RFB 3085-2024: THE REQUEST FOR HOSTING, SUPPORT, ENHANCEMENT AND MAINTENANCE OF THE WEBSITE FOR THE PRESIDENCY FOR THE PERIOD OF FIVE (5) YEARS.
	No
	QUESTIONS 
	ANSWERS 

	1. 
	Can you provide details of the current hosting setup  
	16vCPUs, 64GB RAM, and 2TB

	2
	Is the existing hosting environment virtualised or physical?
	Virtualised

	3
	Where are the current backups stored?
	In the cloud, with daily backup run

	4
	What is the current monthly traffic volume (peak & average)?
	Monthly users average is 120 000 and peak time about 6000 users

	5
	What types of issues are typically logged by The Presidency team (content, security, design bugs, etc)?
	Support and maintenance

	6
	What is the internal approval and change control process at The Presidency for website changes or updates? 
	No approval and change control process exists currently as only three (3) Presidency staff work on the website to upload content

	7
	Will the demo be live or slide-based?
	Preferably live, using a development site on domain not open to the public yet

	8
	Are there any external APIs to link to etc?

	There is currently no external API integration

	9
	What is the current bandwidth use on the site (both peak and average)?​
	150MB on average



