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PART 1 
 

CLARIFICATIONS - ENQUIRY NO. E2899GXMPKEN  
 
DESCRIPTION: - FOR PROVISION OF INDUSTRIAL CLEANING SERVICES ON 

INSIDE, OUTSIDE ASH AND TURBINE PLANT FOR 5 YEARS AT 
KENDAL POWER STATION. 

 
 

Item No Supplier No.1 - Clarification Eskom Response 
1 We would like to bring to your attention that the submission 

portal for tender number E2899GXMPKEN is currently not 
available for us to submit our tender documents. 
 
Kindly please assist us with resolving this matter or advise 
on the correct procedure to ensure that our tender 
submission is successfully submitted before the closing 
deadline. 

Please note that as mentioned in the 
Invitation to Tender document, the 
clarification meeting was compulsory and 
the tenderer who did not attend the 
meeting will be disqualified and not 
evaluated. 

2 Please assist : the technicals for the tender require 24/7 
plant coverage plan yet the BOQ doesn't make provision for 
that. And there's only 67 people for DHP inside and outside 
plant ? 

The power station is a 24/7 business, 
should the need arise for after hour work, 
the company should be able to execute. 
Hence the overtime and “as and when’ on 
the BOQ. 
The 67 people has now been corrected to 
68 people. 

Item No Supplier No.2 - Clarification Eskom Response 

1 • The scope of work is not attached  
 
 

• Please kindly highlight on what is supposed to be 
excluded on the tender pricing  

 
 
 
 
 

• This particular tender is not submittable online when you 
log in to submit the tender, it is not there 

 
 

• The scope of work is in the NEC 
Employers Service Information (Scope 
of Work) 

• Rate only items should not form part of 
the Form of Offer amount. This was 
also clarified during the briefing 
meeting. Supplier to quote on all items 
in the Pricing Data. The total tender 
price should exclude price list 2, 3, 5, 
6, 7 and 8 for hourly rate only. 

• Eskom reported the problem to IT to 
be resolved 
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Item No Supplier No.3 - Clarification Eskom Response 

1 1. We would like to enquire whether the submission for 
tender E2899GXMPKEN is still required to be done 
physically, or if submissions may now be made through 
the eTender system. 

1. The submission is required to be 
made on line through etendering 
system, not physically 

Item No Supplier No.4 - Clarification Eskom Response 

1 We are preparing our response to the above mentioned bid 
and have notices that the submission portal for this bid has 
not been created. Kindly advise if submission for this is via 
the portal or other methods. 

Eskom reported the problem to IT to be 
resolved 

Item No Supplier No.5 - Clarification Eskom Response 

1 Please receive my formal request for the extension of the 
closing date of the tender E2899GXMPKEN.  
 
The reason for this request is that this is a five-year contract, 
and we are busy compiling a competent and 
Comprehensive proposal for this tender. The closing date of 
the 26/05/2026 is going to prejudice us in terms of 
information required. 
 
We remain committed in submitting a fulfilling files as 
required by Eskom policies and regulations. 

The closing date has already been 
extended from 26 May 2026 to the 3 
June 2026 and currently to 11 June 
2026 at 10h00. 

Item No Supplier No.6 - Clarification Eskom Response 

1 Kindly note that the tender with the above enquiry number 
does not appear on the E-Tendering portal as discussed in 
our clarification meeting. 

Eskom reported the problem to IT to be 
resolved 

Item No Supplier No.7 - Clarification Eskom Response 

1 I would like to inquire regarding TECHNICAL EVALUATION 
under equipment and machinery. It is said that a lease 
agreement is required (if equipment is not owned), The 
bona fide hiring company issue the lease agreement at the 
time a machine is being leased, at this stage they can issue 
us a confirmation letter that we have an account with them 
and they will rent the machine to us when appointed.  
 
Kindly confirm whether such a confirmation letter from the 
equipment supplier, together with supporting documentation 
(e.g. company profile and equipment availability), would be 
acceptable to the evaluation team in place of a signed lease 
agreement at this stage. 

Due to the nature and urgency of this 
contract, we would prefer that the lease 
agreement is in place to prove that the 
machine is readily available.  
We have experienced too many issues 
in the past where, when the machinery 
needs to be site, there are all of a 
sudden various issues. 
 
Hence, I recommend we stick with the 
requirement of a lease agreement to be 
in place with corresponding proof. 

Item No Supplier No.8 - Clarification Eskom Response 

1 Please note that the total number of employees on the 
PRICE LIST 1-MANPOWER is not the same on PRICE LIST 
9- on item 5 and 6. 
PRICE LIST 1 is 68  
PRICE LIST 9 is 67 

The quantities is now corrected from 67 
to 68. 

Item No Supplier No.9 - Clarification Eskom Response 

 BID E2899GXMPKEN is not reflecting on the Eskom E-
Tendering portal. 

Eskom reported the problem to IT to be 
resolved 

Item No Supplier No.10 - Clarification Eskom Response 

 Can you kindly advise if the above-mentioned document has 
been extended again to close on the 11th of June 2026. On 
tender bulletin it states so but no notification was issued. 

Yes, the tender closing date has been 
extended again for the second time to 
11 June 2026. 
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