
KPA KPI
Evidence Score 

Allocation 
Weight

Min Score 

out of 10

Weighted 

Score

Tenderer to demonstrate the number of years of experience by 

providing proof of Facilities Maintenance Service scope for 

Cleaning, Horticulture and Special Cleaning. Proof must be in a 

form of a Contract list sheet or any other format showing - scope 

of work, start and end date of the contract and value of contract.

<3 years + all disciplines 0
3 years to 5 years + all disciplines 5
>5 years + all disciplines 10

Tenderer to submit Reference letters or Appointment letters, 

from different clients, current or previous, with details of clients

3 reference or appointment letters submitted 10

2 reference or appointment letters submitted 5

0 reference or appointment letters submitted 0

30% 10 15

KPA KPI
Evidence Score 

Allocation 
Weight

Min Score 

out of 10

Weighted 

Score

Copy of certificate/letter, which Eskom reserves the right to verify 

before scoring 10

No copy of certificate/letter, which Eskom reserves the right to 

verify before scoring
0

Copy of PCO certificate

10

No PCO certificate supplied

0

Proof of availability of stock from suppliers/agents to deliver on 

01 April 2023 based on estimated quantities 10

No proof of availability of stock from suppliers/agents to deliver 

on 01 April 2023 based on estimated quantities 0

Submitted product specification/data sheets for all 5 items
10

Not submitted product specification/data sheets for all 5 items
0

70% 65

80

80.00%

Weight
Min Score out 

of 10

Weighted 

Score

1

Paper Towel Dispenser

Type: Wall mounting

Colour: White

Material: ABS (Acrylonitrile Butadiene Styrene) impact resistant 

plastic body

Depth:	191mm

Height:	343mm

Width:	318mm

Suitable for use of: Slim Roll 190M

Warranty: Lifetime warranty

20 10 20

2

Paper Towel Bin

Type: Wall Mounting Bin 43L

Colour: White

Material: ABS (Acrylonitrile Butadiene Styrene) impact resistant 

plastic body

Depth: 287mm

Height: 560mm

Width: 422mm

Warranty: Lifetime warranty

20 10 20

3

Liquid Soap Dispenser

Type: Wall Mounting 1L Manual Soap Dispenser 

Colour: White

Material: ABS (Acrylonitrile Butadiene Styrene) impact resistant 

plastic body

Length: 114mm

Width: 104mm

Height: 249mm

Suitable for use of: Manual Top-up Refill

Warranty: 1 year warranty

20 10 20

4

Toilet Seat Sanitiser Unit

Type: Wall Mounting 400ml (minimum) Manual Top up Sanitiser 

Dispenser with Spray Nozzle 

Colour: White

Material: ABS (Acrylonitrile Butadiene Styrene) impact resistant 

plastic body

Suitable for use of: Antibacterial Sanitiser Manual Top up Refill 

Warranty: 1 year warranty

20 10 20

5

Toilet Paper Roll Holder Unit

Type: Wall Mounting TR3 3 Rolls holder

Lockable with a standard key

Colour: White

Material: Mild White Steel

Capacity: 3 x toilet rolls.

Suitable for use of: 500 sheets single ply or 350 sheets double ply

Warranty: 1 year warranty

20 10 20

100

100.00%

Evaluator: Signature: Date:

Minimum Threshold to Qualify for Part 1[Percentage (%)]

0

Hygiene Equipment

Proof of availbility to deliver Hygiene Equipment as on 01 April 2023 25.0% 10 25

10

Pest Control

(If a sub-contractor is being 

used, then an agreement 

letter between the tenderer 

and sub-contractor must be 

submitted.)

Tenderer/sub-contractor to submit proof of registration as Pest 

Control Operator or tenderer/sub-contractor to submit proof of 

registration for an employee as Pest Control Operator  

5.0% 0

The tenderer to provide product specification/data sheets for all 5 

items listed in the pricelist
10

Cleaning

Tenderer to provide copy of Certificate/Letter of Registration with 

NBC Provident Fund. Eskom reserves the right to verify the validity 

of the registration

30.0% 10 30

Technical Evaluation - Part 2 - Evaluation of Hygiene Equipment Samples

(Part 2 will only be evaluated if a minimum score of 80 is achieved in Part 1)

For this part of the evaluation, the tenderer will be required to present and demonstrate operation of Hygiene Equipment on site (Bloemfontein) of all the Hygiene Equipment items listed in the 

pricelist to the technical team. The Hygiene Equipment samples will be evaluated by the Eskom Technical team.

Part 2

Minimum Threshold to Qualify for Part 2 [Percentage (%)]

TECHNICAL CRITERIA - NON-TECHNICAL SERVICES

Part 1

Facility Maintenance 

Services

Demonstrate facility maintenance  experience in terms of 

years
20% 5 10

Reference letters or Appointment letters. 10% 5 5

The Technical Evaluation will be deemed as passed only if a minimum score of 80 is achieved in Part 1 and minimum score of 100 is achieved in Part2

10.0%


