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1. Introduction  

The technical evaluation criteria are of a new hardness testing machine. The enquiry is for the supply 
of a new Fully Automated Micro Hardness Testing Machine to the Material and Plant Integrity 
department of Gx Engineering. 

 
2. Technical Evaluation criteria 

 

No. Requirement Evaluation Criteria Weight 
(%) 

1 The supplier must be an OEM 
and If a supplier is not the OEM, 
an agency letter from the OEM 
stating that the supplier holds 
the agency in South Africa for 
the equipment must be supplied 

Criteria:  

 OEM/Agency letter = 100% 

 No Agency letter = 0% 

 Obtaining 0% for this criterion 
means no further technical 
evaluation shall be conducted. 

50 

2 Supplier must provide guarantee 
for the hardness tester. 
 

Criteria: 

 >10 years = 100%  

 6 - 9 years = 80% 

 3 - 5 years = 60% 

 1 - 2 years = 20% 

 <1 year = 0% 

25 

3 Supplier should have the 
capacity to demonstrate the 
functioning and capabilities of 
their equipment 

Criteria: 

 Once-off demonstration after 
delivery = 50% 

 As and when requested by client 
during the duration of the 

warranty = 75% 

 All the above = 100% 

20 

4 Customer references on 
company letterhead 

Criteria: 

 >3 references = 100% 

 2 references = 60% 

 1 Reference = 30 

 No reference = 0% 

5 

 Total 100 

 Minimum Threshold 80% 

 

 


