[bookmark: _Toc89177222][image: ]ANNEX 1	BID SPECIFICATION

TECHNICAL AND PRICING REQUIREMENTS

	[bookmark: _Hlk108597932]RFB No:
	RFB 2607/2022

	Description
	Supply, Delivery, Installation, Demonstration and Commissioning of a Video Conference Solution for the New Forensic Pathology Services in Mowbray, Cape Town – Groote Schuur Hospital

	Physical Briefing Session 

	A Compulsory site visit will be held on 21 July 2022 at 9:30am at Forensic Pathology Services in Mowbray, Cape Town – Groote Schuur Hospital

OFPI Building, Corner of Main Rd and Groote Schuur Drive. Mowbray, Cape Town

GPS Coordinates:	-33.93869491189593, 18.46434606593529

Email Nonhle.Mkhwanazi@sita.co.za  to RSVP by 20 July 2022 at 16:30pm.   



	Closing Date for questions / queries
	28 July 2022

	Bid Response Submission Address 
	

Tender Office
459 Tsitsa Street, Erasmuskloof, Pretoria, 0105


	RFB Closing Details and Time
	
Date:  11 August 2022
Time: 11:00 (South African Time)


	RFB Validity Period
	120 Days from the Closing Date 
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[bookmark: _Toc98165773]INTRODUCTION
[bookmark: _Toc98165774][bookmark: _Toc435315878]PURPOSE AND BACKGROUND
[bookmark: _Toc98165775]PURPOSE
[bookmark: _Toc435315879]The purpose of this RFB is to invite Suppliers (hereinafter referred to as “bidders”) to submit bids for the “Supply, Delivery, Installation, and Commissioning of a Video Conference Solution for the New Forensic Pathology Services in Mowbray, Cape Town – Groote Schuur Hospital of the Western Cape Government (WCG)”.
[bookmark: _Toc98165776]BACKGROUND
 Western Cape Government Department of Health (WCG DoH) requires the most efficient integrated solution in the identified venues, to optimise the use of meeting and/or conference room real estate.

[bookmark: _Toc98165777]SCOPE OF BID
[bookmark: _Toc98165778]SCOPE OF WORK
The project scope further covers the following key deliverables:

2.2.1 Equipment, Install & Services 
The appointed service provider will be responsible for the following.
a) Supply, install and configure the following at the venue in section 4.2 below: 
i. Video presentation system
ii. Audio System
iii. Video Conferencing System
iv. Wireless presentation solution
v. Commissioning, testing, labelling and documentation.
b) Provide Maintenance, Support and Warrantees for a period of 5 years, all-inclusive of the following:
i. Replacement of hardware out of box failure - without additional cost to client;
ii. Replacement of any hardware / software / equipment failure within the 1st year from sign off excluding Force Major / User Damage; and
iii. Next Business Day Response and Repair
c) Provide all consumables and additional materials required to complete the installation.
d) Provide training in the form of knowledge transfer and instructor led training.

2.2.2 Maintenance options:
Provide cost for the following On Site Reactive Maintenance options:
I. In order to evaluate the life-cycle cost of the equipment, a suggested planned maintenance cost, estimated on a year-by-year basis for at least five years shall be quoted for.
II. Bidders to supply a quote for a full, all-inclusive maintenance contract, as well as a separate quote for a preventative maintenance contract (including monthly labour for preventative maintenance and QA, but excluding spare parts).
[bookmark: _Toc98165779]DELIVERY ADDRESS
Address: OFPI Building, Corner of Main Rd and Groote Schuur Drive. Mowbray, Cape Town

GPS Coordinates:	-33.93869491189593, 18.46434606593529
1. REQUIREMENTS

[bookmark: _Toc9938005][bookmark: _Toc98165781]PRODUCT/ SERVICE / SOLUTION REQUIREMENTS
[bookmark: _Toc98165782]3.1.1	Equipment, Installation and Services:
Subscription and Licences
	#
	Item No.
	Description
	Quantity

	1. 
	On premises Licences and support with add on
	Licencing with 1 year 8-hour, 5-day normal support for all devices in both rooms
	1

	2. 
	On premises Licences and support with add on
	All software and licensing must be included in the tender amount to integrate the video conference system with Microsoft teams. State the software offered and process. For both rooms
	1


Video conferencing Room
	Audio Conferencing
Laptop / PC Presentation and Consumer devices

	#
	Item No
	Description
	Quantity

	1. 
	Room Codec
	Room Codec
	1

	2. 
	Touch panel Interface
	Touch Interface for collaboration endpoints
	1

	3. 
	Flat RJ45 Cable for touch controller
	flat grey Ethernet cable for Touch interface
	1

	4. 
	Quad Camera
	Quad Camera 
	1

	5. 
	Ceiling Microphone Kit
	Ceiling Microphones 
	1

	6. 
	Ceiling mounting wire kit
	Ceiling Microphone parts - Ceiling mounting wire kit
	1

	7. 
	Switch Gear
	Switch Gear under the table catering for auto switch the HDMI and Display port signals for transport to the equipment head-end in the joinery unit
	1

	8. 
	Switch Gear
	Switch Gear in the equipment head-end to extract and input HDMI into the VC system
	1

	9. 
	75” display units
	Two (2) 75” (inch) Ultra High-Definition displays with tilt brackets and digital signal receiver
	1

	10. 
	Digital signal receiver
	digital signal receiver for display units
	1

	11. 
	VESA Tilt Wall Mounting unit
	60" to 75" Vesa 400 x 400 & 600 x 600
	1

	12. 
	6.5” 2-Way In-Ceiling Speaker
	2-Way In-Ceiling Speakers 
	1

	13. 
	Amplifier kit
	X Series Amplifier
	1

	14. 
	UPS
	Minimum of 30 minutes battery uptime on all equipment
	1

	15. 
	Cabling
	All relevant digital and analogue cabling required by solution
	1

	16. 
	In Table Cable management unit
	Must consist of HDMI, Display port, LAN port, and 1 Power socket interface
	1

	17. 
	Projection Screen
	60” Manual projection screen
	1

	18. 
	Projector
	One (1) professional projector with high contrast, 4500 - 5000 lumens, 16:10 resolution, WUXGA
	1

	19. 
	Sundries
	Sundries
	1


Autopsy Auditorium Rooms
	#
	Item No
	Description
	Quantity

	
	Room Kit

	1. 
	Room Codec
	Room Codec
	1

	2. 
	Lectern
	A custom build Lectern from where lectures can be provided, but also to function as a joinery to be retrofitted to accommodate the equipment for the VC.
	1

	3. 
	Touch panel Interface
	Touch Interface for collaboration endpoints
	1

	4. 
	Flat RJ45 Cable for touch controller
	flat grey Ethernet cable for Touch interface
	1

	5. 
	Quad Camera
	Quad Camera 
	1

	6. 
	Ceiling Microphone Kit
	Ceiling Microphones x 2
	1

	7. 
	Ceiling mounting wire kit
	Ceiling Microphone parts - Ceiling mounting wire kit
	1

	
	On the Lectern

	1. 
	In Table Cable management unit
	Must consist of HDMI, Display port, LAN port, and 1 Power socket interface
	1

	2. 
	Ear set microphone
	One (1) ear set microphone with body transmission pack and receiver
	1

	3. 
	Touch panel Interface
	One (1) 10” (inch) control panel with table top stand
	1

	4. 
	Hands free kit
	One hands-free kit with earphones and microphone for lecturer to communicate during procedures
	1

	
	Inside the Lectern

	1. 
	Digital signal processor unit
	One (1) digital signal processor conferencing unit to bring all audio and microphone sources together and perform necessary mixing to the various outputs
	1

	2. 
	4K digital media presentation system
	One (1) all in one 4K digital media presentation system (head-end) plus wireless presentation unit catering for the following:
Audio and video inputs plus wireless presentation 
Matrixed audio and video output
Built in control system, with necessary relays, infra-red, serial and digital control interfaces
Built in amplifier
Network interfaces, content LAN, control subnet and ethernet
	1

	3. 
	Switch Gear
	Switchgear to receive input signals from sources and two (2) cameras and transmitters to send signals to the display devices
	1

	
	Auditorium

	1. 
	75” display units
	Two (2) 75” (inch) Ultra High-Definition displays with tilt brackets and digital signal receiver
	1

	2. 
	Digital signal receiver
	digital signal receiver for display units
	1

	3. 
	Projector
	One (1) professional projector with high contrast, 4500 - 5000 lumens, 16:10 resolution, WUXGA
	1

	4. 
	Projector ceiling Mounting Unit
	One (1) projector ceiling mounted bracket and digital signal receiver
	1

	5. 
	Digital signal receiver
	digital signal receiver for the projection unit
	1

	6. 
	75” display units
	Two (2) ceiling mounted Ultra High-Definition displays with ceiling mounted tilt bracket and digital distribution amplifiers
	1

	7. 
	Digital distribution amplifiers
	digital distribution amplifiers for display units
	1

	8. 
	Projection Screen
	One (1) 120” - 127” (inch) motorized projection screen with controller
	1

	9. 
	6.5” 2-Way In-Ceiling Speaker
	2-Way In-Ceiling Speakers 
	1

	10. 
	UPS
	Minimum of 30 minutes battery uptime on all equipment
	1

	11. 
	Cabling
	All relevant digital and analogue cabling required by solution
	1

	12. 
	Sundries	
	Sundries
	1
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[bookmark: _Toc98165783]Maintenance 

	Description 
	Quantity

	Standard SLA - On Site Pre-active or Reactive Maintenance 
	 

	Preventative Maintenance every 3 months, for 5 years, including:
· In order to evaluate the life-cycle cost of the equipment, a suggested planned maintenance cost, estimated on a year-by-year basis for at least five years shall be quoted for
• Detailed report & quotation for all repairs required on equipment and UPS with Batteries, including photo verification to be provided
SLA Maintenance and Support for 5 years, including:
• Fault Logging Help Desk Service (Via Telephone / Email / ARS Heat Link)
• Response and assessment within 4 hours; and 
• Repair on site or backup installed during offsite repairs within 8 hours

	1





[bookmark: _Toc435315887][bookmark: _Toc98165784]BID EVALUATION STAGES

4.1 The bid evaluation process consists of several stages that are applicable according to the nature of the bid as defined in the table below.
4.2 The bidder must qualify for each stage to be eligible to proceed to the next stage of the evaluation.

	Stage
	Description
	Applicable for this bid YES/NO

	Stage 1	
	Administrative pre-qualification verification
	YES

	Stage 2
	Technical Mandatory requirement evaluation
	YES

	Stage 3
	Special Conditions of Contract verification
	YES

	Stage 4	
	Price / B-BBEE evaluation
	YES





[bookmark: _Toc435315888][bookmark: _Toc98165785]ADMINISTRATIVE PRE-QUALIFICATION
[bookmark: _Toc98165786][bookmark: _Toc435315889]ADMINISTRATIVE PRE-QUALIFICATION REQUIREMENTS
[bookmark: _Toc98165787]ADMINISTRATIVE PRE-QUALIFICATION VERIFICATION
(1) The bidder must comply with ALL of the bid pre-qualification requirements in order for the bid to be accepted for evaluation.
(2) If the Bidder failed to comply with any of the administrative pre-qualification requirements, or if SITA is unable to verify whether the pre-qualification requirements are met, then SITA reserves the right to-
(a) Reject the bid and not evaluate it, or
(b) Accept the bid for evaluation, on condition that the Bidder must submit within 7 (seven) days any supplementary information to achieve full compliance, provided that the supplementary information is administrative and not substantive in nature.

[bookmark: _Toc435315890][bookmark: _Toc98165788]ADMINISTRATIVE PRE-QUALIFICATION REQUIREMENTS
(1) Submission of bid response: The bidder has submitted a bid response documentation pack –  
(a) that was delivered at the correct physical or postal address and within the stipulated date and time as specified in the “Invitation to Bid” cover page, and;
(b) in the correct format as one original document, one copy and two copies on memory stick / USB.
(2) Attendance of briefing session: A compulsory on site information session will be required, bidders must sign the briefing session attendance register using the same information (bidder company name, bidder representative person name and contact details) as submitted in the bidder’s response document.
(3) Registered Supplier. The bidder is, in terms of National Treasury Instruction Note 4A of 2016/17, registered as a Supplier on National Treasury Central Supplier Database (CSD).
[bookmark: _Toc435315892][bookmark: _GoBack][bookmark: _Toc98165789]
TECHNICAL MANDATORY REQUIREMENTS
[bookmark: _Toc98165790]INSTRUCTION AND EVALUATION CRITERIA
(1) The bidder must comply with ALL the requirements as per section 6.2 below by providing substantiating evidence in the form of documentation or information, failing which it will be regarded as “NOT COMPLY”.
(2) The bidder must provide a unique reference number (e.g. binder/folio, chapter, section, page) to locate substantiating evidence in the bid response. During evaluation, SITA reserves the right to treat substantiation evidence that cannot be located in the bid response as “NOT COMPLY”.
(3) The bidder must complete the declaration of compliance as per section 6.3 below by marking with an “X” either “COMPLY”, or “NOT COMPLY” with ALL of the technical mandatory requirements, failing which it will be regarded as “NOT COMPLY”.
(4) The bidder must comply with ALL the TECHNICAL MANDATORY REQUIREMENTS in order for the bid to proceed to the next stage of the evaluation.
(5) No URL references or links will be accepted as evidence.

[bookmark: _Toc435315893][bookmark: _Ref455335758][bookmark: _Toc98165791]TECHNICAL MANDATORY REQUIREMENTS
	

Technical MANDATORY REQUIREMENTS
	

SUBSTANTIATING EVIDENCE OF COMPLIANCE
	Evidence reference
(to be completed by bidder)

	1. BIDDER CERTIFICATION / AFFILIATION REQUIREMENTS
The bidder must be an OEM certified reseller and installer or a registered OEM partner at an enterprise level for the provision of Audio-visual Communication Infrastructure solution.
	Attach to Annex B a copy of a valid OEM documentation (certificate or letter or license), as proof that the bidder is a certified reseller and installer or a registered OEM partner at an enterprise level for the provision of Audio-visual Communication Infrastructure solution.


Note: SITA reserves the right to verify the information provided.
	Provide a unique reference to locate substantiating evidence in the bid response – see Annex B,10.1

	1. BIDDER EXPERIENCE AND CAPABILITY REQUIREMENTS
The bidder must have provided the Audio-visual Communication Infrastructure solution to at least one (1) customer in the last three (3) years.
	Provide in Annexure B reference of a customer to whom an audio-visual Communication Infrastructure solution was delivered in the last three (3) years.

Note: SITA reserves the right to verify the information provided.
	Provide a unique reference to locate substantiating evidence in the bid response – see Annex B, 10.2

	1. PRODUCT / SERVICE FUNCTIONAL REQUIREMENT
The bidder must confirm 
compliance to the functional 
Product / Service 
requirements for the Audio-
Visual Communication 
Infrastructure. 
	[bookmark: _Hlk74226594]

The bidder must confirm that they comply with the Product / Service Requirements by completing Annexure C
	

<provide unique reference to locate substantiating evidence in the bid response – see Annex B, 10.3 and Annex C – Addendum 1 

	(4) LOCAL CONTENT REQUIREMENT
The bidder must comply with the LOCAL CONTENT obligations as prescribed by PPPFA Regulation 2017 (Regulation 8) and National Treasury Instruction 5 of 2016/17 for designated sector, “Telecommunication cables products”, which prescribes a Local Content target for the designated sector of at least 90%. The local content target is applicable to the installation or replacement of telecommunications, products.
	
Bidder must complete Annex D section 12.3. 

Note: 
0. Failure to submit all the documents indicated in Annex D, Section 12 will result in disqualification.

	provide unique reference to locate substantiating evidence in the bid response – see Annex B, section 10.4 and Annexure D >




[bookmark: _Toc435315895]
[bookmark: _Toc435315904][bookmark: _Ref455335890][bookmark: _Toc98165792]DECLARATION OF COMPLIANCE
	
	Comply
	Not Comply

	The bidder declares by indicating with an “X” in either the “COMPLY” or “NOT COMPLY” column that –

1. The bid complies with each and every TECHNICAL MANDATORY REQUIREMENT as specified in SECTION 6.2 above; AND
1. Each and every requirement specification is substantiated by evidence as proof of compliance.
	
	


[bookmark: _Toc435315906]

[bookmark: _Toc435315921][bookmark: _Toc98165793]SPECIAL CONDITIONS OF CONTRACT (SCC)
[bookmark: _Toc98165794]SPECIAL CONDITIONS OF CONTRACT
[bookmark: _Ref455588818][bookmark: _Ref455588837][bookmark: _Toc98165795] INSTRUCTION
(1) The successful supplier will be bound by Government Procurement: General Conditions of Contract (GCC) as well as this Special Conditions of Contract (SCC), which will form part of the signed contract with the successful Supplier. However, SITA reserves the right to include or waive the condition in the signed contract.
(2) [bookmark: _Ref455588887]SITA reserves the right to –
1. Negotiate the conditions, or
1. Automatically disqualify a bidder for not accepting these conditions.
1.  Award to multiple bidders. 
(3) [bookmark: _Toc435315923][bookmark: _Ref455338564]In the event that the bidder qualifies the proposal with own conditions, and does not specifically withdraw such own conditions when called upon to do so, SITA will invoke the rights reserved in accordance with subsection 7.1.2 above.
(4) The bidder must complete the declaration of acceptance as per section 7.3 below by marking with an “X” either “ACCEPT ALL” or “DO NOT ACCEPT ALL”, failing which the declaration will be regarded as “DO NOT ACCEPT ALL” and the bid will be disqualified.
[bookmark: _Ref455589115][bookmark: _Ref455589123][bookmark: _Ref455589162][bookmark: _Toc98165796]SPECIAL CONDITIONS OF CONTRACT
1. CONTRACTING CONDITIONS
1. Formal Contract. The Supplier must enter into a formal written Contract (Agreement) with SITA.
1. Right of Award. SITA reserves the right to award the contract for required goods or services to multiple Suppliers.
1. Right to Audit. SITA reserves the right, before entering into a contract, to conduct or commission an external service provider to conduct a financial audit or probity to ascertain whether a qualifying bidder has the financial wherewithal or technical capability to provide the goods and services as required by this tender.
1. Product Certification - Technology Certification Process (TCP).  The bidder must supply only SITA-certified products for this bid, i.e. products that are listed on the SITA product database. Supply of non-certified products will constitute a breach of contract, and will result in punitive measures.  The individual product certificates for the offered products must be attached to this bid.

2. DELIVERY ADDRESS
a) The supplier must deliver the required products or services at as indicated in Section 2.2:
i) Delivery Address: OFPI Building, Corner of Main Rd and Grootte Schuur Drive. Mowbray, Cape Town
ii) GPS Coordinates -33.93869491189593, 18.46434606593529


3. DELIVERY SCHEDULE
(a) The scope of work (Section 2.1) and Requirements (Section 3) must be completed within 6 – 8 weeks after the SITA order has been placed on the vendor.
(b) The Supplier to provide a detailed project plan and work break down schedule within 1 week after the SITA order has been placed on the vendor.
(c) The Supplier is responsible to perform the work as outlined in the provided project plan and schedule.

4. SERVICES AND PERFORMANCE METRICS
a) Installation - The Supplier is responsible to provide the services as specified in the detailed pricing schedule / costing sheet / maintenance options. 
b) On Site Preventative Maintenance – Preventative Maintenance every 3 months, for 5 years, including:
i) Evaluate the life-cycle cost of the equipment, a suggested planned maintenance cost, estimated on a year-by-year basis for at least five years shall be quoted for.
ii) Provide detailed reports including time and material cost for all repairs required on equipment under support.
c) On Site Reactive Maintenance –SLA Maintenance and Support for 5 years, including:
i) Fault Logging Help Desk Service (Via Telephone / Email / ARS Heat Link)
ii) Response and assessment within a 4 hours MTTr; and 
iii) Repair on site or backup installed during offsite repairs within 8 hours MTTR
d) On Site Warrantee - The vendor to provide onsite warrantee which included next business day response and repair.
[bookmark: _Toc435315901]
5. SUPPLIER PERFORMANCE REPORTING
a) The Supplier will report on a 2-weekly basis to SITA/Client during the design, installation and implementation phase of the project; weekly written reports are to be presented to the SITA/Client on the progress of the preceding week until installation process has been completed.
b) Monthly meetings to be scheduled between SITA/Vendor and service provider and also ADHOC meetings from both sides. 
c) Maintenance Report - The Supplier is required to generate regular reports as outputs during the maintenance and support cycle within the following service levels (the report type will drive the service level agreement; definition of the content of each report type will be finalised at the time of concluding the contracted service level agreement).
d) Preventative Maintenance Report – The supplier to provide an electronic report within 5 working days after completion of the preventative maintenance, including time and material cost to replace faulty equipment list below;
i) Camera alignment and focusing
ii) Clean of Cameras Lenses / Outside Casing
iii) UPS maintenance check - circuit boards check for corrosion
iv) Batteries are test & Visually inspected for leakages
v) Detailed report & quotation for repairs on UPS & Batteries, including photo verification to be provided
vi) Audio testing of mic’s and speakers
vii) Record testing 
viii) Maintaining motorised Projection screen.

6. CERTIFICATION, EXPERTISE AND QUALIFICATION
a) The Supplier represents that, 
i) it has the necessary expertise, skill, qualifications and ability to undertake the work required in terms of the Statement of Work or Service Definition and;
ii) it is committed to provide the Products or Services; and
iii) [bookmark: _Toc448483301][bookmark: _Toc448483304]perform all obligations detailed herein without any interruption to the Customer.
b) The Supplier must provide the service in a good and workmanlike manner and in accordance with the practices and high professional standards used in well-managed operations performing services similar to the Services;
c) The Supplier must perform the Services in the most cost-effective manner consistent with the level of quality and performance as defined in Statement of Work or Service Definition;
d) Original Equipment Manufacturer (OEM) or Original Software Manufacturer (OSM) work. The Supplier must ensure that work or service is performed by a person who is certified by Original Equipment Manufacturer or Original Software Manufacturer.
e) All services, accessories, upgrades and options required by the solution or specified by the client must be included in the quoted price. If not included, suppliers will be required to supply these accessories at no cost to the client.
f) No services, features or capabilities listed as “standard” (included in the price) in the bid and technical specifications (e.g. on-site support SLA) may be excluded from the RFB, and no RFB conditions may override or cancel out any bid conditions or specifications.
7. LOGISTICAL CONDITIONS
a) [bookmark: _Toc448483118]Hours of work:
Monday to Friday from 07h30 – 16h00.  
b) After Hours Access / Work:
Arrangements and provision for access can be made - with the on-site client - for work to be done after hours (16:00 until 07:30) and on Saturday and Sunday.
c) In the event that the client grants the Supplier permission to access the client's Environment including hardware, software, internet facilities, data, telecommunication facilities and/or network facilities remotely, the Supplier must adhere to the client's relevant policies and procedures (which policy and procedures are available to the Supplier on request) or in the absence of such policy and procedures, in terms of, best industry practice.

d) Tools of Trade
The Supplier must bring their necessary tools of trade in order for them to perform their duties adequately. 
e) On-site and Remote Support
The Supplier must give off-site and remote support, and only when off-site support is not sufficient, then on-site support will be required upon approval by the client representative. 
f) Support and Help Desk
Call logging procedure and helpdesk support is required for the period of the contract, including the warrantee period, during weekdays (Monday to Friday), if the quoted costing for preventative and reactive maintenance options were accepted by the client.
8 SKILLS TRANSFER AND TRAINING
a) The Supplier must provide training as per the pricing schedule:
i. The bidder must provide detailed preventative maintenance and calibration procedures.
ii. The bidder must provide technical training in the theory of operation, fault finding and calibration.
iii. Manuals must be comprehensive, including circuit diagrams in case of electronic/electrical equipment, enabling resident technical staff to deliver complete technical support in case of equipment failure, as well as routine servicing
iv. Manuals will be treated as confidential and for the sole use on equipment owned by hospitals in the Western Cape Region
v. The supply Workshop/Service Manuals, is a mandatory requirement of this offer and they must be in accordance with the requirement laid down above.

b) Testing, maintenance, labelling and documentation 
i. All hardware components of the solution, including cabling and peripherals must be clearly labelled.
ii. A Visio diagram indicating the layout and zoning of the systems’ must be provided on completion of the project.
iii. Configuration documentation including programming codes and user manuals must be available and provided as part of the sign-off; and
iv. Maintenance schedules and logs for all equipment under warranty and support must be easily available.
v. Sign-off shall be certified by the authorized service provider, SITA, and Customer representatives.
vi. Provide call logging procedures for reporting Warranty and Support related issues.
vii. Service providers and their subcontractors must have the necessary security clearance as required by government departments.
c)  Support the product or solution after implementation by providing onsite and remote assistance to the client / SITA technical support personnel.
d)  Warrantee and support and licences for all equipment for 5 years and state any exclusions
e)  Consumables: Bidder to indicate which consumable and non-consumable items is required for the normal operation and standard maintenance of the equipment

9 REGULATORY, QUALITY AND STANDARDS
a) The Supplier must for the duration of the contract ensure compliance with ISO/IEC General Quality Standards, ISO27001, and Protection of Personal Information Act (POPIA).
b) The Supplier must for the duration of the contract ensure compliance with General Quality Standards, ISO 9001
c) The Supplier must for the duration of the contract ensure compliance with SANS standards (SANS10222-5-2 and SANS10222-5-2)
d) Ensure that only the latest versions of this specification are used. The specification and other forms are available for download at www.sita.co.za/prodcert.htm.

10 PERSONNEL SECURITY CLEARANCE
a) The Supplier personnel who are required to work with GOVERNMENT CLASSIFIED information or access government RESTRICTED areas must be a South African Citizen and at the expense of the Supplier be security vetted (pre-employment screening, criminal record screening and credit screening).
b) The Supplier must ensure that the security clearances of all personnel involved in the Contract remains valid for the period of the contract.
c) As an interim, an oath of secrecy must be signed by the technician /resources on condition that proof is supplied that the submission is made for a security clearance of confidential.
d) The Supplier must provide proof of security vetting.

11 CONFIDENTIALITY AND NON-DISCLOSURE CONDITIONS
a) The Supplier, including its management and staff, must before commencement of the Contract, sign a non-disclosure agreement regarding Confidential Information.
b) Confidential Information means any information or data, irrespective of the form or medium in which it may be stored, which is not in the public domain and which becomes available or accessible to a Party as a consequence of this Contract, including information or data which is prohibited from disclosure by virtue of:
(i) the Promotion of Access to Information Act, 2000 (Act no. 2 of 2000);
(ii) being clearly marked "Confidential" and which is provided by one Party to another Party in terms of this Contract;
(iii) being information or data, which one Party provides to another Party or to which a Party has access because of Services provided in terms of this Contract and in which a Party would have a reasonable expectation of confidentiality;
(iv) being information provided by one Party to another Party in the course of contractual or other negotiations, which could reasonably be expected to prejudice the right of the non-disclosing Party;
(v) being information, the disclosure of which could reasonably be expected to endanger a life or physical security of a person;
(vi) being technical, scientific, commercial, financial and market-related information, know-how and trade secrets of a Party;
(vii) being financial, commercial, scientific or technical information, other than trade secrets, of a Party, the disclosure of which would be likely to cause harm to the commercial or financial interests of a non-disclosing Party; and
(viii) being information supplied by a Party in confidence, the disclosure of which could reasonably be expected either to put the Party at a disadvantage in contractual or other negotiations or to prejudice the Party in commercial competition; or
(ix) information the disclosure of which would be likely to prejudice or impair the safety and security of a building, structure or system, including, but not limited to, a computer or communication system; a means of transport; or any other property; or a person; methods, systems, plans or procedures for the protection of an individual in accordance with a witness protection scheme; the safety of the public or any part of the public; or the security of property; information the disclosure of which could reasonably be expected to cause prejudice to the defence of the Republic; security of the Republic; or international relations of the Republic; or plans, designs, drawings, functional and technical requirements and specifications of a Party, but must not include information which has been made automatically available, in terms of the Promotion of Access to Information Act, 2000; and information which a Party has a statutory or common law duty to disclose or in respect of which there is no reasonable expectation of privacy or confidentiality;
c) Notwithstanding the provisions of this Contract, no Party is entitled to disclose Confidential Information, except where required to do so in terms of a law, without the prior written consent of any other Party having an interest in the disclosure;
d) Where a Party discloses Confidential Information which materially damages or could materially damage another Party, the disclosing Party must submit all facts related to the disclosure in writing to the other Party, who must submit information related to such actual or potential material damage to be resolved as a dispute;
e) Parties may not, except to the extent that a Party is legally required to make a public statement, make any public statement or issue a press release which could affect another Party, without first submitting a written copy of the proposed public statement or press release to the other Party and obtaining the other Party's prior written approval for such public statement or press release, which consent must not unreasonably be withheld.

12 [bookmark: _Toc448483285]GUARANTEE AND WARRANTIES. The Supplier warrants that:
a) [bookmark: _Toc448483286][bookmark: _Toc402958037][bookmark: _Toc448483311][bookmark: _Toc448872276]The warranty of goods supplied under this contract remains valid for twelve (12) months after the goods were delivered, installed and commissioned with a sign off, including the client’s signature;
b) as at Commencement Date, it has the rights, title and interest in and to the Product or Services to deliver such Product or Services in terms of the Contract and that such rights are free from any encumbrances whatsoever; 
c) [bookmark: _Toc448483287]the Product is in good working order, free from Defects in material and workmanship, and substantially conforms to the Specifications, for the duration of the Warranty period;
d) [bookmark: _Toc448483288]during the Warranty period any defective item or part component of the Product be repaired or replaced within 30 days and a backup provided within 1 (one) day after receiving a written notice from or a fault reported by SITA/Client;
e) [bookmark: _Toc448483292][bookmark: _Toc448483289]the Products is maintained during its Warranty Period at no expense to SITA/Client, excluding Forced Major / User Damage; 
f) the Product possesses all material functions and features required for SITA’s/Client’s Operational Requirements;
g) [bookmark: _Toc448483290]the Product remains connected or Service is continued during the term of the Contract;
h) [bookmark: _Toc448483294]all third-party warranties that the Supplier receives in connection with the Products including the corresponding software and the benefits of all such warranties are ceded to SITA without reducing or limiting the Supplier’s obligations under the Contract;
i) [bookmark: _Toc448483296]no actions, suits, or proceedings, pending or threatened against it or any of its third-party suppliers or sub-contractors that have a material adverse effect on the Supplier’s ability to fulfil its obligations under the Contract exist;  
j) [bookmark: _Toc448483297]SITA is notified immediately if it becomes aware of any action, suit, or proceeding, pending or threatened to have a material adverse effect on the Supplier’s ability to fulfil the obligations under the Contract;
k) [bookmark: _Toc448483298]any Product sold to SITA after the Commencement Date of the Contract remains free from any lien, pledge, encumbrance or security interest;
l) [bookmark: _Toc448483299]SITA’s use of the Product and Manuals supplied in connection with the Contract does not infringe any Intellectual Property Rights of any third party; 
m) [bookmark: _Toc448483300]the information disclosed to SITA does not contain any trade secrets of any third party, unless disclosure is permitted by such third party;
n) [bookmark: _Toc448483302]it is financially capable of fulfilling all requirements of the Contract and that the Supplier is a validly organized entity that has the authority to enter into the Contract; 
o) [bookmark: _Toc448483303]it is not prohibited by any loan, contract, financing arrangement, trade covenant, or similar restriction from entering into the Contract;
p) [bookmark: _Toc448483305]the prices, charges and fees to SITA as contained in the Contract are at least as favourable as those offered by the Supplier to any of its other customers that are of the same or similar standing and situation as SITA; and
q) [bookmark: _Toc448483306]any misrepresentation by the Supplier amounts to a breach of Contract. 

13 INTELLECTUAL PROPERTY RIGHTS 
a) [bookmark: _Toc448483312][bookmark: _Ref348437513][bookmark: _Toc435315902]SITA retains all Intellectual Property Rights in and to SITA's Intellectual Property. As of the Effective Date, the Supplier is granted a non-exclusive license, for the continued duration of this Contract, to perform any lawful act including the right to use, copy, maintain, modify, enhance and create derivative works of SITA's Intellectual Property for the sole purpose of providing the Products or Services to SITA pursuant to this Contract; provided that the Supplier must not be permitted to use SITA's Intellectual Property for the benefit of any entities other than SITA without the written consent of SITA, which consent may be withheld in SITA's sole and absolute discretion. Except as otherwise requested or approved by SITA, which approval is in SITA's sole and absolute discretion, the Supplier must cease all use of SITA's Intellectual Property, at of the earliest of: 
i) [bookmark: _Toc448483313]termination or expiration date of this Contract; 
ii) [bookmark: _Toc448483314]the date of completion of the Services; and 
iii) [bookmark: _Toc448483315]the date of rendering of the last of the Deliverables. 
b) [bookmark: _Toc448483316]If so required by SITA, the Supplier must certify in writing to SITA that it has either returned all SITA Intellectual Property to SITA or destroyed or deleted all other SITA Intellectual Property in its possession or under its control.
c) [bookmark: _Toc448483317]SITA, at all times, owns all Intellectual Property Rights in and to all Bespoke Intellectual Property. 
d) [bookmark: _Toc448483320]Save for the license granted in terms of this Contract, the Supplier retains all Intellectual Property Rights in and to the Supplier’s pre-existing Intellectual Property that is used or supplied in connection with the Products or Services.
e) Provide SITA with the compliant Occupational Health and Safety File (required on site for period of installation and proof of compliance)
14 COUNTER CONDITIONS
Bidders’ attention is drawn to the fact that amendments to any of the Bid Conditions or setting of counter conditions by bidders may result in the invalidation of such bids.
15 FRONTING
(a) The SITA supports the spirit of Broad Based Black Economic Empowerment and recognizes that real empowerment can only be achieved through individuals and businesses conducting themselves in accordance with the Constitution and in an honest, fair, equitable, transparent and legally compliant manner. Against this background the SITA any form of fronting.
(b) The SITA, in ensuring that bidders conduct themselves in an honest manner will, as part of the bid evaluation processes, conduct or initiate the necessary enquiries/investigations to determine the accuracy of the representation made in bid documents. Should any of the fronting indicators as contained in the Guidelines on Complex Structures and Transactions and Fronting, issued by the Department of Trade and Industry, be established during such enquiry/investigation, the onus will be on the bidder / contractor to prove that fronting does not exist. Failure to do so within a period of 14 days from date of notification may invalidate the bid / contract and may also result in the restriction of the bidder/contractor to conduct business with the public sector for a period not exceeding ten (10) years, in addition to any other remedies SITA may have against the bidder/contractor concerned.
16 BUSINESS CONTINUITY AND DISASTER RECOVERY PLANS
The bidder confirms that they have written business continuity and disaster recovery plans that define the roles, responsibilities and procedures necessary to ensure that the required services under this bid specification is in place and will be maintained continuously in the event of a disruption to the bidder’s operations, regardless of the cause of the disruption.

17 SUPPLIER DUE DILIGENCE
SITA reserves the right to conduct supplier due diligence prior to final award or at any time during the Contract period and this may include pre-announced / non-announced site visits. During the due diligence process the information submitted by the bidder will be verified and any misrepresentation thereof may disqualify the bid or Contract in whole or parts thereof.

[bookmark: _Toc98165797]DECLARATION OF COMPLIANCE

	
	ACCEPT ALL
	DO NOT ACCEPT ALL

	1. The bidder declares to ACCEPT ALL the Special Condition of Contract as specified in section 7.2 above by indicating with an “X” in the “ACCEPT ALL” column, OR
1. The bidder declares to NOT ACCEPT ALL the Special Conditions of Contract as specified in section 7.2 above by - 
3. Indicating with an “X” in the “DO NOT ACCEPT ALL” column, and;
3. Provide reason and proposal for each of the conditions that is not accepted. 
	
	

	Comments by bidder:
Provide reason and proposal for each of the conditions not accepted as per the format:
Condition Reference:
Reason:
Proposal:




[bookmark: _Toc435315925][bookmark: _Toc98165798]COSTING AND PRICING
[bookmark: _Ref455599421][bookmark: _Toc98165799][bookmark: _Toc435315926]COSTING AND PRICING
[bookmark: _Toc98165800]COSTING AND PRICING EVALUATION
(1) In terms of Preferential Procurement Policy Framework Act (PPPFA), the following preference point system is applicable to all Bids:
(a) the 80/20 system (80 Price, 20 B-BBEE) for requirements with a Rand value of up to R50 000 000 (all applicable taxes included); or 
(b) the 90/10 system (90 Price and 10 B-BBEE) for requirements with a Rand value above R50 000 000 (all applicable taxes included).
(2) This bid will be evaluated using the preferential point system of 80/20, subject to the following conditions –
(a) If the lowest acceptable bid price is up to and including R50 000 000 (all applicable taxes included) then the 80/20 preferential point system will apply to all acceptable bids; or 
(b) If the lowest acceptable bid price is above R50 000 000 (all applicable taxes included) then the 90/10 preferential point system will apply to all acceptable bids;
(3) The bidder must complete the declaration of acceptance as per section 8.4 below by marking with an “X” either “ACCEPT ALL”, or “DO NOT ACCEPT ALL”, failing which the declaration will be regarded as “DO NOT ACCEPT ALL” and the bid will be disqualified. 
(4) Bidder will be bound by the following general costing and pricing conditions and SITA reserves the right to negotiate the conditions or automatically disqualify the bidder for not accepting these conditions. These conditions will form part of the Contract between SITA and the bidder. However, SITA reserves the right to include or waive the condition in the Contract.
[bookmark: _Toc435315929][bookmark: _Ref455341462][bookmark: _Toc98165801]COSTING AND PRICING CONDITIONS
(1) SOUTH AFRICAN PRICING. 
The total price must be VAT inclusive and be quoted in South African Rand (ZAR).
(2) TOTAL PRICE
(a) All quoted prices are the total price for the entire scope of required services and deliverables to be provided by the bidder.
(b) The cost of delivery, labour, S&T, overtime, etc. must be included in this bid.
(c) All additional costs must be clearly specified.	
(d) All services, accessories, upgrades and options required by the solution or specified by the client must be included in the quoted price. If not included, suppliers will be required to supply these accessories at no cost to the client.


(3) [bookmark: _Toc435315931]BID EXCHANGE RATE CONDITIONS. 
The bidders must use the exchange rate provided below to enable SITA to compare the prices provided by using the same exchange rate:
	Foreign currency
	South African Rand (ZAR) exchange rate 

	1 US Dollar
	R17,13

	1 Euro
	R17,20

	1 Pound
	R20,30


[bookmark: _Ref455341955][bookmark: _Toc57764329][bookmark: _Toc98165802]BID PRICING SCHEDULE

Note: Bidders will complete the bid pricing schedule in the Excel spreadsheet format provided and include this as part of the submission.

SITA reserves the right to negotiate pricing with the successful bidder prior to the award as well as envisaged quantities.

[bookmark: _Toc435315930][bookmark: _Ref455338328][bookmark: _Ref455597629][bookmark: _Toc98165803]DECLARATION OF ACCEPTANCE
	
	ACCEPT ALL
	DO NOT ACCEPT ALL

	1. The bidder declares to ACCEPT ALL the Costing and Pricing conditions as specified in section 8.2 above by indicating with an “X” in the “ACCEPT ALL” column, or
1. The bidder declares to NOT ACCEPT ALL the Costing and Pricing Conditions as specified in annexure 8.2 above by - 
5. Indicating with an “X” in the “DO NOT ACCEPT ALL” column, and;
5. Provide reason and proposal for each of the condition not accepted. 
	
	

	Comments by bidder:
Provide the condition reference, the reasons for not accepting the condition.






[bookmark: _Toc98165804][bookmark: _Toc435315942]Terms and definitions
[bookmark: _Toc98165805]ABBREVIATIONS
	[bookmark: _Toc435315946]Abbreviation
	Description / Explanation

	
	

	PPPFA
	Preferential Procurement Policy Framework Act

	CCTV
	Closed Circuit Television

	SAPS
	South African Police Service

	VISS
	Vehicle Identification and Safe guard Unit

	RFQ
	Request for Quote

	RFA
	Request for Accreditation

	VMS
	Video Management System

	IP
	Internet Protocol

	NVR
	Network Video Recorder

	GB
	Gigabyte

	mm
	Millimetre

	UPS
	Uninterrupted Power Supply

	UTP
	Unshielded Twisted Pair

	PoE
	Power over Ethernet

	CAT6E
	CAT6e means CAT6 “enhanced” Typically, CAT6e claims to: double transmission frequency from 250MHz to 500MHz or even 550MHz; be equipped with a grounded foil shielding that helps data transmission reach up to 10 Gigabit Ethernet; and extend to a maximum length of 100 meters

	m
	Meter

	RJ45
	Registered Jack 45

	DVI
	Digital visual interface

	VGA
	Video graphics array

	EGA
	EGA Trunking consists of a range of sizes for the containment of electrical and data cabling for surface wiring 

	SNMP
	Simple Network Management Protocol is a networking protocol used for the management and monitoring of network-connected devices in Internet Protocol networks

	OEM
	Original Equipment Manufacturer

	SITA
	State Information Technology Agency

	PDF
	Portable Document Format

	USB
	Universal Serial Bus

	CSD
	National Treasury Central Supplier Database

	TCP
	Technology Certification Process

	BBEEE
	Broad-based Black Economic Empowerment

	OSM
	Original Software Manufacturer

	BI 
	Business Intelligence

	CEMIS
	Centralised Education Management Information System

	DMIS
	District Management Information system

	WESTERN CAPE GOVERNMENT 
	Department of the Premier

	GCC 
	Government Procurement General Conditions of Contract

	GIS
	Geographic Information system

	IT
	Information Technology

	LURITS
	Learner Unique Record Information Tracking System

	PMPS
	People Management Practices System

	PPPFA   
	Preferential Procurement Policy Framework Act

	SCC 
	Special Conditions of Contract

	SITA
	State Information Technology Agency

	WCG DoH
	Western Cape Government Department of Health

	WCG
	Western Cape Government












[bookmark: _Toc84242493][bookmark: _Toc98165806]ANNEX B: BIDDER SUBSTANTIATING EVIDENCE
1. [bookmark: _Toc61897857][bookmark: _Toc72499087][bookmark: _Toc84242494][bookmark: _Toc98165807]MANDATORY REQUIREMENT EVIDENCE
10.1 [bookmark: _Toc61897859][bookmark: _Toc84242495]BIDDER CERTIFICATION / AFFILIATION REQUIREMENTS
Attach a copy of valid documentation (certificate/ license/ letter) indicating that the bidder is a registered OEM partner and installer or an accredited partner at enterprise level to provide video conferencing solution here.
10.2 [bookmark: _Toc51626309][bookmark: _Toc51687862][bookmark: _Toc55568546][bookmark: _Toc57764345][bookmark: _Toc61897860][bookmark: _Toc84242496]BIDDER EXPERIENCE AND CAPABILITY REQUIREMENT
a) Bidder must provide reference of a customer to whom the project for video conferencing solution was delivered; and
b) Project end-date must be current or not older than 3 years from date this bid is advertised,
c) Scope of work must be related.

Table 1: References
	No
	Company name
	Reference Person Name, Tel and/or email
	Project Scope of work 
	Project Start and End-date

	1
	<Company name>
	<Person Name>
<Tel>
<email>
	< Provide Scope details of the project for video conferencing solution that was provided> 
	Start Date:
End Date:




10.3 [bookmark: _Toc76391558][bookmark: _Hlk75787005]TECHNICAL MANDATORY FUNCTIONAL REQUIREMENTS 
The bidder must confirm that they comply with the Product/ Solution Requirements by completing ANNEXC: Addendum1 below.

10.4 LOCAL CONTENT REQUIREMENT
The bidder to complete a Declaration Certificate for Local Production and Content for designated Sectors in Annex D.



[bookmark: _Toc84242497][bookmark: _Toc98165808]ANNEX C: PRODUCT OR SERVICE TECHNICAL REQUIREMENTS (Addendum 1)
NB:  The bidder must confirm that they comply with the following Product / Service Requirements as indicated below as this will be legal contractual binding:
2. [bookmark: _Toc84242498]Solution Functional Requirements
		Product or Service Requirement:
	Details of the Products / Services 
	Indicate: Comply=Yes/ 
Not Comply =No

	1. Product or Service Requirement:
	i) Supply, install and configure the following:
(1) Video presentation system
(2) Audio System
(3) Video Conferencing System
(4) Wireless presentation solution
(5) Commissioning, testing, labelling and documentation.
	

	(3) 
	ii) Provide Maintenance, Support and Warrantees for a period of 5 years, all-inclusive of the following:
1) Replacement of hardware out of box failure - without additional cost to client;
2) Replacement of any hardware / software / equipment failure within the 1st year from sign off excluding Force Major / User Damage; and
3) Next Business Day Response and Repair
	

	(4) 
	iii) Provide all consumables and additional materials, including network and electrical cabling required to complete the installation.
	

	(5) 
	iv) Provide training in the form of knowledge transfer and instructor led training.
	



I, the bidder (Full names)……………………………………………………….representing (company name)…………………………………………………………….. Hereby confirm that I comply with the above Technical Mandatory Requirements and understand that it will form part of the contract and is legally binding.
Thus done and signed at …………………………………… on this………day of…………….20…. 

……………………………….								
Signature:
Designation:
[bookmark: _Toc72089734][bookmark: _Toc457915455] ANNEX D:	LOCAL CONTENT REQUIREMENTS 
3. [bookmark: _Toc70871672][bookmark: _Toc70939709][bookmark: _Toc72089735]Mandatory Local Content Requirements:
12.1 The bidder must confirm compliance to the Mandatory Local Content requirements.

12.2 	The following documents are attached to guide guidance in completing the Local Content requirements:
· Document 01:	Guidance Document for the Calculation of Local Content.
· Document 02:	South African National Standard:  Local goods, services and work – 							Measurement and verification of local content.
12.3  The Bidder must complete, sign and submit the following documents at bid closure:

· Document 03:	SBD 6.2 Declaration Certificate for Local Production and content for
Designated Sectors. 
· Document 04:	Annexure C: Local Content Declaration.
12.4   The following Annexures should not be submitted by the bidder, however be kept by the by the    bidder and be provide the documents upon request.

· Document 05: 	Annexure D: Imported Content Declaration. 
· Document 06: 	Annexure E: Local Content Declaration. 

NOTE: Failure to complete, sign and submit the documents as requested in section 12.3 above at bid closing will result in disqualification.
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