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ANNEXURE 1: Bid Specification 

[bookmark: _Toc482624996][bookmark: _Toc455753515]TECHNICAL AND PRICING REQUIREMENTS

[bookmark: _Toc482624997][bookmark: _Toc455753516][bookmark: _Toc455671958]        BIDDERS MUST SUBMIT ANNEXURE 1 TOGETHER WITH THE MAIN BID DOCUMENT
	RFB Ref. No:
	RFB 2563-2022

	RFB DESCRIPTION:
	SUPPLY MAINTENANCE OF NETWORK CABLING FOR SAPS FOR A PERIOD OF THREE (3) YEARS

	PUBLICATION DATE: 
	17 June 2022

	VENDOR BRIEFING SESSION
	A Compulsory Virtual Briefing Session will be held as follows: 
Date: 22 June 2022
Time: 11:00am (South African Time)
Venue: Online (MS Teams). Bidders are requested to indicate in writing on the below email address of their intension to attend the briefing session, following which a link will be shared via email to allow attendance of the briefing session: lekoetsi.makwela@sita.co.za 

	CLOSING DATE FOR QUESTIONS / QUERIES
	04 July 2022

	CLOSING DATE:
	Date: 11 July 2022
Time: 11:00 am (South African Time)
Address: Tender Office, Pongola in Apollo, 459 Tsitsa Street, Erasmuskloof, Pretoria (Head Office)

	BID VALIDITY PERIOD
	[bookmark: _GoBack]120 Days from the Closing Date


NOTE: 1. PROSPECTIVE BIDDERS MUST BE REGISTERED ON NATIONAL TREASURY’S CENTRAL SUPPLIER DATABASE (CSD) PRIOR TO SUBMITTING BIDS.
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[bookmark: _Toc95068240][bookmark: _Toc435315881][bookmark: _Toc105321444] ANNEX A: INTRODUCTION
1. [bookmark: _Toc105321445][bookmark: _Toc435315878]PURPOSE AND BACKGROUND
[bookmark: _Toc105321446]1.1	PURPOSE
[bookmark: _Toc435315879]The purpose of this Request for Bid (RFB) is to invite suppliers to submit bids for the Maintenance and Support of Network Cabling infrastructure to SITA for SAPS for a period of three (3) years.
[bookmark: _Toc105321447]1.2	BACKGROUND
The business objective is to supply continuous maintenance and support of network cabling, fibre and associated services for SAPS according to the Service Level Agreements that are in place between SITA and the SAPS. 

2. [bookmark: _Toc105321448]SCOPE OF BID
[bookmark: _Toc105321449]2.1	SCOPE OF WORK
The scope of work by the bidders is:
0. To provide maintenance and support of network cabling (voice, data and fibre) and associated services to SITA for the SAPS,
0. To provide a Time and Material service for relocations or modification of SAPS Cabling infrastructure on an as and when required basis;
0. To provide a Time and Material service to provide site readiness reports based on Cabling standards on installed network cabling (data, voice and fibre), including dismantling of old and redundant cabling on sites when new network cabling cut-over takes place, on an “as and when” basis.
[bookmark: _Toc105321450]2.2	DELIVERY ADDRESS
Maintenance of cabling and fibre infrastructure:  All SAPS premises.
[bookmark: _Toc105321451][bookmark: _Toc9938003]2.3	CUSTOMER INFRASTRUCTURE AND ENVIRONMENT REQUIREMENTS
The table below provides estimate number of sites, network points and incidents resolved per month per province:

	Province
	Estimate amount of SAPS sites
	Estimate amount of network points - Year 1
	Estimate amount of network points - Year 2
	Estimate amount of network points - Year 3
	Estimated amount of cabling faults resolved per month over the last 12 months

	EASTERN CAPE
	464
	12 645
	13 024
	13 415
	17

	FREE STATE
	244
	6 727
	6 929
	7 137
	12

	GAUTENG & HQ
	413
	31 063
	31 995
	32 955
	79

	KWAZULU/NATAL
	429
	18 360
	18 911
	19 478
	17

	LIMPOPO
	224
	6 847
	7 053
	7 264
	18

	MPUMALANGA
	197
	6 278
	6 466
	6 660
	16

	NORTHERN CAPE
	213
	3 606
	3 714
	3 825
	13

	NORTH-WEST
	203
	6 414
	6 606
	6 804
	24

	WESTERN CAPE
	384
	11 863
	12 218
	12 585
	36

	
	
	 
	 
	 
	

	Total
	2 771
	103 802
	106 916
	110 124
	232



[bookmark: _Toc57667840]It must be noted that the sites include premises ranging from urban to deep rural sites.
3. REQUIREMENTS

[bookmark: _Toc9938005][bookmark: _Toc105321453]3.1	Product/ Service / Solution Requirements
SITA does not bind itself to any specific quantity or number of incidents captured. 
[bookmark: _Toc105321454][bookmark: _Toc75982078]3.2	Service Elements
The service elements according to the site list (the Table in Section 2.2 above) of this RFB will include the following: 
3.2.1 [bookmark: _Toc105321455]Full Service Agreement
a) Full Service Agreement (FSA) maintenance and support of all normal wear and tear problems on UTP data/voice and fibre network points;
b) User damage up to a limit of one data/voice network point per user per quarter;
c) User damage up to a limit of two fibre Pigtails, two (2) patch cords, four (4) splices and fibre testing per site per quarter;
d) Rodent damage up to a limit of one incident that may include more than one network point per site per quarter;
e) Fibre repairs up to a maximum of R10,000 (VAT Inclusive) per incident;
f) No Fault Found (NFF);
3.2.2 [bookmark: _Toc105321456]Time and Material (T&M – Adhoc Services)
a) Time and material service for Adhoc cabling related requests, relocations and modification to Cabling infrastructure on an as-and-when required basis;
b) Time and material service to supply a site readiness report based on Cabling standards on installed network cabling (data, voice and fibre) as well as dismantling of old and redundant network cabling infrastructure on specific sites when new network cabling cut-over takes place;
c) Time and material cabling and fibre repairs for services outside the scope of FSA (2.3.1.1 above);
d) Time and material cabling and fibre repairs for rodent damage exceeding R10,000 (VAT Inclusive) per incident;
e) Time and material repairs for network cabinets and maintenance thereof.
3.2.3 [bookmark: _Toc105321457]Response Time and Distance
a) The bidder shall take notice that the following SAPS’ Nodal Centres will be used to calculate the following:
(i) MTTR to resolve an incident;
(ii) Distance calculation for Time & Material quotations.

	Province
	Nodal Centres

	EASTERN CAPE
	Port Elizabeth, East London, Mthatha (Umtata)

	WESTERN CAPE
	Cape Town (Maitland 10111), Worcester, George

	NORTHERN CAPE	
	Kimberley, Upington 

	FREE STATE	
	Bloemfontein, Welkom

	KZN	
	Durban, Pietermaritzburg, Port Shepstone, Empangeni, Newcastle

	MPUMALANGA
	Middelburg, Nelspruit

	GAUTENG
	Pretoria, Germiston, Brixton, Krugersdorp, Vereeniging

	LIMPOPO
	Polokwane (Pietersburg), Modimolle (Nylstroom)

	NORTH WEST
	Potchefstroom, Rustenburg
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4. [bookmark: _Toc435315887][bookmark: _Toc105321458]BID EVALUATION STAGES
4.1 The bid evaluation process consists of several stages that are applicable according to the nature of the bid as defined in the table below.
4.2 The bidder must qualify for each stage to be eligible to proceed to the next stage of the evaluation.

	Stage
	Description
	Applicable for this bid YES/NO

	Stage 1	
	Administrative pre-qualification verification
	YES

	Stage 2 
	Technical Mandatory requirement evaluation
	YES

	Stage 3
	Special Conditions of Contract verification
	YES

	Stage 4
	Price / B-BBEE evaluation
	YES





ANNEX A.1: [bookmark: _Toc435315888][bookmark: _Toc105321459]ADMINISTRATIVE PRE-QUALIFICATION
5. [bookmark: _Toc105321460][bookmark: _Toc435315889]ADMINISTRATIVE PRE-QUALIFICATION REQUIREMENTS
5.1 [bookmark: _Toc105321461]ADMINISTRATIVE PRE-QUALIFICATION VERIFICATION
(1) The bidder must comply with ALL of the bid pre-qualification requirements in order for the bid to be accepted for evaluation.
If the Bidder failed to comply with any of the administrative pre-qualification requirements, or if SITA is unable to verify whether the pre-qualification requirements are met, then SITA reserves the right to-
(b) Reject the bid and not evaluate it, or
(c) Accept the bid for evaluation, on condition that the Bidder must submit within 7 (seven) days any supplementary information to achieve full compliance, provided that the supplementary information is administrative and not substantive in nature.
5.2 [bookmark: _Toc435315890][bookmark: _Toc105321462]ADMINISTRATIVE PRE-QUALIFICATION REQUIREMENTS
(1) Submission of bid response: The bidder has submitted a bid response documentation pack –  
(a) that was delivered at the correct physical or postal address and within the stipulated date and time as specified in the “Invitation to Bid” cover page, and;
(b) in the correct format as one original document, two copies and one copy on memory stick / USB.
5.2.1 Attendance of briefing session: A non- Compulsory Virtual briefing session will be held. The bidder has to sign the briefing session attendance register using the same information (bidder company name, bidder representative person name and contact details) as submitted in the bidder’s response document. 
5.2.2 Registered Supplier: The bidder is, in terms of National Treasury Instruction Note 4A of 2016/17, registered as a Supplier on National Treasury Central Supplier Database (CSD).


6. [bookmark: _Toc435315892][bookmark: _Toc105321463]
TECHNICAL MANDATORY
6.1 [bookmark: _Toc105321464]INSTRUCTION AND EVALUATION CRITERIA
(a) The bidder must comply with ALL the requirements as per section 6.2 below by providing substantiating evidence in the form of documentation or information, failing which it will be regarded as “NOT COMPLY”.
(b) The bidder must provide a unique reference number (e.g. binder/folio, chapter, section, page) to locate substantiating evidence in the bid response. During evaluation, SITA reserves the right to treat substantiation evidence that cannot be located in the bid response as “NOT COMPLY”.
(c) The bidder must complete the declaration of compliance as per section 6.3 below by marking with an “X” either “COMPLY”, or “NOT COMPLY” with ALL of the technical mandatory requirements, failing which it will be regarded as “NOT COMPLY”.
(d) The bidder must comply with ALL the TECHNICAL MANDATORY REQUIREMENTS in order for the bid to proceed to the next stage of the evaluation.
(e) No URL references or links will be accepted as evidence.

[bookmark: _Toc105321465][bookmark: _Toc435315893][bookmark: _Ref455335758]6.2	TECHNICAL MANDATORY REQUIREMENTS
	MANDATORY REQUIREMENTS
	Substantiating evidence of compliance
(used to evaluate bid)
	Evidence reference
(to be completed by bidder)

	(1) BIDDER CERTIFICATION / AFFILIATION REQUIREMENTS
The bidder must be an OSM/OEM, or a registered OSM/OEM partner to provide maintenance of network cabling.
	


Attach to ANNEX B a copy of a valid documentation (certificate or letter) from OSM/OEM indicating the bidder is accredited to provide maintenance of network cabling.

Note: SITA reserves the right to verify if the partnership is valid at time of bid.

	


<provide unique reference to locate substantiating evidence in the bid response – see Annex B, section 10.1>

	(2) BIDDER EXPERIENCE AND CAPABILITY REQUIREMENTS
The bidder must have provided maintenance and support of network cabling on a scale of at least 1,000 network points over the past three (3) years.


	

Provide reference details of customers to whom the project or service was delivered for the supply of maintenance of network cabling on a scale of at least 1,000 network points over the last three (3) years as per Annex B 10.2

Note (1): the 1,000 network points is not limited to one customer as long as the total number of network points totals to 1,000 over the  three (3) year period.

Note (2): SITA reserves the right to verify information provided.

	<provide unique reference to locate substantiating evidence in the bid response – see Annex B, section 10.2, table 1>

	(3) INFORMATION SYSTEMS CONFIGURATION AND PROBLEM / INCIDENT MANAGEMENT (SYSTEMS INTERFACE)
The bidder must have a call logging and fault management system in place to receive faults either via an electronic link or via e-mail
	Provide documentation of the bidder’s call logging and fault management system, clearly indicating:

(a) The system is in use by the bidder and
(b) Faults can be received via e-mail
Note: SITA reserves the right to verify information provided.

	<provide unique reference to locate substantiating evidence in the bid response – see Annex B, section 10.3 >

	(4) BIDDER PRESENCE REQUIREMENTS
The bidder must have service delivery outlets or offices that are located in each of the provinces.

	Provide proof of presence per province of bidder service outlets in the form of:

(a) rates and taxes account in the name of the bidder not older than three (3) months; or
(b) valid written lease agreement at time of submission between bidder and the lessor;
Note: SITA reserves the right to verify information provided.

	provide unique reference to locate substantiating evidence in the bid response – see Annex B, section 10.4 >

	(5) LOCAL CONTENT REQUIREMENT
The bidder must comply with the LOCAL CONTENT obligations as prescribed by PPPFA Regulation 2017 (Regulation 8) and National Treasury Instruction 5 of 2016/17 for designated sector, “Electrical cables products”, which prescribes a Local Content target for the designated sector of at least 90%. The local content target is applicable to the installation or replacement of electrical, telecommunications, local area network data and voice cable products.
	

Bidder must complete Annex B section 10.5. 

Note: SITA reserves the right to verify the information provided.











	

<provide unique reference to locate substantiating evidence in the bid response – see Annex B, section10.5 and Annex C >




[bookmark: _Toc435315895]
[bookmark: _Toc435315904][bookmark: _Ref455335890][bookmark: _Toc105321466]DECLARATION OF COMPLIANCE
	
	Comply
	Not Comply

	The bidder declares by indicating with an “X” in either the “COMPLY” or “NOT COMPLY” column that –

(a) The bid complies with each and every TECHNICAL MANDATORY REQUIREMENT as specified in SECTION 6.2 above; AND
(b) Each and every requirement specification is substantiated by evidence as proof of compliance.
	
	


[bookmark: _Toc435315906]

[bookmark: _Toc435315921][bookmark: _Toc105321467]ANNEX A.2: SPECIAL CONDITIONS OF CONTRACT (SCC)
7. [bookmark: _Toc105321468]SPECIAL CONDITIONS OF CONTRACT
7.1 [bookmark: _Ref455588818][bookmark: _Ref455588837][bookmark: _Toc105321469] INSTRUCTION
(1) The successful supplier will be bound by Government Procurement: General Conditions of Contract (GCC) as well as this Special Conditions of Contract (SCC), which will form part of the signed contract with the successful Supplier. However, SITA reserves the right to include or waive the condition in the signed contract.
(2) [bookmark: _Ref455588887]SITA reserves the right to –
(3) Negotiate the conditions, or
(4) Automatically disqualify a bidder for not accepting these conditions.
(5)  Award to multiple bidders. 
(6) [bookmark: _Toc435315923][bookmark: _Ref455338564]In the event that the bidder qualifies the proposal with own conditions, and does not specifically withdraw such own conditions when called upon to do so, SITA will invoke the rights reserved in accordance with subsection 7.1.2 above.
(7) The bidder must complete the declaration of acceptance as per section 7.3 below by marking with an “X” either “ACCEPT ALL” or “DO NOT ACCEPT ALL”, failing which the declaration will be regarded as “DO NOT ACCEPT ALL” and the bid will be disqualified.
[bookmark: _Ref455589115][bookmark: _Ref455589123][bookmark: _Ref455589162][bookmark: _Toc105321470]7.2	SPECIAL CONDITIONS OF CONTRACT
1. CONTRACTING CONDITIONS
1. Formal Contract. The Supplier must enter into a formal written Contract (Agreement) with SITA.
1. Right of Award. SITA reserves the right to award the contract for required goods or services to multiple Suppliers.
1. Right to Audit. SITA reserves the right, before entering into a contract, to conduct or commission an external service provider to conduct a financial audit or probity to ascertain whether a qualifying bidder has the financial wherewithal or technical capability to provide the goods and services as required by this tender.
1. DELIVERY ADDRESS. The supplier must deliver the required products or services at as indicated in Section 2.2, Delivery Address

1. SERVICES AND PERFORMANCE METRICS
(a) [bookmark: _Toc435315901]The bidder is responsible to provide the following services as specified in the Service Breakdown Structure (SBS): 
i. Operational MTTResolve: Response and Repair Times
The Bidder must perform corrective maintenance within predefined response and repair times.  Maximum Time To Repair in all cases (Full Service Agreement) will be sixteen (16) working hours for all UTP voice/data and fibre incidents.
The Bidder must contact the user within the first hour of the call been logged with the Bidder. Should the user not be available SITA must be contacted immediately.
ii. Mission Critical MTTResolve: Response and Repair Times
The Bidder must perform corrective maintenance within predefined response and repair times.  Maximum Time To Repair in all mission critical cases (Full Service Agreement) will be one (1) working hour for all UTP voice/data and fibre incidents.
Mission critical faults are not bound by office hours.
Mission critical faults applicable to all SAPS 10111 Centres, NatJoc (Snake Valley, Pretoria) and ProvJoc’s (one per province).
1. FAULT LOGGING MANAGEMENT
a) Incident and Request management via an Action Request System (ARS) that interfaces with SITA/Client – Remedy/ARS system.
b) The facility to log faults with the service provider must be available 24 x 7;
c) The service provider must contact the user within the first hour after the call was received by the service provider.  Should the user not be available, SITA needs to be informed immediately;
d) All UTP data/voice faults as well as all fibre faults to be repaired within sixteen (16) working hours from the time that the problem is logged on the official problem management tool.  No extra travel time will be allowed.
1. TIME AND MATERIAL SERVICES
a) The bidder will be tasked to assess damage and to compile Time and Material quotations which must be done at no cost.
b) The bidder will only be allowed a 15% mark-up on all spares/expenses procured from suppliers.  SITA reserves the right to test the market for price competitiveness.
c) Quotations must only consist of Labour, S&T and spares and must be valid for a minimum of ninety (90) calendar days.
d) Within a radius of forty-nine (49) kilometres from the listed SAPS’ nodal centres, no travel cost will be quoted or invoiced for, for any Time and Material service delivered to SAPS under this RFB. S&T claims are governed by the SITA approved policy and rates. This applies for all bidders and sub-contractors.  SITA rates will be provided to the approved bidders. 
e) The bidder must provide supporting documentation with each T&M quotation.
f) Quotations to be provided within five (5) working days to SITA.  Quotations must be approved and a SITA purchase order (PO) must be issued before commencement of work.
g) The bidder must not under any circumstance invoice or provide SITA or its clients with a quote rejection fee.
h) The bidder must provide SITA with an invoice and supporting documentation within 5 working days after services were rendered and signed off.

NOTE: When a specific incident requires more time than the Maximum Time To Repair allows, it must be communicated immediately and then reported in the monthly SLA meetings as the Maximum Time To Repair time per incident will not be extended.
1. SUPPLIER PERFORMANCE REPORTING
6. Reports (age analysis) need to be supplied on a working day basis depicting the details and status of all open / outstanding calls logged per each province with the bidder.
6. A monthly National performance SLA meeting will be arranged where the bidder needs to supply all performance reports during the previous month per each province as well as an overall report indicating any breaches of the contract as well as SLA performances per province and overall from where any possible penalties will be activated.
6. A monthly performance SLA meeting per province will be arranged where the bidder needs to supply provincial information in terms of provincial SLA performance, risks and matters of interest.
1. CERTIFICATION, EXPERTISE AND QUALIFICATION
7. The Bidder represents that, 
0. it has the necessary expertise, skill, qualifications and ability to undertake the work required in terms of the Statement of Work or Service Definition;
0. it is committed to provide the Products or Services; and
0. perform all obligations detailed herein without any interruption to the Customer,
0. the technicians rendering services are Cat 5 and Cat 6 certified;
0. it has been certified for the Products and Services required.

7. [bookmark: _Toc448483301][bookmark: _Toc448483304]The Bidder must provide the service in a good and workmanlike manner and in accordance with the practices and high professional standards used in well-managed operations;
7. The Bidder must perform the Services in the most cost-effective manner consistent with the level of quality and performance as defined in Statement of Work or Service Definition.
1. LOGISTICAL CONDITIONS
(a) [bookmark: _Toc448483118]Hours of work. 
(i) The SAPS Office Hours: Office hours are defined as business working hours from Monday to Friday between 07:30 and 16:00. 
(ii) The SAPS After Hours: After hours are during weekdays from 16:00 to 07:30. It also includes Saturdays, Sundays and Public Holidays.
(iii) All mission critical sites will be managed on a 24x7x365 basis.
(b) In the event that SITA grants the Bidder permission to access the client’s Environment including hardware, software, internet facilities, data, telecommunication facilities and/or network facilities remotely, the Bidder must adhere to SITA/SAPS relevant policies and procedures (which policy and procedures are available to the Bidder on request) or in the absence of such policy and procedures, in terms of, best industry practice.
(c) Tools of Trade. The bidder must use its own facilities (cell phones, faxes etc.) to communicate with its own offices or outside of the SITA/Client buildings, including all tools and equipment to render the services effectively.
(d) Remedy ARS Support:
0. Information systems configuration and problem management must be maintained by the bidder, whose system must interface with the system which is currently deployed and used by SITA/client – Remedy ARS, SITA/client tool must be the master source of information.  
0. Interfaces must be developed and maintained between the bidder’s system and SITA’s/client’s ensuring electronic transfer and verification of data.  All development of interfaces as well as enhancements during the contract period must be for the cost of the bidder and completed within three (3) months after signing of the contract.
0. The bidder must supply and maintain the following functionalities on its own system: Incident Management, Information System Configuration and Asset configuration management that interface with the SITA/SAPS ARS system. 
0. Bidder must ensure that a 24-hour call facility service is provided to SITA. Mission Critical and Priority faults need to be attended to within the required repair times on a 24x7x365 basis.
1. REGULATORY, QUALITY AND STANDARDS
9. Cabling products must comply with all relevant regulatory, environmental and quality standards, which are specified in the product certification process (www.sita.co.za/prodcert.htm). Products will only be certified for supply to Government if they comply with all mandatory standards.
9. All solutions must be based on open standards and best practices for all the services required and stipulated under the Scope of work.
9. Consequential Damage caused by the bidder and/or his third party supplier, will be for the cost of the bidder.  
9. Where contracted services are incomplete or cannot be rendered, SITA remains the right to make use of alternative service providers for the cost of the bidder.
9. No upfront payment to activate and/or complete services will be allowed.
1. PERSONNEL SECURITY CLEARANCE
10. The Bidder personnel who are required to work with information related to NATIONAL SECURITY must have a valid South African security clearance or must apply within 30 days of the signed contract for a security clearance to the level of CONFIDENTIAL at the expense of the Bidder from the South African State Security Agency or duly authorised Personnel Security Vetting entity of SA Government.
10. As an interim, an oath of secrecy must be signed by the technician /resources on condition that proof is supplied that the submission is made for a security clearance of confidential.
10. The Bidder personnel who are required to work with GOVERNMENT CLASSIFIED information or access government RESTRICTED areas must be a South African Citizen and at the expense of the Bidder be security vetted (pre-employment screening, criminal record screening and credit screening).
10. The Bidder must ensure that the security clearances of all personnel involved in the Contract remains valid for the period of the contract.
1. CONFIDENTIALITY AND NON-DISCLOSURE CONDITIONS
11. The Supplier, including its management and staff, must before commencement of the Contract, sign a non-disclosure agreement regarding Confidential Information.
11. Confidential Information means any information or data, irrespective of the form or medium in which it may be stored, which is not in the public domain and which becomes available or accessible to a Party as a consequence of this Contract, including information or data which is prohibited from disclosure by virtue of:
(i) the Promotion of Access to Information Act, 2000 (Act no. 2 of 2000);
(ii) being clearly marked "Confidential" and which is provided by one Party to another Party in terms of this Contract;
(iii) being information or data, which one Party provides to another Party or to which a Party has access because of Services provided in terms of this Contract and in which a Party would have a reasonable expectation of confidentiality;
(iv) being information provided by one Party to another Party in the course of contractual or other negotiations, which could reasonably be expected to prejudice the right of the non-disclosing Party;
(v) being information, the disclosure of which could reasonably be expected to endanger a life or physical security of a person;
(vi) being technical, scientific, commercial, financial and market-related information, know-how and trade secrets of a Party;
(vii) being financial, commercial, scientific or technical information, other than trade secrets, of a Party, the disclosure of which would be likely to cause harm to the commercial or financial interests of a non-disclosing Party; and
(viii) being information supplied by a Party in confidence, the disclosure of which could reasonably be expected either to put the Party at a disadvantage in contractual or other negotiations or to prejudice the Party in commercial competition; or
(ix) information the disclosure of which would be likely to prejudice or impair the safety and security of a building, structure or system, including, but not limited to, a computer or communication system; a means of transport; or any other property; or a person; methods, systems, plans or procedures for the protection of an individual in accordance with a witness protection scheme; the safety of the public or any part of the public; or the security of property; information the disclosure of which could reasonably be expected to cause prejudice to the defence of the Republic; security of the Republic; or international relations of the Republic; or plans, designs, drawings, functional and technical requirements and specifications of a Party, but must not include information which has been made automatically available, in terms of the Promotion of Access to Information Act, 2000; and information which a Party has a statutory or common law duty to disclose or in respect of which there is no reasonable expectation of privacy or confidentiality;
11. Notwithstanding the provisions of this Contract, no Party is entitled to disclose Confidential Information, except where required to do so in terms of a law, without the prior written consent of any other Party having an interest in the disclosure;
11. Where a Party discloses Confidential Information which materially damages or could materially damage another Party, the disclosing Party must submit all facts related to the disclosure in writing to the other Party, who must submit information related to such actual or potential material damage to be resolved as a dispute;
11. Parties may not, except to the extent that a Party is legally required to make a public statement, make any public statement or issue a press release which could affect another Party, without first submitting a written copy of the proposed public statement or press release to the other Party and obtaining the other Party's prior written approval for such public statement or press release, which consent must not unreasonably be withheld.
1. [bookmark: _Toc448483285]GUARANTEE AND WARRANTIES
The Supplier warrants that:
12. [bookmark: _Toc448483286][bookmark: _Toc402958037][bookmark: _Toc448483311][bookmark: _Toc448872276]The warranty of goods supplied under this contract remains valid for the duration of the contract after the goods were delivered, installed and commissioned with a sign off, including the clients signature;
12. as at Commencement Date, it has the rights, title and interest in and to the Product or Services to deliver such Product or Services in terms of the Contract and that such rights are free from any encumbrances whatsoever; 
12. [bookmark: _Toc448483287]the Product is in good working order, free from Defects in material and workmanship, and substantially conforms to the Specifications, for the duration of the Warranty period;
12. [bookmark: _Toc448483292][bookmark: _Toc448483289]the Products is maintained during its Warranty Period at no expense to SITA/Client, excluding Forced Major / User Damage; 
12. the Product possesses all material functions and features required for SITA’s/Client’s Operational Requirements;
12. [bookmark: _Toc448483294]all third-party warranties that the Supplier receives in connection with the Products including the corresponding software and the benefits of all such warranties are ceded to SITA without reducing or limiting the Supplier’s obligations under the Contract;
12. [bookmark: _Toc448483296]no actions, suits, or proceedings, pending or threatened against it or any of its third-party suppliers or sub-contractors that have a material adverse effect on the Supplier’s ability to fulfil its obligations under the Contract exist;  
12. [bookmark: _Toc448483297]SITA is notified immediately if it becomes aware of any action, suit, or proceeding, pending or threatened to have a material adverse effect on the Supplier’s ability to fulfil the obligations under the Contract;
12. [bookmark: _Toc448483298]any Product sold to SITA after the Commencement Date of the Contract remains free from any lien, pledge, encumbrance or security interest;
12. [bookmark: _Toc448483299]SITA’s use of the Product and Manuals supplied in connection with the Contract does not infringe any Intellectual Property Rights of any third party; 
12. [bookmark: _Toc448483300]the information disclosed to SITA does not contain any trade secrets of any third party, unless disclosure is permitted by such third party;
12. [bookmark: _Toc448483302]it is financially capable of fulfilling all requirements of the Contract and that the Supplier is a validly organized entity that has the authority to enter into the Contract; 
12. [bookmark: _Toc448483303]it is not prohibited by any loan, contract, financing arrangement, trade covenant, or similar restriction from entering into the Contract;
12. [bookmark: _Toc448483305]the prices, charges and fees to SITA as contained in the Contract are at least as favourable as those offered by the Supplier to any of its other customers that are of the same or similar standing and situation as SITA; and
12. [bookmark: _Toc448483306]any misrepresentation by the Supplier amounts to a breach of Contract. 
1. INTELLECTUAL PROPERTY RIGHTS 
13. [bookmark: _Toc448483312][bookmark: _Ref348437513][bookmark: _Toc435315902]SITA retains all Intellectual Property Rights in and to SITA's Intellectual Property. As of the Effective Date, the Supplier is granted a non-exclusive license, for the continued duration of this Contract, to perform any lawful act including the right to use, copy, maintain, modify, enhance and create derivative works of SITA's Intellectual Property for the sole purpose of providing the Products or Services to SITA pursuant to this Contract; provided that the Supplier must not be permitted to use SITA's Intellectual Property for the benefit of any entities other than SITA without the written consent of SITA, which consent may be withheld in SITA's sole and absolute discretion. Except as otherwise requested or approved by SITA, which approval is in SITA's sole and absolute discretion, the Supplier must cease all use of SITA's Intellectual Property, at of the earliest of: 
(i) [bookmark: _Toc448483313]termination or expiration date of this Contract; 
(ii) [bookmark: _Toc448483314]the date of completion of the Services; and 
(iii) [bookmark: _Toc448483315]the date of rendering of the last of the Deliverables. 
13. [bookmark: _Toc448483316]If so required by SITA, the Supplier must certify in writing to SITA that it has either returned all SITA Intellectual Property to SITA or destroyed or deleted all other SITA Intellectual Property in its possession or under its control.
13. [bookmark: _Toc448483317]SITA, at all times, owns all Intellectual Property Rights in and to all Bespoke Intellectual Property. 
13. [bookmark: _Toc448483320]Save for the license granted in terms of this Contract, the Supplier retains all Intellectual Property Rights in and to the Supplier’s pre-existing Intellectual Property that is used or supplied in connection with the Products or Services.
13. Provide SITA with the compliant Occupational Health and Safety File (required on site for period of installation and proof of compliance).
1. GENERAL
(a) The supplier will be bound by Government Procurement: General Conditions of Contract.
(b) (GCC) as well as this Special Conditions of Contract (SCC), which will form part of the signed contract with the Supplier. However, SITA reserves the right to include or waive the condition in the signed contract.
(c) SITA reserves the right to:
(i) Negotiate the conditions, or
(ii) Automatically disqualify a bidder for not accepting these conditions.
(iii) Right to Audit: SITA reserves the right, before entering into a contract, to conduct or commission an external service provider to conduct probity to ascertain whether a qualifying bidder has the technical capability to provide the goods and services as required by this tender.
(d) “The parties in this Agreement agree that the offer price of all the equipment shall be at the wholesale price or below wholesale price as agreed with the OEM. Should, at any time during the existence of the agreement that the offered price which is higher than the wholesale price or as agreed with the OEM, SITA client shall be entitled to such wholesale price with the exclusion of the mark-up which the reseller may have charged”.
NOTE: These conditions will form part of the contract obligations and suppliers are expected to comply in order for SITA to conclude an agreement with the potential suppliers. Failure to comply during finalisation of a contract may result to disqualification.
1. [bookmark: _Toc340574974]COUNTER CONDITIONS
Bidders’ attention is drawn to the fact that amendments to any of the Bid Conditions or setting of counter conditions by bidders may result in the invalidation of such bids.
1. [bookmark: _Toc268861714][bookmark: _Toc268873770][bookmark: _Toc340574975]FRONTING
16. [bookmark: _Toc268781587][bookmark: _Toc268861715]The SITA supports the spirit of Broad Based Black Economic Empowerment and recognizes that real empowerment can only be achieved through individuals and businesses conducting themselves in accordance with the Constitution and in an honest, fair, equitable, transparent and legally compliant manner. Against this background the SITA any form of fronting.
[bookmark: _Toc268781588][bookmark: _Toc268861716](b)	The SITA, in ensuring that bidders conduct themselves in an honest manner will, as part of the bid evaluation processes, conduct or initiate the necessary enquiries/investigations to determine the accuracy of the representation made in bid documents. Should any of the fronting indicators as contained in the Guidelines on Complex Structures and Transactions and Fronting, issued by the Department of Trade and Industry, be established during such enquiry/investigation, the onus will be on the bidder / contractor to prove that fronting does not exist. Failure to do so within a period of 14 days from date of notification may invalidate the bid / contract and may also result in the restriction of the bidder/contractor to conduct business with the public sector for a period not exceeding ten (10) years, in addition to any other remedies SITA may have against the bidder/contractor concerned.
1. BUSINESS CONTINUITY AND DISASTER RECOVERY PLANS
The bidder confirms that they have written business continuity and disaster recovery plans that define the roles, responsibilities and procedures necessary to ensure that the required services under this bid specification is in place and will be maintained continuously in the event of a disruption to the bidder’s operations, regardless of the cause of the disruption.
1. SUPPLIER DUE DILIGENCE
SITA reserves the right to conduct supplier due diligence prior to final award or at any time during the Contract period and this may include pre-announced / non-announced site visits. During the due diligence process the information submitted by the bidder will be verified and any misrepresentation thereof may disqualify the bid or Contract in whole or parts thereof.

[bookmark: _Toc105321471]7.3	DECLARATION OF COMPLIANCE

	
	ACCEPT ALL
	DO NOT ACCEPT ALL

	1. The bidder declares to ACCEPT ALL the Special Condition of Contract as specified in annexure 7.2 above by indicating with an “X” in the “ACCEPT ALL” column, OR
1. The bidder declares to NOT ACCEPT ALL the Special Conditions of Contract as specified in annexure 7.2 above by - 
20. Indicating with an “X” in the “DO NOT ACCEPT ALL” column, and;
20. Provide reason and proposal for each of the conditions that is not accepted. 
	
	

	Comments by bidder:
Provide reason and proposal for each of the conditions not accepted as per the format:
Condition Reference:
Reason:
Proposal:




[bookmark: _Toc435315925][bookmark: _Toc105321472]ANNEX A.3: COSTING AND PRICING
8. [bookmark: _Ref455599421][bookmark: _Toc105321473][bookmark: _Toc435315926]COSTING AND PRICING
8.1 [bookmark: _Toc105321474]COSTING AND PRICING EVALUATION
(1) In terms of Preferential Procurement Policy Framework Act (PPPFA), the following preference point system is applicable to all Bids:
(a) the 80/20 system (80 Price, 20 B-BBEE) for requirements with a Rand value of up to R50 000 000 (all applicable taxes included); or 
(b) the 90/10 system (90 Price and 10 B-BBEE) for requirements with a Rand value above R50 000 000 (all applicable taxes included).
(2) This bid will be evaluated using the preferential point system of 80/20 or 90/10, subject to the following conditions –
(a) If the lowest acceptable bid price is up to and including R50 000 000 (all applicable taxes included) then the 80/20 preferential point system will apply to all acceptable bids; or 
(b) If the lowest acceptable bid price is above R50 000 000 (all applicable taxes included) then the 90/10 preferential point system will apply to all acceptable bids;
(3) The bidder must complete the declaration of acceptance as per section 8.4 below by marking with an “X” either “ACCEPT ALL”, or “DO NOT ACCEPT ALL”, failing which the declaration will be regarded as “DO NOT ACCEPT ALL” and the bid will be disqualified. 
(4) [bookmark: _Toc435315929][bookmark: _Ref455341462]Bidder will be bound by the following general costing and pricing conditions and SITA reserves the right to negotiate the conditions or automatically disqualify the bidder for not accepting these conditions. These conditions will form part of the Contract between SITA and the bidder. However, SITA reserves the right to include or waive the condition in the Contract.
8.2 [bookmark: _Toc105321475] COSTING AND PRICING CONDITIONS
1. SOUTH AFRICAN PRICING
The total price must be VAT inclusive and be quoted in South African Rand (ZAR).
2. TOTAL PRICE
(a) All quoted prices are the total price for the entire scope of required services and deliverables to be provided by the bidder.
(b) All additional costs as well as cost of delivery, labour, S&T, overtime, etc. must be included in this bid.
(c) All services, accessories, upgrades and options required by the solution or specified by the client must be included in the quoted price. If not included, suppliers will be required to supply these accessories at no cost to the client.
3. TIME AND MATERIAL
(a) Time and Material Quotations will not form part of the total bid price.  It will be based on an ad-hoc basis as and when required by the client.
SITA reserves the right to negotiate pricing with the successful bidder prior to the award as well as envisaged quantities.
8.3 [bookmark: _Ref455341955][bookmark: _Toc57764329][bookmark: _Toc105321476]BID PRICING SCHEDULE
Note: Bidders will complete the bid pricing schedule in the Excel spreadsheet format provided and include this as part submission.  

Cell F15 (total price for year one exclusive of VAT), Cell I15 (total price for year two exclusive of VAT) and Cell L15 (total price for year three exclusive of VAT) to be completed on the excel spreadsheet.

[bookmark: _Toc435315930][bookmark: _Ref455338328][bookmark: _Ref455597629]SITA reserves the right to negotiate pricing with the successful bidder prior to the award as well as envisaged quantities.

Excel Spreadsheet
SAPS Cabling Maintenance v1.0.xlsx

8.4 [bookmark: _Toc105321477]DECLARATION OF ACCEPTANCE
	
	ACCEPT ALL
	DO NOT ACCEPT ALL

	1. The bidder declares to ACCEPT ALL the Costing and Pricing conditions as specified in section 8.2 above by indicating with an “X” in the “ACCEPT ALL” column, or
1. The bidder declares to NOT ACCEPT ALL the Costing and Pricing Conditions as specified in section 8.2  above by - 
22. Indicating with an “X” in the “DO NOT ACCEPT ALL” column, and;
22. Provide reason and proposal for each of the condition not accepted. 
	
	

	Comments by bidder:
Provide the condition reference, the reasons for not accepting the condition.






[bookmark: _Toc105321478][bookmark: _Toc435315942]ANNEX A.4: TERMS AND DEFINITIONS
9. [bookmark: _Toc105321479]ABBREVIATIONS
[bookmark: _Toc435315946]
	Abbreviation
	Description / Explanation

	CCTV
	Closed Circuit Television

	SAPS
	South African Police Service

	VISS
	Vehicle Identification and Safe guard Unit

	RFQ
	Request for Quote

	RFA
	Request for Accreditation

	VMS
	Video Management System

	IP
	Internet Protocol

	NVR
	Network Video Recorder

	GB
	Gigabyte

	mm
	Millimetre

	25U
	25 Rack Unit / Unit - Cabinet Size

	15U
	9 Rack Unit / Unit - Cabinet Size

	6U
	6 Rack Unit / Unit - Cabinet Size

	UPS
	Uninterrupted Power Supply

	UTP
	Unshielded Twisted Pair

	PoE
	Power over Ethernet

	CAT6E
	CAT6e means CAT6 “enhanced” Typically, CAT6e claims to: double transmission frequency from 250MHz to 500MHz or even 550MHz; be equipped with a grounded foil shielding that helps data transmission reach up to 10 Gigabit Ethernet; and extend to a maximum length of 100 meters

	m
	Meter

	RJ45
	Registered Jack 45

	OM3
	Optical Multimode 3 (ISO/IEC; fiber with 50/125 Micron dimensions and high bandwidth)

	LC
	Lucent Connector (Fiber)

	OTDR
	Optical Time Domain Reflectometer

	MM
	Multimode fiber optic cable has a large diametral core that allows multiple modes of light to propagate)

	DB
	Electrical Distribution Board

	CoC
	Electrical Certificate of Compliance

	HDMI
	High-Definition Multimedia Interface

	DVI
	Digital visual interface

	VGA
	Video graphics array

	EGA
	EGA Trunking consists of a range of sizes for the containment of electrical and data cabling for surface wiring 

	SNMP
	Simple Network Management Protocol is a networking protocol used for the management and monitoring of network-connected devices in Internet Protocol networks

	OEM
	Original Equipment Manufacturer

	SITA
	State Information Technology Agency

	PDF
	Portable Document Format

	USB
	Universal Serial Bus

	CSD
	National Treasury Central Supplier Database

	CIDB
	Construction Industry Development Board

	TCP
	Technology Certification Process

	BBEEE
	Broad-based Black Economic Empowerment

	OSM
	Original Software Manufacturer



[bookmark: _Toc51687858][bookmark: _Toc55568543][bookmark: _Toc57764342][bookmark: _Toc105321480]APPENDIX B: BIDDER SUBSTANTIATING EVIDENCE
10. [bookmark: _Toc51626306][bookmark: _Toc51687859][bookmark: _Toc55568544][bookmark: _Toc57764343][bookmark: _Toc105321481][bookmark: _Toc51626308]MANDATORY REQUIREMENT EVIDENCE
10.1 [bookmark: _Toc105321482]BIDDER CERTIFICATION / AFFILIATION REQUIREMENTS
Attach a copy of a valid documentation (certificate or letter) from OSM/OEM indicating the bidder is accredited to provide maintenance of network cabling here.

10.2 [bookmark: _Toc57764345][bookmark: _Toc58198203][bookmark: _Toc105321483]BIDDER EXPERIENCE AND CAPABILITY REQUIREMENTS
Complete table below, noting that:
a) Provide reference details of customers to whom the project or service was delivered for the supply of maintenance of network cabling on a scale of at least 1,000 network points over the last three (3) years 
b) References may include multiple customers.
c) Project end-date must be current or not older than three (3) years from date this bid is advertised.
d) Scope of work must be related.

Note (1): the 1,000 network points is not limited to one customer as long as the total number of network points totals to 1,000 over the  three (3) year period.

Table 1: References
	No
	Company name
	Reference Person Name, Tel and/or email
	Project Scope of work 
	Project Start and End-date

	1
	<Company name>
	<Person Name>
<Tel>
<email>
	< Provide scope details of a project from a customer to whom a project or service was delivered for the supply and maintenance of network cabling 1,000 network points>
	Start Date:
End Date:

	2
	<Company name>
	<Person Name>
<Tel>
<email>
	< Provide scope details of a project from a customer to whom a project or service was delivered for the supply and maintenance of network cabling on a scale of at least 1,000 network points>
	Start Date:
End Date:

	3
	
	
	
	

	4
	
	
	
	

	5
	
	
	
	



10.3 [bookmark: _Toc105321484]INFORMATION SYSTEMS CONFIGURATION AND PROBLEM / INCIDENT MANAGEMENT (SYSTEMS INTERFACE)
Attach documentation of the bidder’s call logging and fault management system, clearly indicating the following here:
(a) The system is in use by the bidder and
(b) Faults can be received via e-mail.
10.4 [bookmark: _Toc105321485]BIDDER PRESENCE REQUIREMENTS
Attach proof of presence per province of bidder service outlets in the form of the following here:
(a) rates and taxes account in the name of the bidder not older than three (3) months; or
(b) valid written lease agreement at time of submission between bidder and the lessor;
10.5 [bookmark: _Toc105321486]LOCAL CONTENT REQUIREMENT
[bookmark: _Toc89678623][bookmark: _Toc90278180][bookmark: _Toc92918981][bookmark: _Toc95068277][bookmark: _Toc105321487]The bidder must confirm compliance to the Local Content requirements by completing the Declaration Certificate for Local Production and Content for Designated sectors in ANNEX C and attach it here. 







[bookmark: _Toc88667710][bookmark: _Toc72089734][bookmark: _Toc105321488][bookmark: _Toc457915455]ANNEX C:	LOCAL CONTENT REQUIREMENTS 
11. [bookmark: _Toc71473858][bookmark: _Toc75707154][bookmark: _Toc81394138][bookmark: _Toc92918983][bookmark: _Toc95068278][bookmark: _Toc105321489]Mandatory Local Content Requirements:
11.1	The bidder must confirm compliance to the Mandatory Local Content requirements.

11.2	The following documents are attached to guide guidance in completing the Local Content requirements:

· Document 01:	Guidance Document for the Calculation of Local Content.
· Document 02:	South African National Standard:  Local goods, services and work – 							Measurement and verification of local content.

11.3	The Bidder must complete, sign and submit the following documents at bid closure:

· Document 03:	SBD 6.2 Declaration Certificate for Local Production and content for
Designated Sectors. 
· Document 04:	Annexure C: Local Content Declaration.
11.4  The following Annexures should not be submitted by the bidder, however be kept by the by the bidder and be provide the documents upon request.

· Document 05: 	Annexure D: Imported Content Declaration. 
· Document 06: 	Annexure E: Local Content Declaration. 

NOTE: Failure to complete, sign and submit the documents as requested in section 11.3 above at bid closing will result in disqualification.
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