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Development of an ICT Strategy UMGENI WATER
for a period of 6 months TENDER NO. 2022/050
T1: TENDERING PROCEDURES

T1.1.

Tender Number: 2022/050

Tender Title: Development of an ICT Strategy

T1.1 TENDER NOTICE AND INVITATION TO TENDER

Umgeni Water is a state owned business enterprise that operates within the South African legislative

parameters. The primary function of Umgeni Water is to supply treated water in bulk to its municip,
customers.

Competent and experienced Service Providers are invited to Tender for the following: EV

Development of an ICT Strategy for a period of 6 months.
In addition to the Eligibility Criteria specified in Clause F2.1 of the tender documerers are

required to fulfil the following:

Tenderers are required to achieve at least 35% Contract Participation Goa luding a minimum
10% Black Women participation and another 10% for Local participati e yue of goods, services
and Works paid to one or more targeted enterprises to comply with U Water's BBBEE policy
initiative.

Evaluation method:

The tender will firstly be evaluated on eligibility. If foun QAcMible, it will be further evaluated in two

stages i.e.
e Functionality shall be assessed. A mj n\
required for the tender to be consider hery
refer

e Price & Preference using the 80/2 e Point Scoring System in terms of PPPFA

tionality score of seventy (70) points is

The physical address for submission o documents is:

Umgeni Water, 310 Burger StreeigPie itzburg.

Tender documents are availa m upply Chain Management Office. Documents will be issued
by email, upon request an sion of proof of payment to mbali.ngema@umgeni.co.za
Documents will only be i irglectronic format during working hours from 09h00 to 15h00 from 18
July 2022 to 29 July 20

Tender docume, Il only be sold during the said period and hours.

A non-refun r fee of R 200 payable by Electronic Fund Transfer before requesting the Tender

Document. RQeNaid transfers may be made to:

NEDBANK LIMITED

: UMGENI WATER BOARD — MAIN ACCOUNT
T NUMBER: 1196366594

TENDER NO. 2022/050 and Company Name.

NOTE: 1 TENDER DOCUMENTS SHALL NOT BE ISSUED IF INCORRECTLY REFERENCED.
2 TENDERER TO FORWARD NOTIFICATION OF PAYMENT BY E-MAIL TO [Mbali Ngema
AT [Mbali.Ngema@umgeni.co.za].

NOTE: NO CASH PAYMENT WILL BE ACCEPTED WHEN ISSUING TENDER DOCUMENTS.

Queries relating to the issue of these documents shall be addressed to: Ms. Mbali Ngema, Tel
No.: 033 341 1323, e-mail: mbali.ngema@umgeni.co.za.

A non-compulsory clarification meeting with representatives of Umgeni Water shall take place at
Umgeni Water Head Office, 310 Burger Street, Pietermaritzburg on 01 August 2022 starting at 10h00.
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Development of an ICT Strategy UMGENI WATER
for a period of 6 months TENDER NO. 2022/050
T1: TENDERING PROCEDURES

T1.2.

Only Tenderers who have purchased the Tender documents may attend this clarification
meeting.

No tender documents will be issued at the clarification meeting.

The closing time for submission of Tenders is 12h00 on 11 August 2022.

Tenders are to be deposited in the Tender Box located outside the main entrance at Umgeni Water,
310 Burger Street, Pietermaritzburg. V
Umgeni Water’s Standard Conditions of Tender are available on Umgeni Water’s website

https://www.umgeni.co.za/pdf/lcm009 standard conditions of tender.pdf

Persons aggrieved by decisions or actions taken by Umgeni Water, may lodge ggPappea in 7 days
of the date of the intention to award advertisement appearing in the relevant t ghedia.

be directed, in writing only to the Supply Chain Management Office,
Attention: Supply Chain Management
Email: appeals@umgeni.co.za

The appeal (clearly stating reasons for appeal) and queries with regard t@c on of award are to

Note that appeals not addressed to the abovementioned enggi ot be considered.

For any other Tender adverts, please visit this website,

Umgeni Water Reserves the Right to AwarcKN In Whole or In Part.

O
N
O
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Development of an ICT Strategy UMGENI WATER

for a period of 6 months TENDER NO. 2022/050
T1: TENDERING PROCEDURES
T1.3.

T1.2 TENDER DATA (INCLUDING SPECIAL CONDITIONS OF TENDER)

The conditions of tender are the Umgeni Water Standard Conditions of Tender (document number:
SCMO009, a copy of which may be obtained from Umgeni Water Supply Chain Management office or
can be downloaded from the following web site:

https://www.umgeni.co.za/pdf/lcm009 standard conditions of tender.pdf

For purposes of this Contract the following Special Condition of Tender shall apply:

F.3.8 Test for responsiveness V

Sub-Clause F.3.8.1 Add the following new sub-clause:

“d) Meets the minimum Functionality requirement stated in the Tender Data.”

F3.11.3 Method 2: Functionality, Price and Preference O
Functionality
Each member of the Employer’s tender evaluation committee is tgsi engfntly score each
tender in respect of functionality offered in accordance with thef prgmigi of F.3.11.9. The
committee is then to calculate the final score for each tender avgyage of the score from

each committee member, rejecting all tender offers that fag to s&gre the minimum number of
points stated in the tender data, if any.”

Clause F.3.11.9 Scoring Quality
Substitute the word ‘quality’ wherever it appears with t nctionality’.

The Standard Conditions of Tender make sever re\ to the Tender Data for details that apply
specifically to this tender. The Tender Data sh ve papcedence in the interpretation of any ambiguity
or inconsistency between it and the Standard ConOWpns of Tender.

Each item of data given below is cross@gf

to which it mainly applies.

eNfficed to the clause in the Standard Conditions of Tender

Clause Tender Data
number
F.1.1 Acji
F.1.1 The er iIs Umgeni Water

n®er Documents

ender Documents issued by the Employer comprise the following documents:

VOLUME 1 - Tendering Procedures and Returnable Documents
Part T1: Tendering procedures

O Part T2: Returnable documents
VOLUME 2 - Offer, Contract, Price and Scope of Work

Part C1: Agreements and Contract data

Part C2: Pricing data

Part C3: Scope of work
Part C4: Site information
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Development of an ICT Strategy UMGENI WATER
for a period of 6 months TENDER NO. 2022/050
T1: TENDERING PROCEDURES

T1.4.

F.1.4 Communication and Employer’s agent

F.1.4 | The Employer’s agentis :

Tender Queries

Name: Mbali Ngema

Address: 310 Burger Street, Pitermaritzburg
Tel: 033 341 1323 V
E-mail:  Mbali.Ngema@umgeni.co.za

F.2.1 Eligibility

F.21 Umgeni Water will only consider submissions from tenderers yffio gatisfy the following
criteria:

a) The tenderer completed the Bidders Disclosure For %
b) Tenderers are required to achieve at least 35% Con icipation Goals (CPG)
including a minimum 10% Black Women particidgtion jnd another 10% for Local

participation of the value of goods, services gud W aid to one or more targeted
enterprises to comply with Umgeni Water,s B E policy initiative.

F.2.7 Clarification meeting
F.2.7 There is a non compulsory clarificafy ng.

F.2.12 | No alternative tender offers s considered.

F.2.13.3 | Parts of each ten municated on paper shall be submitted as an original.

F.2.13.5 | The Employer’s
and Notice an

d address for delivery of tender offers are stated in T1.1 Tender
to Tender.

F.2.13.7
Identjgat] ails
Thej ication details which must be stated in the tender offer outer package are:
Ten mber
ender
ing Date
sing Time

Tenderer’s Name
enderer’s Address

O

Tenders issued in more than one volume shall be returned in the same manner and bound
separately as per the tender volumes issued.

The tender box is available to the public 24 hours per day and 7 days per week. It is the
Tenderers sole responsibility to ensure that tenders are placed in the tender box and only
Tenders that have been placed in the tender box before the stipulated closing date and
time shall be considered.

F.2.13.6 | A two-envelope system is not applicable
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Development of an ICT Strategy
for a period of 6 months

UMGENI WATER
TENDER NO. 2022/050
T1: TENDERING PROCEDURES
T1.5.

F.2.15 Closing time

F.2.15 | The closing time for submission of tender offers is as stated in T.1.1 Tender Notice and

Invitation to Tender.
F.2.16 Tender offer validity

F.2.16.1 | The tender offer validity period is 120 days from the closing date.
F.2.19 Inspections, tests and analysis

F.2.19 | No access shall be provided for inspections, tests and analysis:
F.2.20 Submit securities, bonds, policies, etc.

F.2.20 | The Tenderer is required to submit with his Tender a letter of intent fi
Financial Services Provider registered with the Financial ServicegpBoard
Insurances to the format included in Part T2.2 of this procuremeg€dggument
F.2.23 Certificates

F.2.23 | The Tenderer is required to submit with his tender:

1) A Tax Compliance Status (TCS) letter Qwith

Revenue Services.
Avalid affidavit or a certified copy tatus Level Certificate or sufficient
ME

evidence to confirm status as a qey
Central Supplier Database (CSD
Proof of good standing in ternfRoNe JOID Act

Company Registration Ce

gsued by the South African

2)

F.3.4

F.3.8

F. The following preference point systems are applicable to all Tenders:

1) 80/20 system for Tenders with a Rand value less than R50 000 000.00, inclusive
of VAT, in which 80 points are allocated for price and 20 points for preference in
respect of all responsive Tenders received.

F.3.11.7 | Scoring Price
F.3.11.9 | The table below lists the returnable schedules that set out the scoring criteria and sub-
criteria, and the percentage weighting for the score achieved against the relevant schedule:
Returnable Schedule Weighting %
T2.2.08 Tenderer’s Experience 40%
T2.2.10 Experience of Key Personnel 40%
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Development of an ICT Strategy UMGENI WATER

for a period of 6 months TENDER NO. 2022/050
T1: TENDERING PROCEDURES

T1.6.
T2.2.11 Proposed Organisation & Staffing 10%
T2.2.12 Method Statement 10%
TOTAL 100%
Failure to score a single point in any of the criteria listed above will deem the bid

to be non-responsive and the bidder will be disqualified.

sum of the scores relevant to each of the above listed returnable schedules multy
the percentage weighting for each as shown above.
)

The score allocated by each Bid Evaluation Committee member for a tender shall%
by

F.3.17 Provide copies of the contracts

F.3.17 The number of paper copies of the signed contract to be provided by the
(1) and one copy on USB.

er is one

F3.18 Provide written reasons for actions taken

F3.18 Refer to Section 39 of the Supply Chain Management Pojic

&\O

O
N
O
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Development of an ICT Strategy UMGENI WATER
for a period of 6 months TENDER NO. 2022/050

T2: RETURNABLE DOCUMENTS
T2.1.

T2.1 LIST OF ALL RETURNABLE DOCUMENTS AND SCHEDULES
The Tenderer shall complete and submit the following returnable schedules and documents:

L0
3 )
25
T2.2.1  Authority for Signatory T2.2
T2.2.2 Bidders Disclosure 9
T2.2.3 Tax Compliance Status Letter Requirements
T2.2.4 Proof_ of Attendance at the Non-Compulsory Clarification Meeting / Site 214
Meeting
T2.2.5 Contract Participation Goals (CPG) T2.15
T2.2.6 Tenderer's Experience T2.19
T2.2.7 Key Personnel Assigned to the Work T2.22
T2.2.8 Experience of Key Personnel T2.23
T2.2.9 Proposed Organization and Staffing T2.26
T2.2.10 Method Statement T2.28
T2.2.11 Preliminary Programme \ N/A T2.30
T2.2.12 Registration Certificate / Agreemen&ocument T2.32
T2.2.13 Amendments, Qualifications an tives T2.33
T2.2.14 Record of Addenda to Tgnde ments T2.35
T2.2.15 VAT Registration Cg % T2.36
T2.2.16 Schedule of Prgmag Sub-ConsuItants T2.37
T2.2.17 Proof of PycRg Tender Document T2.38
T2.2.18 Letter oNGgld Snding in terms of COID Act T2.39
T2.2.19 Prgfere oints claim form in terms of the PPPFA Regulations
K antiated by the B-BBEE Verified Status Level Verification [T2.40]
CLi N
g&rer’s Financial Standing T2.47
Tenderer’s Health and Safety Declaration T2.48
Pro forma OHS Notification N/A | T2.49
T2.2.23 Letter of Intent to provide Professional Indemnity T2.51
T2.2.24 Registration Certificates T2.52
T2.2.25 Central Supplier Database (CSD) Report [T2.53]
BSC 502 Item 6.1 SCM 049 Ver 26




Development of an ICT Strategy UMGENI WATER
for a period of 6 months TENDER NO. 2022/050
T2: RETURNABLE DOCUMENTS

T2.2.

T2.2.1 AUTHORITY FOR SIGNATORY
Fill in the relevant portion applicable to the type of organization
A. COMPANIES

If a Tenderer is a company, a certified copy of the resolution by the board of directors, personally sign

by the chairperson of the board, authorizing the person who signs this Tender to do so, as wellgas to
sign any contract resulting from this Tender and any other documents and correspond W
connection with this Tender and/or contract on behalf of the company must be submitt

Tender, that is before the closing time and date of the Tender

AUTHORITY BY BOARD OF DIRECTORS

IMIFIIVITS et e e snneee e e g eee e e e e enneee (whose signature
appears below) has been duly authorized to sign all documents in con igh with this Tender on behalf
of

SIGNED ON BEHALF OF COMPANY g NgP:c.coeeeoeeeeeeeeeeseeeeeeoeeeeeeeseeseseeeeeeeeeseeseseeeeseesseessseens
(PRINT NAME)

SIGNATURE OF SIGNATO

WITNESSES:
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Development of an ICT Strategy UMGENI WATER
for a period of 6 months TENDER NO. 2022/050
T2: RETURNABLE DOCUMENTS

T2.3.

B. SOLE PROPRIETOR (ONE - PERSON BUSINESS)
IR L= W g T =T ] T [ =T o S

hereby confirm that | am the sole owner of the business trading as

SIGNATURE

O
N
O
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Development of an ICT Strategy UMGENI WATER
for a period of 6 months TENDER NO. 2022/050
T2: RETURNABLE DOCUMENTS

T2.4.

C. PARTNERSHIP
The following particulars in respect of every partner must be furnished and signed by every partner:

Full name of Partner Residential Address Signature

We, the partners in the business trading as ..........cccocciiiiii i,

hereby authOoriZe ... e N e s oo e eneeeeeareeeeeanraeeeeans
to sign this Tender as well as any contract resulting from the Terger ar} any other documents and
correspondence in connection with this Tender and /or contracfon b€
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Development of an ICT Strategy UMGENI WATER
for a period of 6 months TENDER NO. 2022/050
T2: RETURNABLE DOCUMENTS

T2.5.

D. CLOSE CORPORATION
In the case of a close corporation submitting a Tender, a certified copy of the Founding Statement of
such corporation shall be included with the Tender, together with the resolution by its members

authorizing a member or other official of the corporation to sign the documents on their behalf.

By resolution of members at a meeting on

Corporation)

SIGNED ON BEHALF OF CLOSE CORPORATION:

WITNESSES: 1.
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Development of an ICT Strategy UMGENI WATER
for a period of 6 months TENDER NO. 2022/050
T2: RETURNABLE DOCUMENTS

T2.6.

E. CO-OPERATIVE

A certified copy of the Constitution of the co-operative must be included with the Tender, together with
the resolution by its members authoring a member or other official of the co-operative to sign the Tender
documents on their behalf.

By resolution of members ata meeting on ... 20 s

SIGNATURE OF AUTHORIZED REPRESENTATIVE/SIGNATORY:
(PRINT NAME) w..coveoveeeeeeeeeeeseseseeeseeeeseeeeseseseseseseeeseseeeeseeseseeensgaenne

IN HIS/HER CAPACITY AS

WITNESSES: 1.
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Development of an ICT Strategy UMGENI WATER
for a period of 6 months TENDER NO. 2022/050
T2: RETURNABLE DOCUMENTS

T2.7.

F. JOINT VENTURES

If a tenderer is a joint venture, a certified copy of the resolution/agreement passed/reached signed by
the duly authorised representatives of the enterprises, authorising the representatives who sign this
tender to do so, as well as to sign any contract resulting from this tender and any other documents and
correspondence in connection with the tender and/or contract on behalf of the joint venture must be
submitted with this tender, before the closing time and date of the tender.

Authority to sign on behalf of the Joint Venture:

By resolution/agreement passed/reached by the joint venture partners on ..................
MITMIS oo s MIIVIES e
MIIMIES e and Mr/MFS .....oocieeiiiiee e Y

(whose signatures appear below) have been duly authorised to sign all
this tender on behalf of:

Signed on behalf of (COMPANY NAME):
(PRINT NAME)

SIgNature .......ococeeviiiieii e
In his/her capacity as: ........ccccccevceeeens

Signed on behalf of (COMPA ettt AEeteeeeeeeeeeanEeeeeeeeeeeeoaateeeeeeeeetaaanbeeeeeeeeeaaaannreneeeaeeeaaannreees
(PRINT NAME)

Signature .................

In his/her capacifga
Signed on Of (COMPANY NAME): ..ottt e e e e e
(PRINT. NAM

(RIS o= T o= Tl VA= T S TP

Signed on behalf of (COMPANY NAME): ...t e s eneeeas
(PRINT NAME)

SIGNALUIE ..o Date: .o
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Development of an ICT Strategy UMGENI WATER
for a period of 6 months TENDER NO. 2022/050
T2: RETURNABLE DOCUMENTS

T2.8.

G. CONSORTIUM

If a tenderer is a consortium, a certified copy of the resolution/agreement passed/reached signed by
the duly authorised representatives of the enterprises, authorising the representatives who sigh this
tender to do so, as well as to sign any contract resulting from this tender and any other documents and
correspondence in connection with the tender and/or contract on behalf of the consortium must be
submitted with this tender, before the closing time and date of the tender.

Authority to sign on behalf of the consortium:

By resolution/agreement passed/reached by the consortium partners on

LY 1A\,

(whose signature appear below) have been duly authorised to sign all docu ingconnection with

this tender on behalf of:
(Name of CONSOMIUM) .....uiiiiiiiiie iy

In his/her capacity @s: .....ccocceeveiiiiiiiiiecccececee M e e

O
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Development of an ICT Strategy UMGENI WATER
for a period of 6 months TENDER NO. 2022/050
T2: RETURNABLE DOCUMENTS

T2.9.

T2.2.2 BIDDER’S DISCLOSURE
1. PURPOSE OF THE FORM

Any person (natural or juristic) may make an offer or offers in terms of this invitation to bid. In
line with the principles of transparency, accountability, impartiality, and ethics as enshrined in
the Constitution of the Republic of South Africa and further expressed in various pieces of
legislation, it is required for the bidder to make this declaration in respect of the details requir

hereunder.
Where a person/s are listed in the Register for Tender Defaulters and / or the List o, esy
Suppliers, that person will automatically be disqualified from the bid process.

2. BIDDER’S DECLARATION O

2.1 Is the bidder, or any of its directors / trustees / shareholders / memberggpagners or any person
having a controlling interest1 in the enterprise,
employed by the state?

2.1.1 If so, furnish particulars of the names, individual identity numWNgr d, if applicable, state
employee numbers of sole proprietor/ directors / trustees arefPplders / members/ partners
or any person having a controlling interest ig the erprise, in table below.

Full Name Identity Numb ame of State institution

2.2 Do you, or@nype connected with the bidder, have a relationship with any person who is
employ e procuring institution? YES/NO

2.2.1 Ifs\|s articulars:

2.3 Does the bidder or any of its directors / trustees / shareholders / members / partners
or any person having a controlling interest in the enterprise have any interest in any other
related enterprise whether or not they are bidding for this contract? YES/NO

If so, furnish particulars:

1 the power, by one person or a group of persons holding the majority of the
equity of an enterprise, alternatively, the person/s having the deciding
vote or power to influence or to direct the course and decisions of the
enterprise.
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Development of an ICT Strategy UMGENI WATER
for a period of 6 months TENDER NO. 2022/050

T2: RETURNABLE DOCUMENTS
T2.10.

3 DECLARATION

3.1

3.2

3.3

3.4

3.4

3.5

3.6

O

[, the undersigned, (NAME).......c.iuiuiiiiiiii i e A
submitting the accompanying bid, do hereby make the following statements that | certifygo be

true and complete in every respect:

| have read and | understand the contents of this disclosure;

| understand that the accompanying bid will be disqualified if this disclosure iot to be
true and complete in every respect;

The bidder has arrived at the accompanying bid independently fro ithgut consultation,
communication, agreement or arrangement with any competit , communication
between partners in a joint venture or consortium2 will not be edibs collusive bidding.

In addition, there have been no consultations, communicaiNgs, agreements or arrangements
with any competitor regarding the quality, quantity, spgcifica . prices, including methods,
factors or formulas used to calculate prices, market amggation, the intention or decision to
submit or not to submit the bid, bidding with the in t to win the bid and conditions or
delivery particulars of the products or services is bid invitation relates.

The terms of the accompanying bid hav and will not be, disclosed by the bidder,
directly or indirectly, to any competitorggior the date and time of the official bid opening or
of the awarding of the contract.

ications, agreements or arrangements made by the
iNg institution in relation to this procurement process prior
to and during the bidding eXeept to provide clarification on the bid submitted where so
required by the institutj bidder was not involved in the drafting of the specifications

g
Q
Q
®
=
z
=
>
Q
=)
<
o,
=
Q
o
[®]
=
~—
=2
o
©
o |

fio? and without prejudice to any other remedy provided to combat any
ited to bids and contracts, bids that are suspicious will be reported to
mission for investigation and possible imposition of administrative

rosecuting Authority (NPA) for criminal investigation and or may be restricted
fr g business with the public sector for a period not exceeding ten (10) years in
te?N e Prevention and Combating of Corrupt Activities Act No 12 of 2004 or any other

plica®e legislation.

p

2 Joint venture or Consortium means an association of persons for the purpose
of combining their expertise, property, capital, efforts, skill and knowledge
in an activity for the execution of a contract.
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Development of an ICT Strategy UMGENI WATER
for a period of 6 months TENDER NO. 2022/050
T2: RETURNABLE DOCUMENTS

T2.11.

| CERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPHS 1, 2 and 3 ABOVE IS
CORRECT.

| ACCEPT THAT THE STATE MAY REJECT THE BID OR ACT AGAINST ME IN TERMS OF
PARAGRAPH 6 OF PFMA SCM INSTRUCTION 03 OF 2021/22 ON PREVENTING AND !

COMBATING ABUSE IN THE SUPPLY CHAIN MANAGEMENT SYSTEM SHOULD T

DECLARATION PROVE TO BE FALSE. V

Position

O
N
O
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Development of an ICT Strategy UMGENI WATER
for a period of 6 months TENDER NO. 2022/050
T2: RETURNABLE DOCUMENTS

T2.12.

T2.2.3 TAX COMPLIANCE STATUS LETTER REQUIREMENTS

It is a condition of a Tender that the taxes of the successful Tenderer must be in order, or that
satisfactory arrangements have been made with South African Revenue Service (SARS) to meet the
Tenderer’s tax obligations.

o Bidders must ensure compliance with their tax obligations.

o Bidders are required to submit their unique personal identification number (pin) issued b RS
to enable the organ of state to verify the taxpayer’s profile and tax status.

e Application for Tax Compliance Status (TCS) pin may be made via e-filing throu S
website www.sars.gov.za.

e Bidders may also submit a printed TCS certificate together with the bid.

¢ In bids where consortia / joint ventures / sub-contractors are involved gfaclp party must submit
a separate TCS certificate / pin / CSD number.

e Where no TCS is available but the bidder is registered on the Cen r Database (CSD),
a CSD number must be provided.

e No bids will be considered from persons in the service of i staf, companies with directors
who are persons in the service of the state, or close coggorati ith members in the service

of the state.

O
N
O
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Development of an ICT Strategy UMGENI WATER
for a period of 6 months TENDER NO. 2022/050
T2: RETURNABLE DOCUMENTS

T2.13.

T2.2.3 TAX COMPLIANCE STATUS LETTER REQUIREMENTS (Continued........... )

[Tax Compliance Status (TCS) Letter obtained from SARS to be inserted here]

O
N
O
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T2.14.

T2.2.4 PROOF OF ATTENDANCE AT THE NON-COMPULSORY CLARIFICATION MEETING /
SITE VISIT

CERTIFICATE OF ATTENDANCE

TENDER No. 2022/050
This is to certify that

QI e L= (=] o O PO PP PP PP PPPPPPUPPRP
(o) €= Lo 0| (=11S) TP PP PP OV P PP OPPPPPPPPPY

was represented by the person(s) named below at the non-compulsory meeting held fnderers
at (I0CALION)...ccce i
.............................................................................. on (date) ......ccccoevveeenn,

starting at (time) ...

| / We acknowledge that the purpose of the meeting was to acquaiggmys ourselves with the site of
the works and / or matters incidental to doing the work specified in {iNTgflder documents in order for
me / us to take account of everything necessary when compiliMg our rates and prices included in the
Tender.

Particulars of person(s) attending the meeting:

Capacity: .o N e

Attendance of th on(s) at the meeting is confirmed by the Employer's
representative, aNgy:

Signature: ...,

Date and Time: ......cooviiiiiiiiieeeeees
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T2.15.

T2.2.5 CONTRACT PARTICIPATION GOALS

Objective

The objective of Umgeni Water's empowerment initiative is to bring about meaningful transformation in
all procurement projects and in particular in the built environment / construction and consulting industry
through achieving one or more of the following objectives:

Meaningful Economic Participation;
Local Economic Development;

Transfer of Technical, Management and Entrepreneurial Skills; and
Creation of sustainable Black Enterprises ?

Contract Participation Goals
Contract Participation Goal (CPG) — the final value of services paid to the CPG Partnd @ pd on the

final contract value.

At the time of awarding the contract the 35% minimum CPG amount will be bas thg contract award
value exclusive of the following:

o VAT, CPA and Contingencies.
During contract implementation, adjustments relating to Provisional sgnd Contingencies linked to

the CPG allocation will be agreed upon between the parties {the cOMtract, as and when the need
arises.

CPG Partner/s — Service provider/s selected from U
Enterprise Development Database. However, shoulg t
the tenderer may propose suitable CPG Partner/gffo

’s Supply Chain Management (SCM)
base not contain suitable CPG Partner/s,
i Water’s consideration.

Tenderers (the main Service Provider irrespective BBEE classification) who are on Umgeni Water’s
SCM Enterprise Development Database a empt from this requirement and are still required to
have a CPG Partner.

Tenderers are required to achi
10% Black Women participat
and Works paid to one or,

5% Contract Participation Goals (CPG) including a minimum
ther 10% for Local participation of the value of goods, services
terprises (CPG Partner/s)

e 35% includ n | materials
e 35% excl| AT, CPA and Contingencies.
ill be required to achieve the actual Rand value committed for CPG, adjusted
following:
o &tion Orders — Each VO will be evaluated by the Employer’s Agent and the Project
a

er to determine whether it should be counted, in its entirety or partially, as part of
CPG or not.

e-measureable Items (including CPA, and provisional sums) — Each re-measureable
item change will be evaluated by the Employer’'s Agent and the Project Manager to
determine whether it should be counted as part of CPG or not.

Within 2 weeks of the award of contract, the tenderer will be required to submit a cash flow projection
for the main contractor and the CPG Partner/s

Applicability
The CPG target is applicable to all contracts to be adjudicated through the Umgeni Water procurement
process and shall be achieved through the following mechanisms:-

e CPG Partner/s selection is concluded after adjudication of tenders and before contract award
is made.
The CPG Partner/s shall be selected according to the following criteria:
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T2.16.

o CPG Partner/s are to be obtained from Umgeni Water's database of Service
Providers specifically earmarked for CPG purposes.

o In the event of services where Umgeni Water does not have an applicable service
provider on its database, the tenderer may propose a suitable CPG Partner/s for
consideration by Umgeni Water.

Main service provider may propose a suitable CPG Partner/s, but Umgeni Water reserves the
right to provide or arrange a CPG Partner/s to work with the successful company.
Sub-contracting of the CPG Partner/s at the same rate / price that the tenderer wou
offered to Umgeni Water whilst making profit margins consistent to the profit margins
main Service Provider would have made under normal trading processes.
Value of the work to be sub contracted shall be at least 35% (minimum of 1 due
to Black Women participation and another 10% for Local participat @ the total
contract value excluding VAT, CPA and Contingencies.

CPA is payable to the CPG Partner/s as per the indices stipulated in cgptract document.

The work allocated to the CPG Partner shall be performed by th er directly and
may not be allocated or sub-contracted out to other contractors/cfhs ervice providers.
The main Service Provider shall not substitute any CPG Part ithgit the written approval
of Umgeni Water.

The working capital arrangements between the main Servi royder and the CPG Partner/s
must be agreed upon between the two parties prior to 4gmme ent of works to ensure that

the CPG Partner does not have cash flow challeng u contract implementation.

Invoicing and Payment
The monthly measurement and payment will be a x he following guideline:
SelWw

Submission of payment certificate b e Provider— by 25" of each month, or the
nearest previous working day. The subm®gion from the Service Provider shall include the
signature of the CPG Partner indic eement with the measurements and rates applicable
to the work undertaken by the rtner.

Payment to the Service Prqui he last day of the following month;

The CPG Partner must Qe ithin reasonable time but no later than 3 working days after
the Main Service Proy# en paid by Umgeni Water; and

The submission from ice Provider must include a schedule that clearly shows the

following:
o Total Cd @ pum
Tojf amgisfayable to CPG Partner/s excluding current month

@)
o payable to CPG Partner for current month
o 9 f Total amount payable to Main Service Provider and CPG Partner/s

MonitoringN porting on CPG

O

mgeni Water will monitor CPG implementation on site. This may include direct contact with
Partner/s on site for verification purposes.

he CPG Partner shall be in agreement with the measurement and payment for work
completed, for the purposes of submitting payment certificates, as determined by the Service
Provider. Should disagreements arise, Umgeni Water reserves the right to intervene to resolve
the disagreement.
CPG Partner/s shall attend all contractual meetings relevant to their scope of work including
contract award negotiations, monthly contract site meetings and technical meetings where
applicable.

Eligibility Criteria

For tenders where the CPG target is applicable, those that do not offer a minimum CPG participation
of 35% (including minimum 10% Black Women participation and another 10% for Local participation)
according to the requirements mentioned above, will be deemed ineligible.
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T2.17.

DECLARATION REGARDING CONTRACT PARTICIPATION GOALS

I, the undersigned, in submitting the accompanying bid:

(Bid Number and Description)

N\

in response to the invitation for the bid made by:

UMGENI WATER O

do hereby make the following declaration and certify the statements containedgfergin to be true and
complete in every respect:

| certify, on behalf of: that:

1.

(Name of Bidder)

| have read and | understand the contents of this DeSaration and the fully completed bid
document accompanying this declaration;

| understand and declare that the accomga @ d will, and must, be disqualified if this
Declaration is found not to be true anc& cmrevery respect;

| understand and declare that in t vent (Nat this bid is successful, | will be required to, and
shall, fully implement the comrgitm t are submitted with this bid, in particular regarding
the Bidder’'s contract participat Is and commitments towards the allocation of certain
portion of the contract to s erging entities. Failure to implement such commitments
as outlined in the bid in particular, as detailed in the bill of quantities) and or failure

to provide the releva ion within the prescribed period as determined in the Letter of
Intention to Awa @ shall automatically disqualify this bid from further consideration and

the Employe
ormme bidder or any of its directors shall have no recourse against Umgeni

and as a u
Water.

la orized by the bidder to sign this Declaration, and to submit the accompanying bid, on
ehal e bidder;

Each person whose signature appears on the accompanying bid has been authorized by the

idder to determine the terms of, and to sign the bid, on behalf of the bidder;
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6.

| am aware that, and do consent to, the disqualification of my or the bidder’s future bids with
Umgeni Water in the event that the commitments made herein are not fulfilled and that such
non-fulfillment amounts to abuse of Umgeni Water's supply chain policies and procedures
and/or empowerment objectives which must be penalized, over and above the contractual
sanctions as agreed to in line with the contract signed with Umgeni Water, with a sanction of
restricting me and or my company (the bidder) and or any of its directors from conducting
business with Umgeni Water for a period not exceeding ten (10) years.

| consent that should my company (the Bidder) deviate from the commitments and the
the CPG objectives as agreed to, shall amount to a repudiation of the contractual a
between the two parties (Umgeni Water and the Bidder); and Umgeni Water shg e right
to terminate the contract with immediate effect and without giving my comp @ b Bidder)
prior notice to remedy the breach.

Full
(Du

Names & Surname Signature : >Date

ly authorized)

Position O Name of Bidder

O

BSC| 502
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UMGENI WATER
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T2: RETURNABLE DOCUMENTS

T2.2.6 TENDERER’S EXPERIENCE [40%)]

The experience of the Tenderer or joint venture partners in the case of an unincorporated joint venture
or consortium will be evaluated on the basis of experience in similar projects or similar areas and
conditions in relation to the scope of work. Before compiling the company’s experience, the Tenderer
shall familiarise himself with the evaluation criteria listed on Page T2.26 and submit only projects
relevant to the functionality score for assessment.

consultants, joint venture partners or consortium members) relevant to the scope of work.

Tenderers should briefly summarize their company’s experience (and that of any specialis%

The summary table below may be used. If a separate table is prepared, it shall be put in t m
with the same headings.

Note:

1. Company’s experience: Previous and Current Contracts in the lastgfyegrs (2016-2021) for

the Development of an ICT Strategy as per scope of work.

2. Proof submitted must correspond with the table below. (Att

@e T2.26)

Project name and
location

Duration and
Year
Completed

Rand Value of
work incl. VAT

Client reference

Client/Employer | o ¢t Details

O
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T2.20.

Scoring of the Tenderer's Company experience will be as follows:

Weighting = 40%

DESCRIPTION

Tenderer’s experience in the development of ICT Strategies using TOGAF

e 1 project — 0 points
e 2 projects — 7 points
e 3 projects — 14 points

2 additional points for every project more than 3 projects to a maximum i
(o)

Tenderer’s experience in the development of ICT Strategies usin

e 1 project — 0 points
e 2 projects — 7 points
e 3 projects — 14 points
2 additional points for every project more than 3 projé @ aximum of 20 points

Tenderer’s experience in the developmen& rategies using ITIL
e 1 project — 0 points
e 2 projects — 7 points
e 3 projects — 14 points

2 additional points for every p, t han 3 projects to a maximum of 20 points

Tenderer’s experience ji plementation of GWEA methodology

100

(40%)

[ ]
o 3 piYy — 28 points
4 addition& ts TOr every project more than 3 projects to a maximum of 40 points
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T2.21.

T2.2.6 TENDERER’S EXPERIENCE (Continued)

INSERT HERE

O
N
O
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T2.22.

T2.2.7 KEY PERSONNEL ASSIGNED TO THE WORK
Insert in the table below the key personnel and their proposed function

Key personnel are those who will play an essential role in the contract. These include the persons
responsible for managing the contract, co-ordinating the engineering, discipline lead engineers, subject
matter experts and management of the construction monitoring phase where relevant

T2.2.10 to ensure the nominated key personnel are appropriately qualified and experienced.
personnel that will be evaluated for functionality in terms of Section T2.2.10 are to be listed
below. Tenderers may list additional Key Personnel in the additional rows provided but
be scored for functionality.

Tenderers are advised to check the functionality requirements listed for key personnel in Sgction
N/
b

KEY PERSONNEL SCHEDULE

No. Designation Key Person

Project Manager

Senior Enterprise Architect

Senior Solutions Architect

4. &

Notes:

e No substitution of re
consent from Umg

y take place in terms of their functions without written

e Please do not efer to attachment”. Names must be indicated for evaluation

purposes.
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T2.23.

T2.2.8 EXPERIENCE OF KEY PERSONNEL  [40%)]

Provide relevant information (CV’s) as prescribed below for each of the Key Personnel proposed in
Section T2.2.7.

For the purpose of functionality evaluation, the Employer regards the experience of the following Key
Personnel as critical to project success and these personnel will be scored for functionality. The scoring
criteria are outlined in the table below.

A. Project Manager V
B. Senior Enterprise Architect

C. Senior Solutions Architect

The experience of each key person, relevant to the scope of work, will be evalugjed fr@points
below:

1) General experience (total duration of activity), level of education and ffaig positions held
by the key person.

2) The education, training and experience of the person, in the spe®&c sgctor, field, subject, etc
which is directly linked to the scope of work.

A CV (not more than 3 pages) in the required format by
should be attached to this schedule. Note that Copies § i

Certificates should be attached separately to Secti
Each CV should be structured under the fofloMmgg h®adings:
1. Personal particulars

- name

- date and place of birth

- place (s) of tertiary edu
Qualifications
Name of current emplgig
Overview last 10 yeg
Outline of recenigls

tender and the§Sc
assignments

N

e provided for each key person
tion and Professional Registration

ates associated therewith

d position in Company
ience (year, organization, position and projects)
ts / experience that have a bearing on the scope of work for this

ok

O
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T2.24.

The scoring of the experience of Key Personel shall be as follows:

Weighting = 40%

The proposed team for the project including CV’s showing experience in projects of
similar nature. A summary of all relevant experience should be attached to each
detailed CV “demonstrating the necessary experience as per the scoring

requirements”.

Project Manager with experience in managing similar corporate clients to Umgeni
Water.

0
e 1 year—7 points
e 2years — 14 points 0%)
e 3years— 21 points

3 additional points for every year more than 3 years to a maximum of 30

Senior Enterprise Architect with experience in ERP Systems and ation /
Data Management including Business Intelligence.

e 1 year—9 points

e 2years— 18 points

e Jyears— 25 points
5 additional points for every year more than 3 N aximum of 35 points
Senior Solutions Architect with experie T across all platforms within
Umgeni Water's ICT Department.

e 1 year-9 points

e 2years— 18 points
e 3years— 25poi

5 additional points f: d

dar more than 3 years to a maximum of 35 points
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T2.25.

T2.2.8 EXPERIENCE OF KEY PERSONNEL (Continued)

INSERT KEY PERSONNEL CVs HERE

O
N
O
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T2.26.

T2.2.9 PROPOSED ORGANIZATION AND STAFFING  [10%]

The Tenderer should propose the structure and composition of their team i.e. the main disciplines
involved, the key staff member / expert responsible for each discipline, and the proposed technical and
support staff and site staff. The roles and responsibilities of each key staff member / expert should be
set out as job descriptions. In the case of an association / joint venture / consortium, it should, indicate
how the duties and responsibilities are to be shared.

The Tenderer must attach his / her organization and staffing proposals to this page. V

The scoring of the proposed organization and staffing will be as follows:

No submission

(score 0) No Organizational and Staffing proposal submitted.

Poor The organization chart is sketchy; the staffing plan is wea portant areas.
(score 40) There is no clarity in allocation of tasks and responsibilitie

Satisfactory The organizational chart is complete and detailed, th@tcgimy evel and
(score 70) composition of the staffing arrangements are ade

alanced i.e. they show
ned duties and

Besides meeting the “satisfactory” rating, staff

Good e

(score 90) responsibilities. _ o
Some members of the project team hat ] together before on limited
occasions.

Very good Besides meeting the “good” rating posed team is well integrated and

(score 100) several members have work : Extensively in the past.

O
N
O
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T2.27.

T2.2.9 PROPOSED ORGANIZATION AND STAFFING (Continued)

INSERT HERE

O
N
O
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T2.2.10

METHOD STATEMENT [10%)]

The method statement must respond to the Scope of Work and outline the proposed approach /
methodology. The method statement should articulate what value the Tenderer will add by in achieving
the stated objectives for the project.

The Tenderer must as such explain his / her understanding of the objectives of the assignment and t
Purchaser’'s stated and implied requirements, highlight the issues of importance, and expla%
i e
{

technical approach they would adopt to address them. The approach paper should ex
methodologies which are to be adopted, demonstrate the compatibility of those methodologj

proposed approach. The approach should also include a quality plan which outline C s,
procedures and associated resources, applied by whom and when, to meet the re and
indicate how risks will be managed and what contribution can be made regarding valu bement.

The Tenderer must attach his / her approach paper to this page. The appro
longer than 6 pages. The Tenderer shall furnish method statements for the

[ ]
e Any other

The scoring of the

Weighting = 10%

ICT Strategy development methodology (i.e. GWEA, TOGAF,
Project management methodology (i.e. PMBOK, etc.)
The monitoring and compliance/ non-compliance with the s

information deemed necessary by the Tendegr

approach paper will be as follows:

No submission
(score 0)

Technical approach and methodology
No Method Statement submit

Poor
(score 40)

r methodology is poor / is unlikely to satisfy project
eNls. The Tenderer has misunderstood certain aspects of
s not deal with the critical aspects of the project.

The technical apprgac
objectives or requi

Satisfactory
(score 70)

ic but tailored to address the general project objectives and
pproach does not deal with the critical characteristics of the

Good
(score 90)

g€thodology and is sufficiently flexible to accommodate changes that may occur
$1g execution. The quality plan and approach to managing risk is specifically
tlored to the critical characteristics of the project.

Besides meeting the “good” rating, the important issues are approached in an
innovative and efficient way, indicating that the Tenderer has outstanding
knowledge of state-of-the- art approaches.

The approach paper details ways to improve the project outcomes and the quality
of the outputs.
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T2.29.

T2.2.10 METHOD STATEMENT (Continued)

INSERT HERE

O
N
O
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T2.30.

T2.2.11 PRELIMINARY PROGRAMME - NOT APPLICABLE

The Tenderer shall detail below or attach a preliminary programme reflecting the proposed sequence
and tempo of execution of the main work components. The programme shall be in accordance with the
information supplied in the Contract, requirements of the Project Specifications and with all other
aspects of his Tender.

The programme is to include the main / sub-components with associated key milestones a
interdependencies. The table below may be used for this purpose but is insufficiently detailed to egsure
a good functionality score. Alternatively a separate programme may be attached. It is preferreq iy a
separate programme, prepared using project scheduling software is attached.

The contract should note that the contract is required to be completed, commissioned over
to the Employer by the date specified in the contract data.

PROGRAMME

Component / Sub-

WEEKS /M S
component

Note: The progrg#im e based on the completion time as specified in the Contract Data. No
other ¢ on time that may be indicated on this programme will be regarded as an
alterpative unless it is listed in supported by a detailed statement to that effect, all as

SpC! Tender Data.
Scorig f&eliminary programme will be as follows:

Suitability of programme
ission - .

No preliminary programme submitted

Programme is inadequate and/or considered unrealistic and does not achieve
(score 40) required completion date
Satisfactory Programme is considered realistic and adequately shows the main components
(score 70) and compliance with completion date
Good Programme is considered realistic and includes the main components and sub
(score 90) subcomponents and compliance with completion date
Very good Programme is considered realistic and includes the main components and
(score 100) subcomponents and linkages and compliance with completion date
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T2.31.

T2.2.11 PRELIMINARY PROGRAMME (Continued)

INSERT HERE

O
N
O
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T2.32.

T2.2.12 REGISTRATION CERTIFICATE / AGREEMENT / ID DOCUMENT

Important note to Tenderer: The relevant supporting documents to the organization tendering
i.e. Registration Certificates for Companies, Close Corporations and Partnerships, or
Agreements and Powers of Attorney for Joint Ventures and Consortiums, or ID documents for
Sole Proprietors, all as referred to in the foregoing forms and in T2.1, must be inserted here.

INSERT HERE V

S

&\O

O
N
O
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T2.2.13 AMENDMENTS, QUALIFICATIONS AND ALTERNATIVES

(This is not an invitation for amendments, deviations or alternatives but should the Tenderer
desire to make any departures from the provisions of this contract he shall set out his proposals
clearly hereunder. Umgeni Water will not consider any amendment, alternative offers or
discounts unless forms (a), (b) and (c) have been completed to the satisfaction of the Employer).

I / We herewith propose the amendments, alternatives and discounts as set out in the tables beI%

(a) AMENDMENTS - NOT APPLICABLE

PAGE, CLAUSE OR
I'TEM NO. PROPOSED AMENDMENT
[Notes: (1) Proposals for amendments to General and Special Conditions of Contract
are not acceptable, and ignored;
(2) The Tenderer must eXYull details of all the financial implications of the
amendments an alN ons in a covering letter attached to his Tender.

(b) ALTERNATIVES - ABLE

DESCRIPTION OF ALTERNATIVE

[Notes: (1) Individual alternative items that do not justify an alternative Tender, and an
alternative offer for time for completion should be listed here.

(2) In the case of a major alternative to any part of the work, a separate Bill of
Quantities, programme, etc, and a detailed statement setting out the salient
features of the proposed alternatives must accompany the Tender.

(3) Alternative Tenders involving technical modifications to the design of the works
and methods of construction shall be treated separately from the main Tender
offer.]
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T2.34.

(c) UNCONDITIONAL DISCOUNTS

ITEM ON WHICH

DISCOUNT IS OFFERED DESCRIPTION OF DISCOUNT OFFERED

[Note: The Tenderer must give full details of the discounts offered in a ey letter attached
to his Tender, failing which, the offer for a discount may have to be digre e

Signature
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T2.2.14 RECORD OF ADDENDA TO TENDER DOCUMENTS

| / We confirm that the following communications amending the Tender documents that | / we received
from Umgeni Water or his representative before the closing date for submission of Tenders have been

taken into account in this Tender.

A signed copy of each addendum shall be inserted after this page.

ADDENDUM
No

DATE

TITLE OR DETAILS

Signature

(of person authorized to sign on b

N
O
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T2.36.

T2.2.15 VAT REGISTRATION CERTIFICATE

[VAT Registration Certificate obtained from SARS to be inserted here]

O
N
O
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T2.37.

T2.2.16 SCHEDULE OF PROPOSED SUB- CONSULTANTS

Important note to Tenderer: The relevant supporting documents to the organization tendering
i.e. Registration Certificates for Companies, Close Corporations and Partnerships, or
Agreements and Powers of Attorney for Joint Ventures and Consortiums, or ID documents for
Sole Proprietors, all as referred to in the foregoing forms and in T2.1, must be inserted here

We notify you that it is our intention to employ the following Sub-Consultants for work in this contract.

If we are awarded a contract we agree that this notification does not change the requirement forgus to
submit the names of proposed Sub-Consultants in accordance with requirements in the co %
such appointments. If there are no such requirements in the contract, then your written acggpta

this list shall be binding between us.

NETIE ) B e O Nature and extent of work
proposed Sub-Consultant

1.

2.

: AN

4,

5.
SIGNAtUIE ... Date ..
NAME ... e POSItioN ...
LT Le 1T =) T
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Development of an ICT Strategy UMGENI WATER
for a period of 6 months TENDER NO. 2022/050
T2: RETURNABLE DOCUMENTS

T2.38.

T2.2.17 PROOF OF PURCHASE OF TENDER DOCUMENT

INSERT HERE

O
N
O
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Development of an ICT Strategy UMGENI WATER
for a period of 6 months TENDER NO. 2022/050
T2: RETURNABLE DOCUMENTS

T2.39.

T2.2.18 LETTER OF GOOD STANDING IN TERMS OF COID ACT
(Compensation for Occupational Injuries and Diseases Act)

INSERT HERE

O
N
O
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Development of an ICT Strategy UMGENI WATER
for a period of 6 months TENDER NO. 2022/050
T2: RETURNABLE DOCUMENTS

T2.40.

T2.2.19 PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL
PROCUREMENT REGULATIONS 2017

This preference form must form part of all tenders invited. It contains general information and serves
as a claim form for preference points for Broad-Based Black Economic Empowerment (B-BBEE)
Status Level of Contribution

NB: BEFORE COMPLETING THIS FORM, TENDERERS MUST STUDY THE GENER

CONDITIONS, DEFINITIONS AND DIRECTIVES APPLICABLE IN RESPECT OF B-BBEE,
AS PRESCRIBED IN THE PREFERENTIAL PROCUREMENT REGULATIONS, 20

1. GENERAL CONDITIONS O
1.1 The following preference point systems are applicable to all tenders:

- the 80/20 system for requirements with a Rand value of up to
taxes included)

(all applicable

1.2 The value of this tender is estimated not to exceed R50 00Q 000! licable taxes included)
and therefore the 80/20 system shall be applicable.

1.3 Preference points for this tender shall be awarded %
(@) Price; and O

(b) B-BBEE Status Level of Contribution.

(Refer Clause 5.7)
1.3.1  The maximum points for this tender a&ted as follows:

POINTS
1.3.1.1 PRICE 80
1.3.1.2 B-BBEE STATUS L ONTRIBUTION 20
Total points fo N0 B-BBEE must not exceed 100

1.4 Failure on 4ge grt of a tenderer to fill in and/or to sign this form and submit a B-BBEE Affidavit,
ificate from a B-BBEE Verification Agency accredited by the South African
tation System (SANAS) or a Registered Auditor approved by the Independent

r at any time subsequently, to substantiate any claim in regard to preferences, in any manner

The purchaser reserves the right to require of a tenderer, either before a tender is adjudicated
required by the purchaser.

2. DEFINITIONS

2.1 “all applicable taxes” includes value-added tax, pay as you earn, income tax, unemployment
insurance fund contributions and skills development levies;

2.2 “B-BBEE” means broad-based black economic empowerment as defined in section 1 of the
Broad -Based Black Economic Empowerment Act;

2.3 “B-BBEE status level of contributor” means the B-BBEE status received by a measured entity
based on its overall performance using the relevant scorecard contained in the Codes of Good
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T2: RETURNABLE DOCUMENTS
T2.41.

24

2.5

2.6

2.7

2.8

29

2.10

2.11

212

213

2.14

2.15

2.1

2.18

219

Practice, or Sector Code on Black Economic Empowerment, issued in terms of section 9(1) of
the Broad-Based Black Economic Empowerment Act;

“tender” means a written offer in a prescribed or stipulated form in response to an invitation by
an organ of state for the provision of services, works or goods, through price quotations,

advertised competitive tendering processes or proposals;
“Broad-Based Black Economic Empowerment Act” means the Broad-Based Black EcononA
Empowerment Act, 2003 (Act No. 53 of 2003);

“comparative price” means the price after the factors of a non-firm price and all u@

discounts that can be utilized have been taken into consideration;

“consortium or joint venture” means an association of persons for the purpo @- bmbining
their expertise, property, capital, efforts, skill and knowledge in an activiyy for {fesafecution of
a contract;

“contract” means the agreement that results from the acceptanc% r by an organ of
state;

“EME” — (Exempted Micro Enterprise) means an Entity witfgnnugd turnover of R10 million or
less means any enterprise with an annual total revenugof R5 ™i#bn or less.

“Firm price” means the price that is only subject to nts in accordance with the actual
increase or decrease resulting from the changg IMRENion, or abolition of customs or excise
duty and any other duty, levy, or tax, which, i % bf the law or regulation, is binding on the
Supplier and demonstrably has an influe gg#f ce of any supplies, or the rendering costs
of any service, for the execution of the trac

“functionality” means the measur
tender documents, of a servi
working or operating, taking i
and durability of a service

accQrding to predetermined norms, as set out in the
odity that is designed to be practical and useful,
unt, among other factors, the quality, reliability, viability
nical capacity and ability of a tenderer;

“non-firm prices” me icCs other than “firm” prices;
“person” include

“QSE” — (Qalgyind omall Enterprise) means an Entity that qualifies for measurement under

the QSE card with turnover of R10 million or more but less than R50 Million.
“ra ue Means the total estimated value of a contract in South African currency, calculated
at the\gn™ of tender invitations, and includes all applicable taxes and excise duties;

scontract” means the primary Supplier's assigning, leasing, making out work to, or
employing, another person to support such primary Supplier in the execution of part of a project
terms of the contract;

“total revenue” — means the total income of an entity from its operations as determined under
South African Generally Accepted Accounting Practice, as per the Codes of Good Practice on
Black Economic Empowerment, issued in terms of section 9(1) of the Broad-Based Black
Economic Empowerment Act and promulgated in the Government Gazette on 9 February 2007;

“trust” means the arrangement through which the property of one person is made over or
bequeathed to a trustee to administer such property for the benefit of another person; and

“trustee” means any person, including the founder of a trust, to whom property is bequeathed
in order for such property to be administered for the benefit of another person.
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T2: RETURNABLE DOCUMENTS

T2.42.
3. ADJUDICATION USING A POINT SYSTEM
3.1 The tenderer obtaining the highest number of total points will be awarded the contract.

3.2 Preference points shall be calculated after prices have been brought to a comparative basis
taking into account all factors of non-firm prices and all unconditional discounts;. !

3.3 Points scored must be rounded off to the nearest 2 decimal places.

3.4 In the event that two or more tenders have scored equal total points, the successful @M

be the one scoring the highest number of preference points for B-BBEE.

3.5 However, when functionality is part of the evaluation process and two or mrs have
scored equal points including equal preference points for B-BBEE, the syccessW der must

be the one scoring the highest score for functionality.

3.6 Should two or more tenders be equal in all respects, the awgfd decided by the
drawing of lots.

4., POINTS AWARDED FOR PRICE
4.1 THE 80/20 OR 90/10 PREFERENCE POINT

A maximum of 80 or 90 points is alloca K on the following basis:

8 or 90/10

P min
Where:
Ps Ecored for comparative price of tender under consideration
Pt parative price of tender under consideration
Pmin Comparative price of lowest acceptable tender

awarded for B-BBEE Status Level of Contribution

51 ms of Regulation 6 (2) and 7 (2) of the Preferential Procurement Regulations, preference

oints must be awarded to a tenderer for attaining the B-BBEE status level of contribution in
O ccordance with the table below:

B-BBEE Status Level of Number of points Number of points
Contributor (90/10 system) (80/20 system)
1 10 20
2 9 18
3 6 14
4 5 12
5 4 8
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T2.43.
6 3 6
7 2 4
8 1 2
Non-compliant contributor 0 0
5.2 Tenderers who qualify as EMEs in terms of the B-BBEE Act must submit a certificate issue

by an Accounting Officer as contemplated in the CCA, prior to 01 May 2015 or a B-BEE
Affidavit with B-BBEE Status Level Certificates.

53 Tenderers other than EMEs must submit their original and valid B-BBEE statuggg Iaavit
QSE (for entities whose turnover is between R10 million and R50 million, wi y 100%
Black Ownership) verification certificate or a certified copy thereof, substantiatiRg B-BBEE
rating issued by a Registered Auditor approved by IRBA (prior to gJanua® or a

Verification Agency accredited by SANAS.

54 A trust, consortium or joint venture, will qualify for points for their us level as a legal
entity, provided that the entity submits their B-BBEE status le ifighte for consortiums or

joint ventures and affidavit for trusts.

5.5 A trust, consortium or joint venture will qualify for poid§g for B-BBEE status level as an
unincorporated entity, provided that the entity submy onsolidated B-BBEE scorecard as
if they were a group structure and that such a cg E) -BBEE scorecard is prepared for

every separate tender.

5.6 Tertiary institutions and public entities gl red to submit their B-BBEE status level
certificates in terms of the specialised ecaycontained in the Amended B-BBEE Codes of
Good Practice, Gazette No. 38766,

or B-BBEE status level if it is indicated in the tender
ds sub-contracting more than 25% of the value of the
t¥oes not qualify for at least the points that such a tenderer
ub-Supplier is an EME that has the capability and ability to

5.7 A person will not be awarded
documents that such a tender
contract to any other enter
qualifies for, unless th n
execute the sub-cont

n

5.8 A person award @ tract may not sub-contract more than 25% of the value of the contract
to any othegnt&grigg that does not have an equal or higher B-BBEE status level than the
person co d, unless the contract is sub-contracted to an EME that has the capability and
ability to 8ge®ye the sub-contract.

6. \ R DECLARATION

6.1 rers who claim points in respect of B-BBEE Status Level of Contribution must complete
O he following:
7. B-BBEE STATUS LEVEL OF CONTRIBUTION CLAIMED IN TERMS OF PARAGRAPHS
1.3.1.2 AND 5.1
71 B-BBEE Status Level of Contribution: ....................... S (maximum of 10 or
20 points)

(Points claimed in respect of paragraph 7.1 must be in accordance with the table reflected in
paragraph 5.1 and must be substantiated by means of a B-BBEE certificate issued by a
Verification Agency accredited by SANAS or a Registered Auditor approved by IRBA (prior to
01 January 2017) or an Accounting Officer as contemplated in the CCA).

BSC 502 Item 6.1 SCM 049 Ver 26



Development of an ICT Strategy UMGENI WATER
for a period of 6 months TENDER NO. 2022/050
T2: RETURNABLE DOCUMENTS

T2.44.

8. SUB-CONTRACTING
8.1 Will any portion of the contract be sub-contracted? YES / NO (delete which is

not applicable)
8.1.1 If yes, indicate:

i. what percentage of the contract will be subcontracted? .............cccooiiiiiiini, 0

ii. the name of the SUb-SUPPIEr? ... .

iii. the B-BBEE status level of the sub-Supplier? ... V

iv.  whether the sub-Supplier is an EME? YES / NO (delete which is not applicabl

9. DECLARATION WITH REGARD TO COMPANY/FIRM
9.1 Name of organization: e
9.2 VAT registration number: o

9.3 Company Registration number: ...

9.4 TYPE OF COMPANY/ FIRM

0 Partnership/Joint Venture / Consortiu
0 One person business/sole proprigt
0 Close corporation \

0 Company

0 (Pty) Limited

[TICK APPLICABLE BOX]

9.5 DESCRIBE PRINCIPAL B CTIVITIES

9.6 CO | RSSIFICATION

\ nufacturer
O upplier

Professional service provider
Other service providers, e.g. transporter, etc.
[TICK APPLICABLE BOX]

9.7 Total number of years the company/firm has been in business? ...........ccccci i

9.8 I/we, the undersigned, who is / are duly authorised to do so on behalf of the company/firm,
certify that the points claimed, based on the B-BBE status level of contribution indicated in
paragraph 7 of the foregoing certificate, qualifies the company/ firm for the preference(s) shown
and | / we acknowledge that:

(i) The information furnished is true and correct

(i)  The preference points claimed are in accordance with the General Conditions as
indicated in paragraph 1 of this form
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T2.45.

(i)  Inthe event of a contract being awarded as a result of points claimed as shown in
paragraph 7, the Supplier may be required to furnish documentary proof to the
satisfaction of the Employer that the claims are correct;

(iv)  If the B-BBEE status level of contribution has been claimed or obtained on a fraudulent
basis or any of the conditions of contract have not been fulfilled, the Employer may, in
addition to any other remedy it may have —

(a) disqualify the person from the tendering process; V

(b) recover costs, losses or damages it has incurred or suffered as a result
that person’s conduct;

(c) cancel the contract and claim any damages which it has suffeged as
result of having to make less favourable arrangements du sipch
cancellation;

(d) restrict the tenderer or Supplier, its shareholders a @, or only the
shareholders and directors who acted on a fraudgulen ¥ from

obtaining business from any organ of state for awgriodjot exceeding 10
years, after the audi alteram partem (hear tiig othelaiffe) rule has been
applied; and

(e) forward the matter for criminal pros@

SIGNATURE(S) OF TENDERER(S):

DATE: ... Y

ADDRESS: ...,
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for a period of 6 months TENDER NO. 2022/050
T2: RETURNABLE DOCUMENTS

T2.46.

T2.2.19 ../continued B-BBEE STATUS LEVEL VERIFICATION CERTIFICATES

Tenderers not submitting a valid original or a certified copy B-BBEE Status Level Verification
Certificate or are non-compliant contributors to B-BBEE do not qualify for preference points for B-BBEE
but will not be disqualified from the tendering process.

O
N
O
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Development of an ICT Strategy UMGENI WATER
for a period of 6 months TENDER NO. 2022/050
T2: RETURNABLE DOCUMENTS

T2.47.

T2.2.20 TENDERER’S FINANCIAL STANDING

In terms of the standard conditions of Tender, the Tenderer shall provide information about its
commercial position, which includes information necessary for the Employer to evaluate the
Tenderer's financial standing.

To that end the Tenderer must provide with its Tender a bank rating, certified by its banker, to the effect

that it will be able to successfully complete the contract at the Tendered amount within the specifi

time for completion.

However, should the Tenderer be unable to provide a bank rating with its Tender, it ghal »
the reasons as to why it is unable to do so, and in addition provide the following de s
banker and bank account that it intends to use for project:

Name of aCCOUNE NOIABI: ...

Name of BankK: .......ccccocevriieiiiiiiiee e Branch: ......ccccoeenee
Account NUMDBET: .......oovviiiiiiiieieieeeeeeeeeeeeeeeeees Type of account: ..\
Telephone number: ..., Facsimile

Name of contact person (at bank:..........ccccceevivveennnen.
Failure to provide either the required bank dejgl
lead to the conclusion that the Tenderer dg ot Mgve the necessary financial resources at its

disposal to complete the contract successtullyQithin the specified time for completion.

The Employer undertakes to treat the jgfor Oothus obtained as confidential, strictly for the use of
evaluation of the Tender submitted by t exderer.

: DATE: .o,

SIGNATURE: .....:
(of person autho

N

sign on behalf of the Tenderer)

O

BSC 502 Item 6.1 SCM 049 Ver 26
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for a period of 6 months TENDER NO. 2022/050
T2: RETURNABLE DOCUMENTS

T2.48.

T2.2.21 TENDERER’S HEALTH AND SAFETY DECLARATION

In terms of the Occupational Health and Safety Act (OHSA) 85 of 1993 and specifically the Government
Notice No.R84 of 7 February 2014 by Department of Labour comprising the Construction Regulations
2014 (hereafter referred to as "the Regulations"), the Professional Services Provider appointed in terms

of this tender assumes the role of the “Designer” as defined by the Regulations. !
o}

The Regulations impose duties on the Designer with regard to the design of both permanent a
temporary works contemplated in terms of the Scope of Work outlined in C3. To that effect a [%

duly authorized by the Tenderer shall complete and sign the declaration hereafter in detail.
Declaration by Tenderer

1. | the undersigned hereby declare and confirm that | am fully conversant with t Q@ pational
Health and Safety Act No 85 of 1993 (as amended by the Occupationgl Heamsd Safety
Amendment Act No 181 of 1993), and the Construction Regulations, 2014 tgged in Government
Notice No. R 84.

2. | hereby declare that my company / enterprise has the competen % necessary resources
to carry out the design work contemplated under this contract wit gard to the “Duties of
Designer” outlined in Regulation 6 and to achieve complia witl) the Regulations and the
Employer's Health and Safety Specifications.

requirements of the Regulations

other duties that, by agreement, may

& my company/enterprise will not have a
cause of my failure to comply with these

3. | hereby undertake, if my Tender is accepted, to comp
as they apply to the Designer and also as they apg
be delegated to me by the Employer. | hereby ad
claim for compensation for delay or extensio i
requirements.

4. | hereby confirm that adequate provisi s beetn made in my Tendered rates and prices in the
Pricing Schedule (C2) to cover thegost sources, actions, training and all health and safety
measures envisaged for the design e Regulations.

any penalties that may be applied by the Employer in terms
.12) for failure on my part to comply with the provisions of the

5. | hereby confirm that | will
of the Contract Data (C1:
Act and the Regulatiggs

6. | agree that my fgMu @ plete and execute this declaration to the satisfaction of the Employer
will mean that napie to comply with the requirements of the Regulations, and accept that my

Tender will ss diced and may be rejected at the discretion of the Employer.

E (Print) oo
(of person authorized to sign on behalf of the Tenderer)
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T2.49.

T2.2.22 PRO FORMA OHS NOTIFICATION
NOT APPLICABLE TO THIS TENDER

PRO FORMA NOTIFICATION FORM IN TERMS OF THE OCCUPATIONAL HEALTH AND SAFETY
ACT 1993, CONSTRUCTION REGULATIONS 2014

[In terms of Regulation 4 of the Construction Regulations 2014, the successful Tenderer
must complete and forward this form prior to commencement of work to the office of t&

Department of Labour.]

1. (a) Name and postal address of Contractor:

(b) Name of Contractor’'s contact person: .........ccocoviiiiiiiiiiiiiiiicgpeeee

Telephone number: ... QU e

N

t physical address of the construction site or site office: ...

8.  Nature of the CONStIUCION WOTK: .. ..o e e

9. Expected commencement date: .........oooiiiiiii e

10. Expected completion date: ...
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T2.50.

11. Estimated maximum number of persons on the construction site: .................ccooiiit,

12. Planned number of Sub-Contractors on the construction site accountable to Contractor:

SIGNED BY:

CONTRACTOR: ..ot

PURCHASER: ...

O
N
O
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T2.51.

T2.223 LETTER OF INTENT TO PROVIDE PROFESSIONAL INDEMNITY AND PUBLIC
LIABILITY INSURANCE

Requirements in respect of Public Liability and Professional Indemnity Insurance
are stated in Contract Data Clause 5.4.1 on Page C1.9 of Volume 2 of the tender

document.
INSERT HERE V

S

&\O

O
N
O
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T2: RETURNABLE DOCUMENTS

T2.52.

T2.2.24 REGISTRATION CERTIFICATES

Insert required registration Certificates such as CIDB, ECSA, PSIRA, and the like here

S

&\O

O
N
O
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T2: RETURNABLE DOCUMENTS

T2.53.

T2.2.25 CENTRAL SUPPLIER DATABASE (CSD) REPORT

INSERT HERE

O
N
O
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WATER - AMANZI V
TENDER NO: 2022/050 O

Development of an ICT Strate %
VOLUME 2 - Offer, Contract, Pricing, Scope of4york ite Information

Issued by: Tender Queries:
Umgeni Water Contact Name: Mbali Ngema
310 Burger Street Telephone: 033 341 1323

Pietermaritzburg
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Development of an ICT Strategy UMGENI WATER
for a period of 6 months CONTRACT NO. 2022/050
C1: AGREEMENTS & CONTRACT DATA

C11

Cl AGREEMENTS AND CONTRACT DATA

IMPORTANT NOTE ON C1.1:

ALL Tenderers MUST complete and sign Form A: OFFER (the first page hereafter).

Form B: ACCEPTANCE will be signed by the Employer and then only in the case of the
successful Tenderer.

Form C: SCHEDULE OF DEVIATIONS must be signhed by the Employer as well as the suc
Tenderer after award of the contract.

Form D: CONFIRMATION OF RECEIPT must be signed by the successful Tender, cCeipt of
a fully completed original copy of the Agreement including the Schedule of Devi if any.

S

&\O

O
N
O
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Development of an ICT Strategy UMGENI WATER
for a period of 6 months CONTRACT NO. 2022/050
C1: AGREEMENTS & CONTRACT DATA

C1.2

Cl1.1 FORM OF OFFER AND ACCEPTANCE
A. OFFER

The Employer, identified in the Acceptance signature block, has solicited offers to enter into a contract
for the procurement of

Tender No: 2022/050 - Development of an ICT Strategy for a period of 6 months

The Tenderer, identified in the Offer signature block, has examined the documents listed in the V
Data and addenda thereto as listed in the Returnable Schedules, and by submitting thi s
accepted the Conditions of Tender.

The Tenderer, identified in the Offer signature block, has examined the draft cogtrac ed in the
Acceptance section and agreed to provide this Offer.

Offer and Acceptance the Tenderer offers to perform all of the obligatign bilities of the Service
Provider under the contract including compliance with all its terms and cORyiti according to their true
intent and meaning for an amount to be determined in accorda witl§ the conditions of contract
identified in the Contract Data.

By the representative of the Tenderer, deemed to be duly authorized, si% rt of this Form of
|

THE OFFERED TOTAL OF THE PRICES INCLUSIVE OF

(in words)

(in figures) R

The Tenderer confirms that he has read ndard Professional Services Contract referred to in C1.2

Contract Data.
This Offer may be accepted oyer by signing the Acceptance part of this Form of Offer and
Acceptance and returnin

hereupon the Tenderer becomes the party named as the Contractor
ntified in the Contract Data.

@ enderer:

ert name and address Of OrganiZation) ...........c.eee e

BSC 502 Item 6.1 SCM 049 Ver 26



Development of an ICT Strategy UMGENI WATER
for a period of 6 months CONTRACT NO. 2022/050
C1: AGREEMENTS & CONTRACT DATA

C1.3

B: ACCEPTANCE

By signing this part of the Form of Offer and Acceptance, the Employer identified below accepts the
Tenderer’s Offer. In consideration thereof, the Employer shall pay the Contractor the amount due in
accordance with the Conditions of Contract identified in the Contract Data. Acceptance of the
Tenderer’s Offer shall form an agreement between the Employer and the Tenderer upon the terms and
conditions contained in this Agreement and in the Contract that is the subject of this Agreement.

The terms of the contract are contained in:

C.1 Agreement, and Contract Data, (which include this Agreement) V
C.2 Pricing Data, including the Bill of Quantities

C.3 Scope of Work

C4 Site Information

Deviations from and amendments to the documents listed in the Tender Data
listed in the Tender Schedules as well as any changes to the terms of the Offe
and the Employer during this process of offer and acceptance, are % the Schedule of

agy addenda thereto

Deviations attached to and forming part of this Agreement. No amend r deviations from said
documents are valid unless contained in this Schedule, which must be\ulwa#ned by the authorized
representatives of both parties.

The Tenderer shall within two weeks after receiving a completeopy of this Agreement, including the
Schedule of Deviations (if any), contact the Employer’s ag details are given in the Contract
Data) to arrange the delivery of any other bonds, g™y , proof of insurance and any other
documentation to be provided in terms of the Conditi @ ontract identified in the Contract Data.
Failure to fulfil any of these obligations in accord W thfse terms shall constitute a repudiation of
this Agreement.

his AONeement comes into effect on the date when the
opy of this document, including the Schedule of
Service Provider) within five days of the date of such
y reason why he cannot accept the contents of this

Notwithstanding anything contained herei
Tenderer receives one fully completed o
Deviations (if any). Unless the Tende
receipt notifies the Employer in vg&in
Agreement, this Agreement sha

Signature: (of person autpgg

Name: (of signatory in cgp

Capacity: (Of SIgNGlOry I ———————————

Name of Emplo
Address
Telephone&

ESS

ganization) Umgeni Water
310 Burger Street, Pietermaritzburg
r: 033 341 1111 FaX NUMDBEL: ooiiiiiei e e e e e e ee e e e e e

SIgNALUIE: .o Name: (in capitalS) .....cccoeeeriiiiiiiiie e
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Development of an ICT Strategy UMGENI WATER
for a period of 6 months CONTRACT NO. 2022/050
C1: AGREEMENTS & CONTRACT DATA

c14

C: SCHEDULE OF DEVIATIONS

The extent of deviations from the tender documents issued by Umgeni Water prior to the tender closing
date is limited to those permitted in terms of the Tender Data and the Conditions of Tender.

A Tenderer’s covering letter will not necessarily be included in the final contract document. Should any
matter in such letter, which constitutes a deviation as aforesaid become the subject of agreements
reached during the process of offer and acceptance, the outcome of such agreement shall be record
here.

Any other matters arising from the process of offer and acceptance either as a confirmation, clari w
or change to the tender documents and which it is agreed by the Parties becomes an oblig e
contract shall also be recorded here.

Any change or addition to the tender documents arising from the above agreemens an ded here
shall also be incorporated into the final draft of the Contract.

1. Subject: . TN

4, Subject: ...
Details:

O

By the duly authorized representatives signing this Schedule of Deviations, Umgeni Water and the
Tenderer agree to and accept the foregoing Schedule of Deviations as the only deviations from and
amendments to the documents listed in the Tender Data and addenda thereto as listed in the Tender
Schedules, as well as any confirmation, clarification or change to the terms of the offer agreed by the
Tenderer and Umgeni Water during this process of offer and acceptance.

It is expressly agreed that no other matter whether in writing, oral communication or implied during the
period between the issue of the tender documents and the receipt by the Tenderer of a completed
signed copy of this Agreement shall have any meaning or effect in the contract between the parties
arising from this Agreement.
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Development of an ICT Strategy UMGENI WATER
for a period of 6 months CONTRACT NO. 2022/050
C1: AGREEMENTS & CONTRACT DATA

FOR THE TENDERER:

ST To 4= 100 =PRI
NN E= = SRS
L0 T =171 4/ RO PP OTPPPR
Tenderer: (Name and address of Organization) ...........cccueeiieeeii i

Witness:
Signature:
Name:
Date:

FOR UMGENI WATER

1o g E= T (1] (=R URURRURRTRR. sy SRR
I F= o = U PURTPTTTT. PP PPRPPR

Capacity: s R, T rre OO PPPURPP

Witness:
1o E= T (1] (=TT A0, AT PP
Name:
Date:

N
O
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Development of an ICT Strategy UMGENI WATER
for a period of 6 months CONTRACT NO. 2022/050
C1: AGREEMENTS & CONTRACT DATA

D: CONFIRMATION OF RECEIPT
The Tenderer, (now Service Provider), identified in the Offer part of this Agreement hereby confirms

receipt from the Employer, identified in the Acceptance part of this Agreement, of one fully completed
original copy of this Agreement, including the Schedule of Deviations on this

FOR THE CONTRACTOR:

RS {o g = (1] £ PSP PPP PP
N F= T T POV PPOUPPPOPPRPPOPPRP

1071 o1- Tor 1 1Y/ PP

Signature and name of witness:

Signature: % ....................

Name:
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Development of an ICT Strategy UMGENI WATER
for a period of 6 months CONTRACT NO. 2022/050
C1: AGREEMENTS & CONTRACT DATA

C1.7

C.1.2 CONTRACT DATA (INCLUDING SPECIAL CONDITIONS OF CONTRACT)

This services contract is based upon the Standard Professional Services Contract (July 2009) (third
Edition of CIDB document 1014), published by the Construction Industry Development Board (see
www.cidb.org.za ).

Each item of data given below is cross-referenced to the clause in the Conditions of Contract to
which it mainly applies.

Special Conditions of Contract V
1. National Treasury Central Supplier Database
The successful Tenderer is required to provide proof of registration with the atiorqury
Central Supplier Database (CSD) prior to the award of contract.
2. Application of Contract Price Adjustment Factor
Contract Price Adjustment will not be applicable %
3. Progress Measurement and Payments

Progress measurement shall take place on or before, er than, the 20t of the month, but
should the 20" be a ‘non-working’ day, it shall takm the last working day prior to the 20t,

Statements, invoices and back-up docume er with a Payment Certificate shall be
submitted to the Employer on or before t 5" the month for payment not later than the last
day of the month following the month in Whicly\game were submitted.

O
N
O
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Development of an ICT Strategy UMGENI WATER
for a period of 6 months CONTRACT NO. 2022/050

C1: AGREEMENTS & CONTRACT DATA

PART 1: DATA PROVIDED BY THE EMPLOYER

Clause | Data
The Employer is Umgeni Water
3.4 and | The authorized and designated representative of the Employer is:
4.3.2 Name: Bradley Sampson
The address for receipt of communications is: V
Telephone: 033 341 1517
Facsimile: N/A
E-mail: bradley.sampson@umgeni.co.za
Address: Umgeni Water, 310 Burger Street, Pietermaritzburg
1 The Project is the Development of an ICT Strategy.
1.1 The Period of Performance is 24 weeks from the Commenceiffie
3.5 The location for the performance of the Project is er, 310 Burger Street,
Pietermaritzburg
3.9.2 The time based fees used to determine changes to e contract price are as stated in the
Pricing Data
3.12 The Maximum Penalty Amount (MPA) sha @ of the Contract Price (CP)
3.16 Where the rate tendered is less thangfe gzeted rate, price adjustment shall be according
to the formula as contained in th dard®Professional Services contract, July 2009 (3
Edition, CIDB document 1014)
541 The Service Provider is re provide the following insurances:
1. Public Liability Ipsur
ver is: R10 000 000 (Ten million rands)
riogor cover: For the period of performance
2. Prof demnity Insurance
inimum Cover is: R5 000 000 (Five million rands)
Period of cover: For the period of performance
cqycover requirements should be confirmed with the Risk Department on
7.2 rvice Provider is required to provide personnel in accordance with the provisions of
Clatse 7.2 and to complete the Personnel Schedule.
he Service Provider is to commence the performance of the Services within 14 Days of
date that the Contract becomes effective.
8.4.3 (c) | The period of suspension under Clause 8.5 is not to exceed 6 weeks.
9.1 Copyright of documents prepared for the Project shall be vested with Umgeni Water.
121 Interim settlement of disputes is to be by mediation.
12.2/ Final settlement is by arbitration.
12.3
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Development of an ICT Strategy UMGENI WATER
for a period of 6 months CONTRACT NO. 2022/050

C1: AGREEMENTS & CONTRACT DATA
C1.9

12.2.1 In the event that the parties fail to agree on a mediator, the mediator is nominated by the
Association of Arbitrators (Southern Africa).

12.2.4 Final settlement is by litigation.

13.1.3 All persons in a joint venture or consortium shall carry a minimum professional indemnity
insurance of the value stipulated in clause 5.4.1 of the Contract Data

15 The interest rate will be prime interest rate of the Employer’s bank at the time that the amount
is due.
1 Delete the word of “Start” from “Start Date” and replace with “Commen

substitute the words “Contract Data” with “Form of Offer and Acceptance”.

The additional conditions of contract are:

Umgeni Water Reserves The Right To Award The Contract In Whole Or |

S

&\O

O
N
O

BSC 502 Item 6.1 SCM 049 Ver 26



Development of an ICT Strategy UMGENI WATER

for a period of 6 months CONTRACT NO. 2022/050
C1: AGREEMENTS & CONTRACT DATA
C1.10
PART 2: DATA PROVIDED BY THE SERVICE PROVIDER
Clause | Data
1 The Service Provider is.

B I=1 (=T o] 0o 1 PPN im|Ie: .....................................................

The Key Persons and their jobs / fi ns iPrelation to the services are:

53

The address for receipt of communications is:

AQArESS: .ottt e
5.5
712

Name ecific duties

O
S

O
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Development of an ICT Strategy UMGENI WATER
for a period of 6 months CONTRACT NO. 2022/050
C2: PRICING SCHEDULE

C21

PART C2: PRICING DATA
PRICING TO BE DONE BY MEANS OF BILL OF QUANTITIES

C2.1 Bill of Quantities

2.1.1 Definition of unit rates — the tenderer is required to review the scope of work defined
within C3 and to determine all the resources required resulting in the unit rates to achie
the work components within the scope.

2.1.2 Bill of Quantities — the tenderer is required to fill in the Bill of Quantities and compleqg the
pricing calculations set down in C2.2 Pricing Schedule, and carry forward the %
amount from the C2.2 Pricing Schedule to the Offer C1.1.

2.1.3 Payment — the tenderer will be paid the amounts per quantity of each ite
monthly basis.

2.1.4 Prices — must remain firm for a 12 month period and thereafter, will bd gt to CPI
escalation on the anniversary of the contract. A 30 day noticggberiod Pror to price
increases is required.

2.1.5 The service providers shall provide prices (VAT exclusive) for
Failure to provide prices in any of the items listed will dge
responsive.

don a

ted in the table.
ender to be non-

&\O

O
N
O
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Development of an ICT Strategy
for a period of 6 months

UMGENI WATER
CONTRACT NO. 2022/050
C2: PRICING SCHEDULE

C2.2
C2.2 PRICING SCHEDULE
A Development and Implementation
Item
No Description Unit | Qty Rate Amount
1. Development of ICT Strategy Item 1 R
Section A: Total Carried to Summary Table R V
B | Review and Alignment
Item
No Description Unit | Qty Rate Amount
Review and align ICT Policies with the
1. new ICT Strategy ltem 1 R
Section B: Total Carried to SummaryTable R
C Review and Alignment
Item
No Description y Rate Amount
Review ICT Governance and align t
1. King IV 1 R R500 000.00
Section C: Total Carried to Summary & R 500 000.00
MMARY TABLE
A - Total of Section A R
B - Total of Section B R
C — Total of Section R 500 000.00
D Subtotal (A + B+
R
R
R
R
[ inctuding VAT (F + G)
c ard to C1.1 (Offer). R
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Development of an ICT Strategy UMGENI WATER
for a period of 6 months CONTRACT NO. 2022/050
C3: SCOPE OF WORK

C3.1

PART C3: SCOPE OF WORK

1. Employer’s objectives
For Umgeni Water to have an ICT Strategy that is aligned to the Business Strategy and ICT
Polices. Also, review the current ICT Governance framework and roadmap of the ICT
department and align to King IV.

2. Description of the services

The purpose is to compile the ICT strategy to facilitate alignment between ICT g

Water’s business strategy. The strategy will achieve better synergy across all Jmgii™gs units
as well as optimisation of processes, adoption of innovative technologies and§ so®rce of
corporate wide data information. With the implementation of SAP; the focus hay 2d from a
“‘best of breed” to a consolidated solution thus ensuring alignmen best Practice and
governmental standards. With the change in technology and the inciasgfo Umgeni Water’s
operational area; the ICT Strategy must include the entire ICT envj . @Bview the current
ICT Governance framework and roadmap of the ICT department% o King IV.

3. Extent of the services

The Service Provider will be required to develop an ICNgtratedy. They will also be required to
review the current ICT policies to ensure alignm i e new ICT Strategy. Review the
department and align to King IV.

cutives and 5 Senior Managers must

Allocation for interviews with at least 3 Umgenij
be incorporated into the tender pricing. \

4, Use of reasonable skill and care
N/A
5. Co-operation with other gervi viders
N/A
6. Brief
Terms of r Iuding the following:
The Ven requested to develop an ICT Strategy taking into account Umgeni Water’s
bu3| gy and current ICT policies.

gned to Government Wide Enterprise Architecture (GWEA) Framework:

i. Preliminary/Vision Phase deliverables;

ii. Business Architecture;
iii. Data Architecture;
iv. Application Architecture;

v. Technology Architecture;
vi. Opportunities and Solution Phase deliverables; and
vii. Migration Planning Phase deliverables.

b) Incorporate the requirements of DPSA Corporate Governance of ICT Policy
Framework, DPSA Outlines for ICT Planning and DPSA Annual Operational Plan
Guidelines in order to achieve MPAT Level 4 for ICT Plan and ICT Implementation
Plan.

c) Ensure that the ICT Governance Framework is aligned to best practice (King IV) and
governmental standards.
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Development of an ICT Strategy UMGENI WATER
for a period of 6 months CONTRACT NO. 2022/050
C3: SCOPE OF WORK

C3.2

7. Reference data
a) GWEA Methodology
b) Previous ICT Strategy
c) King IV

8. Applicable national and international standards

) COBIT

) ITIL

) TOGAF

) GWEA Methodology

9. Particular/Generic specifications O

Refer to item 6 above
10. Approvals
All work undertaken will be approved by the authorised U ers

11. Procurement
Order confirmations will be via e-mail. No work g t without an official order notification for
the type of work to be done by the service pro

12. Access to land / buildings / sites \
r's b

Request to access Umgeni W ing should be submitted to the Employer’s
Representative prior to them being

13. Planning and programmi

Within 1 week of co PindN§he work the PSP shall submit a detailed programme of works
for approval. The pRge e shall indicate the work breakdown structure, tasks (with

durations) , key MICN and their dependencies to completion. Allowance shall be made
for monthly prod @ views. The approved programme shall be used as the baseline and

revised progfammMgggfall be submitted within 3 days after each monthly progress review
14, Softwar cation for programming

Mi Project Management will be used for scheduling and monitoring.
15. uality management

/A
Format of communications

All communications should be done on email, reports and meetings as scheduled.
17. Key personnel

Refer to Returnable Schedule T2.2.9 and C1.2 Part 2: Contract Data to be provided by the
Service Provider.

18. Management meetings

Planning of monthly meetings to be discussed at first meeting with successful tenderer
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Development of an ICT Strategy UMGENI WATER
for a period of 6 months CONTRACT NO. 2022/050
C3: SCOPE OF WORK

C3.3
19. Forms for contract administration
N/A
20. Electronic payments

Payments will be made electronically to the bank account registered on Umgeni Wateg
supplier database in accordance with the terms outlined in condition 3 of the Special Conditions

of Contract (C1.2) In this respect it is necessary for the contractor to advise the Em er's
Representative as soon as possible if there is any change in the company name or ’W
accounts during the contract period.

21. Daily records O

All tasks performed must be recorded and submitted on a monthly basi

22. Professional indemnity insurances
Refer to C.1.2 Contract Data Clause 5.4.1 and state number %and the place where

policies are to be presented.

23. Payment certificates

Monthly claims for payment shall be submittedgg
prepare an internal payment certificate for %

condition 3 of the Special Conditions of Cogtra
timeous payment. O\
r

24. Use of documents by the Emplo

mployer’s Representative who shall
sSMg.  The submission timeframes in
apply and must be observed to ensure

All documentation generated
utilised by other customersgf th

n e contract will solely owned by UW and may not be
ice provider.

25. Property provided f ice provider’s use
Provisions will b {h prior approval for onsite office space for the duration of the project.
26. Proof of codfipli ith the law

N/A

N
O
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Development of an ICT Strategy UMGENI WATER
for a period of 6 months CONTRACT NO. 2022/050
C4: SITE INFORMATION

C4.1

PART C4: SITE INFORMATION
Head Office:

310 Burger Street

Pietermaritzburg

3201

P.O.Box 9

Pietermaritzburg
3200

O
N
O
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