
 

 

  

 

 

 

Description of the service 

APPOINTMENT OF A SERVICE PROVIDER TO PROVIDE 
EMAIL MARKETING SOLUTIONS TO DRIVE TARGETED 
MESSAGES AND CAMPAIGNS TO BOTH EXTERNAL AND 
INTERNAL STAKEHOLDERS AND TO PROVIDE SUPPORT 
FOR A PERIOD OF 36 MONTHS 

Date of issuance 
 
19/09/2025 

Closing date and time 
 
21/10/2025 @11:00 

RFP number CIDB/008/2526 

Telephone number 012 482 7200 

 
CONTACT PERSONS 

All enquiries may be directed to: 

Sphiwe Mlangeni 
012 482 7328 
SphiweM@cidb.org.za 
 

TERMS 

Delivery terms 
RFPs response documents to be deposited in the box 
situated at delivery address 

Validity period 90 days 

Non- Compulsory briefing session 

  

  

None   
 

LOGISTICAL (DELIVERY) INFORMATION 

Name of the Office Construction Industry Development Board (cidb) 

Contact Telephone Number 012 482 7200 

Physical street address 
1267 Gordon Hood Road, Centurion, Pretoria, South Africa 
Next to Centurion Mall and Anew Hotel 

City and Province Centurion, Gauteng 

  

 

mailto:SphiweM@cidb.org.za
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1. INVITATION TO BID (SBD 1) 

 
Bidder’s Information 

 

Bidder Compliance Status 

 

 

 

 

 

 

 

Name of Company 
 
 

Physical address 
 
 

Postal Address 
 
 

Telephone number  

e-mail address  

VAT number  

Total Bid Price 

 

 

Tax Compliance 
PIN 

 OR Central Supplier Database 
number 

 
MAAA 

B-BBEE Status 
Level Verification 
Certificate 

 OR B-BBEE Status level sworn 
affidavit 

 
 

 
PLEASE NOTE: A valid B-BBEE status level verification certificate / sworn affidavit (for EME’s and QSE’s) must be 

submitted in order to qualify for preference points for B-BBEE.  

                                                                                                                                    YES            NO 

Is the entity a resident of the Republic of South Africa (RSA)?    

Does the entity have a branch in the RSA?   

Does the entity have a permanent establishment in the RSA?   

Does the entity have any source of income in the RSA?     

Is the entity liable in the RSA for any form of taxation?   

If the answer is “No” to all of the above, then it is not a requirement to register for a tax compliance status 
system pin code from the South African Revenue Service (SARS)  
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1.1. Bid Submission Requirements 

1.1.1. Bids must be delivered by the stipulated closing date and time to the correct address. 

1.1.2. No late submissions will be accepted by the cidb  

1.1.3. All bidders are required to accept the general conditions of contract (GCC) and, if applicable any 

special conditions of contract 

1.1.4. Signing requirements of a consortium or joint venture 

1.1.5. Proposals submitted by a consortium, or a joint venture shall be signed by the lead Member so as 

to legally bind all the constituent members of the consortium.  

1.1.6. Proof of the authorisation of the lead Member to act on behalf of the consortium or a joint venture 

shall be included in the proposal submitted. 

1.1.7. The lead Member shall be the only authorised party to make legal statements and receive 

instruction for and on behalf of any and all partners of the consortium or the joint venture. 

1.1.8. A copy of the agreement entered into by the consortium partners or the joint venture partners for 

the formation of the consortium or joint venture shall be submitted with the Proposal.  

1.1.9. The consortium/joint venture must submit a consortium/joint venture BBBEE certificate. 

1.1.10. In addition, every signatory shall make a written declaration to the effect that all documentation 

signed by him or her is factually correct and true. 

1.2. Bid Submission Instructions 

1.2.1. The cidb provides the information which is contained in or sent with this RFP or which is made 

available in connection with any further enquiries or in subsequent Briefing Notes, in good faith. 

1.2.2. This document (which expression shall include all other information, written or oral, made available 

during the procurement process) is being made available by the cidb to potential Bidders on the 

condition that it is used solely for this procurement process and for no other purpose. The cidb is 

not obliged to accept any response to this RFP. 

1.2.3. Bidders to this RFP will be deemed to have satisfied themselves as to the authority of the cidb to 

procure the Project and to be fully acquainted with the laws of South Africa (including without 

limitation all statutes and regulations on a national, provincial and municipal level).  

1.2.4. Bidders are therefore, at any stage of the Project, not entitled to request any additional information, 

advice or opinion from any of the officials of the cidb. 

1.2.5. Each Bidder to whom this RFP (and other related documents) is made available must make his, 

her or its own independent assessment of the Project.  

1.2.6. While reasonable care has been taken in preparing this RFP and other related documents, it does 

not purport to be comprehensive or to have been verified by the cidb, its officials, employees, 



 

 Page | 7 

 

advisors or any other person. The cidb, its officials, employees or any of its advisors do not accept 

any liability or responsibility for the adequacy, accuracy or completeness of any of the information 

or opinions stated in this RFP or other related documents. 

1.2.7. No representation or warranty, express or implied, is or will be given by the cidb, or any of its officers, 

employees, servants, agents or advisors with respect to the information or opinions contained in 

this RFP or other related documents. Any liability in respect of such representations or warranties, 

howsoever arising is hereby expressly disclaimed. 

1.2.8. The cidb reserves the right to amend, modify or withdraw this RFP, or to amend, modify or terminate 

any of the procedures or requirements of the RFP at any time and from time to time, without prior 

notice and without liability to compensate or reimburse any Bidder. 

1.2.9. If any Bidder or Bidder, its employees, advisors or agents make or offer to make any gift to any 

public official or employee of the cidb, consultant to the cidb on the Project either directly or through 

an intermediary then, such Bidders or Bidder will be disqualified forthwith from participating in the 

procurement of the Project. 

1.3. Bid Submission Conditions 

1.3.1. The original proposal will be the legal and binding document that will be used for the purposes of 

evaluation. The cidb will not assume any liability for disqualifying a bidder due to the information not 

being contained in the original proposal submitted by the bidder. 

1.3.2. The successful bidder will be required to enter into a written contract for the delivery of the goods / 

services / works awarded to them. 

1.3.3. The cidb reserves the right to disqualify any Bid/proposal that is not submitted in accordance with 

any of the instructions prescribed above. 

1.3.4. The cidb reserves the right to request the administrative returnable documents after the closing 

date and time, in instances where the Bidder has not returned the documents. However, the cidb is 

under no obligation to request such documents or information and may elect to disqualify the Bidder 

that has not returned the requisite document. 

1.3.5. The cidb reserves the right to conduct a due-diligence exercise to evaluate the Bidder’s capabilities 

to meet the requirements specified in the RFQ and supporting documents 

1.3.6. Where applicable, The cidb reserves the right to conduct benchmarks on prices and/or 

product/services offered during and after the evaluation 

1.3.7. Where the RFP calls for already available solutions, bidders who offer to provide future based 

solutions will/may be disqualified. 

1.3.8. Failure or neglect by the cidb to (at any time) enforce any of the provisions of this RFP shall not in 

any manner, be construed to be a waiver of any of the cidb’s rights in that regard and in terms of 

this RFP. Such failure or neglect shall not, in any manner, affect the continued, unaltered validity of 

this RFP or prejudice the right of the cidb to institute action or to exercise any other right available 

to the cidb by law 
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1.4. Tax Compliance Requirements 

1.4.1. Bidders must ensure compliance with their tax obligations. 

1.4.2. Bidders are required to provide their unique personal Identification Number (PIN) issued by SARS 

to enable the cidb to verify the taxpayer’s profile and tax status. 

1.4.3. Application for Tax Compliance Status (TCS) may be made via e-filing through the SARS website, 

www.sars.gov.xza 

1.4.4. Bidders may also submit a hard copy TCS certificate with their bid 

1.4.5. In bids where a consortium, joint venture or sub-contractors are involved, each part must submit a 

separate TCS PIN / CSD registration number 

1.4.6. No bids will be accepted from government employees, companies with directors who are 

government employees or closed corporations with members who are government employees. 

1.5. RFP Liaison Structure 

1.5.1. The cidb has implemented a liaison structure whereby the Project has been allocated a Project 

Manager, Bonang Sedio.  

1.5.1.1. Bidders are advised to address all correspondence relating to this Project to the following 

people as indicated below: 

               Technical Queries and Bidding Process:   Sphiwe Mlangeni    

               Telephone: +27(12) 482 7328 

               E-mail: SphiweM@cidb.org.za 

 

1.5.2.  All correspondence from the Bidder should be addressed to the Project Officer and must be signed 

by an authorised person or persons, legally binding the Bidder. All such signatures must indicate 

the name(s) of the person(s) signing them, their position(s) and the name of their organisation. 

1.5.3. Any additional information, responses to queries and/or changes to the RFP will be communicated 

to Bidders in the form of Briefing Notes.  Bidders are advised to ensure that they have received all 

issued Briefing Notes.  

1.5.4. Bidders may ask for clarification on this RFP invite up to 5 (five) business days before the closing 

date specified for this RFP. 

1.6. Proposal Validity 

1.6.1. Validity Period 

Proposals shall remain valid and open for acceptance for a period 90 days from the closing date, and any 

agreed extension of the validity period.  

1.6.2. Extensions to the Validity Period 

The cidb may, in exceptional circumstances, request the Bidder for an extension of the validity period, prior 

to the expiry of the original proposal validity period. The request and the response thereto shall be made 

in writing. A Bidder agreeing to the request will not be permitted to modify its Proposal. 

http://www.sars.gov.xza/
mailto:SphiweM@cidb.org.za


 

 Page | 9 

 

1.7. Briefing session 

 

1.7.1. There is no briefing session for this bid. 

1.8. Qualification and Evaluation 

1.8.1. Evaluation Structure 

The cidb has formed a series of bodies to undertake the evaluation process against the stated evaluation 

criteria. There will be a 3 (three) tier approach, being: 

1.8.1.1. The Bid Evaluation Committee, comprised of officials from the cidb and any other 

government official(s) or external expert(s), who may be appointed by the Accounting 

Officer in writing, to provide professional advice and input regarding the, technical, 

financial, and BBBEE aspects of the proposals, reporting to the delegated authority. The 

Bid Evaluation Committee, assisted by its sub-committees on technical, financial, and 

BBBEE aspects, shall evaluate the proposals received from the Bidders. 

1.8.1.2. The Delegated Authority will consider the recommendations from the Bid Evaluation 

Committee on the Successful Bidder. The delegated authority will, on the basis of the 

recommendations received from the Bid Evaluation Committee, further recommend to 

the Accounting Officer the outcome of the Bid Evaluation Committee’s report. 

1.8.1.3. The Accounting Officer reserves the right to modify and amend the above procedures, 

subject to applicable law at its discretion in appropriate circumstances. Bidders will be 

notified of any material changes. 

1.8.2. Evaluation Approach 

1.8.2.1. The cidb has adopted a three (3) stage approach in assessing, analysing and evaluating 

Proposals, being: 

 

1.8.2.1.1. First stage Administrative  

1.8.2.1.2. Second stage: Functionality  

1.8.2.1.3. Third stage: Price and Preferential Procurement  

Table 1: First Stage Administrative Requirements Evaluation 

No Document that must be submitted Yes/No Non-submission MAY result in 
disqualification? 

1. SDB 1 - Tender notice and invitation to 

bid. Provide MAAA number. 

Yes Complete and sign the supplied pro 

forma document 

2. SBD2 – Tax compliant with SARS Yes SARS (to be verified through CSD or 

SARS). Attach a copy of Tax Compliance 

status Pin. 

3. SBD3.1 – Pricing data Yes Submit full details of the pricing proposal 
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4. SBD4 – Bidders Declaration Yes Complete and sign the supplied pro 

forma document 

5. 
SBD 6.1 – Preference Points Claim 

form.  

 

No A certified copy of B-BBEE status level 

verification certificate or an original sworn 

affidavit signed by the EME 

representatives AND attested by 

Commissioner of Oath 

Non-submission will lead to a zero (0) 

score on BBBEE (if applicable) 

Attach in the Annexure provided. 

6. 
Certificate of Authority for signatory 

/Delegation of authority Yes Complete and sign the supplied pro 

forma document 

7. Record of Addenda issued (if any) Yes Complete and sign the supplied pro 

forma document 

8. Proof of registration with the National 

Treasury Central Supplier Database   

No The bidder must be registered as a service 

provider on the Central Supplier Database 

(CSD).  If you are not registered proceed to 

complete the registration of your company 

prior to submitting your proposal.  Visit 

https://secure.csd.gov.za/  to obtain your 

vendor number. 

Submit proof of registration in the Annexure 

provided. 

9. Active Registration with Company 

Intellectual Property Commission  

Certified copies of South African Identity 

Documents or Valid Passports of 

Members. Directors / owner (In a case of 

a sole proprietor or Partnership) 

No (to be verified through CSD and CIPC). 

Attach a copy of CIPC/CIPRO certificate. 

Attach certified copies in the Annexure 

provided 

10. A Joint Venture Agreement (in case of a 

Joint Venture) 

No Attach Joint Venture agreement in the 

Annexure provided 

 

 

 

 

https://secure.csd.gov.za/
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Table 2: Second Stage Functionality Evaluation 

QUALITY 
CRITERIA 

SUB-CRITERIA POINTS 

Experience of 
the bidding 
entity  
 

The bidders must demonstrate experience in providing an e-mail 
marketing solution as per the scope of work. 
 

(i) It is at the discretion of the cidb to reject the project as not 

relevant, therefore proper project description must be given.  

(ii) Failure to complete this Annexure or if information 

requested is not provided in full as per Annexure, will score 

zero points on functional evaluation criteria. 

(iii) The cidb reserves a right to contact references mentioned in 

the track record list. In order to comply with the Protection of 

Personal Information Act, 2013 (Act No. 4 of 2013) service 

providers have a responsibility to obtain the consent of the 

submitted references prior to sharing their personal 

information with the cidb e.g. testimonials letters. 

(iv) The referees must be able to respond to the cidb for due 

diligence. The cidb reserves the right not to appoint the 

recommended bidder if positive feedback is not received 

from a minimum of three (3) referees 

 
Note: Please use the response format for this section attached 
hereto as provided in Table 7. 
Points will be allocated as per below: 

No information or incomplete information provided or 
project not relevant to the scope of work 

0 

3 relevant projects 6 

4 to 5 relevant projects 12 

6 to 7 relevant projects 18 

8 to 9 relevant projects 24 

10 or more relevant projects 30 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

30 
 
 
 
 
 
 
 

Experience of 
Key Personnel  

 
Provide an up-to-date CVs with certified copies of qualifications. 
 
   Resource’s experience counts by the whole team [30]  

Key Account Manager 10 

the Graphic Design Specialist 10 

Marketing/Public Relations Specialist 10 

 
 
Note: Please use the response format for this section attached 
hereto as provided in Table 8. 
 
Points will be allocated as per below: 

No information or incomplete information provided or less 
than 2 years’ experience 

0 

NQF Level 6 in the relevant field with 3 years’ experience  3 

NQF Level 6 in the relevant field with 4 years’ experience  6 

NQF Level 6 in the relevant field with 5 years and above 
experience  

10 

 

 
 
 
 
 
 
 
 
 
 
 

30 



 

 Page | 12 

 

 
 

Methodology 
and Approach 
 
 
 
 
 
 

Proposed system/ solution, as well as methodology and approach with 
clear roles and responsibilities of the team that will be allocated to the 
project with time frames. 
 
The methodology for will be evaluated in terms of the below: 

Score Technical approach and methodology 

Poor 
(Score 1 to 10) 

The technical approach and / or methodology is 
poor / is unlikely to satisfy project objectives or 
requirements. The tenderer has misunderstood 
certain aspects of the scope of work and does not 
deal with the critical aspects of the project. 

Satisfactory  
(Score 11 to 
20) 

The approach is generic and not tailored to 
address the specific project objectives and 
methodology. The approach does not adequately 
deal with the critical characteristics of the project.  
The quality plan, manner in which risk is to be 
managed etc is too generic. 

Good 
(Score 21 to 
30) 

The approach is specifically tailored to address the 
specific project objectives and methodology and is 
sufficiently flexible to accommodate changes that 
may occur during execution. The quality plan and 
approach to managing risk etc is specifically 
tailored to the critical characteristics of the project. 

 

 
 
 
 
 
 
 
 
 
 

30 

The service provider must obtain a minimum of 70 points to be shortlisted for presentation 
 

Presentation  A site visit will be done to shortlisted bidders at their premises and the 
cidb team will evaluate both the site and presentation of the solution.  
  

(i) The bidders that obtain a minimum of 70 points on the 
functionality criteria will be invited by the cidb for 
presentations before the award of the bid  

(ii) Presentations shall only affect the marks awarded on 
technical methodology proposal selection criteria evaluation.  

(iii) The points that will be allocated for the presentation is 10. 
(iv) The bidders will be given at least three days’ notice for the 

date of the presentation meeting as well as the details of the 
venue for the presentation 

(v) Presentations will be made to the full Bid Evaluation 

Committee 

(vi) Points determined by the presentation will be awarded to 

each bidder by each member of the Bid Evaluation 

Committee and then an average calculated. 

(vii) Under no circumstances will a presentation by any bidder 
constitute an award or promise / undertaking to award the 
contract. 
 

The Presentation for will be evaluated in terms of the below: 

Requirement Evidence Required Evaluation Focus 

Technology for 
PC-to-PC branded 
emails. 

Technical proposal, 
demo, screenshots. 

Functionality, reliability, 
compatibility. 

Technology for 
branded bulk 
email distribution. 

Solution 
architecture, 
platform details. 

Scalability, security, 
compliance with 
POPIA/anti-spam laws. 

10 
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Presentation for will be evaluated in terms of the below: 

Score Technical approach and methodology 

Poor  1 to 3 

Satisfactory  4 to 6 

Good 7 to 10 

 
 

Total score 100 

Table 3: Third Stage: Price Evaluation 

(a) Subsequent to the evaluation of essential minimum Criteria and functional criteria, the 

third stage of evaluation of the pricing will be in respect of price and preferential 

procurement only. 

(b) Bidders who obtained less than the minimum threshold of 80 points will be declared 

non-responsive and therefore will not be eligible for evaluation of Price and Preference 

procurement. 

(c) In terms of regulation 4 of the Preferential Procurement Regulations pertaining to the 

Preferential Procurement Policy Framework Act, 2000 (Act 5 of 2000), responsive bids 

will be adjudicated by the State on the 80/20-preference point for Specific goals in terms 

of which points are awarded to bidders on the basis of: 

(i) The bid price (maximum 80 points) 

(ii) Specific goals (maximum 20 points) 

(d) The following formula will be used to calculate the points for price in respect of bidders. 

       80/20         

          






 −
−=

min

min
180

P

PPt
Ps   

         Where: 

        Ps         = Points scored for price of bid under consideration 

        Pt         = Price of bid under consideration 

         Pmin    = Price of lowest acceptable bid 

 

 



 

 Page | 14 

 

Table 4: Third Stage Preferential Procurement Evaluation 

 Specific goals Points Required proof/ documents to be submitted for 
evaluation purposes 

1. 30% owned by people who 

are black women 

(ownership) 

5 
• Company Registration Certification (CIPC) 

• Certified identification documentation of 

company director/s 

• CSD report/ CSD registration number (MAAA 

number)  

• A certified copy of B-BBEE status level 

verification certificate or an original sworn 

affidavit signed by the EME representatives AND 

attested by Commissioner of Oath 

2. 51% owned by Black 

people (ownership) 

5 

3. 30% owned by black youth 

(ownership) 

5 

4. 5% owned by people living 

with disabilities 

5 

*NB: Points will be allocated based on % ownership to the Company (main bidding entity). Please 

attach proof/ required documents. 

1.8.3. Determination and announcing of Successful Bidder 

The cidb, through the accounting officer shall determine and select a Successful Bidder, after having 

considered the recommendations prepared by the Quotation Evaluation Committee and the report(s) of the 

Delegate Authority based on the Quotation Evaluation Committee’s recommendations.  

1.9. Confidential Information 

1.9.1. Bidders agree to keep information provided pursuant to this RFP confidential (“Confidential 

Information”). 

1.9.2. All Confidential Information provided (including all copies thereof) remains the property of the cidb 

and must be delivered to the cidb on demand. 

1.9.3. By receiving this RFP each Bidder and each of its Members agree to maintain its submission in 

response to this RFP confidential from third parties other than the cidb and its officials, officers and 

advisors who are required to review the same for the purpose of the procurement of the Project. 

1.9.4. The Confidential Information provided by the cidb may be made available to a Bidder’s Relevant 

Entity, members, employees and professional advisors who are directly involved in the appraisal of 

such information (who must be made aware of the obligation of confidentiality). 

1.9.5.  Bidder’s Relevant Entity, members, employees and professional advisors shall not be entitled to, 

either in whole or in part; copy, reproduce, distribute or otherwise make available to any other party 

the Confidential Information without the prior written consent of the cidb. 

1.9.6. The Confidential Information may not be used for any other purpose than that for which it is 

intended. 

1.9.7. All Confidential Information provided (including all copies thereof) remains the property of the cidb 

and must be delivered to the cidb on demand. 

1.10. Intellectual Property 
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All materials and data which are submitted by Bidders shall become the sole property of the cidb, with the 

exception of copyrighted material, trade secrets or other proprietary information clearly identified as such 

by Bidders. 

1.11. Indemnity 

Bidders shall be deemed by their submission of a proposal to agree to indemnify the cidb and hold it 

harmless from any claim or liability and defend any action brought or legal step against the cidb for its 

refusal to disclose materials marked confidential, trade secret or other proprietary information to any 

person seeking access thereto. 

1.12. Governing laws and Rules 

1.12.1. The primary enabling legislation for the Project is the PFMA together with the cidb Act, which 

regulate and create the competency of the cidb to procure and implement the Project. 

1.12.2. This RFP is issued by the cidb in terms of the cidb Act and SCM read with the PFMA, as the formal 

step of the procurement process.  

1.12.3. Procurement of the Project will be carried out following prescribed legislation, which includes the 

Constitution, the Preferential Procurement Policy Framework Act, Number 5 of 2000 and the PFMA. 

 

1.12.4. Bidder’s Responsibilities 

1.12.4.1. If a Bidder identifies any ambiguities, errors or inconsistency between the various 

documents that form part of this RFP, the Bidders should notify the cidb and the cidb 

will provide clarification as to the intended position.  

1.12.4.2. To the extent that any inconsistency exists between the terms of the General 

Conditions of Contract and any other provision in the RFP, but such inconsistency is 

not identified by any Bidder and/or clarified by the cidb prior to submission of the 

Bidder’s Proposal, the terms of the General Conditions of Contract shall prevail. 

 

1.12.5. Contact Policy 

1.12.5.1. Bidders and their constituent Members, as well as their agents and advisors and 

related parties may not contact the employees, advisors of the cidb or any other 

cidb’s official(s) who may be associated with this solicitation (other than the Project 

Officer), without the prior written approval of the Project Officer save in the case of 

pre-existing commercial relationships, in which case contact may be maintained only 

with respect thereto and, in making such permitted contact, no party may make 

reference to this solicitation or procurement. 

1.12.5.2. This no-contact policy does not apply to any information deemed to be in the public 

domain, or which is readily available from public bodies within the Republic of South 

Africa where such information is not Project specific and is not under the control of 

the cidb. 
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1.12.5.3. Bidders, Members, their agents, advisors and related parties may not contact the 

employees, advisors of the cidb or any of the cidb official(s) engaged in the Project, 

with a view to offering, whether directly or indirectly, any one or more of them an 

employment opportunity with the Bidder or any Member thereof. 

1.12.6. Corruption 

1.12.6.1. The cidb is committed to ethical and clean business practice and will not tolerate any 

impropriety in any respect and in particular with regard to the Project. 

1.12.6.2. If any Bidder, Member or their employees, shareholders, representatives, advisors 

or agents make or offers to make any gift or other gratuity to any public official or 

employee of the cidb, relevant authority, or consultant to the cidb on the Project either 

directly or through an intermediary, the cidb reserves the right to terminate its 

relationship, without prejudice to any of Government’s rights, with that Bidder or 

responsible party or entity. 

1.12.6.3. The cidb and each Bidder must give an undertaking that everything possible would 

be done to avoid irregularities, bribery and corruption. The cidb reserves the right to 

appoint an independent probity auditor to monitor in this regard the procurement 

process and the activities during the contract period. 

1.12.7. No partnership, No offer 

1.12.7.1. This RFP initially is not an offer to enter into contractual relations but merely a 

solicitation of proposals to select a Successful Bidder and to conclude negotiations 

with such Successful Bidder. Thereafter the Successful Bidder together with the cidb 

shall enter into a Service Level Agreement. 

1.12.8. Independent Submission 

1.12.8.1. By responding to this RFP each Bidder and its constituent Members certifies that: 

1.12.8.1.1. its proposal has been submitted independently, without consultation, 

communication, or agreement for restricting competition, with any other Bidder 

or to any other competitor or potential competitor. 

1.12.8.1.2. unless otherwise required by law, the relevant proposal has not been knowingly 

disclosed by it and will not knowingly be disclosed by it prior to opening, directly 

or indirectly to any other Bidder, member of another Bidder or to any competitor 

or potential competitor; and 

1.12.8.1.3. no attempt has been made or will be made by it to induce any other person or 

firm to submit a proposal for the purpose of restricting competition 

1.12.8.1.4. The attention of each Bidder and their constituent Members is also drawn to 

Section 4(1) (b) (iii) of the Competition Act Number 89 of 1998, which prohibits 

‘collusive tendering’. 

1.12.8.1.5. Any material failure on the part of a Bidder to comply with the Mandatory 

Response Requirements and Essential Minimum Requirements in this RFP, to 

the extent that same are not waived by the cidb, may result in a proposal being 
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treated as non-compliant.  Non-compliant responses may be rejected without 

being further evaluated. 

1.12.9. Grounds for Disqualification 

1.12.9.1. The following events, in addition to any other events contained in this RFP, constitute 

(without being exhaustive) grounds upon which a Bidder (or if appropriate in the 

cidb’s determination, any Member thereof) may be disqualified at any stage of the 

Project procurement process: 

1.12.9.1.1. an infringement of the confidentiality undertaking by any Bidder, Member or any 

director, officer, agent, trustee or advisor of the Bidder and/or Member. 

1.12.9.1.2. past, present, or future participation by any Bidder, Member or any director, 

officer, agent, trustee or advisor of the Bidder and/or Member in any activity which 

may constitute corruption, bribery or impropriety, during the Project procurement 

process, or any other government procurement process. 

1.12.9.1.3. an infringement by any Bidder, Member or any director, officer, agent, trustee or 

advisor of the Bidder and/or Member of any one or more of the provisions of 

Contact Policy, Independent Submission, or Corruption or any portion of such 

section(s). 

1.12.9.1.4. Any Bidder and/or their constituent Member(s) that engages or communicates 

with any of the officials, agents or advisors to the Project on any matter 

concerning the Project at any time during the Project procurement process, 

without due authority of the Project Officer, shall be disqualified from further 

participation in the procurement process.  

1.12.9.1.5. Bidders are required to submit correct and true information. Failure to provide 

correct and true information constitutes a ground for disqualification. 

1.12.9.1.6. Any change in composition, control or structure of a Bidder or any one or more 

of its Members from that set out in their response to the RFP, without the prior 

written consent for the cidb constitutes a ground for disqualification. 

1.12.10. Undertaking by Bidders 

1.12.10.1. By signing a submission in response to this RFP, each Bidder signatory warrants 

that save as disclosed in writing to the cidb , the response to the RFP and the 

information supplied by it (and its constituent members) remains true and warrants 

further that, save for any disclosures in writing to the cidb, each Member of the Bidder 

has: 

1.12.10.1.1. not passed a resolution nor is the subject of an order by the court for the 

company's winding-up. 

1.12.10.1.2. not been convicted of a criminal offence relating to the conduct of its business 

or profession. 

1.12.10.1.3. not committed an act of grave misconduct in the course of its business or 

profession. 
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1.12.10.1.4. fulfilled obligations relating to the payment of taxes under the laws of the 

Republic of South Africa. 

1.12.10.1.5. not made any misrepresentation in providing any of the information required 

in relation to the above; and 

1.12.10.1.6. not had any of their directors and/or shareholders listed on the Register of 

Tender Defaulters in terms of the Prevention and Combating of Corrupt 

Activities Act Number 12 of 2014, as a person prohibited from doing business 

with the public sector. 

1.13. Forms for Contract Administration 

1.13.1. General Conditions of Contract 

1.13.1.1. Any award made to a Service Provider(s) under this bid is conditional, amongst others, 

upon: 

1.13.1.1.1. The Service Provider(s) accepting the terms and conditions contained in 

the General Conditions of Contract as the minimum terms and conditions 

upon which the cidb is prepared to enter into a contract with the 

successful Bidder(s). 

1.13.1.1.2. The Service Provider(s) submitting the General Conditions of Contract to 

the cidb together with its bid, duly signed by an authorised representative 

of the Service Provider. 

1.13.2. Service Level Agreement 

1.13.2.1. Upon award, the cidb and the successful Bidder(s) will conclude a service level 

agreement regulating the specific terms and conditions applicable to the services 

being procured by the cidb, more or less in the format of the draft MSA included in this 

tender pack. 

1.13.2.2. The cidb reserves the right to vary the proposed terms and conditions of the draft MSA 

during the course of negotiations with the successful Bidder(s) by amending or adding 

thereto.  

1.13.2.3. Bidders are requested to: 

1.13.2.3.1. Comment on the terms and conditions set out in the draft MSA and where 

necessary, make proposals to the terms and conditions. 

1.13.2.3.2. Each comment and/or amendment must be explained; and 

1.13.2.3.3. All changes and/or amendments to the Services Level Agreement must 

be in an easily identifiable colour font and tracked for ease of reference. 

1.13.2.4. The cidb reserves the right to accept or reject any or all amendments or additions 

proposed by the successful Bidder(s) if such amendments or additions are 

unacceptable to the cidb or pose a risk to the organisation. 

1.13.2.5. Bidders are not required to sign the draft Services Level Agreement when submitting 

the Bidder’s proposal. 

1.14. Format of submissions 
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1.14.1.1. Bidders are requested to submit their bids in a clearly structured way. All parts of the 

proposal are to be clearly headed, pages should be numbered, and a detailed content 

listing is to be provided. The bids should follow a consistent numbering system 

(volumes, sections, headings, paragraphs, sub-paragraphs, etc.) that allows for easy 

cross-referencing, both within the proposal and also in terms of clarification questions, 

etc. 

1.14.1.2. All proposals should be submitted in the format as prescribed (in PDF ) and according 

to the following instructions: 

1.14.1.2.1.  (one) original printed and in an arch lever file  

1.14.1.2.2. Only proposals completed in English will be accepted.  

1.14.1.2.3. The onus is on the Bidder to submit all relevant information. 

1.14.1.2.4. Bidders are requested to avoid unnecessary duplication or repetition of 

information, and not to submit irrelevant information. 

1.15. Identification of proposal document 

Bidders should prepare and submit proposals that are clearly and visibly identifiable as a Proposal for 
Tender Number CIDB/008/2526 and include the following information on the outside of the Proposal: 

Name of the Bidder; 
Tender number; 
Bid description; 

“Original” or “Copy” clearly indicated; 
Date of submission; and 

Identification of each Proposal parcel. 

NB: FAILURE TO PROVIDE / OR COMPLY WITH ANY OF THE ABOVE PARTICULARS MAY RENDER THE 
BID INVALID. 

SIGNATURE OF BIDDER:    …………………………………… 

CAPACITY UNDER WHICH THIS BID IS SIGNED: …………………………………………… 

(Proof of authority must be submitted e.g. company resolution) 

DATE……………………………………………………………… 

Blacklisted companies appearing on the National Treasury database and prohibited from conducting business with 
public entities, shall not be considered. 

For verification, cidb reserves the right to conduct site visits and interview officials whose CVs have been submitted 
as part of this bid. 

Late bids or part thereof, shall not be considered. 
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2. SCOPE OF WORK - ANNEXURE “A” 

2.1. Assignment objective 

Email marketing is a critical component of the cidb’s communication mix to run targeted campaigns and 

deliver timely messages to stakeholders. The cidb is looking for a service provider to provide an e-mail 

marketing solution, inclusive of technical support and creative services, for a period of 36 months.     

 

2.2. Client’s / Employer’s objectives 

The Construction Industry Development Board (cidb) Act mandates the Board to provide strategic 

leadership in the development of the construction industry. The role requires the cidb to engage and to 

communicate with stakeholders 

The cidb is a Schedule 3A public entity under National Department of Public Works and Infrastructure 

(DPWI) with a mandate to: 

 

2.2.1. Provide strategic leadership to construction industry stakeholders developing effective partnership 

for growth, reform and improvement of the construction sector. 

2.2.2. Promote sustainable growth of the construction industry and the sustainable participation of the 

emerging sector in the industry. 

2.2.3. Promote improved performance and best practice of public and private sector clients, contractor 

and other participants in the construction delivery process. 

2.2.4. Promote procurement and delivery management, the uniform application of policy throughout all 

spheres of government, uniform and ethical standards including a code of conduct. 

2.2.5. Establish the registration of projects and contractors and other suppliers, to systematically 

regulate and monitor the performance of the industry and its stakeholders for sustainable growth, 

delivery and empowerment and for improved performance and capability. 

2.2.6. Promote a regulatory and developmental framework that builds the construction delivery capability 

for South Africa’s social and economic growth; and delivers to globally competitive standards.  

 

2.3. Description of services 

2.3.1.  Creative / Graphic Design Deliverables 

• Email banners (with clickable links, customized per campaign). 

• Infographics. 

• Bulk mailer designs for marketing campaigns. 

• Event invitations + programmes. 

• Email signatures (with clickable links). 

• Online surveys. 

• Special campaigns + day messages (e.g., Women’s Day, Heritage Day, etc.). 

 

2.3.2. Technology Solution Requirements 
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• Link banners to daily emails sent to internal and external stakeholders on staff members’ PCs 

• Link banners to transactional emails sent to clients via CRM. 

• Link email signatures to all emails 

• Send branded bulk mailers to stakeholders 

• Attach files to mailers 

• Send stakeholders online and interactive invitations to events, including embedded interactive 

forms.  

• Receive online RSVPs to invitations, analyse responses and generate reports  

• Distribute survey questionnaires, receive responses, analyse responses and generate reports 

• Allow multiple cidb teams to run separate email banner campaigns simultaneously 

• Generate analytics. 

2.4. Extent of Service 

The appointed service provider must provide the cidb with an interactive branded email stationery and 

direct bulk mailing solution. 

 

  
Service Category Description Unit / Volume 

1 

Email Stationery 
Design 

Custom email banners (clickable links), email 
signatures 

200 designs 
over 36 months 

2 

Branded PC-to-PC 
Email Solution 

Deployment for ±250 employees (stationery 
management, email campaign banners, analytics 
reports) 

 36 months 

3 

Transactional Email 
Branding (CRM) 

Branded banners + signatures on ±300,000 CRM 
emails 

36 months 

4 

Bulk Mail 
Campaigns 

Design + distribution of bulk mailers (380,601 
contractors + 40,000 stakeholders) 
Infographics where necessary 
Mailer designs appropriately customised to 
campaigns  
cidb newsletters designed and laid out to mirror 
actual newsletter design 
  

150 campaigns 

5 
Template Design 

Re-usable email templates [Mailer designs 
templatised for longer term campaigns]  

40 templates 

6 

Event Invitations & 
RSVP Management 

Design + online RSVP tracking (20 per annum)  
60 events over 
36 months 

7 

Surveys (Design + 
Reporting) 

Online surveys integrated into campaigns 20 surveys 

8 

Content Quality 
Management 

Editing, proofreading, sourcing of free stock images 
photographs for production of products 

Ongoing (all 
campaigns) 

9 

Reporting & 
Analytics 

Monthly campaign & performance reports 36 reports 

10 

Technical Support & 
Account 
Management 

Dedicated account manager + IT support team, 
Compliance with POPI Act + opt-out provisions 

36 months 
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2.5. Use of reasonable skill and care  

2.5.1. service provider must demonstrate extensive knowledge and experience in the design, development, 

implementation, and management of an interactive branded email stationery and bulk email 

marketing solution. 

2.5.2. The solution must address the following requirements: 

2.5.1.1. Technology solution for inclusion of branding in emails sent from PC to PC 

2.5.1.2. Technology solution for distribution of branded bulk emails. 

2.5.1.3. Outline of the technical team assigned to the contract, including roles, responsibilities, 

and each member’s relevant experience and expertise. 

2.5.1.4. Details of the project manager/key account manager assigned to the contract, including 

their background and experience. 

2.5.1.5. Tenderer’s experience in delivering similar services, including a list of past clients, 

contract value, services rendered, and contract period. 

2.5.3. The service provider must exercise care in the application of the cidb’s corporate identity. 

2.6. Approvals 

All deliverables will be subject to approval by the Project Management Team (PMT), located at the Head 
Office in Centurion. 
 
The responsible PMT members for this project are: 
 
Project Manager: Bonang Sedio 
 
Contract Manager: Kotli Molise 

2.7. Format of communications 

 
Communication with the successful bidder shall be in the form of meetings as and when required, 
telephonically, or by means of e-mails. 

2.8. Key personnel 

Bidders must supply a comprehensive CVs of a key account manager, Graphic Design Specialist and a 
marketing/ PR specialist. The CVs must be accompanied by certified copies of relevant qualifications to 
support the knowledge and acquired skills. 

2.9. Co-operation with other services providers  

The successful bidder will be expected to cooperate with the IT companies and any other companies that 

the cidb deems necessary. 

2.10. Management meetings  

The successful bidder shall be available for meetings with the cidb’s project manager on any matter relating 

to extent of services or deviations from the SLA. 



 

 

3. FINANCIAL CONSIDERATION “ANNEXURE B” 

3.1. Pricing Instructions  

 

3.1.1. Bidders must provide a pricing schedule according to the proposal. The total bid price (including VAT) must be stated in the cover page of this 

RFB. 

3.1.2. The tender offer must be all inclusive with no unspecified costs to arise. 

3.1.3. As part of the proposal, the bidder must provide a detailed breakdown of the tendered price including maintenance and support for a period of 36 

months. 

3.1.4. All fees and expenses will be stated, invoiced and paid in South African Rand and will be inclusive of VAT.  

3.1.5. Payment of undisputed amounts will be effected by the cidb within thirty (30) days from the date of receipt of a valid tax invoice, provided that the 

cidb is satisfied that the Services for which payment is claimed have indeed been rendered and that such invoice is accurate, complete and meets 

the cidb’s invoicing requirements as more fully set out hereunder, which requirements may be subject to amendment by the cidb from time to 

time. 

3.1.6. If the cidb disputes any invoiced amount (“the affected invoice”), then the cidb will, within ten (10) Business Days of receipt thereof, notify the 

Service Provider in writing, specifying the affected invoice, the particular disputed amount, and its reasons for such dispute. Such amounts will not 

be regarded as ‘payable’, provided such dispute is bona fide. If the Parties are unable to resolve such dispute, it will be referred for determination 

in accordance with the Arbitration clause 

3.2. Invoicing Requirements 

3.2.1. The Service Provider will furnish the relevant cidb Representative with an invoice. Such invoice will be accompanied by supporting documentation, 

including without limitation, the updated policy cover for the additional assets added to the portfolio 

3.2.2. The Service Provider will raise a separate invoice for any additional  

 

3.3. Pricing Schedule 

3.3.1. Please complete all the pricing schedules that follow. Failure to complete the pricing schedules in full will result in disqualification 
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Service Category Description 

Unit / 
Volume 

Year 1 Year 2 Year 3 

1 

Email Stationery 
Design 

Custom email banners (clickable links), 
email signatures 

200 designs 
over 36 
months R R R 

2 

Branded PC-to-PC 
Email Solution 

Deployment for ±250 employees 
(stationery management, campaign 
banners, analytics) 

36 months 

R R R 

3 

Transactional Email 
Branding (CRM) 

Branded banners + signatures on 
±300,000 CRM emails 

36 months 
R R R 

4 
Bulk Mail Campaigns 

Design + distribution of bulk mailers 
(380,601 contractors + 40,000 
stakeholders) 

150 
campaigns 

R R R 

5 Template Design Re-usable email templates 40 templates R R R 

6 

Event Invitations & 
RSVP Management 

Design + online RSVP tracking (20 per 
annum) 

60 events 
over 36 
months R R R 

7 

Surveys (Design + 
Reporting) 

Online surveys integrated into 
campaigns 

20 surveys 
R R R 

8 
Content Quality 
Management 

Editing, proofreading, sourcing of free 
stock images 

Ongoing (all 
campaigns) R R R 

9 
Reporting & Analytics 

Monthly campaign & performance 
reports 

36 reports 
R R R 

10 

Technical Support & 
Account Management 

Dedicated account manager + IT 
support team 

36 months 
R R R 

  Total (Excl VAT)    R   R   R  

 VAT   R   R   R  

 Total (Incl VAT)   R   R   R  
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I/We, the undersigned, agree that this bidding price shall remain binding on me/us and open for acceptance for the period stipulated above.  

SIGNATURE OF BIDDER:    ……………………………………………. 

 

CAPACITY UNDER WHICH THIS BID IS SIGNED: …………………………………………… 

(Proof of authority must be submitted e.g. company resolution) 

 

DATE……………………………………………………………… 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

4. SERVICE LEVEL EXPECTATIONS “ANNEXURE C” 

The below KPIs will be used to measure the performance of the contract. 
The Service Provider will be expected to engage regularly and report to the Director: Corporate Communication   
 
The cidb reserves the right to vary the proposed Service Level Expectation during the course of negotiations with the 
successful Bidder(s) by amending or adding thereto. 

Key Service Area Description of Service Target Frequency of 
Measurement 

Weighting of 
Service 
(100%) 

Provision of assistance and advice 

Creative/Graphic 
Design 

Design email banners, mailers, 
infographics, special occasion 
greetings, email signatures, and 
branded invitations. 

Vibrant, CI 
compliant and 
quality, designs 
that meet client’s 
requirements first 
time.  
 

Monthly (based on 
request turnaround) 

10% 

2-day design 
turnaround time  

Technology 
Enablement 

Deploy technology to support 
email branding (PC-to-PC, 
CRM, bulk mail, RSVP tools, 
embedded surveys). 

Ensure 99.5% 
platform uptime.  

Monthly monitoring 

 
 
10% 

100% delivery of 
email signatures 
and banners  

100% delivery of 
multiple email 
campaigns run by 
different 
departments 
simultaneously    

Temper-proof 
email signatures 

Content Quality 
Management 

Provide proofreading, editing, 
and content checks for all 
mailers, invitations, and 
infographics. 

All content error-
free, in line with 
corporate tone 
and branding. 

Per item sent 

10% 

Compliance Support 
(POPIA) 

Advise on opt-out policies and 
maintain lawful email practices 
in line with POPIA. 

100% 
compliance. Opt-
out mechanism 
functional in all 
mailers. 

Quarterly review 

10% 

Online Event 
Invitations & RSVP 
Handling 

Design, send and track 
interactive invites with RSVP 
forms. Reports generated per 
event. 

Minimum of 1 
consolidated and 
1 campaign-
specific report per 
month. 

As and when 
required 

10% 

Reports 

Campaign Analytics Provide detailed analytics per 
email campaign: open rate, 
click-through, bounce rate, 
unsubscribes. 

At least 1 detailed 
campaign-specific 
report per mailer 
sent. 

Monthly 10% 
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Consolidated 
Reporting 

Provide overall monthly 
reporting on all email types: PC-
to-PC, CRM, bulk, invitations. 

Deliver 1 
consolidated 
report per month 
covering all 
activities. 

Monthly 10% 

RSVP & Survey 
Feedback 

Collate online RSVPs and 
survey feedback into usable 
summary reports. 

Summary report 
within 1 business 
day after RSVP 
or survey 
deadline. 

Per event/survey 5% 

Communication 

Response Time & 
Availability 

Maintain active communication 
with cidb project team for, job 
requests, approvals and 
troubleshooting. 

Respond to all 
communications 
within 24 hours. 

Ongoing 10% 

Project 
Management 
Support 

Assign a dedicated 
account/project manager to 
oversee delivery, resolve 
issues, and maintain workplans. 

Availability for 
weekly check-ins. 
Clear progress 
tracking 
maintained. 

Weekly 5% 

Stakeholder 
Coordination 

Support internal cidb teams 
(e.g., multiple departments) to 
run parallel campaigns and 
manage approval processes. 

Effective 
coordination 
between 
creative/technical 
teams and cidb 
contacts. 

Ongoing 5% 

Invoicing/Payment 

Timely & Accurate 
Invoicing 

Submit invoices aligned to work 
completed and within agreed 
contractual terms. 

Within 30 days 
after submission 
of invoice 

Monthly 5% 

 

Performance Ranking:   _1__ 
Poor 

_2__ 
Marginal 

_3__ Good _4__ Excellent 
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5. BIDDER’S DISCLOSURE (SDB 4) 

5.1. Purpose of the form 

Any person (natural or juristic) may make an offer or offers in terms of this invitation to bid. In line 

with the principles of transparency, accountability, impartiality, and ethics as enshrined in the 

Constitution of the Republic of South Africa and further expressed in various pieces of legislation, it 

is required for the bidder to make this declaration in respect of the details required hereunder. 

 

Where a person/s are listed in the Register for Tender Defaulters and / or the List of Restricted 

Suppliers, that person will automatically be disqualified from the bid process.  

5.2. Bidder’s declaration 

5.2.1. Is the bidder, or any of its directors / trustees / shareholders / members / partners or any person 

having a controlling interest1 in the enterprise, employed by the state? YES/NO 

5.2.2. If so, furnish particulars of the names, individual identity numbers, and, if applicable, state employee 

numbers of sole proprietor/ directors / trustees / shareholders / members/ partners or any person 

having a controlling interest in the enterprise, in table below. 

  

5.2.3. Do you, or any person connected with the bidder, have a relationship with any person who is 

employed by the procuring institution?  YES/NO                                                

5.2.4. If so, furnish particulars: 

            …………………………………………………………………………………… 

 

             …………………………………………………………………………………… 

5.2.5. Does the bidder or any of its directors / trustees / shareholders / members / partners or any person 

having a controlling interest in the enterprise have any interest in any other related enterprise 

whether or not they are bidding for this contract? YES/NO 

5.2.6. If so, furnish particulars: 

            ……………………………………………………………………………. 

 

            ……………………………………………………………………………. 

Full Name Identity Number Name of State institution 

 

 

  

 

 

  

   

   

   

 
1 the power, by one person or a group of persons holding the majority of the equity of an enterprise, 
alternatively, the person/s having the deciding vote or power to influence or to direct the course and decisions of 
the enterprise. 
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5.3. DECLARATION 

 

I, the undersigned, (name)……………………………………………………………………. in 

submitting the accompanying bid, do hereby make the following statements that I certify to be true 

and complete in every respect: 

5.3.1. I have read and I understand the contents of this disclosure; 

5.3.2. I understand that the accompanying bid will be disqualified if this disclosure is found not to be true 

and complete in every respect; 

5.3.3. The bidder has arrived at the accompanying bid independently from, and without consultation, 

communication, agreement or arrangement with any competitor. However, communication between 

partners in a joint venture or consortium2 will not be construed as collusive bidding. 

5.3.4. In addition, there have been no consultations, communications, agreements or arrangements with 

any competitor regarding the quality, quantity, specifications, prices, including methods, factors or 

formulas used to calculate prices, market allocation, the intention or decision to submit or not to 

submit the bid, bidding with the intention not to win the bid and conditions or delivery particulars of 

the products or services to which this bid invitation relates. 

5.3.5. The terms of the accompanying bid have not been, and will not be, disclosed by the bidder, directly 

or indirectly, to any competitor, prior to the date and time of the official bid opening or of the awarding 

of the contract. 

5.3.6. There have been no consultations, communications, agreements or arrangements made by the 

bidder with any official of the procuring institution in relation to this procurement process prior to 

and during the bidding process except to provide clarification on the bid submitted where so required 

by the institution; and the bidder was not involved in the drafting of the specifications or terms of 

reference for this bid. 

5.3.7. I am aware that, in addition and without prejudice to any other remedy provided to combat any 

restrictive practices related to bids and contracts, bids that are suspicious will be reported to the 

Competition Commission for investigation and possible imposition of administrative penalties in 

terms of section 59 of the Competition Act No 89 of 1998 and or may be reported to the National 

Prosecuting Authority (NPA) for criminal investigation and or may be restricted from conducting 

business with the public sector for a period not exceeding ten (10) years in terms of the Prevention 

and Combating of Corrupt Activities Act No 12 of 2004 or any other applicable legislation 

I CERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPHS 5.1,5. 2 and 5,3 ABOVE IS CORRECT.  

I ACCEPT THAT THE STATE MAY REJECT THE BID OR ACT AGAINST ME IN TERMS OF PARAGRAPH 6 OF 

PFMA SCM INSTRUCTION 03 OF 2021/22 ON PREVENTING AND COMBATING ABUSE IN THE SUPPLY CHAIN 

MANAGEMENT SYSTEM SHOULD THIS DECLARATION PROVE TO BE FALSE.   

 

………………o………………  ..……………………………………………   

 Signature                           Date 

 

……………………………… ……………………………………………… 

         Position                                                    Name of bidder 

 
2 Joint venture or Consortium means an association of persons for the purpose of combining their expertise, 
property, capital, efforts, skill and knowledge in an activity for the execution of a contract. 
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6. PREFERENTIAL PROCUREMENT CLAIM FORM (SBD 6.1) 

This preference form must form part of all tenders invited.  It contains general information and serves as a claim form 

for preference points for specific goals. 

PLEASE NOTE: BEFORE COMPLETING THIS FORM, TENDERERS MUST STUDY THE GENERAL CONDITIONS, 

DEFINITIONS AND DIRECTIVES APPLICABLE IN RESPECT OF THE TENDER AND PREFERENTIAL 

PROCUREMENT REGULATIONS, 2022 

6.1. General Conditions for the preference point systems 

 

6.1.1. The following preference point systems are applicable to all bids: 

(a) the 80/20 system for requirements with a Rand value of up to R50 000 000 (all applicable 

taxes included); and  

6.1.2. To be completed by the organ of state 

(a) The applicable preference point system for this tender is the 80/20 preference point system. 

(b) The 80/20 preference point system will be applicable in this tender. The lowest/ highest 

acceptable tender will be used to determine the accurate system once tenders are received. 

6.1.3. Points for this tender (even in the case of a tender for income-generating contracts) shall be 

awarded for  

(a) Price; and 

(b) Specific goals. 

 

6.1.4. To be completed by the organ of state: 

         The maximum points for this tender are allocated as follows: 

 POINTS 

PRICE 80 

SPECIFIC GOALS 20 

Total points for Price and SPECIFIC GOALS  100 

 

 
6.1.5. Failure on the part of the Bidder to submit proof or documentation required in terms of this tender 

to claim points for specific goals with the tender, will be interpreted to mean that preference points 

for specific goals are not claimed. 

 

6.1.6. The cidb reserves the right to require of a Bidder, either before a bid is adjudicated or at any time 

subsequently, to substantiate any claim with regards to preferences, in any manner required by the 

cidb. 

 

6.2. Definitions 

(a) “tender” means a written offer in the form determined by an organ of state in response 

to an invitation to provide goods or services through price quotations, competitive 

tendering process or any other method envisaged in legislation;  

(b) “price” means an amount of money tendered for goods or services, and includes all 

applicable taxes less all unconditional discounts;  
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(c) “rand value” means the total estimated value of a contract in Rand, calculated at the 

time of bid invitation, and includes all applicable taxes;  

(d) “tender for income-generating contracts” means a written offer in the form 

determined by an organ of state in response to an invitation for the origination of income-

generating contracts through any method envisaged in legislation that will result in a 

legal agreement between the organ of state and a third party that produces revenue for 

the organ of state, and includes, but is not limited to, leasing and disposal of assets and 

concession contracts, excluding direct sales and disposal of assets through public 

auctions; and  

(e) “the Act” means the Preferential Procurement Policy Framework Act, 2000 (Act No. 5 

of 2000).   

6.3. FORMULAE FOR PROCUREMENT OF GOODS AND SERVICES 

 

6.3.1. POINTS AWARDED FOR PRICE 
 

6.3.1.1. THE 80/20 OR 90/10 PREFERENCE POINT SYSTEMS 

6.3.1.2. A maximum of 80 or 90 points is allocated for price on the following basis: 

80/20  or       90/10  

 






 −
−=

min

min
180

P

PPt
Ps  or 







 −
−=

min

min
190

P

PPt
Ps  

 

 Where: 

 Ps = Points scored for price of bid under consideration 

 Pt = Price of bid under consideration 

 Pmin = Price of lowest acceptable bid 

 

6.4. FORMULAE FOR DISPOSAL OR LEASING OF STATE ASSETS AND INCOME GENERATING 

PROCUREMENT 

 

6.4.1. POINTS AWARDED FOR PRICE 
 

6.4.1.1. THE 80/20 OR 90/10 PREFERENCE POINT SYSTEMS 

6.4.1.2. A maximum of 80 or 90 points is allocated for price on the following basis: 

 

             80/20                or             90/10  
 

 𝑷𝒔 = 𝟖𝟎(𝟏 +
𝑷𝒕−𝑷𝒎𝒂𝒙

𝑷𝒎𝒂𝒙
) or 𝑷𝒔 = 𝟗𝟎(𝟏 +

𝑷𝒕−𝑷𝒎𝒂𝒙

𝑷𝒎𝒂𝒙
) 

  

             Where: 

 Ps = Points scored for price of tender under consideration 

 Pt = Price of tender under consideration 

 Pmax = Price of highest acceptable tender 
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6.5. Points awarded for specific goals. 

6.5.1. In terms of Regulation 4(2); 5(2); 6(2) and 7(2) of the Preferential Procurement Regulations, 

preference points must be awarded for specific goals stated in the bid. For the purposes of this 

bid the bidder will be allocated points based on the goals stated in table 1 below as may be 

supported by proof/ documentation stated in the conditions of this tender:  

6.5.2. In cases where organs of state intend to use Regulation 3(2) of the Regulations, which states that, 

if it is unclear whether the 80/20 or 90/10 preference point system applies, an organ of state must, 

in the tender documents, stipulate in the case of—  

(a) an invitation for tender for income-generating contracts, that either the 80/20 or 

90/10 preference point system will apply and that the highest acceptable tender 

will be used to determine the applicable preference point system; or  

(b) any other invitation for tender, that either the 80/20 or 90/10 preference point 

system will apply and that the lowest acceptable tender will be used to 

determine the applicable preference point system,  

then the organ of state must indicate the points allocated for specific goals for 

both the 90/10   and 80/20 preference point system.  

Table 1: Specific goals for the tender and points claimed are indicated per the table below.  

Note to organs of state: Where either the 90/10 or 80/20 preference point system is applicable, 

corresponding points must also be indicated as such.  

Note to tenderers: The tenderer must indicate how they claim points for each preference point 

system.  

      Table 6: Specific goals 

The specific goals allocated 
points in terms of this tender 

Number of points 
allocated 
(80/20 system) 
(To be completed by the organ of 
state) 

Number of points claimed 
(80/20 system) 
(To be completed by the 
tenderer) 

30% owned by people who 
are women (ownership) 

5  

51 % owned by Black 
people (ownership) 

5  

30% owned by youth 
(ownership) 

5  

5% owned by people living 
with disabilities 

5  

   
 

6.5.3. Name of company/firm……………………………………………………………………. 

6.5.4. Company registration number: …………………………………………………………... 

6.5.5. TYPE OF COMPANY/ FIRM 

 Partnership/Joint Venture / Consortium 

 One-person business/sole propriety 

 Close corporation 
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 Public Company 

 Personal Liability Company 

 (Pty) Limited  

 Non-Profit Company 

 State Owned Company 
[TICK APPLICABLE BOX] 

 

6.5.6. I, the undersigned, who is duly authorised to do so on behalf of the company/firm, certify that the 

points claimed, based on the specific goals as advised in the tender, qualifies the company/ firm for 

the preference(s) shown and I acknowledge that: 

(i) The information furnished is true and correct; 

(ii) The preference points claimed are in accordance with the General Conditions as indicated in 
paragraph 1 of this form; 

(iii) In the event of a contract being awarded as a result of points claimed as shown in paragraphs 
6.1.4 and 6.4.2, the contractor may be required to furnish documentary proof to the 
satisfaction of the organ of state that the claims are correct;  

(iv) If the specific goals have been claimed or obtained on a fraudulent basis or any of the 
conditions of contract have not been fulfilled, the organ of state may, in addition to any other 
remedy it may have – 

 
(a) disqualify the person from the tendering process; 

(b) recover costs, losses or damages it has incurred or suffered as a result of that 
person’s conduct; 

(c) cancel the contract and claim any damages which it has suffered as a result of 
having to make less favourable arrangements due to such cancellation; 

(d) recommend that the tenderer or contractor, its shareholders and directors, or 
only the shareholders and directors who acted on a fraudulent basis, be 
restricted from obtaining business from any organ of state for a period not 
exceeding 10 years, after the audi alteram partem (hear the other side) rule 
has been applied; and 

(e) forward the matter for criminal prosecution, if deemed necessary 

 
    

 
………………………………………. 
SIGNATURE(S) OF BIDDERS(S) 

 
NAME AND 
SURNAME………………………………………………………………………………………………………………………………. 
 
DATE: ………………………………………………………………………………………………………………………………… 

 

ADDRESS
 …………………………………………………………………………………………………………………………………… 

 …………………………………………………………………………………………………………………………………… 

                          
……………………………………………………………………………………………………………………………………………. 
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7. GENERAL CONDITIONS OF CONTRACT (GCC) 

7.1. Definitions 

The following terms shall be interpreted as indicated: 

7.1.1. “Closing time” means the date and hour specified in the tender documents for the receipt of 

Tenders. 

7.1.2. “Contract” means the written agreement entered into between the purchaser and the supplier, as 

recorded in the contract form signed by the parties, including alL attachments and appendices 

thereto and all documents incorporated by reference therein. 

7.1.3. “Contract price” means the price payable to the supplier under the contract for the full and 

proper performance of his contractual obligations. 

7.1.4. “Corrupt practice” means the offering, giving, receiving, or soliciting of any thing of value to 

influence the action of a public official in the procurement process or in contract execution. 

7.1.5. "Countervailing duties" are imposed in cases where an enterprise abroad is subsidized by its 

government and encouraged to market its products internationally. 

7.1.6. “Country of origin” means the place where the goods were mined, grown or produced or from 

which the services are supplied. Goods are produced when, through manufacturing, processing or 

substantial and major assembly of components, a commercially recognized new product results 

that is substantially different in basic characteristics or in purpose or utility from its components. 

7.1.7. “Day” means calendar day. 

7.1.8. “Delivery” means delivery in compliance of the conditions of the contract or order. 

7.1.9. “Delivery ex stock” means immediate delivery directly from stock actually on hand. 

7.1.10. “Delivery into consignees store or to his site” means delivered and unloaded in the specified 

store or depot or on the specified site in compliance with the conditions of the contract or order, 

the supplier bearing all risks and charges involved until the goods are so delivered and a valid 

receipt is obtained. 

7.1.11. "Dumping" occurs when a private enterprise abroad market its goods on own initiative in the 

RSA at lower prices than that of the country of origin and which have the potential to harm the 

local industries in the RSA. 
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7.1.12. ”Force majeure” means an event beyond the control of the supplier and not involving the 

supplier’s fault or negligence and not foreseeable. Such events may include, but is not restricted 

to, acts of the purchaser in its sovereign capacity, wars or revolutions, fires, floods, epidemics, 

quarantine restrictions and freight embargoes. 

7.1.13. “Fraudulent practice” means a misrepresentation of facts in order to influence a procurement 

process or the execution of a contract to the detriment of any bidder, and includes collusive 

practice among Bidders (prior to or after Tender submission) designed to establish Tender prices 

at artificial non-competitive levels and to deprive the bidder of the benefits of free and open 

competition. 

7.1.14. “GCC” means the General Conditions of Contract. 

7.1.15. “Goods” means all of the equipment, machinery, and/or other materials that the supplier is 

required to supply to the purchaser under the contract. 

7.1.16. “Imported content” means that portion of the tender price represented by the cost of 

components, parts or materials which have been or are still to be imported (whether by the 

supplier or his subcontractors) and which costs are inclusive of the costs abroad, plus freight and 

other direct importation costs such as landing costs, dock dues, import duty, sales duty or other 

similar tax or duty at the South African place of entry as well as transportation and handling 

charges to the factory in the Republic where the goods covered by the Tender will be 

manufactured. 

7.1.17. “Local content” means that portion of the tender price, which is not included in the imported 

content provided that local manufacture does take place. 

7.1.18. “Manufacture” means the production of products in a factory using labour, materials, 

components and machinery and includes other related value-adding activities. 

7.1.19. “Order” means an official written order issued for the supply of goods or works or the rendering 

of a service. 

7.1.20. “Project site,” where applicable, means the place indicated in tender documents. 

7.1.21. “Purchaser” means the organization purchasing the goods. 

7.1.22. “Republic” means the Republic of South Africa. 

7.1.23. “SCC” means the Special Conditions of Contract. 

7.1.24. “Services” means those functional services ancillaries to the supply of the goods, such as 

transportation and any other incidental services, such as installation, commissioning, provision of 
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technical assistance, training, catering, gardening, security, maintenance and other such 

obligations of the supplier covered under the contract. 

7.1.25. “Supplier” means the successful bidder who is awarded the contract to maintain and administer 

the required and specified service(s) to the State. 

7.1.26. “Tort” means in breach of contract. 

7.1.27. “Turnkey” means a procurement process where one service provider assumes total 

responsibility for all aspects of the project and delivers the full end product / service required by 

the contract. 

7.1.28. “Written” or “in writing” means hand-written in ink or any form of electronic or mechanical 

writing. 

7.2. Application 

7.2.1. These general conditions are applicable to all Tenders, contracts and orders including Tenders for 

functional and professional services (excluding professional services related to the building and 

construction industry), sales, hiring, letting and the granting or acquiring of rights, but excluding 

immovable property, unless otherwise indicated in the tender documents. 

7.2.2. Where applicable, special conditions of contract are also laid down to cover specific goods, 

services or works. 

7.2.3. Where such special conditions of contract are in conflict with these general conditions, the special 

conditions shall apply. Suspensive conditions 

7.3. General 

7.3.1. Unless otherwise indicated in the tender documents, the purchaser shall not be liable for any 

expense incurred in the preparation and submission of a Tender. Where applicable a non-

refundable fee for documents may be charged. 

7.3.2. Invitations to Tender are usually published in locally distributed news media and on the 

municipality/municipal entity website. 

7.4. standards 

7.4.1. The goods supplied shall conform to the standards mentioned in the tender documents and 

specifications 

7.5. Use of contract documents and information inspection 

7.5.1. The supplier shall not, without the purchaser’s prior written consent, disclose the contract, or any 

provision thereof, or any specification, plan, drawing, pattern, sample, or information furnished by 
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or on behalf of the purchaser in connection therewith, to any person other than a person 

employed by the supplier in the performance of the contract. Disclosure to any such employed 

person shall be made in confidence and shall extend only so far as may be necessary for 

purposes of such performance. 

7.5.2. The supplier shall not, without the purchaser’s prior written consent, make use of any document or 

information mentioned in GCC clause 7.5.1. except for purposes of performing the contract. 

7.5.3. Any document, other than the contract itself mentioned in GCC clause 7.5.1. shall remain the 

property of the purchaser and shall be returned (all copies) to the purchaser on completion of the 

supplier’s performance under the contract if so required by the purchaser. 

7.5.4. The supplier shall permit the purchaser to inspect the supplier’s records relating to the 

performance of the supplier and to have them audited by auditors appointed by the purchaser, if 

so required by the purchaser. 

7.6. Patent rights 

7.6.1. The supplier shall indemnify the purchaser against all third-party claims of infringement of patent, 

trademark, or industrial design rights arising from use of the goods or any part thereof by the 

purchaser. 

7.6.2. When a supplier developed documentation / projects for the municipality / municipal entity, the 

intellectual, copy and patent rights or ownership of such documents or projects will vest in the 

municipality / municipal entity payments due by either party under this agreement shall be made 

at such bank account in the Republic of South Africa as the other party may specify 

7.7. Performance security 

7.7.1. Within thirty (30) days of receipt of the notification of contract award, the successful bidder shall 

furnish to the purchaser the performance security of the amount specified in SCC. 

7.7.2. The proceeds of the performance security shall be payable to the purchaser as compensation for 

any loss resulting from the supplier’s failure to complete his obligations under the contract. 

7.7.3. The performance security shall be denominated in the currency of the contract or in a freely 

convertible currency acceptable to the purchaser and shall be in one of the following forms: 

(a)  a bank guarantee or an irrevocable letter of credit issued by a reputable bank located in 

the purchaser’s country or abroad, acceptable to the purchaser, in the form provided in 

the tender documents or another form acceptable to the purchaser; or 

(b) a cashier’s or certified cheque 
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7.7.4. The performance security will be discharged by the purchaser and returned to the supplier not 

later than thirty (30) days following the date of completion of the supplier’s performance 

obligations under the contract, including any warranty obligations, unless otherwise specified. The 

effective date, all the risks and benefits of ownership of the property, shall pass to the Purchaser.  

7.8. Inspections, tests and analyses 

7.8.1. All pre-tender testing will be for the account of the bidder. 

7.8.2. If it is a Tender condition that goods to be produced or services to be rendered should at any 

stage be subject to inspections, tests and analyses, the bidder or contractor’s premises shall be 

open, at all reasonable hours, for inspection by a representative of the purchaser or organization 

acting on behalf of the purchaser. 

7.8.3. If there are no inspection requirements indicated in the tender documents and no mention is made 

in the contract, but during the contract period it is decided that inspections shall be carried out, the 

purchaser shall itself make the necessary arrangements, including payment arrangements with 

the testing authority concerned. 

7.8.4. If the inspections, tests and analyses referred to in clauses 7. 8.2 and 7.8.3 show the goods to be 

in accordance with the contract requirements, the cost of the inspections, tests and analyses shall 

be defrayed by the purchaser. 

7.8.5. Where the goods or services referred to in clauses 7.8.2 and 7.8.3 do not comply with the contract 

requirements, irrespective of whether such goods or services are accepted or not, the cost in 

connection with these inspections, tests or analyses shall be defrayed by the supplier. 

7.8.6. Goods and services which are referred to in 7.8.2 and 7.8.3 and which do not comply with the 

contract requirements may be rejected. 

7.8.7. Any contract goods may on or after delivery be inspected, tested or analysed and may be rejected 

if found not to comply with the requirements of the contract. Such rejected goods shall be held at 

the cost and risk of the supplier who shall, when called upon, remove them immediately at his 

own cost and forthwith substitute them with goods, which do comply with the requirements of the 

contract. Failing such removal the rejected goods shall be returned at the suppliers cost and risk. 

Should the supplier fail to provide the substitute goods forthwith, the purchaser may, without 

giving the supplier further opportunity to substitute the rejected goods, purchase such goods as 

may be necessary at the expense of the supplier. 

7.8.8. The provisions of clauses 7.8.4 to 7.8.7 shall not prejudice the right of the purchaser to cancel the 

contract on account of a breach of the conditions thereof, or to act in terms of Clause 7.22 of 

GCC.  
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7.9. Packing 

7.9.1. The supplier shall provide such packing of the goods as is required to prevent their damage or 

deterioration during transit to their final destination, as indicated in the contract. The packing shall 

be sufficient to withstand, without limitation, rough handling during transit and exposure to 

extreme temperatures, salt and precipitation during transit, and open storage. Packing, case size 

and weights shall take into consideration, where appropriate, the remoteness of the goods’ final 

destination and the absence of heavy handling facilities at all points in transit. 

7.9.2. The packing, marking, and documentation within and outside the packages shall comply strictly 

with such special requirements as shall be expressly provided for in the contract, including 

additional requirements, if any, and in any subsequent instructions ordered by the purchaser. 

7.10. Delivery and Documents 

7.10.1. Delivery of the goods and arrangements for shipping and clearance obligations shall be made by 

the supplier in accordance with the terms specified in the contract. Each party shall, 

within 7 (seven) days of being called upon to do so by the conveyancer, sign all documents 

required to be signed, and furnish all documents required to be furnished by that party, to enable 

transfer of the property to be given to the Purchaser. 

7.11. Insurance 

7.11.1. The goods supplied under the contract shall be fully insured in a freely convertible currency 

against loss or damage incidental to manufacture or acquisition, transportation, storage and 

delivery in the manner specified of any monies due to any party in terms of the adjustment 

account shall not constitute part of the purchase price and shall be affected separately from the 

payment of the purchase price. 

7.12. Transportation 

7.12.1. Should a price other than an all-inclusive delivered price be required, this shall be specified. 

7.13. Incidental Services 

7.13.1. The supplier may be required to provide any or all of the following services, including additional 

services, if any: 

(a) Performance or supervision of on-site assembly and/or commissioning of the 

supplied goods; 

(b) Furnishing of tools required for assembly and/or maintenance of the supplied 

goods; 

(c) Furnishing of a detailed operations and maintenance manual for each appropriate 

unit of the supplied goods; 
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(d) Performance or supervision or maintenance and/or repair of the supplied goods, 

for a period of time agreed by the parties, provided that this service shall not 

relieve the supplier of any warranty obligations under this contract; and 

(e) Training of the purchaser’s personnel, at the supplier’s plant and/or on-site, in 

assembly, start-up, operation, maintenance, and/or repair of the supplied goods. 

7.13.2. Prices charged by the supplier for incidental services, if not included in the contract price for the 

goods, shall be agreed upon in advance by the parties and shall not exceed the prevailing rates 

charged to other parties by the supplier for similar services. 

7.13.3. Seller confirms hereby that it is an Investment Company and not a Trader as contemplated in 

Section 34 of the Insolvency Act, 1936, as amended (“the Insolvency Act”) and the parties hereto 

agree that notice of this transaction will not be required to be published as contemplated in 

Section 34 of the Insolvency Act. 

7.14. Spare Parts 

7.14.1. As specified, the supplier may be required to provide any or all of the following materials, 

notifications, and information pertaining to spare parts manufactured or distributed by the supplier: 

(a) Such spare parts as the purchaser may elect to purchase from the supplier, 

provided that this election shall not relieve the supplier of any warranty obligations 

under the contract; and 

(b) In the event of termination of production of the spare parts:  

(i) Advance notification to the purchaser of the pending termination, in 

sufficient time to permit the purchaser to procure needed requirements; and 

(ii) Following such termination, furnishing at no cost to the purchaser, the 

blueprints, drawings, and specifications of the spare parts, if requested 

demand specific performance of this agreement and to take such action as 

may be necessary in order to implement and fulfil its rights in terms hereof 

and to recover any damage which it may suffer as a result of the defaulting 

party’s breach of contract; 

7.15. Warranty 

7.15.1. The supplier warrants that the goods supplied under the contract are new, unused, of the most 

recent or current models, and that they incorporate all recent improvements in design and 

materials unless provided otherwise in the contract. ThE supplier further warrants that all goods 

supplied under this contract shall have no defect, arising from design, materials, or workmanship 

(except when the design and/or material is required by the purchaser’s specifications) or from any 
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act Or omission of the supplier, that may develop under normal use of the supplied goods in the 

conditions prevailing in the country of final destination. 

7.15.2. This warranty shall remain valid for twelve (12) months after the goods, or any portion thereof as 

the case may be, have been delivered to and accepted at the final destination indicated in the 

contract, or for eighteen (18) months after the date of shipment from the port or place of loading in 

the source country, whichever period concludes earlier, unless specified otherwise. 

7.15.3. The purchaser shall promptly notify the supplier in writing of any claims arising under this 

warranty. 

7.15.4. Upon receipt of such notice, the supplier shall, within the period specified and with all reasonable 

speed, repair or replace the defective goods or parts thereof, without costs to the purchaser. 

7.15.5. If the supplier, having been notified, fails to remedy the defect(s) within the period specified, the 

purchaser may proceed to take such remedial action as may be necessary, at the supplier’s risk 

and expense and without prejudice to any other rights which the purchaser may have against the 

supplier under the contract 

7.16. Payment 

7.16.1. The method and conditions of payment to be made to the supplier under this contract shall be 

specified. 

7.16.2. The supplier shall furnish the purchaser with an invoice accompanied by a copy of the delivery 

note and upon fulfilment of other obligations stipulated in the contract. 

7.16.3. Payments shall be made promptly by the purchaser, but in no case later than thirty (30) days after 

submission of an invoice or claim by the supplier. 

7.16.4. Payment will be made in Rand unless otherwise stipulated.  

7.17. Prices 

7.17.1. Prices charged by the supplier for goods delivered and services performed under the contract 

shall not vary from the prices quoted by the supplier in his Tender, with the exception of any price 

adjustments authorized or in the purchaser’s request for Tender validity extension, as the case 

may be. 

7.18. Variation Orders 

7.18.1. In cases where the estimated value of the envisaged changes in purchase does not vary more 

than 15% of the total value of the original contract, the contractor may be instructed to deliver the 

goods or render the services as such. In cases of measurable quantities, the contractor may be 
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approached to reduce the unit price, and such offers may be accepted provided that there is no 

escalation in price. 

7.19. Assignment 

7.19.1. The supplier shall not assign, in whole or in part, its obligations to perform under the contract, 

except with the purchaser’s prior written consent. 

7.20. Sub- Contracts 

7.20.1. The supplier shall notify the purchaser in writing of all subcontracts awarded under these 

contracts if not already specified in the Tender. Such notification, in the original Tender or later, 

shall not relieve the supplier from any liability or obligation under the contract 

7.21. Delays in Supplier Performance 

7.21.1. Delivery of the goods and performance of services shall be made by the supplier ii accordance 

with the time schedule prescribed by the purchaser in the contract. 

7.21.2. If at any time during performance of the contract, the supplier or its subcontractor(s) should 

encounter conditions impeding timely delivery of the goods and performance of services, the 

supplier shall promptly notify the purchaser in writing of the fact of the delay, it’s likely duration 

and its cause(s). As soon as practicable after receipt of the supplier’s notice, the purchaser shall 

evaluate the situation and may at his discretion extend the supplier’s time for performance, with or 

without the imposition of penalties, in which case the extension shall be ratified by the parties by 

amendment of contract. 

7.21.3. The right is reserved to procure outside of the contract small quantities or to have minor essential 

services executed if an emergency arises, the supplier’s point of supply is not situated at or near 

the place where the goods are required, or the supplier’s services are not readily available. 

7.21.4. Except as provided under GCC Clause 7.25, a delay by the supplier in the performance of its 

delivery obligations shall render the supplier liable to the imposition of penalties, pursuant to GCC 

Clause 7.22, unless an extension of time is agreed upon pursuant to GCC Clause 6.22.2 without 

the application of penalties. 

7.21.5. Upon any delay beyond the delivery period in the case of a goods contract, the purchaser shall, 

without cancelling the contract, be entitled to purchase goods of a similar quality and up to the 

same quantity in substitution of the goods not supplied in conformity with the contract and to 

return any goods delivered later at the supplier’s expense and risk, or to cancel the contract and 

buy such goods as may be required to complete the contract and without prejudice to his other 

rights, be entitled to  

7.22. Penalties 
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7.22.1. Subject to GCC Clause 25, if the supplier fails to deliver any or all of the goods or to perform the 

services within the period(s) specified in the contract, the purchaser shall, without prejudice to its 

other remedies under the contract, deduct from the contract price, as a penalty, a sum calculated 

on the delivered price of the delayed goods or unperformed services using the current prime 

interest rate calculated for each day of the delay until actual delivery or performance. The 

purchaser may also consider termination of the contract pursuant to GCC Clause 7.23. 

7.23. Termination for default 

7.23.1. The purchaser, without prejudice to any other remedy for breach of contract, by written notice of 

default sent to the supplier, may terminate this contract in whole or in part: 

(a) If the supplier fails to deliver any or all of the goods within the period(s) specified in the 

contract, or within any extension thereof granted by the purchaser pursuant to GCC 

Clause 7.21.2; 

(b) If the supplier fails to perform any other obligation(s) under the contract; or 

(c) If the supplier, in the judgement of the purchaser, has engaged in corrupt or fraudulent 

practices in competing for or in executing the contract. 

7.23.2. In the event the purchaser terminates the contract in whole or in part, the purchase may procure, 

upon such terms and in such manner, as it deems appropriate, goods works or services similar to 

those undelivered, and the supplier shall be liable to the purchaser for any excess costs for such 

similar goods, works or services. However, the supplier shall continue performance of the contract 

to the extent not terminated. 

7.24. Antidumping and countervailing duties and rights 

7.24.1. When, after the date of Tender, provisional payments are required, or anti-dumping or 

countervailing duties are imposed, or the amount of a provisional payment or antidumping or 

countervailing right is increased in respect of any dumped or subsidized import, the State is not 

liable for any amount so required or imposed, or for the amount of any such increase. When, after 

the said date, such a provisional payment is no longer required or any such anti-dumping or 

countervailing right is abolished, or where the amount of such provisional payment or any such 

right is reduced, any such favourable difference shall on demand be paid forthwith by the supplier 

to the purchaser or the purchaser may deduct such amounts from moneys (if any) which may 

otherwise be due to the supplier in regard to goods or services which he delivered or rendered, or 

is to deliver or render in terms of the contract or any other contract or any other amount which 

may be due to him. 

7.25. Force Majeure 
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7.25.1. Notwithstanding the provisions of GCC Clauses 7.22 and 7.23, the supplier shall not be liable for 

forfeiture of its performance security, damages, or termination for default if and to the extent that 

his delay in performance or other failure to perform his obligations under the contract is the result 

of an event of force majeure. 

7.25.2. If a force majeure situation arises, the supplier shall promptly notify the purchaser in writing of 

such condition and the cause thereof. Unless otherwise directed by the purchaser in writing, the 

supplier shall continue to perform its obligations under the contract as far as is reasonably 

practical and shall seek all reasonable alternative means for performance not prevented by the 

force majeure event. 

7.26. Termination for insolvency 

7.26.1. The purchaser may at any time terminate the contract by giving written notice to the supplier if the 

supplier becomes bankrupt or otherwise insolvent. In this event, termination will be without 

compensation to the supplier, provided that such termination will not prejudice or affect any right 

of action or remedy, which has accrued or will accrue thereafter to the purchaser. 

7.27.  Settlement of Disputes 

7.27.1. If any dispute or difference of any kind whatsoever arises between the purchaser and the supplier 

in connection with or arising out of the contract, the parties shall make every effort to resolve 

amicably such dispute or difference by mutual consultation. 

7.27.2. If, after thirty (30) days, the parties have failed to resolve their dispute or difference by such 

mutual consultation, then either the purchaser or the supplier may give notice to the other party of 

his intention to commence with mediation. No mediation in respect of this matter may be 

commenced unless such notice is given to the other party. 

7.28. Limitation of Liability 

7.28.1. Should it not be possible to settle a dispute by means of mediation, it may be settled in a South 

African court of law. 

7.28.2. Notwithstanding any reference to mediation and/or court proceedings herein, 

(a) The parties shall continue to perform their respective obligations under the 

 contract unless they otherwise agree; and 
(b) The purchaser shall pay the supplier any monies due the supplier for goods 

 delivered and / or services rendered according to the prescripts of the contract. 
7.28.3. Except in cases of criminal negligence or wilful misconduct, and in the case of infringement 

pursuant to Clause 6; 

(a) The supplier shall not be liable to the purchaser, whether in contract, tort, or 
otherwise, for any indirect or consequential loss or damage, loss of use, loss of 
production, or loss of profits or interest costs, provided that this exclusion shall not 
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apply to any obligation of the supplier to pay penalties and/or damages to the 
purchaser; and 

 
(b) The aggregate liability of the supplier to the purchaser, whether under the contract, in 

tort or otherwise, shall not exceed the total contract price, provided that this limitation 
shall not apply to the cost of repairing or replacing defective equipment. 

7.29. Governing language 

7.29.1. The contract shall be written in English. All correspondence and other documents pertaining to the 

contract that is exchanged by the parties shall also be written in English. 

7.30. Applicable law 

7.30.1. The contract shall be interpreted in accordance with South African laws, unless otherwise 

specified. 

7.31. Notices 

7.32. Every written acceptance of a Tender shall be posted to the supplier concerned by registered or 

certified mail and any other notice to him shall be posted by ordinary mail to the address furnished 

in his Tender or to the address notified later by him in writing and such posting shall be deemed to 

be proper service of such notice. 

7.33. The time mentioned in the contract documents for performing any act after such aforesaid notice 

has been given, shall be reckoned from the date of posting of such notice. 

7.34. Taxes and duties 

7.34.1. A foreign supplier shall be entirely responsible for all taxes, stamp duties, license fees, and other 

such levies imposed outside the purchaser’s country. 

7.34.2. A local supplier shall be entirely responsible for all taxes, duties, license fees, etc., incurred until 

delivery of the contracted goods to the purchaser. 

7.34.3. No contract shall be concluded with any bidder whose tax matters are not in order. Prior to the 

award of a Tender SARS must have certified that the tax matters of the preferred bidder are in 

order. 

7.34.4. No contract shall be concluded with any bidder whose municipal rates and taxes and municipal 

services charges are in arrears. 

7.35. Transfer of contracts 

7.35.1. The contractor shall not abandon, transfer, cede assign or sublet a contract or part thereof without 

the written permission of the purchases. 

7.36. Amendment of contracts 
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7.36.1. No agreement to amend or vary a contract or order or the conditions, stipulations or provisions 

thereof shall be valid and of any force unless such agreement to amend or vary is entered into in 

writing and signed by the contracting parties. Any waiver of the requirement that the agreement to 

amend or vary shall be in writing, shall also be in writing. 

7.37. Prohibition of restricted practices 

7.37.1. In terms of section 4 (1) (b) (iii) of the Competition Act No. 89 of 1998, as amended, an agreement 

between, or concerted practice by, firms, or a decision by an association of firms, is prohibited if it 

is between parties in a horizontal relationship and if a bidder (s) is / are or a contractor(s) was / 

were involved in collusive bidding. 

7.37.2. If a bidder(s) or contractor(s), based on reasonable grounds or evidence obtained by the 

purchaser, has / have engaged in the restrictive practice referred to above, the purchaser may 

refer the matter to the Competition Commission for investigation and possible imposition of 

administrative penalties as contemplated in section 59 of the Competition Act No. 89 of 1998. 

7.37.3. If a bidder(s) or contractor(s) has / have been found guilty by the Competition Commission of the 

restrictive practice referred to above, the purchaser may, in addition and without prejudice to any 

other remedy provided for, invalidate the bid(s) for such item(s) offered, and / or terminate the 

contract in whole or part, and / or restrict the bidder(s) or contractor(s) from conducting business 

with the public sector for a period not exceeding ten (10) years and / or claim damages from the 

bidder(s) or contractor(s) concerned. 

 
WITNESSES 
 

1. …………………………………….. 
 

2. ……………………………………. 
 
 

 

 
………………………………………. 
SIGNATURE(S) OF BIDDERS(S) 

 
 
    DATE…………………………… 

   ADDRESS……………………… 

    …………………………… 

                  ………………………….. 
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8. CERTIFICATE OF AUTHORITY FOR SIGNATORY 

The tenderer must complete the certificate set out below for the relevant category, and attach their Registration 

Certificates for Companies, Close Corporations and Partnerships, or Agreements and Powers of Attorney for 

Joint Ventures, or ID documents to the page provided at the end of this form. 

8.1. Certificate for company 

I, ………………………………………………. chairperson of the Board of Directors of 

Company name: 

 

 

 

 hereby confirm that by resolution of the Board (Copy attached) taken on ……………….  20......, 

Mr/Ms 

 

Name and Surname…………………………………………………………………………………. 

 

acting in the capacity of……………………………………………………………………………… 

 

 

was authorized to sign all documents in connection with the tender for Contract No……………… 

and any contract resulting from it, on behalf of the company. 

Chairman:     

 

As Witnesses: 1.___________________________     

 

              2.___________________________     

 

Date:   _____________________________ .  

8.2. Certificate for close corporation 

            We, the undersigned, being the key members in the business trading as: 

Close corporation name: 

 

 

            hereby authorize Mr./Ms  

 

Name and Surname……………………………………………………………………………………. 

 

acting in the capacity of………………………………………………………………………………… 

 

to sign all documents in connection with the tender for Contract No …………….  and  

any contract resulting from it, on our behalf. 
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 This certificate is to be completed and signed by all of the key members upon whom rests the direction   

of the affairs of the Close Corporation as a whole. 

8.3. Certificate for partnership 

           We, the undersigned, being the key partners in the business trading as: 

partnership name: 

 

 

            hereby authorize Mr./Ms  

 

Name and Surname:………………………………………………………………………………. 

 

acting in the capacity of:……………………………………………………………………………… 

 

to sign all documents in connection with the tender for Contract No ……………..  and any      contract 
resulting from it, on our behalf. 

 

           Note: This certificate is to be completed and signed by all of the key partners upon whom rests  

                       the direction of the affairs of the partnership as a whole. 

8.4. Certificate for joint venture 

           We, the undersigned, being the Joint Venture in the business trading as: 

company name: 

 

 

            hereby authorize Mr./Ms  

 

Name and Surname:……………………………………………………………………………………. 

 

acting in the capacity of:………………………………………………………………………………… 

 

NAME ADDRESS SIGNATURE DATE 
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to sign all documents in connection with the tender for Contract No ……………..  and  

any contract resulting from it, on our behalf. 

            

        Note: This certificate is to be completed and signed by all of the key partners upon whom rests the  

direction of the affairs of the Joint Venture as a whole. 

8.5. Certificate for sole proprietor 

I, ___________________________________, hereby confirm that I am the sole owner of the business 

trading as _________________________________  

Signature of Sole owner:   

As Witnesses: 

1. ___________________________  

2. ___________________________ 

NAME ADDRESS SIGNATURE DATE 
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9. CIPC/CIPRO CERTIFICATE (attach a copy) 
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10. B-BBEE CERTIFICATE (attach a copy)  
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11.  NATIONAL TREASURY CENTRAL SUPPLIER DATABASE (attach a copy)  
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12.  A JOINT VENTURE AGREEMENT (in case of a joint venture) 
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13. RECORD OF ADDENDA TO TENDER DOCUMENTS 

 

We confirm that the following communications received from the Employer before the submission of 
this tender offer, amending the tender documents, have been taken into account in this tender offer: 

 Date Title or Details 

1.    

2.    

3.    

4.    

5.    

6.    

7.    

8.    

9.    

10.    

 
SIGNATURE: …………………………………………………..   
 
DATE: ………………….......................................................... 
(of person authorized to sign on behalf of the Tenderer) 
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14. MARKED UP MASTER AGREEMENT. 

A summary of the mark-ups and comments should be inserted in the table below and a copy  
of the marked-up Master Agreement to be submitted in hard copy and electronic format 
 

 Clause Number Proposed 
amendment 

Rationale for  
proposed  
amendment 

1    
 

2    
 

3    
 

4    
 

5    
 

6    
 

7    
 

8    
 

9    
 

10    
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

 

 

 

15. EXPERIENCE OF THE BIDDING ENTITY 

Table (7) - details of the bidding entity’s current and past experience in the provision of e.mail marketing solution: 

NB: Bidders must provide details of 10 (ten) recent projects managed by the bidder as it relates to the scope of work the bidder is bidding for. The 

information must be submitted in the above format. 

Client details  Description of service 

Name   

 

 

Contact details  

 

 

 

Project value 

 

 

Contract duration 

 

Client details  Description of service 

 

Name 

  

 

 

Contact details  

 

 

 

Project value 

 

 

Contract duration 
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Client details  Description of service 

 

Name 

  

 

 

Contact details  

 

 

 

Project value 

 

 

 

Contract duration 

 

Client details  Description of service 

 

Name 

  

 

 

Contact details  

 

 

 

Project value 

 

 

 

Contract duration 
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Client details  Description of service 

 

Name 

  

 

 

Contact details  

 

 

 

Project value 

 

 

 

Contract duration 

 

Client details  Description of service 

 

Name 

  

 

 

Contact details  

 

 

 

Project value 

 

 

 

Contract duration 
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Client details  Description of service 

 

Name 

  

 

 

Contact details  

 

 

 

Project value 

 

 

 

Contract duration 

 

Client details  Description of service 

 

Name 

  

 

 

Contact details  

 

 

 

Project value 

 

 

 

Contract duration 
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Client details  Description of service 

 

Name 

  

 

 

Contact details  

 

 

 

Project value 

 

 

 

Contract duration 

 

Client details  Description of service 

 

Name 

  

 

 

Contact details  

 

 

 

Project value 

 

 

 

Contract duration 
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16.  EXPERIENCE OF THE KEY ACCOUNT MANAGER 

Table (8) - details of the Key Account Manager in the scope of work: 

Name of firm No of years Position/designation Description of services rendered and 

extent of the project lead’s 

responsibility 

Reference (s) contact details 

     

     

     

     

     

     

     

     

NB: Kindly attach a copy of a updated detailed CV 
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17.  EXPERIENCE OF THE GRAPHIC DESIGN SPECIALIST 

Table (9) - details of the Graphic Design Specialist in the scope of work: 

Name of firm No of years Position/designation Description of services rendered and 

extent of the project lead’s 

responsibility 

Reference (s) contact details 

     

     

     

     

     

     

     

     

NB: Kindly attach a copy of a updated detailed CV 
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18.  EXPERIENCE OF THE MARKETING/ PUBLIC RELATIONS SPECIALIST 

Table (10) - details of the marketing/ public relations specialist in the scope of work: 

Name of firm No of years Position/designation Description of services rendered and 

extent of the project lead’s 

responsibility 

Reference (s) contact details 

     

     

     

     

     

     

     

     

NB: Kindly attach a copy of a updated detailed CV 
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19. METHODOLOGY 

Proposed system/ solution, as well as methodology and approach with clear roles and responsibilities of the team that will be allocated to the project with 
time frames. 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 


