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Qs and As 1A-31632 

APPOINTMENT OF THE PANELS OF ATTORNEYS & SCM OBJECTIONS AUTHORITY: 36 MONTHS  

 

Tender No: 1A31632 – Responses to clarification questions. 

Question 
no. 

Queries received Responses from eThekwini Municipality 

1. Please kindly confirm if we should use the High Court tariff to complete 
page 61 of the document. 
 

It is the discretion of the Service Provider to determine their pricing. 
This cannot be determined by the Municipality for the Service 
Provider. 
 

2. Clarification on the auditor’s certificate: 
 

1. Clarity on the exact document required to satisfy the 
requirement. 

 
2. Guidance on where or from whom this document can be 

obtained. 
 

3. Any alternative documentation that may be acceptable if the 
stated certificate is not available 

The Auditor’s certificate does not have to be in a specific format, all 
that is required is for the auditor to certify and confirm that the 
financials of the service provider have been audited. 

3. Clarification in respect of completion of the Tender Price on page 1 of 
the tender documents: 
 
Kindly advise whether the tender price required on page 1 is the same 
as the total of rates required on page 62, alternatively kindly advise on 
how to calculate the tender price required on page 1. 
 

Page 63 and 63 is schedule of rates for : SCM OBJECTIONS AND 
COMPLAINTS AUTHORITY which tenderer must complete all items 
and total costs.  
 
Your total price will then be transferred to form of offer on page 67. 
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Question 
no. 

Queries received Responses from eThekwini Municipality 

4. May we please have clarity on the following:  
 
Section 3(5) of the bid documents states that we must submit a 
hardcopy and an electronic copy via SSS. What is SSS?  
 
 
 
 
 
 
 
 
 
 
 
We seem to be experiencing a challenge with registering on the 
eThekwini Municipality’s supplier database, would we be disqualified if 
not registering. 

Please note that we have issued an addendum relating to the 
assistance with SSS, which is an SCM system. 
 
Contact details for SSS Officials are as follows 
 
Assistance with using the JDE System  
 
The following SCM official(s) can be contacted in connection with any 
queries regarding the use of the JDE System 
 

❖ Lindo Dlamini    Tel: 031 322 7153 or 031 322 7133 
  Email: supplier.selfservice@durban.gov.za 
 
 
Registration on supplier portal is not a mandatory requirement 
therefore it is not a disqualifying criteria however you are required to 
be registered on the system because  you cannot register on SSS if 
not registered on supplier Portal. 
  

5. In relation to table 1 on page 12, can we insert n/a on the categories 
we don’t specialise in? 
 

You can insert n/a , tender document do allow for tenderer to bid for 
one category, However if tenderer want to bid for two categories, 
tenderer is required to indicate preference ranging from 1 to 3 .see 
SCT14 
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Question 
no. 

Queries received Responses from eThekwini Municipality 

6. On table 2 on page 13, can we mark n/a on the areas not applicable to 
our firm, or must we mark 1 – 4? 
 

Table 2 , is for area of interest, it is  mandatory to mark area of 
interest  
 
Under Legal Services, the company does not need to specialise in all 
4 areas hence they should choose their order of preference. If they 
specialise in general litigation, then they can mark that as 1, and the 
rest will be 2 or 3 or 4 as per their area of specialisation. The lesser 
experience they have on an are of interest, the lower that area will be 
a preference for them. 
 

7. In relation to the table on page 18, please confirm if we are required to 
insert the director’s home address or work address. 
 
 
 

It is preferrable to insert work address. 
 

8. Is it mandatory to complete the table on page 23? 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Please read SCT4(6) on page 10  
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Question 
no. 

Queries received Responses from eThekwini Municipality 

9. 1.             Page 9:  SCT 3(1) SCT 3(2) TENDER INFORMATION:  
 
General The tender document comprises of a cover page and 73 
pages. 
 
Q: The tender comprises of 71 pages. Please confirm.  
  
 
 
2.             Page 10:                Bidders must submit a “hard copy” 
submission to the Tender Box located in the ground floor foyer of the 
Municipal Buildings, 166 KE Masinga Road (Old Fort Rd), Durban 
and an electronic submission via SSS. 
            
Q: Kindly advise what is SSS.  
 
 

 
 
 
 
 
1. We confirm that the tender document comprises of 71 pages. 
 
 
 
 
 
 
 
2. Please note that we have issued an addendum relating to the 
assistance with SSS, which is an SCM system. 
 
Contact details for SSS Officials are as follows 
 
Assistance with using the JDE System  
 
The following SCM official(s) can be contacted in connection with any 
queries regarding the use of the JDE System 
 

❖ Lindo Dlamini    Tel: 031 322 7153 or 031 322 7133 
  Email: supplier.selfservice@durban.gov.za 
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Question 
no. 

Queries received Responses from eThekwini Municipality 

10. Please confirm that I can apply for the conveyancing work only and not 
the work required for the legal services category and SCM objections 
and complaints authority. 

Yes you can tender for conveyancing only and reflect N/A in 
categories that you have no interest in. 

11. Kindly advise as to where I can find the tender document. 
 

the tender document has been uploaded and is available on 
eTenders 

12. We wish to enquire as to whether the tender is Provincial or National? We are not sure what is meant by the “tender being Provincial or 
National”. However, the Tender is for eThekwini Municipality and it is 
open to all Law firms within the Republic of South Africa 

13. Kindly clarify if their will be a briefing session for the above tender 
since on the eTender portal reflects the following information:  
Briefing Date and Time: Monday, 17 March 2025 - 11:00 
Briefing Venue: Ottawa Community Hall, 51 Maharaj Road, Ottawa, 
Verulam. 

There will be no Tender briefing as per the tender document. The 
error has also been rectified on etenders. 

 


