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C3.1: Employer’s service Information
1 Description of the service
1.1 Executive overview 

Supply and delivery of medical, pharmaceutical consumables and oxygens at Megawatt Park and Eskom Academy of Learning (EAL) medical centers on an “as and when required” basis for a period of 5 years
1.2 Employer’s requirements for the service
Supply and delivery of medical, pharmaceutical consumables and oxygens at Megawatt Park and Eskom Academy of Learning (EAL) medical centers on an “as and when required” basis for a period of 5 years
The supplier should adhere to the requirements below:

· The maximum turnaround time should be 72 hours

· Supply of Generic medication where appropriate to save on costs as these are equally effective

· Medicine supplied must have a shelf life of about 1 year minimum

· Cold chain must be maintained for vaccines during transportation to ensure efficacy and risk aversion 

Note:

The detailed scope of work below is as per the pricing list on the attached pricing data:
	Item No
	Description
	Quantity

	
	MEDICINE
	

	
	
	

	1.
	Adrenaline Amps 10s
	2

	2.
	Allergex Tabs 4mg (10s) [non drowsy]
	12

	3.
	Aspirin Tabs 150mg tablets/box (30’s)
	2

	4.
	Aluminium Hydroxide Gel 200ml
	4

	5.
	Allergex Ointment Cream 20mg
	12

	6.
	Atropine 0.5mg Amps
	10

	7.
	Betadine Ointment 25mg
	6

	8.
	Ibuprofen 200mg 20’s
	8

	9.
	Clopamon Injections 10mg
	10

	10.
	Dextrose 50% 20ml Vial
	10

	11.
	Dextrose 5% litre
	10

	12.
	Duolin Respules Adult x20
	20

	13.
	Hepatitis A Vaccination 0.5ml single dose
	10

	14.
	Hepatitis B Vaccination 0.5ml single dose
	10

	15.
	Hyospamol Injections 10mg/Ml
	10

	16.
	Hyoscine Hydrobromide (Buscopan)10mg pills (10’s)
	10

	17.
	Spersallerg Eye Drops 10mls
	10

	18.
	Gastron 2mg (6 in a box)
	20

	19.
	Metoclopramide tablet 10mg 20’s
	40

	20.
	N/Saline 200ml
	10

	21.
	N/Saline 100ml
	10

	22.
	Cyclizine 50mg 10’s
	2

	23.
	Paracetamol Tablets (1000/bottle)
	2

	24.
	Rehidrat Sachets 14g/sachets x6
	20

	25.
	Ringers Lactate 1000ml
	10

	26.
	Salbutamol Inhaler 200doses
	2

	27.
	Solucortef 100mg/ 2ml injection
	10vails

	28.
	Tetanus Toxoid Vaccine 0.5ml
	12

	29.
	Methyl Salicylate 25mg Tub
	20

	30.
	Diclofenac 75mg Injection 10’s
	4

	
	
	

	CONSUMABLES

	
	
	

	1.
	Medical Oxygen in 3L Refill Cylinders
	12

	2.
	Accutrend Glucose strips 50’s/bottle
	10

	3.
	Adhesive Plaster Non-Allergic 25mm x 3m
	20

	4.
	Fabric Adhesive Dressing strips 2.2cm x 6.3cm 100/box
	6

	5.
	Fabric Adhesive Dressing strips H-Plasters 2.2cm x 6.3cm 20/box
	6

	6.
	Always Ultra – Pads 20’s pack
	20

	7.
	Bandages – Conform 50mm x 3m x12
	12

	8.
	Bandages – Conform 75mm x 3m x12
	12

	9.
	Bandages – Conform 100mm x 3m x12
	12

	10.
	Bandages – Conform 150mm x 3m x12
	12

	11.
	Biocide Sachets 30g 50’s
	10

	12. 
	Burn shield 10x10
	10

	13.
	Burn shield 20x20
	10

	14.
	Burn shield 40x60
	10

	15.
	Burn shield Blanket
	10

	16.
	Burn shield Hydrogel 125g
	10

	17.
	Butterfly 23g each
	10

	18.
	Butterfly 21g each
	10

	19.
	Cetrimide Solution 100ml
	20

	20.
	Urine Multistix Strips 100’s Meditest
	30

	21.
	Collar & Cuff sling
	1

	22.
	Neck collar (S) Neck Splint
	4

	23.
	Neck collar (M) Neck Splint
	4

	24.
	Neck collar (L) Neck Splint
	4

	25.
	Neck collar (XL) Neck Splint
	4

	26.
	Cotton Wool balls 500g
	4

	27.
	Coverplast 2.2cm x 63cm 50’s box
	10

	28.
	Drip Sets 15 drop/Ml (Adults)
	10

	29.
	Elastoplast 25mm
	10

	30.
	Elastoplast 50mm
	10

	31.
	Elastoplast 75mm
	10

	32.
	Elastoplast 100mm
	10

	33.
	Eye pads 12’s
	20

	34.
	Ear buds 100/bottle
	3

	35.
	First Aid dressing – SOS 5
	40

	36.
	First Aid dressing – SOS 3
	40

	37.
	Gauze 50x50mm (100)
	10

	38.
	Gauze 75x75mm (100)
	10

	39.
	Gauze 100x100mm (100)
	10

	40.
	Gauze Pack Sterile 75x75mm (Pack of 5)
	20

	41.
	Glucometer machine
	4

	42.
	Glucometer Test Strips/Bottle 50’s
	10

	43.
	Gloves Small P/Free Latex Non-Sterile 100s
	24 boxes

	44.
	Gloves Medium P/Free Latex Non-Sterile 100s
	24 boxes

	45.
	Gloves Large P/Free Latex Non-Sterile 100s
	24 boxes

	46.
	Gloves X-Large P/Free Latex Non-Sterile 100s
	6 boxes

	47.
	Gloves Latex – free Small 100s              
	24 boxes

	48.
	Gloves Latex – free Medium 100s              
	24 boxes

	49.
	Gloves Latex – free Large100s              
	24 boxes

	50.
	Gloves Latex – free X-Large 100s              
	6 boxes

	51.
	Hibiscrub 500ml
	30

	52.
	Hibiscrub Spray Tops
	30

	53.
	Hgt Strips (For different testing machines)
	10 bottles

	54.
	Jelco 18g
	10

	55.
	Jelco 20g
	10

	56.
	Facial Tissues 200/box
	30 boxes

	57.
	Linnen Savers 200’s
	2

	58.
	Microlet Lancets x 200/box
	6 boxes

	59.
	Micropore 24mm x 10m
	10

	60.
	Micropore 48mm x 10m
	10

	61.
	Micropore 100mm
	10

	62.
	Nebuliser Masks
	20 masks

	63.
	Needles Green = 21G x 38mm box
	10 boxes

	64.
	Needles Black = 22G x 32mm box
	10 boxes

	65.
	Opsite 10cm x 12cm
	20

	66.
	O2 Masks
	20

	67.
	O2 Nasal Cannula
	20

	68.
	Plastic Pill Pockets x 1000
	6

	69.
	Plastic bag 18x28 White (500)
	2

	70.
	Ointment Tubs Small 100/box
	1

	71.
	Safety Pins 12/Pack
	10

	72.
	Savlon 2litre
	4

	73.
	Sphygmomanometer Digital
	4

	74.
	Scissors
	8

	75.
	Steritech Disinfecting Wipes 100/bottle
	100

	76.
	Stethoscopes
	4

	77.
	Stitch Cutter box
	2

	78.
	Syringes – 2mls (100/box)
	4 boxes

	79.
	Syringes – 5mls (100/box)
	4 boxes

	80.
	Syringes – 10mls (100/box)
	2 boxes

	81.
	Syringes – 20mls ach
	20

	82.
	Syringes – 50mls each
	10

	83.
	Thermometer Digital Non-Touch
	10

	84.
	Tongue Depressors 100/box
	10

	85
	Triangular Bandages
	40

	86.
	Tweezer Each
	10

	87.
	Webcol Swaps (100)
	40

	88.
	Welch Allen Globe 03000
	8

	89.
	Welch Allen Globe 03100
	8

	90.
	Welch Allen Globe 04900
	8

	91.
	Wound Dressing Trays – Small
	20 trays

	92.
	Batteries (C2)
	10

	93.
	N95 Masks 20s
	24

	94.
	Surgical Masks 20s
	24

	95.
	Disposable Over Boot 50s
	24

	96.
	Disposable Overall 50s
	24

	97.
	Disposable Caps 50s
	24

	98.
	Plastic Gowns
	24

	99.
	Face Shields
	24

	100.
	Hand Sanitisers 5l’s
	36

	101.
	Spyg Cuff + Bag (X - Large, Large)
	10

	102.
	Urine Specimen Jar 200ml
	20


1.3 Interpretation and terminology
The following abbreviations are used in this Service Information:

	Abbreviation
	Meaning given to the abbreviation

	OBL
	Outside battery limits

	
	


2 Management strategy and start up.
2.1 Management meetings

The conditions of contract (e.g. Clause 16.2) and other sections of the Service Information (e.g. safety risk management) may require that a meeting shall be held.  However the intention of all NEC contracts is that the Parties and their agents use the techniques of partnering to manage the contract by holding meetings designed to pro actively and jointly manage the administration of the contract with the objective of minimising the adverse effects of risks and surprises for both Parties.
Depending on the size and complexity of the service, it is probably beneficial for the Service Manager to hold a weekly risk register meeting (Clause 16.2).  This could be used to discuss safety, compensation events, subcontracting, overall co-ordination and other matters of a general nature.  Separate meetings for specialist activities such as planning and activities of a technical nature may also be warranted.

Describe here the general meetings and their purpose. Provide particulars of approximate times, days, location, and attendance requirements, stipulating that attendees shall have the necessary delegated authority to make decisions in respect of matters discussed at such meetings.
The following text could be used as a model for this section:
Regular meetings of a general nature may be convened and chaired by the Supply Manager as follows:

	Title and purpose
	Approximate time & interval
	Location
	Attendance by:

	Overall contract progress and feedback
	Monthly on a date to be agreed
	Megawatt Park
	Employer, Contractor and Supply Manager

	
	
	
	


Meetings of a specialist nature may be convened as specified elsewhere in this Service Information or if not so specified by persons and at times and locations to suit the Parties, the nature and the progress of the service.  Records of these meetings shall be submitted to the Service Manager by the person convening the meeting within five days of the meeting.  
All meetings shall be recorded using minutes or a register prepared and circulated by the person who convened the meeting.   Such minutes or register shall not be used for the purpose of confirming actions or instructions under the contract as these shall be done separately by the person identified in the conditions of contract to carry out such actions or instructions.  

2.2 Contractor’s management, supervision and key people

State any additional constraining requirements on Contractor’s supervision and key people that are not already stated in other sections such as for Health and Safety.  This section could be used to solicit an organogramme from the Contractor showing his people and their lines of authority / communication.  This would be essential if the Contractor is a Joint Venture. 

2.3 Documentation control

2.3.1 Identification and communication
All final reports are to be issued in electronic format and hard copy to the Service Manager (Refilwe Maropola). Draft reports for comment and input are to be submitted to the Service Manager in electronic format as well. The communication between Contractor and Service Manager will be done via email; telephone and physical meetings.
2.4 Invoicing and payment
Within one week of receiving a payment certificate from the Service Manager in terms of core clause 51.1, the Contractor provides the Employer with a tax invoice showing the amount due for payment equal to that stated in the Service Manager’s payment certificate.  
The Contractor shall address the tax invoice to Eskom Holdings SOC Ltd and include on each invoice the following information:

· Name and address of the Contractor and the Service Manager; 

· The contract number and title;

· Contractor’s VAT registration number;

· The Employer’s VAT registration number 4740101508;
· Description of service provided for each item invoiced based on the Price List;
· Total amount invoiced excluding VAT, the VAT and the invoiced amount including VAT;
The Service Manager and the Contractor must comply with all the procedures governing the payment of invoices within the Finance Department in Eskom in order to ensure effective payment of invoices.

3 Health and safety, the environment and quality assurance
3.1 Health and safety risk management

The Contractor shall comply with the health and safety requirements stated below:
SAFETY:

In terms of Eskom’s SHE Policy (32-94), Eskom adopt a very strict stance on ensuring adherence to prescribed Safety Regulations. Strict compliance with the OHS Act is vital, and ALL submissions required in terms of Contractor Regulations, as contained in the Act, must be received by Eskom. All Service Providers are also expected to adhere to Eskom’s SHE Guidelines (32-524), which must be adhered to at all times, and the successful Service Provider must also sign a Section 37 (2) Agreement, which stipulates our SHE Specifications. NO Tenders will be accepted from any Service Provider who is UNABLE to comply with any Eskom’s SHE requirements.

Also of extreme importance are Eskom’s Life Saving Rules are non-negotiable health and safety rules which must not be broken under any circumstances. It must be highlighted that Eskom takes a ZERO TOLERANCE stance to violation of these rules. These rules are applicable to any person entering Eskom sites:

a.
RULE 1: Open, Isolate, Test, Earth, Bond and/or Insulate BEFORE Touch (That is, any plant operating above 1000 V)

No person may work on any electrical network unless:

· he/she is trained is trained and authorised as competent for the task to be done;

· a pre-task risk assessment to identify all risks and hazards has been conducted prior to any work commencing;

· an equipotential zone is created for each worker on the job site by earthing, bonding, and/or insulating according to approved procedures;

· all conducting material is connected together, all staff on site wear electrical safety shoes, and insulating techniques are applied according to standards; and

· an authorised person/team leader has certified and shown all staff that the apparatus is safe to work on.

NB: In the case of live work, this must be conducted according to standards and procedures while maintaining a minimum safe working clearance.

b.
RULE 2: HOOK UP AT HEIGHTS

Working at height is defined as any work performed above a stable work surface or where a person puts himself/herself in a position where he/she exposes himself/herself to a fall from or into.

No person may work at height where there is a risk of falling unless:

· A pre-task risk assessment to identify all risks and hazards has been to commencing any work at height;

· he/she is appropriately trained;

· he/she is appropriately secured during ascending and descending; and

· he/she is using an approved fall arrest system where applicable.

c.
RULE 3: BUCKLE UP

No work may drive any vehicle on Eskom business and/or on Eskom premises:

· unless the driver and all passengers are wearing seat belts.

d.
RULE 4: BE SOBER

No person is allowed to work under the influence of drugs and alcohol or may drive any vehicle on Eskom business and/or on Eskom premises:

“Under the influence” means the use of alcohol, drugs, and/or controlled substance to the extent that individual/s:

· faculties are in any way impaired by the consumption or use of the substance; or 

· is unable to perform in a safe, productive manner; or

· has a level of any such substance in their body equal to/ exceeding legal standards;

· has a level of alcohol in his/her body greater than 0.02% blood alcohol concentration.

This includes any level of on illegal substance in the body, irrespective of when used.

e.
RULE 5: ENSURE THAT YOU HAVE A PERMI T TO WORK

Where an authorisation limitation exists, no person shall work without the required Permit to Work (PTW), which is governed by the Plant Safety Regulations, Operating Regulations for High Voltage Systems (ORHVS), etc.

· No plant is to return to service without cancellation of all permits on that plant in accordance with the procedure.

3.2 Environmental constraints and management

The Contractor shall comply with the applicable environmental requirements.
3.3 Quality assurance requirements
The Contractor shall comply with the quality management criteria and constraints as stated in the South African National Standards (SANS 1200).
· The Contractor implements and maintains a quality management system in order to ensure compliance with the works information and also as a minimum meets the requirements of the ISO 9000 series for quality management systems.  In addition, the Contractor is to meet the requirements of “Quality Requirements”.  In this regard the Supervisor may instruct the Contractor to perform quality inspections prior to his own inspections, or to assist in inspections.
4 Procurement
4.1 People
4.1.1 BBBEE and preferencing scheme

“Eskom Holdings Limited has a Directive on B-BBEE implementation (32-416). The Directive gives preference to companies complying with the B-BBEE Codes of Good Practice, Level 1 to Level 4.”
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