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ERRATUM

RFQ NO: EHC/ACFR/08/2025

Notice is hereby given that the bid description: Request for the supply, installation, and maintenance of a comprehensive Dynamic
Face & Fingerprint Recognition Terminal and vehicle registration number access control system RFQ NO: EHC/ACFR/08/2025 that
were advertised on the e-tender portal and website on the — have the following amendments / corrections:

BID NO.

INITIAL ADVERT

CORRECTION/AMENDMENT/INSERTION

EHC/ACF
R/08/2025

. Tittle:
Appointment
of a service
provider for
the supply,
installation,
and
maintenance
of a
comprehensi
ve digital
facial
recognition,
fingerprint
and vehicle
registration
number
access
control
system in
Pharoe
Park

Scope of work

. System
Design and
Supply:
Provide a
detailed
system
design and
all
necessary
hardware
and software
components.
This
includes:

o Facial
recognition
terminals at
pedestrian
entry and
exit points
(CX™
turnstiles).

o  Fingerprint
biometric
scanners as

. Request for the supply, installation, and maintenance of a comprehensive
Dynamic Face & Fingerprint Recognition Terminal and vehicle registration
number access control system.

Scope of work

System Design and Supply: Provide a detailed system design and all necessary
hardware and software components. This includes:

L] Dynamic Face and Fingerprint Recognition Terminals at pedestrian entry and
exit points (e.g., turnstiles).

=  ANPR (Automatic Number Plate Recognition) cameras at vehicle entrances
and exits.

Maintenance and Support: Provide a warranty and a service level agreement (SLA) for a
period of one (1) year maintenance and technical support.

e  Additional of below items in the specifications under scope of work.

o  Assessment: Conduct a comprehensive evaluation of the current
infrastructure (e.g., gate motors, boom gates, turnstiles, etc.) to
ensure all components are operational and in good working
condition. Identify, repair, or replace faulty or worn-out parts where
necessary.

o Boom gate: Supply, install, and commission 3-5 meter 2 arms fence
boom barrier gates.

o

e  Additional of below items in the specifications under Technical
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an
alternative or
secondary
verification
method.
ANPR
(Automatic
Number
Plate
Recognition)
cameras at
vehicle
entrances
Maintenance
and Support:
Provide a
warranty and
a service
level
agreement
(SLA) for
ongoing
maintenance
and
technical
support.

o  Uninterrupted Power Supply must be supplied to ensure the system remains
operational during power outages for a minimum of two (2) hours. The UPS
must support the server, network equipment, and critical terminals.

o  Wireless Access Points must be supplied to establish reliable and secure
connectivity between terminals at remote gates and the central server.
Solutions must be suitable for the site layout and environmental conditions

(ideal for outdoor-rated).

o  The service provider must test and verify the functionality of all existing
turnstiles, ensuring full compatibility with the installed biometric terminals (facial
and fingerprint). Any necessary configuration, servicing, or minor repairs must

be included.

o  The service provider must supply, install, test, and service the existing
infrastructure, ensuring they are fully operational and responsive to the newly
installed access control system. Any integration programming or adjustments

must be included in the scope.

o  The service provider must supply, Install and commission a D20 SMART sliding
gate motor kit with anti-theft bracket for gates weighing up to 2000kg with

backup batteries for uninterrupted security.

Pricing Schedule

Pricing Schedule

Item Pric
descript| e
ion Excl
udin
g
VAT

Hardw | R
are
(facial
termin
als,
finger
print
scann
ers,
ANPR
camer
as,
server
, etc.)

Softwar| R
e
license
s

Installatf R
ion and
integrat
ion
costs

Provisi
on and
installat
ion of a
secure
key
server
and
access

N Quant
Items Description ity Unit Price

ANPR Cameras with IR & Night Vision 4
Central Management Server (Intel i7, 16GB RAM,
1TB, Licensed OS, and a Display Monitor) 1
Uninterruptible Power Supply (2hr backup, covers
server and terminals) 1
Tamper-Resistant Server Enclosure with Physical
Key Lock 1
Wireless Outdoor Access Points (Long-range,
weatherproof) 3
Boom Barrier Gate (3-5m, dual arm, heavy-duty) 3
New Gate Motor kit with anti-theft and 2 batteries 3

Central Access Control Software License (User
Management, Reporting, API)

Database Setup & Configuration

Assessment & Servicing of existing Infrastructure
(turnstiles, Gates)

Installation, integration, testing, and
commissioning

Training & Documentation including manuals

12 Month Warranty, Maintenance & SLA
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controll
ed
power
supply
box.

Trainin
g

Docum
entatio
n

Mainte
nance
and
support

VAT

EHC/ACF Closing date-03
R/08/2025 | September 2025
@11:00 am

Extension of closing date to 09 September 2025 @ 11:00 am

SCM DEPARTMENT
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