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	2		

CONTRACT	PAGE 1	TSC3 COVER PAGES

C1.1 Form of Offer & Acceptance

Offer

The Employer, identified in the Acceptance signature block, has solicited offers to enter into a contract for the procurement of:

PROVISION OF MAINTENACE TO SECURITY SYSTEMS ON AN AS AND WHEN REQUIRED BASIS AT SIMMERPAN COMPLEX FOR A PERIOD OF 60 MONTHS 

The tenderer, identified in the Offer signature block, has examined the documents listed in the Tender Data and addenda thereto and by submitting this Offer has accepted the Conditions of Tender.

By the representative of the tenderer, deemed to be duly authorised, signing this part of this Form of Offer and Acceptance the tenderer offers to perform all of the obligations and liabilities of the Contractor under the contract including compliance with all its terms and conditions according to their true intent and meaning for an amount to be determined in accordance with the conditions of contract identified in the Contract Data. 

Delete the row for the Options which do not apply
	Options E 
	The offered total of the Prices exclusive of VAT is 
	Rates based contract

	
	Value Added Tax @ 15% is
	Rates based contract

	
	The offered total of the amount due inclusive of VAT is[footnoteRef:1] [1:  This total is required by the Employer for budgeting purposes only.  Actual amounts due will be assessed in terms of the conditions of contract.] 

	Rates based contract

	
	(in words) Rates based contract




This Offer may be accepted by the Employer by signing the Acceptance part of this Form of Offer and Acceptance and returning one copy of this document including the Schedule of Deviations (if any) to the tenderer before the end of the period of validity stated in the Tender Data, or other period as agreed, whereupon the tenderer becomes the party named as the Contractor in the conditions of contract identified in the Contract Data.

	Signature(s)

	
	
	

	Name(s)

	
	
	

	Capacity

	
	
	

	For the tenderer:

	

	
Name & signature of witness
	(Insert name and address of organisation)
	
	

Date
	

	Tenderer’s CIDB registration number: 
	




Acceptance

By signing this part of this Form of Offer and Acceptance, the Employer identified below accepts the tenderer’s Offer.  In consideration thereof, the Employer shall pay the Contractor the amount due in accordance with the conditions of contract identified in the Contract Data.  Acceptance of the tenderer’s Offer shall form an agreement between the Employer and the tenderer upon the terms and conditions contained in this agreement and in the contract that is the subject of this agreement.

The terms of the contract, are contained in: 

Part C1		Agreements and Contract Data, (which includes this Form of Offer and Acceptance)

Part C2		Pricing Data

Part C3		Scope of Work: Service Information

and drawings and documents (or parts thereof), which may be incorporated by reference into the above listed Parts.

Deviations from and amendments to the documents listed in the Tender Data and any addenda thereto listed in the Returnable Schedules as well as any changes to the terms of the Offer agreed by the tenderer and the Employer during this process of offer and acceptance, are contained in the Schedule of Deviations attached to and forming part of this Form of Offer and Acceptance.  No amendments to or deviations from said documents are valid unless contained in this Schedule.

The tenderer shall within two weeks of receiving a completed copy of this agreement, including the Schedule of Deviations (if any), contact the Employer’s agent (whose details are given in the Contract Data) to arrange the delivery of any securities, bonds, guarantees, proof of insurance and any other documentation to be provided in terms of the conditions of contract identified in the Contract Data at, or just after, the date this agreement comes into effect.  Failure to fulfil any of these obligations in accordance with those terms shall constitute a repudiation of this agreement.

Notwithstanding anything contained herein, this agreement comes into effect on the date when the tenderer receives one fully completed and signed original copy of this document, including the Schedule of Deviations (if any).  


	Signature(s)

	
	
	

	Name(s)
	

	
	

	Capacity

	
	
	

	for the Employer

	

	
Name & signature of witness
	(Insert name and address of organisation)
	
	

Date
	



Note: If a tenderer wishes to submit alternative tenders, use another copy of this Form of Offer and Acceptance.

Schedule of Deviations to be completed by the Employer prior to contract award
Note:
1. This part of the Offer & Acceptance would not be required if the contract has been developed by negotiation between the Parties and is not the result of a process of competitive tendering.
2. The extent of deviations from the tender documents issued by the Employer prior to the tender closing date is limited to those permitted in terms of the Conditions of Tender.
3. A tenderer’s covering letter must not be included in the final contract document.  Should any matter in such letter, which constitutes a deviation as aforesaid be the subject of agreement reached during the process of Offer and Acceptance, the outcome of such agreement shall be recorded here and the final draft of the contract documents shall be revised to incorporate the effect of it.

	No.
	Subject
	Details

	1
	[●]
	[●]

	2
	[●]
	[●]

	3
	[●]
	[●]

	4
	[●]
	[●]

	5
	[●]
	[●]

	6
	[●]
	[●]

	7
	[●]
	[●]

	
	
	




By the duly authorised representatives signing this Schedule of Deviations below, the Employer and the tenderer agree to and accept this Schedule of Deviations as the only deviations from and amendments to the documents listed in the Tender Data and any addenda thereto listed in the Tender Schedules, as well as any confirmation, clarification or changes to the terms of the Offer agreed by the tenderer and the Employer during this process of Offer and Acceptance.  

It is expressly agreed that no other matter whether in writing, oral communication or implied during the period between the issue of the tender documents and the receipt by the tenderer of a completed signed copy of this Form shall have any meaning or effect in the contract between the parties arising from this Agreement. 


	
	For the tenderer:

	
	For the Employer


	Signature

	
	
	

	Name
	

	
	

	Capacity

	
	
	

	On behalf of
	(Insert name and address of organisation)



	
	(Insert name and address of organisation)


	Name & signature of witness
	
	
	

	
Date
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C1.2 TSC3 Contract Data

Part one - Data provided by the Employer


	Clause
	Statement
	Data

	1
	General
	

	
	The conditions of contract are the core clauses and the clauses for main Option: 
	

	
	
	E:		Cost reimbursable contract

	
	dispute resolution Option
	W1:	Dispute resolution procedure

	
	and secondary Options
	

	
	
	X1:		Price adjustment for inflation

	
	
	X2		Changes in the law

	
	
	X18:	Limitation of liability

	
	
	X19:	Task Order

	
	
	Z:		Additional conditions of contract

	
	of the NEC3 Term Service Contract April 2013[footnoteRef:2] (TSC3) [2:  Available from Engineering Contract Strategies Tel 011 803 3008 Fax 086 539 1902 www.ecs.co.za ] 

	If 2005 Edition is to be used delete “April 2013” and replace with “June 2005 with amendments June 2006”. Always delete this note before finalising this Data

	10.1
	The Employer is (name):
	NTCSA SOC Ltd (reg no: 2021/539129/30), a state-owned company incorporated in terms of the company laws of the Republic of South Africa

	
	Address
	Registered office at Megawatt Park, Maxwell Drive, Sandton, Johannesburg

	
	Tel No.
	TBC

	
	Fax No.
	TBC

	10.1
	The Service Manager is (name): 
	TBC

	
	Address
	TBC

	
	Tel
	TBC

	
	Fax
	TBC

	
	e-mail
	TBC

	11.2(2)
	The Affected Property is
	Simmerpan Complex in Germiston.

	11.2(13)
	The service is 
	Provision of Maintenance of security system

	11.2(14)
	The following matters will be included in the Risk Register
	
Unforeseen site conditions, delays in approvals, extreme weather conditions, accidents during installation and public protests, Loadshedding interruptions, Pandemic (COVID or unknown) Slips, trips, fall from height, electric shock and sparks. 

	11.2(15)
	The Service Information is in 
	Part 3: Scope of Work and all documents and drawings to which it makes reference.

	12.2
	The law of the contract is the law of 
	the Republic of South Africa

	13.1
	The language of this contract is 
	English

	13.3
	The period for reply is
	Two (2) weeks

	2
	The Contractor’s main responsibilities
	Data required by this section of the core clauses is also provided by the Contractor in Part 2 and terms in italics used in this section are identified elsewhere in this Contract Data

	21.1
	The Contractor submits a first plan for acceptance within
	
Two (2) weeks of the Contract Date

	3
	Time
	

	30.1
	The starting date is.
	TBC

	30.1
	The service period is
	Sixty (60) Months 

	4
	Testing and defects
	Work to be inspected at completion and defects to be corrected immediately or not more than 2 days if the work requires special equipment.
There is no reference to Contract Data in this section of the core clauses and terms in italics used in this section are identified elsewhere in this Contract Data

	5
	Payment
	

	50.1
	The assessment interval is 
	the 25th day of each successive month.

	51.1
	The currency of this contract is the 
	South African Rand

	51.2
	The period within which payments are made is
	
Three [3] weeks.

	51.4
	The interest rate is 

	the publicly quoted prime rate of interest (calculated on a 365 day year) charged by from time to time by the Standard Bank of South Africa Limited (as certified, in the event of any dispute, by any manager of such bank, whose appointment it shall not be necessary to prove) for amounts due in Rands and 

(ii) the LIBOR rate applicable at the time for amounts due in other currencies.  LIBOR is the 6 month London Interbank Offered Rate quoted under the caption “Money Rates” in The Wall Street Journal for the applicable currency or if no rate is quoted for the currency in question then the rate for United States Dollars, and  if no such rate appears in The Wall Street Journal then the rate as quoted by the Reuters Monitor Money Rates Service (or such service as may replace the Reuters Monitor Money Rates Service) on the due date for the payment in question, adjusted mutatis mutandis every 6 months thereafter (and as certified, in the event of any dispute, by any manager employed in the foreign exchange department of The Standard Bank of South Africa Limited, whose appointment it shall not be necessary to prove.

	6
	Compensation events
	There is no reference to Contract Data in this section of the core clauses and terms in italics used in this section are identified elsewhere in this Contract Data

	7
	Use of Equipment Plant and Materials
	No provision made on the contract to provide equipment plant and material to the Contractor.

	8
	Risks and insurance
	

	80.1
	These are additional Employer's risks  
	None

	9
	Termination
	There is no reference to Contract Data in this section of the core clauses and terms in italics used in this section are identified elsewhere in this Contract Data

	11
	Data for Option W1
	

	W1.1
	The Adjudicator 
	the person selected from the ICE-SA Division (or its successor body) of the South African Institution of Civil Engineering Panel of Adjudicators by the Party intending to refer a dispute to him.  (see www.ice-sa.org.za). If the Parties do not agree on an Adjudicator the Adjudicator will be appointed by the Arbitration Foundation of Southern Africa (AFSA).

	W1.2(3)
	The Adjudicator nominating body is: 
	the Chairman of ICE-SA a joint Division of the South African Institution of Civil Engineering and the Institution of Civil Engineers (London) (see www.ice-sa.org.za ) or its successor body.

	W1.4(2)
	The tribunal is: 
	Arbitration

	W1.4(5)
	The arbitration procedure is 
	the latest edition of Rules for the Conduct of Arbitrations published by The Association of Arbitrators (Southern Africa) or its successor body.

	
	The place where arbitration is to be held is
	Johannesburg, South Africa

	
	The person or organisation who will choose an arbitrator 
· if the Parties cannot agree a choice or
· if the arbitration procedure does not state who selects an arbitrator, is
	

the Chairman for the time being or his nominee of the Association of Arbitrators (Southern Africa) or its successor body.

	12
	Data for secondary Option clauses
	

	X1
	Price adjustment for inflation
	

	X1.1
	The base date for indices is 
	[●].

	
	The proportions used to calculate the Price Adjustment Factor are:
	proportion
	linked to index for
	Index prepared by

	
	
	0.
	CPI
	Stats SA

	
	
	15%
	non-adjustable
	

	
	
	1.00

	
	

	X2
	Changes in the law
	There is no reference to Contract Data in this Option and terms in italics are identified elsewhere in this Contract Data.

	X18
	Limitation of liability
	

	X18.1
	The Contractor’s liability to the Employer for indirect or consequential loss is limited to
	

R0.0 (zero Rand)

	X18.2
	For any one event, the Contractor’s liability to the Employer for loss of or damage to the Employer’s property is limited to
	the amount of the deductibles relevant to the event 

	[bookmark: OLE_LINK1][bookmark: OLE_LINK2]X18.3
	The Contractor’s liability for Defects due to his design of an item of Equipment is limited to
	The greater of 

the total of the Prices at the Contract Date
and 
the amounts excluded and unrecoverable from the Employer’s insurance (other than the resulting physical damage to the Employer’s property which is not excluded) plus the applicable deductibles

	X18.4
	The Contractor’s total liability to the Employer, for all matters arising under or in connection with this contract, other than the excluded matters, is limited to
	the total of the Prices other than for the additional excluded matters.

The Contractor’s total liability for the additional excluded matters is not limited. 

The additional excluded matters are amounts for which the Contractor is liable under this contract for

Defects due to his design, plan and specification,
Defects due to manufacture and fabrication outside the Affected Property, 
loss of or damage to property (other than the Employer’s property, Plant and Materials),
death of or injury to a person and
infringement of an intellectual property right.

	X18.5
	The end of liability date is 
	Twelve [12] months after the end of the service period.

	X19
	Task Order
	

	X19.5
	The Contractor submits a Task Order programme to the Service Manager within 
	
1 - 2 days of receiving the Task Order

	Z
	The additional conditions of contract are
	
Z1 to Z14 always apply.

	
	

	Z1
	Cession delegation and assignment

	Z1.1
	The Contractor does not cede, delegate or assign any of its rights or obligations to any person without the written consent of the Employer.

	Z1.2
	Notwithstanding the above, the Employer may on written notice to the Contractor cede and delegate its rights and obligations under this contract to any of its subsidiaries or any of its present divisions or operations which may be converted into separate legal entities as a result of the restructuring of the Electricity Supply Industry. 

	
	

	Z2
	Joint ventures

	Z2.1
	If the Contractor constitutes a joint venture, consortium or other unincorporated grouping of two or more persons or organisations then these persons or organisations are deemed to be jointly and severally liable to the Employer for the performance of this contract.

	Z2.2
	Unless already notified to the Employer, the persons or organisations notify the Service Manager within two weeks of the Contract Date of the key person who has the authority to bind the Contractor on their behalf.

	Z2.3
	The Contractor does not alter the composition of the joint venture, consortium or other unincorporated grouping of two or more persons without the consent of the Employer having been given to the Contractor in writing.

	
	

	Z3
	Change of Broad Based Black Economic Empowerment (B-BBEE) status

	Z3.1
	Where a change in the Contractor’s legal status, ownership or any other change to his business composition or business dealings results in a change to the Contractor’s B-BBEE status, the Contractor notifies the Employer within seven days of the change.

	Z3.2
	The Contractor is required to submit an updated verification certificate and necessary supporting documentation confirming the change in his B-BBEE status to the Service Manager within thirty days of the notification or as otherwise instructed by the Service Manager.

	Z3.3
	Where, as a result, the Contractor’s B-BBEE status has decreased since the Contract Date the Employer may either re-negotiate this contract or alternatively, terminate the Contractor’s obligation to Provide the Service.

	Z3.4
	Failure by the Contractor to notify the Employer of a change in its B-BBEE status may constitute a reason for termination. If the Employer terminates in terms of this clause, the procedures on termination are P1, P2 and P4 as stated in clause 92, and the amount due is A1 and A3 as stated in clause 93.

	
	

	Z4
	Confidentiality

	Z4.1
	The Contractor does not disclose or make any information arising from or in connection with this contract available to Others. This undertaking does not, however, apply to information which at the time of disclosure or thereafter, without default on the part of the Contractor, enters the public domain or to information which was already in the possession of the Contractor at the time of disclosure (evidenced by written records in existence at that time).  Should the Contractor disclose information to Others in terms of clause 25.1, the Contractor ensures that the provisions of this clause are complied with by the recipient.

	Z4.2
	If the Contractor is uncertain about whether any such information is confidential, it is to be regarded as such until notified otherwise by the Service Manager.

	Z4.3
	In the event that the Contractor is, at any time, required by law to disclose any such information which is required to be kept confidential, the Contractor, to the extent permitted by law prior to disclosure, notifies the Employer so that an appropriate protection order and/or any other action can be taken if possible, prior to any disclosure.  In the event that such protective order is not, or cannot, be obtained, then the Contractor may disclose that portion of the information which it is required to be disclosed by law and uses reasonable efforts to obtain assurances that confidential treatment will be afforded to the information so disclosed.

	Z4.4
	The taking of images (whether photographs, video footage or otherwise) of the Affected Property or any portion thereof, in the course of Providing the Service and after the end of the service period, requires the prior written consent of the Service Manager.  All rights in and to all such images vests exclusively in the Employer.  

	Z4.5
	The Contractor ensures that all his subcontractor’s abide by the undertakings in this clause.

	
	

	Z5
	Waiver and estoppel: Add to core clause 12.3:

	Z5.1
	Any extension, concession, waiver or relaxation of any action stated in this contract by the Parties, the Service Manager or the Adjudicator does not constitute a waiver of rights, and does not give rise to an estoppel unless the Parties agree otherwise and confirm such agreement in writing.

	
	

	Z6
	Health, safety and the environment:  Add to core clause 27.4

	Z6.1
	The Contractor undertakes to take all reasonable precautions to maintain the health and safety of persons in and about the execution of the service. Without limitation the Contractor:
accepts that the Employer may appoint him as the “Principal Contractor” (as defined and provided for under the Construction Regulations 2014 (promulgated under the Occupational Health & Safety Act 85 of 1993) (“the Construction Regulations”) for the Affected Property;
warrants that the total of the Prices as at the Contract Date includes a sufficient amount for proper compliance with the Construction Regulations, all applicable health & safety laws and regulations and the health and safety rules, guidelines and procedures provided for in this contract and generally for the proper maintenance of health & safety in and about the execution of the service; and
undertakes, in and about the execution of the service, to comply with the Construction Regulations and with all applicable health & safety laws and regulations and rules, guidelines and procedures otherwise provided for under this contract and ensures that his Subcontractors, employees and others under the Contractor’s direction and control, likewise observe and comply with the foregoing.

	Z6.2
	The Contractor, in and about the execution of the service, complies with all applicable environmental laws and regulations and rules, guidelines and procedures otherwise provided for under this contract and ensures that his Subcontractors, employees and others under the Contractor’s direction and control, likewise observe and comply with the foregoing.

	
	

	Z7
	Provision of a Tax Invoice and interest.  Add to core clause 51

	Z7.1
	Within one week of receiving a payment certificate from the Service Manager in terms of core clause 51.1, the Contractor provides the Employer with a tax invoice in accordance with the Employer's procedures stated in the Service Information, showing the amount due for payment equal to that stated in the payment certificate.

	Z7.2
	If the Contractor does not provide a tax invoice in the form and by the time required by this contract, the time by when the Employer is to make a payment is extended by a period equal in time to the delayed submission of the correct tax invoice.  Interest due by the Employer in terms of core clause 51.2 is then calculated from the delayed date by when payment is to be made.

	Z7.3
	The Contractor (if registered in South Africa in terms of the companies Act) is required to comply with the requirements of the Value Added Tax Act, no 89 of 1991 (as amended) and to include the Employer’s VAT number 4710303126 on each invoice he submits for payment.

	
	

	Z8
	Notifying compensation events

	Z8.1
	Delete the last paragraph of core clause 61.3 and replace with:

If the Contractor does not notify a compensation event within eight weeks of becoming aware of the event, he is not entitled to a change in the Prices.

	
	

	[bookmark: OLE_LINK5][bookmark: OLE_LINK6]Z9
	Employer’s limitation of liability

	Z9.1
	The Employer’s liability to the Contractor for the Contractor’s indirect or consequential loss is limited to R0.00 (zero Rand)

	Z9.2
	The Contractor’s entitlement under the indemnity in 82.1 is provided for in 60.1(12) and the Employer’s liability under the indemnity is limited to compensation as provided for in core clause 63 and X19.11 if Option X19 Task Order applies to this contract. 

	
	

	Z10
	Termination: Add to core clause 91.1, at the second main bullet point, fourth sub-bullet point, after the words "against it":  

	Z10.1
	   or had a business rescue order granted against it.

	
	

	Z11
	Ethics

	For the purposes of this Z-clause, the following definitions apply:

	Affected Party
	means, as the context requires, any party, irrespective of whether it is the Contractor or a third party, such party’s employees, agents, or Subcontractors or Subcontractor’s employees, or any one or more of all of these parties’ relatives or friends,

	Coercive Action
	means to harm or threaten to harm, directly or indirectly, an Affected Party or the property of an Affected Party, or to otherwise influence or attempt to influence an Affected Party to act unlawfully or illegally,

	Collusive Action
	means where two or more parties co-operate to achieve an unlawful or illegal purpose, including to influence an Affected Party to act unlawfully or illegally,

	Committing Party
	means, as the context requires, the Contractor, or any member thereof in the case of a joint venture, or its employees, agents, or Subcontractors or the Subcontractor’s employees,

	Corrupt Action
	means the offering, giving, taking, or soliciting, directly or indirectly, of a good or service to unlawfully or illegally influence the actions of an Affected Party,

	Fraudulent Action
	means any unlawfully or illegally intentional act or omission that misleads, or attempts to mislead, an Affected Party, in order to obtain a financial or other benefit or to avoid an obligation or incurring an obligation,

	Obstructive Action
	means a Committing Party unlawfully or illegally destroying, falsifying, altering or concealing information or making false statements to materially impede an investigation into allegations of Prohibited Action, and

	Prohibited Action
	means any one or more of a Coercive Action, Collusive Action Corrupt Action, Fraudulent Action or Obstructive Action.

	Z11.1
	A Committing Party may not take any Prohibited Action during the course of the procurement of this contract or in execution thereof.

	Z11.2
	The Employer may terminate the Contractor’s obligation to Provide the Services if a Committing Party has taken such Prohibited Action and the Contractor did not take timely and appropriate action to prevent or remedy the situation, without limiting any other rights or remedies the Employer has. It is not required that the Committing Party had to have been found guilty, in court or in any other similar process, of such Prohibited Action before the Employer can terminate the Contractor’s obligation to Provide the Services for this reason.

	Z11.3
	If the Employer terminates the Contractor’s obligation to Provide the Services for this reason, the amounts due on termination are those intended in core clauses 92.1 and 92.2.

	Z11.4
	A Committing Party co-operates fully with any investigation pursuant to alleged Prohibited Action. Where the Employer does not have a contractual bond with the Committing Party, the Contractor ensures that the Committing Party co-operates fully with an investigation.




Z12		Insurance

Z _12_.1	Replace core clause 83 with the following:

	Insurance cover
	83
	

	
	83.1
	When requested by a Party, the other Party provides certificates from his insurer or broker stating that the insurances required by this contract are in force.


	
	83.2
	The Contractor provides the insurances stated in the Insurance Table A from the starting date until the earlier of Completion and the date of the termination certificate. 

	
INSURANCE TABLE A
	Insurance against
	Minimum amount of cover or minimum limit of indemnity

	Loss of or damage caused by the Contractor to the Employer’s property
	The replacement cost where not covered by the Employer’s insurance.

The Employer’s policy deductible as at Contract Date, where covered by the Employer’s insurance.

	Loss of or damage to Plant and Materials
	The replacement cost where not covered by the Employer’s insurance.

The Employer’s policy deductible as at Contract Date, where covered by the Employer’s insurance.

	Loss of or damage to Equipment
	The replacement cost where not covered by the Employer’s insurance.

The Employer’s policy deductible as at Contract Date, where covered by the Employer’s insurance.

	The Contractor’s liability for loss of or damage to property (except the Employer’s property, Plant and Materials and Equipment) and liability for bodily injury to or death of a person (not an employee of the Contractor) arising from or in connection with the Contractor’s Providing the Service
	Loss of or damage to property
The replacement cost

Bodily injury to or death of a person
The amount required by the applicable law.

	Liability for death of or bodily injury to employees of the Contractor arising out of and in the course of their employment in connection with this contract
	The amount required by the applicable law








	
	
	

	
	
	


Z __12.2	Replace core clause 86 with the following:

	Insurance by the Employer
	86
	


	
	86.1
	The Employer provides the insurances stated in the Insurance Table B

	
	
	

	
	
	INSURANCE TABLE B

	Insurance against or name of policy
	Minimum amount of cover or minimum limit of indemnity

	Assets All Risk
	Per the insurance policy document

	Contract Works insurance
	Per the insurance policy document

	Environmental Liability
	Per the insurance policy document

	General and Public Liability
	Per the insurance policy document

	Transportation (Marine)
	Per the insurance policy document

	Motor Fleet and Mobile Plant
	Per the insurance policy document

	Terrorism
	Per the insurance policy document

	Cyber Liability
	Per the insurance policy document

	Nuclear Material Damage and Business Interruption
	Per the insurance policy document

	Nuclear Material Damage Terrorism
	Per the insurance policy document






	Z13
	Nuclear Liability

	Z13.1
	The Employer is the operator of the Koeberg Nuclear Power Station (KNPS), a nuclear installation, as designated by the National Nuclear Regulator of the Republic of South Africa, and is the holder of a nuclear licence in respect of the KNPS.

	Z13.2
	The Employer is solely responsible for and indemnifies the Contractor or any other person against any and all liabilities which the Contractor or any person may incur arising out of or resulting from nuclear damage, as defined in Act 47 of 1999, save to the extent that any liabilities are incurred due to the unlawful intent of the Contractor or any other person or the presence of the Contractor or that person or any property of the Contractor or such person at or in the KNPS or on the KNPS site, without the permission of the Employer or of a person acting on behalf of the Employer.

	Z13.3
	Subject to clause Z13.4 below, the Employer waives all rights of recourse, arising from the aforesaid, save to the extent that any claims arise or liability is incurred due or attributable to the unlawful intent of the Contractor or any other person, or the presence of the Contractor or that person or any property of the Contractor or such person at or in the KNPS or on the KNPS site, without the permission of the Employer or of a person acting on behalf of the Employer.

	Z13.4
	The Employer does not waive its rights provided for in section 30 (7) of Act 47 of 1999, or any replacement section dealing with the same subject matter.

	Z13.5
	The protection afforded by the provisions hereof shall be in effect until the KNPS is decommissioned.

	
	

	Z14
	Asbestos

	For the purposes of this Z-clause, the following definitions apply:

	AAIA
	means approved asbestos inspection authority.

	ACM
	means asbestos containing materials.

	AL
	means action level, i.e. a level of 50% of the OEL, i.e. 0.1 regulated asbestos fibres per ml of air measured over a 4 hour period. The value at which proactive actions is required in order to control asbestos exposure to prevent exceeding the OEL.

	Ambient Air
	means breathable air in area of work with specific reference to breathing zone, which is defined to be a virtual area within a radius of approximately 30cm from the nose inlet.

	Compliance Monitoring
	means compliance sampling used to assess whether or not the personal exposure of workers to regulated asbestos fibres is in compliance with the Standard’s requirements for safe processing, handling, storing, disposal and phase-out of asbestos and asbestos containing material, equipment and articles.

	OEL
	means occupational exposure limit.

	Parallel Measurements
	means measurements performed in parallel, yet separately, to existing measurements to verify validity of results.

	Safe Levels
	means  airborne asbestos exposure levels conforming to the Standard’s requirements for safe processing, handling, storing, disposal and phase-out of asbestos and asbestos containing material, equipment and articles.

	Standard
	means the Employer’s Asbestos Standard 32-303: Requirements for Safe Processing, Handling, Storing, Disposal and Phase-out of Asbestos and Asbestos Containing Material, Equipment and Articles.

	SANAS
	means the South African National Accreditation System.

	TWA
	means the average exposure, within a given workplace, to airborne asbestos fibres, normalised to the baseline of a 4 hour continuous period, also applicable to short term exposures, i.e. 10-minute TWA.

	Z14.1
	The Employer ensures that the Ambient Air in the area where the Contractor will Provide the Services conforms to the acceptable prescribed South African standard for asbestos, as per the regulations published in GNR 155 of 10 February 2002, under the Occupational Health and Safety Act, 1993 (Act 85 of 1993) (“Asbestos Regulations”). The OEL for asbestos is 0.2 regulated asbestos fibres per millilitre of air as a 4-hour TWA, averaged over any continuous period of four hours, and the short term exposure limit of 0.6 regulated asbestos fibres per millilitre of air as a 10-minute TWA, averaged over any 10 minutes, measured in accordance with HSG248 and monitored according to HSG173 and OESSM.

	Z14.2
	Upon written request by the Contractor, the Employer certifies that these conditions prevail. All measurements and reporting are effected by an independent, competent, and certified occupational hygiene inspection body, i.e. a SANAS accredited and Department of Employment and Labour approved AAIA. The Contractor may perform Parallel Measurements and related control measures at the Contractor’s expense. For the purposes of compliance the results generated from Parallel Measurements are evaluated only against South African statutory limits as detailed in clause Z14.1. Control measures conform to the requirements stipulated in the AAIA-approved asbestos work plan.

	Z14.3
	The Employer manages asbestos and ACM according to the Standard.

	Z14.4
	In the event that any asbestos is identified while Providing the Services, a risk assessment is conducted and if so required, with reference to possible exposure to an airborne concentration of above the AL for asbestos, immediate control measures are implemented and relevant air monitoring conducted in order to declare the area safe.

	Z14.5
	The Contractor’s personnel are entitled to stop working and leave the contaminated area forthwith until such time that the area of concern is declared safe by either Compliance Monitoring or an AAIA approved control measure intervention, for example, per the emergency asbestos work plan, if applicable.

	Z14.6
	The Contractor continues to Provide the Services, without additional control measures presented, on presentation of Safe Levels. The contractually agreed dates to Provide the Services, including the Completion Date, are adjusted accordingly. The contractually agreed dates are extended by the notification periods required by regulations 3 and 21 of the Asbestos Regulations, 2001.

	Z14.7
	Any removal and disposal of asbestos, asbestos containing materials and waste, is done by a registered asbestos Contractor, instructed by the Employer at the Employer’s expense, and conducted in line with South African legislation.
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[bookmark: OLE_LINK3][bookmark: OLE_LINK4]C1.2 Contract Data

Part two - Data provided by the Contractor


	Clause
	Statement
	Data

	10.1
	The Contractor is (Name):
	[bookmark: Text531]     

	
	Address
	[bookmark: Text532]     

	
	Tel No.
	[bookmark: Text533]     

	
	Fax No.
	[bookmark: Text534]     

	11.2(8)
	The direct fee percentage is
	     %

	
	The subcontracted fee percentage is
	[bookmark: Text434]     %

	11.2(14)
	The following matters will be included in the Risk Register
	
[bookmark: Text435]     

	11.2(15)
	The Service Information for the Contractor’s plan is in:
	
[bookmark: Text513]     

	21.1
	The plan identified in the Contract Data is contained in:
	
[bookmark: Text368]     

	24.1
	The key people are:
	

	
	1		Name:
	     

	
			Job:
	     

	
			Responsibilities:
	     

	
			Qualifications:
	[bookmark: Text366]     

	
			Experience:
	[bookmark: Text367]     

	
	2		Name:
	     

	
			Job
	     

	
			Responsibilities:
	     

	
			Qualifications:
	     

	
			Experience:
	     

	
	
	     

	
	
	[bookmark: Text303]CV's (and further key person's data including CVs) are in      .

	E
	Cost reimbursable contract
	

	11.2(12)
	The price list is in
	     





Part 2: Pricing Data
TSC3 Option E



	Document reference
	Title
	No of pages

	C2.1
	Pricing assumptions: Option E
	2

	C2.2
	The price list 
	1
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C2.1 Pricing assumptions: Option E

How work is priced and assessed for payment
Clause 11 in the core and Option E clauses of the NEC3 Term Service Contract (TSC3) state:

	Identified and defined terms
	11
11.2
	
(12) The Price List is the price list unless later changed in accordance with this contract.


	
	
	(18) The Price for Services Provided to Date is the Defined Cost which the Contractor has paid plus the Fee. 


	
	
	(24) The Prices are the amounts stated in the Price column of the Price List. If no Price List is included, the Prices are the Defined Cost plus the Fee.




Payments are made at Defined Cost plus Fee (See core clauses 11.2(5), 11.2(6) and 11.2(8)).  As this Option is used when the definition of work is likely to be inadequate for pricing purposes, it may not be practical to establish a Price List.
Function of the Price List
In this Option the Price List (if any) is used only as a means of forecasting the final outcome.
Preparing the price list (if any)
It will be assumed that the tendering contractor has read Pages 14 and 15 of the TSC3 Guidance Notes before preparing the price list.  Items in the price list may have been inserted by the Employer and the tendering Contractor should insert any additional items which he considers necessary.  

Format of the price list
Entries in the first four columns in the price list in section C2.2 are made either by the Employer or the tendering contractor.  For Option E the Price List is used only for forecasting Defined Cost.

If the price list includes an amount for the item which is not adjusted if the quantity of work in the item changes, the tendering Contractor enters the amount in the Price column only, the Unit, Expected Quantity and Rate columns being left blank.

If the price list includes an amount for an item of work which is the rate for the work multiplied by the quantity completed, the tendering contractor enters the rate which is then multiplied by the Expected Quantity to produce the Price, which is also entered.

If the price list includes an item proportional to the length of time for which a service is provided, a unit of time is stated in the Unit column and the expected length of time (as a quantity of the stated units of time) is stated in the Expected Quantity column.
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C2.2 the price list


	Item nr
	Description
	Unit
	Expected Quantity
	Rate
	Price

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	



	The total of the Prices
	











[bookmark: _Toc85847724][bookmark: _Toc86542135][bookmark: _Toc88827034][bookmark: _Toc103393483][bookmark: _Toc103395045][bookmark: _Toc103400607][bookmark: _Toc106546957][bookmark: _Toc106547721][bookmark: _Toc106547927][bookmark: _Toc107068460][bookmark: _Toc107118689][bookmark: _Toc107119174][bookmark: _Toc107119609][bookmark: _Toc107120915][bookmark: _Toc107192869][bookmark: _Toc107193261][bookmark: _Toc107193444][bookmark: _Toc107193690][bookmark: _Toc107193834][bookmark: _Toc107194041][bookmark: _Toc107194486][bookmark: _Toc107201199][bookmark: _Toc137798036][bookmark: _Toc229128239][bookmark: _Toc232953632][bookmark: _Toc516836500]Part 3: Scope of Work



	Document reference
	Title
	No of pages

	
	This cover page
	1

	C3.1
	Employer’s Service Information
	

	C3.2
	Contractor’s Service Information
(insert at award stage or delete if not applicable)
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	Total number of pages
	26
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[bookmark: _Toc137798038][bookmark: _Toc229128241][bookmark: _Toc232953634][bookmark: _Toc516836502]Description of the service
[bookmark: _Toc137798039][bookmark: _Toc229128242][bookmark: _Toc232953635][bookmark: _Toc516836503]Executive overview 
This contract is for the provision of repair, maintenance and support services on an as-and when required basis for a 60-month (five years) period at NTCSA Simmerpan Complex. 

This security system maintenance and support scope of work (SOW) serves to outline the requirements for maintaining, repairing, replacing, procure of equipment and testing of CCTV security surveillance system, access control system, detection alarm systems, public addressing system and perimeter fence. The Contractor will also be required to provide emergency services requested by an Employer. 

The SOW covers the preventive maintenance (cleaning, software updates), corrective maintenance (repairs/replacements), and emergency support to ensure optimal operation of the system. 

The scope of work for security upgrade of perimeter, access control and CCTV for Simmerpan complex – 240-185000336, the Contractor is required to design, supply, install, integrate, test and commission an integrated security solution, and to provide maintenance and support services for a period of five (5) in line with 240-17000723.

[bookmark: _Toc137798056][bookmark: _Toc229128259][bookmark: _Toc232953636][bookmark: _Toc516836504]Employer’s requirements for the service

[bookmark: _Hlk228990913]The scope of this Maintenance and support contract services includes as per standard 240-170001130: 
a. Maintenance requirements (Test and Inspection requirements, Preventative Maintenance based on condition / duty, Preventative Maintenance based on time and, Corrective maintenance.  
b. Maintenance logistic requirements (maintenance spares, special tools and facilities) 
c. Asset Health requirements 
d. Asset performance requirements 
e. Manage Asset Excursion 

The Employer requires a single Contractor to deliver a fully integrated security solution that includes:
a) Install, repair and replacement of end‑of‑life security systems
b) Reuse and integration of existing compatible equipment
c) Full systems integration into the existing PSIM platform (Winguard X4)
d) Achieving the minimum required Cause‑and‑Effect Matrix (Annex B of 240-185000336)
e) Five (5) years of post‑commissioning maintenance and support.

All work shall comply with applicable Eskom, NTCSA, SANS, ISO, cyber‑security and OEM standards 

Assets and Systems identification as per 240-170001130 engineering standards
This Security system maintenance services includes the following systems: 
a) Chassis and its peripherals (including fan(s)) 
b) Electric fence energizers 
c) Access control system controllers and motors 
d) Alarm system controllers 
e) CCTV system DVRs/NVRs and cameras  
f) Public address system controllers 
g) Perimeter intrusion pre-detection system controllers 
h) Intercom systems controllers 
i) Interfaces to the Physical security Information Management Systems (PSIM) 
j) Standby power systems
k) Communication and IT infrastructure including servers, firewalls, routers, switches etc.
Note: The word chassis in this document is used in general terms to refer to a housing for security equipment modules.
Service Locations
The Service applies to:
a) All buildings and facilities within the Simmerpan Complex (including Humes and VLI buildings)
b) Zero Control (Security Control Centre)
c) Main, South, West and Emergency Gates
d) Laboratories, workshops and warehouses
e) The complete perimeter fence and detection infrastructure (±3 km)

Detailed description of the service
1.3.1. Maintenance and support Services shall adhere to requirements stipulated in Generic Technical Requirement Physical Technologies Contracts – 240-17000723.
The Contractor shall provide term maintenance and support services for the integrated electronic security systems installed at the Simmerpan Complex.

The Service ensures that systems remain safe, operational, compliant, and available in accordance with statutory requirements, OEM standards and the Service Levels stated in the Contract Data.
Support Services shall include maintenance, spares, replacement upgrades and training (for both hardware and software) 

The Contractor shall provide the following services on as an when required based services for duration of the contract (Five years) for all security systems forming part of the Simmerpan integrated security installation as per Generic technical requirements for physical security technologies contract-240-170000723. 

1.3.2. Maintenance services shall adhere to requirements stipulated in section 3.6.1 of 240 – 170000723. 
Support Services 
	Prelude 
a) The Contractor shall offer support and maintenance for all product(s), equipment and/or solutions offered. 
b) The requirements in 3.6.2 are to be quoted by the Contractor annually but may be paid by Eskom to the Contractor on a monthly basis. 
c) The Contractor shall log all issues originating from Eskom and provide monthly issue resolution reports with trends. The Eskom person logging the issue shall be given a unique (system generated) reference number. 
d) The Contractor shall provide Eskom with an escalation procedure/process to be invoked when an issue is not being resolved according to the service response times.  
e) Non-adherence to requirements service level requirements may result in non-payment of service charge.

1.3.3. Repairs and replacements shall adhere to requirements stipulated in section 3.6.2 of 240-170000723. 
Response
Service response times shall adhere to requirements stipulated in section 3.6.2 of 240-170000723. Emergency response times are as stated in the Contract Data – Service Levels and shall not exceed 4 hours for critical systems.

Service Level Requirement
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a) Provide a 24-hour standby service.  
b) Where applicable, provide a minimum of 20 hours per month on-site support.  
The on-site support shall be able to handle 2nd and 3rd level support requirements. 
The on-site support shall be first point of contact for all technical and support issues to be escalated by Eskom to the Contractor, the response to such issues shall be as per below: 

Table 1: Service Response Times 
	Classificati on 
	Severity 
	Reported to 
	Remedy 
	Restoration 

	P1 
	Emergency 
	Service Manager 
	Within 4 hours 
	8 hours 

	P2 
	High 
	Service Manager 
	8 hours 
	24 hours 

	P3 
	Medium 
	Helpdesk/Service Desk 
	Next business day 
	72 hours 

	P4 
	Low 
	Helpdesk/Service Desk 
	1 week 
	4 weeks 



c) Escalations and Resolution 
· Issues that cannot be resolved by Eskom will be escalated to the Contractor. 
· The escalation will be done through the Contractor’s helpdesk/service desk system or telephonically or via email. 
· The Contractor shall work closely with Eskom until the escalated issue is resolved. 
· Upon resolution, the Contractor is expected to make the following minimum information available to Eskom: 
i)  Description of the issue (and similar issues escalated prior) 
ii)  Possible Causes 
iii) Impact Assessment and Services/Sites Affected iv. 	Steps Taken to Prevent Recurrence/Resurgence 5) For P1 and P2 incidents (or on request by Eskom management) the Contractor shall produce a technical report (the format for which will be communicated by the requesting party in Eskom).
d) Operations, Administration and Maintenance 
· Administration and maintenance activities of the management systems shall be performed by the Contractor on a weekly basis. These activities include (but not limited to): management of licenses, database management, and management of system/user generated logs, management of system memory/storage, management and maintenance of user accounts/groups. 
· The Contractor shall develop incident response and recovery plans for major systems failures (P1 incidents) which includes response to cybersecurity incidents.  
· The Contractor shall conduct system health check and test the disaster recovery (DR) procedures on a biannual basis (where applicable). The system health and DR test reports shall be tabled, discussed and handed at the contract meeting. 
· When firmware and software updates/patches are released, the Contractor shall conduct a system and service impact assessment, rollout plan, and rollback plan and present that to Eskom with the release. Once Eskom has made preparations/interventions/mitigations for the release to be applied, the Contractor shall be available to assist with the rollout of the release. 
· Minor (or same) version upgrade will be done as part of maintenance activities and will not be charged for separately. 
· For sites that do not have internal systems operational support, there should be an option for the Contractor to provide 24/7 on site technical support. 
e) Repairs and Replacements 
· The Contractor shall offer the following services for all faulty modules/equipment/units:
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i) For critical and service affecting systems (e.g., System management hardware), the Contractor shall offer a same day replacement service of faulty units. 
ii) For non-critical systems, the Contractor shall repair the item within 4 weeks.  
iii) If the item is declared irreparable, then the Contractor shall offer the replacement item within 6 weeks of receiving the faulty item. 
iv) The repaired unit or replacement unit shall have a fault report attached to it. The fault report shall at minimum contain the following information: 
· Date Received 
· Serial Number (failed unit) 
· Fault type/group/description 
· Number of times this unit (serial number) has failed 
· Number of times similar units have failed 
· Indication if units were repaired or replaced 
· Serial Number (replacement unit)
· Date Released

f) Knowledge and Skills Transfer 
· The Contractor shall ensure that all issues escalated (and resolved) are recorded and available in an online, searchable facility that is accessible to Eskom personnel.  
i) This body of knowledge shall be handed over to Eskom at the end of the agreement/contract in a memory stick storage. 
· Unless the task/activity is urgent, the Contractor should guide Eskom resources on how to resolve the issues themselves. For urgent tasks, the Contractor shall restore the service first and explain later. 
· The on-site resource shall also guide Eskom resources on how to do the operations, administration and maintenance activities. 

[bookmark: _Hlk229048087]1.3.4 Spares provision shall adhere to requirements stipulated in section 3.3.6 and 3.6.8 of 240-170000723. 
Equipment and Product Profile  
a) The Contractor shall give the first date of manufacture for all proposed equipment. 
b) The Contractor is required to provide sets of product brochures.  
c) The Contractor shall provide the MTBF figures for all the proposed equipment.   
d) An overview of the product(s) proposed in relation to the enquiry shall be given. 
e) The product development and history shall be documented. Emphasis shall be placed on the continuity and integration of the product range.      
f) A product life cycle road map shall be provided for all proposed products and/or equipment. Any foreseen future developments and time frames must be outlined.  
g) g)	All product(s) submitted in the enquiry must be available for purchase throughout the contract duration. Where the product(s) are phased out by the OEM during the contract period, the Contractor shall ensure continuity of supply of these product(s) to Eskom, for at least the duration of the contract.   
h) The Contractor must be able to provide support for the product(s) in the enquiry for a minimum period of 10 years from the date of the contract being awarded.  Where the product(s) are phased out by the OEM during the contract period, the Contractor shall ensure continuity of support of these product(s) to Eskom, for the minimum period of 10 years from the date of the contract being awarded.   
i) The Contractor may suggest industry standard, economic and environmentally friendly solutions if the proposed solution replaces obsolete or older equipment, more so when the older equipment was offered by the same Contractor. Eskom is not obligated to implement the Contractors suggestions.  
j) The Contractor shall provide Eskom with a description of any additional functionality above the technical requirements stipulated in Eskom specifications. These may be accessible through minor modifications or software updates/upgrades/etc. Eskom shall reserve the right to implement these additional features.
Spares  
a) The Contractor shall provide a list of critical spares that Eskom should keep, together with an indicative percentage of the installed base.  
b) The Contractor shall provide a list of locations per province of its spares distribution centres (warehouses) that will be used for the distribution of the offered products.  
c) A Spares Management Policy must be provided by the Contractor. The policy shall include at minimum the spares management philosophy and testing of spares. 
d) The Contractor shall provide any repairs and the return thereof, of any previously unused spares on Eskom’s premises that have become faulty and were never used, even though the spare(s) are no longer covered by the OEM warranty.   
e) A list of Spares Agents known by the Contractor should be provided; the use of these Agents by Eskom is however not binding. 
f) The Contractor should ensure that there are Spares Distribution Centres available across the whole country.  

1.3.5. Upgrades shall adhere to requirements stipulated in section 3.6.3 and 3.6.6 of 240 – 170000723 
Major Upgrades Support Requirements      
a) Major upgrades shall be on an as and when required basis, however the pricing for that shall be contractually fixed and reviewed on an annual basis.  
Software
a) The Contractor shall provide software maintenance, including but not limited to: patches, upgrades, updates, bug fixes, etc.    
b) Any upgrades/bug fixes/etc., must be justified, at least in terms of necessity.    
c) At least 2 previous versions of currently installed systems and previously offered by the Contractor must be supported for the duration of the contract.   
d) All software licenses must be provided by the Contractor for the duration of the contract. 

[bookmark: _Hlk229048528]1.3.6. Preventive Maintenance shall adhere to requirements stipulated in section 3.4.4 of 240 – 170001130 
Preventive maintenance is undertaken to prevent failure, maintain compliance and extend assets life.
The following is the breakdown of equipment maintenance tasks:  
Preventative Maintenance 
The following activities constitute the preventative maintenance task: 
a) Generate on site and off site PSIM backups 
b) Upgrade software, check licences, firmware and update antivirus on PSIM client machines 

1.3.7. Routine inspection shall adhere to requirements stipulated in section 3.4.3 of 240 – 170001130.
The following activities constitute the routine inspection maintenance task: 
a) Check the clogging of dust on the ventilation pores of the chassis 
b) Check the clogging of dust on the fans 
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c) Check the mechanical condition of fans by listening to the abnormal noise and speed 
d) Check the chassis to cabinet copper earth bar connection and ensure that earth connection is in place. The cabinet must be earthed (gland plate) to the station earth. 
e) Check the surge arrestor condition to ensure that the surge arrester is not blown and is installed properly. 
f) Check the cables condition and mechanical condition of connectors 
g) Check the latches of the modules and cables latching clips  
h) Check if all the cables are labelled as per the standard 
i) Measure the ambient temperature and humidity in the room where equipment is installed 
j) Perform PSIM active hot standby test 

1.3.8. Corrective Maintenance shall adhere to requirements stipulated in section 3.4.5 of 240 – 170001130.
The following activities constitute the corrective maintenance task. All the replaced equipment including the provisioned circuits shall be tested as per equipment ATPs: 
a) Inspect and clean dust on ventilation pores of the chassis  	 
b) Inspect and clean dust on the fans  
c) Inspect and replace the damaged chassis. Ensure that the chassis is earthed correctly to the cabinet copper earth bar. Cabinet must be earthed (gland plate) to the station earth.  
d) Inspect, test and replace the damaged surge arrestors 	 	 
e) Inspect and replace the damaged connectors 	 	 
f) Inspect, test and replace the damaged modules  	 
g) Inspect and tighten the latches of the modules and cables latching clips 	 	 
h) Inspect and replace the damaged cables. Label the installed cables.   	 
i) Set or repair the air conditioner in the ACB equipment room for the correct temperature and humidity 
j) Inspect, test and swap out the damaged PSIM hardware. Should it be necessary, recover the configuration from the backups.  
k) Fix the PSIM errors 

Emergency Maintenance
Emergency maintenance applies to failures including:
· Perimeter detection or electric fence failure
· Control centre system outages
· Gate, turnstile or access control failure
· Site‑wide CCTV or PSIM outages

[bookmark: _Hlk229050174]1.3.9. Severity Levels shall adhere to requirements stipulated in section 2.3.3 240 – 17000723. 
 P1 - Emergency 
a) A complete system failure which affects the system (catastrophic event) OR.  
b) A malfunction in the system’s functionality which affects the system in a catastrophic manner OR. 
c) A complete loss or disturbance of the system or no visibility to the systems OR. 
d) Loss of redundancy on business-critical systems OR. 
e) Cybersecurity incident. 

P2 - High 
Situations that may result in emergencies. Major problems or disturbances that require immediate action. 
P3 - Medium 
Severe problems or disturbances affecting a specific area of functionality, but not the whole system. Serious disturbance with impact to end-user services. 

 P4 - Low 
Minor problems that have a minor effect on the functionality of the system. 

1.3.10. Asset performance shall adhere to requirements stipulated in section 3.6 of 240 – 170001130.
Asset performance measures should be introduced to monitor and report performance of the Physical Security Systems. This should include both manual monitoring by grid personnel together with the automated reporting capability of the physical security information management system (PSIM).  
[bookmark: _Hlk229050450][bookmark: _Hlk229050473]Failure causes to be recorded in performance management systems 
To enable the trending of failure causes and to monitor the effectiveness of the Maintenance Engineering and Execution Strategies in preventing failures, it is required that incidents be investigated and the root cause/s of the failures be determined and captured in the appropriate systems. Standard failure causes, as identified in the FMECA, are listed below such that these specific names can be captured in the CMMS and Performance Management System. 
Table 10: Typical Failure causes 
	Component 
	Failure mode
	Typical Root cause 

	Physical Electric fence 
	Fence/supports damaged or missing
	Vandalism and environmental damage 

	
	Circuitry failure
	 Poor workmanship and environmental damage  

	Electric fence electricity 
	Energiser not working
	PC board failure / AC supply / setup incorrectly / zone setup faulty  

	
	Fence wires touching
	Break in / poor workmanship / poor material 

	
	Break in a wire
	Break in / poor workmanship / poor material 

	
	Grounding insufficient
	Insufficient grounding rod / poor connections 

	
	Fence/supports damaged or missing
	Vandalism and environmental damage 

	
	Circuitry failure
	 Poor workmanship and environmental damage  
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	ACS sliding gate motor 
	Not working
	No AC supply / battery dead / poor communication wiring 

	
	Partial open and close
	Incorrect software settings / hardware settings / stop function 

	
	Wheel not connecting to the sliding gate rack
	Sprocket wheel incorrectly mounted / gate rack buckled  

	Biometric reader  
	Not providing access
	Fingerprint not registered / database not picking it up / wiring is damaged 

	Card reader 
	Not providing access
	Card not registered / database not picking it up / wiring is damaged 

	Storage controller 
	Not providing access
	Database corrupted / rack hardware damaged 

	Alarm system 
	No sound
	Speaker blown 

	
	No sound
	Wiring chewed by rodents / damaged 

	
	No sound
	Amplifier damaged  

	
	No sound
	Alarm detection faulty 

	CCTV system 
	No picture
	Wiring is damaged 

	
	No thermal image
	Thermal camera is damaged 

	
	No PTZ function
	The PTZ camera is damaged 

	
	No recording
	NVR damaged 

	PA system 
	Not giving the intruder warning
	speaker / wiring / automated detection 

	Perimeter vibration detectors 
	No Wi-Fi connection
	Modem faulty / lightning damaged / end of life 

	
	Sensor out of position
	Poor workmanship / loose screw 

	
	Doesn't detect vibration
	Working component damaged / end of life 

	Intercom system 
	Failure
	Microphone / wiring / speaker / battery / AC failed 

	PSIM system 
	General Failure
	Various components failed 

	
	Hardware failure
	Severs damaged 

	
	Software failure
	Management software corrupted 

	Switches 
	Hardware failure
	 Switch ports broken/ 

	
	Software failure
	Switch not properly configured 

	Firewalls 
	Hardware failure
	Firewall damaged 

	
	Software failure
	Fire rules non properly configured 



Frequency
a) Critical perimeter and control systems: Quarterly
b) All other systems: Bi‑annually, or as required by OEM specifications

1.3.11. Training shall adhere to requirements stipulated in section 3.9 of 240-170000723.
Formal Training 
a) The Contractor shall provide all required training equipment and material (including stationery). 
b) The preferred mode for content delivery for all formal training is contact (in person). Other modes of content delivery such as e-training can be proposed for consideration by Eskom. 
c) Training on the equipment, tools and systems must be given to the selected Eskom employees by the Contractor in RSA.  
d) Training must at minimum cover: installation, commissioning, testing, maintenance and fault rectification down to components or modules. 
e) The Contractor must at least provide a course prior delivering the first equipment. Subsequent courses may also be offered.       
f) Eskom reserves the right to request the Contractor to offer refresher courses or any other courses Eskom deems necessary. 
g) The courses are to be preferably hosted at an Eskom site. Eskom will be responsible for organizing a venue.   
h) All training material must be assessed and approved by Eskom.  
i) In the case where students need to travel to test venues, Eskom will cover the costs.   
j) The Contractor must give a list of all courses offered, brief course descriptions and syllabi. The experience and qualifications of the respective Instructors offering the courses must also be given.   
k) The Contractor is responsible for providing Eskom with an attendance register for every course offered. 
l) The Contractor is responsible for delivering the course certificates of competence for successful candidates to Eskom. The certificates shall be delivered to Eskom within 45 days of the course attendance. The certificates are compulsory as proof of competence for every course attended. 
m) Successful candidates shall be certified to install, commission, operate and maintain the equipment covered in the course. Their interaction with the equipment shall not affect the current equipment warranty.  

Informal Training 
a) Eskom reserves the right to request for specific on-site training. 
b) The Contractor shall ensure that all issues escalated (and resolved) are recorded and available in an online, searchable facility that is accessible to Eskom personnel. These shall be handed over to Eskom at the end of the agreement/contract in a memory stick storage.
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c) Unless the task/activity is urgent, the Contractor should guide Eskom resources on how to resolve the issues themselves. For urgent tasks, the Contractor shall restore the service first and explain later. 
d) The on-site resource shall also guide Eskom resources on how to do the operations, administration and maintenance activities. 

Health, Safety and Compliance
The Contractor shall comply with:
a) Occupational Health and Safety Act and Regulations
b) Eskom / NTCSA SHEQ requirements
c) Site access, permit and safety procedures
d) Only trained, authorized and competent personnel are used. 

PSIM Integration Support
The Contractor shall:
· Maintain all PSIM interfaces and licenses
· Ensure continuous bidirectional communication between systems
· Maintain alarms, workflows and cause‑and‑effect logic
· Verify event logging, video pop‑ups and PTZ control

Cause and Effect
The Contractor maintains and verifies the cause‑and‑effect requirements defined in Annex B of 240-185000336, including alarm triggers, recording, tracking, PA messages, strobes and notifications.
Any deviations are corrected immediately.
Reporting
The Contractor shall provide:
· Preventive maintenance reports
· Corrective and emergency job records
· Monthly service performance reports
· Asset condition and configuration updates
· Firmware and software version records

 Annexes from 240-185000336 (Forming Part of the Works Information)
· Annex A – System Components and Quantities
· Annex B – Cause and Effect Matrix
· Annex C – System Documentation Index
· Annex D – PSIM Integration Guidelines

Technical returnable 
 PSIRA registration certificate 
The Contractor shall submit a valid PSIRA certificate with the following conditions associated with the certificate: 
1. The certificate shall be registered in the name of the tendering company. 
1. The PSIRA certificate grade shall be suitable for installing, servicing and/or repairing of security equipment. 
1. The Company PSIRA certificate shall be accompanied by Director’s grade A PSIRA certificate. 
1. The certificate shall be accompanied by a valid letter of good standing. 
 Method statement  
The Contractor shall submit an in-depth method statement covering maintenance and supporting services (including spares), indicating how the provision of these services is to be achieved. The methodology should cover how the scope will be executed and compliance with the relevant OEM standards and guidelines will be adhered to. The method statement shall cover a typical service level agreement (SLA) as per section 3.6 of 240-170000723 that outlined how the Contractor intends to render the services required. The Contractor needs to demonstrate the following in the submitted proposal: 
1. Service response times. 
1. Escalations and resolution procedure 
1. Operations, administration, and maintenance methodology 
1. Repairs and replacements methodology 
1. Knowledge and skills transfer methodology 
1. Hardware and software upkeep (including upgrades) procedure. 
1. Innovative approaches that will be used to maintain/prolong the life and efficiency of the installed systems. 
1. Warrantees offered 
1. Spares provision.  
1. Proposed test equipment and tools 
 Workforce information 

The Contractor shall demonstrate availability of resources with the relevant experience and traceable references of installing and maintaining integrated physical security systems as per section 3.1.2 of 240-170000723 covering the following at minimum: 
1. Skills matrix for the resources that will be assigned to this transaction. 
1. General Maintenance expertise: The Contractor shall submit relevant training certification or competency certification.  
1. Experience in integrated security systems: The proposal shall demonstrate the Contractor’s experience in installation and maintenance of integrated security systems. This should include details of previous projects, and evidence of successful implementation of the services rendered through maintenance records and client referral letters. 
 Safety methodology 
The Contractor shall submit a comprehensive methodology for safety measures to be put in place during provision of the maintenance service and should at minimum cover the following: 
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1. Risk assessment in line with the system installed and maintenance service to be provided.
1. The Contractor shall submit a copy of their environmental policy as per section 3.1.1 (b) of 240170000723. 
Technical schedule A/B
a) The Contractor shall submit a completed Technical Schedule A/B related to specification 240-17000723 including supporting information/evidence.
[bookmark: _Toc137798041][bookmark: _Toc229128244][bookmark: _Toc232953637][bookmark: _Toc516836505] 

Interpretation and terminology
The following abbreviations are used in this Service Information:

	Abbreviation
	Meaning given to the abbreviation

	OBL
	Outside battery limits

	ACS
	Access Control System

	CCTV
	Closed Circuit Television

	CM 
	Corrective Maintenance 

	PA
	Public Address System

	PSIM
	Physical Security Information Management

	PIDS
	Perimeter Intrusion Detection System

	NLEPDS
	Non‑Lethal Energized Perimeter Detection System

	NTCSA
	National Transmission Company of South Africa

	MTBF 
	Mean Time Between Failures 

	OEM
	Original Equipment Manufacturer

	OH&S 
	Occupational Health and Safety 

	SHEQ
	Safety, Health, Environment and Quality



[bookmark: _Toc137798042][bookmark: _Toc229128245][bookmark: _Toc232953638][bookmark: _Toc516836506]












Management strategy and start up.
[bookmark: _Toc137798055][bookmark: _Toc229128258][bookmark: _Toc232953639][bookmark: _Toc516836507]The Contractor’s plan for the service
The service provided must detail in writing its plan to deliver the excellent service for NTCSA throughout the entire period for the contract. The below items must form part of the site management plan:
· Health and safety management
· Time management
· Communication management
· Environmental management
· Quality management
· Emergency response
· Contractor management
· Stakeholder management
· Cost management
· Material management
· Access arrangement
· Criminal management
· Schedules arrangement and management
· Subcontractor management (if applicable)
· Housekeeping management
· Delivery management or arrangements
· Permit arrangements
· Site inspection and supervision
· Contracts Management
· UIF and COID Payment

[bookmark: _Toc137798043][bookmark: _Toc229128246][bookmark: _Toc232953640][bookmark: _Toc516836508]Management meetings
Monthly Meetings shall take place on site (face-to-face) to discuss all issues or plans for all perimeters for
the contract or project (time, cost, quality, environment and health and safety). Monthly Meetings preferred at
the start of each month for the good planning of activities on site. The Employer can request the ‘emergency Meeting’ at any given time if there are serious issues or risks that can affect the service delivery for the project / contract. All meetings shall be chaired by the service manager. Ms Teams can be used as alternative platform due to unforeseen and other circumstances or very urgent issues e.g., Emergency
Meeting, etc.

All meetings shall be recorded in the form of minutes or a register prepared and circulated by a person who
convened the meetings. The minutes or register shall not be used for the purpose of confirming actions or
instructions under the contract as these shall be done separately by the person identified in the condition of
contract to carry out such actions or instructions.

Regular meetings of a general nature may be convened and chaired by the Service Manager as follows:

	Title and purpose
	Approximate interval
	Location
	Attendance by:

	Risk register and compensation events
	Quarterly 
	On Site or Ms Teams
	Service Manager,
Contractor and
Supervisor
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	Overall contract progress and feedback
	Monthly 
	On Site or Ms Teams
	Employer, Service Manager, Relevant
NTCSA representatives
and appointed
Contractor/Sub - Contractor

	Technical/ Integration Meetings
	As required 
	On Site or Ms Teams
	Employer, Service Manager, Relevant
NTCSA representatives
and appointed
Contractor/Sub - Contractor



Meetings of a specialist nature may be convened as specified elsewhere in this Service Information or if not so specified by persons and at times and locations to suit the Parties, the nature and the progress of the service.  Records of these meetings shall be submitted to the Service Manager by the person convening the meeting within five days of the meeting.  

All meetings shall be recorded using minutes or a register prepared and circulated by the person who convened the meeting.   Such minutes or register shall not be used for the purpose of confirming actions or instructions under the contract as these shall be done separately by the person identified in the conditions of contract to carry out such actions or instructions.  

[bookmark: _Toc137798049][bookmark: _Toc229128252][bookmark: _Toc232953641][bookmark: _Toc516836509]Contractor’s management, supervision and key people
The Contractor shall appoint:
· A Project Manager
· A Professionally Registered Engineer (Pr Eng / Pr Tech) responsible for design sign‑off
· A Competent Site Supervisor present during execution
· Qualified technicians experienced in: 
· CCTV
· ACS
· Alarm systems
· PA systems
· Electric fence and PIDS
· PSIM integration

Key personnel CVs shall be submitted and approved by the Service Manager.

[bookmark: _Toc137798053][bookmark: _Toc229128256][bookmark: _Toc232953642][bookmark: _Toc516836510]Provision of bonds and guarantees
Not Applicable. 

[bookmark: _Toc137798044][bookmark: _Toc229128247][bookmark: _Toc232953643][bookmark: _Toc516836511]Documentation control
All Contractual Documents must have relevant Contract Number and Purchase Order Number as reference per the Eskom/NTCSA Standards. All correspondence shall be dated and sequency numbered and distributed in accordance with a procedure as agreed and accepted by the service manager. The use of SMS, WhatsApp, and Ms Teams do not override the use of applicable and relevant NEC standards templates, forms, and NTCSA procedures. All invoices and service delivery notes must be in PDF format.

[bookmark: _Toc232953644][bookmark: _Toc516836512]Invoicing and payment
Within one week of receiving a payment certificate from the Service Manager in terms of core clause 51.1, the Contractor provides the Employer with a tax invoice showing the amount due for payment equal to that stated in the Service Manager’s payment certificate.  

The Contractor shall address the tax invoice to include on each invoice the following information:

Name and address of the Contractor and the Service Manager; 
The contract number and title;
Contractor’s VAT registration number;
The Employer’s VAT registration number 4710303126;
Description of service provided for each item invoiced based on the Price List;
Total amount invoiced excluding VAT, the VAT and the invoiced amount including VAT;
Electronic submission of invoices via email 
Signed service delivery note(s) must accompany the required invoice(s) for payment.

Invoices and Additional Information

NTCSA order number must be clearly indicated on the invoice with the line number on the order for billing.
Only PDF invoices must be submitted.
Each PDF file should contain one invoice, one debit, and credit note only as NTCSA does not support more than one PDF being linked into workflow at a time.
Only one PDF file per email (one invoice or debit note or credit note).
Send all invoices in PDF straight from your system to an NTCSA email address (see the email address below).
When it comes to foreign invoices, Contractors will be required to physical deliver the hard copies of original documents to the respective documentation management centers though invoices emailed. NTSCA is still seeking clarity from the South African Reserve Bank for foreign invoices and currency. Current requirements are that these manual invoices should be submitted. Invoice copy can be sent to the email address indicated below.
All submitted invoices electronically must comply with the Tax Requirements.
If there is a Cost Price Adjustment on the invoice, NTCSA recommends separate invoice for CPA to avoid delays on payment, if there are issues for the CPA.
Introduction of electronic invoicing does not guarantee payment but will ensure visibility of all invoices and ensure that no invoices get lost. If the goods receipt is not done, the invoice will be parked, and the system will automatically send an email to the end user to do good receipt. This is also tracked by NTCSA through the park invoice report.
The Contractor can request a park invoice report from the Finance Shared Services (FSS) contact centre which can then be followed up and corrected.
The Contractor is welcome to forward the details of invoices corrected to the FSS contact centre.
All invoices for payment must be submitted Invoicesntcsalocal@ntcsa.co.za. 

Follow-up with Finance Shared Services (FSS):
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[bookmark: _Toc137798052][bookmark: _Toc229128255][bookmark: _Toc232953645][bookmark: _Toc516836513]All queries and follow-up on invoice payments should be made by contacting the FSS Contact Centre at +27
11 800 5060 or email fss@eskom.co.za
Introducing electronic invoicing does not guarantee payment, but will ensure visibility of all invoices as well
as ensure that no invoices are lost. If the Goods Receipt (GR) is not done, the invoice will be parked and the
system will automatically send an email to the end user to do the GR. This is also tracked by NTCSA through the parked invoice report.

Contract change management 
Changes to the contract will be notified and addressed as per the NEC3 – TSC3 and as per NTCSA’s internal Governance Processes for approval. Modifications to work/service can only resume once NTCSA approval is obtained and as instructed by the NTCSA Representative (Service Manager).

[bookmark: _Toc137798054][bookmark: _Toc229128257][bookmark: _Toc232953646][bookmark: _Toc516836514]Records of Defined Cost to be kept by the Contractor
As a control measure, it is required for the Contractor to maintain record keeping of all defined cost items for the purpose of compensation event management. A schedule of these cost components may not be listed in the contract price list should be provided when required.

[bookmark: _Toc137798051][bookmark: _Toc229128254][bookmark: _Toc232953647][bookmark: _Toc516836515]Insurance provided by the Employer
Refer to Z12 in Data by Employer document.

[bookmark: _Toc137798050][bookmark: _Toc229128253][bookmark: _Toc232953648][bookmark: _Toc516836516]Training workshops and technology transfer
Specialized training certificates for general workers and supervisor
Hazardous chemical substance training certificate
HIRA certificate
Incident Investigation Certificate
Fire Fighting Certificate
1st Aid Certificate Level 2
Health and Safety Representative Certificate
Legal liability training
Working at height
Oil Spillage Training
Fall arrest system (FAS)

[bookmark: _Toc137798061][bookmark: _Toc229128264][bookmark: _Toc232953649][bookmark: _Toc516836517]Design and supply of Equipment
The Contractor bears responsibility for providing all necessary equipment on-site. All equipment supplied by
the Contractor must meet the SABS standard and be of good quality. No payment will be made for the
standing time of equipment on-site. Faulty equipment or machinery must not remain on-site for more than
seven working days. The Contractor is prohibited from storing or retaining any irrelevant equipment or tools
at the service site. Any breakdowns of plant and equipment must be promptly reported to the Employer
(Service Manager). Furthermore, the light-duty vehicle assigned to the site shall not be older than five years.

[bookmark: _Toc137798062][bookmark: _Toc229128265][bookmark: _Toc232953650][bookmark: _Toc516836518]Things provided at the end of the service period for the Employer’s use
[bookmark: _Toc516836519]Equipment
[bookmark: _Toc516836520]At the end of the contract, all the equipment purchased through the contract by the Employer must be handed over to the Service Manager. 

Information and other things
At the end of service contract, the Contractor must provide the following information.
Consolidated health and safety file.
Employers’ investigation reports and all supporting documents. 
All contracts report in relation to this service contract.
All defined cost documents.

[bookmark: _Toc232953651][bookmark: _Toc516836521]Management of work done by Task Order
The Contractor shall receive the task order prior the start of work on site.
Other than emergency work requests, no works shall proceed without an approved task order.
An approved task order shall bear the signature of Contractor representative and NTCSA Representative (Service Manager).
Discretion of the Contractor and Supervisor shall apply in determining and interpreting emergency requests to ratify works done without an approved task order.

The Contractor will not be compensated for works that proceed without an approved task order unless the
task order is ratified at the discretion of the Service Manager and Supervisor. Reasons shall be in writing to
the Contractor to request ratification for compensation events with any works done without the approved task
order.
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[bookmark: _Toc232953652][bookmark: _Toc516836522]Health and safety, the environment and quality assurance
[bookmark: _Ref134768869][bookmark: _Toc137798045][bookmark: _Toc229128248][bookmark: _Toc232953653][bookmark: _Toc516836523]Health and safety risk management

The Contractor shall conform and comply with the following standards and legislation below:

Issued Health and Safety and Environment Specification
Basic Condition of Employment Act No. 75 of 1997
Occupational Health and Safety Act and Regulations No. 85 of 1993
32 – 37 Eskom Substance Abuse Procedure
240-62196227 Life – Saving Rules
32 – 95 Occupational Health and Safety Incident Management
32 – 727 SHEQ Policy
32 – 418 Working at Heights Procedure
ISO 9001: Quality management system
ISO 45001: Occupational Health and Safety Management System
Eskom’s Covid-19 Health and Safety Policy statement
National Road Traffic Management Act.
Eskom Risk Assessment Procedure 32-520
Employees Right of Refusal to Work in an Unsafe Situation Procedure 240-43843827

[bookmark: _Toc137798046][bookmark: _Toc229128249][bookmark: _Toc232953654][bookmark: _Toc516836524]Environmental constraints and management

The Contractor shall conform and comply with the following standards and legislation below:

Issued Health and Safety and Environment Specification
National Environmental Management Act 107 of 1998.
National Environmental Management Waste Act 59 of 2008.
Environmental Incident Management Procedure 240-133087117
Waste Management Standard 32-245
32-727 SHEQ Policy
ISO 14001: Environmental Management System
The Contractor to clean up hazardous material spillages (and oil spillages).

[bookmark: _Toc137798047][bookmark: _Toc229128250][bookmark: _Toc232953655][bookmark: _Toc516836525]Quality assurance requirements
The Contractor shall conform with the following standards and documents below:
Quality Management Specification
ISO 9001 Quality Management Systems Requirements
32-727: Safety, Health, Environment, and Quality (SHEQ) Policy
240-12248652 Contractor Quality Management: List of Tender Returnables.










[bookmark: _Toc137798064][bookmark: _Toc229128267][bookmark: _Toc232953656][bookmark: _Toc516836526]Procurement  
[bookmark: _Toc137798065][bookmark: _Toc229128268][bookmark: _Toc232953657][bookmark: _Toc516836527]People
[bookmark: _Toc137798066][bookmark: _Toc229128269][bookmark: _Toc232953658][bookmark: _Toc516836528]Minimum requirements of people employed
· The Contractor shall conduct criminal and site clearance checks of its employees (before offer of employment).
· The Contractor shall conduct training, testing and verifying key personnel qualifications and competence including certification for operation of machinery and equipment in relation to OSHACT.
 
[bookmark: _Toc137798067][bookmark: _Toc229128270][bookmark: _Toc232953659][bookmark: _Toc516836529]BBBEE and preferencing scheme
All tenderers must at a minimum maintain their B-BBEE status throughout the contract period.

The Contractor shall keep accurate records and provide the Service Manager with reports on the
Contractor’s actual delivery against the above stated SD&L. 

[bookmark: _Toc137798068][bookmark: _Toc229128272][bookmark: _Toc232953661][bookmark: _Toc516836531]Subcontracting
[bookmark: _Toc137798069][bookmark: _Toc229128273][bookmark: _Toc232953662][bookmark: _Toc516836532]Preferred subcontractor’s
Not Applicable. 

[bookmark: _Toc137798070][bookmark: _Toc229128274][bookmark: _Toc232953663][bookmark: _Toc516836533]Subcontract documentation, and assessment of subcontract tenders
Not Applicable. 

[bookmark: _Toc137798071][bookmark: _Toc229128275][bookmark: _Toc232953664][bookmark: _Toc516836534]Limitations on subcontracting
The use of Subcontractors by the Contractor must be approved in writing by the Service Manager before
commencement on site.

[bookmark: _Toc137798072][bookmark: _Toc229128276][bookmark: _Toc232953665][bookmark: _Toc516836535]Attendance on subcontractors
It is the sole responsibility of the Contractor to ensure that the subcontractor fulfils his duties as per the
contract.

[bookmark: _Toc137798073][bookmark: _Toc229128277][bookmark: _Toc232953666][bookmark: _Toc516836536]Plant and Materials
[bookmark: _Toc516836537]Specifications
The price list state the list of required plant and equipment for the service required as per the scope of work.
The Contractor can engage fairly and in bona fide in works execution by assisting the Employer with advice
and recommendations on changes in technologies and industry best practices that may affect the
Employer’s ability to perform works as per the contract stipulation. The Contractor shall take reasonable care to acquire and maintain equipment that meets minimum legal requirements.

[bookmark: _Toc516836538]Correction of defects
The repairs for plant or equipment shall be performed by accredited or competent person or Contractor as
per manufacturers manual. The repairs shall not interfere with or hinder the Employer’s work operation on site. All the maintenance or repairs records shall be kept safely and be available at any time when Employer
is requesting for them.
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All defects identified to be corrected immediately or not more than 2 days if the work requires special
Equipment.

[bookmark: _Toc137798076][bookmark: _Toc229128280][bookmark: _Toc232953669][bookmark: _Toc516836539]Contractor’s procurement of Plant and Materials
The Contractor must purchase the plant and materials in good faith, and for mutual benefit for both parties.
The Contractor shall purchase all materials and plant from the accredited Contractor. All chemicals shall
Always come with its safety data sheets, and all chemicals’ materials arrived on site shall conform with global harmonised system requirements. The Contractor shall remain the sole responsibility to procure plant and
materials for the reasonable and acceptable quality. The Employer can request at any time the data sheet
and proof of purchase for the equipment purchased and supplied on site for usage. Guarantees and
warrantees’ certificate may also be required for any plant and material supplied by Contractor to the
Employer.

[bookmark: _Toc137798078][bookmark: _Toc229128282][bookmark: _Toc232953671][bookmark: _Toc516836540]Tests and inspections before delivery
The Service Manager may request inspection during the equipment and materials arrival on site. All
equipment and materials must be inspected by the Contractor together with Employer (Service Manager)
during arrival before use on site. The records of inspection must be available at any request by the Service
Manager.

[bookmark: _Toc137798075][bookmark: _Toc229128279][bookmark: _Toc232953668][bookmark: _Toc516836541]Plant & Materials provided “free issue” by the Employer
Not Applicable. 

[bookmark: _Toc516836542]Cataloguing requirements by the Contractor
Not Applicable. 























[bookmark: _Toc232953672][bookmark: _Toc516836543]Working on the Affected Property
[bookmark: _Toc137798084][bookmark: _Toc229128287][bookmark: _Toc232953673][bookmark: _Toc516836544]Employer’s site entry and security control, permits, and site regulations
NTCSA reserves the right to subject all employees for the Contractor to a vetting and security clearance process in line with NTCSA’s security requirements for the site. Any person entering (Including NTCSA’s employees) the site of NTCSA is subject to random alcohol testing to gain access to the site. All employees and vehicles that are entering or exiting the site shall be subjected to be searched by security personnel at gates or checkpoints. 

The Contractor shall do criminal checks, and submit the ID copy, physical address and contact details for its employees to NTCSA before deploying any employee for work activities on NTCSA’ site. The Contractor shall inform the Service Manager prior any removal of its employees on site. The Contractor shall ensure that all equipment and material brought on site are signed in the approved NTCSA security register at the security gate. The Contractor shall not remove any equipment or materials on site, prior informing the Service Manager or Supervisor.

[bookmark: _Toc137798086][bookmark: _Toc229128289][bookmark: _Toc232953674][bookmark: _Toc516836545]People restrictions, hours of work, conduct and records
Normal working hours for the sites access is between 07h00 and 16h00 from Mondays to Fridays. The Contractor shall keep timesheet records for its employees and submit the man hours on agreed dates and relievers and be available on request by the Employer. Weekends and public holidays work shall will be as per Service Manager’s request. 

[bookmark: _Toc137798087][bookmark: _Toc229128290][bookmark: _Toc232953675][bookmark: _Toc516836546]Health and safety facilities on the Affected Property
The Contractor shall conform with all standards and procedures for operation at the NTCSA’ site, e.g., Life
Saving Rules and comply with all applicable legislations on site for the OHSA Act 85 of 1993.

[bookmark: _Toc137798088][bookmark: _Toc229128291][bookmark: _Toc232953676][bookmark: _Toc516836547]Environmental controls, fauna & flora
The Contractor shall conform with all standards and procedures for operation at the NTCSA site and comply
with all applicable legislations on site for the NEMA and NEMWA.

[bookmark: _Toc137798090][bookmark: _Toc229128293][bookmark: _Toc232953677][bookmark: _Toc516836548]Cooperating with and obtaining acceptance of Others
As per clause 25.1 of this contract (Core Clauses). 

[bookmark: _Toc137798092][bookmark: _Toc229128295][bookmark: _Toc232953678][bookmark: _Toc516836549]Records of Contractor’s Equipment
The Contractor must report to the Service Manager and Supervisor prior or during arrival of any equipment
(owned or hired equipment) on site. The Contractor shall inform the Service Manager and Supervisor prior
removal any equipment (owned or hired equipment) on site. The Contractor shall keep the updated list of all
the equipment. All equipment must be inspected as per all applicable legislations, and the records shall be
made available at any given time required by the Service Manager or the inspector from the Department of
Employment and Labour. The Contractor shall not keep on site any unused equipment.

Any electrical equipment or appliances used by the Contractor must comply with all relevant safety
regulations and requirements and be maintained in safe and proper working condition.

The Employer has the right to stop the Contractor's use of any electrical equipment or appliance, which in
the Employer’s opinion does not conform to foregoing safety regulations.

[bookmark: _Toc137798093][bookmark: _Toc229128296][bookmark: _Toc232953679][bookmark: _Toc516836550]Equipment provided by the Employer
All the equipment and tools purchased through the contract belongs to the Employer, and the Contractor
shall hand over all that equipment to the Service Manager at the end of the service contract.
The Contractor shall not leave the site with the equipment or tools purchased through the contract. In case of
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service or maintenance required for equipment to be conducted outside site, the Contractor shall agree with
the Service Manager or Supervisor on timelines and provide backup equipment.

[bookmark: _Toc137798094][bookmark: _Toc229128297][bookmark: _Toc232953680][bookmark: _Toc516836551]Site services and facilities
[bookmark: _Toc232953681][bookmark: _Toc516836552]Provided by the Employer
1. Water
2. Electricity
3. Ablution facilities

[bookmark: _Toc137798095][bookmark: _Toc229128298][bookmark: _Toc232953682][bookmark: _Toc516836553]Provided by the Contractor
The Contractor to provide all equipment required to provide the service/work. 

[bookmark: _Toc137798100][bookmark: _Toc229128303][bookmark: _Toc232953683][bookmark: _Toc516836554]Control of noise, dust, water and waste 
The Contractor shall conform with NTCSA’s requirements and comply with all applicable legislations for environment management on site.

The Contractor shall take appropriate measures to minimise the generation of dust as a result of his works,
operations and activities to the satisfaction of the Service Manager.

[bookmark: _Toc137798103][bookmark: _Toc229128306][bookmark: _Toc232953684][bookmark: _Toc516836555]Hook ups to existing works
The Contractor shall conform with the requirements for Eskom/NTCSA Life Saving Rules, Eskom working at
Heights Procedure, the performance of works which affects the Employer’s operations, or the system of other Contractors shall be scheduled to be performed only at times approved by the Employer. The procedure for carrying out work which of necessity interrupts the Employer’s operation, or the system of other Contractors, or imposes abnormal operating conditions of their systems, is subject to approval of the
Service Manager.
· No scaffolding and platforms will be used without it having been safety cleared and the required documentation completed as per SANS 10085-1:2004 or recent version.
· Scaffolding should be done by trained personnel and certified as safe thereafter.
· All working at heights apparel should be certified and inspected daily before use.

[bookmark: _Toc232953685][bookmark: _Toc516836556]Tests and inspections
[bookmark: _Toc232953686][bookmark: _Toc516836557]Description of tests and inspections
The Contractor shall be responsible for providing the quality inspections as per the scope requirements and
rectifies all defects within the agreed time. The Contractor to provide test and inspection records on
approved templates by the Employer (Service Manager). The inspections and records shall comply and conform with all applicable legislative and Employer’s requirements  

[bookmark: _Toc137798107][bookmark: _Toc229128310][bookmark: _Toc232953687][bookmark: _Toc516836558]Materials facilities and samples for tests and inspections 
All deliveries for material shall be inspected by the Service Manager or Supervisor before usage on site.


[bookmark: _Toc137798122][bookmark: _Toc229128325][bookmark: _Toc232953689][bookmark: _Toc516836559]List of drawings
[bookmark: _Toc137798123][bookmark: _Toc229128326][bookmark: _Toc232953690][bookmark: _Toc516836560]Drawings issued by the Employer
This is the list of drawings issued by the Employer at or before the Contract Date and which apply to this contract.


	Drawing number
	Revision
	Title

	N/A
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