










Annexure 1: Bid Specification: RFB 3002 2024
PROVISION OF CLEANING AND HYGIENE SERVICES AT SITA PIETERMARITZBURG OFFICE FOR A PERIOD OF THIRTY – SIX (36) MONTHS 
TECHNICAL, PRICING AND PREFERENCE POINTS REQUIREMENTS
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[bookmark: _Toc173918967][bookmark: _Toc498843318][bookmark: _Toc394775451][bookmark: _Toc394778358][bookmark: _Toc505652265]Purpose and Background
[bookmark: _Toc173918968]Purpose
The purpose of this tender is to invite competent service providers (hereinafter referred to as “bidders”) to submit bids for Cleaning and Hygiene Services at the SITA Pietermaritzburg Offices for a period of thirty-six (36) months.
[bookmark: _Toc173918969]Background

Cleaning and hygiene services are required to ensure that SITA complies with the provision of the Health and Safety Amendments Act, No.181 of 1993 and to the SHE Policy of SITA.

Therefore, it is imperative that a cleaning and hygiene contract be in place to prevent the disruption of operability within SITA’s working environment and for SITA to conform to the Safety, Health and Environmental Act 85 of 1993. SITA is required to provide a high-quality service by ensuring its customers have uninterrupted access to IT systems and Infrastructure and to conform to Building Regulations as well as audit requirements and the Safety Heald and Environmental Health.   
 
[bookmark: _Toc173918970]Scope of Bid
Provisioning of cleaning and hygiene services to the SITA KZN Pietermaritzburg office including equipment, material and consumables certified as environmentally friendly/safe.
[bookmark: _Toc173918971]Scope of Work
The bidder must submit one bid, which must include cleaning services to offices as per the scope below:

	Building
	Description
	Quantity

	SITA KZN Province Pietermaritzburg, Natalia Building 
	Provision of cleaning and hygiene services, Mondays to Fridays 40 hours a week
@SITA Pietermaritzburg Office & Switching Centre
	6 x cleaners (including on site Supervisor)



2.1.2	The bidder will be required to provide cleaning and hygiene services at the SITA Pietermaritzburg Building including the following but not limited to:
(a) Floor maintenance;
(b) Dusting;
(c) Waste disposal;
(d) Disposal of SHE bins;
(e) Cleaning of walls and paintwork;
(f) Cleaning of glass and metalwork;
(g) Cleaning of windows and blinds;
(h) Cleaning of Reception/Entrances/Foyers, Office Areas, Boardroom/Conference Rooms, Training Venues, Toilets, Passages, Cafeteria/Recreational Facilities, Data Centre, Switching Centre, Service Corridors and Offloading Areas;
(i) Deep cleaning of carpets, couches and office chairs;
(j) Provision of cleaning chemicals/consumables;
(k) Provision of cleaning materials and equipment;
(l) Preparation and serving of refreshments; and
(m) Signing for receipt of refreshments, cleaning materials and consumables.

The bidder’s responsibilities and scope are further explained in Annex B. Annex B also contains the number of cleaners required. 
[bookmark: _Toc173918972]Delivery address
	No
	Physical Address

	1
	SITA building,
334 Jabu Ndlovu Street, Pietermaritzburg, KwaZulu-Natal



[bookmark: _Toc173918973]Requirements
[bookmark: _Toc173918974]Product Requirements
[bookmark: _Toc173918975]Equipment
(a) Industrial heavy-duty carpet cleaner (wet and dry), which must be made available as and when required especially during “quarterly cleaning exercises”;
(b) Industrial vacuum cleaners (minimal noise), of which there must be sufficient vacuum cleaners to service the required areas. It is the Bidders responsibility to ensure that these vacuum cleaners are fully functional at all times; and
(c) Disc stripping, polish applicator and buffing machines.

[bookmark: _Toc173918976]Service Elements
[bookmark: _Toc173918977]Cleaning Resources
(a) Each of the Bidder’s staff must be clothed in full uniform, depicting the name of the company.
(b) The Bidder must ensure its staff are supplied with the appropriate health and safety clothing such as gloves, aprons, PPE goggles etc.
(c) The Bidder shall be held accountable for any blinds damaged by its staff while cleaning.
[bookmark: _Toc173918978]Meetings
The Project Manager/ Site Manager of the appointed cleaning company must attend the following meetings organized by SITA:
(a) Occupational Health and Safety (OHS) meetings;
(b) ADHOC meetings organized as and when necessary; and
(c) Progress review meetings to be held on a monthly basis.
[bookmark: _Toc173918979]Timetables and Work Schedule
(a) The on-site supervisor of the Bidder must draw up timetables and work schedules on a weekly basis or as agreed upon with the SITA KZN Facilities unit.
[bookmark: _Toc173918980]Disaster Management
(a) In the event of flooding or any other incident, which may occur, emergency cleaning must be undertaken by the service provider at SITA’s cost depended on liability confirmed.

[bookmark: _Toc173918981]Bid Evaluation Stages
The bid evaluation process consists of four (4) stages, according to the nature of the bid. A bidder must qualify for each stage to be eligible to proceed to the next stage of the evaluation. The stages are:
[bookmark: _Toc173424086]Table 1: Bid Evaluation Stages
	Stage
	Description
	Applicable for this bid YES/NO

	Stage 1	
	Administrative Mandatory Requirement
	YES

	Stage 2 
	Technical Mandatory Requirement 
	YES

	Stage 3
	Special Conditions of Contract verification
	YES

	Stage 4
	Price / Preference points
	YES



[bookmark: _Toc173918982]Administrative Mandatory Requirement (Stage 1)
[bookmark: _Toc173918983]Attendance of briefing session
(a) A non-compulsory virtual briefing session will be held. The bidder must sign the briefing session attendance register using the same information (bidder company name, bidder representative person name and contact details) as submitted in the bidder’s response document. 
(b) Registered Supplier
i. Only responses from bidders who are registered as a Supplier on National Treasury’s Central Supplier Database (CSD) in terms of National Treasury’s Instruction Note 4A of 2016/17 will be considered for award on this RFB.

[bookmark: _Toc173918984]Technical returnable documents
[bookmark: _Toc173918985]Instruction and evaluation criteria
(a) The bidder must comply with ALL the requirements as per the Technical Mandatory Requirements below by providing substantiating evidence in the form of documentation or information, failing which it will be regarded as “NOT COMPLY”.
(b) The bidder must provide a unique reference number (e.g. binder/folio, chapter, section, page) to locate substantiating evidence in the bid response. 
(c) The bidder must comply with ALL the TECHNICAL MANDATORY REQUIREMENTS in order for the bid response to proceed to the next stage of the evaluation.
[bookmark: _Toc173918986]Technical mandatory requirements (Stage 2)
[bookmark: _Toc173424087]Table 2: Technical Mandatory Requirements
	Mandatory Requirements
	Substantiating evidence of compliance (used to evaluate bid)
	Evidence reference (to be completed by bidder)

	1. Bidder Certification/ Affiliation Requirements

	The bidder must be registered with the Department of Labour for Compensation for Occupational Injuries and Diseases (COIDA)

	[bookmark: _Hlk173423551]Attach to Annex A a copy of a valid documentation (certificate/letter) as proof that the bidder is registered with the Department of Labour to provide cleaning and hygiene services.

NOTE (1): 
SITA reserves the right to verify information provided.
	Provide unique reference to locate substantiating evidence in the bid response – see Annex A, par 5.1

	[bookmark: _Hlk176753240]2. Bidder Experience and Capability Requirements


	The bidder must have provided cleaning and hygiene services to at least two (2) customers in the last 5 years.

	[bookmark: _Hlk173423654]Provide to Annex A reference details from at least two (2) customer to whom the cleaning and hygiene service was rendered in the last five (5) years.
Note 1: SITA reserves the right to verify the information provided.  

Note 2: Failure to complete Table 6 on Anne A, par 5.2 fully as indicated below will result in disqualification.

Note 3: No reference letters are required to be submitted.

	<provide unique reference to locate substantiating evidence in the bid response – see Annex A, par 5.2>

	3. Proof of Address


	The Bidder must have a service delivery outlet or offices that are located within the KZN Province.
	Provide physical address of the outlet; utility bill or lease agreement.
	<provide unique reference to locate substantiating evidence in the bid response – see Annex A: section 5.2






[bookmark: _Toc173918987]Special Conditions of Contract Verification (Stage 3)
(a) The successful supplier will be bound by Government Procurement: General Conditions of Contract (GCC) as well as this Special Conditions of Contract (SCC), which will form part of the signed contract with the successful Supplier. However, SITA reserves the right to include or waive the condition in the signed contract.
(b) SITA reserves the right to:
(i) Negotiate the conditions; or
(ii) Automatically disqualify a bidder for not accepting these conditions; or
(iii) Award to multiple bidders
(c) In the event that the bidder qualifies the proposal with own conditions and does not specifically withdraw such own conditions when called upon to do so, SITA will invoke the rights reserved in accordance with subsection 4.3. (b) above.
[bookmark: _Toc173918988]Special Conditions of Contract
[bookmark: _Toc173918989]Contracting Conditions
(a) Formal Contract - The supplier must enter into a formal written contract (agreement) with SITA.
(b) Right to Audit - SITA reserves the right, before entering into a contract, to conduct or commission an external service provider to conduct a financial audit or probity to ascertain whether a qualifying bidder has the financial wherewithal or technical capability to provide the goods and services as required by this tender.
(c) It is the Bidders responsibility to ensure it has sufficient funds for the payment of consumables, cleaning materials, equipment maintenance, any sub-contractors and its staff as scheduled and in a timely manner. The Bidder will inform SITA in writing, if the conditions of the contract cannot be adhered to or if services are affected/delayed.
[bookmark: _Toc173918990]Delivery Address
(a) The supplier must deliver the required products or services at as indicated in Section 2.2, Delivery Address
[bookmark: _Toc173918991]Supplier Performance Reporting
(a) The Bidder must provide monthly job-cards, otherwise the invoice cannot be processed;
(b) The job-cards will contain the services delivered for the month, material provided and other relevant information. SITA can request additional information if deemed necessary; and
(c) The Bidder must attend scheduled meetings and action the items raised. 
(d) The bidder must avail the reliever as and when the regular cleaners are not on site at own cost.
[bookmark: _Toc173918992]Certification, Expertise and Qualification
(a) The bidder certifies that:
(i) it has the necessary expertise, skill, qualifications and ability to undertake the work required in terms of the Statement of Work or Service Definition
(ii) it is committed to provide the Products or Services; and
(iii) perform all obligations detailed herein without any interruption to the Customer
(b) 	The bidder must perform the Services in the most cost-effective manner consistent with the level of quality and performance as defined in Scope of Work.
[bookmark: _Toc173918993]Logistical Conditions
(a) Hours of Work  
(i) Office hours are defined as business working hours of the customer and is Mondays to Fridays between 07:30 and 16:00.
(b) Tools of Trade
(i) The bidder is expected to use its own resources (cell phone, laptops etc) to communicate with its own offices or outside of the SITA buildings, including all tools/materials and equipment to render the services effectively.
[bookmark: _Toc173918994]Regulatory, Quality and Standards
(a) The materials, consumables and equipment used should be SABS approved and Environmental (Eco) friendly;
(b) The Bidder must for the duration of the contract ensure compliance to OHSA; and
(c) The Bidder must provide within two weeks after appointment a full/comprehensive safety file, which is compliant with the OHS act. The Safety File must be kept on site, for the duration of this contact.
(d) The bidder must provide and service sanitary bins and adhere to the sanitary waste disposal regulations and also comply with the OHS Act, 85 of 1993 and the National Environmental Management: Waste Act, 59 of 2008 and/or any other related regulatory legislation.
[bookmark: _Toc173918995]Personnel Security Clearance
(a) Company security screening: The Bidder may be required to undergo a company security screening conducted by the State Security Agency (SSA). Should the SSA find the bidder not suitable after the conduct of the security screening, the business relationship will be terminated. The following documentation will be required for the company security screening process to be conducted:
(i) Copy of company registration documentation;
(ii) Copy(ies) of identity documentation of Director(s), Member(s) or Trustee(s); and
(iii) Copy of valid tax clearance certificate.
(b) Security suitability check for individuals: SITA may, at its own discretion and in line with its policies and procedures, require employees of the bidder to be subjected to a security suitability check before commencement of a project or delivering of a service. The security suitability check is conducted by SITA in order to ensure that individuals meet the minimum-security requirements and also to verify personal information. The bidder will be required to replace any employee(s) who is found to be not suitable after the conduct of the security screening. The following documentation will be required for the security suitability check:
(i) Copy of identity documentation;
(ii) Copy(ies) of qualification(s) if SITA requires verification thereof;
(iii) Fingerprints: Will be taken electronically; and
(iv) Signed consent form for the conduct of background checks.
(c) 	Security clearance: A security clearance, issued by either the SSA or Defence Intelligence (DI) is required if any employee of the bidder will have or may gain access to classified information throughout the duration of the project or in the process of delivering a service. The level of security clearance required – Confidential, Secret or Top Secret, will be determined at the sole discretion of SITA. The bidder will have to replace any employee who do not qualify for a security clearance or is found not suitable by the SSA or DI. The following documentation will be required for the security clearance process:
(i) Completed Z204 or DD1057 security clearance application form;
(ii) Fingerprints; and
(iii) Personal documentation of the applicant, including but not limited to, identity document, passport, marriage certificate (if applicable), divorce order (if applicable), qualifications, salary advice and bank statements.
[bookmark: _Toc173918996]Confidentiality and non -disclosure conditions
(a) The Bidder, including its management and staff, must before commencement of the Contract, sign a non-disclosure agreement regarding Confidential Information
(b) Confidential Information means any information or data, irrespective of the form or medium in which it may be stored, which is not in the public domain and which becomes available or accessible to a Party as a consequence of this Contract, including information or data which is prohibited from disclosure by virtue of:
(i) the Promotion of Access to Information Act, 2000 (Act no. 2 of 2000);
(ii) being clearly marked "Confidential" and which is provided by one Party to another Party in terms of this Contract;
(iii) being information or data, which one Party provides to another Party or to which a Party has access because of Services provided in terms of this Contract and in which a Party would have a reasonable expectation of confidentiality;
(iv) being information provided by one Party to another Party in the course of contractual or other negotiations, which could reasonably be expected to prejudice the right of the non-disclosing Party;
(v) being information, the disclosure of which could reasonably be expected to endanger a life or physical security of a person;
(vi) being technical, scientific, commercial, financial and market-related information, know-how and trade secrets of a Party;
(vii) being financial, commercial, scientific or technical information, other than trade secrets, of a Party, the disclosure of which would be likely to cause harm to the commercial or financial interests of a non-disclosing Party; and
(viii) being information supplied by a Party in confidence, the disclosure of which could reasonably be expected either to put the Party at a disadvantage in contractual or other negotiations or to prejudice the Party in commercial competition; or
(ix) information the disclosure of which would be likely to prejudice or impair the safety and security of a building, structure or system, including, but not limited to, a computer or communication system; a means of transport; or any other property; or a person; methods, systems, plans or procedures for the protection of an individual in accordance with a witness protection scheme; the safety of the public or any part of the public; or the security of property; information the disclosure of which could reasonably be expected to cause prejudice to the defence of the Republic; security of the Republic; or international relations of the Republic; or plans, designs, drawings, functional and technical requirements and specifications of a Party, but must not include information which has been made automatically available, in terms of the Promotion of Access to Information Act, 2000; and information which a Party has a statutory or common law duty to disclose or in respect of which there is no reasonable expectation of privacy or confidentiality;
(c) Notwithstanding the provisions of this Contract, no Party is entitled to disclose Confidential Information, except where required to do so in terms of a law, without the prior written consent of any other Party having an interest in the disclosure;
(d) Where a Party discloses Confidential Information which materially damages or could materially damage another Party, the disclosing Party must submit all facts related to the disclosure in writing to the other Party, who must submit information related to such actual or potential material damage to be resolved as a dispute;
(e) Parties may not, except to the extent that a Party is legally required to make a public statement, make any public statement or issue a press release which could affect another Party, without first submitting a written copy of the proposed public statement or press release to the other Party and obtaining the other Party's prior written approval for such public statement or press release, which consent must not unreasonably be withheld.
[bookmark: _Toc173918997]Guarantee and warranties
(a) The Bidder confirms that:
(i) as at Commencement Date, it has the rights, title and interest in and Services to deliver such Services in terms of the Contract and that such rights are free from any encumbrances whatsoever;
(ii) the heavy-duty vacuum cleaners are in good working order, free from Defects in material and workmanship, and substantially conforms to the Specifications, for the duration of the Warranty period;
(iii) the service is supportive of SITA’s Operational Requirements;
(iv) Service is continued during the term of the Contract;
(v) 	no actions, suits, or proceedings, pending or threatened against it or any of its third-party suppliers or sub-contractors that have a material adverse effect on the Bidder’s ability to fulfil its obligations under the Contract exist;
(vi) SITA is notified immediately if it becomes aware of any action, suit, or proceeding, pending or threatened to have a material adverse effect on the Bidder’s ability to fulfil the obligations under the Contract;
(vii) 	SITA’s use of the Product and Manuals supplied in connection with the Contract does not infringe any Intellectual Property Rights of any third party;
(viii) the information disclosed to SITA does not contain any trade secrets of any third party, unless disclosure is permitted by such third party;
(ix) 	it is financially capable of fulfilling all requirements of the Contract and that the Bidder is a validly organized entity that has the authority to enter into the Contract;
(x) it is not prohibited by any loan, contract, financing arrangement, trade covenant, or similar restriction from entering into the Contract;
(xi) the prices, charges and fees to SITA as contained in the Contract are at least as favourable as those offered by the Supplier to any of its other customers that are of the same or similar standing and situation as SITA; and
(xii) 	any misrepresentation by the Bidder amounts to a breach of Contract.
[bookmark: _Toc173918998]Counter Conditions
(a) Bidders’ attention is drawn to the fact that amendments to any of the Bid Conditions or setting of counter conditions by bidders may result in the invalidation of such bids.
[bookmark: _Toc173918999]Fronting
(a) The SITA supports the spirit of Broad Based Black Economic Empowerment and recognizes that real empowerment can only be achieved through individuals and businesses conducting themselves in accordance with the Constitution and in an honest, fair, equitable, transparent and legally compliant manner. Against this background the SITA will not condone any form of fronting.
(b) The SITA, in ensuring that bidders conduct themselves in an honest manner will, as part of the bid evaluation processes, conduct or initiate the necessary enquiries/investigations to determine the accuracy of the representation made in bid documents. Should any of the fronting indicators as contained in the Guidelines on Complex Structures and Transactions and Fronting, issued by the Department of Trade and Industry, be established during such enquiry/investigation, the onus will be on the bidder / contractor to prove that fronting does not exist. Failure to do so within a period of 14 days from date of notification may invalidate the bid / contract and may also result in the restriction of the bidder/contractor to conduct business with the public sector for a period not exceeding ten (10) years, in addition to any other remedies SITA may have against the bidder/contractor concerned.
[bookmark: _Toc173919000]Business Continuity and Disaster Recovery Plans
(a) The bidder confirms that they have written business continuity and disaster recovery plans that define the roles, responsibilities and procedures necessary to ensure that the required services under this bid specification is in place and will be maintained continuously in the event of a disruption to the bidder’s operations, regardless of the cause of the disruption.
[bookmark: _Toc173919001]Supplier Due Diligence
(a) SITA reserves the right to conduct supplier due diligence prior to final award or at any time during the Contract period and this may include pre-announced / non-announced site visits. During the due diligence process the information submitted by the bidder will be verified and any misrepresentation thereof may disqualify the bid or Contract in whole or parts thereof.
[bookmark: _Toc173919002]Preference Goal Requirements conditions
(a) The Bidder’s commitment for the Preference Goal Requirements in this tender will be legally binding and the Bidder needs to perform against their commitment for the duration of the contract which will form part of the Contractual Agreement.
(b) The Bidder must sustain, or improve the company’s BBBEE Level for the duration of the contact which will form part of the Contractual Agreement.
(c) Performance of Preference Goal Requirements will be determined annually. Bidders must submit their Preference status report indicating progress against the Bidder’s Preferential commitments within 30 days of the yearly anniversary of the contract.
(d) Bidders need to keep auditable substantive records / evidence and upon request by SITA/Department must be made available for audit and, or due diligence purposes.
(e) SITA reserves the right to require from a Bidder, either before a bid is adjudicated or at any time subsequently, to substantiate any claim with regards to preferences, in any manner required by SITA.
(f) SITA reserves the right to verify information / evidence provided by the Bidder.
(g) SITA/Department reserves the right to introduce a penalty of 1% of the overall annual year spent by SITA/Department for the prior year if the Bidder fails to comply to paragraphs (a), (b) and (c) above.
[bookmark: _Toc106894479][bookmark: _Toc173919003]Declaration of compliance and acceptance SCC
I (we), the bidder hereby declare that I (we) accept ALL the Special Conditions of Contract as specified in par 4.3.2 above and shall comply with all stated obligations:

Name of Bidder:_____________________________	Signature: _________________________

Date:______________

[bookmark: _Toc165635687][bookmark: _Toc173919004]Price and Preference Points Evaluation (Stage 4) 
4.4.1. [bookmark: _Toc132720221][bookmark: _Toc139372678]Costing and Preference Evaluation
(1) [bookmark: _Hlk80033687]In terms of the SITA Preferential Procurement Policy (PPP), the following preference point system is applicable to all Bids:
(a) the 80/20 system (80 Price, 20 B-BBEE) for requirements with a Rand value of up to R50 000 000 (all applicable taxes included); or 
(2) The Applicable Preference Point system for this tender is the 80/20 preference point system. 
(3) Points for this tender shall be awarded for: 
(a) Price; and
(b) Preference points for specific goals.
(4) The maximum points for this tender will be allocated as follows, subject to par.2.
[bookmark: _Toc107394442]Table 3: Points allocation
	1. Description
	Points

	2. Price
	80

	3. Preference points for specific goals
	20

	4. Total points for Price and preference points for specific goals
	100


4.4.2. [bookmark: _Toc141871390]Costing and Pricing Conditions
0. South African Pricing - The total price must be VAT inclusive and be quoted in South African Rand (ZAR).
(a) Total Price
(i) All quoted prices are the total price for the entire scope of required services and deliverables to be provided by the bidder.
(ii) All additional costs as well as cost of delivery, labour, S&T, overtime, etc. must be included in this bid.
(iii) All services, accessories, upgrades and options required by the solution or specified by the client must be included in the quoted price. If not included, suppliers will be required to supply these accessories at no cost to the client.
(iv) SITA reserves the right to negotiate pricing with the successful bidder prior to the award as well as envisaged quantities
0. These conditions will form part of the Contract between SITA and the bidder. However, SITA reserves the right to include or waive the condition in the Contract.
0. The bidder must complete the declaration of acceptance as per par 4.5 below by marking with an “X” either “ACCEPT ALL”, or “DO NOT ACCEPT ALL”, failing which the declaration will be regarded as “DO NOT ACCEPT ALL” and the bid will be disqualified. 
4.4.3. [bookmark: _Toc72441262][bookmark: _Toc80563735][bookmark: _Toc139372680]Bid Pricing Schedule
Bidders must complete the bid pricing schedule in the Excel spreadsheet format provided and upload this as part of their submission.
4.4.4. [bookmark: _Toc435315930][bookmark: _Ref455338328][bookmark: _Ref455597629][bookmark: _Toc127119463]Declaration of Acceptance
	
	ACCEPT ALL
	DO NOT ACCEPT ALL

	1. The bidder declares to ACCEPT ALL the Costing and Pricing conditions as specified in par 4.4.2 above by indicating with an “X” in the “ACCEPT ALL” column, or
1. The bidder declares to NOT ACCEPT ALL the Costing and Pricing Conditions as specified in par 4.4.2 above by - 
1. Indicating with an “X” in the “DO NOT ACCEPT ALL” column, and.
1. Provide reason and proposal for each of the condition not accepted. 
	
	

	Comments by bidder:
Provide the condition reference, the reasons for not accepting the condition.




[bookmark: _Toc139372684][bookmark: _Toc165635688][bookmark: _Toc173919005]	Preference Requirements
(a) The bidder must complete in full all the PREFERENCE requirements.
(b) Allocation of points per requirements: The points allocation of bidders’ responses to the requirements will be determined by the completeness, relevance and accuracy of substantiating evidence.
(c) Points will be allocated for each PREFERENCE requirement as per the criteria set in each section in the table below.
(d) The bidder must provide a unique reference number (e.g. binder/folio, chapter, section, page) to locate substantiating evidence in the bid response. During evaluation, SITA reserves the right to treat substantiation evidence that cannot be in the bid response, as “NOT COMPLY”. The evidence needs to be attached to ANNEX A.
(e) Preference Goal Requirements
(a) The applicable Preference Point system for this tender and points claimed is 80/20.
(b) The specific Preferential Goal Requirements for this tender is indicated in table 4 below.
(c) The Bidder must complete 80/20 preference point system and submit proof or documentation required in terms of this tender.
(d) The Bidder must indicate their commitment to claim points for each of the preference points by signing at par 4.5 in the Invitation to Bid document.
(e) Failure on the part of a bidder to submit proof or documentation required or to comply to paragraph (d) above in terms of this tender to claim preference points for the Preference Goal Requirements for this tender, will be interpreted to mean that preference points are not claimed.
(f) The Bidder’s commitment for the Preference Goal Requirements in this tender will be legally binding and the Bidder needs to perform against their commitment for the duration of the contract which will form part of the Contractual Agreement.
(g) The Bidder must sustain or improve the company’s B-BBEE Level for the duration of the contact which will form part of the Contractual Agreement.
(h) Performance of Preference Goal Requirements will be determined annually. Bidders must submit their Preference status report to SITA indicating progress against the Bidder’s Preferential commitments within 30 days after each quarter from the commencement date of the contract.
(i) Bidders need to keep auditable substantive records / evidence and upon request by SITA must be made available for audit and, or due diligence purposes.
(j) SITA reserves the right to require from a Bidder, either before a bid is adjudicated or at any time subsequently, to substantiate any claim with regards to preferences, in any manner required by SITA.
(k) SITA reserves the right to verify information / evidence provided by the Bidder.
(l) SITA reserves the right to introduce a penalty of 1% of the overall annual year spent by SITA for the prior year if the Bidder fails to comply to paragraphs (f), (g) and (h) above.





Table 4: Preference Goal Requirements
	Preferential Goal Requirements
	Preferential Goal Requirements for (80/20) system

	Preferential Goal Requirements allocated for this tender
	Number of points
allocated
(80/20) system
(To be completed by the organ of state)
	Substantiating evidence and evidence reference to be completed by bidder. 
Evaluation per requirement: Each requirement indicated in the table below must be completed and points will be allocated based on the evidence required below for the (80/20) system
	Evidence reference for the 
(80/20) system

	B-BBEE Requirements
	
	 

	B-BBEE Requirements Promotion of Transformational Objectives
	20
	Evidence:
The Bidder must provide a copy of the following relevant evidence for the Preferential Goal points which the Bidder qualifies for:
1. Table 5 below-
Copy of relevant proof of the following to confirm the B-BBEE status of the contributor as defined in the Broad-Based Black Economic Empowerment Act:
· B-BBEE certificate (from a SANAS Accredited Agency);
or 
Sworn affidavit in the format provided by CIPC - Applicable to EMEs and QSEs only;
and/ or
· Copy of South African Identification Document (ID); and/ or
Copy of Medical Certificate clearly indicating the disability in line with the B-BBEE status claimed as defined in the Broad-Based Black Economic 
Points will be allocated in accordance with the B-BBEE table in table. 5

	<provide unique reference to locate (80/20) system substantiating evidence in the bid response – Annex A, >

	Total Point Allocation:
	20
	 


















Table 5: B-BBEE Points as part of the Preference Goal requirements (80/20) system
Note: Bidder to select the section for points they wish to claim (Mark as Y=Yes) in the table below.
	
	
	
	
	Ownership of at least 51% of People who are:
	
	

	Reference #
	Contributor Level as defined in the Broad-Based Black Economic Empowerment Act
	Local Entity
	EME/QSEs
	Woman Owned
	Youth Owned
	Owned by People living with disabilities
	Score
	Bidder to select the section for points they wish to claim
(Mark as Y= Yes)

	 
	
	(A)
	(B)
	(C)
	(D)
	(E)
	(F)
	

	1
	Level 1
	0
	4
	8
	6
	2
	20
	

	2
	Level 1
	0
	4
	8
	6
	0
	18
	

	3
	Level 1
	0
	4
	8
	0
	0
	12
	

	4
	Level 2 and 3
	0
	2
	4
	2
	2
	10
	

	5
	Level 2 and 3
	0
	2
	4
	2
	0
	8
	

	6
	Level 2 and 3
	0
	2
	4
	0
	0
	6
	

	7
	Level 4 and 5
	0
	1
	2
	1
	1
	5
	

	8
	Level 4 and 5
	0
	1
	2
	1
	0
	4
	

	9
	Level 4 and 5
	0
	1
	2
	0
	0
	3
	

	10
	Level 6
	0
	0
	0
	0
	0
	0
	

	11
	Level 7
	0
	0
	0
	0
	0
	0
	

	12
	Level  8
	0
	0
	0
	0
	0
	0
	

	13
	Non-Contributor
	0
	0
	0
	0
	0
	0
	

	
	Total Maximum Score Allocation: 20 
F= A+B+C+D+E
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[bookmark: _Toc173919006]Bidder substantiating evidence
[bookmark: _Toc173919007]Technical Mandatory Requirement Evidence
[bookmark: _Toc173919008]Bidder Certification / Affiliation Requirements
(a) Attach a copy of a valid documentation (certificate/letter) as proof that the bidder is registered with the Department of Labour to provide cleaning and hygiene services.

[bookmark: _Toc127818391][bookmark: _Toc173919009]Bidder Experience and Capability Requirements
[bookmark: _Hlk152193874]Complete table below, noting that:
i. Provide reference details from at least one (1) customer to whom the cleaning and hygiene service was rendered in the last five (5) years.

[bookmark: _Toc142393093]Table 6: References
	No
	Company Name
	Reference person name, contact details
	Project Scope of Work
	Project start and end date

	1
	<Company name>
		

	<Person Name>
<Tel>
<email>

	< Provide scope details of a project from a customer to whom cleaning, and hygiene services was rendered in the last five years.
	Start Date:

End Date:



NOTE (1): 
SITA reserves the right to verify information provided.

Note (2): 
Failure to complete Table 6 fully as indicated above will result in disqualification 
Note (3)
No reference letters must be submitted


[bookmark: _Toc173919010]Scope of Work, Responsibilities and services
[bookmark: _Toc64278876][bookmark: _Toc97017865][bookmark: _Toc165295701][bookmark: _Toc173919011]High Level 
1. The Bidder must always have the following minimum cleaners on site, Pietermaritzburg Office: Six (6) x cleaners. This including the Bidder’s onsite supervisor, who must do period inspections and attend to any SITA escalations/meetings. A mixture of both genders (males and females) 
  
An attendance register must be always kept and cleaning personnel must adhere to all SITA policies and procedures and complete/make use of SITA’s access systems and registers, on a daily basis. Access event reports to be submitted to the client, when required.

It is the Bidder’s responsibility to ensure it has sufficient replacement staff and to abide by the law(s) governing leave/sick etc. for its staff.

1. Daily cleaning will be scheduled from Monday to Friday from 07h30am to 16:00 and/or as practical in the environment upon agreement with the SITA KZN Facilities unit.

1. Bidders must provide all personnel with the following while on duty:
i) Safety wear, uniforms etc.;
ii) Gloves;
iii) Masks; and
These must be provided by the Bidder at the Bidder’s own cost.

1. The Bidder must keep available for inspection by representatives of SITA, proper staff files as well as all appropriate documents of all cleaning personnel in its service who are employed for the rendering of the service.

1. [bookmark: _Hlk165759881]The Bidder will be responsible for the procurement, safe storage and use of materials, consumables and equipment that is SABS approved and Environmental (Eco) friendly. The Bidder must ensure the availability of sufficient stock and equipment to cover the size of the areas to be cleaned and the number of personnel on site. The site is 4500m2 and there are approximately 60 personnel on site. The Bidder will provide SITA with a list of consumables/materials that were delivered monthly. The Bidder will be required to replenish amongst others the following essentials on an on-going basis for the duration of this contract. These will include, will not be limited to:
i) Toilet and hand paper rolls;
ii) Kitchen towels, swabs, sponges, dish cloths, scourers, bottle cleaning brushes;
iii) Toilet seat wipes and deo-blocks;
iv) Liquid hand soap;
v) Micro fiber and other cleaning cloths;
vi) Sanitizer with more than 70% alcohol;
vii) Wall mounted Programmable Auto shot Air mist (Aerosol) dispensers in all toilet areas (2 x per large rest room/toilet areas);
viii) Air mist refresher replacement canisters and batteries on an on-going basis/when required;
ix) Heavy duty plastic/refuse bags and dustbin liners, for removal of waste from the complex to the respective designated waste areas, per building;
x) Small refuse bags for office/room bins/receptacles;  
xi) All other SABS approved/ECO friendly chemicals (e.g. sanitizer, dishwashing liquid, bleach, multipurpose cleaner/cream, drain cleaners, tile cleaner, toilet bowl cleaner, window cleaner. etc.) products and material required, in order to perform their daily cleaning duties; 
xii) Service and maintenance of any hand-dryers or any other devices that are installed by the Bidder;
xiii) Vacuum cleaner bags (if applicable);
xiv) Leather cream;
xv) Multipurpose polish; and
xvi) Bags for the SHE bins.

1.  The Bidder must have adequate and at least (but not limited to) the following type of cleaning equipment on site, in order to execute their daily cleaning duties: 
i) Cleaning trolleys (Double bucket with carrying baskets);
ii) Appropriate mops, large and small brooms, squeegees, telepole squeegees, dusters, spray bottles, dustpans, brushes and toilet bowl cleaners;
iii) Step-ladder;
iv) Low noise/silent dry vacuum cleaners for usage in office accommodation, boardroom etc. areas;
v) Wet & Dry vacuum cleaners for usage in services areas, loading zones, service passages and related areas;
vi) Movable wet floor and other warning signage;
vii) Required safety and health wear; and
viii) Hose pipes.

1. The Bidder must undertake to provide a reasonable number of additional staff as requested for the rendering of the service on ad-hoc basis and relief personnel must be made available for cleaner personnel that go on any type of leave.

1. All personnel employed by the Bidder must be able to communicate in English and must not be younger than eighteen (18) years of age.

1. Bidder to ensure that Daily check (2 hourly) sheets must be fitted in each rest room/toilet area, as these facilities must be serviced/cleaned/replenished every two hours on a daily basis. The check sheets to be placed on file, archived and kept on site.

1. The Bidder must strip and seal non-carpeted floors at least twice (2 x) a year. The Bidder must have the appropriate equipment and materials to provide this service, such as:
i) Stripping machine;
ii) Sealer applicator;
iii) Buffing machine;
iv) Stripping chemical(s);
v) Sealant chemicals(s).

1. The Bidder must deep clean all carpets quarterly, chairs and upholstery bi-annually by means of a Dry Biodegradable Compound (Low moisture granule), which is evenly spread over carpets/upholstery/chairs and either brushed/scrubbed into the fabric and afterwards vacuumed.
i) This service will ensure usage after 15-30 minutes and must be performed on a pre-arranged basis with the SITA Facilities unit, after normal working hours and over weekends. A schedule will be provided to SITA when the cleaning will commence and end and a sign off between the Bidder and the relevant SITA Facilities unit Representative;
ii) “Refer to Wikipedia (Internet/Google) – Dry Carpet Cleaning.” for further information; and
iii) Irrespective of the above requirement, ad-hoc spot cleaning with regard to carpets/upholstery/chairs etc. must be conducted as and when required by hand, using the prescribed process, for the duration of this contract.

1. The Bidder must ensure that cleaning services do not affect SITA’s daily routines and processes.

1. The Bidder to provide two weeks after appointment a full/comprehensive safety file, which is compliant with the OHS act. The Safety File must be kept on site, for the duration of this contact.

1. The Bidder’s staff must be able to dust and clean vertical and horizontal surfaces to a maximum height of 2.5m.

1. Management/Preparation of refreshments/water for meetings/training/events and washing/cleaning of utensils used when requested.

1. The Bidder must have sufficient and skilled staff for emergency cleaning and decontamination of offices, when requested by SITA.

The Bidder or its staff must report all incidents (criminal activities etc.) to the relevant SITA authority and if required may be called upon to attend a disciplinary hearing, CCMA or court proceeding on behalf of SITA. The bidder must ensure that the services on site are not disrupted should the need arise.

[bookmark: _Toc165295702][bookmark: _Toc173919012]Responsibilities 
	Area of Responsibility
	Description
	Frequency

	Reception/Entrances/Foyers



	Empty, clean, wash and disinfect dustbins/receptacles.
	1 x Daily

	
	Empty dustbins/receptacles.
	2 x Daily

	
	Remove random waste from entryways and plants. 
	Daily

	
	Dust all furniture, counters, tables and chairs.
	Daily

	
	Vacuum all carpets.
	Daily

	
	Spot clean all carpet stains.
	Daily

	
	 Sweep and damp mop all non-carpeted floors.
	Daily

	
	Properly arrange furniture.
	Daily

	
	Vacuum or sweep all door mats.
	Daily

	
	Spot clean glass doors.
	Daily

	
	Spot clean fingerprints and smudges on partition glass and displays.
	Daily

	
	Clean and disinfect telephone instruments.
	1 x Week

	
	 Sweep and damp mop entrance in front of buildings.
	Daily

	
	 Wash windows, glass doors, displays and partition glass.
	1 x Week

	
	Wash walls, doors and door frames.
	1 x Week

	
	Dust skirtings.
	1 x Week

	
	Dust and damp clean all artificial plants and flowers.
	1 x Quarter

	
	Damp clean and polish all furniture, counters and flat surfaces. Damp clean all plant holders.
	1 x Week

	
	Vacuum upholstery.
	2 x Week

	
	Remove cobwebs
	Daily

	Office Areas
	Empty, clean, wash and disinfect dustbins/receptacles.
	Daily

	
	Empty dustbins/receptacles.
	Daily

	
	Remove random waste from indoor.
	Daily

	
	Dust all furniture, counters, tables, desks, chairs and partitions.
	Daily

	
	Vacuum clean carpets in offices, work station areas and passages with Low Noise vacuum machines.
	Daily

	
	Spot clean all carpet stains.
	Daily

	
	Sweep and damp mop all non-carpeted floors.
	Daily

	
	Properly arrange furniture.
	Daily

	
	Spot clean glass doors.
	Daily

	
	Spot clean fingerprints and smudges on partition glass and displays.
	Daily

	
	Clean and disinfect telephone instruments.
	1 X Week

	
	Wash windows, glass doors, displays and partition glass.
	1 x Week

	
	Wash walls, doors, door frames and pillars. Dust all fire extinguishers.
	1 x Week

	
	Dust skirtings.
	1 x Week

	
	Damp clean and polish all furniture, counters, desk, credenzas, drawer units, chairs, partitions, frames, book skirting, flat surfaces. Damp clean all plant holders.
	1 x Week

	
	Damp clean vinyl and leather furniture.
	1 x Week

	
	Dust all ledges and window sills. All accessible horizontal surfaces and all vertical fittings.
	1 x Week

	
	Remove cobwebs.                                  
	Daily

	
	Damp clean wall vents and ceiling vents.
	2 x Month

	
	Vacuum upholstery.
	2 x Month

	
	Dust vertical and/or Venetian blinds.
	2 x Month

	
	Dust exterior of ceiling light diffusers. 
	2 x Month

	
	Collect any dirty dishes/crockery/cutlery and wash them in the kitchen
	Daily

	
	Wash water jugs and glasses and re-fill water jugs
	Daily

	
	Clean and disinfect telephone
	1 x Week

	Boardroom and Conference Rooms
	Empty, clean, wash and disinfect dustbins/receptacles.
	1 x Daily

	
	Empty dustbins/receptacles.
	2 x Daily

	
	Dust all furniture, counters, tables, desks, chairs and partitions.
	Daily

	
	Vacuum clean carpets with Low Noise vacuum machines.
	Daily

	
	Spot clean all carpet stains.
	Daily

	
	Sweep and damp mop all non-carpeted floors.
	Daily

	
	Clean whiteboards with soap and water.
	Daily

	
	Arrange furniture accordingly.
	Daily

	
	Wash windows, glass doors, displays and partition glass.
	1 x Week

	
	Dust skirtings and all accessible horizontal surfaces and all vertical fittings.
	1 x Week

	
	Wash walls, doors, door frames, pillars, fire extinguishers and cabinets.
	1 x Week

	
	Remove cobwebs
	Daily

	
	Vacuum upholstery
	2 x Week

	
	Collect crockery after meetings/events, when requested, and wash these in the kitchen
	ADHOC

	Training Venues
	Empty, clean, wash and disinfect dustbins/receptacles.
	1 x Daily

	
	Empty dustbins/receptacles.
	2 x Daily

	
	Dust all furniture, counters, tables, desks, chairs and partitions.
	Daily

	
	Vacuum clean carpets with Low Noise vacuum machines.
	Daily

	
	Spot clean all carpet stains.
	Daily

	
	Sweep and damp mop all non-carpeted floors.
	Daily

	
	Clean whiteboards with soap and water.
	Daily

	
	Arrange furniture accordingly to daily plan.
	Daily

	
	Wash windows, glass doors, displays and partition glass.
	1 x Week

	
	Dust skirtings.
	1 x Week

	
	Wash walls, doors, door frames and pillars. Dust all fire extinguishers.  Damp clean all cabinets.
	1 x Week

	
	Remove cobwebs
	Daily

	
	Vacuum upholstery
	2 x Week

	
	Prepare refreshments (tea/coffee), when requested and wash crockery/utensils used
	ADHOC

	Toilets
	Clean and sanitize all fixtures, wash basins, chrome fittings, mirrors and dispensers. 
	Daily

	
	Clean and sanitize all toilets, toilet seats, urinals and napkin receptacles.
	3 x Daily

	
	Restock/refill dispensers (paper towels and hand soap) as needed.
	Daily

	
	Restock toilet paper 2 x daily.
	2 x Daily

	
	Sweep and wet mop floors with disinfectant. 
	Daily

	
	Empty all waste containers/disposals and replace liners as needed.
	Daily

	
	Damp clean and disinfect doors, door frames, door handles, ledges, sills and counters.
	Daily

	
	Damp clean and disinfect walls around lavatories. 
	Daily

	
	Damp clean and disinfect showers and the ceramic tiles.
	Daily

	
	Remove scale from urinals and toilet bowls.
	1 x Week

	
	Wash windows.
	1 x Week

	
	Clean service ducts.
	1 x Week

	
	Wash and sanitize partitions, walls and doors. 
	1 x Week

	
	Dispose of sanitary waste and/or SHE bin bags.
	1 x Week

	
	Deep cleaning of floors and toilet bowels
	1 x Week

	Passages
	Strip and polish floors two times a year or ad-hoc as may be required.
	2 x Year

	
	Sweep and damp mop all non-carpeted floors
	Daily

	
	Wash windows.
	1 x Week

	
	Dust all fire extinguishers.
	1 x Week

	Cafeteria and Recreational Facilities
	Empty, clean, wash and disinfect dustbins/receptacles.
	2 x Daily

	
	Remove all waste from plant holders.
	Daily

	
	Dust all furniture, counters, tables, desks, chairs and partitions. Damp clean where needed.
	Daily

	
	Vacuum clean carpets.
	Daily

	
	Spot clean all carpet stains.
	Daily

	
	Sweep, damp mop and disinfect all non-carpeted floors.
	2 x Daily

	
	Arrange furniture accordingly to daily plan or function/event.
	Daily

	
	Wash walls, pillars, windows, doors, door frames, displays, partition glass. Damp clean all cabinets. Dust all fire extinguishers.
	1 x Week

	
	Dust skirtings and all accessible horizontal surfaces and all vertical fittings.
	1 x Week

	
	Damp clean and polish all furniture, counters, chairs and flat surfaces. Damp clean all plant holders.
	1 x Week

	
	Damp clean vinyl and leather furniture.
	1 x Week

	
	Remove cobwebs.
	Daily

	
	Polish vinyl floors.
	2 x Month

	
	Making of tea/coffee and set up of refreshments for SITA meetings/events as requested by the SITA Facilities Section or Provincial Manager’s Office.
	On request

	
	Refill office refreshments (tea/coffee/milk/sugar)
	Daily

	
	Cleaning of all cupboards
	1 x Month

	
	Cleaning of the microwaves, stoves, kettles/urns
	Daily

	
	Cleaning of fridges. 
	2 x Month

	
	Washing of crockery and utensils. Wash the dishes etc. daily after tea breaks, lunch breaks and before the end of the shift
	Daily

	Deep Carpet and Upholstery Cleaning in all applicable areas
	Deep Cleaning of all Carpeted areas, Chairs, Rugs and Upholstery (Irrespective of the daily vacuuming) by means of a Dry Chemical Granule cleaning method. Please note that no wet (soap and water) cleaning will be allowed, for this requirement. Specialized dry chemical specialist to be sourced in if required, at no additional cost. This will be afterhours and over a weekend as scheduled with the Facilities section. This will be every 3-months.
	1 x Quarter

	Service Corridors and off-loading areas.
	Sweep and damp mop all areas. This will be every 3-months.
	1 x Quarter

	Storerooms
	Clean area as requested, which may include scrubbing of floors, cleaning and maintenance including the removal of all unwanted papers and other items; and/or cleaning of cupboards/shelves.
	ADHOC

	Data Centre and Switching Centres
	Supervised cleaning of the requested area under strict supervision of only the designated SITA Data and Switching personnel. Bidders staff may not enter these arears without access or unsupervised.
	ADHOC

	Other
	Removal of refuse to designated municipal bins.
	Daily



[bookmark: _Hlk169163366]B3. Product / Service / Solution Requirements 
B3.1 Minimum equipment required 
Industrial heavy-duty carpet cleaner (wet and dry) – To be made available as and when required especially during “quarterly cleaning exercises” and/ or flooding in the office; 
-	Industrial vacuum cleaner (minimal noise); 
-	Strip and seal machine; 

NB: the vacuum machines allocated must enable cleaners to vacuum in line with the office cleaning requirements as indicated in scope of bid. there must be no shortage of vacuum cleaners and the vacuum machines must be functional at all times. 

B3.2Cleaning tools, chemicals and materials not limited to:  

0. Consumables/chemicals/materials:	 
-	Microfibre kitchen cloths small to medium size; 
-	Microfibre kitchen; 
-	Eco-friendly Office furniture Cleaning Product; 
-	Clear refuse bag smaller size; 
-	Clear refuse bag large size; 
-	Dishwashing liquid; 
-	Bleach; 
-	Multi-purpose cleaner 
-	Air freshener; 
-	Dusters; 
-	Dusters for blinds. 
-	Scourers. 
-	Microfiber feather duster. 
Any other cleaning consumables that may be required from time to time. 

2.	Cleaning tools: 

-	Broom;
-	Vacuum cleaner; 
-	Mops (including trolley); 
-	Dry dust mop; 
-	Scrubbing brushes; 
-	Buckets; 
-	Buffing machine (per floor). 
-	Stepladder; 
-	Safety boards (such as wet floor cautioning boards). 

1. Equipment:
-	SHE Bins

Automated Dispensers
· Foam 
· Sanitizer
· Air freshener
· Paper towel

Other Dispensers
· Sanitary Packet / Bags


Table 7 of Minimum Quantities 
	Table 7-CLEANING AND HYGIENE CONUMABLES/MATERIAL /TOOLS/EQUIPMENT 

	Cleaning and hygiene consumables & material required for the duration of the contract and not limited to:

	Description 
	Capacity 
	Quantity 
	Yearly 
	3 years 

	Vacuum Cleaner
	
	4
	1
	4

	Single ply good quality toilet paper 
	48 in a Bale 
	X8 Bales monthly 
	4608 
	13824

	Small Dishcloth (Swab)
	4 
	4 x per month
	48
	144

	Dishcloth 
	4 
	4 x per month
	48
	144

	Kitchen Sponges
	6 
	6 x monthly
	72
	16

	Kitchen Bins (Stainless Steel)
	2
	2
	2
	2

	Furniture Dusting Cloths (Microfiber)
	5
	5 x monthly
	60
	180

	[bookmark: _Hlk173155363]Toilet Brushes
	14
	14 
	14
	Once off

	Toilet Bins
	14
	14 
	14
	Once off

	Sanitary bins
	8
	8
	8
	Once off

	Toilet Paper Holders 
	14
	14
	14
	Once off

	Paper towel dispenser 
	14
	14
	14
	Once off

	Automatic hand soap dispenser 
	14
	14
	14
	Once off

	Sanitary bags dispenser
	8
	8
	8
	Once off

	Sanitary wipes dispenser
	8
	8
	8
	Once off

	Microfiber Mops
	2
	2 x every six months
	4
	12

	Normal mops
	5
	2 every six months
	4
	12

	Industrial Mops
	2
	2 Annually
	2
	6

	Brooms & Dustpan combo
	5
	x 6 Annually
	6
	24

	Cleaning Bucket
	5
	x 5 Annually
	5
	15

	Trolley & Squeezer
	1
	x 1 Annually
	1
	3

	Feather Dusters
	5
	x 5 Annually
	5
	15

	Disposable Sanitary Bags 
	Pack of 100
	x 2 monthly
	24
	72

	Toilet Plastic Bin Bags
	Bag of 20 
	x 5 Bags monthly 
	60 
	180 

	Office Disposable Bin Bags
	Pack of 100 
	x 2 Bags monthly 
	24 
	72 

	GOOD QUALITY BLACK REFUSE BAGS (large) 
	Bag of 20 
	x5 Bags monthly 
	60 
	180 

	Sanitizing Disinfectant Wipes 100'S 
	100 Sheets (Bucket) 
	x5 buckets quarterly 
	20 
	60 

	Air-mist refills (fit the dispenser supplied) 
	750ml 
	11 quarterly 
	44
	132

	Air-fresher Sprays 
	750ml 
	14 x monthly 
	180
	504

	Surface spray to clean desks (750ml) (Furniture Polish) 
	 Pack of 8 750 ml 
	x15 monthly 
	180
	540

	Multipurpose Cleaner 
	5L 
	X4 monthly 
	48
	144

	Toilet Bowel Cleaner 
	5L 
	X4 quarterly 
	48
	144

	Disinfectant Hand wash foam 
	16 Sachets
	1 x monthly 
	12 
	36

	Dishwashing Liquid (Good Quality) 
	5L 
	X4 monthly 
	48
	144

	Paper handtowels (must fit the dispenser supplied) 
	6 in a Bale 
	X 6 bales monthly 
	72 
	216 

	Bleach (Good Quality) 
	5L 
	X4 monthly 
	48
	144

	Anti- bacterial hand sanitizer (70+% ALCOHOL) 
	5L (liquid not gel)
	X 2 monthly 
	24
	72

	Male Urinal Screens / Plastic Mats 
	10 in a box 
	X4 boxes monthly 
	48
	144

	Doe Blocks 
	5lt 
	2 bi-monthly
	8
	24

	Window Cleaner 
	5L 
	X 1 monthly
	12
	36

	Squeegee
	2
	2 in 6 months
	4
	12


[bookmark: _Hlk87815882]
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