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[bookmark: _Toc116971258][bookmark: _Toc141305144]INTRODUCTION
[bookmark: _Toc116971259][bookmark: _Toc141305145][bookmark: _Toc435315878]PURPOSE AND BACKGROUND
[bookmark: _Toc116971260][bookmark: _Toc141305146]PURPOSE
[bookmark: _Toc435315879][bookmark: _Hlk116882067][bookmark: _Hlk116881112]The purpose of this RFB is to invite Suppliers (hereinafter referred to as “bidders”) to submit bids for the supply and deliver uniforms, corporate wear and PPE to SITA Facilities   Management and Physical Security Department for a period of three (3) years. 
[bookmark: _Toc116971261][bookmark: _Toc141305147]BACKGROUND

Facilities Management & Physical Security identified a need to establish a contract to procure Personal Protective uniform and PPE for employees in the following Facilities Management & Physical Security areas in order to adhere to OHS requirements:

(a) Physical Security SITA employees;
(b) Facilities Management (which includes the Maintenance team); and  
(c) Reception & Facilities office employees

[bookmark: _Hlk134702234]There is protective clothing which Facilities Management (which includes the Maintenance team, reception & Facilities office employees) and Physical security must wear on a daily basis as a safety aspect in order to comply with the health and safety regulations. These items include:
(a) Head protection
(b) Face and eye protection
(c) Ear and hearing protection
(d) Body and Leg protection
(e) Fall protection
(f) Hand protection

It is necessary for the department to maintain a professional corporate image and define its identity by introducing quality uniforms, corporate wear and personal protective clothing which will portray a collective and professional department.


[bookmark: _Toc116971262][bookmark: _Toc141305148]SCOPE OF BID
[bookmark: _Toc116971263][bookmark: _Toc141305149]SCOPE OF WORK
The scope of the uniforms, corporate wear and PPE and estimated quantities is specified in the table below:  
	Item Number
	Item Description
	Estimated Yearly Quantities

	
	Ladies
	 

	1
	Panelled Hip length, Short sleeve top, Mandarin collar, Button detail on 1 shoulder - Sita Pantone colours - marble polyester - SITA Logo embroidery
	6

	2
	Panelled Hip length, Long sleeve top, Mandarin collar, Button detail on 1 shoulder -Sita Pantone colours - marble polyester - SITA Logo embroidery
	9

	3
	Ladies Trousers/slax - Partly elastic waist, 2 side pockets and flat front, pull up - SITA pantone colours - marble polyester
	25

	4
	Ladies lined skirts - pencil skirt, waistband or elastic, back slit - Sita Pantone colours - marble polyester
	26

	5
	Ladies lined skirts - long soft flair skirt, waistband or elastic, no slit - marble polyester
	11

	6
	Ladies 3/4 sleeve panelled blouse with soft cuffs and with fashionable bow neckline, front buttons - Sita Pantone colours- Pearl Polyester 
	32

	7
	Ladies long sleeve blouse with cuffs, with tie detail and back pleat no buttons on front panels - SITA pantone colours - pearl polyester
	32

	8
	Ladies elbow length, split tie sleeve, boat shape neck blouse, no buttons - SITA pantone colours - pearl polyester
	15

	9
	Classic Cardigan Long Raglan sleeves, front buttons, round neck/V-neck - Sita pantone colours -SITA Logo embroidery
	24

	10
	Classic Cardigan Long Raglan sleeves, V-neck, no buttons - Sita pantone colours -SITA Logo embroidery
	4

	11
	Ladies panelled and lined A- line dress - short sleeve, front slit and small matching buttons on mid seam of dress top & on sleeve cuffs, Matching belt, V-neck - SITA Pantone colours - marble polyester -SITA Logo embroidery
	21

	12
	Ladies panelled and A line dress - 3/4 sleeve, back slit - SITA Pantone colours -marble polyester-SITA Logo embroidery
	14

	13
	Ladies panelled and lined A- line dress - long sleeve, front slit and small matching buttons on mid seam of dress top & on sleeve cuffs, Matching belt, V-neck - SITA Pantone colours - marble polyester -SITA Logo embroidery
	14

	14
	Shirt dress with roll up tab sleeves - unlined - cotton rich material, stand up collar and front buttons with side pockets in seam, shoulder panel, cuffs and material belt with hooks-SITA Logo embroidery
	3

	15
	Ladies Lined Formal Jackets - Long sleeve - short shaped jacket with Zip Pockets, front button(s), Chinese/V-shape design collar- Sita pantone colours - marble polyester-SITA Logo embroidery
	13

	16
	Ladies Lined Formal Jackets - Long or 3/4 sleeve - Hip length/medium length/ shaped jacket with Jet Pockets, front button(s), Sita pantone colours - marble polyester-SITA Logo embroidery
	13

	17
	Ladies Lined Formal Jackets - short sleeve - Hip length/medium length/ panel shaped jacket, no pockets, boat shape neck, no buttons, Sita pantone colours - marble polyester-SITA Logo embroidery
	13

	18
	Ladies scarfs - one size fits all - approx. 142cm x 21cm - SITA pantone colours - pearl polyester
	32

	19
	 Classic ladies lined coat with front buttons and colour - elegant above the knee length with side pockets, material belt (optional) Material: Luxurious Melton or similar fabric - Sita pantone colours -SITA Logo embroidery
	16

	20
	Long sleeve Jacket, waterfall style, unlined, Side pocket, no front buttons - Pantone colours - marble polyester -SITA Logo embroidery
	4

	21
	Panelled Long sleeve top with Zip in front - back longer than front panels - unlined -   marble polyester-SITA Logo embroidery
	4

	22
	Panelled short sleeve top with Zip in front - back longer than front panels - unlined - -marble polyester-SITA Logo embroidery
	4

	23
	2 Piece Conti suits - the overalls must be Flame Retardant (Sasol Zero Flame) with reflective strips on both the trousers and the tops, concealed with YKK zip front closure, side vents for extra comfort and flexibility, 2 side pockets, 1 breast pocket and flap press stud closure, stress areas must be bar tacked, pockets must be double needled and all stress seams triple stitched -SITA Logo & employee name embroidery on the top
	1

	24
	2 Line, Magnet Clip Name Badge - Gold military style with engraved SITA Logo, employee name and designation  
	28

	
	Men
	

	25
	Pull overs - 1x1 rib V-neck, armholes and bottom hem - corporate sleeveless - Sita pantone colours -SITA Logo embroidery
	38

	26
	Jersey long sleeves, V-neck, no buttons - Sita pantone colours -SITA Logo embroidery
	31

	27
	Men’s informal Jacket - 360 g/m2, 100% polyester single jersey knit bonded with 100% polyester micro fleece, two hand pockets, interior mobile phone pocket, - Sita pantone colours -SITA Logo embroidery
	26

	28
	Men's trousers - Cotton twill, light stretch material, Sits just below the waist, Narrow leg, Tapered hem, Side pockets, back welt pockets, Belt loops - Sita pantone colours - Chinos
	20

	29
	Long sleeve regular fit Formal Men's shirt - cotton rich material - SITA Pantone colours-SITA Logo embroidery
	44

	30
	Short sleeve regular fit Formal Men's shirt - cotton rich material - SITA Pantone colours-SITA Logo embroidery
	44

	31
	Men’s Jeans - Double needle posting on the inner leg, back rise and yoke, bar tacks on all stress points, concealed zip, and element of stretch for ease of movement, Antique brass rivets, Regular straight leg fit. 
	48

	32
	Golf T- shirts with collar - 100% Cotton - durable, three button placket, tone-on tone buttons, side slits - Sita pantone colours -SITA Logo embroidery
	120

	33
	Formal Suit- Lined Blazer and trousers - Front buttons, 2 front pockets - Marble Polyester - Trousers with belt loops and side pockets- SITA Pantone colours-SITA Logo embroidery
	

	33a
	Blazer
	47

	33b
	Trouser
	47

	34
	Formal Men's Neck tie- SITA Pantone colours
	32

	35
	Dustcoats - knee length - 3 pockets - button front - Sita pantone colours -SITA Logo embroidery
	6

	36
	2 Piece Conti suits - the overalls must be Flame Retardant (Sasol Zero Flame) with reflective strips on both the trousers and the tops, concealed with YKK zip front closure, side vents for extra comfort and flexibility, 2 side pockets, 1 breast pocket and flap press stud closure, stress areas must be bar tacked, pockets must be double needled and all stress seams triple stitched -SITA Logo & employee name embroidery on the top
	94

	37
	Water Defender Reflective High Visibility Fleece Jacket (waterproof), front zip, collar and hood - Sita pantone colours -SITA Logo embroidery.
	39

	38
	Sun (Cricket) Hat with wide rim all round, metal eyelets, cord with side toggle - heavy brushed cotton - - Sita pantone colours -SITA Logo embroidery
	52

	39
	Orange & Navy Blue Industrial Reflective Vest  
	2

	40
	Cargo Pants Navy (Size)Men's trousers -
	10

	41
	Navy Blue Hooded Winter Coat Warm Puffer Jacket Thicken Cotton Mountain Waterproof Ski Jacket Windproof Warm Snow Coat  (Size)
	2

	42
	T- shirts   - 100% Cotton - durable, short sleeve 
	4

	43
	T- shirts   - 100% Cotton - durable, long sleeve, 
	4

	
	PPE
	

	44
	Rubber Coated Crayfish Gloves
	20

	45
	Disposable Face Mask
	50

	46
	Gloves - Rubber/Chemical resistance gloves -Red nylon PU palm gloves pairs
	20

	47
	Clear Protection goggles
	22

	48
	Disposable Earplugs (200 per box)
	2

	49
	Half face Gas Masks 
	20

	50
	Half face Gas Mask filters
	20

	51
	Hard Hats
	20


Note: The quantities indicated may vary in Year 2 and 3 depending on Demand.

[bookmark: _Toc116971264][bookmark: _Toc141305150]DELIVERY ADDRESS
[bookmark: _Hlk116964140]The measurement, supply and delivery of uniforms, corporate wear and PPE must be provided at the following physical addresses:

	1. [bookmark: _Toc435315881]
	Erasmuskloof:
	459 Tsitsa Street
Erasmuskloof
Pretoria

	2. 
	Centurion:
	1 John Vorster Drive
Centurion

	3. 
	Beta:
	222 Johannes Ramokhoase
Pretoria
0081

	4. 
	Numerus
	35 Hamilton Street
Arcadia
Pretoria, 0001



1. REQUIREMENTS

[bookmark: _Toc9938005][bookmark: _Toc116971267][bookmark: _Toc141305152]PRODUCT/ SERVICE / SOLUTION REQUIREMENTS
All uniforms and protected wear must comply with SITA standards and the SITA Pantone colours as indicated below and samples must be pre-approved by the SITA originator (contract owner) and SITA Marketing department:
[image: ]
SITA Logo:
[image: ]



[bookmark: _Toc435315885][bookmark: _Toc530650881][bookmark: _Toc116971268][bookmark: _Toc141305153]SOLUTION REQUIREMENT
SITA as an employer has a responsibility to provide appropriate Uniforms and Personal Protective clothing ensuring commitment towards employees. 
The approach to providing proper Protective Personal clothing to the employees is enforced by the Occupational Health and Safety Act. 
[bookmark: _Toc435315887][bookmark: _Toc116971272][bookmark: _Toc141305154]BID EVALUATION STAGES
1. The bid evaluation process consists of several stages that are applicable according to the nature of the bid as defined in the table below.
1. The bidder must qualify for each stage to be eligible to proceed to the next stage of the evaluation.

	Stage
	Description
	Applicable for this bid YES/NO

	Stage 1	
	Administrative pre-qualification verification
	YES

	Stage 2
	Technical Mandatory requirement evaluation
	YES

	Stage 3
	Technical Proof of Concept requirement evaluation
	YES

	Stage 4
	Special Conditions of Contract verification
	YES

	Stage 5	
	Price / B-BBEE evaluation
	YES



[bookmark: _Toc435315888][bookmark: _Toc116971273][bookmark: _Toc141305155]ADMINISTRATIVE PRE-QUALIFICATION
[bookmark: _Toc116971274][bookmark: _Toc141305156][bookmark: _Toc435315889]ADMINISTRATIVE PRE-QUALIFICATION REQUIREMENTS
[bookmark: _Toc116971275][bookmark: _Toc141305157]ADMINISTRATIVE PRE-QUALIFICATION VERIFICATION
1. The bidder must comply with ALL of the bid pre-qualification requirements in order for the bid to be accepted for evaluation.
1. If the Bidder failed to comply with any of the administrative pre-qualification requirements, or if SITA is unable to verify whether the pre-qualification requirements are met, then SITA reserves the right to-
(a) Reject the bid and not evaluate it, or
(b) Accept the bid for evaluation, on condition that the Bidder must submit within 7 (seven) days any supplementary information to achieve full compliance, provided that the supplementary information is administrative and not substantive in nature.
[bookmark: _Toc435315890][bookmark: _Toc116971276][bookmark: _Toc141305158]ADMINISTRATIVE PRE-QUALIFICATION REQUIREMENTS
1. Submission of bid response: The bidder has submitted a bid response documentation pack –  
(a) that was delivered at the correct physical or postal address and within the stipulated date and time as specified in the “Invitation to Bid” cover page, and;
(b) in the correct format as one original document, one copy and two copies on memory stick / USB.
(5) Attendance of briefing session: A compulsory virtual briefing session will be conducted, then the bidder has to sign the briefing session attendance register using the same information (bidder company name, bidder representative person name and contact details) as submitted in the bidder’s response document.
(6) Registered Supplier. The bidder is, in terms of National Treasury Instruction Note 4A of 2016/17, registered as a Supplier on National Treasury Central Supplier Database (CSD).

[bookmark: _Toc435315892][bookmark: _Toc116971277][bookmark: _Toc141305159]
TECHNICAL MANDATORY REQUIREMENTS
[bookmark: _Toc116971278][bookmark: _Toc141305160]INSTRUCTION AND EVALUATION CRITERIA
1. The bidder must comply with ALL the requirements as per section 6.2 below by providing substantiating evidence in the form of documentation or information, failing which it will be regarded as “NOT COMPLY”.
1. The bidder must provide a unique reference number (e.g. binder/folio, chapter, section, page) to locate substantiating evidence in the bid response. During evaluation, SITA reserves the right to treat substantiation evidence that cannot be located in the bid response as “NOT COMPLY”.
1. The bidder must complete the declaration of compliance as per section 6.3 below by marking with an “X” either “COMPLY”, or “NOT COMPLY” with ALL of the technical mandatory requirements, failing which it will be regarded as “NOT COMPLY”.
1. The bidder must comply with ALL the TECHNICAL MANDATORY REQUIREMENTS in order for the bid to proceed to the next stage of the evaluation.
1. No URL references or links will be accepted as evidence.

[bookmark: _Toc435315893][bookmark: _Ref455335758][bookmark: _Toc116971279][bookmark: _Toc141305161][bookmark: _Toc435315895]TECHNICAL MANDATORY REQUIREMENTS
	TECHNICAL MANDATORY REQUIREMENTS
	Substantiating evidence of compliance
(used to evaluate bid)
	Evidence reference
(to be completed by bidder)

	BIDDER CERTIFICATION / AFFILIATION REQUIREMENTS

[bookmark: _Hlk135837803]The bidder must be a manufacturer or wholesaler or have an agreement with a wholesaler or manufacturer that complies to ISO/IEC General Quality Standards, ISO9001 standards, to provide Personal Protective clothing that is certified.

Note: manufacturer or wholesaler that has a partner or re-seller model/agreement must not be in competition with these Partners, or Re-sellers as this is regarded as anti-competitive.

	[bookmark: _Hlk120010479]


[bookmark: _Hlk141782364]Attach to Annex B a valid copy of documentation (Certificate or letter) as a proof that the bidder is a manufacturer or wholesaler or have an agreement with a wholesaler or manufacturer that adheres to ISO/IEC General Quality Standards, ISO9001. 

Note: Proof of such agreement and letter from manufacturer /wholesaler to confirm compliance to above mentioned standards to be submitted with the tender.


NB: SITA reserves the right to verify the information
	


<provide unique reference to locate substantiating evidence in the bid response – see Annex B, section 12.1>




	BIDDER EXPERIENCE AND CAPABILITY REQUIREMENTS
The bidder must have provided Personal Protective clothing to three (3) customers in the last five (5) years for similar entities and/or other Government or corporate clients 
	


Provide to Annex B reference details from at least three (3) customers to whom the Personal Protective clothing was delivered for similar entities and/or other Government or corporate clients in the last five (5) years.



NB: SITA reserves the right to verify information provided
	


<provide unique reference to locate substantiating evidence in the bid response – see Annex B, section 12.2>


	PRODUCT/SERVICE REQUIREMENT
The bidder must confirm compliance with the Product / Service requirements.
	

The bidder must confirm that they comply with the Product/Service requirements by completing and signing Annex C: Addendum 1.

[bookmark: _Hlk138247382]Note (1):   
Bidders must accept all the Product/ Service Functional Requirements to indicate the Bidder’s compliance with ANNEX C: Addendum 1, failing which will result in Disqualification.

Note (2): 
Failing to comply with all the aspect of this section will result in disqualification.
Yes = Comply
No = not comply (Thus, disqualified)

	

<provide a unique reference to locate substantiating evidence in the bid response – Annex B, section 12.3>see Annex C: Addendum 1  



[bookmark: _Toc435315904][bookmark: _Ref455335890][bookmark: _Toc116971280][bookmark: _Toc141305162]DECLARATION OF COMPLIANCE
	
	Comply
	Not Comply

	The bidder declares by indicating with an “X” in either the “COMPLY” or “NOT COMPLY” column that –

11. The bid complies with each and every TECHNICAL MANDATORY REQUIREMENT as specified in SECTION 6.2 above; AND
11. Each and every requirement specification is substantiated by evidence as proof of compliance.
	
	

	[bookmark: _Toc435315906]




[bookmark: _Toc116971282][bookmark: _Toc141305163][bookmark: _Toc435315916][bookmark: _Hlk65230588]PROOF OF CONCEPT (POC) 
[bookmark: _Toc63806436][bookmark: _Toc116971283][bookmark: _Toc141305164]INSTRUCTION AND EVALUATION CRITERIA
1. All of the Proof of Concept (POC) requirements must be demonstrated in full. 
1. Evaluation per requirement. The evaluation (scoring) of bidders’ responses for POC requirements will be determined by the completeness, relevance and accuracy of demonstration. 
1. POC demonstration of Technical Mandatory requirements will be evaluated using “comply”/“not-comply” score.
1. POC demonstration of Technical Functionality requirements will be evaluated using a 5-point rating scale.
	Evaluation criteria (demonstration of technical functionality)
	Score

	Samples not provided
	0

	Poor (far below minimum requirements)
	1

	Good (meets the minimum requirements) 
	3

	Excellent (far exceeds the minimum requirements)
	5



1. Weighting of requirements: The full scope of POC demonstration on the technical functionality requirements will be determined by the following weights:
	No.
	Proof of Concept requirements (technical functionality)
	Weighting

	1.
	Quality of Material
	50%

	2.
	Samples/Design/sketches approval
	50%

	TOTAL
	100 %



1. Minimum threshold. To be eligible to proceed to the next stage of the evaluation, the bidder must, 
17. For the POC demonstration of the Technical Mandatory requirements achieve a “COMPLY” score to all of the requirements, and;
17. For the POC demonstration of Technical Functionality requirements achieve a minimum aggregate threshold score of 60%

[bookmark: _Toc435315919][bookmark: _Toc530650898][bookmark: _Toc141305165]PROOF OF CONCEPT REQUIREMENTS
	PROOF OF CONCEPT REQUIREMENTS
	Evidence and evaluation criteria
(used to evaluate bid)

	(1) Quality of Material
	Bidder must submit fabric samples as prescribed in the scope and indicate compliance as per table 7.2 above. 

	(2) Sample/Design/sketches approval
	Bidder must submit samples/sketches of the uniforms, corporate wear and PPE for each item adhering to requirements in the scope (as per the design number in the scope of work table- section 2.1 above).




	1.
	Criteria description:
	Bidder must submit 10 fabric samples as prescribed in the scope.

	Level of substantiation required or information required
	Score

	No material samples provided 
	0

	Not all material samples are provided 
	1

	All material samples were provided but not according to scope specifications.
	3

	All material samples provided and according to scope specifications.
	5



	2
	Criteria description:
	Bidder must submit 41 samples/designs/sketches of the planned designs for each item adhering to requirements in the scope.

	Level of substantiation required or information required
	Score

	No samples/designs/sketches of planned designs provided.
	0

	Less than 20 samples/designs/sketches of planned designs provided according to specifications in the scope.
	1

	Between 32-36 samples/designs/sketches of planned designs provided according to specifications in the scope.	
	3

	60      36-41 samples/designs/sketches of planned designs provided are according to specifications in the scope.
	5




[bookmark: _Toc530650899][bookmark: _Toc141305166]DECLARATION OF COMPLIANCE
	
	Comply
	Not Comply

	The bidder declares by indicating with an “X” in either the “COMPLY” or “NOT COMPLY” column that –

(a) The bid complies with each and every PROOF OF CONSEPT REQUIREMENT as specified in SECTION 7.1 above; AND
(b) Each and every requirement specification is substantiated by evidence as proof of compliance.
	
	


[bookmark: _Toc435315921]
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CONFIDENTIAL

[bookmark: _Toc116971284][bookmark: _Toc141305167]SPECIAL CONDITIONS OF CONTRACT (SCC)
[bookmark: _Toc116971285][bookmark: _Toc141305168]SPECIAL CONDITIONS OF CONTRACT
[bookmark: _Ref455588818][bookmark: _Ref455588837][bookmark: _Toc116971286][bookmark: _Toc141305169] INSTRUCTION
1. The successful supplier will be bound by Government Procurement: General Conditions of Contract (GCC) as well as this Special Conditions of Contract (SCC), which will form part of the signed contract with the successful Supplier. However, SITA reserves the right to include or waive the condition in the signed contract.
1. [bookmark: _Ref455588887]SITA reserves the right to –
19. Negotiate the conditions, or
19. Automatically disqualify a bidder for not accepting these conditions.
(b)  Award to multiple bidders. 
1. [bookmark: _Toc435315923][bookmark: _Ref455338564]In the event that the bidder qualifies the proposal with own conditions, and does not specifically withdraw such own conditions when called upon to do so, SITA will invoke the rights reserved in accordance with subsection 8.1(2) above.
1. The bidder must complete the declaration of acceptance as per section 8.3 below by marking with an “X” either “ACCEPT ALL” or “DO NOT ACCEPT ALL”, failing which the declaration will be regarded as “DO NOT ACCEPT ALL” and the bid will be disqualified.
[bookmark: _Ref455589115][bookmark: _Ref455589123][bookmark: _Ref455589162][bookmark: _Toc116971287][bookmark: _Toc141305170]SPECIAL CONDITIONS OF CONTRACT
1. CONTRACTING CONDITIONS
22. Formal Contract. The Supplier must enter into a formal written Contract (Agreement) with SITA internal
22. Right of Award. SITA reserves the right to award the contract for required goods or services to multiple Suppliers.
22. Right to Audit. SITA reserves the right, before entering into a contract, to conduct or commission an external service provider to conduct a financial audit or probity to ascertain whether a qualifying bidder has the financial wherewithal or technical capability to provide the goods and services as required by this tender.
1. DELIVERY ADDRESS. The supplier must deliver the required products or services at as indicated in Section 2.2, Delivery Address

	1. 
	Erasmuskloof:
	459 Tsitsa Street
Erasmuskloof
Pretoria

	2. 
	Centurion:
	1 John Voster Drive
Centurion

	3. 
	Beta:
	222 Johannes Ramokhoase
Pretoria
0081

	4. 
	Numerus
	35 Hamilton Street
Arcadia
Pretoria, 0001



1. DELIVERY SCHEDULE
24. The scope of work (Section 2.1) and Section 3 (Requirements) must be completed within 8 weeks/ 2 months after the contract has been awarded to all below SITA buildings i.e. decommission, supply, install and configure.
24. The Supplier is responsible to perform the work as outlined in the following Breakdown Structure (WBS): 
	WBS
	Statement of Work
	Delivery Timeframe

	1. 
	Measurement (on-site)
	5 working days

	2. 
	Samples sourcing and presentation for approval
	10 working days

	3. 
	Sourcing of uniforms/protective wear
	1 month

	4. 
	Delivering and Fitting 
	2 working days

	5. 
	Adjustments were necessary
	3 working days

	6. 
	Total time frame:
	8 weeks /2 months


   All uniforms and protective wear samples to be supplied within two (2) weeks of receiving the official order from SITA.
[bookmark: _Toc135838246][bookmark: _Toc141305171]All uniforms and protective wear to be supplied within eight (8) weeks of receiving the official order from SITA.
1. [bookmark: _Toc435315901]CERTIFICATION, EXPERTISE AND QUALIFICATION
25. The Supplier represents that, 
0. it has the necessary expertise, skill, qualifications and ability to undertake the work required in terms of the Statement of Work or Service Definition and;
0. it is committed to provide the Products or Services; and
0. [bookmark: _Toc448483301][bookmark: _Toc448483304]perform all obligations detailed herein without any interruption to the Customer.
25. The Supplier must provide the service in a good and workmanlike manner and in accordance with the practices and high professional standards used in well-managed operations performing services similar to the Services;
25. The Supplier must perform the Services in the most cost-effective manner consistent with the level of quality and performance as defined in Statement of Work or Service Definition;
1. LOGISTICAL CONDITIONS
26. [bookmark: _Toc448483118]Hours of work for fitting and measurements of uniforms is between 8h30 and 14h30 on weekdays – (Monday to Friday).  With prior arrangement with SITA. 
26. In the event that SITA grants the Supplier permission to access SITA's Environment including hardware, software, internet facilities, data, telecommunication facilities and/or network facilities remotely, the Supplier must adhere to SITA's relevant policies and procedures (which policy and procedures are available to the Supplier on request) or in the absence of such policy and procedures, in terms of, best industry practice.
26. Tools of Trade. The Supplier must bring their necessary tools of trade in order for them to perform their duties adequately. 
26. On-site and Remote Support. 
26. Support and Help Desk. 

1. REGULATORY, QUALITY AND STANDARDS
27. The Supplier must for the duration of the contract ensure compliance with ISO/IEC General Quality Standards, ISO27001, and Protection of Personal Information Act (POPIA).
27. The Supplier must for the duration of the contract ensure compliance with General Quality Standards, ISO 9001
1. PERSONNEL SECURITY CLEARANCE
(a) Company security screening: The supplier may be required to undergo a company security screening conducted by the State Security Agency (SSA). Should the SSA find the supplier not suitable after the conduct of the security screening, the business relationship will be terminated. The following documentation will be required for the company security screening process to be conducted:
(i) Copy of company registration documentation;
(ii) Copy(ies) of identity documentation of Director(s), Member(s) or Trustee(s); 
(iii) Copy of valid tax clearance certificate. 
(b) Security suitability check for individuals: SITA may, at its own discretion and in line with its policies and procedures, require employees of the supplier to be subjected to a security suitability check before commencement of a project or delivering of a service. The security suitability check is conducted by SITA in order to ensure that individuals meet the minimum-security requirements and also to verify personal information. The supplier will be required to replace any employee(s) who is found to be not suitable after the conduct of the security screening. The following documentation will be required for the security suitability check:
(i) Copy of identity document;
(ii) Copy(ies) of qualification(s) if SITA requires verification thereof;
(iii) Fingerprints – will be taken electronically;
(iv) Signed consent form for the conduct of background checks. 
(c) Security clearance: A security clearance, issued by either the SSA or Defence Intelligence (DI) is required if any employee of the supplier will have or may gain access to classified information throughout the duration of the project or in the process of delivering a service. The level of security clearance required – Confidential, Secret or Top Secret, will be determined at the sole discretion of SITA. The supplier will have to replace any employee who do not qualify for a security clearance or is found not suitable by the SSA or DI. The following documentation will be required for the security clearance process:
(i) Completed Z204 or DD1057 security clearance application form;
(ii)  Fingerprints;
(iii) Personal documentation of the applicant, including but not limited to, identity document, passport, marriage certificate (if applicable), divorce order (if applicable), qualifications, salary advice and bank statements.         
1. CONFIDENTIALITY AND NON-DISCLOSURE CONDITIONS
a) [bookmark: _Toc116971288][bookmark: _Toc135838247][bookmark: _Toc141305172]The Supplier, including its management and staff, must before commencement of the Contract, sign a non-disclosure agreement regarding Confidential Information.
b) [bookmark: _Toc116971289][bookmark: _Toc135838248][bookmark: _Toc141305173]Confidential Information means any information or data, irrespective of the form or medium in which it may be stored, which is not in the public domain and which becomes available or accessible to a Party as a consequence of this Contract, including information or data which is prohibited from disclosure by virtue of:
(i) the Promotion of Access to Information Act, 2000 (Act no. 2 of 2000);
(ii) being clearly marked "Confidential" and which is provided by one Party to another Party in terms of this Contract;
(iii) being information or data, which one Party provides to another Party or to which a Party has access because of Services provided in terms of this Contract and in which a Party would have a reasonable expectation of confidentiality;
(iv) being information provided by one Party to another Party in the course of contractual or other negotiations, which could reasonably be expected to prejudice the right of the non-disclosing Party;
(v) being information, the disclosure of which could reasonably be expected to endanger a life or physical security of a person;
(vi) being technical, scientific, commercial, financial and market-related information, know-how and trade secrets of a Party;
(vii) being financial, commercial, scientific or technical information, other than trade secrets, of a Party, the disclosure of which would be likely to cause harm to the commercial or financial interests of a non-disclosing Party; and
(viii) being information supplied by a Party in confidence, the disclosure of which could reasonably be expected either to put the Party at a disadvantage in contractual or other negotiations or to prejudice the Party in commercial competition; or
(ix) information the disclosure of which would be likely to prejudice or impair the safety and security of a building, structure or system, including, but not limited to, a computer or communication system; a means of transport; or any other property; or a person; methods, systems, plans or procedures for the protection of an individual in accordance with a witness protection scheme; the safety of the public or any part of the public; or the security of property; information the disclosure of which could reasonably be expected to cause prejudice to the defence of the Republic; security of the Republic; or international relations of the Republic; or plans, designs, drawings, functional and technical requirements and specifications of a Party, but must not include information which has been made automatically available, in terms of the Promotion of Access to Information Act, 2000; and information which a Party has a statutory or common law duty to disclose or in respect of which there is no reasonable expectation of privacy or confidentiality;
(b) Notwithstanding the provisions of this Contract, no Party is entitled to disclose Confidential Information, except where required to do so in terms of a law, without the prior written consent of any other Party having an interest in the disclosure;
(c) Where a Party discloses Confidential Information which materially damages or could materially damage another Party, the disclosing Party must submit all facts related to the disclosure in writing to the other Party, who must submit information related to such actual or potential material damage to be resolved as a dispute;
(d) Parties may not, except to the extent that a Party is legally required to make a public statement, make any public statement or issue a press release which could affect another Party, without first submitting a written copy of the proposed public statement or press release to the other Party and obtaining the other Party's prior written approval for such public statement or press release, which consent must not unreasonably be withheld.
1. [bookmark: _Toc448483285]GUARANTEE AND WARRANTIES. The Supplier warrants that:
a) [bookmark: _Toc135838249][bookmark: _Toc141305174][bookmark: _Toc116971290][bookmark: _Toc448483286][bookmark: _Toc402958037][bookmark: _Toc448483311][bookmark: _Toc448872276]The warranty of goods supplied under this contract remains valid for twelve (12) months after the goods, or any portion thereof as the case may be, have been delivered to and accepted at the final destination indicated in the contract
b) [bookmark: _Toc135838250][bookmark: _Toc141305175]the date of shipment from the port or place of loading in the source country, whichever period concludes earlier;
c) [bookmark: _Toc116971291][bookmark: _Toc135838251][bookmark: _Toc141305176]as at Commencement Date, it has the rights, title and interest in and to the Product or Services to deliver such Product or Services in terms of the Contract and that such rights are free from any encumbrances whatsoever; 
d) [bookmark: _Toc448483287][bookmark: _Toc116971292][bookmark: _Toc135838252][bookmark: _Toc141305177]the Product is in good working order, free from Defects in material and workmanship, and substantially conforms to the Specifications, for the duration of the Warranty period;
e) [bookmark: _Toc448483288][bookmark: _Toc116971293][bookmark: _Toc135838253][bookmark: _Toc141305178]during the Warranty period any defective item or part component of the Product be repaired or replaced within 3 (three) days after receiving a written notice from SITA;
f) [bookmark: _Toc448483292][bookmark: _Toc116971294][bookmark: _Toc135838254][bookmark: _Toc141305179][bookmark: _Toc448483289]the Products is maintained during its Warranty Period at no expense to SITA; 
g) [bookmark: _Toc116971295][bookmark: _Toc135838255][bookmark: _Toc141305180]the Product possesses all material functions and features required for SITA’s Operational Requirements;
h) [bookmark: _Toc448483290][bookmark: _Toc116971296][bookmark: _Toc135838256][bookmark: _Toc141305181]the Product remains connected or Service is continued during the term of the Contract;
i) [bookmark: _Toc448483294][bookmark: _Toc116971297][bookmark: _Toc135838257][bookmark: _Toc141305182]all third-party warranties that the Supplier receives in connection with the Products including the corresponding software and the benefits of all such warranties are ceded to SITA without reducing or limiting the Supplier’s obligations under the Contract;
j) [bookmark: _Toc448483296][bookmark: _Toc116971298][bookmark: _Toc135838258][bookmark: _Toc141305183]no actions, suits, or proceedings, pending or threatened against it or any of its third-party suppliers or sub-contractors that have a material adverse effect on the Supplier’s ability to fulfil its obligations under the Contract exist;  
k) [bookmark: _Toc448483297][bookmark: _Toc116971299][bookmark: _Toc135838259][bookmark: _Toc141305184]SITA is notified immediately if it becomes aware of any action, suit, or proceeding, pending or threatened to have a material adverse effect on the Supplier’s ability to fulfil the obligations under the Contract;
l) [bookmark: _Toc448483298][bookmark: _Toc116971300][bookmark: _Toc135838260][bookmark: _Toc141305185]any Product sold to SITA after the Commencement Date of the Contract remains free from any lien, pledge, encumbrance or security interest;
m) [bookmark: _Toc448483299][bookmark: _Toc116971301][bookmark: _Toc135838261][bookmark: _Toc141305186]SITA’s use of the Product and Manuals supplied in connection with the Contract does not infringe any Intellectual Property Rights of any third party; 
n) [bookmark: _Toc448483300][bookmark: _Toc116971302][bookmark: _Toc135838262][bookmark: _Toc141305187]the information disclosed to SITA does not contain any trade secrets of any third party, unless disclosure is permitted by such third party;
o) [bookmark: _Toc448483302][bookmark: _Toc116971303][bookmark: _Toc135838263][bookmark: _Toc141305188]it is financially capable of fulfilling all requirements of the Contract and that the Supplier is a validly organized entity that has the authority to enter into the Contract; 
p) [bookmark: _Toc448483303][bookmark: _Toc116971304][bookmark: _Toc135838264][bookmark: _Toc141305189]it is not prohibited by any loan, contract, financing arrangement, trade covenant, or similar restriction from entering into the Contract;
q) [bookmark: _Toc448483305][bookmark: _Toc116971305][bookmark: _Toc135838265][bookmark: _Toc141305190]the prices, charges and fees to SITA as contained in the Contract are at least as favourable as those offered by the Supplier to any of its other customers that are of the same or similar standing and situation as SITA; and
r) [bookmark: _Toc448483306][bookmark: _Toc116971306][bookmark: _Toc135838266][bookmark: _Toc141305191]any misrepresentation by the Supplier amounts to a breach of Contract. 
1. INTELLECTUAL PROPERTY RIGHTS 
a. [bookmark: _Toc448483312][bookmark: _Toc116971307][bookmark: _Toc135838267][bookmark: _Toc141305192][bookmark: _Ref348437513][bookmark: _Toc435315902]SITA retains all Intellectual Property Rights in and to SITA's Intellectual Property. As of the Effective Date, the Supplier is granted a non-exclusive license, for the continued duration of this Contract, to perform any lawful act including the right to use, copy, maintain, modify, enhance and create derivative works of SITA's Intellectual Property for the sole purpose of providing the Products or Services to SITA pursuant to this Contract; provided that the Supplier must not be permitted to use SITA's Intellectual Property for the benefit of any entities other than SITA without the written consent of SITA, which consent may be withheld in SITA's sole and absolute discretion. Except as otherwise requested or approved by SITA, which approval is in SITA's sole and absolute discretion, the Supplier must cease all use of SITA's Intellectual Property, at of the earliest of: 
i. [bookmark: _Toc448483313]termination or expiration date of this Contract; 
ii. [bookmark: _Toc448483314]the date of completion of the Services; and 
iii. [bookmark: _Toc448483315]the date of rendering of the last of the Deliverables. 
b. [bookmark: _Toc448483316][bookmark: _Toc116971308][bookmark: _Toc135838268][bookmark: _Toc141305193]If so required by SITA, the Supplier must certify in writing to SITA that it has either returned all SITA Intellectual Property to SITA or destroyed or deleted all other SITA Intellectual Property in its possession or under its control.
c. [bookmark: _Toc116971309][bookmark: _Toc135838269][bookmark: _Toc141305194][bookmark: _Toc448483317]SITA, at all times, owns all Intellectual Property Rights in and to all Bespoke Intellectual Property. 
d. [bookmark: _Toc448483320][bookmark: _Toc116971310][bookmark: _Toc135838270][bookmark: _Toc141305195]Save for the license granted in terms of this Contract, the Supplier retains all Intellectual Property Rights in and to the Supplier’s pre-existing Intellectual Property that is used or supplied in connection with the Products or Services.
e. [bookmark: _Toc116971311][bookmark: _Toc135838271][bookmark: _Toc141305196]Provide SITA with the compliant safety file.
1. [bookmark: _Toc116971312][bookmark: _Toc141305197]SUPPLIER DUE DILIGENCE
SITA reserves the right to conduct supplier due diligence prior to final award or at any time during the Contract period and this may include pre-announced/ non-announced site visits. During the due diligence process the information submitted by the bidder will be verified and any misrepresentation thereof may disqualify the bid or Contract in whole or parts thereof.
1. COUNTER CONDITIONS
Bidders’ attention is drawn to the fact that amendments to any of the Bid Conditions or setting of counter conditions by bidders may result in the invalidation of such bids.
1. FRONTING
(a) The SITA supports the spirit of Broad Based Black Economic Empowerment and recognizes that real empowerment can only be achieved through individuals and businesses conducting themselves in accordance with the Constitution and in an honest, fair, equitable, transparent and legally compliant manner. Against this background the SITA any form of fronting.
(b) The SITA in ensuring that bidders conduct themselves in an honest manner will, as part of the bid evaluation processes, conduct or initiate the necessary enquiries/investigations to determine the accuracy of the representation made in bid documents. Should any of the fronting indicators as contained in the Guidelines on Complex Structures and Transactions and Fronting, issued by the Department of Trade and Industry, be established during such enquiry/investigation, the onus will be on the bidder / contractor to prove that fronting does not exist. Failure to do so within a period of 14 days from date of notification may invalidate the bid / contract and may also result in the restriction of the bidder/contractor to conduct business with the public sector for a period not exceeding ten (10) years, in addition to any other remedies SITA may have against the bidder/contractor concerned.
1. BUSINESS CONTINUITY AND DISASTER RECOVERY PLANS
The bidder confirms that they have written business continuity and disaster recovery plans that define the roles, responsibilities and procedures necessary to ensure that the required services under this bid specification is in place and will be maintained continuously in the event of a disruption to the bidder’s operations, regardless of the cause of the disruption.
1. [bookmark: _Toc129709027][bookmark: _Toc127958365][bookmark: _Toc121498237][bookmark: _Toc141305198]SUPPLIER DUE DILIGENCE
SITA reserves the right to conduct supplier due diligence prior to final award or at any time during the Contract period and this may include pre-announced/ non-announced site visits. During the due diligence process the information submitted by the bidder will be verified and any misrepresentation thereof may disqualify the bid or Contract in whole or parts thereof.
1. [bookmark: _Toc141305199]PREFERENCE GOAL REQUIREMENTS 
(a) The Bidder’s commitment for the Preference Goal Requirements in this tender will be legally binding and the Bidder needs to perform against their commitment for the duration of the contract which will form part of the Contractual Agreement.
(b) The Bidder must sustain, or improve the company’s BBBEE Level for the duration of the contact which will form part of the Contractual Agreement.
(c) Performance of Preference Goal Requirements will be determined annually. Bidders must submit their Preference status report to SITA indicating progress against the Bidder’s Preferential commitments within 30 days after each quarter from the commencement date of the contract.
(d) Bidders need to keep auditable substantive records / evidence and upon request by SITA must be made available for audit and, or due diligence purposes.
(e) SITA reserves the right to require from a Bidder, either before a bid is adjudicated or at any time subsequently, to substantiate any claim with regards to preferences, in any manner required by SITA.
(f) SITA reserves the right to verify information / evidence provided by the Bidder.
(g) SITA reserves the right to introduce a penalty of 1% of the overall annual year spent by SITA for the prior year if the Bidder fails to comply to paragraphs (a), (b) and (c) above.




[bookmark: _Toc129709028][bookmark: _Toc121498238][bookmark: _Toc141305200]DECLARATION OF COMPLIANCE
	
	ACCEPT ALL
	DO NOT ACCEPT ALL

	1. The bidder declares to ACCEPT ALL the Special Condition of Contract as specified in section 8.2 above by indicating with an “X” in the “ACCEPT ALL” column, OR
1. The bidder declares to NOT ACCEPT ALL the Special Conditions of Contract as specified in section 8.2 above by - 
39. Indicating with an “X” in the “DO NOT ACCEPT ALL” column, and;
39. Provide reason and proposal for each of the conditions that is not accepted. 
	
	

	Comments by bidder:
Provide reason and proposal for each of the conditions not accepted as per the format:
Condition Reference:
Reason:
Proposal:






[bookmark: _Ref455599421][bookmark: _Toc116971315][bookmark: _Toc141305201][bookmark: _Toc435315926]COSTING AND PREFERENCE
[bookmark: _Toc116971316][bookmark: _Toc141305202]COSTING AND PRICING EVALUATION
9.1 [bookmark: _Toc78465126]COSTING AND PREFERENCE
(1) [bookmark: _Hlk80033687]In terms of the SITA Preferential Procurement Policy (PPP), the following preference point system is applicable to all Bids:
(a) the 80/20 system (80 Price, 20 B-BBEE) for requirements with a Rand value of up to R50 000 000 (all applicable taxes included); or 
(b) the 90/10 system (90 Price and 10 B-BBEE) for requirements with a Rand value above R50 000 000 (all applicable taxes included).
(2) The Applicable Preference Point system for this tender is the 80/20 preference point system. 
(3) Points for this tender shall be awarded for: 
(a) Price; and
(b) Preference points for specific goals.
(4) The maximum points for this tender will be allocated as follows, subject to par.2.
[bookmark: _Toc107394442]						Table: Points allocation
	Description
	Points

	Price
	80

	Preference points for specific goals
	20

	Total points for Price and preference points for specific goals
	100


9.2 [bookmark: _Toc120012538]COSTING AND PRICING CONDITIONS
1. SOUTH AFRICAN PRICING
The total price must be VAT inclusive and be quoted in South African Rand (ZAR).	
1. TOTAL PRICE
0. Bidder will be bound by the following general costing and pricing conditions and SITA reserves the right to negotiate the conditions or automatically disqualify the bidder for not accepting these conditions:
0. All quoted prices are the total price for the entire scope of required services and deliverables to be provided by the bidder.
0. The cost of delivery, labour, S&T, overtime, etc. must be included in this bid.
0. All additional costs must be clearly specified.
0. SITA reserves the right to: negotiate pricing with the successful bidder prior to the award as well as envisaged quantities.
0. This is as and when required service, and the successful service provider will be notified when service is required.

0. These conditions will form part of the Contract between SITA and the bidder. However, SITA reserves the right to include or waive the condition in the Contract.
0. The bidder must complete the declaration of acceptance as per section 9.3 below by marking with an “X” either “ACCEPT ALL”, or “DO NOT ACCEPT ALL”, failing which the declaration will be regarded as “DO NOT ACCEPT ALL” and the bid will be disqualified. 
9.3 [bookmark: _Toc61897852][bookmark: _Toc127265751]DECLARATION OF ACCEPTANCE
	
	ACCEPT ALL
	DO NOT ACCEPT ALL

	1. The bidder declares to ACCEPT ALL the Costing and Pricing conditions as specified in section 9.2 above by indicating with an “X” in the “ACCEPT ALL” column, or
2. The bidder declares to NOT ACCEPT ALL the Costing and Pricing Conditions as specified in section 9.2 above by - 
(a) Indicating with an “X” in the “DO NOT ACCEPT ALL” column, and;
(b) Provide reason and proposal for each of the condition not accepted. 
	
	

	Comments by bidder:
Provide the condition reference, the reasons for not accepting the condition.




9.4 PREFERENCE REQUIREMENTS
[bookmark: _Toc126513533]9.4.1. INSTRUCTION AND POINT ALLOCATION
(1) The bidder must complete in full all the PREFERENCE requirements. 
(2) Allocation of points per requirements: The points allocation of bidders’ responses to the requirements will be determined by the completeness, relevance and accuracy of substantiating evidence. 
(3) Points will be allocated for each PREFERENCE requirement as per the criteria set in each section in the table 1 below.
(4) The bidder must provide a unique reference number (e.g. binder/folio, chapter, section, page) to locate substantiating evidence in the bid response. During evaluation, SITA reserves the right to treat substantiation evidence that cannot be located in the bid response, as “NOT COMPLY”. The evidence needs to be attached to ANNEX B.
(5) Preference Goal Requirements:
(a) The applicable Preference Point system for this tender and points claimed is 80/20.
(b) The specific Preferential Goal Requirements for this tender is indicated in table 1 below.
(c) The Bidder must complete 80/20 preference point system and submit proof or documentation required in terms of this tender.
(d) The Bidder must indicate their commitment to claim points for each of the preference points by signing at par 4.5 in the Invitation to Bid document.
(e) Failure on the part of a bidder to submit proof or documentation required or to comply to paragraph (d) above in terms of this tender to claim preference points for the Preference Goal Requirements for this tender, will be interpreted to mean that preference points are not claimed.
(f) The Bidder’s commitment for the Preference Goal Requirements in this tender will be legally binding and the Bidder needs to perform against their commitment for the duration of the contract which will form part of the Contractual Agreement.
(g) The Bidder must sustain, or improve the company’s BBBEE Level for the duration of the contact which will form part of the Contractual Agreement.
(h) Performance of Preference Goal Requirements will be determined annually. Bidders must submit their Preference status report to SITA indicating progress against the Bidder’s Preferential commitments within 30 days after each quarter from the commencement date of the contract.
(i) Bidders need to keep auditable substantive records / evidence and upon request by SITA must be made available for audit and, or due diligence purposes.
(j) SITA reserves the right to require from a Bidder, either before a bid is adjudicated or at any time subsequently, to substantiate any claim with regards to preferences, in any manner required by SITA.
(k) SITA reserves the right to verify information / evidence provided by the Bidder.
(l) SITA reserves the right to introduce a penalty of 1% of the overall annual year spent by SITA for the prior year if the Bidder fails to comply to paragraphs (f), (g) and (h) above.








Table 1: Preference Goal Requirements
	Preference Goal Requirement  #
	
Preferential  Goal Requirements
	Preferential  Goal Requirements for (80/20) system

	
	Preferential Goal Requirements allocated for this  tender
	Number of points
allocated
(80/20) system
(To be completed by the organ of state)
	Substantiating evidence and evidence reference to be completed by bidder. 
Evaluation per requirement: Each requirement indicated in the table below must be completed and points will be allocated based on the  evidence required below for the (80/20) system
	Evidence reference for the 
(80/20) system

	
	BBBEE:
	10,0
	 

	1) 
	The allocation of points for bidders that meet a certain B-BBEE level as defined in the Broad-Based Black Economic Empowerment Act; 
	10,0
	Evidence:
The Bidder must provide a copy of  relevant proof of B-BBEE status level of contributor level as defined in the Broad-Based Black Economic Empowerment Act.

Points allocation:
Points will be allocated in line with the BBBEE table 2 in section 9.4.1.
	<provide unique reference to locate  (80/20) system substantiating evidence in the bid response – Annex B, section 11.4>

	
	Specific Goals: 
	10,0
	 

	2) 
	The promotion of Local Products in line with the PPP.
In line with the promotion of Local Products SITA will allocate Preference Points to Bidders whose products contain Local Content and production for
“Textile, Clothing, Leather and Footwear Sector”, which prescribes the minimum thresholds for Local Content for Clothing, and Textile (See Annexure D, designated table) 
1. 
	10,0
	Evidence:
Bidder must complete, sign and submit the Local Content Requirements as indicated in Annex D.

Points allocation:
0 points = Zero % Local Content;
10 points = 100 % or greater Local Content.


	<provide unique reference to locate (80/20) system substantiating evidence in the bid response – Annex B, section 11.4>

	
	Total Point Allocation:
	20,0
	 


















Table 2: B-BBEE Points as part of the Preference Goal requirements.

Note: Bidder to select the section for points they wish to claim (Mark as Y=Yes) in the table below.
	
	
	 
	 
	Ownership of at least 51% of People who are:
	
	

	Reference #
	Contributor Level as defined in the Broad-Based Black Economic Empowerment Act
	Local Entity
	EME/QSEs
	Woman Owned
	Youth Owned
	Owned by People living with  disabilities
	Score
	Bidder to select the section for points they wish to claim
(Mark as Y= Yes)

	 
	(A)
	(B)
	(C)
	(D)
	(E)
	(F)
	(G)
	

	1
	Level 1
	0
	2
	4
	3
	1
	10
	

	2
	Level 1
	0
	2
	4
	3
	0
	9
	

	3
	Level 1
	0
	2
	4
	0
	0
	6
	

	4
	Level 2 and 3
	0
	1
	2
	1
	1
	5
	

	5
	Level 2 and 3
	0
	1
	2
	1
	0
	4
	

	6
	Level 2 and 3
	0
	1
	2
	0
	0
	3
	

	7
	Level 4 and 5
	0
	0,5
	1
	0,5
	0,5
	2,5
	

	8
	Level 4 and 5
	0
	0,5
	1
	0,5
	0
	2
	

	9
	Level 4 and 5
	0
	0,5
	1
	0
	0
	1,5
	

	10
	Level 6
	0
	0
	0
	0
	0
	0
	

	11
	Level 7
	0
	0
	0
	0
	0
	0
	

	12
	Level  8
	0
	0
	0
	0
	0
	0
	

	13
	Non-Contributor
	0
	0
	0
	0
	0
	0
	

	Total Maximum Score Allocation:
	
	10
	
	
	
	
	


G= A+B+C+D+E+F









[bookmark: _Toc116971320][bookmark: _Toc435315942]ANNEX A.3:	TERMS AND DEFINITIONS
[bookmark: _Toc116971321][bookmark: _Toc141305203]11. ABBREVIATIONS

[bookmark: _Toc435315946]PPPFA                    Preferential Procurement Policy Framework Act
SITA			State Information Technology Agency
RFB			Request for bidder
PPE			Personnel Protective Equipment
OHS			Occupational Health and Safety
CSD			National Treasury Central Supplier Database
POC			Proof of Concept
SCC			Special Conditions of Contract
ISO/IEC		General Quality Standards, ISO27001
POPIA 		Protection of Personal Information Act


[bookmark: _Toc51687858][bookmark: _Toc55568543][bookmark: _Toc57764342][bookmark: _Toc116971323][bookmark: _Toc141305204]BIDDER SUBSTANTIATING EVIDENCE
[bookmark: _Toc51626306][bookmark: _Toc51687859][bookmark: _Toc55568544][bookmark: _Toc57764343][bookmark: _Toc116971324][bookmark: _Toc141305205][bookmark: _Toc51626308]12. 	MANDATORY REQUIREMENT EVIDENCE
12.1 [bookmark: _Toc116971325][bookmark: _Toc141305206]BIDDER CERTIFICATION / AFFILIATION REQUIREMENTS
[bookmark: _Toc51626309][bookmark: _Toc51687862][bookmark: _Toc55568546][bookmark: _Toc57764345][bookmark: _Toc116971326]Attach a copy of an agreement with a wholesaler or manufacturer that  adheres to ISO/IEC General Quality Standards, ISO9001. Proof of such agreement and letter from manufacturer /wholesaler to confirm compliance to above mentioned standards to be submitted with the tender.
12.2 [bookmark: _Toc141305207]BIDDER EXPERIENCE AND CAPABILITY REQUIREMENTS
Complete table below, noting that:
(a) Provide reference details from at least three (3) customers to whom the Personal Protective clothing was delivered for similar entities and/or other Government or corporate clients in the last five years.
(b) Scope of work must be related.

Table 1: References
	No
	Company name
	Reference Person Name, Tel and/or email
	Project Scope of work 
	Project Start and End-date

	1
	<Company name>
	<Person Name>
<Tel>
<email>
	< Provide the details of the scope for supply and delivery of uniforms, corporate wear and PPE were provided> 
	Start Date:
End Date:

	2
	<Company name>
	<Person Name>
<Tel>
<email>
	Provide the details of the scope for supply and delivery of uniforms, corporate wear and PPE were provided>
	Start Date:
End Date:

	3
	<Company name>
	<Person Name>
<Tel>
<email>
	< Provide the details of the scope for supply and delivery of uniforms, corporate wear and PPE were provided> 
	Start Date:
End Date:



12.3 [bookmark: _Toc141305208]PRODUCT / SERVICE FUNCTIONAL REQUIREMENT
[bookmark: _Toc141305209][bookmark: _Toc129709043][bookmark: _Toc116971327]The bidder must confirm compliance to the functional requirements for the provisioning of the Personal Protective clothing.
Note (1):   
Bidders must accept all the Product/ Service Functional Requirements to indicate the Bidder’s compliance with ANNEX C: Addendum 1, failing which will result in Disqualification.

Note (2): 
Failing to comply with all the aspect of this section will result in disqualification.
Yes = Comply
No = not comply (Thus, disqualified)
 
12.4 [bookmark: _Toc127847398][bookmark: _Toc141305210]PREFERENTIAL GOAL REQUIREMENTS
The Bidder must:
(a) Preference Goal Requirements: (80/20 system)
(i) Provide a copy of relevant proof of B-BBEE status level of contributor as defined in the Broad-Based Black Economic Empowerment Act as set out in table 1 in section 9.4.1 and attach it here.
and,
(b) Indicate their commitment to claim points for each of the preference points by signing at par 4.5 in the Invitation to Bid document.
NOTE (1):
Failure on the part of a bidder to comply to paragraphs (a) and (b) above, will be interpreted to mean that preference points are not claimed.












[bookmark: _Toc61897862]ANNEX C: ADDENDUM 1
NB:  The bidder must confirm that they comply with the following Technical Mandatory Functional Requirements as indicated below as this will be legal contractual binding:

(a) [bookmark: _Toc530650897][bookmark: _Hlk116970690]Table: Samples of fabric of Proof of Concepts
	Number
	Material description:
	Comply (Tick)
	Not Comply
	Comments

	1
	Marble Polyester 
	 
	
	

	2
	Pearl Polyester 
	 
	
	

	3
	Cotton rich material
	 
	
	

	4
	Luxurious Melton 
	 
	
	

	5
	Cotton twill, light stretch material
	 
	
	

	6
	100% Cotton 
	 
	
	

	7
	Heavy brushed cotton (for caps)
	 
	
	

	8
	Flame resistant Material - (Electricians: Conti-suits)
	 
	
	

	9
	1100g/m100%cotton 10.5oz denim
	 
	
	

	10
	360 g/m2, 100% polyester single jersey knit bonded with 100% polyester micro fleece (Informal Jacket)
	 
	
	


(b) Table: Samples, Designs of uniform. Corporate wear & PPE: Proof of Concepts

	Number
	Description
	Comply (Tick) 
	Not Comply
	Comments

	1
	Panelled Hip length, Short/Long sleeve top, Mandarin collar, Button detail on 1 shoulder
	 
	 
	

	2
	Ladies Trousers/slax - Partly elastic waist, 2 side pockets and flat front, pull up 
	 
	 
	

	3
	Ladies lined skirts - pencil skirt, waistband or elastic, back slit
	 
	 
	

	4
	Ladies lined skirts - long soft flair skirt, waistband or elastic, no slit 
	 
	 
	

	5
	Ladies 3/4 sleeve panelled blouse with soft cuffs and with fashionable bow neckline, front buttons
	 
	 
	

	6
	Ladies long sleeve blouse with cuffs, with tie detail and back pleat no buttons on front panels
	 
	 
	

	7
	Ladies elbow length, split tie sleeve, boat shape neck blouse, no buttons
	 
	 
	

	8
	Classic Cardigan Long Raglan sleeves, front buttons, round neck/V-neck 
	 
	 
	

	9
	Classic Cardigan Long Raglan sleeves, V-neck, no buttons
	 
	 
	

	10
	Ladies panelled and lined A- line dress - 3/4/short/long sleeve, front slit and small matching buttons on mid seam of dress top & on sleeve cuffs, Matching belt, V-neck
	 
	 
	

	11
	Shirt dress with roll up tab sleeves - unlined - cotton rich material, stand up collar and front buttons with side pockets in seam, shoulder panel, cuffs and material belt with hooks
	 
	 
	

	12
	Ladies Lined Formal Jackets - Long sleeve - short shaped jacket with Zip Pockets, front button(s), Chinese/V-shape design collar
	 
	 
	

	13
	Ladies scarfs - one size fits all - approx. 142cm x 21cm
	 
	 
	

	14
	Classic ladies lined coat with front buttons and colour - elegant above the knee length with side pockets, material belt (optional) Material: Luxurious Melton or similar fabric
	 
	 
	

	15
	Long sleeve Jacket, waterfall style, unlined, Side pocket, no front buttons
	 
	 
	

	16
	Panelled Long sleeve top with Zip in front - back longer than front panels - unlined 
	 
	 
	

	17
	2 Piece Conti suits - the overalls must be Flame Retardant (Sasol Zero Flame) with reflective strips on both the trousers and the tops, concealed with YKK zip front closure, side vents for extra comfort and flexibility, 2 side pockets, 1 breast pocket and flap press stud closure, stress areas must be bar tacked, pockets must be double needled and all stress seams triple stitched
	 
	 
	

	18
	2 Line, Magnet Clip Name Badge - Gold military style with engraved SITA Logo, employee name and designation
	 
	 
	

	19
	Pull overs - 1x1 rib V-neck, armholes and bottom hem - corporate sleeveless 
	 
	 
	

	20
	Jersey long sleeves, V-neck, no buttons 
	 
	 
	

	21
	Men’s informal Jacket - 360 g/m2, 100% polyester single jersey knit bonded with 100% polyester micro fleece, two hand pockets, interior mobile phone pocket
	 
	 
	

	22
	Men's trousers - Cotton twill, light stretch material, Sits just below the waist, Narrow leg, Tapered hem, Side pockets, back welt pockets, Belt loops 
	 
	 
	

	23
	Long/short sleeve regular fit Formal Men's shirt - cotton rich material
	 
	 
	

	24
	Men’s Jeans - Double needle posting on the inner leg, back rise and yoke, bar tacks on all stress points, concealed zip, and element of stretch for ease of movement, Antique brass rivets, Regular straight leg fit
	 
	 
	

	25
	Formal Suit- Lined Blazer and trousers - Front buttons, 2 front pockets - Marble Polyester - Trousers with belt loops and side pockets
	 
	 
	

	26
	Formal Men's Neck tie
	 
	 
	

	27
	Dustcoats - knee length - 3 pockets - button front 
	 
	 
	

	28
	Water Defender Reflective High Visibility Fleece Jacket (waterproof), front zip, collar and hood 
	 
	 
	

	29
	Sun (Cricket) Hat with wide rim all round, metal eyelets, cord with side toggle - heavy brushed cotton 
	 
	 
	

	30
	Orange & Navy Blue Industrial Reflective Vest  
	 
	 
	

	31
	Cargo Pants Navy (Size)Men's trousers 
	 
	 
	

	32
	Navy Blue Hooded Winter Coat Warm Puffer Jacket Thicken Cotton Mountain Waterproof Ski Jacket Windproof Warm Snow Coat  
	 
	 
	

	33
	T- shirts   - 100% Cotton - durable, short/long sleeve 
	 
	 
	

	34
	Rubber Coated Crayfish Gloves
	 
	 
	

	35
	Disposable Face Mask
	 
	 
	

	36
	Gloves - Rubber/Chemical resistance gloves -Red nylon PU palm gloves
	 
	 
	

	37
	Clear Protection goggles
	 
	 
	

	38
	Disposable Earplugs (200 per box)
	 
	 
	

	39
	Half face Gas Masks 
	 
	 
	

	40
	Half face Gas Mask filters
	 
	 
	

	41
	Hard Hats
	 
	 
	



I, the bidder (Full names)………………………………………………………….representing (company name)…………………………………………………………….. Hereby confirm that I comply with the above Technical Mandatory Requirements and understand that it will form part of the contract and is legally binding.

Thus done and signed at …………………………………….. On this………day of……………..….20…. 

……………………………….								
Signature
Designation:

[bookmark: _GoBack]
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