
Appoint an evaluation panel of not less than three persons. Reduce each
responsive bid offer to a comparative offer and evaluate it using the bid evaluation
method that is indicated in the bid data and described below:
Method 14 1) Rank bid offers from the most favourable to the least favourable comparative offer.
Financial offer
2) Recommend highest ranked bidder for the award of the contract, unless there are
compelling and justifiable reasons not to do so.
Method 2] 1) Score bid evaluation points for financial offer.
zlnndanmal offer 2) Confirm that bidders are eligible for the preferences claimed and if so, score bid
preferences evaluation points for referencing.
3) Calculate total bid evaluation points.
4) Rank bid offers from the highest number of bid evaluation points to the lowest.
5) Recommend bidder with the highest number of bid evaluation points for the award of
the contract, unless there are compelling and justifiable reasons not to do so.
Method 3 1) Score quality, rejecting all bid offers that fail to score the minimum number of points for
Financial offer quality stated in the Bid data.
and quality
2) Score bid evaluation points for financial offer.
3) Calculate total bid evaluation points.
Method 31 4) Rank bid offers from the highest number of bid evaluation points to the lowest.
(Continue)
5) Recommend bidder with the highest number of bid evaluation points for the award of
the contract, unless there are compelling and justifiable reasons not to do so.
Method 41 1) Score quality, rejecting all bid offers that fail to score the minimum number of points for
Financial offer, quality stated in the Bid data.
lit and
g:‘:‘féryences 2) Score bid evaluation points for financial offer.
3) Confirm that bidders are eligible for the preferences claimed, and if so, score bid
evaluation points for referencing.
4) Calculate total bid evaluation points.
5) Rank bid offers from the highest number of bid evaluation points to the lowest.
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6) Recommend bidder with the highest number of bid evaluation points for the award of
the contract, unless there are compelling and justifiable reasons not to do so.

7) Score financial offers, preferences and quality, as relevant, to two decimal places

F.3.12.2 Scoring financial offers

Score the financial offers of remaining responsive bid offers using the following
formula:

NFO = W1 x Awhere:

Nro = the number of bid evaluation points awarded for the financial offer.

Wi = the maximum possible number of bid evaluation points awarded for the
financial offer as stated in the bid data.

A = a number calculated using either formulas 1 below as stated in the bid data.

Formula | Basis for comparison Option 1 Option 2
Lowest price or
1. percentage ( 1— (Pt-Pmin)\| Pml/P
commission/fee Pmin

where:
Pm = the comparative offer of the most favourable bid offer.
P = the comparative offer of bid offer under consideration.

F.3.12.3 Scoring quality (functionality)

Score quality in each of the categories in accordance with the bid data and
calculate total score for quality.
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Insurance provided by the employer

If requested by the proposed successful bidder, submit for the bidder's
information the policies and / or certificates of insurance which the conditions of
contract identified in the contract data, require the employer to provide.

Acceptance of bid offer

F.3.14.1 Accept bid offer only if the bidder complies with the legal requirements
stated in the bid data.

F.3.14.2 Notify the successful bidder of the employer's acceptance of his bid offer by completing
and returning one copy of the form of offer and acceptance before the expiry of the validity period
stated in the bid data, or agreed additional period. Providing the form of offer and acceptance
does not contain any qualifying statements, it will constitute the formation of a contract between
the employer and the successful bidder as described in the form of offer and acceptance.

Notice to unsuccessful bidders

After the successful bidder has acknowledged the employer’'s notice of
acceptance, notify other bidders that their bid offers have not been accepted.

Prepare contract documents

If necessary, revise documents that shall form part of the contract and that were
issued by the employer as part of the bid documents to take account of: a)
addenda issued during the bid period,

b) inclusion of some of the returnable documents,

c) other revisions agreed between the employer and the successful bidder,
and

d) the schedule of deviations attached to the form of offer and acceptance, if
any.

Issue final contract

Prepare and issue the final draft of contract documents to the successful bidder
for acceptance as soon as possible after the date of the employer's signing of the
form of offer and acceptance (including the schedule of deviations, if any). Only
those documents that the conditions of bid require the bidder to submit, after
acceptance by the employer, shall be included.

Complete adjudicator's contract

Unless alternative arrangements have been agreed or otherwise provided for in
the contract, arrange for both parties to complete formalities for appointing the
selected adjudicator at the same time as the main contract is signed.
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Provide copies of the contracts

Provide to the successful bidder the number of copies stated in the bid data of
the signed copy of the contract as soon as possible after completion and signing
of the form of offer and acceptance.
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