
Addendum no: 4. (Note to all Suppliers)
Enquiry: E3456CXMWP
PROVISION OF BACKUP AS A SERVICE (BAAS) FOR A PERIOD OF 5 YEARS
Clarification Question (Q) from Suppliers and Answer (A) from Eskom:
Response:   Attached excel spreadsheet uploaded on Eskom tender Bulletin and NT Portal 
See below follow up questions and responses from REskom
	Suppliers Questions

	
	Eskom Response

	Request to extend closing date from suppliers

	
	Eskom granted requested extension for 23 October 2026. However, due to the project timelines and 2nd extension granted, no further extensions will be considered.

	I would like to clarify if we must include a Performance Bond as part of our submission. As stated by the tender – Eskom reserves the right to request a tenderer to provide Performance Bond from the tenderer before the contract is awarded. As a Performance Bond is generally completed, if required after the award. Will Eskom accept a Letter of Intent to have the Performance Bond concluded once contract is awarded.

	
	Suppliers need to submit their latest Audited Financials statement


	Eskom’s response states that certification across Rubrik, Cohesity, NetBackup and Commvault is mandatory and that the resources must be directly employed by the bidder..
	Please confirm whether this is a disqualifying requirement at tender closing or a technical-scoring requirement
	Confirmed, this is a disqualifying requirement as it forms an integral part of the evaluation

	If direct employment is required, 
	will Eskom accept resources appointed after tender closing but before contract commencement, supported by signed conditional employment offers?
	The responded is responding to this tender based on the existing staff complement 

	Eskom confirmed that the successful bidder must retain the existing technologies and assume the applicable licensing for 6–12 months. 
	Please provide the license quantities, renewal dates and pricing assumptions bidders must use for this transition period.
	Once a prospective bidder is appointed, this information will be shared with then as part of the due diligence exercise

	Please confirm which pricing-schedule capacities represent unique source data, and which represent DR, cloud, tape or retention copies of the same data, to avoid duplicate pricing.
	The pricing schedule is comprised of the following capabilities with a sliding scale, these are just estimates to inform your volume estimates, we are unable to share more for the fear of bridging Information security protocols 

	1. Commvault - End point Backup , work on 42000 devices @ 20 GB/User, these numbers may vary due to attrition or other factors 
1. Cohecity NBU - Front End Terabyte, estimated to be around 1.5 Pb
1. Rubrik – M365 (500tb) and Entra-ID based on 42000 users or mailboxes 

	Please confirm the minimum mandatory functionality of the billing tool 
	whether its cost must be priced separately or included in the BaaS service charge
	The tool must be compatible with all the ITSM/ITOM tools available in the market and should have the basic monitoring and reporting capability on single pane of glass across multiple Backup software 

This should be included as part of the BaaS offering 




Please note that all the questions from the suppliers must be sent Thandeka Jiyane not later than 14 October 2026 to allow team Eskom to respond to all the questions.
 





