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1 =« INVITATION TO BID (SBD 1)

Bidder’s Information

Name of Company
Physical address

Postal Address

Telephone number

e-mail address
VAT number

Total Bid Price

Bidder Compliance Status

Tax Compliance PIN OR Central Supplier Database number "
B-BBEE Status OR B-BBEE Status level sworn
Level Verification affidavit

Certificate

PLEASE NOTE: A valid B-BBEE status level verification certificate / sworn affidavit (for EME’s and
QSE’s) must be submitted in order to qualify for preference points for B-BBEE.

YES NO
Is the entity a resident of the Republic of South Africa (RSA)?

Does the entity have a branch in the RSA?
Does the entity have a permanent establishment in the RSA?
Does the entity have any source of income in the RSA?

Is the entity liable in the RSA for any form of taxation?

If the answer is “No” to all of the above, then it is not a requirement to register for a tax
compliance status system pin code from the South African Revenue Service (SARS)
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1.1. Bid Submission Requirements

1.1.1.

1.1.2.

1.1.3.

1.1.10.

Bids must be delivered by the stipulated closing date and time to the correct address.
No late submissions will be accepted by the cidb

All bidders are required to accept the general conditions of contract (GCC) and, if applicable any
special conditions of contract

. Signing requirements of a consortium or joint venture

Proposals submitted by a consortium, or a joint venture shall be signed by the lead Member so as
to legally bind all the constituent members of the consortium.

Proof of the authorisation of the lead Member to act on behalf of the consortium or a joint venture
shall be included in the proposal submitted.

. The lead partner must be accredited and shall be the only authorised party to make legal statements

and receive instruction for and on behalf of any and all partners of the consortium or the joint
venture.

. A copy of the agreement entered into by the consortium partners or the joint venture partners for

the formation of the consortium or joint venture shall be submitted with the Proposal.

. The consortium/joint venture must submit a consortium/joint venture BBBEE certificate.

In addition, every signatory shall make a written declaration to the effect that all documentation
signed by him or her is factually correct and true.

1.2. Bid Submission Instructions

1.2.1.

1.2.2.

1.2.3.

1.2.4.

1.2.5.

1.2.6.

The cidb provides the information which is contained in or sent with this RFP or which is made
available in connection with any further enquiries or in subsequent Briefing Notes, in good faith.

This document (which expression shall include all other information, written or oral, made available
during the procurement process) is being made available by the cidb to potential Bidders on the
condition that it is used solely for this procurement process and for no other purpose. The cidb is
not obliged to accept any response to this RFP.

Bidders to this RFP will be deemed to have satisfied themselves as to the authority of the cidb to
procure the Project and to be fully acquainted with the laws of South Africa (including without
limitation all statutes and regulations on a national, provincial and municipal level).

Bidders are therefore, at any stage of the Project, not entitled to request any additional information,
advice or opinion from any of the officials of the cidb.

Each Bidder to whom this RFP (and other related documents) is made available must make his,
her or its own independent assessment of the Project.

While reasonable care has been taken in preparing this RFP and other related documents, it does
not purport to be comprehensive or to have been verified by the cidb, its officials, employees,
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1.2.7.

1.2.8.

1.2.9.

advisors or any other person. The cidb, its officials, employees or any of its advisors do not accept
any liability or responsibility for the adequacy, accuracy or completeness of any of the information
or opinions stated in this RFP or other related documents.

No representation or warranty, express or implied, is or will be given by the cidb, or any of its officers,
employees, servants, agents or advisors with respect to the information or opinions contained in
this RFP or other related documents. Any liability in respect of such representations or warranties,
howsoever arising is hereby expressly disclaimed.

The cidb reserves the right to amend, modify or withdraw this RFP, or to amend, modify or terminate
any of the procedures or requirements of the RFP at any time and from time to time, without prior
notice and without liability to compensate or reimburse any Bidder.

If any Bidder or Bidder, its employees, advisors or agents make or offer to make any gift to any
public official or employee of the cidb, consultant to the cidb on the Project either directly or through
an intermediary then, such Bidders or Bidder will be disqualified forthwith from participating in the
procurement of the Project.

1.3. Bid Submission Conditions

1.3.1.

1.3.2.

1.3.3.

1.3.4.

1.3.5.

1.3.6.

1.3.7.

1.3.8.

The original proposal will be the legal and binding document that will be used for the purposes of
evaluation. The cidb will not assume any liability for disqualifying a bidder due to the information not
being contained in the original proposal submitted by the bidder.

The successful bidder will be required to enter into a written contract for the delivery of the goods /
services / works awarded to them.

The cidb reserves the right to disqualify any Bid/proposal that is not submitted in accordance with
any of the instructions prescribed above.

The cidb reserves the right to request the administrative returnable documents after the closing
date and time, in instances where the Bidder has not returned the documents. However, the cidb is
under no obligation to request such documents or information and may elect to disqualify the Bidder
that has not returned the requisite document.

The cidb reserves the right to conduct a due-diligence exercise to evaluate the Bidder’s capabilities
to meet the requirements specified in the RFP and supporting documents

Where applicable, The cidb reserves the right to conduct benchmarks on prices and/or
product/services offered during and after the evaluation

Where the RFP calls for already available solutions, bidders who offer to provide future based
solutions will/may be disqualified.

Failure or neglect by the cidb to (at any time) enforce any of the provisions of this RFP shall not in
any manner, be construed to be a waiver of any of the cidb’s rights in that regard and in terms of
this RFP. Such failure or neglect shall not, in any manner, affect the continued, unaltered validity of
this RFP or prejudice the right of the cidb to institute action or to exercise any other right available
to the cidb by law

1.4. Tax Compliance Requirements

1.4.1.

Bidders must ensure compliance with their tax obligations.

Page | 5



1.4.2. Bidders are required to provide their unique personal Identification Number (PIN) issued by SARS
to enable the cidb to verify the taxpayer’s profile and tax status.

1.4.3. Application for Tax Compliance Status (TCS) may be made via e-filing through the SARS website,
WWW.sars.gov.za

1.4.4. Bidders may also submit a hard copy TCS certificate with their bid

1.4.5. In bids where a consortium, joint venture or sub-contractors are involved, each part must submit a
separate TCS PIN / CSD registration number

1.4.6. No bids will be accepted from government employees, companies with directors who are
government employees or closed corporations with members who are government employees.

1.5. RFP Liaison Structure

1.5.1.The cidb has implemented a liaison structure whereby the Project has been allocated a Project
Officer, Kholofelo Masemola.
1.5.1.1. Bidders are advised to address all correspondence relating to this Project to the
following people as indicated below:
Technical Queries and Bidding Process: Ulizwi Mhgoma

Telephone: +27(12) 482 7252

E-mail: UlizwiM@cidb.org.za

1.5.2. All correspondence from the Bidder should be addressed to the Project Officer and must be signed
by an authorised person or persons, legally binding the Bidder. All such signatures must indicate
the name(s) of the person(s) signing them, their position(s) and the name of their organisation.

1.5.3.Any additional information, responses to queries and/or changes to the RFP will be communicated
to Bidders in the form of Briefing Notes. Bidders are advised to ensure that they have received all
issued Briefing Notes.

1.5.4.Bidders may ask for clarification on this RFP invite up to five (5) business days before the closing
date specified for this RFP.

1.6. Proposal Validity
1.6.1.Validity Period

Proposals shall remain valid and open for acceptance for a period 90 days from the closing date, and any
agreed extension of the validity period.

1.6.2.Extensions to the Validity Period

The cidb may, in exceptional circumstances, request the Bidder for an extension of the validity period, prior
to the expiry of the original proposal validity period. The request and the response thereto shall be made
in writing. A Bidder agreeing to the request will not be permitted to modify its Proposal.

1.7. Briefing session

1.7.1.There will be no briefing session for this tender.
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1.8. Qualification and Evaluation
1.8.1. Evaluation Structure

The cidb has formed a series of bodies to undertake the evaluation process against the stated evaluation

criteria. There will be a three (3) tier approach, being:

1.8.1.1. The Bid Evaluation Committee, comprised of officials from the cidb and any other
government official(s) or external expert(s), who may be appointed by the
Accounting Officer in writing, to provide professional advice and input regarding the,
technical, financial, and BBBEE aspects of the proposals, reporting to Othe
delegated authority. The Bid Evaluation Committee, assisted by its sub-committees
on technical, financial, and BBBEE aspects, shall evaluate the proposals received
from the Bidders.

1.8.1.2. The Delegated Authority will consider the recommendations from the Bid Evaluation
Committee on the Successful Bidder. The delegated authority will, on the basis of
the recommendations received from the Bid Evaluation Committee, further
recommend to the Accounting Officer the outcome of the Bid Evaluation
Committee’s report.

1.8.1.3. The Accounting Officer reserves the right to modify and amend the above
procedures, subject to applicable law at its discretion in appropriate circumstances.
Bidders will be notified of any material changes.

1.8.2. Evaluation Approach
1.8.2.1. The cidb has adopted a three (3) stage approach in assessing, analysing and
evaluating Proposals, being:

1.8.2.1.1. First stage Administrative

1.8.2.1.2. Second stage: Functionality

1.8.2.1.3. Third stage: Site Visit

1.8.2.1.4. Fourth stage: Price and Preferential Procurement

Table 1: First Stage Administrative Requirements Evaluation

No Document that must be submitted Yes/No Non-submission WILL result in
disqualification?

1. SBD1 - Tender notice and invitation to Yes Complete and sign the supplied pro

bid. Provide MAAA number. forma document
2. SBD2 — Tax compliant with SARS Yes SARS (to be verified through CSD or
SARS). Attach a copy of Tax Compliance
status Pin.
3. SBD3.1 — Pricing data Yes Submit full details of the pricing proposal
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4, SBD4 — Bidders Declaration Yes

SBD 6.1 — Preference Points Claim
S. form. No

Certificate of Authority for signatory

6. /Delegation of authority Yes
7. Record of Addenda issued (if any) Yes
8. Proof of registration with the National No

Treasury Central Supplier Database

9. Active Registration with Company No
Intellectual Property Commission

Certified copies of South African Identity
Documents or Valid Passports of
Members. Directors / owner (In a case of
a sole proprietor or Partnership)

10. A Joint Venture Agreement (in case of a No
Joint Venture)

1.8.3. Second Stage: Functionality

Complete and sign the supplied pro
forma document

A certified copy of B-BBEE status level
verification certificate or an original sworn
affidavit signed by the EME
representatives  AND  attested by
Commissioner of Oath

Non-submission will lead to a zero (0)
score on BBBEE (if applicable)

Attach in the Annexure provided.

Complete and sign the supplied pro
forma document

Complete and sign the supplied pro
forma document

The bidder must be registered as a service
provider on the Central Supplier Database
(CSD). If you are not registered proceed to
complete the registration of your company
prior to submitting your proposal. Visit
https://secure.csd.gov.za/ to obtain your
vendor number.

Submit proof of registration in the Annexure
provided.

(to be verified through CSD and CIPC).
Attach a copy of CIPC/CIPRO certificate.

Attach certified copies in the Annexure
provided

Attach Joint Venture agreement in the
Annexure provided

Proposals will be evaluated based on the following criteria:

a) Alignment of proposed services with organisational needs.
b) Demonstrated expertise designing and maintaining similar services.
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c) Professional profiles/CV/resume of at least three (3) resources who have experience in
implementing similar solutions.

d) Bidder’s experience in providing IT advisory, research tools, methodologies & consultancy
references.

A minimum functionality score of 70 points is required to qualify for the next stage.

Table 2: Second Stage Evaluation Criteria

Requirement or description or criteria MIN MAX

Points
1. A detailed service offering and value proposition 20 40

Submit a detailed proposal that demonstrates delivery in accordance with the
Terms of Reference (Scope of work in line with priced items) emphasising on:

(a) The proposed solution designs showing various components how they
deliver the solution with supported infrastructure and security requirements
and compliance to laws.

(b) The project plan covering the activities, training, change management
workshops and implementation leaders.

(c) Change adoption, workshops and training plans or methodology.

(d) The service management structure for incident and service request
processes

(e) Response to Service Level Agreement requirements with proposed SLA.

NB: all items listed under Scope of work section must be covered by the
proposal highlighting the value proposition.

Detailed Scoring Breakdown (Aligned to TOR Sections)

Criteria Description Sl\gta))r(e

(a) Solution Design Archlt.ecture, component§, infrastructure, 10
security, and legal compliance

(b) Project Plan Activities, tlmellr_wes, governa}nce, 8
resources, and implementation approach

(c) Change . .

Management & Adoption strategy, workshops, and training 8

Traini methodology

raining

(d) Service Incident, service request processes, and 6

Management support structure

(¢) SLA Response SLA metrics, suppo_rt model, and 8
performance commitments

TOTAL I 140

SCORING CRITERIA AND RATING SCALE (MAX: 40 POINTS)

Rating Description Score
Range
Poor _Does not meet reqwremenfts; major gaps, 0_8
incomplete or non-responsive
Below Partially meets requirements; significant 9-16
Average weaknesses and limited detail
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Average Meets m|_n|mum_reqU|rements; adequate but lacks 17 — 24
depth or innovation

Good Fully _meets requirements; clear, detailed, and 25 _ 32
practical approach

Excellent Exce_eds reqw_rements; c_:omprehenswe, innovative, 33 _ 40
low risk, and highly detailed

2.(a)

Implementation Team CVs (Implementation Specialist UCAAS/CCAAS,
IP/VOIP Specialist/Engineer and project manager)

Experience and Formal Qualification of each resource (5 points per CV)

with NQF 8 and above

15

Experience of key personnel

NB: Minimum of 1 CV for the base
team / leading roles is mandatory.

Highest qualification in IT, Science,
Business, Engineering or related fields.

Project Manager
Experience

e Minimum 5-7 years’ project
management experience of
which 3 years comprising of
managing projects of similar
scope, size, and complexity

5 points = NQF 8 upwards with a
minimum of 3 years

4 points = NQF 7 with a minimum of 3
years’ experience

3 points = NQF 6 with a minimum of 3
years’ experience

2 points = NQF 5 with a minimum of 3
years’ experience

1 point = NQF below 5 with a minimum
of 3 years’ experience

0 points =Less than 3 years of
experience or No project Manager CV
submitted

IP/VOIP Specialist/Engineer

e  Minimum 3-5 years’
experience in IP Telephony /
VolP environments and
implementation.

5 points = NQF 8 upwards with a
minimum of 3 years’ experience

4 points = NQF 7 with a minimum of 3
years’ experience

3 points = NQF 6 with a minimum of 3
years’ experience

2 points = NQF 5 with a minimum of 3
years’ experience

1 point= NQF below 5 with a minimum
of 3 years’ experience

0 points= Less than 3 years of
experience or No IP/VOIP
Specialist/Engineer CV submitted

Implementation Specialist
UCAAS/CCAAS

5 = NQF 8 upwards with a minimum of
3 years’ experience
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Experience Requirements

e Minimum 3 years’ experience
in unified communications
and/or contact centre
environments with hands-on
implementation experience in
UCaaS and/or CCaaS solutions

’

4 = NQF 7 with a minimum of 3 years
experience

3 = NQF 6 with a minimum of 3 years
experience

2 = NQF 5 with a minimum of 3 years
experience

1 = NQF below 5 with a minimum of 3
years’ experience

0 points= Less than 3 years of
experience or No implementation
Specialist UCAAS/CCAAS CV
submitted

2.(b)

Experience of each resource in SDWAN, UCAAS, CCAAS
implementations. (5 points per CV) with relevant experience

15

NB: Minimum of 1 CV per team
member for the base team / leading
roles is mandatory.

Project Manager
Experience Requirements

e Minimum 5 years’ project
management experience

e Atleast 5 years managing
ICT/telecommunications
projects

e Minimum 5 years’ experience
managing SD-WAN, UCaaS
and/or CCaaS
implementations

5 points = Excellent [7-10 years in
similar roles]

4 points = Good [5-6 years in similar
roles e]

3 points = Average [3-4 years in similar
roles]

2 points = Below average [1-3] years in
similar roles]

0 point = Poor [below 1 years] or

No project Manager CV submitted

SDWAN Specialist/Engineer

Experience Requirements

e Minimum 3 years’ experience
in SDWAN environments at
least 2 years’ hands-on
experience in implementation
and support of SDWAN
environment

5 points = Excellent [5 years and more
in similar roles]

4 points= Good [4 years in similar roles
e]

3 points = Average [3 years in similar
roles]

2 points = Below average [2 years in
similar roles]

0 point = Poor [below 2 years] or No
SDWAN Specialist/Engineer CV
submitted

Key Accounts Manager

Experience Requirements

5 points = Excellent [5 above years in
similar roles]

4 points = Good [4 years in similar
roles]
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e Minimum of 5 years’ total 3 points = Below average [3 years in
experience in managing similar roles]

accounts and SLA's , ,
2 points=Below average [ 2 years in

similar roles]

0 point = Poor [below 2 years] or No
Key account CV submitted

3. Bidder’s experience in providing similar services in the last 5 years

(minimum of 3 clients must be contactable references). i AL

(@) Demonstration of experience in Supply, Implementation, Maintenance and
Support of a communication ecosystem relevant to the terms of reference

(b) Bidders must provide a list of completed projects demonstrating relevant
experience. Completion of this Annexure is compulsory. Attach
annexure to complete full details, where necessary

(c) ltis atthe discretion of the cidb to reject the project as not relevant, therefore
proper project descriptions must be given. The list of projects must be in
the following format in order to score points:

(d) Failure to complete this Annexure or if information requested is not provided
in full as per Annexure, will score zero points on functional evaluation
criteria.

(e) The cidb reserves aright to contact references mentioned in the track record
list. In order to comply with the Protection of Personal Information Act, 2013
(Act No. 4 of 2013) service providers have a responsibility to obtain the
consent of the submitted references prior to sharing their personal
information with the cidb e.g. testimonials letters.

(f) The referees must be able to respond to the cidb for due diligence. The cidb
reserves the right not to appoint the recommended bidder if positive
feedback is not received from a minimum of three (3) referees.

Points will be allocated as follows:
1 relevant project = 1 points

2 relevant projects = 5 points

3 relevant projects = 10 points

4 relevant projects = 15 points

5 relevant projects and above = 20 points

Maximum possible score for functionality 920

The bidder must obtain a minimum score of 60 points to qualify for the third stage of evaluation

NB: qualifying bidders will be required to present the proposal or demonstrate the solution at an operational
site. In the event that the demonstration of the solution at the operational site does not meet the cidb
requirement as per A detailed service offering and value proposition.

The cidb reserve the right to make appropriate adjustments to this evaluation criterion for second
stage on functionality.

Table 3: Third Stage for Site Visit
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SITE VISIT REQUIREMENST Max Points

Proposed solution (Demo Presentation) — 4 points 10
Network operation center - 2 points
Call Center - 2 points

Proposed Hardware - 2 points

Maximum possible score for site visit 10

Total evaluation score

Stage 2 Functionality score 20
Stage 3 Site Visit 10
Maximum score for functionality and site visit 100

Bidders must obtain a minimum score of 70 points to proceed to price and preference.

1.8.4. Fourth stage: Pricing proposal and preference

a)
b)
c)

d)

Bids will be evaluated based on the PPPFA, applying the 80/20 preference point system.
Availability of proof of B-BBEE Status level of contributor to claim preferential points.
Subsequent to the evaluation of essential minimum Criteria and functional criteria, the third
stage of evaluation of the pricing will be in respect of price and preferential procurement only.
Bidders who obtained less than the minimum threshold of 70 points will be declared non-
responsive and therefore will not be eligible for evaluation of Price and Preference
procurement.

In terms of regulation 4 of the Preferential Procurement Regulations pertaining to the
Preferential Procurement Policy Framework Act, 2000 (Act 5 of 2000), responsive bids will be
adjudicated by the State on the 80/20-preference point for Specific goals in terms of which
points are awarded to bidders on the basis of:

(i) The bid price (maximum 80 points)

(i) Specific goals (maximum 20 points)
The following formula will be used to calculate the points for price in respect of bidders.

80/20

Ps = 80(1 _ wj
Pmin
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Where:

Ps = Points scored for price of bid under consideration
Pt = Price of bid under consideration
Pmin = Price of lowest acceptable bid

TABLE 3: PREFERENCE POINTS

Specific goals Points Required proof/ documents to be
submitted for evaluation purposes

1.  51% owned by people who
are black women 5
(ownership)

e Company Registration
Certification (CIPC)

o Certified identification
documentation of company
director/s

e CSD report/ CSD registration
number (MAAA number)

2. 51% owned by Black 5
people (ownership)

3. 30% owned by black youth 5
(ownership)

4. 5% owned by people living 5
with disabilities

*NB: Points will be allocated based on % ownership to the Company (main bidding entity). Please
attach proof/ required documents.

1.8.5. Fifth stage: Award
a) The successful bidder will be requested to sign and return the letter of award to kick-start the
contract.
b) A master services agreement (MSA) must be signed by the parties within 3 months of award.

1.8.3. Determination and announcing of Successful Bidder

The cidb, through the accounting officer shall determine and select a Successful Bidder, after having

considered the recommendations prepared by the Evaluation Committee and the report(s) of the Delegate

Authority based on the Evaluation Committee’s recommendations.

1.9. Confidential Information

1.9.3. Bidders agree to keep information provided pursuant to this RFP confidential (“Confidential
Information”).

1.9.4. All Confidential Information provided (including all copies thereof) remains the property of the cidb
and must be delivered to the cidb on demand.
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1.9.5.

1.9.6.

1.9.7.

1.9.8.

1.9.9.

By receiving this RFP each Bidder and each of its Members agree to maintain its submission in
response to this RFP confidential from third parties other than the cidb and its officials, officers and
advisors who are required to review the same for the purpose of the procurement of the Project.
The Confidential Information provided by the cidb may be made available to a Bidder’s Relevant
Entity, members, employees and professional advisors who are directly involved in the appraisal of
such information (who must be made aware of the obligation of confidentiality).

Bidder’s Relevant Entity, members, employees and professional advisors shall not be entitled to,
either in whole or in part; copy, reproduce, distribute or otherwise make available to any other party
the Confidential Information without the prior written consent of the cidb.

The Confidential Information may not be used for any other purpose than that for which it is
intended.
All Confidential Information provided (including all copies thereof) remains the property of the cidb

and must be delivered to the cidb on demand.

1.10.Intellectual Property

All materials and data which are submitted by Bidders shall become the sole property of the cidb, with the

exception of copyrighted material, trade secrets or other proprietary information clearly identified as such
by Bidders.

1.11.Indemnity

Bidders shall be deemed by their submission of a proposal to agree to indemnify the cidb and hold it

harmless from any claim or liability and defend any action brought or legal step against the cidb for its

refusal

to disclose materials marked confidential, trade secret or other proprietary information to any

person seeking access thereto.

1.12.Governing laws and Rules

1.12.1.

1.12.2.

1.12.3.

1.12.4.

The primary enabling legislation for the Project is the PFMA together with the cidb Act, which
regulate and create the competency of the cidb to procure and implement the Project.

This RFP is issued by the cidb in terms of the cidb Act and SCM read with the PFMA, as the formal
step of the procurement process.

Procurement of the Project will be carried out following prescribed legislation, which includes the

Constitution, the Preferential Procurement Policy Framework Act, Number 5 of 2000 and the PFMA.

Bidder’s Responsibilities
1.12.4.1. If a Bidder identifies any ambiguities, errors or inconsistency between the various
documents that form part of this RFP, the Bidders should notify the cidb and the cidb
will provide clarification as to the intended position.
1.12.4.2. To the extent that any inconsistency exists between the terms of the General

Conditions of Contract and any other provision in the RFP, but such inconsistency is
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not identified by any Bidder and/or clarified by the cidb prior to submission of the

Bidder’s Proposal, the terms of the General Conditions of Contract shall prevail.

1.12.5. Contact Policy

1.12.5.1.

1.12.5.2.

1.12.5.3.

1.12.6. Corruption
1.12.6.1.

1.12.6.2.

1.12.6.3.

Bidders and their constituent Members, as well as their agents and advisors and
related parties may not contact the employees, advisors of the cidb or any other
cidb’s official(s) who may be associated with this solicitation (other than the Project
Officer), without the prior written approval of the Project Officer save in the case of
pre-existing commercial relationships, in which case contact may be maintained only
with respect thereto and, in making such permitted contact, no party may make
reference to this solicitation or procurement.

This no-contact policy does not apply to any information deemed to be in the public
domain, or which is readily available from public bodies within the Republic of South
Africa where such information is not Project specific and is not under the control of
the cidb.

Bidders, Members, their agents, advisors and related parties may not contact the
employees, advisors of the cidb or any of the cidb official(s) engaged in the Project,
with a view to offering, whether directly or indirectly, any one or more of them an

employment opportunity with the Bidder or any Member thereof.

The cidb is committed to ethical and clean business practice and will not tolerate any
impropriety in any respect and in particular with regard to the Project.

If any Bidder, Member or their employees, shareholders, representatives, advisors
or agents make or offers to make any gift or other gratuity to any public official or
employee of the cidb, relevant authority, or consultant to the cidb on the Project either
directly or through an intermediary, the cidb reserves the right to terminate its
relationship, without prejudice to any of Government’s rights, with that Bidder or
responsible party or entity.

The cidb and each Bidder must give an undertaking that everything possible would
be done to avoid irregularities, bribery and corruption. The cidb reserves the right to
appoint an independent probity auditor to monitor in this regard the procurement

process and the activities during the contract period.

1.12.7. No partnership, No offer

1.12.7.1.

This RFP initially is not an offer to enter into contractual relations but merely a
solicitation of proposals to select a Successful Bidder and to conclude negotiations
with such Successful Bidder. Thereafter the Successful Bidder together with the cidb

shall enter into a Service Level Agreement.

1.12.8. Independent Submission
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1.12.8.1. By responding to this RFP each Bidder and its constituent Members certifies that:

1.12.8.1.1.

1.12.8.1.2.

1.12.8.1.3.

1.12.8.1.4.

1.12.8.1.5.

its proposal has been submitted independently, without consultation,
communication, or agreement for restricting competition, with any other Bidder
or to any other competitor or potential competitor.

unless otherwise required by law, the relevant proposal has not been knowingly
disclosed by it and will not knowingly be disclosed by it prior to opening, directly
or indirectly to any other Bidder, member of another Bidder or to any competitor
or potential competitor; and

no attempt has been made or will be made by it to induce any other person or
firm to submit a proposal for the purpose of restricting competition

The attention of each Bidder and their constituent Members is also drawn to
Section 4(1) (b) (iii) of the Competition Act Number 89 of 1998, which prohibits
‘collusive tendering’.

Any material failure on the part of a Bidder to comply with the Mandatory
Response Requirements and Essential Minimum Requirements in this RFP, to
the extent that same are not waived by the cidb, may result in a proposal being
treated as non-compliant. Non-compliant responses may be rejected without

being further evaluated.

1.12.9. Grounds for Disqualification
1.12.9.1. The following events, in addition to any other events contained in this RFP, constitute

(without being exhaustive) grounds upon which a Bidder (or if appropriate in the

cidb’s determination, any Member thereof) may be disqualified at any stage of the

Project procurement process:

1.12.9.1.1.

1.12.9.1.2.

1.12.9.1.3.

1.12.9.1.4.

an infringement of the confidentiality undertaking by any Bidder, Member or any
director, officer, agent, trustee or advisor of the Bidder and/or Member.

past, present, or future participation by any Bidder, Member or any director,
officer, agent, trustee or advisor of the Bidder and/or Member in any activity which
may constitute corruption, bribery or impropriety, during the Project procurement
process, or any other government procurement process.

an infringement by any Bidder, Member or any director, officer, agent, trustee or
advisor of the Bidder and/or Member of any one or more of the provisions of
Contact Policy, Independent Submission, or Corruption or any portion of such
section(s).

Any Bidder and/or their constituent Member(s) that engages or communicates
with any of the officials, agents or advisors to the Project on any matter
concerning the Project at any time during the Project procurement process,
without due authority of the Project Officer, shall be disqualified from further

participation in the procurement process.
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1.12.9.1.5. Bidders are required to submit correct and true information. Failure to provide
correct and true information constitutes a ground for disqualification.

1.12.9.1.6. Any change in composition, control or structure of a Bidder or any one or more
of its Members from that set out in their response to the RFP, without the prior
written consent for the cidb constitutes a ground for disqualification.

1.12.10. Undertaking by Bidders
1.12.10.1. By signing a submission in response to this RFP, each Bidder signatory warrants

that save as disclosed in writing to the cidb , the response to the RFP and the
information supplied by it (and its constituent members) remains true and warrants
further that, save for any disclosures in writing to the cidb, each Member of the Bidder
has:
1.12.10.1.1. not passed a resolution nor is the subject of an order by the court for the
company's winding-up.
1.12.10.1.2. not been convicted of a criminal offence relating to the conduct of its business
or profession.
1.12.10.1.3. not committed an act of grave misconduct in the course of its business or
profession.

1.12.10.1.4. fulfilled obligations relating to the payment of taxes under the laws of the
Republic of South Africa.

1.12.10.1.5. not made any misrepresentation in providing any of the information required
in relation to the above; and

1.12.10.1.6. not had any of their directors and/or shareholders listed on the Register of
Tender Defaulters in terms of the Prevention and Combating of Corrupt
Activities Act Number 12 of 2014, as a person prohibited from doing business
with the public sector.

1.13. Forms for Contract Administration

1.13.1. General Conditions of Contract
1.13.1.1. Any award made to a Service Provider(s) under this bid is conditional, amongst others,
upon:
1.13.1.1.1. The Service Provider(s) accepting the terms and conditions contained in

the General Conditions of Contract as the minimum terms and conditions
upon which the cidb is prepared to enter into a contract with the
successful Bidder(s).

1.13.1.1.2. The Service Provider(s) submitting the General Conditions of Contract to
the cidb together with its bid, duly signed by an authorised representative
of the Service Provider.

1.13.2. Service Level Agreement
1.13.2.1. Upon award, the cidb and the successful Bidder(s) will conclude a service level

agreement regulating the specific terms and conditions applicable to the services
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being procured by the cidb, more or less in the format of the draft MSA included in this
tender pack.
1.13.2.2. The cidb reserves the right to vary the proposed terms and conditions of the draft MSA
during the course of negotiations with the successful Bidder(s) by amending or adding
thereto.
1.13.2.3. Bidders are requested to:
1.13.2.3.1. Comment on the terms and conditions set out in the draft MSA and where
necessary, make proposals to the terms and conditions.
1.13.2.3.2. Each comment and/or amendment must be explained; and
1.13.2.3.3. All changes and/or amendments to the Services Level Agreement must
be in an easily identifiable colour font and tracked for ease of reference.
1.13.2.4. The cidb reserves the right to accept or reject any or all amendments or additions
proposed by the successful Bidder(s) if such amendments or additions are

unacceptable to the cidb or pose a risk to the organisation.

1.14. Format of submissions

1.14.1.1. Bidders are requested to submit their bids in a clearly structured way. All parts of the
proposal are to be clearly headed, pages should be numbered, and a detailed content
listing is to be provided. The bids should follow a consistent numbering system
(volumes, sections, headings, paragraphs, sub-paragraphs, etc.) that allows for easy
cross-referencing, both within the proposal and also in terms of clarification questions,
etc.
1.14.1.2. All proposals should be submitted in the format as prescribed (in PDF and MS Word)
and according to the following instructions:
1.14.1.2.1. (one) original printed and in an arch lever file
1.14.1.2.2. Only proposals completed in English will be accepted.
1.14.1.2.3. The onus is on the Bidder to submit all relevant information.
1.14.1.2.4. Bidders are requested to avoid unnecessary duplication or repetition of
information, and not to submit irrelevant information.

1.15. Identification of proposal document

Bidders should prepare and submit proposals that are clearly and visibly identifiable as a Proposal for
Tender Number CIDB/015/2526 and include the following information on the outside of the Proposal:
Name of the Bidder;
Tender number;
Bid description;
“Original” or “Copy” clearly indicated,;
Date of submission; and
Identification of each Proposal parcel.

NB: FAILURE TO PROVIDE / OR COMPLY WITH ANY OF THE ABOVE PARTICULARS MAY
RENDER THE BID INVALID.

SIGNATURE OF BIDDER: e

CAPACITY UNDER WHICH THIS BID IS SIGNED: ......coiiiiiiiiieeeee e
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(Proof of authority must be submitted e.g. company resolution)

NOTE

Blacklisted companies appearing on the National Treasury database and prohibited from conducting
business with public entities, shall not be considered.

For verification, cidb reserves the right to conduct site visits and interview officials whose CVs have been
submitted as part of this bid.

Late bids or part thereof, shall not be considered.
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2. SCOPE OF WORK - ANNEXURE “A”



2.1 INTRODUCTION

2.1.1 ABOUT CONSTRUCTION INDUSTRY DEVELOPMENT BOARD
The cidb is a statutory body established under the Executive Authority of the Department of Public

Works and Infrastructure (DPWI) and enabled by the Construction Industry Development Board Act
38 of 2000 (CIDB Act), from which it derives its mandate. The objects of the Act contextualise the

mandate of the cidb and can be summarised as follows:

a)

b)

Provide strategic leadership to construction industry stakeholders, developing effective
partnerships for growth, reform and improvement of the construction sector.

Promote the sustainable growth of the construction industry and the participation of the
emerging sector in the industry.

Determine, establish and promote improved performance and best practice of public and
private sector clients, contractors and other participants in the construction delivery process.
Promote the uniform application of policy throughout all spheres of government and promote
uniform and ethical standards, construction procurement reform and improved procurement
and delivery management — including a code of conduct.

Develop systematic methods for monitoring and regulating the performance of the industry
and its stakeholders, including the registration of projects and contractors. The CIDB Act
forms the basis of the cidb strategy and impact statements under the current planning

framework.

2.1.2 ABOUT INFORMATION TECHNOLOGY ENVIRONMENT

2.1.2.1 cidb operates a distributed network architecture, with regional offices connected via SD-WAN

technology. Each of the nine regional offices features its own internet breakout point, providing local

internet access and helping optimize bandwidth usage, performance, and redundancy. Within each

office, the DMZ (Demilitarized Zone) provides a secure perimeter network that hosts public-facing

services and protects the internal network from external threats.

2.1.2.2 Cidb’s operating hours are from 8h00 to 16h30 Monday to Friday. Afterhours messages are left

on the switchboard number. ICT embarked on applications and infrastructure modernisation with

Azure cloud early in 2019. Our cloud services consist of:

M365 (E5)

Electronic Content Management - SharePoint portal

Active Directory/Entra

Dynamics D365 Customer Engagement, Finance and SCM

1 domain with multiple subdomains.
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2.1.2.3 The services are currently provided from 2 contracts e.g. Hosting with SDWAN and VOIP with
contact centre. Due to technological advances in cloud application, the two service are now

synchronised. Below is the network architecture for the current network.
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ENTERPRISE VOIP SYSTEM
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Call Centre Agents Digital Switchboard

Corporate Devices & Softphone App

Teams Physical Meetings
[l S

Figure 1: Current Network Architecture

2.1.2.4 Cidb currently used the Teams and Cisco UC Phone and Contact centre with softphone and digital
switchboard. Calls are distributed to corporate lines (Head office and regions) and call centre

systems. The numbering system is centralised e.g. 012-482 xxxx for all the offices.

2.1.2.5 The current SD WAN runs on Meraki Cisco MX 95/100 with 1GBPS firewall throughout and

managed firewall with internet break from each office, the DMZ and

Province Address Current Bandwidth

Eastern Cape Bisho 15 MBPS
Free State Bloemfontein 15 MBPS
Gauteng Centurion 500 MBPS
Kwa Zulu Natal La Lucia 25 MBPS
Limpopo Polokwane 15 MBPS
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Mpumalanga Mbombela 10 MBPS
Northern Cape Kimberly 10 MBPS
Northwest Mahikeng 10 MBPS
Western Cape Cape Town 15 MBPS
Microsoft SA North Johannesburg Internet
VolIP Link Pretoria 10 Mbps

2.1.2.6 The UCaaS solutions will allow calls to and from external landlines and mobile phones through the

presence to the desktop or mobile phone. The bidder has the option to provide the network

separately.
Province Users | Executive | Executive | Call Centre | Reception Call Centre | Total
Assistants Agents and Supervisors
Switchboard

Eastern Cape 5 5
Free State 4 4
Gauteng 119 5 15 3 1 145
KwaZulu 14 14
Natal

Limpopo 5 5
Mpumalanga 4 4
Northern 4 4
Cape

Northwest 4 4
Western 5 5
Cape

Total 164 5 15 3 1 193

The table above capture and compare the current network status and needs for different provincial sites,

helping with planning upgrades or resource allocation.
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2.2 PURPOSE OF THE RFP

The purpose of this RFP is to appoint a service provider to supply, implement and maintain internet
hosting and cloud unified communication with omnichannel contact centre which will bring together
the current contact centre and Microsoft Teams. The solution should bring together various
communication and collaboration tools into a single, integrated platform notwithstanding the

infrastructure and security components.
2.3 SCOPE OF WORK

The solution should include SDN (Software Defined Network), an enterprise cloud-hosted contact
centre, cloud telephony, and a Microsoft Teams unified communications platform. The service
provider will supply, deploy and maintain the SDWAN, DNS, Firewalls, DMZ, SSL certificates, and
DMARC tools. The deployment must incorporate digital switchboard, admin portal , telephone

management system and storage for voice recording.
2.3.1 SUPPLY, DEPLOY AND MAINTAIN SD-WAN

Sufficient internet bandwidth must be provided for through SD WAN. With proper Quality of service
(QoS) mechanisms to prioritize real-time communication traffic by optimizing network traffic, ensuring
reliable performance, and prioritizing UCaaS applications. The primary link will be dedicated for
critical applications and VOIP traffic where possible and the secondary link be for general internet

traffic.
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UNIFIED COMMUNICATION NETWORK ARCHITECTURE - CIDB
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Figure 2: Unified Communication Architecture

The edge device must comply to the following specifications.

o SDWAN - routing, terminating devices at each office

¢ Internet Break per device

e Firewall, ISP and DMZ per device, Minimum of 1 Gbps firewall throughout
e  WAN: min of 1 GbE SFP, min 1 GbE RJ45

e LAN: min 4 four GbE RJ45, 1 GbE SFP

e 500 Mbps site-to-site VPN throughout

The redundant secondary connection must be provided via a different route other than same primary

fibre route.
2.3.2 ENTERPRISE TELEPHONY AND CLOUD CONTACT CENTRE

The entire CCaaS/UCaaS platform must reside in the provider's secure and redundant cloud data
centre. This will ensure high availability, disaster recovery, and continuous operation. cidb is looking
for value proposition that provide predictable billing outcome. It will be up to the service provider if
that solution is configured in multi-tenancy or single tenancy. Therefore, choice of architecture or

hosting model should be based on enhancing the value proposition.
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2.3.2.1 The Cloud Enterpise Telephony

The enterprise telephony must have Voice over IP functionality and Microsoft Teams phone bridge
to the Public Switched Telephone Network (PSTN) to access telecommunication service providers.
The VolP portion of the solution must cater for call management, call/video recording, voicemail
and call queues. The telephony must be compatible with Bring Your Own Device (BYOD) principle.
Voice over IP (VolP) traffic should be centrally managed, with all external telephone network
connections to 3™ party handled at one site. Centralisation streamlines call routing, policy
enforcement, and voice service security and maintain consistent call quality for all users. The
connectivity between the cloud hosting must be part of the SDWAN, which must reduce reliance

on head office for processing regional calls where possible.

The Telephony must be integrated into both CCaaS and UCaaS with functionality to fully support
softphones and virtual presence (VP) solutions, allowing users—regardless of their physical
location—to seamlessly make and receive calls through either desktop applications or mobile
devices. Presence status and call handling must synchronise between Microsoft Teams integrated
softphones, and mobile apps, ensuring a unified communication experience across the

organisation.

2.3.3 PSTN Direct Routing
The infrastructure must enable Direct Routing connectivity for Teams with any PSTN operator,
including landline and mobile services, via a secure, certified Session Border Controller (SBC). PSTN
access, National and international phone numbers, emergency numbers in South Africa and related

services are delivered through the bidder's PSTN partners and own infrastructure.

2.3.4 Meetings (Audio/Video/Web Conferencing)

The solution should assist with physical, virtual and hybrid meetings including site to site, site to multi-site
group meetings. The solution must support high-definition audio and video conferencing with capabilities
such as screen sharing, virtual whiteboards, meeting recording, and virtual backgrounds using Microsoft

Teams capability where possible.

2.3.5 Unified Messaging

Cidb will prefer to maintain messages within existing Microsoft 365 platform by integrating voicemails, call
recording, address books, emails, and chat messages into a single, easily accessible inbox. Real-time chat
for individual and group conversations, on Microsoft Teams for internal staff. The omnichannel should
support external stakeholders to engage cidb on SMS, WhatsApp and Facebook Messenger and leave
voicemail. These messages must be pulled together into the Dynamics 365 Customer Service. The
Softphone app must show presence or employee’s availability online, in a meeting, on a call, busy and

offline.

2.3.6 Mobility
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The solution should provide access to all communication features through mobile (OS/Android) and
desktop applications (softphones) and web allowing users to work from any device, anywhere. The active
phone must be able to transfer between desktop and mobile. Synchronise the status (presence) between
Microsoft Teams and Mobile Softphone. While on mobile use Microsoft Teams Mobile application to initiate

calls. The softphone menu should be available to enhance Microsoft Teams on mobile calls to PSTN.

2.3.7 Integration with Dynamics 365 Customer Service
The integration of the softphone into Dynamics 365 Customer Services should pulling custom fields
required to communicate and capturing notes back into the system. It must allow click through from a call

to the system through case number or contact details.

The CCaaS should connect with CRM case management or automatically generate tickets from multiple
communication channels, enabling efficient issue resolution through smart routing, automated responses,

and actionable insights within one unified platform.

The CCaaS should integrate with Facebook Messenger so users can message cidb agents directly from

the platform, with all comments automatically sent to the CRM for efficient customer engagement.

The CCaaS should integrate with Softphone to enable users to contact customers, with call recording

and logging capabilities available from any device.

The CCaaS solution should integrate with WhatsApp to enable users to message cidb agents or allow

agents to initiate and receive calls from WhatsApp users.

The CCaaS platform should seamlessly integrate with the CIDB website, enabling users to initiate
conversations via a virtual agent (chatbot) popup or by clicking the contact number, Facebook, or
WhatsApp icons displayed on the website. The platform must support greater communication

requirements to contractors, surveys and complaints and analytical capability

2.3.8 Al and Automation

The Virtual Agent/Assistant must cater for emerging functionalities such as the integration of Al for
features such as speech-to-text transcription, virtual assistants, sentiment analysis, meeting summaries,
and automated workflows. These features may be implemented at a later stage in the development

process.

2.3.9 Employee Engagement
The solution should assist with employee engagement to enhance assurance, coaching, performance

tracking, and in-depth reporting.

2.3.10 Reporting & Analytics
Dashboards and tools for monitoring call volumes, user activity, meeting performance, and overall system

health, providing valuable insights for IT and business leaders. The supervisor must have access to
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manage agents chats. Real-Time Dashboards, Historical Reporting, Call Recording & Playback and Quality

Management. TMS and Switch board reporting e.g., call cost, call volumes etc.

2.3.11 Security and Compliance

2.3.11.1 Data Encryption
End-to-end encryption for voice, video, and chat communications (data in transit and at rest) to protect

sensitive information.

2.3.11.2 Identity and Access Management (IAM)
Secure user authentication (e.g., Multi-Factor Authentication - MFA, Single Sign-On - SSO) and role-

based access controls to manage user permissions to recordings, voicemails and chats.

2.3.11.3 Threat Detection and Response

The solution should work with the existing endpoint security controls and Microsoft tools.

2.3.11.4 Compliance Certifications

Adherence to industry-specific regulations and standards such as covering handling, transmission and
encryption of personal data such as Independent Communication Authority of South Africa Amendment
Act of 2000, POPIA, Electronic Communications Act, No. 36 of 2005 and Electronic Communications and
Transactions Act 25 of 2002, ISO 27001.

2.3.12 Software Based Switchboard

3.1.1 This component within the UCaaS platform allows businesses to manage calls efficiently, directing
them to the appropriate person or department. that allows users, typically operators and
receptionists, to manage calls and control their phone from their desktop. It provides features like

call handling, directory access, and integration with other Avaya applications.
2.3.13 Call Centre Management Portal
The contact centre supervisor and IT must have a portal for management of the contact centre activities.
2.3.14 SDWAN Portal

2.3.14.1 User Administrator Portal
The different components of the solution need to have a portal for management of resources, where
possible this will manage user credential in sync with Microsoft Entra, Intune and on premises Active

Directory.

Page | 29



2.3.15 System Functionality

2.3.15.1 UCaaS and CCaasS functionality

The service provider must indicate the combined functionality of the UCaaS and CCaaS provided in their

solution. Indicate compliance in the table below.
Functionality

Support for inbound and outbound PSTN calls via Teams and web interface.

YES NO N/A

Allow the Softphone app to be installed in Teams.

Can be operated from the web.

Any Teams user places inbound call from PSTN to cidb with option for corporate and

call centre.

Cidb Teams user places outbound call to PSTN fixed line or mobile.

Teams user places inbound call from PSTN on hold and then resumes

Teams user places outbound call to PSTN on hold and then resumes

Teams user places outbound call to PSTN on hold for over 15 minutes and then

resumes

Teams user places an inbound call from PSTN on hold for over 15 minutes and then

resumes.

Teams user places outbound call to PSTN on hold after 30 minutes and then

resumes

Teams user places inbound call from PSTN on hold after 30 minutes and then

resumes

Teams user places outbound call on hold and then disconnects during hold

Teams user places inbound call on hold and then disconnects during hold

Call Disconnect

PSTN user disconnects inbound call to Teams user before it is answered

Teams user disconnects outbound call to PSTN user before it is answered

PSTN user disconnects an inbound connected call

PSTN user disconnects an outbound connected call
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Teams user disconnects an inbound connected call

Teams user disconnects an outbound connected call

Device can disconnect a call forked to Teams users set to “Do not disturb”

PSTN user calls Teams user that is set to simultaneously ring an IVR number and

IVR responds.

Blind Transfer

Inbound PSTN Call to Teams blind transferred to second Teams User

Inbound PSTN Call to Teams blind transferred to second PSTN User

Outbound PSTN call from Teams user blind transferred to second Teams User

Outbound PSTN call from Teams user blind transferred to second PSTN User

Inbound call to Teams user transferred to Teams pure online user that has set call

forward to PSTN (Microsoft calling plan)

Consultative Transfer

Inbound PSTN Call to Teams consultatively transferred to Teams User

Inbound PSTN Call to Teams consultatively transferred to another PSTN User

Outbound PSTN call from Teams user consultatively transferred to Teams User

Outbound PSTN call from Teams user consultatively transferred to PSTN User

Call forward, Simultaneous Ring and Call forking

PSTN User calls a Teams user that has forwarded calls to Delegates

Inbound call to Teams that is forwarded to voicemail after no response and

voicemail is deposited

Inbound call to Teams that is forwarded to voicemail after no response and

disconnected without leaving voicemail

PSTN user calls Teams user that simultaneously rings second PSTN user and

second PSTN user answers.

PSTN user calls Teams user that simultaneously rings second PSTN user and

Teams user answers.

PSTN user calls Teams user that simultaneously rings delegates and PSTN user

hangs up due to no response.
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PSTN user calls Teams user that simultaneously rings delegates and one of the

delegates responds.

PSTN user calls Teams user that is logged into two different clients and Teams user

responds from one of the client.

PSTN user calls Teams user that is forwarded to second PSTN user.

Group Calls and Escalation

Teams user calls another Teams user and then adds another PSTN user

Teams user forward external call to another Teams user for further resolution

Dual Tone Multi Frequency (DTMF) support / / Secure Real-Time Protocol
Support

Secure Real-Time Protocol Support over web browser

Teams users make outgoing calls via web browser (Microsoft Edge)

Teams users receives inbound calls via web browser (Microsoft Edge)

Teams user calls an IVR number and navigates through the IVR menu after call

connection DTMF.

Teams user calls an IVR number and navigates through the IVR menu before call

connection.

Teams user calls into an external conference bridge and pastes a string of

conference ID into Teams which is recognized by Device and IVR

Comfort Noise Passthrough and Generation

Teams user mutes inbound call from PSTN and then unmutes

Teams user mutes outbound call to PSTN and then unmutes

Teams user mutes outbound call to PSTN for over 30 minutes and then unmutes

Teams user mutes inbound call from PSTN for over 30 minutes and then unmutes

PSTN user mutes outbound call to PSTN for over 30 minutes and then unmutes

PSTN user mutes inbound call to Teams user for over 30 minutes and then unmutes

Contact centre Management Portal

Telephone Management System is provided to manage usage of VOIP.
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The AV equipment support touch screen, anti-glare, high-definition Smart Board (TV,
projector, computer, screen, audio, microphone, electronic whiteboard & Set top

box) which support Windows or Android. Integrated with Teams, control pad.

Channels for contact centre solution consist of VOIP calls, SMS, email, web form,
Live Chat, Facebook, WhatsApp and Office 365

Self-Service (virtual Agent / chatbot)

System allows ticketing, multiple users to collaborate on the same ticket and SLA

on ticket turnaround time.

Compliance to Single sign on.

Full audit trails for every access and edit

SDWAN primary link is fibre

The secondary internet access link has been proposed, subject to acceptance by
cidb.

ExpressRoute direct connectivity to remove public internet for CCaaS and

connectivity to Microsoft South Africa North has been proposed.

Intrusion prevention, Demilitarised Zones, Thread protection and content filtering are
part of the SDWAN offering.

SDWAN management Portal is available to cidb.

Reporting to include live agent view, queues, wallboard, channel view and others.

2.3.16 Headsets recommendations

The bidder is required to provide recommendations for various models from which cidb may make a

selection. Provide information in the same format as the table below

UCAAS DEVICES Area Features of the Brand /
headset Model

Recommendation 1 Day to day calls (Wired)

Recommendation 2 Day-to-day calls (Wireless)

Recommendation 3 Switchboard Operator (mono wireless)

Recommendation 4 Switchboard Operator (Mono wired)

Recommendation 5 Call Centre Agent (DECT)

Recommendation 6 Remote Agent (Wired)
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3.1.2 Contract Implementation Timelines

3.1.21
3.1.2.2

3.1.23

3.1.24

3.1.25

3.1.2.6

3.1.2.7

The contract will only commence upon signing of the Master Services Agreement and the SLA.
The first phase of the contract shall be the WAN and contact centre services. The integration
and virtual/Al solution shall be post implementation.

Payment for the services rendered per SLA for the support portion will be based on registered
incidents charged on hourly rate.

Acceptance of an invoice is subject to the submission of detailed invoices, with monthly
performance/SLA report.

The service provider may have to attend regular meetings at cidb Head Office, in Centurion or
Online.

In addition to monthly SLA review by the ICT, there will be an SCM supplier performance
review.

Ensure issues of cost vs quality, experience, responsiveness and flexibility are addressed

throughout the contract period.

3.1.3 Service Delivery Management

IT service management is a critical function of the contract which will assist in managing the expectations

of the parties of the SLA using industry accepted frameworks. The purpose is to ensure that cidb processes,

policies and procedure are adhered to as part of outsourced services. The role must:

3.1.31
3.1.3.2
3.1.3.3
3.1.34
3.1.3.5
3.1.3.6
3.1.3.7
3.1.3.8

3.1.3.9

Offer strategic leadership to ensuring healthy relationship with cidb and stakeholders.
Respond to issues of contract management on time.

Provide oversight of service transitioning and support from related partners.

Ensure monthly reporting and review of contract performance.

Ensure scheduled presentation of invoices according to agreed payment plans.
Ensure purchase orders are released for services requested.

Ensure correct level of accountability is applied to change approvals.

Ensure functional contact channels for service requests and incidents reporting and
escalations.

Provide a tool for raising tickets and service complaints / escalations.

3.1.3.10 Ensure a 95% incident resolution target for priority 1 - 4 is achieved monthly on incidents that

meet the criteria. Penalties will apply for breach of SLA.

6.1 Ensure service improvement to avoid repetitive breach of SLA. Failure to improve on the

performance will result in termination.

6.2 Ensure presentation of performance report — not limited to information on open and closed

incidents, age analysis, changes, enhancements, accounts statements, contract utilisation and

service request status.

6.3 Ensure incidents are resolved with minimal impact to the organisation.

6.4 Offer escalation channels for cidb to resolve matters.
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6.5 Provide service coverage of 8 x 5 days.

6.6 In conjunction with the service provider’s incident management process, normal incidents from end-

users will be logged through IT Sysaid before being assigned to 3rd party.

6.7 All billable activities must have the cidb reference number from Sysaid.

6.8 Out of scope work shall be provided via cidb’s contract change management processes.

6.9 The cidb shall make a final ruling concerning the boundaries for the scope of services contracted

within ICT environment.

6.10 Expected deliverables for service delivery manager -Tools and Resources

Draft SLA attached to the bid.

Service Delivery Manager / Account Manager

The CVs of the implementation team.

Incident logging and reporting system by the bidder.

Operational Service Desk with accessible channels 8x5 days.

6.11 Contract Transition-out and -in

During contract transitioning out, the outgoing service provider contracted to cidb will ensure 100%

handover of the environment by availing personnel for onboarding for a period not exceeding a month. The

expected Deliverables:

Contract transition work plan
Report of historical open incidents
Team contacts details

Necessary systems credentials
Systems backups

Code repository

6.12 Incidents Response Times

a) Tickets logged with the service provider must be acknowledged or responded to within time
specified below.
b) Workaround must be acceptable to cidb if the resolution will take longer than the estimation in
the resolution table below.
c) Allresponses to an incident must have an estimated time to resolve, subject to preliminary
investigation.
d) Tickets can be placed on hold if cidb has agreed to the request.
Priority Definition Response | Resolution
Priority 1 The system is non-responsive. All business 1 hour 4 hours
Critical processes are impacted. A critical business

process has stopped which could lead to

serious business impact.
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Priority 2 | System functional with non-critical errors or 2 hours 8 working
High affects certain users with potential for hours

degradation. This may include intermittent

problems that have a high business impact.
Priority 3 | Non-critical functions are unavailable, 4 hours 24 working
Medium unusable, or difficult to use with some hours

operational impact, but no immediate impact

on service delivery and an alternate bypass is

available. Business process or IT services are

hindered by any system errors, but

workaround measures are in place to ensure

business continuity.
Priority 4 | Affects only a few users. The non-critical 1 hour 24 working
—Lowor function is unavailable, usable, or difficult to hours
Service use with some operational impact but no
Request immediate impact on service delivery and an

alternate bypass is available.

8 hours Per time
estimate on
request

6.13 Expected Deliverables for incident and service request management

a)

Monthly SLA reports and meetings

Contract performance reporting, twice a year with SCM.

Weekly production briefing with system owners.

Daily production briefing with IT operations

Root cause analysis report for major problems/incidents.

2.4 PROPOSAL REQUIREMENTS

Interested service providers are requested to submit a proposal that include the following:

a)
b)

c)

A detailed description of the solution provided.

References from previous clients and type of services must be provided.

Terms and conditions, assumptions and exclusions must be stated.

Page | 36



3. FINANCIAL CONSIDERATION “ANNEXURE B”

3.1.

3.1.1.

3.1.2.
3.1.3.

1.

Pricing Instructions

The bidder should ensure that all necessary cost required for the project for the period is spread
out and included in the milestones or payment plan.

All costs will be stated, invoiced and paid in South African Rand and will be inclusive of VAT.
Payment of undisputed amounts will be effected by the cidb within thirty (30) days from the date of
receipt of a valid tax invoice, provided that the cidb is satisfied that the Services for which
payment is claimed have indeed been rendered and that such invoice is accurate, complete and
meets the cidb’s invoicing requirements as more fully set out hereunder, which requirements may
be subject to amendment by the cidb from time to time.

If the cidb disputes any invoiced amount (“the affected invoice”), then the cidb will, within ten (10)
Business Days of receipt thereof, notify the Service Provider in writing, specifying the affected
invoice, the disputed amount, and its reasons for such dispute. Such amounts will not be regarded
as ‘payable’, provided such dispute is bona fide. If the Parties are unable to resolve such dispute,

it will be referred for determination in accordance with the Arbitration clause.

UCAAS Pricing Packages

The service provider must package the proposal and SLA’s around component 1 or 2 or both.

NB: CIDB RESERVES THE RIGHT TO AWARD THE CONTRACT IN PART OR IN WHOLE TO ONE
OR TWO BIDDERS.

The bidder is advised to treat each pricing component as fully packaged solution.

9.1 Pricing Component 1
For bandwidth sizes refer to the network diagram SD WAN, Managed firewall, DMZ, SSL, DNS and
DMARC
Description Medium & Hardware Network Monthly Total
(Region) bandwidth Setup SDWAN once
( If not Cost, if Rental  Off
Fibre ) any
Head Office —
primary, 500 Fibre, 500
Mbps Mbps
Fibre, 20
Bloemfontein Mbps
Fibre, 20
Mpumalanga Mbps
Fibre, 20
Northwest Mbps
Fibre, 20
Northern Cape Mbps
Fibre, 50
KZN Mbps
Fibre, 30
Western Cape Mbps
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Fibre, 30
Eastern Cape Mbps
Fibre, 30
Limpopo Mbps
Azure Cloud Fibre, 100
Express Link Mbps
VolIP Express Fibre, 10
Link Mbps

Description Medium & Device | Hardware Network Monthly Total
(Region) bandwidth | name setup Setup Rental once

and cost, if Cost, if (0]
model any any

Head Office
Bloemfontein
Mpumalanga
Northwest
Northern Cape
KZN
Western Cape
Eastern Cape
Limpopo

9.2 Additional Services

Description Year 1 - Year 2 - Year 3 -
Rate per Rate per Rate per
Item if Item if Item if
applicable applicable applicable
DMZ 1
Intrusion prevention System 1

(IPS) - Thread detection
and protection and content
filtering per site

DNS management 1
Public IPs 1
Secure Sockets Layer 1

(SSL) License ( 1 domain
and 05 subdomains)

DMARC Tool ( per user) 1

9.3 Pricing Component 1- SDWAN

Description QTY  Total Total for Total Total for
Once-off | Year 1 (Exc Year 2 Year 3 (Exc
VAT) (Exc VAT) VAT)

SDWAN Primary links 11

SDWAN Secondary links 9

DMZ 6

DNS 1

Public IPs 1

SSL License 1

DMARC Tool 249

Subtotal
Vat (15%)
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Total Inclusive
Total Bid Price (All)

9.4 Pricing Component 2 -Unified Communication and Collaboration

The service provider must provide one option or both. The combined price must be stated for both
options. Actual will be confirmed on order. The contact centre solution is required for call centre and
reception (switchboard) only. The rest of the employees use their existing Teams licenses.

COMPONENT OF
SOLUTION

DESCRIPTION

Units

UNIT  UNIT
RATE RATE
YEAR YEAR2 YEAR3

Monthly fee for Yearly fee for all 1 unit
all users employees with Teams
excluding call alternative Softphone
usage (UCaaS) licenses
Monthly fee for Yearly licenses/services for 1 unit
Contact Centre Contact Centre Services
users (CCaaS) only (if applicable)
Monthly fee for Yearly licenses/services for 1 unit
Contact Centre additional contact centre
supervisor supervisor services (if
(CCaaS) applicable)
Additional Yearly licenses/services for
Switchboard additional switchboard
services (CCaaS) | services (if applicable)
Rate per minutes | Peak hour call rate 1 min
for VolP/PSTN
Local
Rate per minutes | Peak hour call rate 1 min
for VolP/Mobile
Rate per minutes | Peak hour call rate 1 min
for VolP/ON NET
Voice recording | Cheapest bulk rate per
Storage for hour. State the rate per
Agents / hour of recording)
switchboard
operator
Voice recording | Cheapest bulk rate per
Storage for hour for agent/receptionist.
supervisor State the rate per hour of
recording)
SMS feed rate Cheapest bulk rate per
SMS state the volume)
Facebook feed Cheapest bulk rate per
feed (State the feed volume
Per MB / message)
WhatsApp feed Cheapest bulk rate per
feed (State the feed volume
Per MB / message)
Call Management | Call centre Management 1
Software software for all Call centre | supervisor
users
Admin Portal Admin portal for user 1 system
management users
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Telephone For all telephone users 1 system
Management records (incoming/outgoing users
System PSTN)
Headsets Headsets for corporate 1
(employees) users, wired, 3 mic

Automatic noise

cancellation headset with

boom microphone

mouthpiece.
Headsets Headsets for, PA, call 1
(Agents) centre users and

switchboard operator)

DECT wireless. 3 mic

Automatic noise

cancellation headset with

boom microphone

mouthpiece.
Handsets Switchboard usage, 1
(Reception / wireless mono headset with
security) boom microphone

mouthpiece.
Wall/Stand Call Centre agents activity 1
Dashboard reports
screen/ Stand
At head office Golden number, all number | Block of
Level only ranges 300
Number porting numbers
Change Teams’ adoption 2
Adoption masterclass sessions for all | sessions
Workshops staff, 2 groups. (minimum 3

hours to a day session)
Change Call Centre Agents 1 session
Adoption Training. (minimum 3 hours
Training group 1 | to a day session)
Change Call Centre Supervisor 1
Adoption Training. (minimum 3 hours
Training group 2 | to a day session)
Change 1 x Teams Admin Training 1
Adoption for IT. (minimum 3 hours to
Training group 3 | a day session)
Change 1 x TMS Training. 1
Adoption (minimum 3 hours to a day
Training group 4 | session)
Teams Specialist | Configuration, Admin Per hour

centre policies Workflows,

business rules and call

routing
Contact Centre Configuration, Admin Per hour
Specialist centre policies Workflows,

business rules and call

routing
Project Manager | Project management Per hour

services
IP / Network Network configuration Per hour
Engineer
Maintenance and | Call out rate or support Per hour
Support — call
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out, break and
Fix costs.

9.5 Summary Pricing Option 2
COMPONENT OF SOLUTION

Total
Price for

Total
Price for

Total

Price for

year 1 year 2 ear 3

costs charges by blended hourly labour rate.

Yearly fee for all employees with Teams/Softphone 250 users

which include licenses, support and maintenance

(UCaaS).

Yearly fee for additional Contact Centre agents 20 users

which include licenses, support and maintenance, if

applicable (CCaaS)

Yearly fee for additional switchboard/reception 3

licenses, support and maintenance, if applicable

Yearly fee for additional call centre supervisor 1

which include licenses, support and maintenance, if

applicable (CCaaS)

Total cost per call centre agents and switchboard 23

voice recording and storage.

Total cost per call centre supervisor voice recording 1

and storage.

Rate per minute for VolP/Local PSTN 1 min

Rate per minute for VolP/Mobile 1 min

Rate per minute for VolP/ON NET 1 min

SMS rate 10 000 SMS

Facebook 1000 feed

WhatsApp 1000 feed

Call Management Software 2
supervisors

Admin Portal (number of systems users) 5 users

TMS (number of systems users) 5 users

Headsets - Day to day calls (Wired) 250

Headsets - Day-to-day calls (Wireless) 250

Headsets - Switchboard Operator (Mono wired) 3

Headsets - Switchboard Operator (Mono wireless) 2

Headsets - Call Centre Agent (DECT) 24

Remote Agent (Wired) 1

Wall/stand Dashboard screen/ Stand 1

Number Porting 1

Change Adoption Workshops & Training (min 3 6 sessions

hours to day sessions); 2 x Teams masterclass

workshops for all staff, 1 x Call Centre Agents

Training, 1x Call centre Supervisor Training, 1 x

Teams Admin training for IT; 1 x TMS training.

Solution end to end implementation — project hours

management, requirements analysis, solution

configuration and deployment.

Maintenance and Support — call out, break and fix 250 hours

Subtotal

Vat (15%)

Total Inclusive
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9.6 Pricing Component 3 - Both

Description Total Once-off Total for Year Total Year 2 | Total for Year 3
(Exc VAT) 1 (Exc VAT) (Exc VAT) Exc VAT
Pricing Option 1 SDWAN

Pricing Option 2 (CCaaS +
UCaaS)
Subtotal

Vat (15%)
Total Inclusive
Total Bid Price (All)

9.7 Pricing Component 4 — Five-year contract

The infrastructure terms and conditions for three- and five-year contracts must be specified. CIDB
reserves the right to award a five-year contract or a three-year contract with a possible two-year
extension, based on performance and the stated terms and conditions.

Description Total Once-off | Total for Year Total Year 4 Total Year

(Exc VAT) 1-3 (Exc VAT) 5 (EXC
(Exc VAT) VAT)

Pricing Option 1 SDWAN
Pricing Option 2 (CCaaS +
UCaaS)
Subtotal
Vat (15%)
Total Inclusive
Total Bid Price (All)

3.2. Invoicing Requirements
3.2.1. The Service Provider will furnish the relevant cidb Representative with an invoice. Such invoice will
be accompanied by supporting documentation.

I/We, the undersigned, agree that this bidding price shall remain binding on me/us and open for
acceptance for the period stipulated above.

SIGNATURE OF BIDDER: e
CAPACITY UNDER WHICH THIS BID IS SIGNED: ...

(Proof of authority must be submitted e.g. company resolution)

4. SERVICE LEVEL EXPECTATIONS “ANNEXURE C”

The below KPIs will be used to measure the performance of the contract.
The Service Provider will be expected to engage regularly and report to the Manager: IT.

The cidb reserves the right to vary the proposed Service Level Expectation during the course of
negotiations with the successful Bidder(s) by amending or adding thereto.
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Key Service Area Description of Service Target Frequency of
Measurement
Provision of IT The Service Provider (“SP”) must All Incident Monthly
Support ensure that all incident logged are to be
resolved as per incident response resolve as
time listed above per
paragraph
210
Provision of The Service Provider (“SP”) must Daily Monthly
Maintenance ensure that all the infrastructure and
software's are maintained regularly
and up to date.
Feedback and The Service Provider (“SP”) to deliver  within four =~ Monthly
Reporting Monthly Report (4)
Business
The Monthly Report must contain: Days after
the end of
(i) Total number of incidents logged, a month.
and total number of incidents
resolved.
(i) Total number of hours utilized for
the month with task description
and the remaining hours on the
contract.
(iii) Update on the on-hold incidents
and provide reasons.
(iv) Health status on the infrastructure
capacity, storage and
performance.
(v) All updates installed for the
month.
(vi) List of daily backups completed.
(vii) Update on cybersecurity
(viii) Recommendations for
improvements or optimisations
Communication The Service Provider (“SP”) must As and As and when
attend all meetings at the agreed when required
written timelines and venues required
Invoicing/Payment. Payment on receipt of compliant Within 30 Monthly
Submission of invoices for services rendered. All days after
invoices invoices must be accompanied by submission
task descriptions and time sheet. of invoice
Performance Ranking: 1 _2 _3__ Good
Poor Marginal

Weighting
of Service
(100%)

30%

30%

20%

10%

10%

Ex?:el_lent
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5. BIDDER’S DISCLOSURE (SDB 4)

5.1. Purpose of the form

Any person (natural or juristic) may make an offer or offers in terms of this invitation to bid. In line
with the principles of transparency, accountability, impartiality, and ethics as enshrined in the
Constitution of the Republic of South Africa and further expressed in various pieces of legislation, it
is required for the bidder to make this declaration in respect of the details required hereunder.

Where a person/s are listed in the Register for Tender Defaulters and / or the List of Restricted
Suppliers, that person will automatically be disqualified from the bid process.

5.2. Bidder’s declaration
5.2.1. Is the bidder, or any of its directors / trustees / shareholders / members / partners or any person
having a controlling interest1 in the enterprise, employed by the state? YES/NO

5.2.2. If so, furnish particulars of the names, individual identity numbers, and, if applicable, state employee
numbers of sole proprietor/ directors / trustees / shareholders / members/ partners or any person
having a controlling interest in the enterprise, in table below.

Full Name Identity Number Name of State institution

5.2.3. Do you, or any person connected with the bidder, have a relationship with any person who is
employed by the procuring institution? YES/NO

5.2.4. If so, furnish particulars:

5.2.5. Does the bidder or any of its directors / trustees / shareholders / members / partners or any person
having a controlling interest in the enterprise have any interest in any other related enterprise
whether or not they are bidding for this contract? YES/NO

5.2.6. If so, furnish particulars:

" the power, by one person or a group of persons holding the majority of the equity of an enterprise,
alternatively, the person/s having the deciding vote or power to influence or to direct the course and decisions of
the enterprise.
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5.3. DECLARATION

5.3.1.

5.3.2.

5.3.3.

5.3.4.

5.3.5.

5.3.6.

5.3.7.

[, the undersigned, (NAME)...... ..ot in
submitting the accompanying bid, do hereby make the following statements that | certify to be true
and complete in every respect:

| have read and | understand the contents of this disclosure;

| understand that the accompanying bid will be disqualified if this disclosure is found not to be true
and complete in every respect;

The bidder has arrived at the accompanying bid independently from, and without consultation,
communication, agreement or arrangement with any competitor. However, communication between
partners in a joint venture or consortium2 will not be construed as collusive bidding.

In addition, there have been no consultations, communications, agreements or arrangements with
any competitor regarding the quality, quantity, specifications, prices, including methods, factors or
formulas used to calculate prices, market allocation, the intention or decision to submit or not to
submit the bid, bidding with the intention not to win the bid and conditions or delivery particulars of
the products or services to which this bid invitation relates.

The terms of the accompanying bid have not been, and will not be, disclosed by the bidder, directly
or indirectly, to any competitor, prior to the date and time of the official bid opening or of the awarding
of the contract.

There have been no consultations, communications, agreements or arrangements made by the
bidder with any official of the procuring institution in relation to this procurement process prior to
and during the bidding process except to provide clarification on the bid submitted where so required
by the institution; and the bidder was not involved in the drafting of the specifications or terms of
reference for this bid.

| am aware that, in addition and without prejudice to any other remedy provided to combat any
restrictive practices related to bids and contracts, bids that are suspicious will be reported to the
Competition Commission for investigation and possible imposition of administrative penalties in
terms of section 59 of the Competition Act No 89 of 1998 and or may be reported to the National
Prosecuting Authority (NPA) for criminal investigation and or may be restricted from conducting
business with the public sector for a period not exceeding ten (10) years in terms of the Prevention
and Combating of Corrupt Activities Act No 12 of 2004 or any other applicable legislation

| CERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPHS 5.1,5. 2 and 5,3 ABOVE
IS CORRECT.

| ACCEPT THAT THE STATE MAY REJECT THE BID OR ACT AGAINST ME IN TERMS OF
PARAGRAPH 6 OF PFMA SCM INSTRUCTION 03 OF 2021/22 ON PREVENTING AND
COMBATING ABUSE IN THE SUPPLY CHAIN MANAGEMENT SYSTEM SHOULD THIS
DECLARATION PROVE TO BE FALSE.

Signature Date

2 Joint venture or Consortium means an association of persons for the purpose of combining their expertise,
property, capital, efforts, skill and knowledge in an activity for the execution of a contract.
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Position Name of bidder

6. PREFERENTIAL PROCUREMENT CLAIM FORM (SBD 6.1)

This preference form must form part of all tenders invited. It contains general information and serves
as a claim form for preference points for specific goals.

PLEASE NOTE: BEFORE COMPLETING THIS FORM, TENDERERS MUST STUDY THE
GENERAL CONDITIONS, DEFINITIONS AND DIRECTIVES APPLICABLE IN RESPECT OF THE
TENDER AND PREFERENTIAL PROCUREMENT REGULATIONS, 2022

6.1.

6.1.1.

6.1.2.

6.1.3.

6.1.4.

6.1.5.

General Conditions for the preference point systems

The following preference point systems are applicable to all bids:

(a) the 80/20 system for requirements with a Rand value of up to R50 000 000 (all
applicable taxes included); and
To be completed by the organ of state

(@) The applicable preference point system for this tender is the 80/20 preference point
system.

(b) The 80/20 preference point system will be applicable in this tender. The lowest/ highest
acceptable tender will be used to determine the accurate system once tenders are
received.

Points for this tender (even in the case of a tender for income-generating contracts) shall be
awarded for

(a) Price; and

(b) Specific goals.

To be completed by the organ of state:
The maximum points for this tender are allocated as follows:

PRICE 80

SPECIFIC GOALS 20
Total points for Price and SPECIFIC GOALS

Failure on the part of the Bidder to submit proof or documentation required in terms of this
tender to claim points for specific goals with the tender, will be interpreted to mean that
preference points for specific goals are not claimed.

. The cidb reserves the right to require of a Bidder, either before a bid is adjudicated or at any

time subsequently, to substantiate any claim with regards to preferences, in any manner
required by the cidb.

6.2. Definitions
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(a)

(b)

(d)

(e)

“tender’” means a written offer in the form determined by an organ of state in
response to an invitation to provide goods or services through price quotations,
competitive tendering process or any other method envisaged in legislation;
“price” means an amount of money tendered for goods or services, and includes
all applicable taxes less all unconditional discounts;

“rand value” means the total estimated value of a contract in Rand, calculated at
the time of bid invitation, and includes all applicable taxes;

“tender for income-generating contracts” means a written offer in the form
determined by an organ of state in response to an invitation for the origination of
income-generating contracts through any method envisaged in legislation that will
result in a legal agreement between the organ of state and a third party that
produces revenue for the organ of state, and includes, but is not limited to, leasing
and disposal of assets and concession contracts, excluding direct sales and
disposal of assets through public auctions; and

“the Act” means the Preferential Procurement Policy Framework Act, 2000 (Act
No. 5 of 2000).

6.3. FORMULAE FOR PROCUREMENT OF GOODS AND SERVICES

6.3.1.

6.3.1.1.
6.3.1.2.

POINTS AWARDED FOR PRICE

THE 80/20 OR 90/10 PREFERENCE POINT SYSTEMS

A maximum of 80 or 90 points is allocated for price on the following basis:
80/20 or 90/10

Pt — Pmin Pt — Pmin
Ps=801-—— or Ps=901-——
Pmin Pmin

Where:
Ps = Points scored for price of bid under consideration
Pt = Price of bid under consideration
Pmin = Price of lowest acceptable bid

6.4. FORMULAE FOR DISPOSAL OR LEASING OF STATE ASSETS AND INCOME
GENERATING PROCUREMENT

6.4.1.

6.4.1.1.
6.4.1.2.

POINTS AWARDED FOR PRICE

THE 80/20 OR 90/10 PREFERENCE POINT SYSTEMS

A maximum of 80 or 90 points is allocated for price on the following basis:
80/20 or 90/10
Pt—Pmax Pt—Pmax
Ps =80 (1+° ") or Ps =901+ )

Where:
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Ps = Points scored for price of tender under consideration
Pt = Price of tender under consideration
Pmax = Price of highest acceptable tender

6.5. Points awarded for specific goals.
6.5.1. Interms of Regulation 4(2); 5(2); 6(2) and 7(2) of the Preferential Procurement Regulations,

preference points must be awarded for specific goals stated in the bid. For the purposes of
this bid the bidder will be allocated points based on the goals stated in table 1 below as may
be supported by proof/ documentation stated in the conditions of this tender:

6.5.2. In cases where organs of state intend to use Regulation 3(2) of the Regulations, which
states that, if it is unclear whether the 80/20 or 90/10 preference point system applies, an
organ of state must, in the tender documents, stipulate in the case of—

(a) aninvitation for tender for income-generating contracts, that either the
80/20 or 90/10 preference point system will apply and that the highest
acceptable tender will be used to determine the applicable preference
point system; or

(b) any other invitation for tender, that either the 80/20 or 90/10 preference
point system will apply and that the lowest acceptable tender will be used
to determine the applicable preference point system,
then the organ of state must indicate the points allocated for specific goals

for both the 90/10 and 80/20 preference point system.
Table 1: Specific goals for the tender and points claimed are indicated per the table below.

Note to organs of state: Where either the 90/10 or 80/20 preference point system is

applicable, corresponding points must also be indicated as such.

Note to tenderers: The tenderer must indicate how they claim points for each preference

point system.

Table 6: Specific goals

The specific goals allocated Number of points Number of points claimed

points in terms of this allocated (80/20 system)

tender (80/20 system) (To be completed by the
(To be completed by the organ of tenderer)
state)

30% owned by people who 5

are women (ownership)

51 % owned by Black 5

people (ownership)

30% owned by youth 5

(ownership)

5% owned by people living 5

with disabilities

6.5.3. Name of ComMPany/firm. ... ..o
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6.5.4. Company registration number: ..............
6.5.5. TYPE OF COMPANY/ FIRM

m Partnership/Joint Venture / Consortium
O One-person business/sole propriety

o Close corporation

m Public Company

O Personal Liability Company

O (Pty) Limited

m Non-Profit Company

O State Owned Company

[TICK APPLICABLE BOX]

6.5.6. [, the undersigned, who is duly authorised to do so on behalf of the company/firm, certify that
the points claimed, based on the specific goals as advised in the tender, qualifies the
company/ firm for the preference(s) shown and | acknowledge that:

(i) The information furnished is true and correct;

(i) The preference points claimed are in accordance with the General Conditions as
indicated in paragraph 1 of this form;

(iii) In the event of a contract being awarded as a result of points claimed as shown in
paragraphs 6.1.4 and 6.4.2, the contractor may be required to furnish documentary
proof to the satisfaction of the organ of state that the claims are correct;

(iv) If the specific goals have been claimed or obtained on a fraudulent basis or any of the
conditions of contract have not been fulfilled, the organ of state may, in addition to any
other remedy it may have —

(a) disqualify the person from the tendering process;

(b) recover costs, losses or damages it has incurred or suffered as a result
of that person’s conduct;

(c) cancel the contract and claim any damages which it has suffered as a
result of having to make less favourable arrangements due to such
cancellation;

(d) recommend that the tenderer or contractor, its shareholders and
directors, or only the shareholders and directors who acted on a
fraudulent basis, be restricted from obtaining business from any organ
of state for a period not exceeding 10 years, after the audi alteram
partem (hear the other side) rule has been applied; and

(e) forward the matter for criminal prosecution, if deemed necessary

NAME AND
SURN AME ..o e
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ADDRESS

7. GENERAL CONDITIONS OF CONTRACT (GCC)

71.

Definitions

The following terms shall be interpreted as indicated:

7.1.1.

7.1.2.

7.1.5.

7.1.7.

“Closing time” means the date and hour specified in the tender documents for the receipt of

Tenders.

“Contract” means the written agreement entered into between the purchaser and the supplier, as
recorded in the contract form signed by the parties, including all attachments and appendices

thereto and all documents incorporated by reference therein.

. “Contract price” means the price payable to the supplier under the contract for the full and

proper performance of his contractual obligations.

“Corrupt practice” means the offering, giving, receiving, or soliciting of anything of value to

influence the action of a public official in the procurement process or in contract execution.

"Countervailing duties" are imposed in cases where an enterprise abroad is subsidized by its

government and encouraged to market its products internationally.

“Country of origin” means the place where the goods were mined, grown or produced or from
which the services are supplied. Goods are produced when, through manufacturing, processing or
substantial and major assembly of components, a commercially recognized new product results

that is substantially different in basic characteristics or in purpose or utility from its components.

“Day” means calendar day.
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7.1.11.

7.1.12.

7.1.13.

7.1.14.

7.1.15.

7.1.16.

7.1.17.

7.1.18.

“Delivery” means delivery in compliance of the conditions of the contract or order.
“Delivery ex stock” means immediate delivery directly from stock actually on hand.

“Delivery into consignees store or to his site” means delivered and unloaded in the specified
store or depot or on the specified site in compliance with the conditions of the contract or order,
the supplier bearing all risks and charges involved until the goods are so delivered and a valid

receipt is obtained.

"Dumping” occurs when a private enterprise abroad market its goods on own initiative in the
RSA at lower prices than that of the country of origin and which have the potential to harm the

local industries in the RSA.

”Force majeure” means an event beyond the control of the supplier and not involving the
supplier’s fault or negligence and not foreseeable. Such events may include, but is not restricted
to, acts of the purchaser in its sovereign capacity, wars or revolutions, fires, floods, epidemics,

quarantine restrictions and freight embargoes.

“Fraudulent practice” means a misrepresentation of facts in order to influence a procurement
process or the execution of a contract to the detriment of any bidder, and includes collusive
practice among Bidders (prior to or after Tender submission) designed to establish Tender prices
at artificial non-competitive levels and to deprive the bidder of the benefits of free and open

competition.
“GCC” means the General Conditions of Contract.

“Goods” means all of the equipment, machinery, and/or other materials that the supplier is

required to supply to the purchaser under the contract.

“Imported content” means that portion of the tender price represented by the cost of
components, parts or materials which have been or are still to be imported (whether by the
supplier or his subcontractors) and which costs are inclusive of the costs abroad, plus freight and
other direct importation costs such as landing costs, dock dues, import duty, sales duty or other
similar tax or duty at the South African place of entry as well as transportation and handling
charges to the factory in the Republic where the goods covered by the Tender will be

manufactured.

“Local content” means that portion of the tender price, which is not included in the imported

content provided that local manufacture does take place.

“Manufacture” means the production of products in a factory using labour, materials,

components and machinery and includes other related value-adding activities.
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7.1.19. “Order” means an official written order issued for the supply of goods or works or the rendering

of a service.
7.1.20. “Project site,” where applicable, means the place indicated in tender documents.
7.1.21. “Purchaser” means the organization purchasing the goods.
7.1.22. “Republic” means the Republic of South Africa.
7.1.23. “SCC” means the Special Conditions of Contract.

7.1.24. “Services” means those functional services ancillaries to the supply of the goods, such as
transportation and any other incidental services, such as installation, commissioning, provision of
technical assistance, training, catering, gardening, security, maintenance and other such

obligations of the supplier covered under the contract.

7.1.25. “Supplier” means the successful bidder who is awarded the contract to maintain and administer

the required and specified service(s) to the State.
7.1.26. “Tort” means in breach of contract.

7.1.27. “Turnkey” means a procurement process where one service provider assumes total
responsibility for all aspects of the project and delivers the full end product / service required by

the contract.

7.1.28. “Written” or “in writing” means hand-written in ink or any form of electronic or mechanical

writing.

7.2. Application

7.2.1. These general conditions are applicable to all Tenders, contracts and orders including Tenders for
functional and professional services (excluding professional services related to the building and
construction industry), sales, hiring, letting and the granting or acquiring of rights, but excluding

immovable property, unless otherwise indicated in the tender documents.

7.2.2. Where applicable, special conditions of contract are also laid down to cover specific goods,

services or works.

7.2.3. Where such special conditions of contract are in conflict with these general conditions, the special
conditions shall apply. Suspensive conditions

7.3. General
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7.3.1. Unless otherwise indicated in the tender documents, the purchaser shall not be liable for any
expense incurred in the preparation and submission of a Tender. Where applicable a non-

refundable fee for documents may be charged.

7.3.2. Invitations to Tender are usually published in locally distributed news media and on the

municipality/municipal entity website.

7.4. standards

7.4.1. The goods supplied shall conform to the standards mentioned in the tender documents and

specifications

7.5. Use of contract documents and information inspection

7.5.1. The supplier shall not, without the purchaser’s prior written consent, disclose the contract, or any
provision thereof, or any specification, plan, drawing, pattern, sample, or information furnished by
or on behalf of the purchaser in connection therewith, to any person other than a person
employed by the supplier in the performance of the contract. Disclosure to any such employed
person shall be made in confidence and shall extend only so far as may be necessary for

purposes of such performance.

7.5.2. The supplier shall not, without the purchaser’s prior written consent, make use of any document or

information mentioned in GCC clause 7.5.1. except for purposes of performing the contract.

7.5.3. Any document, other than the contract itself mentioned in GCC clause 7.5.1. shall remain the
property of the purchaser and shall be returned (all copies) to the purchaser on completion of the

supplier’s performance under the contract if so required by the purchaser.

7.5.4. The supplier shall permit the purchaser to inspect the supplier’s records relating to the
performance of the supplier and to have them audited by auditors appointed by the purchaser, if

so required by the purchaser.

7.6. Patentrights

7.6.1. The supplier shall indemnify the purchaser against all third-party claims of infringement of patent,
trademark, or industrial design rights arising from use of the goods or any part thereof by the

purchaser.

7.6.2. When a supplier developed documentation / projects for the municipality / municipal entity, the
intellectual, copy and patent rights or ownership of such documents or projects will vest in the
municipality / municipal entity payments due by either party under this agreement shall be made

at such bank account in the Republic of South Africa as the other party may specify

7.7. Performance security
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7.71.

7.7.2.

7.7.3.

7.7.4.

7.8.

7.8.1.

7.8.2.

7.8.3.

7.8.4.

7.8.5.

Within thirty (30) days of receipt of the notification of contract award, the successful bidder shall

furnish to the purchaser the performance security of the amount specified in SCC.

The proceeds of the performance security shall be payable to the purchaser as compensation for

any loss resulting from the supplier’s failure to complete his obligations under the contract.

The performance security shall be denominated in the currency of the contract or in a freely

convertible currency acceptable to the purchaser and shall be in one of the following forms:

(a) a bank guarantee or an irrevocable letter of credit issued by a reputable bank located in
the purchaser’s country or abroad, acceptable to the purchaser, in the form provided in

the tender documents or another form acceptable to the purchaser; or
(b) a cashier’s or certified cheque

The performance security will be discharged by the purchaser and returned to the supplier not
later than thirty (30) days following the date of completion of the supplier's performance
obligations under the contract, including any warranty obligations, unless otherwise specified. The

effective date, all the risks and benefits of ownership of the property, shall pass to the Purchaser.

Inspections, tests and analyses

All pre-tender testing will be for the account of the bidder.

If it is a Tender condition that goods to be produced or services to be rendered should at any
stage be subject to inspections, tests and analyses, the bidder or contractor’s premises shall be
open, at all reasonable hours, for inspection by a representative of the purchaser or organization

acting on behalf of the purchaser.

If there are no inspection requirements indicated in the tender documents and no mention is made
in the contract, but during the contract period it is decided that inspections shall be carried out, the
purchaser shall itself make the necessary arrangements, including payment arrangements with

the testing authority concerned.

If the inspections, tests and analyses referred to in clauses 7. 8.2 and 7.8.3 show the goods to be
in accordance with the contract requirements, the cost of the inspections, tests and analyses shall

be defrayed by the purchaser.

Where the goods or services referred to in clauses 7.8.2 and 7.8.3 do not comply with the contract
requirements, irrespective of whether such goods or services are accepted or not, the cost in

connection with these inspections, tests or analyses shall be defrayed by the supplier.
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7.8.6.

7.8.7.

7.8.8.

Goods and services which are referred to in 7.8.2 and 7.8.3 and which do not comply with the

contract requirements may be rejected.

Any contract goods may on or after delivery be inspected, tested or analysed and may be rejected
if found not to comply with the requirements of the contract. Such rejected goods shall be held at
the cost and risk of the supplier who shall, when called upon, remove them immediately at his
own cost and forthwith substitute them with goods, which do comply with the requirements of the
contract. Failing such removal the rejected goods shall be returned at the suppliers cost and risk.
Should the supplier fail to provide the substitute goods forthwith, the purchaser may, without
giving the supplier further opportunity to substitute the rejected goods, purchase such goods as

may be necessary at the expense of the supplier.

The provisions of clauses 7.8.4 to 7.8.7 shall not prejudice the right of the purchaser to cancel the
contract on account of a breach of the conditions thereof, or to act in terms of Clause 7.22 of
GCC.

7.9. Packing

7.9.1.

7.9.2.

The supplier shall provide such packing of the goods as is required to prevent their damage or
deterioration during transit to their final destination, as indicated in the contract. The packing shall
be sufficient to withstand, without limitation, rough handling during transit and exposure to
extreme temperatures, salt and precipitation during transit, and open storage. Packing, case size
and weights shall take into consideration, where appropriate, the remoteness of the goods’ final

destination and the absence of heavy handling facilities at all points in transit.

The packing, marking, and documentation within and outside the packages shall comply strictly
with such special requirements as shall be expressly provided for in the contract, including

additional requirements, if any, and in any subsequent instructions ordered by the purchaser.

7.10. Delivery and Documents

7.10.1. Delivery of the goods and arrangements for shipping and clearance obligations shall be made by

the supplier in accordance with the terms specified in the contract. Each party shall,
within 7 (seven) days of being called upon to do so by the conveyancer, sign all documents
required to be signed, and furnish all documents required to be furnished by that party, to enable

transfer of the property to be given to the Purchaser.

7.11. Insurance

7.11.1. The goods supplied under the contract shall be fully insured in a freely convertible currency

against loss or damage incidental to manufacture or acquisition, transportation, storage and

delivery in the manner specified of any monies due to any party in terms of the adjustment
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account shall not constitute part of the purchase price and shall be affected separately from the

payment of the purchase price.

7.12. Transportation

7.12.1. Should a price other than an all-inclusive delivered price be required, this shall be specified.

7.13. Incidental Services
7.13.1. The supplier may be required to provide any or all of the following services, including additional

services, if any:

(@) Performance or supervision of on-site assembly and/or commissioning of the

supplied goods;

(b)  Furnishing of tools required for assembly and/or maintenance of the supplied

goods;

(c) Furnishing of a detailed operations and maintenance manual for each appropriate

unit of the supplied goods;

(d) Performance or supervision or maintenance and/or repair of the supplied goods,
for a period of time agreed by the parties, provided that this service shall not

relieve the supplier of any warranty obligations under this contract; and

(e) Training of the purchaser’s personnel, at the supplier’s plant and/or on-site, in

assembly, start-up, operation, maintenance, and/or repair of the supplied goods.

7.13.2. Prices charged by the supplier for incidental services, if not included in the contract price for the
goods, shall be agreed upon in advance by the parties and shall not exceed the prevailing rates

charged to other parties by the supplier for similar services.

7.13.3. Seller confirms hereby that it is an Investment Company and not a Trader as contemplated in
Section 34 of the Insolvency Act, 1936, as amended (“the Insolvency Act”) and the parties hereto
agree that notice of this transaction will not be required to be published as contemplated in

Section 34 of the Insolvency Act.

7.14. Spare Parts
7.14.1. As specified, the supplier may be required to provide any or all of the following materials,

notifications, and information pertaining to spare parts manufactured or distributed by the supplier:

(@) Such spare parts as the purchaser may elect to purchase from the supplier,
provided that this election shall not relieve the supplier of any warranty obligations

under the contract; and
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(b) Inthe event of termination of production of the spare parts:

(i)  Advance notification to the purchaser of the pending termination, in

sufficient time to permit the purchaser to procure needed requirements; and

(i)  Following such termination, furnishing at no cost to the purchaser, the
blueprints, drawings, and specifications of the spare parts, if requested
demand specific performance of this agreement and to take such action as
may be necessary in order to implement and fulfil its rights in terms hereof
and to recover any damage which it may suffer as a result of the defaulting

party’s breach of contract;

7.15. Warranty

7.15.1.

7.15.2.

7.15.3.

7.15.4.

7.15.5.

The supplier warrants that the goods supplied under the contract are new, unused, of the most
recent or current models, and that they incorporate all recent improvements in design and
materials unless provided otherwise in the contract. The supplier further warrants that all goods
supplied under this contract shall have no defect, arising from design, materials, or workmanship
(except when the design and/or material is required by the purchaser’s specifications) or from any
act Or omission of the supplier, that may develop under normal use of the supplied goods in the

conditions prevailing in the country of final destination.

This warranty shall remain valid for twelve (12) months after the goods, or any portion thereof as
the case may be, have been delivered to and accepted at the final destination indicated in the
contract, or for eighteen (18) months after the date of shipment from the port or place of loading in

the source country, whichever period concludes earlier, unless specified otherwise.

The purchaser shall promptly notify the supplier in writing of any claims arising under this
warranty.
Upon receipt of such notice, the supplier shall, within the period specified and with all reasonable

speed, repair or replace the defective goods or parts thereof, without costs to the purchaser.

If the supplier, having been notified, fails to remedy the defect(s) within the period specified, the
purchaser may proceed to take such remedial action as may be necessary, at the supplier’s risk
and expense and without prejudice to any other rights which the purchaser may have against the

supplier under the contract

7.16. Payment

7.16.1.

The method and conditions of payment to be made to the supplier under this contract shall be

specified.
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7.16.2. The supplier shall furnish the purchaser with an invoice accompanied by a copy of the delivery

note and upon fulfilment of other obligations stipulated in the contract.

7.16.3. Payments shall be made promptly by the purchaser, but in no case later than thirty (30) days after

submission of an invoice or claim by the supplier.
7.16.4. Payment will be made in Rand unless otherwise stipulated.

7.17. Prices

7.17.1. Prices charged by the supplier for goods delivered and services performed under the contract
shall not vary from the prices quoted by the supplier in his Tender, with the exception of any price
adjustments authorized or in the purchaser’s request for Tender validity extension, as the case

may be.

7.18. Variation Orders

7.18.1. In cases where the estimated value of the envisaged changes in purchase does not vary more
than 15% of the total value of the original contract, the contractor may be instructed to deliver the
goods or render the services as such. In cases of measurable quantities, the contractor may be
approached to reduce the unit price, and such offers may be accepted provided that there is no

escalation in price.

7.19. Assignment
7.19.1. The supplier shall not assign, in whole or in part, its obligations to perform under the contract,

except with the purchaser’s prior written consent.

7.20. Sub- Contracts
7.20.1. The supplier shall notify the purchaser in writing of all subcontracts awarded under these
contracts if not already specified in the Tender. Such notification, in the original Tender or later,

shall not relieve the supplier from any liability or obligation under the contract

7.21. Delays in Supplier Performance

7.21.1. Delivery of the goods and performance of services shall be made by the supplier ii accordance

with the time schedule prescribed by the purchaser in the contract.

7.21.2. If at any time during performance of the contract, the supplier or its subcontractor(s) should
encounter conditions impeding timely delivery of the goods and performance of services, the
supplier shall promptly notify the purchaser in writing of the fact of the delay, it’s likely duration
and its cause(s). As soon as practicable after receipt of the supplier's notice, the purchaser shall
evaluate the situation and may at his discretion extend the supplier’s time for performance, with or
without the imposition of penalties, in which case the extension shall be ratified by the parties by

amendment of contract.
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7.21.3. The right is reserved to procure outside of the contract small quantities or to have minor essential
services executed if an emergency arises, the supplier’s point of supply is not situated at or near

the place where the goods are required, or the supplier’s services are not readily available.

7.21.4. Except as provided under GCC Clause 7.25, a delay by the supplier in the performance of its
delivery obligations shall render the supplier liable to the imposition of penalties, pursuant to GCC
Clause 7.22, unless an extension of time is agreed upon pursuant to GCC Clause 6.22.2 without

the application of penalties.

7.21.5. Upon any delay beyond the delivery period in the case of a goods contract, the purchaser shall,
without cancelling the contract, be entitled to purchase goods of a similar quality and up to the
same quantity in substitution of the goods not supplied in conformity with the contract and to
return any goods delivered later at the supplier's expense and risk, or to cancel the contract and
buy such goods as may be required to complete the contract and without prejudice to his other

rights, be entitled to

7.22. Penalties
7.22.1. Subject to GCC Clause 25, if the supplier fails to deliver any or all of the goods or to perform the

services within the period(s) specified in the contract, the purchaser shall, without prejudice to its
other remedies under the contract, deduct from the contract price, as a penalty, a sum calculated
on the delivered price of the delayed goods or unperformed services using the current prime
interest rate calculated for each day of the delay until actual delivery or performance. The

purchaser may also consider termination of the contract pursuant to GCC Clause 7.23.

7.23. Termination for default

7.23.1. The purchaser, without prejudice to any other remedy for breach of contract, by written notice of

default sent to the supplier, may terminate this contract in whole or in part:

(a) If the supplier fails to deliver any or all of the goods within the period(s) specified in the
contract, or within any extension thereof granted by the purchaser pursuant to GCC
Clause 7.21.2;

(b) If the supplier fails to perform any other obligation(s) under the contract; or

(c) If the supplier, in the judgement of the purchaser, has engaged in corrupt or fraudulent

practices in competing for or in executing the contract.

7.23.2. In the event the purchaser terminates the contract in whole or in part, the purchase may procure,
upon such terms and in such manner, as it deems appropriate, goods works or services similar to

those undelivered, and the supplier shall be liable to the purchaser for any excess costs for such
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similar goods, works or services. However, the supplier shall continue performance of the contract

to the extent not terminated.

7.24. Antidumping and countervailing duties and rights

7.24.1. When, after the date of Tender, provisional payments are required, or anti-dumping or
countervailing duties are imposed, or the amount of a provisional payment or antidumping or
countervailing right is increased in respect of any dumped or subsidized import, the State is not
liable for any amount so required or imposed, or for the amount of any such increase. When, after
the said date, such a provisional payment is no longer required or any such anti-dumping or
countervailing right is abolished, or where the amount of such provisional payment or any such
right is reduced, any such favourable difference shall on demand be paid forthwith by the supplier
to the purchaser or the purchaser may deduct such amounts from moneys (if any) which may
otherwise be due to the supplier in regard to goods or services which he delivered or rendered, or
is to deliver or render in terms of the contract or any other contract or any other amount which

may be due to him.

7.25. Force Majeure

7.25.1. Notwithstanding the provisions of GCC Clauses 7.22 and 7.23, the supplier shall not be liable for
forfeiture of its performance security, damages, or termination for default if and to the extent that
his delay in performance or other failure to perform his obligations under the contract is the result

of an event of force majeure.

7.25.2. If a force majeure situation arises, the supplier shall promptly notify the purchaser in writing of
such condition and the cause thereof. Unless otherwise directed by the purchaser in writing, the
supplier shall continue to perform its obligations under the contract as far as is reasonably
practical and shall seek all reasonable alternative means for performance not prevented by the

force majeure event.

7.26. Termination for insolvency

7.26.1. The purchaser may at any time terminate the contract by giving written notice to the supplier if the
supplier becomes bankrupt or otherwise insolvent. In this event, termination will be without
compensation to the supplier, provided that such termination will not prejudice or affect any right

of action or remedy, which has accrued or will accrue thereafter to the purchaser.

7.27. Settlement of Disputes

7.27 1. If any dispute or difference of any kind whatsoever arises between the purchaser and the supplier
in connection with or arising out of the contract, the parties shall make every effort to resolve

amicably such dispute or difference by mutual consultation.
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7.27.2. If, after thirty (30) days, the parties have failed to resolve their dispute or difference by such
mutual consultation, then either the purchaser or the supplier may give notice to the other party of
his intention to commence with mediation. No mediation in respect of this matter may be

commenced unless such notice is given to the other party.

7.28. Limitation of Liability
7.28.1. Should it not be possible to settle a dispute by means of mediation, it may be settled in a South

African court of law.
7.28.2. Notwithstanding any reference to mediation and/or court proceedings herein,

(a) The parties shall continue to perform their respective obligations under the

contract unless they otherwise agree; and
(b) The purchaser shall pay the supplier any monies due the supplier for goods

delivered and / or services rendered according to the prescripts of the contract.
7.28.3. Except in cases of criminal negligence or wilful misconduct, and in the case of infringement

pursuant to Clause 6;

(@) The supplier shall not be liable to the purchaser, whether in contract, tort, or
otherwise, for any indirect or consequential loss or damage, loss of use, loss of
production, or loss of profits or interest costs, provided that this exclusion shall not
apply to any obligation of the supplier to pay penalties and/or damages to the
purchaser; and

(b) The aggregate liability of the supplier to the purchaser, whether under the contract, in
tort or otherwise, shall not exceed the total contract price, provided that this limitation
shall not apply to the cost of repairing or replacing defective equipment.

7.29. Governing language
7.29.1. The contract shall be written in English. All correspondence and other documents pertaining to the

contract that is exchanged by the parties shall also be written in English.

7.30. Applicable law
7.30.1. The contract shall be interpreted in accordance with South African laws, unless otherwise

specified.

7.31. Notices

7.32. Every written acceptance of a Tender shall be posted to the supplier concerned by registered or
certified mail and any other notice to him shall be posted by ordinary mail to the address furnished
in his Tender or to the address notified later by him in writing and such posting shall be deemed to

be proper service of such notice.

7.33. The time mentioned in the contract documents for performing any act after such aforesaid notice

has been given, shall be reckoned from the date of posting of such notice.
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7.34. Taxes and duties

7.34.1. A foreign supplier shall be entirely responsible for all taxes, stamp duties, license fees, and other

such levies imposed outside the purchaser’s country.

7.34.2. A local supplier shall be entirely responsible for all taxes, duties, license fees, etc., incurred until

delivery of the contracted goods to the purchaser.

7.34.3. No contract shall be concluded with any bidder whose tax matters are not in order. Prior to the
award of a Tender SARS must have certified that the tax matters of the preferred bidder are in

order.

7.34.4. No contract shall be concluded with any bidder whose municipal rates and taxes and municipal

services charges are in arrears.

7.35. Transfer of contracts

7.35.1. The contractor shall not abandon, transfer, cede assign or sublet a contract or part thereof without

the written permission of the purchases.

7.36. Amendment of contracts

7.36.1. No agreement to amend or vary a contract or order or the conditions, stipulations or provisions
thereof shall be valid and of any force unless such agreement to amend or vary is entered into in
writing and signed by the contracting parties. Any waiver of the requirement that the agreement to

amend or vary shall be in writing, shall also be in writing.

7.37. Prohibition of restricted practices

7.37.1. In terms of section 4 (1) (b) (iii) of the Competition Act No. 89 of 1998, as amended, an agreement
between, or concerted practice by, firms, or a decision by an association of firms, is prohibited if it
is between parties in a horizontal relationship and if a bidder (s) is / are or a contractor(s) was /

were involved in collusive bidding.

7.37.2. If a bidder(s) or contractor(s), based on reasonable grounds or evidence obtained by the
purchaser, has / have engaged in the restrictive practice referred to above, the purchaser may
refer the matter to the Competition Commission for investigation and possible imposition of

administrative penalties as contemplated in section 59 of the Competition Act No. 89 of 1998.

7.37.3. If a bidder(s) or contractor(s) has / have been found guilty by the Competition Commission of the
restrictive practice referred to above, the purchaser may, in addition and without prejudice to any
other remedy provided for, invalidate the bid(s) for such item(s) offered, and / or terminate the
contract in whole or part, and / or restrict the bidder(s) or contractor(s) from conducting business
with the public sector for a period not exceeding ten (10) years and / or claim damages from the

bidder(s) or contractor(s) concerned.
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WITNESSES ..............................................

8. CERTIFICATE OF AUTHORITY FOR SIGNATORY

The tenderer must complete the certificate set out below for the relevant category, and attach their
Registration Certificates for Companies, Close Corporations and Partnerships, or Agreements and
Powers of Attorney for Joint Ventures, or ID documents to the page provided at the end of this form.

8.1.

8.2.

Certificate for company

L e chairperson of the Board of Directors of
Company name:

hereby confirm that by resolution of the Board (Copy attached) takenon ................... 20......,
Mr/Ms

Name and Surname

acting in the capacity of

was authorized to sign all documents in connection with the tender for Contract No
and any contract resulting from it, on behalf of the company.
Chairman:

As Witnesses: 1.

Date:

Certificate for close corporation
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the

NAME ADDRESS SIGNATURE DATE

undersigned, being the key members in the business trading as:

Close corporation name:

hereby authorize Mr./Ms

NAME ANA SUIMNAIMIE. . ..o e e e e

acting in the capacity Of ...

to sign all documents in connection with the tender for Contract No ................ and

any contract resulting from it, on our behalf.

This certificate is to be completed and signed by all of the key members upon whom

rests the direction of the affairs of the Close Corporation as a whole.

8.3. Certificate for partnership

We, the undersigned, being the key partners in the business trading as:

partnership name:

hereby authorize Mr./Ms

to sign all documents in connection with the tender for Contract No ................. and any contract
resulting from it, on our behalf.
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Note: This certificate is to be completed and signed by all of the key partners
upon whom rests the direction of the affairs of the partnership as a whole.

8.4. Certificate for joint venture

We, the undersigned, being the Joint Venture in the business trading as:

company name:

hereby authorize Mr./Ms

to sign all documents in connection with the tender for Contract No ................. and

NAME ADDRESS SIGNATURE DATE

any contract resulting from it, on our behalf.

Note: This certificate is to be completed and signed by all of the key partners upon whom rests
the direction of the affairs of the Joint Venture as a whole.

8.5. Certificate for sole proprietor

I, , hereby confirm that | am the sole owner of the business
trading as

Signature of Sole owner:

As Witnesses:
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9. ADMINISTRATIVE DOCUMENTS

9.1. Attach a copy of CIPC/CIPRO certificate.
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9.2. Attach a copy of B-BBEE certificate.
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9.3. Attach proof of registration with the National Treasury central supplier database
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9.4. A Joint Venture agreement (in case of a joint venture)
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10. RECORD OF ADDENDA TO TENDER DOCUMENTS

We confirm that the following communications received from the Employer before the submission of
this tender offer, amending the tender documents, have been taken into account in this tender offer:

Date Title or Details

10

SIGNATURE: ...

DATE: o e
(of person authorized to sign on behalf of the Tenderer)
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11. EXPERIENCE OF THE BIDDING ENTITY

Details of the bidding entity’s current and past experience in supplying, installing and
maintaining SDWAN with managed firewalls, unified communication platform (UCAAS) and
domains management for a period of 36 months.:

1. Client name

Nature of services (provided
detailed description)

Contract duration

Contract value

Client contact Name

Client contact Name Tel

Client contact Name Email

2. Client name

Nature of services (provided
detailed description)

Contract duration

Contract value

Client contact Name

Client contact Name Tel

Client contact Name Email

3. Client name

Nature of services (provided
detailed description)

Contract duration

Contract value

Client contact Name

Client contact Name Tel

Client contact Name Email

4, Client name

Nature of services (provided
detailed description)

Contract duration

Contract value
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Client contact Name

Client contact Name Tel

Client contact Name Email

5. Client name

Nature of services (provided
detailed description)

Contract duration

Contract value

Client contact Name

Client contact Name Tel

Client contact Name Email

NB: Bidders must provide details of 5 (five) recent projects managed by the bidder as it relates
to the scope of work the bidder is bidding for. The information must be submitted in the above

format.
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12. APPROACH PAPER

The bidder must provide methodology / approach to address the deliverables.



13. MARKED UP MASTER AGREEMENT.

A summary of the mark-ups and comments should be inserted in the table below and a copy
of the marked-up Master Agreement to be submitted in hard copy and electronic format

Clause Number Proposed Rationale for

amendment proposed
amendment

10



14. CV TEMPLATE
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Name and Surname

Role/Position

Date of birth

Nationality

Qualifications

The service provider to
verify qualification prior
to submission including
SAQA accreditation for
qualifications from all
foreign institutions.
NB:[ Include the
highest and most
relevant formal (NQF)
certifications relevant
to this role]

Name of Institution

Qualifications obtained.

Date (from) — (to)

NQF Level

Name of Institution

Qualifications obtained.

Date (from) — (to)
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Memberships/Certific
ates

Description of similar
projects

Provide summary of

the role /
responsibilities
covering your

NQF Level

Name of Institution

Qualifications obtained.

Date (from) — (to)

NQF Level

(From - To)
yy/mm

Organisation
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contribution,
initiatives, etc.

Position

Responsibiliti
es

Description
of similar
project

Contact
details for
references

(From - To)
yy/mm

Organisation

Position

Responsibiliti
es

Description
of similar
project

Page | 79



Contact
details for
references

(From - To)
yy/mm

Organisation

Position

Responsibiliti
es

Description
of similar
project

Contact
details for
references
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