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	Document Identifier
	559-333907402
	Rev
	1

	
	
	Effective Date
	March 2025

	
	
	Review Date
	March 2028

	
	
	EOI/RFI Number
	E2199NTCSAMWP




	PART A 
REQUEST FOR INFORMATION (RFI)


	Description of the works/goods/services
	Telecommunications Work Management, Network Analysis and Activity Log System/s 

	Deadline for submission
	08 December 2025
	At (South African Standard Time)
	10h00

	Tender Office address
	Tenders are to be submitted electronically via Eskom E- tendering site by the stipulated closing date and time.
Please note it is the responsibility of the supplier to ensure that the tender submission is submitted
before the closing time

	RFI are to be submitted electronically via Eskom E- tendering site by the stipulated closing date and time.
Please note it is the responsibility of the supplier to ensure that EOI/RFI submission is submitted before the closing date and time
	For Electronic Tender Submissions
The tenderer must upload the tender via NTCSA Tender bulletin site on the Eskom E- tendering page. The documents need to be upload under the folder Technical including Pricing.

All documents need to be submitted in a PDF. (The limit is 50MB per file and total submission of 900MB per submissions). The price list needs to be submitted in PDF.

No Zip/condense files can be uploaded No hard copy will be accepted
If for some reason you resubmit your tender, then the latest version of the tender submitted will only be accepted and all previous submission/s will be null and void.

Please ensure that the submission status is indicated as complete.
Supplier Help Manual guide and video can be found on Eskom E- Tendering page.

	Electronic Submission of RFI
	The tenderer must upload the tender via NTCSA Tender bulletin site on the Eskom E- tendering page.  

All documents need to be submitted in a PDF (The limit is 50MB per file and total submission of 900MB per submissions). 
No Zip/condense files can be uploaded
No hard copy will be accepted 

If for some reason you resubmit your RFI, then the latest version of the RFI submitted will only be accepted and all previous submission/s will be null and void.

Please ensure that the submission status is indicated as complete.

Supplier Help Manual guide and video can be found on Eskom E-Tendering page


	E-tendering Help Manual for supplier
	Attached to uploaded RFI enquiry advert.




National Transmission Company South Africa SOC Ltd (“NTCSA”) invites you to submit an:
· Request for information (RFI) to submit information for the works/goods/services as stated in the table. This RFI is a stand-alone information-gathering and market-testing exercise, intended only to inform and assist NTCSA’s further deliberation and development of a strategy for the Telecommunications Work Management, Network Analysis and Activity Log System/s. NTCSA may request indicative prices if so stated in this RFI.  

NTCSA has delegated the responsibility for this RFI to the signatory of this document, whose details can be found below. RFI pricing validity is 90 days from the closing date of 08/12/2025.

We look forward to receipt of your response.  

Yours faithfully
	Name
	Designation
	Signature
	Date

	Mmbudzeni Netshiavha
	Senior Advisor Procurement
	
	


	Telephone number
	011 800 5049
	Fax and/or e-mail address
	Netshim@ntcsa.co.za




	PART B
RESPONSE SHEET IN TERMS OF A REQUEST FOR AN EXPRESSION OF INTEREST/ REQUEST FOR INFORMATION 
To be completed by the supplier


	To
	NTCSA SOC Ltd

	Date
	17/11/2025


	Attention

	Mmbudzeni Netshiavha


	Tel no
	011 800 5049
	Fax no and /or e-mail address
	Submit via E-tendering system

	From
	[insert the registered full legal name of the company]
	Address
	[insert the business address of the company]

	Address
	insert the physical address of the company]

	Sender
	[insert the full name of the sender at the company]

	Description of the works/goods/services
	[insert a description of the works as per part A]



Please find below our response to NTCSA’s questions:


	No.
	Question
	Please indicate your response in this column


	1.
	[your contact name and contact details]

	

	2.
	[Company registration number]
	


	3.
	[brief description of previous experience and Description of the solution that you can offer]
	



	4. 
	Indicative prices (optional and only for use of RFI’s)
	

	5.1
	Work Management System: Please refer to the scope of work 559-581417018 for details

	a)
	What modules and functionality do the system have?
	

	b)
	Is the system capable to migrate data from the existing work management system? Share examples
	

	c)
	Is it a SQL database?
	

	d)
	Is the system capable to have the integration between the Work Management System, the Network Analysis System and the Activity Logging System?
	

	e)
	Licensing requirements and costs associated?
	

	f)
	Can the system fully comply to the requirements in the scope of work? Share details
	

	g)
	Would additional development be required on the system to fully provide the required functionality?
	

	h)
	Estimated time frames to develop such a system or make changes to an existing system?
	

	i)
	Costing for a system plus any additional costs required for development and implementation
	

	j)
	
	

	5.2
	Network Analysis System: Please refer to the scope of work 559-581417018 for details

	a)
	Is the system a standalone system or integrated within the Work Management System?
	

	b)
	Is the system capable to migrate data from the existing network analysis system? Share examples
	

	c)
	Is it a SQL database?
	

	d)
	Is the system capable to have the integration back into the Work Management System?
	

	e)
	Licensing requirements and costs associated?
	

	f)
	Can the system fully comply to the requirements in the scope of work? Share details
	

	g)
	Would additional development be required on the system to fully provide the required functionality, or would a complete system be needed to be developed?
	

	h)
	Estimated time frames to develop such a system or make changes to an existing system?
	

	i)
	Costing for a system plus any additional costs required for development and implementation
	

	
	
	

	5.3
	Activity Logging System: Please refer to the scope of work 559-581417018 for details

	a)
	Is the system a standalone system or integrated within the Work Management System?
	

	b)
	Is the system capable to migrate data from the existing activity logging system? Share examples
	

	c)
	Is it a SQL database?
	

	d)
	Is the system capable to have the integration back into the Work Management System?
	

	e)
	Licensing requirements and costs associated?
	

	f)
	Can the system fully comply to the requirements in the scope of work? Share details
	

	g)
	Would additional development be required on the system to fully provide the required functionality, or would a complete system be needed to be developed?
	

	h)
	Estimated time frames to develop such a system or make changes to an existing system?
	

	i)
	Costing for a system plus any additional costs required for development and implementation
	

	
	
	

	5.4
	System Requirements: Please refer to the scope of work 559-581417018 for details

	a)
	Do the systems comply fully with all the requirements as per the scope of work? Specify which comply and do not comply
	

	
	
	





Yours faithfully

	Name
	Designation
	Signature
	Date

	[insert your full name/s] 
	[Insert your full designation]
	
	


	Telephone number
	
	Fax and/or e-mail address
	



	Controlled Disclosure

	When downloaded from the document management system, this document is uncontrolled and the responsibility rests with the user to ensure it is in line with the authorized version on the system. No part of this document may be reproduced in any manner or form by third parties without the written consent of National Transmission Company South Africa SOC Ltd Reg No 2021/539129/30
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