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CCMA CONTACTABLE REFERENCE LETTER TEMPLATE FOR THE PROVISION OF THE TRAVEL MANAGEMENT SERVICES FOR A PERIOD OF 36 MONTHS.
NB: The template must be accurately and fully completed by the bidder client. Failure to fully complete the template and accurately, no points will be allocated. The reference letter template consists of two pages. 
To: Commission for Conciliation, Mediation and Arbitration

Bid Number:…………………………………………………………

Bid description:…………………………………………….

From:
Company Name (bidder client): ………………………………………………………………….
Contact person :……………………………………………………………………………….
Contact number: …………………………………………………………………………………….
Contact Email address: …………………………………………………………………………….
Indicate below the start and end date for the duration of the contract:

Start date (DD/MM/YYYY): ………………………………end date: (DD/MM/YYYY) ………………………………..
NB: Bidders must complete full dates. Bidders will not be allocated points failure to complete full dates.



Name of the Tenderer/Bidder: …………………………………………………………………………………………
NB: Circle the applicable answer next to the question.
Was the quality of the services delivered in line with the SLA?   YES/ NO
 Please provide comments below : …………………………….………………………………………………………………………………………………………….................................................................................................................................................................................................................


Bidder Client Signature:…………………….…Designation: ……………………............





NB: CCMA will conduct reference check at any stage of evaluation.
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