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Request for Proposal (RFP)

Digital signature software licenses on a 12 month subscription 


The HSRC needs to procure a subscription to a digital signature software solution.


Description of Licenses Required

	ITEM 
	Description
	Maintenance Period
	Quantity

	Digital signature software
	The digital signature platform must accommodate and address all aspects listed in the description below.
	12 month subscription
	15 licenses

	
	· Workflow creation
· Workflow templates
· Import and configure documents
· Workflow tracking
· Collect attachments
· Share portfolios
· User dashboard
· Digital signature security
· Template creation
· Electronic and digital signatures
· Reminders and notifications
· Signature verification
· Reporting
· Secure Auditing
· User Authentication
· Timestamping
· Secure document portal
· Office 365 compatibility
· Cloud or on-premises deployment
· Product support
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Pretoria Office: 	134 Pretorius Street, Pretoria, 0002, South Africa. Private Bag X41, Pretoria, 0001, South Africa.  
Tel: +27 12 302 2000 Fax: +27 12 302 2299/2149
Cape Town Office: 	Spaces 50 Long Street, Cape Town, 8001, South Africa. Private Bag X9182, Cape Town, 8000, South Africa.  
Tel: +27 21 466 8000 Fax: +27 21 461 2099
Durban Office: 	The Atrium, 5th Floor, 430 Peter Mokaba Street, Berea, South Africa. PO Box 37429, Durban, South Africa.
Tel: +27 31 242 5400 Fax: +27 31 242 5401
Pietermaritzburg Office: 	Old Bus Depot, Mbubu Road, Sweetwaters. PO Box 90, Msunduzi, 3200, South Africa.  
Tel: +27 33 324 5000 Fax: +27 33 324 1131
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