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PREAMBLE
[bookmark: _Hlk190782164]Whereas the National Transmission Company South Africa SOC Ltd on behalf of the Servitude and Land Management Department conducted a procurement process, through which the Security Company was selected to render the Services.
And Whereas, the Parties have agreed that the Security Company shall provide Service to the Servitude and Land Management Department subject to the terms and conditions set out in this Agreement. 
1.	INTERPRETATION 
[bookmark: _Toc484837449][bookmark: _Toc10004605][bookmark: _Ref39029922][bookmark: _Toc43688465]In this Agreement, unless the context indicates a contrary intention, the following words and expressions bear the meanings assigned to them and cognate expressions bear corresponding meanings 
“Agreement” means this Service Level Agreement;
“Assessment Request” means a request issued by the NTCSA Contracts Manager to the NTCSA Security Operation Manager to assess the resources needed to attend to an Incident;
“B-BBEE” means broad-based black economic empowerment as defined in the B‑BBEE Act as amended from time to time;
“B-BBEE Act” means the Broad-Based Black Economic Empowerment Act No. 53 of 	2003 as amended from time to time, including any codes of good practice issued in terms thereof from time to time;
[bookmark: _Hlk180130346]“B-BBEE Status” means, in relation to the Security Company, its B-BBEE status, having regard to its overall performance using the relevant scorecard set out in the B‑BBEE Act as reflected in the Security Company’s verification certificate;
“Black” means African, Coloured and Indian as defined in the Broad Based Black Economic Empowerment Act 53 of 2003 as amended from time to time;
"Anti-Bribery and Corruption Laws" means the Prevention and Combating of Corrupt Activities Act, 12 of 2004 as amended from time to time, or any other anti-bribery and corruption laws, or any other national or international regulatory enactment of similar import, that may have a bearing on the activities of the Security Company;
“CPA”, means the Criminal Procedure Act 51 of 1977 as amended from time to time; 
“CMAA” means the Criminal Matters Amendment Act, Act 18 of 2015, as amended from time to time;
“Commencement Date” means the [insert date] notwithstanding the Signature Date; 
“Contracts Manager” means the duly authorised representative of the Servitude and Land Management Department of the NTCSA, who is authorised to issue instructions to the NTCSA Security Services Operations Manager in terms of this Agreement;
"Corrupt Practice" means the offering, giving, receiving or soliciting, directly or indirectly, anything of value to influence improperly the actions of another person. For the sake of clarity, the definition of corrupt practice should be understood as including the following:

1. any payment or anything else of value to any official of any government or public international organization (including any officer or employee of any government department, agency or instrumentality) to influence or reward his or its decision, or to gain any other advantages for either Party;
1. any payment or anything else of value to any representative of a private enterprise (whether for profit or otherwise); 
1. to improperly, dishonestly and outside the ordinary course of ethical business practice, influence or reward his or its decision, or to gain any other advantage; and/or
1. [bookmark: _Hlk108710880]any act or omission that constitutes a contravention of any Anti-Bribery and Corruption Laws, regardless of whether such Corrupt Practice occurs within or outside of South Africa;
“CSD” means the Central Supplier Database applicable to organs of state;
[bookmark: _Hlk180750746]“Contracts Manager” means any person with the delegated authority to engage with the Security Company and to issue lawful instructions to the NTCSA Security Operations Manager, or any person delegated to facilitate the issuing of lawful instructions by the NTCSA in respect of the management of this Agreement; 
“Fire-Arm(s)” means the fire-arms specified the Instruction as well as Annexure “B” hereto; 
“FAA” means the Firearms Control Act 60 of 2000, as amended from time to time;
“Incident” includes but is not limited to an unexpected sudden occurrence, or criminal activities that may result in serious injury to persons or damage to property and the environment or interruption of business, any breach of security, unauthorised persons gaining access to the Site, unauthorised third party motor vehicles gaining access or being on the Site, bomb threats, suspicious persons or activity in or in the immediate vicinity of the Site, discovery of unattended and / or unknown and / or suspicious packages on the Site, breach of perimeter fencing at the Site, evidence of tampering with the NTCSA’s equipment and security systems, theft, loss or damage to or destruction of the NTCSA’s assets or property or third party property, vandalism, trespassing, unlawful invasion, unlawful encroachment of the NTCSA’s property including but not limited to facilities, equipment,  and buildings;
“Instruction” means and Instruction issued in accordance with paragraph 5 of this Agreement, as per the Annexure “F”. 
[bookmark: _Hlk190782243]“NTCSA Security Services Operations Manager” means a PSIRA Registered NTCSA employee, with delegated authority to instruct the Security Company, or any person delegated to issue instructions by the NTCSA;
“Panel” means a Panel of Security Companies appointed on an “as and when required” basis by the NTCSA for the period of 5 (five) years to render the  Services; 
“Parties” means the NTCSA and the Security Company and “Party” means either of them as the context may indicate or require;
"Personal Information" shall bear the meaning of the terms "personal information" as well as "special personal information" as set out in POPIA;
“POPIA” means the Protection of Personal Information Act, No 4 of 2013 as amended from time to time; 
“Prevailing Legislation” means any legislation, regulation, rules of practice of all the Courts in the Republic of South Africa, bylaw, policy or directive document in existence as at, or coming into existence after the Commencement Date which is of relevance to the rendering of the Services in terms hereof;
“Private Security Industry Levies Act” means the Private Security Industry Levies Act, Act 23 of 2002 as amended from time to time; 
“Proforma Request Form”, means a form which will set out, among others, the Nature of the Instruction; Nature of Incident; Location (“Deployment Address”); Number of Resources and the Type of Vehicles and Equipment; 
“Property" means any movable, immovable or intellectual property, or any right to such property;
“PSIRA” means the Private Security Industry Regulation Act, 2001 (Act No. 56 of 2001) as amended from time to time together with the regulations made in terms thereof; 
“PSIRA Regulator” means the Private Security Industry Regulatory Authority established in terms of the PSIRA;  
“PSSPF” means Private Security Sector Provident Fund;
“Purchase Order Number” or “PO number” means a number allocated in terms of NTCSA’s procurement requirements for each Instruction with an allocated budget;
“SASSETA” means the Safety and Security Sector Education and Training Authority; 
“Security Company” means [insert company name] in accordance with the Laws of South Africa with registration number [insert registration number] and with its registered place of business at [insert address];
“Security Officer(s)” means the Service Companies’ security officer(s) as defined in Section 1 of PSIRA;
“Services”, means services as outlined in Annexure B, Scope of Work to be provided by the Security Company, read together with the services set out in this Agreement; 
“Service Level” means the requirements minimum performance standard of compliance set out in Annexure “B” from Column A1 to A4, which must be met by the Security Company when rendering the Services;
“Signature Date” means the date on which this Agreement shall be signed by the last signing Party;
“Site(s)” means any area or premises where Services are required as determined by the NTCSA; 
[bookmark: _Hlk180752332]“Standard Security Equipment” means standard security equipment that forms part of items which in the inherent nature of security services are required for the execution of the security function including the following:
· Uniform with insignia 
· Raincoat 
· Torch
· Handcuffs
· Holster
· Batons
· Pepper spray
· Safety Boots and Socks, cap.
· Handheld Radios
· Contract cell phone 
· Pocket Book and Pen
· Real time Guard Monitoring System
· Bullet Proof Vest (level 3) or any other PPE as may be required at a specific site based on the outcomes of the risk assessment of such site. 
Identity Tags or laminated plastic card that display the following: 
· Name and Surname
· Photograph
· Company name and Telephone number
· PSIRA registration number (personal)
· Cards expiry date
· I.D Number
· Blood Group Allergies

1.1.39	“Work Confirmation Sheet” means a sheet which will confirm the work done in response to an Incident. 
In this Agreement -
clause headings are for reference purposes only and are not to be used in its interpretation;
an expression which denotes -
any gender includes the other genders;
a natural person includes a juristic person and vice versa;
the singular includes the plural and vice versa; 
a Party includes a reference to that Party’s successors in title and assigns allowed at law; and
a reference to a consecutive series of two or more clauses is deemed to be inclusive of both the first and last mentioned clauses.
The words "include" and "including" mean "include without limitation" and "including without limitation".  The use of the words "include" and "including" followed by a specific example or examples shall not be construed as limiting the meaning of the general wording preceding it.
Any substantive provision, conferring rights or imposing obligations on a Party and appearing in any of the definitions in this clause 1 or elsewhere in this Agreement, shall be given effect to as if it were a substantive provision in the body of the Agreement.
Words and expressions defined in any clause shall, unless the application of any such word or expression is specifically limited to that clause, bear the meaning assigned to such word or expression throughout this Agreement.
Unless otherwise provided, defined terms appearing in this Agreement in title case shall be given their meaning as defined, while the same terms appearing in lower case shall be interpreted in accordance with their plain English meaning.
A reference to any statutory enactment shall be construed as a reference to that enactment as at the Signature Date and as amended or substituted from time to time.
Words and phrases used in this Agreement, which are defined or used in any statute, which applies to the subject matter, professional person, goods or services provided for in this Agreement shall be construed in accordance with the applicable statute or regulations;
Unless specifically otherwise provided, any number of days prescribed shall be determined by excluding the first and including the last day or, where the last day falls on a day that is not a business day, the next succeeding business day.
If the due date for performance of any obligation in terms of this Agreement is a day which is not a business day then (unless otherwise stipulated) the due date for performance of the relevant obligation shall be the immediate preceding business day.
Reference to, day(s), month(s) or year(s) shall be construed as Gregorian calendar day(s), month(s) or year(s);
Where figures are referred to in numerals and in words, and there is any conflict between the two, the words shall prevail, unless the context indicates a contrary intention.
[bookmark: _Ref51998000]In this Agreement the words "clause" or "clauses" and "annexure" or "annexures" refer to clauses of and annexures to this Agreement.
The expiration or termination of this Agreement shall not affect the provisions of this Agreement as expressly provided that they will operate after any such expiration or termination or which of necessity must continue to have effect after such expiration or termination, notwithstanding that the clauses themselves do not expressly provide for this;
The rule of construction that a contract shall be interpreted against the Party responsible for the drafting or preparation of the contract, shall not apply.
Headings or clauses are for convenience only and shall not aid in the interpretation or modification of clauses within this agreement; and 
In the event of a conflict between the terms of this Agreement and the annexure(s) thereto, the provisions of this Agreement will supersede those of the annexure(s).
[bookmark: _Toc172888786][bookmark: _Toc484837463][bookmark: _Toc10004619][bookmark: _Ref42572554][bookmark: _Toc43688480][bookmark: war][bookmark: _Ref27301746][bookmark: _Toc52082440][bookmark: _Toc102463484][bookmark: _Ref129078626][bookmark: _Ref223401438][bookmark: _Toc26766403][bookmark: _Ref52077275]2.	APPOINTMENT
2.1	The NTCSA hereby appoints the Security Company for purposes of rendering the Services set out in this Agreement, at the Site where Security Services are required to attend to Incidents as determined by the NTCSA, and the Security Company hereby accepts the appointment and agrees to render the Services on the terms and conditions set out hereunder.
2.2	The appointment of the Security Company is based on the ground that the company has the necessary capacity, resources, experience and expertise to provide the Services in the field(s) as set out in this Agreement. 
[bookmark: _Hlk180750524][bookmark: _Hlk180750622]2.3	The Security Company shall appoint a Grid Supervisor per Grid and the names and contact details of the Security Company’s Grid Supervisor will be captured in Annexure “A”. These persons may only be changed by the Security Company after written approval from the NTCSA Security Services Operations Manager. 
[bookmark: _Hlk172886899]2.4	The Security Company shall immediately notify the NTCSA formally in writing should it lose or replace the necessary capacity, resources, experience and expertise to provide the Services as set out in Annexure “B”. 
2.5	Upon being notified as is envisaged in clause 2.4 above, the NCTSA shall determine whether to remove the Security Company from the Panel or to retain the Security Company.
2.6	As soon as a determination as is envisaged in 2.5 above has been made, the Security Company shall be duly informed in writing of the NTCSA’s decision and the reasons therefore. The NTCSA’s decision in this regard shall be final. 
[bookmark: _Toc172888787]2.7	While the NCTSA will use reasonable endeavors to achieve a fair distribution of work to the firms on the Panel, the Security Company accepts that this appointment does not guarantee that any work will be allocated to the Security Company. The allocation of work to the Security Company shall be at the sole discretion of the NTCSA. The Parties agree that appointment will be made on a need basis (“as and when required”). 
3.	COMMENCEMENT AND DURATION
This Agreement shall ensue for a period of [insert period], on an “as and when required” basis from [Insert Date] until [insert date] unless terminated earlier or extended in writing in terms of its provisions.
[bookmark: _Toc172888788]4.	services and compliance

[bookmark: _Hlk190774967]4.1	The Services shall be provided by the Security Company as set out in Annexure “B” (Scope of Work to be Provided by the Security Company) and may be amended by agreement in writing between the Parties in accordance with the provisions of this Agreement. 

4.2	For the duration of this Agreement, the Security Company shall comply with:

4.2.1	the PSIRA and its regulations, the requirements of the PSIRA, maintain its registration with PSIRA Regulator, and the PSIRA code of conduct for security service providers;

[bookmark: _Hlk180749348]4.2.2	all other prevailing legislative requirements relating to the security industry; and 

4.2.3	all other legislative requirements relating to labour laws relevant to Security Officers employed by the Security Company including but not limited to any sectoral determinations, minimum wages, Occupational Health and Safety Act No 85 of 1993 and the Compensation of Occupational Injuries and Diseases Act 130 of 1993; 

4.3	Prior to the Commencement Date of the Agreement, the Security Company shall submit certified copies of:

4.3.1	Fire-Arm inspection Report by a certified/competent armourer declaring fire arms serviceable and that none of the fire arms to be deployed during the contract period fall within the category of prohibited fire arms as per Section 4 of the Fire Arms Control Act, Act 60 of 2000; and SAPS Fire-Arm Competency Certificate’s for all the Security Officers. 

[bookmark: _Hlk190773160]4.3.2	A SASSETA Competency Certificate; 

4.3.3	The criminal clearances for every Security Officer to be deployed by the Security Company to the Sites. Each certificate must be valid for 6 (six) months from the Signature Date, where after it must be renewed prior to the expiry date of such existing certification for a security officer. All costs for the production of criminal clearance certificates shall be borne by the Security Company; 

[bookmark: _Hlk180749827]4.3.4	The Security Company shall submit the following proof of the qualifications of its Security Officers:

4.3.4.1	certified copy of a Grade 10 (ten) school certificate or equivalent qualifications or higher;

4.3.4.2	Certification of training in the PSIRA grades required as specified in the schedule of quantities and rates to the Agreement;

4.3.5	The Security Company shall, in addition to the qualifications in 4.3.4, submit the following proof of the qualifications of its Security Supervisors:

[bookmark: _Hlk180750061]4.3.5.1	certification that they have completed a minimum of one year’s practical service in the security industry as supervisors. 		 

4.3.6	The Security Company shall remain solely responsible for the payment of all costs of its security personnel, including, but not limited to salaries, bonuses, pension or provident fund contributions in terms of the PSSPF, benevolent fund contributions, medical fund contributions, PSIRA and insurance premiums.





[bookmark: _Hlk190696144]5.	INSTRUCTIONS
[bookmark: _Hlk180751597][bookmark: _Hlk180751044]5.1	The Security Company shall only accept written Instructions from the NTCSA Security Operation Manager and shall only liaise with the NTCSA Security Operation Manager at all times when providing Services. 
[bookmark: _Hlk190164046]5.2	The Contracts Manager shall issue an Assessment Request to the NTCSA Security Operation Manager to assess the resources needed to attend to an Incident. 
[bookmark: _Hlk190773061]5.3	After receipt of the Assessment Request, the Contracts Manager and the NTCSA Security Operations Manager must convene at the Site to assess the resources required to attend to the Incident. The NTCSA Security Operations Manager will then clarify the quota of resources required in the Proforma Request Form which will set out, among others: 
5.3.1	Nature of the Instruction;
5.3.2	Nature of Incident;
5.3.3	Location (“Deployment Address”);
5.3.4	Number of Resources; and
5.3.5	Type of Vehicles and Equipment.
[bookmark: _Hlk190700388]5.4	The NTCSA Security Operations Manager will issue a Pro Forma Request Form to the Security Company and request a quotation for the Services from the Security Company. The quotation for the Services must be provided to the NTCSA Security Operations Manager within 30 (thirty) minutes from receipt of the Pro Forma Request Form, before a final Instruction may be issued by the NTCSA Security Operations Manager. Should the Security Company not respond to the NTCSA Security Operations Manager with a quotation within 30 (thirty) minutes from receipt of a request, the NTCSA reserves the right to engage an alternative security service provider from the existing security panel incidental to this Agreement. 
5.5	Upon receipt of the quotation referred to in paragraph 5.4 above, a Purchase Order Number will be generated, and an Instruction will be issued. The parties further agree that the quotation will render a full and final account of the Services. 
5.6	Within 24 (twenty-four) hours of the Instruction being completed, the Security Company must provide the NTCSA Security Operations Manager with the tactical logbooks indicating electronic records and personnel that attended to the Incident for verification purposes together with a Work Confirmation Sheet. 
5.7	 The Security Company must render an invoice within 30 (thirty) days from the date of completion of the Instruction. 

[bookmark: _Toc172888789]6.	PROVISION OF VEHICLES 


6.1	The Security Company shall provide roadworthy all terrain motor vehicle(s) as set out in Annexure “B” (Scope of Work to be Provided by the Security Company). 

[bookmark: _Hlk180046629]6.2	The tactical vehicle(s) and driver(s) required and requested by the NTCSA shall report for duty at such time or places as may be set out in the Instruction letter.

6.4	Tactical vehicle(s) shall only be driven by drivers supplied by the Security Company and all drivers shall have valid driver’s licences and drivers shall carry their driver’s licence at all times on their person when driving the tactical vehicle(s). 

6.5	Maintenance, servicing and mechanical repairs of the tactical vehicle(s), to keep the tactical vehicle(s) in a roadworthy and operational condition  shall be provided by the Security Company at its own cost.

6.6	Should any tactical vehicle provided by the Security Company break down or be involved in an accident while providing the Security Services, the Security Company shall, if that tactical vehicle(s) cannot be repaired within 3 (three) hours or is unable to proceed with its duties within 3 (three) hours, at its own cost, forthwith provide another tactical vehicle(s) to continue with its duties. 

6.7	Maintenance record for the tactical vehicle(s) provided in terms of this Agreement shall be kept and made available to the NTCSA by the Security Company immediately upon request. 

6.8	The Security Company must ensure that electronic tactical logbooks are kept for all vehicles and security dispatched. The NTCSA may at any given time request the Security Company to provide such logbooks for inspection purposes. Should such logbooks as requested be found not to be correctly and fully completed (updated), the NTCSA may refuse payment of the costs claimed in respect of the particular vehicle(s) and Security Officers dispatched. 

7	PROVISION OF FIREARMS

[bookmark: _Hlk192844202]7.1	Each Security Officer must be provided with a Firearm by the Security Company as per the specifications set out in Annexure “B” (Scope of Work to be Provided by the Security Company). 

7.2	The Security Company shall only be permitted to use firearms registered in the name of the company. 

7.3	The Security Company shall ensure that all Security Officers:

	7.3.1 	are in possession of the required permits and licences to be in possession of 	the applicable firearm; 
	7.3.2	have successfully completed the necessary accredited firearm training, as 	per SASSETA standards; and 
	7.3.3	ensure that all armed officers do not wilfully display their firearms and that 	their firearms always remain holstered when not in use.

7.4	The Security Company shall have a vault or strong room in a secure space where all firearms, records, and documents related thereto are stored. 

[bookmark: _Hlk189645221]7.5	The Security Company’s personnel shall not be allowed to utilise or carry private firearms whilst on duty and shall comply with the Fire-Arm specifications provided by the NTCSA Security Operation Manager, prior to the Commencement Date of this Agreement.

7.6	The Security Company and all its personnel shall comply with the FAA. 

8.	PROVISION OF UNIFORMS AND TACTICAL RESPONSE EQUIPMENT

8.1	The Security Company, at its own cost, must ensure that all Security Officers are supplied with the Standard Security Equipment and ensure that they are dressed in accordance with its corporate combat uniform and dress standards while on duty. 

8.2	The Security Company must ensure compliance withe with the Uniforms and Tactical Response Equipment requirements as set out in Annexure “B” (Scope of Work to be Provided by the Security Company). 


9.	TACTITAL GUARDING AND ARMED RESPONSE
 
9.1	The Security Company shall deploy the Services as outlined in the Instruction letter, which includes, but not limited to: 

[bookmark: _Hlk180649169]9.2.1	protecting or safeguarding the NTCSA Property in any manner;
9.1.2	giving advice on the protection or safeguarding the NTCSA property;
9.1.3	providing a reactive or response service in connection with the safeguarding of the NTCSA Property in any manner;
9.1.4	manufacturing, importing, distributing or advertising of monitoring devices contemplated in section 1 of the Interception and Monitoring Prohibition Act, 1992;
9.1.5	providing security training;
9.1.6 	installing, servicing or repairing security equipment;
9.1.7	monitoring signals or transmissions from electronic security equipment;
9.1.8	performing the functions of a locksmith;
9.1.9	patrols and armed response;
9.1.10	visiting the Sites at intervals to detect Incidents that might endanger the NTCSA’s property;
9.1.11	prevention of theft or removal of the NTCSA’s property from the Sites;
[bookmark: _Hlk180088905]9.1.12	prevention of unauthorised access to the NTCSA’s Sites; 
[bookmark: _Hlk180088949]9.1.13	prevention of encroachment on the NTCSA’s property; 
9.1.14	deployment of drones to conduct security surveillance, when required; and 
9.1.15	prevention of land invasions on the NTCSA’s property.

9.2	The Security Company shall ensure that Security Officers respond to all Incidents within 15 (fifteen) minutes of receipt of an Instruction and that vehicles are available for deployment within a radius that will ensure that they are able to respond to an Incident within 15 (fifteen) minutes of receipt of an Instruction. 

9.3	The Services must be available for deployment for 24 (twenty-four) hours, 7 (Seven) days a week. 

9.4	The Security Company shall meet with the NTCSA Security Operations Manager for a minimum of once a week to discuss the Security Company’s overall performance.

10.	PROVISION OF TRAINING

[bookmark: _Hlk180087725]10.1	The Security Company shall on or before the Commencement Date provide the NTCSA with acceptable supporting documentation that the Security Officers have undergone all the perquisite training as set out in this Agreement.   
10.2	The Security Company shall ensure that its Security Officers undergo retraining/refresher training as may be required by applicable legislation and/or every 6 (six) months in a calendar year or at such intervals as may be agreed upon between the parties, from time to time. The NTCSA Security Operation Manager may require proof of such retraining/refresher training.
10.3	All training and retraining requirements associated with this Agreement shall be for the account of the Security Company and shall be conducted by accredited training institutions.
11.	RECORDING OF INCIDENTS

11.1	The Security Company shall keep and complete an Occurrence Book, Pocket Books as well as an Electronic Register (“Records”) which shall: 

11.1.1	record all Incidents and Instructions; and 
11.1.2	fully record all the findings made and also the steps taken to ensure compliance with the provisions of this Agreement. 

11.2	The Records must be made available, at all relevant times at the request of the NTCSA, for purposes of inspection.   

11.3	A weekly detailed written report in respect of each Incident shall be submitted to the Security Company’s Operations Manager during the agreed meetings. The report shall include full details of any Incidents, events or accidents, which occurred during the preceding week and how the Security Company handled them.  

12. 	INSURANCE

12.1	The Security Company shall, before the commencement of this Agreement, and throughout the existence of this Agreement obtain and maintain at its own expense, insurances with an insurer approved in writing by the NTCSA insuring itself against any and all loss which it may suffer arising out of or connected with the implementation of this Agreement. 

12.2	The Security Company shall obtain Public Liability Insurance cover for not less than R15,000,000.00 (fifteen million), Security Liability Insurance cover for not less than R15,000,000.00 (fifteen million)  and Third Party Liability Insurance cover for not less than R15,000,000.00 (fifteen million) in respect of one Incident or a series of Incidents arising from the same cause and with an annual limit of cover not less than R30 000 000 (thirty million) for each. 

12.2	The NTCSA reserves the right to inspect the Security Company Insurance policy document, in relation to its obligations under clause 12.1 and 12.2 above and shall provide copies of such policies and receipts to the NTCSA, and, in the event of a dispute, shall bear the onus to prove that it has done so.

12.3	Should any single claim by any party exceed the amount of R15 000 000 (fifteen million) covered by the Security Companies’ Liability Insurance Policy(s), the Security Company shall be liable for the difference between the actual amount claimed and the amount insured. Likewise, it is recorded that in the event that the annual limit of cover is exceeded the Security Company shall be fully liable for any claims above those applicable limits. 

12.4	The said insurance shall not be cancelled or materially changed, without prior written consent from the NTCSA. 


13.	PENALTIES AND SANCTION

13.1	The NTCSA shall be entitled to impose/levy penalties/sanctions against the Security Company should the Security Company be in breach of certain provisions of this Agreement as set out in Annexure “B”. 
13.2	Notwithstanding the provision of this penalty clause, the NTSCA shall:- 
13.2.1	not be precluded from exercising its right to terminate the Agreement in the event of breach; and 
13.2.2	 not be precluded from claiming specific performance or damages from the Security Company should damages be suffered by the NTCSA or any third party as a result of any conduct or failure on the part of the Security Company or any of its employees. 
[bookmark: _Toc172888793]14.	EARLY TERMINATION
14.1	Notwithstanding anything contained in this Agreement, the NTCSA shall be entitled to terminate this Agreement by giving the Security Company a 30 (thirty) days’ written notice.
14.2	In the event of a termination as contemplated in clause 14.1 above, the Security Company shall have no claim whether based on contract, delict, enrichment or for compensation, reimbursement or any other claim of any other nature whatsoever, against the NTCSA, in respect of or arising from or connected to a termination contemplated in this Agreement. 
15.	CONFIDENTIALITY
15.1	Each Party shall at all times keep confidential (and shall ensure that its employees and agents keep confidential any information which it has acquired or may acquire in relation to any of the other Party or to any matter arising from or in connection with this Agreement, including in accordance with the provisions of National Key Points Act No 102 of 1980 and the Critical Infrastructure Protection Act No 8 of 2019 where applicable, save for any information:
15.1.1	which is publicly available or becomes available through no act or default of the disclosing Party; which it is legally obligated to disclose; or which was in the possession of that Party prior to its disclosure other than as a result of any breach by a party of any obligation of confidentiality whether pursuant to this Agreement or otherwise; or
15.1.2	which is disclosed to the Party by a third party which did not                         acquire the information under an obligation of confidentiality; and shall not use or disclose such information except with the consent of the other Parties or in accordance with an order of court of competent jurisdiction or in order to comply with any law or governmental regulations by which the Party concerned is bound.
15.1.3	Notwithstanding any other provision of this clause 15, the Parties agree that information of the nature referred to in clause 15.1 may be used by the Parties in the negotiations in respect of this Agreement and may be disclosed by a Party to its employees, professional advisors, agents and consultants on a need-to-know basis, provided that such Party takes all steps necessary to procure that such employees, professional advisors, agents and consultants agree in writing to abide by the provisions of this clause 15.
15.1.4	The taking of images (whether photographs, video footage or otherwise) of NTCSA’s Property, Sites, projects, works or any portion thereof, in the course of providing the Services and after completion, requires the NTCSA’s prior written consent and remains confidential information. 
[bookmark: _Toc172888803]16	FEES
16.1	The Security Company will charge rates in accordance with PSIRA and the Private Security Industry Levies Act, as is reflected in Annexure “D”, which shall be applicable from the Commencement Date to May of each year thereafter and shall annually increase with the RSA-CPI.
[bookmark: _Hlk180090237]16.2	Tax Invoices shall be submitted monthly and shall be in the format attached hereto as Annexure “C”. Billing should provide the level of itemization reflected in Annexure “C” and must also show the purchase or task order number which the NTCSA will provide to the Security Company upon each instruction being given to the Security Company.
16.3	The time billed must, where applicable, be calculated based on the time rounded off to the nearest quarter of an hour.
16.4	Fees shall be billed for actual time spent based on the hourly rate agreed upon. It is specifically agreed that the Security Company shall not be entitled to bill for collapse days/reserve days where an Instruction is withdrawn or under any other circumstances.
16.5	Payments will be effected within 30 (thirty) days from the date of receipt of the original Tax Invoice, subject to the Security Company being compliant with CSD and invoicing requirements.
16.6	Bank account details must be as provided when the Security Company was registered as a supplier on the NTCSA’s database. In the event that there are any changes to the Security Company bank account details, the Security Company must provide necessary verification details to NTCSA in line with NTCSA’s requirements.
[bookmark: _Toc172888804]16.7	All invoices must comply with the NTCSA’s requirements as set out in Annexure “E1” and “E2”.

17.	QUALITY REVIEWS
17.1	The Contracts Manager shall decide on the method or mechanism that will apply in conducting performance reviews. 
17.2	The performance review shall be based on the following:
[bookmark: _Hlk180090818]17.2.1	the Service Level provided by the Security Company in line with the provisions of this Agreement;
17.2.2	adherence to cost estimations and cost-effectiveness on completed instructions;
17.2.3	adherence to timelines;
17.2.4	reporting milestones and quality of reports; 
17.2.5	success rate; and
17.2.6	quality and practical application of service provided.
17.3	The NTCSA will arrange review feedback meetings and determine with the Security Company any corrective actions to be implemented by the Security Company.
18.	PROTECTION OF PERSONAL INFORMATION
18.1	All Parties to this Agreement confirm that any Personal Information collected in terms of this Agreement shall be Processed lawfully and in compliance with POPIA.  
18.2	Without detracting from the generality of clause 18.1, with respect to any Processing of Personal Information under this Agreement, each Party shall take appropriate technical and organisational security measures against unauthorised or unlawful Processing of Personal Information supplied to it by the other Party to this Agreement, and against accidental loss or destruction of, or damage to, that Personal Information in accordance with the provisions of POPIA.
18.3	Under no circumstances may any of the Parties share the Personal Information of the other Party or any Personal Information provided by either Party in line with the provisions of this Agreement with a third party without the written consent of the Party to whom the Personal Information belongs and/or the Party who provided the Personal Information.
18.4	All the Parties to this Agreement confirm that one or more of the Parties to this Agreement, will possess and will continue to possess information that may be classified or may be deemed as private, confidential or personal information.  Such information may be deemed as the private, confidential or Personal Information in so far as it relates to any Party to this Agreement.  Such information may also be deemed as private, confidential or personal information of any third person who may be directly or indirectly associated with this Agreement.  Further, it is acknowledged and agreed by the Parties to this Agreement, that such private, confidential, or Personal Information may have value and such information may or may not be in the public domain.
18.5	Each Party to this Agreement undertakes:
18.5.1	to obtain the relevant consent as prescribed in terms of POPIA unless there is an applicable exemption;
18.5.2	to treat the Personal Information as confidential information in accordance with this Agreement;
18.5.3	not to use, or knowingly permit any Third Party to use, or have access to or process the Personal Information for any purpose other than as is expressly permitted by this Agreement; and
18.5.4	that it shall not use the Personal Information held by it pursuant to this Agreement, for any purpose that is inconsistent with those purposes notified to the relevant data subject, on or before the time of collection of that Personal Information.
18.6	Each Party shall promptly inform the other of any actual or suspected unauthorised access, processing, use or other abuse of the Personal Information and/or any information technology systems relating thereto ("Unauthorised Use / access") of which it or any of its employees become aware of.  Each Party will ensure that it has a proper breach process in place to deal with any unauthorised access or use of Personal Information in terms of this Agreement.
18.7	Each Party shall at its own cost provide, at the other Party's request, all reasonable assistance to the requesting Party in relation to the preparation and presentation of the relevant information to the Regulator, or as otherwise required by the applicable legislation for the purpose of prosecuting those individuals responsible for an incident of unauthorised use for any legal actions that the requesting Party may bring against third Parties responsible for an incident of unauthorised use or co-operate with any inquiry from any regulator or authority.
18.8	No Party may transfer Personal Information about a data subject to a third party who is in a foreign country unless they have obtained the relevant consent of the other Party and the data subject and there is full compliance with section 72 of POPIA.

19. 	BREACH AND TERMINATION
[bookmark: _Hlk180091135]19.1 	Failure on the part of the Security Company to provide the Services in compliance with this agreement shall be a material breach of this Agreement and shall entitle the NTCSA to terminate the Security Company’s mandate in respect of any specific Instructions and/or to terminate this Agreement and remove the Security Company  from the Panel with immediate effect. 
19.2	Failure to retain registration with the PSIRA shall be a material breach and shall result in the immediate termination of this Agreement as of the date of suspension or withdrawal of registration.  
19.3	The Security Company  accepts that as a result of the special nature of the working relationship envisaged in this Agreement, the NTCSA shall also be entitled to terminate any Instruction issued, terminate this Agreement, remove the Security Company  from the Panel should the Security Company or any member of its staff who conducts himself or herself in any manner that may adversely affect the working relationship between the Parties, including but not limited to:
19.3.1	making any false statements or representations which relate to the structure and/or composition of the Security Company before or after the Commencement Date; 
19.3.2	making any false statements or representations relating to the obligations arising from this Agreement; 
19.3.3	rendering services which the NTCSA determines unacceptable;
19.3.4	falsifying any documents or records relating to any obligations arising from this Agreement;
19.3.5	failure to execute Instructions timeously or at all;
19.3.6	failure to maintain its B-BBEE rating or failure to render its annual Verification Certificate and/or valid tax clearance certificate timeously;
19.3.7	committing any act that amounts to Corrupt Practice; or 
[bookmark: _Ref466377644][bookmark: _Toc165198269][bookmark: _Ref284758597]19.3.8	any other reason in terms of which the NTCSA terminates or suspends suppliers or service providers in terms of the NTCSA’s procurement policies, procedures and any applicable legislation.
[bookmark: _Toc172888807]20.	CORRUPT PRACTICES
20.1	Warranties and undertakings in regard to Corrupt Practices:
[bookmark: _Hlk113880261]20.1.1	The Security Company hereby warrants to the NTCSA that, as at the Effective Date, in relation to, this Agreement to the best of its knowledge and belief after having made due and careful enquiries, no member of the Security Company, a sub-contractor, or any of their respective directors or employees:
20.1.1.1	has at any time during the 5 (five) years preceding the Commencement Date violated, or is violating, either directly or indirectly, any Anti‑Bribery and Corruption Laws; or
20.1.1.2	is party to or has at any time during the 5 (five) years preceding the Commencement Date participated in any Corrupt Practice; and
[bookmark: _Hlk90293215]20.1.13	each member of the Security Company, and each sub-contractor to the best of its knowledge and belief after having made due and careful enquiries maintains appropriate policies and procedures designed to promote compliance with applicable Anti‑Bribery and Corruption Laws.
[bookmark: _Ref466377664][bookmark: _Toc165198270][bookmark: _Toc172888808]21.	RELATIONSHIP BETWEEN THE PARTIES
Nothing in this Agreement shall be interpreted as establishing a formal partnership or commercial joint venture between the Parties and both parties shall continue to act as independent organisations. 
22. 	INDEMNITIES
[bookmark: _Hlk166524038]22.1	The Parties mutually indemnify and hold each other harmless against all losses,   damages and/or expenses incurred and/or any claims made of whatever nature, criminal or civil, including claims for loss or damage resulting from the death, injuries or disabilities of any person(s), or the damage to property, together with any legal fees and costs by each other, arising out of the direct or juristic persons connected with each other, pursuant to this Agreement.
22.2	The Security Company hereby indemnifies the NTCSA against any loss, damage or harm suffered by the NTCSA as a direct or indirect consequence of a breach of any of the warranties or undertakings contained in clauses 20.1 (Warranties in regard to Corrupt Practices) above.
[bookmark: _Toc172888790]22.3      The Parties will under no circumstances be liable for any consequential damages, however caused, arising out of this Agreement.
23.      SUPPLIER DEVELOPMENT, LOCALIZATION AND INDUSTRIALIZATION AND CHANGE IN OWNERSHIP OR CONTROL
23.1    	NTCSA will retain 2.5% (two-point five percent) of every invoice (excluding VAT) as security for the fulfilment of all Supplier Development, Localisation and Industrialization (“SDL&I”) Obligations. The retained amounts shall only be released to the Security Company:
23.1.1   When the NTCSA receives the SDL&I progress report/s from the Security Company;
23.1.2   Upon fulfilment of all SDL&I obligations by the Security Company; and
23.1.3   Upon submission of an approved compliance report by SDL&I Department.
23.2	The Security Company shall on a quarterly basis submit a report to the NTCSA in accordance with a data collection template, on its compliance with the SDL&I obligations described above. 

23.3 	The NTCSA shall review the SDL&I reports submitted by the suppliers within 30 (thirty) days of receipt of the reports and notify the Security Company in writing if its SDL&I obligations have not been met. 
23.4	Upon notification by the NTCSA that the Security Company has not met its SDL&I obligations, the Security Company shall be required to implement corrective measures to meet those SDL&I obligations before the commencement of the following report. 
23.5   The Security Company shall be required to provide the NTCSA with a SDL&I Implementation Schedule, within 28 (twenty eight) days after signing this Agreement. This will be used as a reference document for monitoring, measuring and reporting on the supplier’s progress in delivering on their stated SDL&I commitments. 
23.6	 In the event that there is any change to the structure and/or composition of the Security Company, with particular reference to directorship, partnership, ownership and control, effected after the Commencement Date, the Security Company shall notify NTCSA thereof in writing within 30 (thirty) days of such change and provide the NTCSA with the following:   
23.6.1	particulars of the new ownership or directorship structure, with the full names of new persons in the structure;
23.6.2     An updated Verification Certificate (B-BBEE);
23.6.3	    A valid original tax clearance certificate; and
23.6.4	A statement regarding the competency of the new company proposed to render    the Services;
23.6.5     In the event that the Security Company is closing down and a new company is to be formed or the Security Company will be merged with another company, the Security Company must provide impact on existing Instructions held by the Security Company and a written proposal on how the Security Company intends to address such impact to mitigate any risks to NTCSA; and any other information which may assist NTCSA in making its decision.
23.7	The NTCSA reserves the right to request and call for any additional information/ documentation. 
23.8	The Security Company accepts that the NTCSA has the final decision as to whether or not any Instruction may remain with the new y Security Company due to a change contemplated in clause 23.1 above.
23.9	The Security Company accepts that such a change to the structure and/or composition may amount to constituting a new company, which may lead to termination of this Agreement and removal of the Security Company from the Panel or may result in the Security Company having to be re-assessed for B-BBEE, Supplier Development & Localization and other contracted purposes, and/or for its continued eligibility to remain on the Panel.
23.10	The NTCSA will assess all information/documentation provided by the Security Company and make a decision on the termination of the Agreement, the removal of the Security Company from the Panel, the need for a reassessment of the Security Company for B-BBEE purposes, and/or the Security Company’s continued eligibility to remain on the Panel.
23.11	As soon as a determination as is envisaged in clause 23.5 above has been made, the Security Company shall be duly informed in writing of NTCSA’s decision and the reasons therefore. The decision by NTCSA in this regard shall be final. 
23.12	If the NTCSA’s decision is not to retain the Security Company on the panel, the Security Company shall transfer all uncompleted Instruction/s, if any, in accordance with the NTCSA’s written Instruction. The Security Company shall be paid all fees if any, for work already undertaken in respect of such incomplete Instruction/s. 
24. 	NOTICES AND DOMICILIA
[bookmark: _Toc52082443][bookmark: _Toc102463487]24.1	The Parties select as their respective domicilia citandi et executandi the following physical addresses, and for the purposes of giving or sending any notice provided for or required under this Agreement, the said physical addresses as well as the following telefax numbers:-
	
	
	

	Name
	Physical Address
	E-mail

	NTCSA
	Megawatt Park
	

	
	Maxwell Drive
	

	
	Sunninghill
Johannesburg
2001
	

	
	
	

	Marked for the attention of: 

	
	
	

	Name
	Physical Address
	E-mail

	
	
	

	
	
	

	
	
	

	
	
	

	Marked for the attention of: [●] 

	


provided that a Party may change its domicilium or its address for the purposes of notices to any other physical address or telefax number by written notice to the other Party to that effect.  Such change of address will be effective 5 (five) business days after receipt of the notice of the change.
24.2	All notices to be given in terms of this Agreement shall be in writing and will:-
24.2.1	be delivered by hand or sent by e-mail;
24.2.2	if delivered by hand during business hours, be presumed to have been received on the date of delivery.  Any notice delivered after business hours or on a day which is not a business day will be presumed to have been received on the following business day; and
24.2.3	if sent by e-mail during business hours, be presumed to have been received on the date of successful transmission of the e-mail. Any e-mail sent after business hours or on a day which is not a business day will be presumed to have been received on the following business day.
25. DISPUTES
[bookmark: _Toc127880035]25.1	Should there be any dispute between the parties the following procedure will be followed:
[bookmark: _Hlk180129972]25.1.1	The dispute, shall be referred in writing to the General Manager Servitude and Land Management and Senior Partner of the Security Company within 7 (seven) days of either Party becoming aware of the dispute; 
25.1.2	A meeting between the Managing Director of the Security Company and the General Manager Servitude and Land Management, wherein the Security Company will be required to make representations, shall be convened within 7 (seven) days from the date of the referral envisaged in 25.1.1 above. The meeting shall be held at a venue within the area of Johannesburg unless otherwise agreed to by the Parties.
25.1.3	Having considered representations made on behalf of the Security Company, the General Manager Servitude and Land Management shall then make a finding and communicate same to the Security Company. The decision of the General Manager Servitude and Land Management shall be final.
26. FORCE MAJUERE
26.1	If vis major or force majeure or casus fortuitus (“the interrupting circumstances”) cause delays in or failure or partial failure of performance by a party of all or any of its obligations hereunder, this Agreement, or as the case may be, the affected portion thereof shall be suspended for the period during which the interrupting circumstances prevail. Written notice of the interrupting circumstances specifying the nature and date of commencement thereof shall be dispatched by the Party seeking to rely thereon (on whom the onus shall rest) to the other as soon as reasonably possible after the commencement thereof. Written notice of the cessation of the interrupting circumstances shall be given by the Party who relied thereon within 7 (seven) days after such cessation. The Party whose performance is interrupted by the interrupting circumstances shall be entitled, provided that such Party shall be given notice to that effect with the written notice of the interrupting circumstances as provided in this clause, to extend the period of this Agreement by a period equal to the time that its performance is so prevented.  For the purposes hereof, force majeure include acts or omissions of any government, government agency, provincial or local authority or similar authority not caused by the conduct of the Security Company or its employees, any laws or regulations having the force of law, riots, sabotage, acts of war or public enemy, flood, storm, fire or (without limitation eiusdem generis) any other circumstances beyond the reasonable control of the Party claiming force majeure and comprehended in the terms force majeure.
26.2	Either Party may terminate the Agreement in the event of the force majeure persisting for more than 180 (hundred and eighty) days.
26.3	If the Agreement is terminated by any Party pursuant to an event of force majeure:
[bookmark: _Hlk180130105]26.3.1	The Security Company shall furnish the NTCSA with all interim and/or draft reports and/or working papers, as well as all documentation made available to it for purposes of rendering the Services, forthwith after the termination of the Agreement; and
26.3.2	The NTCSA shall pay the Security Company all fees, which became due prior to the termination due to force majeure, which although due, were not paid to the Security Company.
27. 	GOOD FAITH
27.1	The Parties shall display good faith in all their dealings with each other.
28.	APPLICABLE LAW AND JURISDICTION
[bookmark: _Ref48116131]28.1	This Agreement will in all respects be governed by and construed under the laws of the Republic of South Africa.
28.2	The Parties hereby consent and submit to the non-exclusive jurisdiction of the South Gauteng High Court, Johannesburg in any dispute arising from or in connection with this Agreement.
29.	GENERAL
29.1	Whole Agreement
29.1.1	This Agreement constitutes the whole of the Agreement between the Parties relating to the matters dealt with herein and, save to the extent otherwise provided herein, no undertaking, representation, term or condition relating to the subject matter of this Agreement not incorporated in this Agreement shall be binding on either of the Parties.
29.1.2	This Agreement supersedes and replaces any and all Agreements between the Parties (and other persons, as may be applicable) and undertakings given to or on behalf of the Parties (and other persons, as may be applicable) in relation to the subject matter hereof.
[bookmark: _Ref276035518]29.2	Variations to be in Writing
No addition to or variation, deletion, or agreed cancellation of all or any clauses or provisions of this Agreement will be of any force or effect unless in writing and signed by the Parties.  
29.3	No Indulgences
No latitude, extension of time or other indulgence which may be given or allowed by either Party to the other in respect of the performance of any obligation hereunder, and no delay or forbearance in the enforcement of any right of either Party arising from this Agreement and no single or partial exercise of any right by either Party under this Agreement, shall in any circumstances be construed to be an implied consent or election by that Party or operate as a waiver or a novation of or otherwise affect any of its rights in terms of or arising from this Agreement or estop or preclude it from enforcing at any time and without notice, strict and punctual compliance with each and every provision or term hereof.  Failure or delay on the part of either Party in exercising any right, power or privilege under this Agreement will not constitute or be deemed to be a waiver thereof, nor will any single or partial exercise of any right, power or privilege preclude any other or further exercise thereof or the exercise of any other right, power or privilege.
[bookmark: _Ref276035534]29.4	No Waiver or Suspension of Rights
No waiver, suspension or postponement by either Party of any right arising out of or in connection with this Agreement shall be of any force or effect unless in writing and signed by that Party.  Any such waiver, suspension or postponement will be effective only in the specific instance and for the purpose given.  
29.5	Provisions Severable
All provisions and the various clauses of this Agreement are, notwithstanding the manner in which they have been grouped together or linked grammatically, severable from each other.  Any provision or clause of this Agreement, which is or becomes unenforceable in any jurisdiction, whether due to voidness, invalidity, illegality, unlawfulness or for any other reason whatever, shall, in such jurisdiction only and only to the extent that it is so unenforceable, be treated as pro non scripto and the remaining provisions and clauses of this Agreement shall remain of full force and effect.  The Parties declare that it is their intention that this Agreement would be executed without such unenforceable provision if they were aware of such unenforceability at the time of execution hereof.
29.6	Continuing Effectiveness of Certain Provisions
The expiration or termination of this Agreement shall not affect such of the provisions of this Agreement as expressly provide that they will operate after any such expiration or termination or which of necessity must continue to have effect after such expiration or termination, notwithstanding that the clauses themselves do not expressly provide for this.
[bookmark: _Ref276035547]29.7	No Assignment
29.7.1	Neither this Agreement nor any part, share or interest herein nor any rights or obligations hereunder may be ceded, delegated or assigned by either Party without the prior signed written consent of the other, save as otherwise provided herein.
29.7.2	Notwithstanding clause 29.7.1, the NTCSA shall be entitled to assign its rights and obligations under this Agreement to a third party but only in the context of: 
		29.7.2.1		 the dissolution of NTCSA; 
29.7.2.2 	the restructuring, amalgamation, reorganisation, or analogous event     the NTCSA; or any of its subsidiaries or any of its present divisions or operations which may be converted into separate legal entities as a result of the restructuring of the electricity supply industry and the electricity distribution industry.
30.	SIGNATURE
[bookmark: _Toc456577745][bookmark: _Toc456671377][bookmark: _Toc456692212][bookmark: _Toc456747580][bookmark: _Toc456748398][bookmark: _Toc456748930]30.1	This Agreement is signed by the Parties on the dates and at the places indicated below.
30.2	This Agreement may be executed in counterparts, each of which shall be deemed an original, and all of which together shall constitute one and the same Agreement as at the date of signature of the Party last signing one of the counterparts.
30.3	The persons signing this Agreement in a representative capacity warrant their authority to do so.



Signed at _________________________ on this _____ day of _______________202__.

_____________________________
For and on behalf of
NATIONAL TRANSMISSION COMPANY SOUTH AFRICA

	Name of Signatory:



	Designation of Signatory:



[bookmark: _Hlk172808137]As Witnesses:
1.	__________________________
		[Signature and Specify full name and surname]
2. 	______________________________
		[Signature and Specify full name and surname]
	                        	


	Signed at _________________________ on this _____ day of _______________202__.

For and on behalf of
[NAME OF SECURITY COMPANY]

	Name of Signatory:



	Designation of Signatory




As Witnesses:
1.	______________________________
		[Signature and Specify full name and surname]
2. 	______________________________
		[Signature and Specify full name and surname]
	                        	
1
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[bookmark: _Toc151955231]																													ANNEXURE “A”

	Security Company Grid Supervisor per Grid
	GRID 

	
	CENTRAL GRID

	
	WESTERN GRID

	
	EAST GRID

	
	SOUTHERN GRID

	
	NORTHEAST GRID

	
	NORTHERN GRID












Annexure “B”
								See the attached Scope of Work 	























ANNEXURE “C"
Tax Invoice

[Details of Security Company].
Address
Full Bank account details
Date


National Transmission Company South Africa SOC Ltd (NTCSA)
P.O. Box 1091
JOHANNESBURG
2000

Attention: [state name of client as reflected on the instruction letter]

Sir

1. NAME OF INSTRUCTION AND INSTRUCTION NUMBER:
2. STATEMENT OF ACCOUNT FOR …………………

3. *NTCSA VAT nr:
4. *Firms VAT nr:
5. *PO nr:
6. Invoice number: 

Article I. SUMMARY OF ACTIVITIES

Fees for e.g January 2012							R175, 00

J Xhosa				R100
F White				R50
J Donder				R25

Disbursements (Specify here)	
Travel x kms @ Rx per km	(Proof of Expenses)				Rx


Total Disbursements	     	           						Rx

VAT ON FEES ONLY								R24, 50

Total Amount Due								
(Fees + Total Disbursements + VAT ON FEES) =				Rx












Annexure “D”
See the Pricing/Rate Schedule Attached





















													


													ANNEXURE "E1"

PAYMENT OF TAX INVOICES – VAT DIRECTIVE

Kindly note that the NTCSA will only make payment after receipt of an original tax  invoice and/or any other documents that enables a VAT vendor to claim VAT, as prescribed in the Value Added Tax Act, no 89 of 1991 and prevailing practice as endorsed by the South African Revenue Service.

The tax invoice particulars must include:

· All the prescribed particulars per the VAT Act, including the words ‘tax invoice’, the relevant NTCSA’s registered name, address and VAT registration number. 

· The tax invoice must be accompanied by all the documents that the NTCSA company will require to claim VAT, e.g. proof of payment where NTCSA purchases fixed property.

· Electronic tax invoices will only be accepted if the NTCSA has confirmed in writing that electronic tax invoices will be accepted for purposes of claiming input tax (which at present is not the position).

· In the event that a disbursement by an external service provider is included as part of the invoice, must be reflected in your invoice as follows:


Professional fees 			R ________ (add the amount, if any)
External service provider’s fee/costs 	R ________ (excluding VAT)
Total excluding VAT 			R ________
VAT @15% (on the whole total) 	R ________
Total inclusive of VAT 		R ________

Please note:

1. A brief explanation of the nature of the services provided is requested for both the professional fees as well as the services by the external service provider. For the purposes of legal service providers, a detailed statement based on the agreed hourly tariff must be provided.

2. VAT must be added to the external service provider’s fee/costs even if such service provider is not registered for VAT.

3. Unless agreed otherwise, the NTCSA may require to be provided with a copy of the service provider’s invoice or tax invoice.

4. 	Please note that even if a service provider has not itself charged VAT, VAT must be charged by the attorneys’ firm, as set out above.

No payment will be made if all of the above requirements are not strictly adhered to.


								
													ANNEXURE “E2”
PROCESS FOR INVOICING

All invoices for instructions where purchase order numbers (“PO number/s”) have been issued must be sent to the Financial Shared Services Unit (“FSS”) for processing.

Note the following important points:

1. This process applies only to invoices issued by local suppliers and for instructions in respect of which PO numbers have been issued. For the rendering of invoices from a foreign supplier, the process followed to date prevails.

2. The invoice must be converted to a PDF file before dispatch.

3. A pro forma of the intended invoice must be sent to the legal adviser for approval before submission as intended herein. If the estimate contained in the letter of instruction and the invoice differs by more than R 100.00, the system will not pay it. As such, the legal adviser will liaise with the business first to adjust the estimate, whereafter you can submit electronically.

4. Only one invoice must be contained in each PDF file.

5. Only one PDF file must be attached to each e-mail sent – see below for the addresses.

6. The invoice must contain a PO number. 

7. The invoice must contain all particulars for a valid tax invoice, as required in the VAT Act 89 of 1991. In this regard, please note the following information:








														ANNEXURE “F”
										 INSTRUCTION LETTER

	To the Security Company 
	[●]
	Tel:
	[●]

	Address
	[●]
	Fax:
	[●]

	Attention [name]
	[●]
	Date:
	[●]

	E mail
	[●]
	Ref:
	[●]



Dear [insert details],

	Instruction Title
	 [●]
	Number:
	[●]

	Resources 
	




The following Instruction is hereby issued to you in terms of [ add contract number of Security Company] 


	 No:
	Details of Instruction

	
	

	
	

	
	

	
	




Yours faithfully,



	[bookmark: _Hlk180132392]

	
	
	
	

	Signature (the NTCSA’s Agent)
	
	Name
	
	Date



Acceptance of Instruction

	

	
	
	
	

	Signature (the Security Companies’ Agent)
	
	Name
	
	Date




