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PROCUREMENT DOCUMENT
GOODS / SERVICES

Documents are to be obtained, free of charge, in electronic format, from
the National Treasury’s eTenders website or the eThekwini Municipality’s website.

Tender No: 35037-7A

THE MANAGEMENT AND REMOVAL, TREATMENT AND DISPOSAL
Title: OF THE HEALTH CARE WASTE (HCRW) CONTRACT FOR A PERIOD
OF THIRTY-SIX 36) MONTHS

CLARIFICATION MEETING AND QUERIES

Clarification Meeting: There will be no clarification meeting

Queries can be
addressed to:

Thabisile Ngcobo/Ncamsile Mazibuko; Tel: 031-3117408/17425
eMail:Thabisile.msomi@durban.gov.za/Ncamsile.mazibuko@durban.gov.za

Sindisiwe Luthuli Tel: 031-3113564; email: Sindisiwe.luthuli@durban.gov.za Email
Technical: queries to be submitted by 03 September 2026 and consolidated answers to
questions to be uploaded 10 September 2026

General / Contractual:

DELIVERY OF TENDERS

Sealed Tenders, addressed to the City Manager and marked with the Tender Number, are to be placed in the Tender
Box located in the ground floor foyer of the Municipal Buildings, 166 KE Masinga Road (Old Fort Rd), Durban
(and not any other municipal department): Tenderers are to also make an electronic submission via the eThekwini
Municipality JDE System (ESP Module)

ESP Queries: Contact: Lindo Dlamini: Tel: 031-322-7133 / 031-322 7153
Email: supplier.selfservice@durban.gov.za

Closing Date: Friday, 18 September 2026
Time: 11:00am

FACSIMILE, eMAIL or POSTED TENDERS WILL NOT BE ACCEPTED

Issued by:
ETHEKWINI MUNICIPALITY

Deputy Director: Click or tap here to enter text.
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TENDER No: 35037-7A

SECTION 1: GENERAL INFORMATION

YOU ARE HEREBY INVITED TO TENDER FOR REQUIREMENTS OF THE ETHEKWINI MUNICIPALITY

TENDER No.: 35037-7A

DESCRIPTION: THE MANAGEMENT AND REMOVAL, TREATMENT AND
DISPOSAL OF THE HEALTH CARE WASTE (HCRW)
CONTRACT FOR A PERIOD OF THIRTY-SIX 36) MONTHS

CLOSING DATE / TIME: Friday, 18 September 2026 at 11:00am

All tenders must be submitted on official tender documentation issued (in electronic format) by the eThekwini
Municipality from:

o the National Treasury’s eTenders website ( https://www.etenders.gov.za/ ), or

o the eThekwini Municipality’s website ( https://www.durban.gov.za/pages/business/procurement ).
Electronically downloaded documentation should be printed by the tenderer.

e Bidders must submit a “hard copy” submission to the Tender Box located in the ground floor foyer of
the Municipal Buildings, 166 KE Masinga Road (Old Fort Rd), Durban and an electronic submission
via Ethekwini Supplier Portal (ESP). Notwithstanding the electronic submission, a tender offer will
only be deemed valid if the “hard copy” submission has been made. The “hard copy” submission will
be deemed to be the ruling version. Bidders are responsible for resolving all access rights and
submission queries before the tender closing date. Tender closing date and time remain unchanged

Tenderers are required to be registered on the National Treasury Central Supplier Database (CSD) as a
service provider. In the case of a Joint Venture, this requirement will apply individually to each party in the
Joint Venture.

Registration on the eThekwini Municipality’s Database can be done via website:
https://ethekwinivendor.durban.gov.za/ and on ESP:supplier.selfservice@durban.gov.za

Tenderers should ensure that tenders are delivered timeously to the correct address as stated in the Conditions
of Tender. If a tender is late, it will not be accepted for consideration.

The Municipality will consider a tender submitted in response to this request for tender to be an offer from your
company to perform the supply on the basis of that tender. Accordingly, please review the attached General
and Special Terms and Conditions which will form the basis for any supply arrangement entered into between
the Municipality and your company.

The Municipality is seeking tenders from potential suppliers only and makes no representation or promise in
relation to procuring work from a supplier or supplier. The Municipality will not be responsible for any costs
associated with preparing and submitting a tender.

The Municipality does not bind itself to accept the lowest or any tender. It reserves the right to accept the whole
or any part of a tender to place orders. Bidders shall not bind the Municipality to any minimum quantity per
order. The successful Tenderer (s) shall be bound to provide any quantities stipulated in the specification.

The successful tenderer will be required to fill in and sign a written Contract Form (MBD 7).

NB: NO TENDER WILL BE CONSIDERED FROM PERSONS IN THE SERVICE OF THE STATE
(as defined in Regulation 44 of the Local Government: Municipal Supply Chain Management Regulations).
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TENDER No: 35037-7A

THE FOLLOWING PARTICULARS MUST BE FURNISHED
(Failure to do so may result in your tender being disqualified)

N E= T L= o =Y o L= Y SO
PO al AdArES S
SHrEEt AdArE S S, o e e a——
E-Mail AdAresS: o
Telephone Number: - -

Cell phone Number: - -

Facsimile Number: - -

Circle Applicable

Is your entity registered on the eThekwini Municipality’s supplier database? YES /NO

o IfYES insert your PRINUMDbEr: ..., PR

Is your entity registered on the National Treasury Central Supplier Database YES / NO
(CSD)?

o IfYES, insert your MAAANUMbEr: .......ccoiiiiiiiiiiiiieeeeecvvieeee. . MAAA

Insert a SARS Tax Compliance Status PIN

Is your entity VAT registered? YES/NO

o If YES insert Vat Registration Number: ...,

Has a Declaration of Municipal Fees been submitted? YES /NO

Has a Declaration of Interest (MBD 4) been submitted? YES/NO

Has a Declaration for Procurement Above R10 Million (MBD 5) been YES /NO
submitted?

Has a Preference Points Claim (MBD 6.1) been submitted? YES/NO

Has a Declaration of Bidder’s Past SCM Practices (MBD 8) been submitted? YES/NO

Has a Certificate of Independent Bid Determination (MBD 9) been submitted? YES /NO

Are you the accredited representative in South Africa for the goods / services / YES / NO
works offered? If YES, enclose proof at the back of the tender submission.

Signature of Tenderer: ... Date: ..o,
[N E= T L= S 104 0= o = (in block capitals)
Capacity under which

this teNder IS SIgNEA: Lo e e
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TENDER No: 35037-7A

SECTION 2 : CONDITIONS OF TENDER — (Goods / Services : June 2019)

INDEX

DEFINITIONS
CONDITIONS OF TENDER & CONTRACT
TENDER INFORMATION
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Briefing Session (Clarification Meeting)
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2
3
4
5
6) Tender Validity and Withdrawal of Tenders
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4. RETURNABLE SCHEDULES, FORMS, CERTIFICATES

(1) Authority of Signatory
(2) Tax Compliance Status PIN / Tax Clearance Certificate
(3) Declaration of Municipal Fees
(4) Health and Safety
(5) Municipal Biding Documents
(a) MBD 4: Declaration of Interest
(b) MBD 5: Declaration for Procurement Above R10 Million
(c) MDB 6.1: Preference Points Claim
(d) MBD 8: Declaration of Bidder's Past Supply Chain Management Practices
(e) MBD 9: Certificate of Independent Bid Determination
(5) Official Tender Form
(6) Additional Schedules, Forms, or Certificates
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5. INFORMATION TO BE SUPPLIED RE SUB-CONTRACTORS
6. SAMPLES

7. MANUFACTURERS

8. CLARIFICATION

9. PRICING

10. ESTIMATED QUANTITIES

11. DELIVERY, RISK, PACKAGES, ETC

12.  RATES OF EXCHANGE

13.  IMPORT PERMITS

14.  EVALUATION PROCESS

15.  BRIBERY AND COMMUNICATION WITH COUNCILLORS / OFFICIALS
16. NEGOTIATIONS WITH PREFERRED TENDERERS
17.  CANCELLATION OF TENDER PROCESS

18.  ACCEPTANCE OF TENDER

19.  PAYMENT and FACTORING

20. APPEAL PROCESS

SPECIAL / ADDITIONAL CONDITIONS OF TENDER
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TENDER No: 35037-7A

STANDARD CONDITIONS OF TENDER (Goods / Services)

(1)

()

(3)

(4)

CONDITIONS OF TENDER & CONTRACT

The specification will be governed by the Standard Conditions
of Tender (Goods and Services), Special Conditions of Tender
(SCT), General Conditions of Contract (GCC) (Government
Procurement General Conditions (July 2010), as amended by
National Treasury Circular 52 dated 30 July 2010), the Special
Conditions of Contract (SCC), the Occupational Health and
Safety Act (Act No. 85 of 1993), and the eThekwini Code of
Conduct.

Complete Acceptance of Conditions

Unless otherwise expressly stipulated in a letter covering the
tender, every Tenderer shall be deemed to have waived,
renounced, and abandoned any conditions printed or written
upon any stationery used for the purpose of, or in connection
with, the submission of their tender, which are in conflict with
the General Conditions of Contract and Special Conditions of
Contract. Tenderers are advised that any material divergences
/ qualifications from the official Conditions or Specification will
render their tenders liable to disqualification.

TENDER INFORMATION

General

(a) Tenders will be liable for rejection unless made out on the
official tendering documentation.

(b) Any alterations effected upon any of the tendering
documents must be clearly shown by means of a hand
written (black, non-erasable ink), or typed, entry and must
be signed in full by the Tenderer. The use of correction
fluid is not permitted.

(c) Tenderers may submit alternative solutions that, in the
Tenderer’s opinion, are to the Municipality’s advantage
economically and technically. Full technical details of the
alternative tender(s) shall be submitted with the tender
documents. Alternative tender(s) shall be submitted
separately.

Obtaining Tender Documentation
All tenders must be submitted on official tender documentation

issued, in electronic format, by the eThekwini Municipality.
Electronically downloaded documentation (obtainable free of
charge) should be printed and suitably bound by tenderer.

Queries Relating to this Tender
Queries can be directed to the person / Department as stated
in the SCT.

Briefing Session (Clarification Meeting)
Details of the briefing session are stated in the SCT.

Failure to attend a compulsory briefing session will invalidate
the tender. Tenderers must sign the attendance list in the name
of the tendering entity. Tenders will only be evaluated from
those tendering entities appearing on the attendance list.

1. DEFINITIONS
General:

(1) Defined words / phrases are printed in Italic font.

(2)  Definitions apply to the singular as well as the plural.

(3)  Anyreference to the masculine gender shall be taken to include
the feminine and any reference to the feminine gender shall be
taken to include the masculine.

(4) The words “bid” and “tender”, and “bidder” and “tenderer” can
be used interchangeably.

(5)  All definitions as defined in the General Conditions of Contract
are applicable to these Standard Conditions of Tender. These
definitions include:

e  “Closing time”

e “Contract”

e “Contract Price”

e  “Corrupt practice”

e “Countervailing duties”
e “Country of origin”

e “Day”

e “Delivery”

e “Delivery ex stock”

e “Delivery into consignees store or to his site”
e “Dumping”

e “Force majeure”

e “Fraudulent practice”
e “GCC”

e “Goods”

e “Imported content”

e “lLocal content”

e “Manufacture”

e “Order”

e “Project site”

e “Purchaser”

e “Republic”

e “SCC”

e “Services”

e “Supplier”

e “Tort”

e “Turnkey”

e “Written” or “in writing”

(6)  Bid or Tender: The offer submitted in respect of an invitation to
submit such an offer.

(7) Bidder or Tenderer: An entity (company, close corporation,
partnership, joint venture, sole proprietor) which submits a
bid/tender.

(8)  Municipality: The eThekwini Municipality, as represented by
the duly authorised delegate, official or committee.

(9)  SCT: Special Conditions of Tender (found in Section 3).

(10) Week: A period of seven (7) consecutive days.

(11) Material Deviation: A material deviation or qualification is one
which, in the Municipality’s opinion, would:

(a) Detrimentally affect the scope, quality, or performance of
the services or supply identified in the Scope;

(b) Significantly change the Municipality’s or the Tenderer's
risks and responsibilities under the contract; or

(c) Affect the competitive position of other Tenderers
presenting responsive tenders, if it were to be rectified.

SECTION 2

Conditions of Tender
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TENDER No: 35037-7A

(5) Closing Date and Delivery of Tender Submissions

(6)

(1)

()

3)

(4)

Sealed tenders made out on the enclosed Official Tender Form,
which shall be signed by or on behalf of the Tenderer , and
addressed to the City Manager, marked with the appropriate
Tender number, must be placed in the Tender Box as stated in
the SCT not later than the date and time as stated in the SCT,
where after they will be opened publicly.

All tender documents must be placed directly into the Tender
Box and should not be delivered to any other Municipal
Department. Bidders are advised that tenders submitted by
post, fax or email will not be considered. All couriered
documents must be placed directly into the Tender Box and
should not be delivered to any other Municipal Department.
Any tender received after the closing date and time stated for
the receipt thereof shall not be accepted for consideration and
shall be returned to the Tenderer.

Tender Validity and Withdrawal of Tenders
Tenders must hold good until 16:00 of the 5th week following

the date on which tenders are opened, or during such other
period as may be specified in the SCT. The Municipality may,
during the period for which tenders are to remain open for
acceptance, authorize a Tenderer to withdraw their tender in
whole or in part on condition that the Tenderer pays to the
Municipality on demand, a sum of one thousand Rand
(R1,000.00). The Municipality may, if it thinks fit, waive
payment of such sum in whole or in part.

RETURNABLE SCHEDULES, FORMS, CERTIFICATES
Each Tenderer shall complete fully and accurately the following
documents and submit these documents with the tender:

Authority of Signatory: In terms of Clause 4(5)(c) of the
Conditions of Tender.

Tax Compliance Status PIN / Tax Clearance Certificate: SARS
has introduced a new Tax Compliance Status System. Tenderers
can submit a Tax Compliance Status PIN (TCS PIN) instead of an
original Tax Clearance Certificate. This TCS PIN can be used by
third parties to certify the taxpayer’s real-time compliance
status.

Declaration of Municipal Fees: Only those Bidders whose
municipal fees are fully paid, or those that have concluded
acknowledgement of debt agreements with the Municipality,
are eligible to tender.

All Bidders must sign the Declaration of Municipal Fees
returnable form, declaring that their municipal fees are in order
or that acknowledgement of debt agreements have been
concluded, and include the relevant account numbers in the
declaration. Failure to include account numbers or sign will
invalidate the tender. The completion of the declaration is also
applicable to Bidders outside of the eThekwini Municipal Area.

Declaration with respect to the Occupational Health and
Safety Act: Acceptance of undertaking in terms of the
Occupational Health and Safety Act (Act 85 of 1993) and the
relevant Regulations.

Municipal Biding Documents (which includes):

(a) MBD 4: Declaration of Interest: All Bidders are to sign the
Declaration of Interest wherein they declare any relationship
that may exist with an official of the Municipality involved in
the evaluation process.

Regulation 44 of the Supply Chain Management Regulations

states that a Municipality or Municipal Entity may not make
any award to a person:

(i) Whois in the service of the state;

(ii) If that person is not a natural person, of which any
Director, Manager, Principal, Shareholder or
Stakeholder is a person in the service of the state; or

(iii) Who is an advisor or consultant contracted with the
Municipality or municipal entity.

Should a contract be awarded, and it is subsequently
established that Regulation 44 has been breached, the
Municipality shall have the right to terminate the contract
with immediate effect.

(b) MBD 5: Declaration for Procurement Above R10 Million (if
applicable): For all procurement expected to exceed R10
million (all applicable taxes included), tenderers must
complete this questionnaire.

(c) MBD 6.1: Preference Points Claim Form: For the awarding of

Preference Points, Bidders are required to complete the
attached MBD 6.1 form and return it with their tender
submission. Failure on the part of a tenderer to complete
and submit this form will be interpreted to mean that
preference points for Specific Goals are not claimed.
The Municipality reserves the right to require of a tenderer,
either before a bid is adjudicated or at any time
subsequently, to substantiate any claim in regard to
preferences, in any manner required by the Municipality.

(d) MBD 8: Declaration of Bidders Past Supply Chain
Management Practices Form: This form serves as a
declaration to be used by municipalities and municipal
entities in ensuring that when goods and services are being
procured, all reasonable steps are taken to combat the
abuse of the supply chain management system.

(e) MBD 9: Certificate of Independent Bid Determination:
Section 4(1)(b)(iii) of the Competition Act No. 89 of 1998, as
amended, prohibits an agreement between, or concerted
practice by, firms if it involves collusive tendering or tender
rigging. In order to give effect to this, the Certificate of Bid
Determination must be completed and submitted with the
tender.

SECTION 2

Conditions of Tender
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TENDER No: 35037-7A

Conditions of Tender

(5)  Official Tender Form (see Section 9) 8. CLARIFICATION
(a) Legal Status of Tenderer The Head: Supply Chain Management Unit, or an authorized
It is essential for the purpose of entering into a legal representative, may request clarification or further information
contract that Bidders state on the Official Tender Form, on any aspect of the tender. The Tenderer must supply the
under “Name and Address of Tenderer ”, their full legal requested information within the time specified. Failure to
status: comply will render the tender non-responsive.
(i) the full registered name of the company making a
tender; or 9.  PRICING
(i) if the Tenderer is a person conducting business under a
recognised trading name then: Bidders would be precluded from this tender if their pricing
e State the name of the person(s); structure deviates from the Official Tender Form.
e  State recognised trading name; and
e State whether an owner, co-owner, proprietor, (1)  Nett Prices
etc. All prices shall be quoted in South African currency (Rand) after
(b) Signing of Official Tender Form deduction of any brokerage or discount allowed to the
Failure of a Tenderer to complete, in its entirety, and sign Municipality.
the Official Tender Form will invalidate the tender.
(c) Authority of Signatory (2)  Unit Prices
Bidders are to complete and sign the Authority of Signatory Bidders shall quote only one price in respect of each item. Such
returnable document, and attach the required additional price is to hold good for the full duration of the contract period,
documents. being subject to variation only in accordance with specified
(d) Differences or Discrepancies criteria, as stated in the Conditions of Contract.
Should there be any difference or discrepancy between the
prices or price contained in the Official Tender Form and (3)  Firm Tenders
those contained in any covering letter from the Tenderer, Bidders may submit firm prices for each 12 month period. These
the prices or price contained in the Official Tender Form prices shall be free from all fluctuations, including any statutory
shall prevail. increases.
(6)  Any additional Schedules, Forms, or Certificates as stated in (4)  Value Added Tax (V.A.T)
the SCT. Prices exclusive and inclusive of VAT must be stated separately
on the Official Tender Form.
5. INFORMATION TO BE SUPPLIED REGARDING
SUB-CONTRACTORS 10.  ESTIMATED QUANTITIES
Bidders are to state in their tenders, or covering letters, The estimated quantities are set out in Section 8 : Bill of
whether, if the contract were to be awarded to them, the whole Quantities / Schedule of Rates/Activities which forms part of the
of the work would be executed by them in their own workshop official tender documents. The quantities are stated purely for
/ factory. If the answer is in the negative, they are required to the information of the Bidders and are in order to ascertain an
state which part(s) would be handed to sub-contractors and the estimated total contract price. The Supplier will, however, be
name and address of such sub-contractors. bound to supply whatever quantity or quantities the
Municipality may actually require, and may exceed, or be less
6. SAMPLES than, the estimated quantities stated.
Bidders may be required to state where samples of the full 11.  DELIVERY, RISK, PACKAGES, ETC
range of products can be inspected or be required to submit
samples for inspection prior to the closing date of the tender. (1)  Unless otherwise provided, all goods are to be supplied only
against the form of order issued by the Municipality.
7. MANUFACTURERS (2)  Bidders shall quote a unit price which shall include delivery to
the specified delivery point, as stated in the SCT.
The names of the manufacturers of the goods or equipment (3)  The risk in all goods purchased by the Municipality under the
offered must be stated in the tender. contract shall remain with the Supplier until such goods shall
have been duly delivered.
Bidders who are not manufacturers, accredited distributors, or (4)  Bidders shall clearly state the period within which delivery will
agents must provide a valid agreement / Joint Venture be made after receipt of the official order, as this may be
Agreement, entered into with the manufacturer, accredited material in the adjudication of the tender.
distributors, or agents, with their submission. This agreement
must meet all the requirements as laid down in the tender
document, and must cover the contract period.
SECTION 2 Version 01/12/2025 Page 8 of 73



TENDER No: 35037-7A

12. RATES OF EXCHANGE The evaluation process of responsive tenders will be as follows:
e Score each tender in respect of the financial offer made and
(1)  Where the goods are imported the Supplier shall, within seven preferences claimed (if any);
days of date of official Purchase Order, arrange through their e Calculate the total number of evaluation points (Tev) in
bankers for the foreign commitment to be covered forward accordance with the following formula:
down to the Rand in order to fix the rate of exchange. The Tev = Nro + Np where: Nio : is the number of evaluation
Supplier shall notify the Municipality as soon as possible points awarded for the financial offer; and Ne . is the
thereafter regarding the rate which has been fixed on such number of evaluation points awarded for preferences
forward exchange. claimed.
e Rank tenders from the highest number of evaluation points
Any increase or decrease between the basic rate of exchange as to the lowest.
at a date seven days prior to the date of closing of tenders and e Recommend the Tenderer with the highest number of
that existing at the date of establishment of the forward evaluation points for the award of the contract, unless
exchange cover within the period stipulated above shall be paid there are compelling and justifiable reasons not to do so.
or deducted by the Municipality. Upon the failure of the e Rescore and re-rank all Bidders should there be compelling
Supplier to arrange forward exchange cover, the Supplier shall and justifiable reasons not to recommend the Tenderer
be liable should there be any increase in the basic rate of with the highest number of evaluation points, and
exchange occurring after the last mentioned date. recommend the Tenderer with the highest number of
evaluation points, unless there are compelling and
The bank charges incurred in obtaining the forward exchange justifiable reasons not to do so, and the process set out in
cover shall be for the Municipality’s account. this sub-clause is repeated.
(2)  The Supplier shall on request: (1)  Evaluation points awarded for the financial offer:
(a) Submit documentary proof of the rate of exchange; and
(b) When an adjustment is claimed in terms of this sub-clause, Reference is to be made to the Special Conditions of Tender
whether by the Supplier or the Municipality, submit (SCT), and returnable form 5(c) in Section 4.
documentary proof to the satisfaction of the Deputy City
Manager: Treasury in respect of such claim. INCOME-GENERATING CONTRACTS
The financial offer will be scored using the formula:
13.  IMPORT PERMITS Neo- W (1+ Pt—Pmax )
Pmax
(1)  Inorder to minimise special importation, Bidders should, where
possible, have recourse to local suppliers and / or GOOPS an.d SERVICE_S .
The financial offer will be scored using the formula:
manufacturers. Pt—Pmin
(2)  Bidders must state whether their tender is dependent upon the Nro- W (1-—27)
issue of a special import permit or whether they are able to
supply the goods by making use of the import facilities available Where the value of W is:
to them. (a) 90 where the financial value inclusive of VAT of all
(3) Inthe event of a tender being dependent upon the issue of a responsive tenders received have a value in excess of
special import permit, application for such special import R 50,000,000; OR
permit shall be made by the Tenderer , unless otherwise 80 where the financial value inclusive of VAT of one or
provided for in the SCT. more responsive tenders offers have a value that equals
or is less than R 50,000,000.
14. EVALUATION PROCESS It is unclear (at the time of advertising) which of the two
preference point systems applies. Either the 80/20 or
The procedure for evaluation of responsive Tender Offers will 90/10 preference point system will apply, determined by
be in accordance with the eThekwini Municipality’s current SCM the price offered by the lowest acceptable tender.
Policy and the Preferential Procurement Policy Framework Act
(5 of 2000), and the Preferential Procurement Policy Framework (b) Pmax is the comparative offer of the most favourable
Act Regulations (November 2022). comparative offer (highest acceptable tender).
Details of additional evaluation criteria, if applicable, are (c) Pmin is the comparative offer of the most favourable
stated in the SCT. comparative offer (lowest acceptable tender).
Evaluation points for price and preference will only be (d) Pt is the comparative offer of the tender offer under
calculated for Bidders who comply with the contractual and consideration.
technical specification, and if applicable, have attained the
minimum Functionality Score as stated in the SCT. (2)  Evaluation points awarded for preference:
The Specific Goals for Preference Points are specified in the
SCT.
SECTION 2 Version 01/12/2025 Page 9 of 73
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TENDER No: 35037-7A

15. BRIBERY AND COMMUNICATION WITH COUNCILLORS /
OFFICIALS

(1)  Bribery
No Tenderer shall offer, promise or give to any person or person
connected with a tender or the awarding of a contract, any

gratuity, bonus or discount etc, in connection with the obtaining
of a contract.

(2) Communication, Councillors and Officials
A Tenderer shall not in any way communicate with a member of
the Municipality or with any official of the Municipality on a

question affecting any contract for the supply of goods or for
any work, undertaking or services which is the subject of a
tender during the period between the closing date for receipt of
tenders and the dispatch of the written notification of the
Municipality’s decision on the award of the contract; provided
that a Tenderer shall not hereby be precluded:
(a) At the request of the Head: SCM Unit, or an authorized
representative, from furnishing him with additional
information or with a sample or specimen for testing
purposes or otherwise from giving a demonstration so as to
enable the recommendation to the Bid Committee on the
award of the contract to be formulated;
From obtaining from the Head : SCM Unit, or an authorised
representative, information as to the date upon which the
award of the contract is likely to be made, or, after the
decision upon the award has been made by the
Municipality or any Committee to which the Municipality
has delegated its powers, information as to the nature of
the decision or such information as was publicly disclosed
at the opening of tenders or from submitting to the
Accounting Officer in writing any communication relating to
their tender or the award of the contract or a request for
leave to withdraw their tender; and
(c) Provided further that nothing contained herein shall be
construed so as to prevent information being sought and
obtained from an Official in regard to any decision taken at
an open Municipal meeting, or any Committee to which the
Municipality has delegated its powers.
A contravention of subsection (1) and / or (2), or an attempt to

(b

contravene such subsection, shall be reported to the
Accounting Officer, who may on receipt of such report
disqualify the tender of the Tenderer concerned.

16. NEGOTIATIONS WITH PREFERRED BIDDERS
The Municipality reserves the right to invoke Regulation 24 of

Municipal Finance Management Act if required.

(1) The Accounting Officer may negotiate the final terms of a
contract with Bidders identified through a competitive
tendering process as preferred Bidders, provided that such
negotiation:

e Does not allow any preferred Tenderer a second or unfair
opportunity;

e Is not to the detriment of any other Tenderer ; and

e Does not lead to a higher price than the tender as
submitted.

(2)  Minutes of such negotiations must be kept for record purposes.

(3)  Such negotiation may be delegated by the Accounting Officer.

17.  CANCELLATION OF TENDER PROCESS
The municipality is entitled to cancel the tender at any time

before the award of a tender and the decision to cancel the
tender shall be published in the same manner in which the
original tender invitation was advertised. The Municipality shall,
in no way, be liable for any damages whatsoever, including,
without limitation, damages for loss of profit, in any way
connected with the cancellation of this bid.

18.

(1)

()

(3)

(4)

(5)

(6)

(7)

(8)

(9)

19.

20

ACCEPTANCE OF BID

The Municipality does not bind itself to accept the lowest or any tender,
and reserves the right to accept the whole or any part of a tender to place
orders.

The Municipality reserves the right to accept more than one technically

and contractually compliant tender for part or the whole of the contract

and to place orders on the price and availability.

Bidders shall not bind the Municipality to any minimum quantity per

order.

The successful Tenderer (s) shall be bound to provide any quantities

stipulated in the specification.

Tenders will only be accepted on condition that:

(a) The tender is signed by a person authorised to sign on behalf of the
Tenderer .

(b) A valid (at time of close of tenders), original, Tax Clearance
Certificate OR Tax Compliance Status PIN is included with the tender
submission. Both should have sufficient validity to ensure the
process is adequately covered;

(c) A Tenderer who submitted their tender as a Joint Venture has
included an acceptable Joint Venture Agreement and a B-BBEE
Certificate pertaining to the Joint Venture with their tender.

Financial Standing: The Head: Supply Chain Management reserves the

right to require Bidders to submit evidence that their financial standing

is adequate to meet their obligations under the contract should they be
successful.

Change of Ownership or Major Policy: Where it is known to a Tenderer

that a change in ownership or major policy (of the tendering entity) will

occur, or is likely to occur, during a specified contract period, the scope
and effect thereof must be fully defined in a covering letter to be
submitted with the tender.

Purchase of Goods From Other Sources: Nothing contained in this

contract shall be held to restrain the Municipality from purchasing from

persons other than the Supplier, any of the goods described or referred
to in this contract, if it shall in its discretion think fit to do so.

Capability and Breach of Contract: Tenderers that do not have the

capability of undertaking this enquiry in terms of the requirements of the

contract or have been in breach of contract previously will not be
considered.

PAYMENT and FACTORING

Payment conditions will be as per the Conditions of Contract.

Payment will be made only to the Supplier(s). Factoring arrangements
will not be accepted.

APPEALS

In terms of Regulation 49 of the Municipal Supply Chain Management
Regulations persons aggrieved by decisions or actions taken by the
Municipality, may lodge an appeal within 14 days of the decision or
action, in writing to the Municipality. The appeal (clearly setting out the
reasons for the appeal) and queries with regard to decision of award are
to be directed to the office of the City Manager, attention:
Ms. S. Pillay, P.O. Box 1394, Durban, 4000;
eMail: Simone.Pillay@durban.gov.za.

SECTION 2
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TENDER No: 35037-7A

SECTION 3: SPECIAL / ADDITIONAL CONDITIONS OF TENDER

3.1 SPECIAL CONDITIONS OF TENDER (SCT)

The Standard Conditions of Tender (Goods / Services) make several references to the Special Conditions
of Tender (SCT) for details that apply specifically to this tender. The Special Conditions of Tender shall
have precedence in the interpretation of any ambiguity or inconsistency between it and the Standard
Conditions of Tender.

Each item below is cross-referenced to the clause in the Standard Conditions of Tender to which it mainly

applies.

SCT 3(1)

SCT 3(2)

SCT 3(3)

TENDER INFORMATION: General

The tender document comprises of a cover page and 73 pages.

TENDER INFORMATION: Obtaining Tender Documentation

Documents are issued by the eThekwini Municipality electronic format.

Electronically downloaded documentation is obtainable from:
o the National Treasury’s eTenders website
o ( https://www.etenders.gov.za/ ), or
o the eThekwini Municipality’s website
o ( https://www.durban.gov.za/pages/business/procurement ).

The entire document should be printed on A4 paper (one sided), and suitably bound by the
tenderer.

TENDER INFORMATION: Queries Relating to this Tender

General and Contractual Queries are to be directed to:

Thabisile Ngcobo/Ncamsile Mazibuko; Tel: 031-3117408/17425
eMail:Thabisile.msomi@durban.gov.za/Ncamsile.mazibuko@durban.gov.za

Technical Queries are to be directed to:

Sindisiwe Luthuli Tel: 031-3113564; email: Sindisiwe.luthuli@durban.gov.za Email queries

to be submitted by 03 September 2026 and consolidated answers to questions to be uploaded
10 September 2026

SCT 3(4) TENDER INFORMATION: Briefing Session
There will be no clarification meeting
SCT 3(5) TENDER INFORMATION: Closing Date and Delivery of Tender Submissions
1. Tenderers are hereby advised to submit the following, no later than:
SECTION 2 Version 01/12/2025 Page 11 of 73
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TENDER No: 35037-7A

SCT 3(6)

SCT 4(6)

4.

5

Friday, 18 September 2026
11:00am

a) Asigned hard copy of the Tender Document that is sealed, addressed to the City Manager
and clearly marked with the Tender Number. This hard copy shall be deposited into the
Tender Box located in the ground floor foyer of the Municipal Buildings at 166 KE
Masinga Road (Old Fort Rd), Durban; and

b) An electronic copy of the Tender Document, identical to that of the signed hard copy, via
the eThekwini Municipality JDE System (ESP Module).

. Notwithstanding the submission of the electronic copy of the Tender Document via the JDE

System (ESP Module):

a) The Tender Offer shall only be deemed valid if the hard copy submission has been made;
and

b) The hard copy submission shall take precedence and be utilised for the evaluation of
Tenders.

In the event of any ambiguity or inconsistency within the hard copy submissions, eThekwini
Municipality reserves the right to verify the information by comparing the hard copy with the
corresponding electronic copy. Subsequently, if the electronic copy is found not to be
identical to the hard copy, the Tender Offer shall be deemed invalid.

Tenderers shall ensure all access rights and submission queries related to the JDE system
are resolved prior to the closing date.:

BID VIEWING, TENDER DOCUMENT DOWNLOAD AND BID SUBMISSION PROCESS

. The following link must be followed for login, to view advertised bids, and to submit a bid

advertised by eThekwini Municipality.
https://rfq.durban.gov.za/jde/E1Menu.maf
All queries related to the JDE system shall be directed to:

ESP Queries: Lindo Dlamini ESP Technical Queries: Kgopotso Maja:
Tel: 031-3227133 / 031-3227153 Tel: 031 322 3808
Email: supplier.selfservice@durban.gov.za Email: kgopotso.maja@durban.gov.za

TENDER INFORMATION: Tender Validity and Withdrawal of Tenders

1. Tenders must remain valid for a period of 120 days following the date on which the Tenders
are opened. This period is referred to as the original validity period.

2. In addition to the original validity period, Tenders must remain valid for acceptance for a
further period of twelve (12) months, unless the Municipality is advised otherwise by the

bidder in writing.

3. eThekwini Municipality reserves the right to request confirmation of Tender validity at any
time during the twelve (12) month period.

RETURNABLE SCHEDULES, FORMS, CERTIFICATES

SECTION 2
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SCT 14

a)

f)

There are no additional returnable schedules, forms, certificates

EVALUATION PROCESS

The evaluation process will consist of two stages, namely:
14.1 Mandatory requirements

14.2 Price and Preference Points.

14.1 Mandatory Requirements

Submission of a letter of intent for suppliers who are not manufacturers of the
containers/receptacles.

Waste Management Licence (WML)-The applicant must submit a certified copy of a valid Waste
Management Licence issued in terms of the National Environmental Management: Waste Act,
2008 (Act No. 59 of 2008) (“NEM: WA”) as amended.

Scheduled Activities Permit (SAP)-The applicant must submit a copy of a valid Scheduled
Activities Permit issued in terms of the eThekwini Municipality Scheduled Activities Bylaw. This
Bylaw is only applicable in all areas which fall under the jurisdiction of the Ethekwini Municipality.

Details of a contract/agreement with a hazardous landfill site - The Waste treatment facility at
which the waste will be disposed of must have all the requisite licences and permits in place,
and these documents must be submitted together with the tender submission.

tenderers that are manufacturers must submit documentary proof which confirms that they are
manufacturers of the required items.

Tenderers that are not manufacturers must submit with their tender a valid service agreement
entered into with the aforementioned. Such agreement must be signed on the manufacturers

letterhead and must cover the contract period, specifically with regards pricing and whether it
is fixed for the duration of the contract.

The bidder will be precluded if a valid signed agreement or a letter of intent is not submitted
with your tender document at time of closing.

Samples will be requested from shortlisted bidders and must be accompanied by a detailed
description of each receptacle/ container tendered for and the type of material that has been
used.

The samples will be checked against the specification to ensure compliance with the technical
specification and SABS standards.

Failure to comply will result in the tenderer being precluded from the evaluation process.

SECTION 2

Version 01/12/2025 Page 13 of 73

Conditions of Tender



TENDER No: 35037-7A

14.2 Price and Preference

The procedure for the evaluation of responsive tenders is PRICE AND PREFERENCE in
accordance with the Employer's current SCM Policy, the Preferential Procurement Policy
Framework Act (5 of 2000), and the Preferential Procurement Policy Framework Act Regulations
(2022).

The 80/20 preference points system will be applied. The Formula used to calculate the Price
Points (max. 80) will be according to that specified Regulation 4.1.

14.2.1 Preference Point System and Specific Goals

The definitions as per the SCM Policy are applicable.

Preference Points (either 20 or 10) will be derived from points claimed on Returnable Document
MBD 6.1: “Preference Points Claim Form” (in Section 4 of this procurement document) for the
Specific Goal(s) as indicated on the table(s) below, and according to the specified Goal
Weightings.

Ownership Goal
The tendering entity’s Percentage Ownership, in terms of the Ownership Category(s) listed
below, is to be used in the determination of the tenderer’s claim for Preference Points.

Goal Weighting 70%

Ownership Categories Criteria 80/20

Race: Black (w1) 0% 0
>0% and <51% 5.6
>51% and <100% 9.8
100% 14

Proof of claim as declared on MBD 6.1 (1 or more of the following will be used in verifying the tenderer’s status)

e Companies and Intellectual Property Commission registration document (CIPC)

e CSD report.

e B-BBEE Certificate of the tendering entity.

e Consolidated B-BBEE Certificate if the tendering entity is a Consortium, Joint Venture, or Trust (Issued
by verification agency accredited by the South African Accreditation System).

e Agreement for a Consortium, Joint Venture, or Trust.

The Category Weightings of the Ownership Categories will be Race (Black):
w1l =100%,

SECTION 2
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RDP Goal: The promotion of South African owned enterprises

The tendering entity’s Address (as stated on the National Treasury Central Supplier Database
(CSD) or on the eThekwini Municipality Vendor Portal) is to be used in the determination of the
tenderer’s claim for Preference Points for this Specific Goal.

Goal Weighting 30%

Location 80/20
Not in South Africa 0
South Africa 24
KZN 4.2
ETM 6

Proof of claim as declared on MBD 6.1 (1 or more of the following will be used in verifying the tenderer’s status)
e CSD report

SCT 20 COMPLAINTS AND OBJECTIONS
In terms of Section 49 of the Ethekwini SCM Policy any person aggrieved by the decisions taken
in the implementation of the SCM System may lodge within 14 days of notification, a written
objection against the decision of the following:
The City Manager
Attention: Ms S Pillay (E-Mail: Simone.Pillay@durban.gov.za)
P O Box 1394
DURBAN
4000
Please be advised that any objection to this decision will only be processed upon receipt of a non-
refundable administration fee of R6,131.00 including VAT as stipulated in the municipality’s SCM
Policy approved on 30/09/2025 as well as the municipal budget for the financial year 2026/27.
An objection will only be considered upon receipt of proof of payment of this fee. This amount
must be paid into the following bank account as a real-time payment:
EThekwini Municipality
FNB - 631 6574 6331
Reference Number: 35037-7A
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3.2

ACT 1

ACT2.

ADDITIONAL CONDITIONS OF TENDER (ACT)

ELIGIBILITY — CSD REGISTRATION

Tenderers are required to be registered on the National Treasury Central Supplier Database
(CSD) as a service provider. In the case of a Joint Venture, this requirement will apply individually
to each party in the Joint Venture. Tenderers not so registered, at time of closing of tenders, will
not be eligible to submit tenders.

The Tenderer's CSD Supplier Number (starting with “MAAA”) is to be provided on the information
table in Section 1.

Tenderers who wish to register on the CSD may do so via web address https://secure.csd.gov.za.

ESTIMATED QUANTITIES

The estimated quantities required during the period of the contract for each item are set out in Section
7 — Scope of Work and Section 8 — Schedule of Rates and are for evaluation purposes ONLY.

The contractor will, however, be bound to supply whatever quantity or quantities the Council
may order during the period of the contract, irrespective of the extent to which the total
quantity or quantities ordered may be in excess of or below the estimated quantity or
quantities.

ACT 3. SAMPLES

Samples are to be submitted ON REQUEST ONLY. Only shortlisted tenderers will be requested to
submit samples of receptacle /containers.

The samples, when requested from tenderer, must be properly parcelled, and labelled to show: -

) The Enquiry Number 35037-7A and item number.
(b)  The name of the Bidder must only be reflected on the sample packaging.

)  No company name or insignia should be placed or printed on the actual sample. The Enquiry
Number must the printed on both front and back.
) A description of the contents.
)  Samples, when requested, must be delivered within 2 working days from request during office
hours 8:30 am — 15:00pm

e

Samples of each type of receptable/container must be submitted to Ncamisile Mazibuko, (031
3117425): Corporate Procurement Building, Archie Gumede Place, Durban on a date which will be
communicated upon request for samples

Samples are to be collected by the tenderer within 30 day of unsuccessful letters being received, or
will be disposed by the municipality
Samples are to be provided free of charge.

All Bidders who fail to comply with the above will be precluded from the tender process.
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ACT 4. PRICE AND DELIVERY

A net price per box of receptacles/container inclusive of Value Added Tax must be stated in the Bill of
Quantity.

Tenderers are advised that purchase orders will be placed by Materials Management Department.
(Corporate Procurement)

All Deliveries are to be delivered to the eThekwini City Health Stores, 9 Archie Gumede Place,
Durban, 4001 and all the clinics as stipulated in Annexure 1
It should be noted that orders will be issued as and when receptacle/container are required,

considering delivery periods stated.

Tendered prices must be inclusive of delivery charges to all areas.

ACT 5 VALID AGREEMENT / LETTER OF INTENT

All tenderers must submit documentary proof which confirms that they are manufacturers of the
required items.

All tenderers that are not manufacturers must submit with their tender a valid service agreement
entered into with the aforementioned. Such agreement must be signed on the manufacturers
letterhead and must cover the contract period.

Your tender will be precluded if a valid signed agreement or a letter of intent is not submitted with your
tender document at time of closing.
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SECTION 4: RETURNABLE TENDER DOCUMENTS

The required returnable documents are as detailed in Section 2 (Clause 4): “Returnable Schedules, Forms,

Certificates” of the Conditions of Tender / Special Conditions of Tender.

1 Authority of Signatory

2 Tax Compliance Status PIN / Tax Clearance Certificate

3 Declaration of Municipal Fees

4 Declaration with respect to The Occupational Health and Safety Act

MBD 4: Declaration of Interest

)
5(b) MBD 5: Declaration for Procurement Above R10 Million
5(c) MBD 6.1: Preference Points Claim
5(d) MBD 8: Declaration of Bidder’s Past Supply Chain Management Practices
5(e) MBD 9: Certificate of Independent Bid Determination

The Tender Form can be found in Section 9: “Official Tender Form”, and any additional schedules, forms,

certificates can be found in Section 10: “Annexures”.
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1) AUTHORITY OF SIGNATORY

Reference is made to the Conditions of Tender: Clause 4(5)(c).

Indicate the status of the tenderer by ticking the appropriate box hereunder.

CLOSE JOINT SOLE
COMPANY CORPORATION PARTNERSHIP VENTURE PROPRIETOR

Refer to Notes at the bottom of the page

| / We, the undersigned, being the Chairperson (Company), Member(s) (Close Corporation), Partners
(Partnership), Sole Owner (Sole Proprietor), Lead Partner (JV), in the company / business trading as:

hereby authorise MITMIS/IMS ... .. e e et e e as
acting iN the CAPACILY OF ....ooiieiiii e e e st e e e e ab e e e et e e e e e et e e e e enbee s

to sign all documents in connection with the tender for Contract No. 35037-7A and any contract resulting
from it on our behalf.

NAME ADDRESS SIGNATURE DATE

Notes

Tenderers are to include, at the back of their tender submission document, a printout of the following
documents:

If a Company : a “Resolution of the Board” in this regard.
If a Joint Venture : a “Power of Attorney” signed by the legally authorised signatories of all the partners to
the Joint venture.
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2) TAX COMPLIANCE STATUS PIN / TAX CLEARANCE CERTIFICATE

SARS has introduced a new Tax Compliance Status System. Tenderers can submit a Tax Compliance Status
PIN (TCS PIN) instead of an original Tax Clearance Certificate. This TCS PIN can be used by third parties to
certify the taxpayer’s real-time compliance status.

Separate Tax Clearance Certificates / TCS PINs are required for each entity in a Joint Venture.

The TCS PIN(s) are to be entered on the information table in SECTION 1: GENERAL INFORMATION.

Tenderers are to include, at the back of their tender submission document, a printout of their Tax
Compliance Status PIN (TCS PIN) OR an original Tax Clearance Certificate.

Failure to include the required document will make the tender submission non-responsive.

1, the undersigned, who warrants that they are authorised to sign on behalf of the Tenderer,
confirms that the information contained in this form is within my personal knowledge and is to the best of my belief both
true and correct, and that the requested documentation has been included in the tender submission.

NAME (Block Capitals): Date
SIGNATURE:
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3) DECLARATION OF MUNICIPAL FEES

I, the undersigned, do hereby declare that the Municipal fees of

(full name of Company / Close Corporation / partnership / sole proprietary/Joint Venture)

(hereinafter referred to as the TENDERER) are, as at the date hereunder, fully paid or an Acknowledgement
of Debt has been concluded with the Municipality to pay the said charges in instalments.

The following account details relate to property of the said TENDERER:

Account Account Number: to be completed by tenderer.

Consolidated Account No.

Electricity

Water

Rates

Other

| acknowledge that should the aforesaid Municipal charges fall into arrears, the Municipality may take such
remedial action as is required, including termination of any contract, and any payments due to the Contractor
by the Municipality shall be first set off against such arrears.

. Where the TENDERER'’S place of business or business interests are outside the jurisdiction of
eThekwini Municipality, a copy of the accounts/agreements from the relevant municipality must be
attached (to the back inside cover of this document).

. Where the tenderer's Municipal Accounts are part of their lease agreement, then a copy of the
agreement, or official letter to that effect is to be attached (to the back inside cover of this document).

Tenderers are to be include, at the back of their tender submission document, a printout of the above
account’s and or agreements signed with the municipality.

Failure to include the required document will make the tender submission non-responsive.

NAME (Block Capitals): Date
SIGNATURE:
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4)

DECLARATION WITH RESPECT TO THE OCCUPATIONAL HEALTH AND SAFETY ACT

Definitions

The Act: The Occupational Health and Safety Act No 85 of 1993 (as amended by the Occupational Health

and Safety Amendment Act No 181 of 1993), and any associated / applicable Regulations.

Declaration by Tenderer

1.

I, the undersigned, hereby declare and confirm that | am fully conversant with the Act.

2. | hereby declare that my company has the competence and the necessary resources to safely carry out
the work / supply / services under this contract in compliance with the Act, and the Employer’s /
Purchaser’s / Client’s Health and Safety Specifications.

3. | hereby undertake, if my tender is accepted, to provide on request a suitable and sufficiently
documented Health and Safety Plan which plan shall be subject to approval by the Employer / Purchaser
/ Client.

4, | hereby confirm that adequate provision has been made in my tendered rates to cover the cost of all
resources, actions, training and all health and safety measures envisaged in the Act, and that | will be
liable for any penalties that may be applied by the Employer / Purchaser / Client for failure to comply
with the provisions of the Act.

5. | agree that my failure to complete and execute this declaration to the satisfaction of the Employer /
Purchaser / Client will mean that | am unable to comply with the requirements of the Act and accept that
my tender will be prejudiced and may be rejected at the discretion of the Employer / Purchaser / Client.

NAME (Block Capitals): Date

SIGNATURE:
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5(a) MBD 4: DECLARATION OF INTEREST

NOTES
MSCM Regulations: “in the service of the state” means to be:

(a)

(b)
()
(d)

(e)
(f)

a member of:

(i) any municipal council.

(i)  any provincial legislature.

(ili)  the national Assembly or the national Council of provinces.

a member of the board of directors of any municipal enterprise.

an official of any municipality or municipal enterprise.

an employee of any national or provincial department, national or provincial public enterprise or constitutional institution within the meaning
of the Public Finance Management Act, 1999 (Act No.1 of 1999).

a member of the accounting authority of any national or provincial public enterprise.

an employee of Parliament or a provincial legislature.

“Shareholder” means a person who owns shares in the company and is actively involved in the management of the company or business and
exercises control over the company.

1 No bid will be accepted from persons in the service of the state.

2 Any person, having a kinship with persons in the service of the state, including a blood relationship, may make
an offer or offers in terms of this invitation to bid. In view of possible allegations of favouritism, should the
resulting bid, or part thereof, be awarded to persons connected with or related to persons in service of the
state, it is required that the bidder or their authorised representative declare their position in relation to the
evaluating/adjudicating authority and/or take an oath declaring his/her interest.

3 In order to give effect to the above, the following questionnaire must be completed and submitted with the
bid.

3.1 Name of enterprise
Name of enterprise’s representative
3.2 ID Number of enterprise’s representative
3.3 Position enterprise’s representative occupies in the enterprise
3.4 Company Registration number
3.5 Tax Reference number
3.6 VAT registration number
3.7 The names of all directors / trustees / shareholders / members / sole proprietors / partners in
partnerships, their individual identity numbers and state employee numbers must be indicated in
paragraph 4 below. In the case of a joint venture, information in respect of each partnering enterprise
must be completed and submitted.
Circle Applicable
3.8 Areyou presently in the service of the state? YES NO
If yes, furnish particulars:
3.9 Have you been in the service of the state for the past twelve months? | YES ‘ NO
If yes, furnish particulars:
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3.10 Do you have any relationship (family, friend, other) with persons in the service of the

YE N
state and who may be involved with the evaluation and or adjudication of this bid? > 0

If yes, furnish particulars:

3.11 Are you, aware of any relationship (family, friend, other) between any other bidder
and any persons in the service of the state who may be involved with the evaluation YES NO
and or adjudication of this bid?

If yes, furnish particulars:

3.12 Are any of the company’s directors, trustees, managers, principle shareholders or
. . YES NO
stakeholders in service of the state?
If yes, furnish particulars:
3.13 Are any spouse, child or parent of the company’s directors, trustees, managers,
o . ) YES NO
principle shareholders or stakeholders in service of the state?

If yes, furnish particulars:

3.14 Do you or any of the directors, trustees, managers, principle shareholders, or
stakeholders of this company have any interest in any other related companies or YES NO
business whether or not they are bidding for this contract?

If yes, furnish particulars:

4 The names of all directors / trustees / shareholders / members / sole proprietors / partners in partnerships,
their individual identity numbers and state employee numbers must be indicated below. In the case of a joint
venture, information in respect of each partnering enterprise must be completed and submitted

Full Name Identity No. State Employee No. Personal income tax
No.

Use additional pages if necessary

I, the undersigned, who warrants that they are authorised to sign on behalf of the Tenderer, confirms that the
information contained in this form is within my personal knowledge and is to the best of my belief both true and correct.

NAME (Block Capitals): Date
SIGNATURE:
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5(b) MBD 5: DECLARATION FOR PROCUREMENT ABOVE R10 MILLION
(ALL APPLICABLE TAXES INCLUDED)

For all procurement expected to exceed R10 million (all applicable taxes included), bidders must complete
the following questionnaire.

Circle Applicable

1.0 Areyou by law required to prepare annual financial statements for auditing? YES NO

1.1 If YES, submit audited annual financial statements for the past three years or since the date of
establishment if established during the past three years.

2.0 Do you have any outstanding undisputed commitments for municipal services towards any
municipality for more than three months or any other service provider in respect of which YES NO
payment is overdue for more than 30 days?

2.1 If NO, this serves to certify that the bidder has no undisputed commitments for municipal services
towards any municipality for more than three months or other service provider in respect of which
payment is overdue for more than 30 days.

2.2 If YES, provide particulars.

3.0 Has any contract been awarded to you by an organ of state during the past five years,
including particulars of any material non-compliance or dispute concerning the execution YES NO
of such contract?

3.1 If YES, provide particulars.

4.0 Willany portion of goods or services be sourced from outside the Republic, and, if so, what
portion and whether any portion of payment from the municipality / municipal entity is YES NO
expected to be transferred out of the Republic?

4.1 If YES, provide particulars.

If required by 1.1 above, tenderers are to include, at the back of their tender submission document, a
printout of their audited annual financial statements.

I, the undersigned, who warrants that they are authorised to sign on behalf of the Tenderer, confirms that the
information contained in this form is within my personal knowledge and is to the best of my belief both true and correct,
and, if required, that the requested documentation has been included in the tender submission.

NAME (Block Capitals): Date
SIGNATURE:
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5(c) MBD 6.1: PREFERENCE POINTS CLAIM) (SCMP 52.5: Broad-Based Black Economic Empowerment)

This form serves as a claim form for preference points for Broad-Based Black Economic Empowerment (B-
BBEE) Status Level of Contribution. Reference is to be made to the Special Conditions of tender: SCT 14

1.0 GENERAL CONDITIONS

1.1 The relevant Preference Points System (80/20) applicable to this bid is stated in the Special Conditions of
tender: SCT 14

1.2 Failure on the part of a bidder to fill in and/ or sign this form, and submit a B-BBEE Verification Certificate from
a Verification Agency accredited by the South African Accreditation System (SANAS), or a Registered Auditor
approved by the Independent Regulatory Board of Auditors (IRBA), or sworn affidavits in the case of
Exempted Mico Enterprises or Qualifying Small Enterprises, together with the bid, will be interpreted to mean
that preference points for B-BBEE Status Level Of Contribution are not claimed.

1.3 The purchaser reserves the right to require of a bidder, either before a bid is adjudicated or at any time
subsequently, to substantiate any claim in regard to preferences, in any manner required by the purchaser.

2.0 ADJUDICATION USING A POINT SYSTEM
2.1 The bidder obtaining the highest number of total points will be recommended for the award of the contract.

2.2 Preference points shall be calculated after prices have been brought to a+ comparative basis taking into
account all factors of non-firm prices and all unconditional discounts.

2.3 Points scored will be rounded off to the nearest 2 decimal places.

2.4 In the event that two or more bids have scored equal total points, the successful bid must be the one scoring
the highest number of preference points for B-BBEE.

2.5 However, when functionality is part of the evaluation process and two or more bids have scored equal points
including equal preference points for B-BBEE, the successful bid must be the one scoring the highest score
for functionality.

2.6 Should two or more bids be equal in all respects the award shall be decided by the drawing of lots.

3.0 POINTS AWARDED FOR PRICE

A maximum of 80 or 90 points is allocated for price on the following basis:

80/20 Procurement System or 90/10 Procurement System

Pt — Pmin Pt — Pmin
Ps=801-———— Ps=90|1-— - —

Pmin P min
Where: Ps = Points scored for comparative price of bid under consideration
Pt = Comparative price of bid under consideration
Pmin = Comparative price of lowest acceptable bid
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4.0 POINTS ALLOCATED FOR B-BBEE STATUS LEVEL OF CONTRIBUTION
4.1 Preference points must be claimed by a bidder for attaining the B-BBEE Status Level of Contribution in
accordance with the applicable table below:
80/20 Preference Points System 90/10 Preference Points System
B-BBEE Level Preference Points B-BBEE Level Preference Points
Contributor Contributor
1 20 10
2 18 2 9
3 14 3 7
4 12 4 6
5 8 5 4
6 6 6 3
7 4 7 2
8 2 8 1
Non-Compliant 0 Non-Compliant 0
4.2 All bidders must submit B-BBEE Status Level of Contribution Certificates, issued by either verification agencies
accredited by the South African Accreditation System (SANAS), or by registered auditors approved by the
Independent Regulatory Board for Auditors (IRBA), or sworn affidavits in a case of an Exempted Micro
Enterprise (EME) or a Qualifying Small Enterprise (QSE).
4.3 Any enterprise with an annual Total Revenue of R 10 million or less qualifies as an Exempted Micro-Enterprise.
4.4 Exempted Micro-Enterprises are deemed to have B-BBEE Status of "Level Four Contributor" having a B-BBEE
procurement recognition of 100% in terms of the Codes of Good Practice.
4.5 An Exempted Micro Enterprise (EME) with at least 51% black ownership qualifies as a Level 2 contributor with
BBBEE level of 125% in terms of the Codes of Good Practice.
4.6 An Exempted Micro Enterprise with 100% black ownership qualifies as a Level 1 contributor with BBBEE level
of 135% in terms of the Codes of Good Practice.
4.7 An Exempted Micro Enterprise that is regarded as a specialized enterprise with at least 75% black beneficiaries
qualifies as a Level 1 contributor with BBBEE level of 135% in terms of the Codes of Good Practice.
4.8 An Exempted Micro Enterprise that is regarded as a specialized enterprise with at least 51% black beneficiaries
qualifies as a Level 2 contributor with BBBEE level of 125% in terms of the Codes of Good Practice.
4.9 A Qualifying Small Enterprise (QSE) with at least 51% black ownership qualifies as a Level 2 contributor.
4.10 A QSE with 100% black ownership qualifies as a Level 1 contributor.
4.11 A QSE that is regarded as a specialized enterprise with at least 51% black beneficiaries qualifies as a Level 2
contributor with BBBEE level of 125% in terms of the Codes of Good Practice.
4.12 A QSE with less than 51% black ownership is required to submit a BBBEE level verification certificate issued by
a BBBEE verification professional.
4.13 A Trust, consortium or joint venture:
(a) must submit a B-BBEE status level certificate in order to qualify for points;
(b) may qualify for points as an unincorporated entity provided, that they submit their consolidated
scorecard is prepared for separate tender; and
(c) where no consolidated scorecard exists, the weighted average (in accordance with participation
percentages) must be used and rounded off to the nearest status level.
414 Gazetted Sector Codes supersede Generic Codes.
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5.0 SUB-CONTRACTING

5.1 B-BBEE points must not be awarded to a tenderer who intends sub-contracting more than 25% of the value of
the contract to an enterprise that does not qualify for at least the points that such contractor qualifies for,
unless the intended sub-contractor is an EME who has the ability and capability to execute the contract.

5.2 A person awarded a contract may not sub-contract more than 25% of the value of the contract to an enterprise
that does not have an equal or higher B-BBEE status level, unless the intended sub-contractor is an EME who
has the ability and capability to execute the contract.

5.3 A person awarded a contract in relation to a designated sector may not sub-contract in such a manner that the
Local Production and Content of the overall value of the contract is reduced to below the prescribed
minimum threshold.

6.0 BID DECLARATION

6.1 Bidders who wish to claim points in respect of B-BBEE Status Level of Contribution must complete the
following:
B-BBEE Status Level of Contribution Tenderer’s Preference Points Claim

(maximum of 10 or 20 points)

Points claimed must be in accordance with the relevant table reflected in paragraph 4.1 and must be substantiated by
means of a B-BBEE Status Level of Contribution Certificate issued by a verification agency accredited by the South African
Accreditation System (SANAS), or by registered auditors approved by the Independent Regulatory Board for Auditors
(IRBA), or sworn affidavits in a case of an Exempted Micro Enterprise (EME) or a Qualifying Small Enterprise (QSE).

Tenderers are to include, at the back of their tender submission, their B-BBEE Status Level of
Contribution Certificate.

I, the undersigned, who warrants that they are authorised to sign on behalf of the Tenderer, confirms that the
information contained in this form is within my personal knowledge and is to the best of my belief both true and correct,
and, if required, that the requested documentation has been included in the tender submission.

NAME (Block Capitals): Date
SIGNATURE:
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5(c) MBD 6.1: PREFERENCE POINTS CLAIM

In terms of THE PREFERENTIAL PROCUREMENT REGULATIONS (2022)

This preference form must form part of all tenders invited. It contains general information and serves as a
claim form for preference points for specific goals.

NB: BEFORE COMPLETING THIS FORM, TENDERERS MUST STUDY THE GENERAL CONDITIONS,
DEFINITIONS AND DIRECTIVES APPLICABLE IN RESPECT OF THE TENDER AND
PREFERENTIAL PROCUREMENT REGULATIONS, 2022

1.0 GENERAL CONDITIONS

1.1 The following preference point systems are applicable to invitations to tender:

o the 80/20 system for requirements with a Rand value of up to R50 000 000 (all applicable taxes
included).

¢ the 90/10 system for requirements with a Rand value above R50 000 000 (all applicable taxes
included).

1.2 The applicable preference point system for this tender is the 80/20 preference point system.

1.3 Preference Points for this tender shall be awarded for:
¢ Price and Specific Goals: Either 80 or 90 (price) and 20 or 10 (specific goals), in terms of 1.2

above.
e The total Preference Points, for Price and Specific Goals, is 100.

1.4 Failure on the part of the tenderer to submit the required proof or documentation, in terms of the
requirements in the (Special) Conditions of Tender for claiming Specific Goal preference points, will
be interpreted that preference points for Specific Goals are not claimed.

1.5 The Municipality reserves the right to require of a tenderer, either before a tender is adjudicated or at
any time subsequently, to substantiate any claim in regard of preferences, in any manner required by
the Municipality.

2.0 DEFINITIONS

2.1 “tender’ means a written offer in the form determined by an organ of state in response to an invitation
to provide goods or services through price quotations, competitive tendering process or any other
method envisaged in legislation.

2.2 “price” means an amount of money tendered for goods or services, and includes all applicable taxes
less all unconditional discounts.

2.3 ‘“rand value’” means the total estimated value of a contract in Rand, calculated at the time of bid
invitation, and includes all applicable taxes.

2.4 “tender for income-generating contracts” means a written offer in the form determined by
Municipality in response to an invitation for the origination of income-generating contracts through any
method envisaged in legislation that will result in a legal agreement between the Municipality and a
third party that produces revenue for the Municipality, and includes, but is not limited to, leasing and
disposal of assets and concession contracts, excluding direct sales and disposal of assets through
public auctions.

2.5 “the Act” means the Preferential Procurement Policy Framework Act, 2000 (Act No. 5 of 2000).
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3.0 FORMULA FOR CALCULATION OF PREFERENCE PRICE POINTS

3.1 PROCUREMENT OF GOODS AND SERVICES

PRICE POINTS: A maximum of 80 or 90 points is allocated for price on the following basis:

80 / 20 Points System OR 90 / 10 Points System
Pt — Pmin Pt — Pmin
Ps=80<1——_ ) Ps=90(1——_ )
Pmin Pmin
Where:

Ps = Points scored for price of tender under consideration
Pt = Price of tender under consideration
Pmin = Price of lowest acceptable tender

3.2 DISPOSAL OR LEASING OF STATE ASSETS AND INCOME GENERATING PROCUREMENT

PRICE POINTS: A maximum of 80 or 90 points is allocated for price on the following basis:

80 / 20 Points System OR 90 / 10 Points System
Pt — Pmax Pt — Pmax
Ps=80(1+—) Ps=90(1+—)
Pmax Pmax
Where:

Ps = Points scored for price of tender under consideration
Pt = Price of tender under consideration
Pmax = Price of highest acceptable tender

4.0 POINTS AWARDED FOR SPECIFIC GOALS

4.1 Interms of Regulation 4(2); 5(2); 6(2) and 7(2) of the Preferential Procurement Regulations, preference
points must be awarded for specific goals stated in the tender. For the purposes of this tender the
tenderer will be allocated points based on the points claimed for the goal(s) stated in Table 1 below,
as supported by proof/ documentation stated in the Conditions of Tender:

4.2 In cases where the municipality intends to use Regulation 3(2) of the Regulations, which states that if
it is unclear whether the 80/20 or 90/10 preference point system applies, the municipality must, in the
tender documents, stipulate in the case of:

(a) an invitation for tender for income-generating contracts, that either the 80/20 or 90/10 preference
point system will apply and that the highest acceptable tender will be used to determine the
applicable preference point system, or

(b) any other invitation for tender, that either the 80/20 or 90/10 preference point system will apply
and that the lowest acceptable tender will be used to determine the applicable preference point
system,

then the municipality must indicate the points allocated for specific goals for both the 90/10 and 80/20
preference point system.
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The Specific Goals to be allocated points in terms of this tender

Maximum Number of

Number of points CLAIMED

points ALLOCATED (80/20 system)
(80/20 system)
Ownership Goal: Race (black) W=70 14
RDP Goal: The promotion of South African owned enterprises. W=30 6

Total CLAIMED Points (20 Maximum)

| acknowledge that:

1) The information furnished is true and correct.

form klkj

are correct.

(a) disqualify the person from the tendering process.

favourable arrangements due to such cancellation.

has been applied; and

I, the undersigned, who warrants that they are authorised to sign on behalf of the Tenderer, certify that the points claimed,
based on the specific goals as specified in the tender, qualifies the tendering entity for the preference(s) shown.

2) The preference points claimed are in accordance with the General Conditions as indicated in paragraph 1 of this

3) In the event of a contract being awarded as a result of points claimed as shown in paragraphs 1.4 and 4.2, the
contractor may be required to furnish documentary proof to the satisfaction of the organ of state that the claims

4) If the specific goals have been claimed or obtained on a fraudulent basis, or any of the conditions of contract have
not been fulfilled, the organ of state may, in addition to any other remedy it may have:

(b) recover costs, losses or damages it has incurred or suffered as a result of that person’s conduct.
(c) cancel the contract and claim any damages which it has suffered as a result of having to make less

(d) recommend that the tenderer or contractor, its shareholders and directors, or only the shareholders
and directors who acted on a fraudulent basis, be restricted from obtaining business from any organ
of state for a period not exceeding 10 years, after the audi alteram partem (hear the other side) rule

(e) forward the matter for criminal prosecution, if deemed necessary.

NAME (Block Capitals):

SIGNATURE:

Date

5(d) MBD 8: DECLARATION OF BIDDER’S PAST SUPPLY CHAIN MANAGEMENT PRACTICES

1.0 This Municipal Bidding Document must form part of all bids invited.

2.0 It serves as a declaration to be used by municipalities and municipal entities in ensuring that when
goods and services are being procured, all reasonable steps are taken to combat the abuse of the

supply chain management system.
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3.0 The bid of any bidder may be rejected if that bidder, or any of its directors have:

a) abused the municipal entity’s supply chain management system or committed any improper
conduct in relation to such system.

b) been convicted for fraud or corruption during the past five years.

c) wilfully neglected, reneged on or failed to comply with any government, municipal or other public
sector contract during the past five years.

d) been listed in the Register for Tender Defaulters in terms of section 29 of the Prevention and

Combating of Corrupt Activities Act (No 12 of 2004).

4.0 In order to give effect to the above, the following questions must be completed and submitted with the

bid.
Circle Applicable

4.1 Isthe bidder or any of its directors listed on the National Treasury’s Database of Restricted

Suppliers as companies or persons prohibited from doing business with the public sector?

(Companies or persons who are listed on this Database were informed in writing of this restriction by the

Accounting Officer / Authority of the institution that imposed the restriction after the audi alteram partem rule

was applied.)

The Database of Restricted Suppliers now resides on the National Treasury’s website

(www.treasury.gov.za) and can be accessed by clicking on its link at the bottom of the

home page.

YES NO
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4.1.1 If YES, provide particulars.

4.2 Isthe bidder or any of its directors listed on the Register for Tender Defaulters in terms of
section 29 of the Prevention and Combating of Corrupt Activities Act (No 12 of 2004)?

YES NO
The Register for Tender Defaulters can be accessed on the National Treasury’s website
(www.treasury.gov.za) by clicking on its link at the bottom of the home page.
4.2.1 If YES, provide particulars.
4.3 Was the bidder or any of its directors convicted by a court of law (including a court of law YES NO
outside the Republic of South Africa) for fraud or corruption during the past five years?

4.3.1 If YES, provide particulars.
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4.4  Does the bidder or any of its directors owe any municipal rates and taxes or municipal
charges to the municipality / municipal entity, or to any other municipality / municipal YES NO
entity, that is in arrears for more than three months?

4.4.1 If YES, provide particulars.

4.5 Was any contract between the bidder and the municipality / municipal entity or any other
organ of state terminated during the past five years on account of failure to perform on or YES NO
comply with the contract?

4.5.1 If YES, provide particulars.

1, the undersigned, who warrants that they are authorised to sign on behalf of the Tenderer, confirms that the information
contained in this form is within my personal knowledge and is to the best of my belief both true and correct.

| accept that, in addition to cancellation of a contract, action may be taken against me should this declaration prove to
be false.

NAME (Block Capitals): Date
SIGNATURE:
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5(e) MBD 9: CERTIFICATE OF INDEPENDENT BID DETERMINATION

NOTES

' Includes price quotations, advertised competitive bids, limited bids and proposals.

2 Bid rigging (or collusive bidding) occurs when businesses, that would otherwise be expected to compete, secretly
conspire to raise prices or lower the quality of goods and / or services for purchasers who wish to acquire goods and
/ or services through a bidding process. Bid rigging is, therefore, an agreement between competitors not to compete.

3 Joint venture or Consortium means an association of persons for the purpose of combining their expertise, property,

capital, efforts, skill and knowledge in an activity for the execution of a contract.

1.0 This Municipal Bidding Document (MBD) must form part of all bids" invited.

2.0 Section 4 (1) (b) (iii) of the Competition Act No. 89 of 1998, as amended, prohibits an agreement
between, or concerted practice by, firms, or a decision by an association of firms, if it is between
parties in a horizontal relationship and if it involves collusive bidding (or bid rigging).? Collusive

bidding is a pe se prohibition meaning that it cannot be justified under any grounds.

3.0 Municipal Supply Regulation 38 (1) prescribes that a supply chain management policy must provide
measures for the combating of abuse of the supply chain management system, and must enable

the accounting officer, among others, to:

take all reasonable steps to prevent such abuse;
reject the bid of any bidder if that bidder or any of its directors has abused the supply chain
management system of the municipality or municipal entity or has committed any improper
conduct in relation to such system; and

c. cancel a contract awarded to a person if the person committed any corrupt or fraudulent act

during the bidding process or the execution of the contract.

4.0 This MBD serves as a certificate of declaration that would be used by institutions to ensure that,

when bids are considered, reasonable steps are taken to prevent any form of bid rigging.

5.0 In order to give effect to the above, the attached Certificate of Bid Determination (MBD 9) must be
completed and submitted with the bid.
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CERTIFICATE OF INDEPENDENT BID DETERMINATION

[, the undersigned, in submitting the accompanying bid:

(Bid Number and Description)

in response to the invitation for the bid made by:

(Name of Municipality / Municipal Entity)
do hereby make the following statements that | certify to be true and complete in every respect.

| certify, on behalf of:

(Name of Bidder)
that:
1. I have read and | understand the contents of this Certificate.
2. lunderstand that the accompanying bid will be disqualified if this Certificate is found not to be true and

complete in every respect.

3. | am authorized by the bidder to sign this Certificate, and to submit the accompanying bid, on behalf of
the bidder;

4.  Each person whose signature appears on the accompanying bid has been authorized by the bidder to

determine the terms of, and to sign, the bid, on behalf of the bidder;

5.  For the purposes of this Certificate and the accompanying bid, | understand that the word “competitor”
shall include any individual or organization, other than the bidder, whether or not affiliated with the
bidder, who:

(a) has been requested to submit a bid in response to this bid invitation.

(b) could potentially submit a bid in response to this bid invitation, based on their qualifications,
abilities or experience.

(c) provides the same goods and services as the bidder and/or is in the same line of business as the
bidder.

6. The bidder has arrived at the accompanying bid independently from, and without consultation,
communication, agreement, or arrangement with any competitor. However, communication between

partners in a joint venture or consortium? will not be construed as collusive bidding.
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7. In particular, without limiting the generality of paragraphs 6 above, there has been no consultation,

communication, agreement or arrangement with any competitor regarding:

(a) prices.

(b) geographical area where product or service will be rendered (market allocation).

(c) methods, factors or formulas used to calculate prices.

(d) the intention or decision to submit or not to submit, a bid.

(e) the submission of a bid which does not meet the specifications and conditions of the bid.
(

f) bidding with the intention not to win the bid.

8.  Inaddition, there have been no consultations, communications, agreements, or arrangements with any
competitor regarding the quality, quantity, specifications and conditions or delivery particulars of the

products or services to which this bid invitation relates.

9. The terms of the accompanying bid have not been, and will not be, disclosed by the bidder, directly or
indirectly, to any competitor, prior to the date and time of the official bid opening or of the awarding of

the contract.

10. | am aware that, in addition and without prejudice to any other remedy provided to combat any
restrictive practices related to bids and contracts, bids that are suspicious will be reported to the
Competition Commission for investigation and possible imposition of administrative penalties in terms
of section 59 of the Competition Act No 89 of 1998 and or may be reported to the National Prosecuting
Authority (NPA) for criminal investigation and or may be restricted from conducting business with the
public sector for a period not exceeding ten (10) years in terms of the Prevention and Combating of

Corrupt Activities Act No 12 of 2004 or any other applicable legislation.

NAME (Block Capitals): Date
SIGNATURE:
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SECTION 5: CONDITIONS OF CONTRACT

GOVERNMENT PROCUREMENT: CONDITIONS OF CONTRACT (July 2010)

The Conditions of Contract are the General Conditions of Contract as published by the National Treasury
titted “Government Procurement: General Conditions of Contract (July 2010), as amended by National
Treasury Circular 52 dated 30 July 2010, hereinafter referred to as GCC.

THE NATIONAL TREASURY

Republic of South Africa

GOVERNMENT PROCUREMENT:
GENERAL CONDITIONS OF CONTRACT

July 2010
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1. Definitions 1.16 “Imported content” means that portion of the bidding price
The following terms shall be interpreted as indicated: represented by the cost of components, parts or materials
11 “Closing time” means the date and hour specified in the which have been or are still to be imported (whether by the
bidding documents for the receipt of bids. supplier or his subcontractors) and which costs are inclusive
1.2 “Contract” means the written agreement entered into of the costs abroad, plus freight and other direct importation
between the purchaser and the supplier, as recorded in the costs such as landing costs, dock dues, import duty, sales duty
contract form signed by the parties, including all attachments or other similar tax or duty at the South African place of entry
and appendices thereto and all documents incorporated by as well as transportation and handling charges to the factory
reference therein. in the Republic where the goods covered by the bid will be
1.3 “Contract price” means the price payable to the supplier manufactured.
under the contract for the full and proper performance of his 1.17  “Local content” means that portion of the bidding price,
contractual obligations. which is not included in the imported content provided that
1.4 “Corrupt practice” means the offering, giving, receiving, or local manufacture does take place.
soliciting of anything of value to influence the action of a 1.18  “Manufacture” means the production of products in a factory
public official in the procurement process or in contract using labour, materials, components and machinery and
execution. includes other related value-adding activities.
15 "Countervailing duties" are imposed in cases where an 1.19 “Order” means an official written order issued for the supply
enterprise abroad is subsidized by its government and of goods or works or the rendering of a service.
encouraged to market its products internationally. 1.20  “Project site,” where applicable, means the place indicated in
1.6 “Country of origin” means the place where the goods were bidding documents.
mined, grown or produced or from which the services are 1.21 “Purchaser” means the organization purchasing the goods.
supplied. Goods are produced when, through manufacturing, 122 “Republic” means the Republic of South Africa.
processing or substantial and major assembly of components, 1.23  “SCC” means the Special Conditions of Contract.
a commercially recognized new product results that is 1.24  “Services” means those functional services ancillary to the
substantially different in basic characteristics or in purpose or supply of the goods, such as transportation and any other
utility from its components. incidental services, such as installation, commissioning,
1.7 “Day” means calendar day. provision of technical assistance, training, catering,
1.8 “Delivery” means delivery in compliance of the conditions of gardening, security, maintenance and other such obligations
the contract or order. of the supplier covered under the contract.
1.9 “Delivery ex stock” means immediate delivery directly from 1.25  “Supplier” means the successful bidder who is awarded the
stock actually on hand. contract to maintain and administer the required and
1.10  “Delivery into consignees store or to his site” means delivered specified service(s) to the State.
and unloaded in the specified store or depot or on the 1.26 “Tort” means in breach of contract.
specified site in compliance with the conditions of the 1.27  “Turnkey” means a procurement process where one service
contract or order, the supplier bearing all risks and charges provider assumes total responsibility for all aspects of the
involved until the goods are so delivered and a valid receipt is project and delivers the full end product / service required by
obtained. the contract.
1.11  "Dumping" occurs when a private enterprise abroad market 1.28  “Written” or “in writing” means hand-written in ink or any
its goods on own initiative in the RSA at lower prices than that form of electronic or mechanical writing.
of the country of origin and which have the potential to harm
the local industries in the RSA. 2. Application
1.12 "Force majeure” means an event beyond the control of the 2.1 These general conditions are applicable to all bids, contracts
supplier and not involving the supplier’s fault or negligence and orders including bids for functional and professional
and not foreseeable. Such events may include, but is not services (excluding professional services related to the
restricted to, acts of the purchaser in its sovereign capacity, building a.nd constru.ct.ion ind.ustry), sales, hiri.ng, .Ietting and
. . ] K . the granting or acquiring of rights, but excluding immovable
wars or revolutions, fires, floods, epidemics, quarantine property, unless otherwise indicated in the bidding
restrictions and freight embargoes. documents.
113 “Fraudulent practice” means a misrepresentation of facts in 22 Where applicable, special conditions of contract are also laid
order to influence a procurement process or the execution of down to cover specific goods, services or works.
a contract to the detriment of any bidder, and includes 2.3 Where such special conditions of contract are in conflict with
collusive practice among bidders (prior to or after bid these general conditions, the special conditions shall apply.
submission) designed to establish bid prices at artificial non-
3. General
competitive levels and to deprive the bidder of the benefits 3.1 Unless otherwise indicated in the bidding documents, the
of free and open competition. purchaser shall not be liable for any expense incurred in the
1.14 “GCC” means the General Conditions of Contract. preparation and submission of a bid. Where applicable a non-
1.15  “Goods” means all of the equipment, machinery, and/or refundable fee for documents may be charged.
other materials that the supplier is required to supply to the 3.2 Invitations to bid are usually published in locally distributed
purchaser under the contract. news' media and on the municipality/municipal entity
website.
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5.2

53

5.4

6.2

7.2

73

7.4

8.1
8.2

Standards
The goods supplied shall conform to the standards mentioned
in the bidding documents and specifications.

Use of contract documents and information inspection

The supplier shall not, without the purchaser’s prior written
consent, disclose the contract, or any provision thereof, or
any specification, plan, drawing, pattern, sample, or
information furnished by or on behalf of the purchaser in
connection therewith, to any person other than a person
employed by the supplier in the performance of the contract.
Disclosure to any such employed person shall be made in
confidence and shall extend only so far as may be necessary
for purposes of such performance.

The supplier shall not, without the purchaser’s prior written
consent, make use of any document or information
mentioned in GCC clause 5.1 except for purposes of
performing the contract.

Any document, other than the contract itself mentioned in
GCC clause 5.1 shall remain the property of the purchaser and
shall be returned (all copies) to the purchaser on completion
of the supplier's performance under the contract if so
required by the purchaser.

The supplier shall permit the purchaser to inspect the
supplier’s records relating to the performance of the supplier
and to have them audited by auditors appointed by the
purchaser, if so required by the purchaser.

Patent Rights

The supplier shall indemnify the purchaser against all third-
party claims of infringement of patent, trademark, or
industrial design rights arising from use of the goods or any
part thereof by the purchaser.

When a supplier developed documentation / projects for the
municipality / municipal entity, the intellectual, copy and
patent rights or ownership of such documents or projects will
vest in the municipality / municipal entity.

Performance security

Within thirty (30) days of receipt of the notification of

contract award, the successful bidder shall furnish to the

purchaser the performance security of the amount specified
in SCC.

The proceeds of the performance security shall be payable to

the purchaser as compensation for any loss resulting from the

supplier’s failure to complete his obligations under the
contract.

The performance security shall be denominated in the

currency of the contract or in a freely convertible currency

acceptable to the purchaser and shall be in one of the
following forms:

(a) a bank guarantee or an irrevocable letter of credit
issued by a reputable bank located in the purchaser’s
country or abroad, acceptable to the purchaser, in the
form provided in the bidding documents or another
form acceptable to the purchaser; or

(b)  acashier’s or certified cheque.

The performance security will be discharged by the purchaser

and returned to the supplier not later than thirty (30) days

following the date of completion of the supplier’s
performance obligations under the contract, including any
warranty obligations, unless otherwise specified.

Inspections, tests and analyses

All pre-bidding testing will be for the account of the bidder.
If it is a bid condition that goods to be produced or services to
be rendered should at any stage be subject to inspections,
tests and analyses, the bidder or contractor’s premises shall
be open, at all reasonable hours, for inspection by a
representative of the purchaser or organization acting on
behalf of the purchaser.

8.3

8.4

8.5

8.6

8.7

8.8

9.2

10.
10.1

11.
111

12.
121

If there are no inspection requirements indicated in the
bidding documents and no mention is made in the contract,
but during the contract period it is decided that inspections
shall be carried out, the purchaser shall itself make the
necessary arrangements, including payment arrangements
with the testing authority concerned.

If the inspections, tests and analyses referred to in clauses 8.2
and 8.3 show the goods to be in accordance with the contract
requirements, the cost of the inspections, tests and analyses
shall be defrayed by the purchaser.

Where the goods or services referred to in clauses 8.2 and 8.3
do not comply with the contract requirements, irrespective of
whether such goods or services are accepted or not, the cost
in connection with these inspections, tests or analyses shall
be defrayed by the supplier.

Goods and services which are referred to in clauses 8.2 and
8.3 and which do not comply with the contract requirements
may be rejected.

Any contract goods may on or after delivery be inspected,
tested or analysed and may be rejected if found not to comply
with the requirements of the contract. Such rejected goods
shall be held at the cost and risk of the supplier who shall,
when called upon, remove them immediately at his own cost
and forthwith substitute them with goods, which do comply
with the requirements of the contract. Failing such removal
the rejected goods shall be returned at the suppliers cost and
risk. Should the supplier fail to provide the substitute goods
forthwith, the purchaser may, without giving the supplier
further opportunity to substitute the rejected goods,
purchase such goods as may be necessary at the expense of
the supplier.

The provisions of clauses 8.4 to 8.7 shall not prejudice the
right of the purchaser to cancel the contract on account of a
breach of the conditions thereof, or to act in terms of Clause
22 of GCC.

Packing

The supplier shall provide such packing of the goods as is
required to prevent their damage or deterioration during
transit to their final destination, as indicated in the contract.
The packing shall be sufficient to withstand, without
limitation, rough handling during transit and exposure to
extreme temperatures, salt and precipitation during transit,
and open storage. Packing, case size weights shall take into
consideration, where appropriate, the remoteness of the
goods’ final destination and the absence of heavy handling
facilities at all points in transit.

The packing, marking, and documentation within and outside
the packages shall comply strictly with such special
requirements as shall be expressly provided for in the
contract, including additional requirements, if any, and in any
subsequent instructions ordered by the purchaser.

Delivery and documents

Delivery of the goods and arrangements for shipping and
clearance obligations, shall be made by the supplier in
accordance with the terms specified in the contract.

Insurance

The goods supplied under the contract shall be fully insured
in a freely convertible currency against loss or damage
incidental to manufacture or acquisition, transportation,
storage and delivery in the manner specified.

Transportation
Should a price other than an all-inclusive delivered price be
required, this shall be specified.
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13.
131

14,
141

15.
15.1

Incidental Services

The supplier may be required to provide any or all of the

following services, including additional services, if any:

(a)  performance or supervision of on-site assembly and/or
commissioning of the supplied goods;

(b)  furnishing of tools required for assembly and/or
maintenance of the supplied goods;

(c)  furnishing of a detailed operations and maintenance
manual for each appropriate unit of the supplied
goods;

(d)  performance or supervision or maintenance and/or
repair of the supplied goods, for a period of time
agreed by the parties, provided that this service shall
not relieve the supplier of any warranty obligations
under this contract; and

(e) training of the purchaser’s personnel, at the supplier’s
plant and/or on-site, in assembly, start-up, operation,
maintenance, and/or repair of the supplied goods.

Prices charged by the supplier for incidental services, if not

included in the contract price for the goods, shall be agreed

upon in advance by the parties and shall not exceed the
prevailing rates charged to other parties by the supplier for
similar services.

Spare parts

As specified, the supplier may be required to provide any or

all of the following materials, notifications, and information

pertaining to spare parts manufactured or distributed by the
supplier:

(a) such spare parts as the purchaser may elect to
purchase from the supplier, provided that this election
shall not relieve the supplier of any warranty
obligations under the contract; and;

(b) in the event of termination of production of the spare
parts:

(n advance notification to the purchaser of the
pending termination, in sufficient time to permit
the purchaser to procure needed requirements;
and

(i)  following such termination, furnishing at no cost
to the purchaser, the blueprints, drawings, and
specifications of the spare parts, if requested.

Warranty

The supplier warrants that the goods supplied under the
contract are new, unused, of the most recent or current
models, and that they incorporate all recent improvements in
design and materials unless provided otherwise in the
contract. The supplier further warrants that all goods supplied
under this contract shall have no defect, arising from design,
materials, or workmanship (except when the design and/or
material is required by the purchaser’s specifications) or from
any act or omission of the supplier, that may develop under
normal use of the supplied goods in the conditions prevailing
in the country of final destination.

This warranty shall remain valid for twelve (12) months after
the goods, or any portion thereof as the case may be, have
been delivered to and accepted at the final destination
indicated in the contract, or for eighteen (18) months after
the date of shipment from the port or place of loading in the
source country, whichever period concludes earlier, unless
specified otherwise.

The purchaser shall promptly notify the supplier in writing of
any claims arising under this warranty.

Upon receipt of such notice, the supplier shall, within the
period specified and with all reasonable speed, repair or
replace the defective goods or parts thereof, without costs to
the purchaser.

15.5

16.
16.1

16.2

16.3

16.4

17.
17.1

18.
18.1

19.
19.1

20.
20.1

21.
21.1

If the supplier, having been notified, fails to remedy the
defect(s) within the period specified, the purchaser may
proceed to take such remedial action as may be necessary, at
the supplier’s risk and expense and without prejudice to any
other rights which the purchaser may have against the
supplier under the contract.

Payment

The method and conditions of payment to be made to the
supplier under this contract shall be specified.

The supplier shall furnish the purchaser with an invoice
accompanied by a copy of the delivery note and upon
fulfilment of other obligations stipulated in the contract.
Payments shall be made promptly by the purchaser, but in no
case later than thirty (30) days after submission of an invoice
or claim by the supplier.

Payment will be made in Rand unless otherwise stipulated.

Prices

Prices charged by the supplier for goods delivered and
services performed under the contract shall not vary from the
prices quoted by the supplier in his bid, with the exception of
any price adjustments authorized or in the purchaser’s
request for bid validity extension, as the case may be.

Variation orders

In cases where the estimated value of the envisaged changes
in purchase does not vary more than 15% of the total value of
the original contract, the contractor may be instructed to
deliver the goods or render the services as such. In cases of
measurable quantities, the contractor may be approached to
reduce the unit price, and such offers may be accepted
provided that there is no escalation in price.

Assignment

The supplier shall not assign, in whole or in part, its
obligations to perform under the contract, except with the
purchaser’s prior written consent.

Subcontracts

The supplier shall notify the purchaser in writing of all
subcontracts awarded under this contracts if not already
specified in the bid. Such notification, in the original bid or
later, shall not relieve the supplier from any liability or
obligation under the contract.

Delays in the supplier’s performance

Delivery of the goods and performance of services shall be
made by the supplier in accordance with the time schedule
prescribed by the purchaser in the contract.

If at any time during performance of the contract, the supplier
or its subcontractor(s) should encounter conditions impeding
timely delivery of the goods and performance of services, the
supplier shall promptly notify the purchaser in writing of the
fact of the delay, its likely duration and its cause(s). As soon
as practicable after receipt of the supplier's notice, the
purchaser shall evaluate the situation and may at his
discretion extend the supplier’s time for performance, with or
without the imposition of penalties, in which case the
extension shall be ratified by the parties by amendment of
contract.

The right is reserved to procure outside of the contract small
quantities or to have minor essential services executed if an
emergency arises, the supplier’s point of supply is not
situated at or near the place where the goods are required, or
the supplier’s services are not readily available.
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21.4

22.
22.1

23.
23.1

Except as provided under GCC Clause 25, a delay by the
supplier in the performance of its delivery obligations shall
render the supplier liable to the imposition of penalties,
pursuant to GCC Clause 22, unless an extension of time is
agreed upon pursuant to GCC Clause 22.2 without the
application of penalties.

Upon any delay beyond the delivery period in the case of a
goods contract, the purchaser shall, without cancelling the
contract, be entitled to purchase goods of a similar quality
and up to the same quantity in substitution of the goods not
supplied in conformity with the contract and to return any
goods delivered later at the supplier’s expense and risk, or to
cancel the contract and buy such goods as may be required to
complete the contract and without prejudice to his other
rights, be entitled to claim damages from the supplier.

Penalties

Subject to GCC Clause 25, if the supplier fails to deliver any or
all of the goods or to perform the services within the period(s)
specified in the contract, the purchaser shall, without
prejudice to its other remedies under the contract, deduct
from the contract price, as a penalty, a sum calculated on the
delivered price of the delayed goods or unperformed services
using the current prime interest rate calculated for each day
of the delay until actual delivery or performance. The
purchaser may also consider termination of the contract
pursuant to GCC Clause 23.

Termination for default

The purchaser, without prejudice to any other remedy for

breach of contract, by written notice of default sent to the

supplier, may terminate this contract in whole or in part:

(a) if the supplier fails to deliver any or all of the goods
within the period(s) specified in the contract, or
within any extension thereof granted by the
purchaser pursuant to GCC Clause 21.2;

(b) if the supplier fails to perform any other obligation(s)
under the contract; or

(c) if the supplier, in the judgement of the purchaser,
has engaged in corrupt or fraudulent practices in
competing for or in executing the contract.

In the event the purchaser terminates the contract in whole
or in part, the purchaser may procure, upon such terms and
in such manner, as it deems appropriate, goods, works or
services similar to those undelivered, and the supplier shall
be liable to the purchaser for any excess costs for such similar
goods, works or services. However, the supplier shall
continue performance of the contract to the extent not
terminated.
Where the purchaser terminates the contract in whole or in
part, the purchaser may decide to impose a restriction
penalty on the supplier by prohibiting such supplier from
doing business with the public sector for a period not
exceeding 10 years.
If a purchaser intends imposing a restriction on a supplier or
any person associated with the supplier, the supplier will be
allowed a time period of not more than fourteen (14) days to
provide reasons why the envisaged restriction should not be
imposed. Should the supplier fail to respond within the
stipulated fourteen (14) days the purchaser may regard the
supplier as having no objection and proceed with the
restriction.
Any restriction imposed on any person by the purchaser will,
at the discretion of the purchaser, also be applicable to any
other enterprise or any partner, manager, director or other
person who wholly or partly exercises or exercised or may
exercise control over the enterprise of the first-mentioned
person, and with which enterprise or person the first-
mentioned person, is or was in the opinion of the purchaser
actively associated.

23.6

23.7

24,
24.1

25.
25.1

25.2

26.
26.1

If a restriction is imposed, the purchaser must, within five (5)
working days of such imposition, furnish the National
Treasury, with the following information:

(i) the name and address of the supplier and / or person
restricted by the purchaser;

(ii) the date of commencement of the restriction

(iii) the period of restriction; and

(iv) the reasons for the restriction.

These details will be loaded in the National Treasury’s central
database of suppliers or persons prohibited from doing
business with the public sector.

If a court of law convicts a person of an offence as
contemplated in sections 12 or 13 of the Prevention and
Combating of Corrupt Activities Act, No. 12 of 2004, the court
may also rule that such person’s name be endorsed on the
Register for Tender Defaulters. When a person’s name has
been endorsed on the Register, the person will be prohibited
from doing business with the public sector for a period not
less than five years and not more than 10 years. The National
Treasury is empowered to determine the period of restriction
and each case will be dealt with on its own merits. According
to section 32 of the Act the Register must be open to the
public. The Register can be perused on the National Treasury
website.

Antidumping and countervailing duties and rights

When, after the date of bid, provisional payments are
required, or anti-dumping or countervailing duties are
imposed, or the amount of a provisional payment or anti-
dumping or countervailing right is increased in respect of any
dumped or subsidized import, the State is not liable for any
amount so required or imposed, or for the amount of any
such increase. When, after the said date, such a provisional
payment is no longer required or any such anti-dumping or
countervailing right is abolished, or where the amount of such
provisional payment or any such right is reduced, any such
favourable difference shall on demand be paid forthwith by
the supplier to the purchaser or the purchaser may deduct
such amounts from moneys (if any) which may otherwise be
due to the supplier in regard to goods or services which he
delivered or rendered, or is to deliver or render in terms of
the contract or any other contract or any other amount which
may be due to him.

Force Majeure

Notwithstanding the provisions of GCC Clauses 22 and 23, the
supplier shall not be liable for forfeiture of its performance
security, damages, or termination for default if and to the
extent that his delay in performance or other failure to
perform his obligations under the contract is the result of an
event of force majeure.

If a force majeure situation arises, the supplier shall promptly
notify the purchaser in writing of such condition and the
cause thereof. Unless otherwise directed by the purchaser in
writing, the supplier shall continue to perform its obligations
under the contract as far as is reasonably practical, and shall
seek all reasonable alternative means for performance not
prevented by the force majeure event.

Termination for insolvency

The purchaser may at any time terminate the contract by
giving written notice to the supplier if the supplier becomes
bankrupt or otherwise insolvent. In this event, termination
will be without compensation to the supplier, provided that
such termination will not prejudice or affect any right of
action or remedy, which has accrued or will accrue thereafter
to the purchaser.
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27.
27.1

28.
28.1

29.
29.1

30.
30.1

31.
31.1

Settlement of Disputes
If any dispute or difference of any kind whatsoever arises
between the purchaser and the supplier in connection with or
arising out of the contract, the parties shall make every effort
to resolve amicably such dispute or difference by mutual
consultation.
If, after thirty (30) days, the parties have failed to resolve their
dispute or difference by such mutual consultation, then either
the purchaser or the supplier may give notice to the other
party of his intention to commence with mediation. No
mediation in respect of this matter may be commenced
unless such notice is given to the other party.

Should it not be possible to settle a dispute by means of

mediation, it may be settled in a South African court of law.

Notwithstanding any reference to mediation and/or court

proceedings herein,

(a) the parties shall continue to perform their respective
obligations under the contract unless they otherwise
agree; and

(b) the purchaser shall pay the supplier any monies due
the supplier for goods delivered and / or services
rendered according to the prescripts of the contract.

Limitation of Liability

Except in cases of criminal negligence or wilful misconduct,

and in the case of infringement pursuant to Clause 6;

(a) the supplier shall not be liable to the purchaser,
whether in contract, tort, or otherwise, for any
indirect or consequential loss or damage, loss of use,
loss of production, or loss of profits or interest costs,
provided that this exclusion shall not apply to any
obligation of the supplier to pay penalties and/or
damages to the purchaser; and

(b) the aggregate liability of the supplier to the
purchaser, whether under the contract, in tort or
otherwise, shall not exceed the total contract price,
provided that this limitation shall not apply to the
cost of repairing or replacing defective equipment.

Governing language

The contract shall be written in English. All correspondence
and other documents pertaining to the contract that is
exchanged by the parties shall also be written in English.

Applicable law
The contract shall be interpreted in accordance with South
African laws, unless otherwise specified.

Notices

Every written acceptance of a bid shall be posted to the
supplier concerned by registered or certified mail and any
other notice to him shall be posted by ordinary mail to the
address furnished in his bid or to the address notified later by
him in writing and such posting shall be deemed to be proper
service of such notice.

The time mentioned in the contract documents for
performing any act after such aforesaid notice has been
given, shall be reckoned from the date of posting of such
notice.

32.
321

32.2

323

32.4

33.
33.1

34.
34.1

35.

35.1

35.2

353

Taxes and duties

A foreign supplier shall be entirely responsible for all taxes,
stamp duties, license fees, and other such levies imposed
outside the purchaser’s country.

A local supplier shall be entirely responsible for all taxes,
duties, license fees, etc., incurred until delivery of the
contracted goods to the purchaser.

No contract shall be concluded with any bidder whose tax
matters are not in order. Prior to the award of a bid SARS must
have certified that the tax matters of the preferred bidder are
in order.

No contract shall be concluded with any bidder whose
municipal rates and taxes and municipal services charges are
in arrears.

Transfer of Contracts

The contractor shall not abandon, transfer, cede assign or
sublet a contract or part thereof without the written
permission of the purchaser.

Amendment of contracts

No agreement to amend or vary a contract or order or the
conditions, stipulations or provisions thereof shall be valid
and of any force unless such agreement to amend or vary is
entered into in writing and signed by the contracting parties.
Any waiver of the requirement that the agreement to amend
or vary shall be in writing, shall also be in writing.

Prohibition of restrictive practices

In terms of section 4 (1) (b) (iii) of the Competition Act No. 89
of 1998, as amended, an agreement between, or concerted
practice by, firms, or a decision by an association of firms, is
prohibited if it is between parties in a horizontal relationship
and if a bidder(s) is / are or a contractor(s) was / were
involved in collusive bidding.

If a bidder(s) or contractor(s) based on reasonable grounds or
evidence obtained by the purchaser has / have engaged in the
restrictive practice referred to above, the purchaser may
refer the matter to the Competition Commission for
investigation and possible imposition of administrative
penalties as contemplated in section 59 of the Competition
Act No 89 0f 1998.

If a bidder(s) or contractor(s) has / have been found guilty by
the Competition Commission of the restrictive practice
referred to above, the purchaser may, in addition and without
prejudice to any other remedy provided for, invalidate the
bid(s) for such item(s) offered, and / or terminate the contract
in whole or part, and / or restrict the bidder(s) or contractor(s)
from conducting business with the public sector for a period
not exceeding ten (10) years and / or claim damages from the
bidder(s) or contractor(s) concerned.
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SECTION 6: SPECIAL / ADDITIONAL CONDITIONS OF CONTRACT

The Conditions of Contract make reference to the Special Conditions of Contract (SSC) for details that
apply specifically to this bid. The Special Conditions of Contract shall have precedence in the interpretation
of any ambiguity or inconsistency between it and the Conditions of Contract.

Each item below is cross-referenced to the clause in the Conditions of Contract to which it mainly applies.

SCC1.2 CONTRACT
This contract is for a period of 36 months.
SCC 7.1 PERFORMANCE SECURITY
The liability of the Performance Security shall be Nil.
SCC 16.1 PAYMENT
The Contractor shall submit to the Department concerned a detailed account which shall reflect
the identifying number of each item / service. Payment will be made on this account when
checked and substantiated by the authorised official.
Payment for goods received and accepted by the Municipality shall be made no later than 30
days after submission of invoice or claim, provided however that all the terms of the contract are
duly complied with.
Payment will be made only to the supplier. Factoring arrangements will not be accepted.
SCC 17 PRICES
Prices are fixed for the duration of the contract, or for the 36-month period(s) .
SCC 21.1 DELAYS IN THE SUPPLIER’S PERFORMANCE
The time schedule for the delivery of medical waste containers and waste removal is scheduled
as follows:
TYPE OF WASTE MANAGEMENT | TIMEFRAMES
SERVICE
Supply and delivery of medical waste| 7 days of receiving order request.
containers
Collection of medical waste 7 days of receiving order request
Pathological waste (Anatomical) collection |48 hours of receiving the request.
Pharmaceutical waste 7 days of receiving order request.
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SCC 22.1 PENALTIES

“If the supplier fails to deliver any or all of the goods or to perform the services within the period(s)
specified in the contract, the purchaser shall, without prejudice to its other remedies under the
contract, deduct from the contract price (as a penalty):
e A penalty of 2% of the order value will be imposed should the supplier fail to supply and
deliver as per SCC 21.1
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ADDITIONAL CONDITIONS OF CONTRACT

ACCA1

ACC1

ACC2

ACC3

ACC4

ACC6

PERFORMANCE MONITORING & ASSESSMENT OF SERVICE PROVIDERS

For contract awards that are greater than R10m, the Contractor shall be subjected to
“Performance Monitoring” assessments in terms of the applicable Section of the Council’s current
Supply Chain Management Policy.

QUALITY OF PRODUCTS

No inferior products will be accepted under this enquiry.

Should there be any cause for complaint against the standard of service or quality of products
offered which is not resolved within a period of 10 working days, the Municipality reserves the
right to cancel the contract after serving one month’s notice, in writing, to the supplier involved.
Should such notice be given, the supplier shall nevertheless be obliged to perform the duties
covered by the contract up to the date of expiration of the period of notice.

SATISFACTORY PERFORMANCE

The supplier shall employ for the purpose of this contract only such personnel as are careful and
competent and the Municipality shall be at liberty to object to and require the supplier to remove
from the job forthwith any person, including supervisory staff, employed by the supplier who, in
the opinion of the Municipality, misconducts himself/herself or is incompetent or negligent in the
proper performance of his/her duties and such person shall not again be employed upon this
contract without the permission of the Municipality.

OCCUPATIONAL INJURIES AND DISEASES ACT

This act replaces the Workmen’s Compensation Act:

The supplier shall, before commencement of work, produce documentary proof to the
Deputy Municipal Manager, Treasury: Finance that he has complied in all respects with the
provisions of the Occupational Injuries and Diseases Act. The supplier undertakes that
he/she will perform and comply with all provisions of the Occupational Injuries and Diseases Act
and more particularly that he/she will render all returns and pay all assessments for which he/she
is liable in terms of such Act.

DAMAGE TO PERSONS AND PROPERTY

(1)  The supplier shall indemnify and keep indemnified the Council against any claim for death,
injury, damage or loss to any person or property whatsoever in respect thereof or in relation
thereto.

(2)  The supplier enters into this contract as an independent contractor and shall be solely liable

in respect of any claim for death, injury, damage or loss to any person or property
whatsoever in respect thereof or in relation thereto.

ESTIMATED QUANITITIES

The quantities stated in Section 8 are applicable for evaluation purposes only. The final quantity
of goods and services required shall vary, depending on the total number of actual instances a
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service/goods will be required over the Contract Period. The rates tendered shall be applicable,
irrespective of the total quantity of goods and services procured over the contract duration.

ACC 7 SERVICE PROVIDER OFFICE REQUIREMENTS
The service provider must have, for the duration of the contract, a local presence (within the
geographical eThekwini boundary)
ACC8 STOCK
The successful tenderer will be required to carry stock to ensure availability on
demand failing which the awarded tenderer will be held breach. The successful
tenderer/s will be required to hold a minimum of 1 (one) month stock in Durban for
immediate delivery. An inspection of stock will be undertaken to ensure that the
bidder is indeed a distributor / agent or manufacturer where the core function
pertains to the product being procured.
ACC9 TRAINING PROGRAMMES FOR HEALTH CARE FACILITY STAFF
The Service Provider shall provide annual training programmes on the management of HCRW to
all staff at Health Care Facilities in all Sub-Districts, including Senior Medical Practitioners and
support sections, facilitated by the Service Provider in consultation with the Clinical Quality
Assurance Section and Environmental Health Monitoring and Evaluation for central coordination.
The training programs shall cover the following topics:
a) Best HCRW management practices.
b)  Cradle to Grave principles of HCRW management.
c) Importance of documentation and record-keeping
d) Infection Control principles and procedures.
e) Occupational health and safety aspects and principles.
f) Importance of using personal protective equipment/clothing
g) Management of spillages.
h) The importance of protecting the environment.
i) The correct segregation and use of color-coded receptacles.
i) The legislative framework for HCRW in a facility
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ACC 10

ACC 11

k)

Any other relevant updated information.

REPORT ON TRAINING

Service Provider is required to submit a detailed report for each training cycle, including lessons

learned and recommendations for amendments to the training programme for future training

cycles, the training cycle schedule, and attendance registers.

If there has been a deviation from the planned schedule or training cycle, a recovery plan

outlining the reasons for the deviation should be submitted.

WASTE TREATMENT AND DISPOSAL CERTIFICATE

Supplier is required to submit waste treatment and disposal certificate within 7 days of waste

collection.

a)

COLLECTION OF WASTES AND SPECIAL CONDITIONS FOR ORDERS
Develop and provide a detailed, structured, and implementable health care risk waste

management plan to manage waste from collection points until disposal.
The Health Care Facility, including other approved operational sites as referred to
Annexure 1, will initiate a detailed order using a special form signed by the facility manager,
for the support administration to capture the purchase order on the JDE or approved active
system within the Municipality. Orders will be placed weekly/monthly and as and when
required.

Frequency of collection and transportation of HCRW from facilities shall be as follows:

Infectious/Sharp Waste: Weekly (5 working days) from the date the container is sealed

to the date of treatment of waste.

Pathological and Pharmaceutical: As and when required, and to be collected within 48

hours.

Weighing and scanning on-site at the time of collection: On-site weighing and scanning

of all HCRW must be done and recorded before removal of waste from the facilities.
Collection and weighing of HCR Wastes must be done in the presence of a facility
representative. For each consignment of HCRW collected by the service provider, a
collection record will be issued. All the scales used for weighing HCRW shall be approved
for commercial use and must be calibrated by an independent and/or accredited agent
as required by the necessary consent and statutory requirements every six months. The

scale calibration certificate must always be available with the driver.
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ACC 12

ACC 13

Management of Ad hoc incidents and Epidemic Occurrences

In cases where health risk waste is identified, improperly located, and disposed of
inappropriately within the EThekwini Municipality, the appointed service provider
may be required to render an emergency intervention at the request of the

Environmental Health Services Directorate. Such an intervention shall include:

An immediate preliminary assessment of the affected site

A formal verification report detailing the nature, extent, and risk level.

Following the assessment, the service provider must provide a separate itemized
cost estimate prior to any removal or clean-up activities. No emergency and remedial
work may commence without written approval. Once the cost estimate is approved,
the Environmental Health Services Directorate will issue a duly authorized instruction

for the clean-up and removal of illegally disposed healthcare risk waste. Thereafter:

The collection and removal will be conducted in accordance with the applicable
contract rates.
All further remedial actions will follow the municipal supply chain management

processes.

This procedure ensures legal compliance, accountability, and safe management
of emergency HCRW incidents within the Municipality.

TREATMENT AND DISPOSAL

The overall minimum requirements shall apply:

Only_authorized treatment facilities shall be used.

Legal licenses, permits, and registration from the National, Provincial, and Local
governments of the treatment plants must be provided at the time of application for
service provision. Reliability of the treatment facility technology and ability to meet

treatment capacity demands must be confirmed in writing.

There must be a contingency plan for the plant's backup that is also proven to be
environmentally compliant and available in the event of a breakdown or

maintenance.

A service provider must have a valid Schedule of Activities (SA) permit for the

transportation and handling of HCRW as obtainable from eThekwini Municipality.

The landfill site where treated waste is finally disposed of should have a waste

management License.
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SECTION 7: SCOPE AND SPECIFICATION OF REQUIRED SUPPLY / SERVICES

2. THE SCOPE OF WORK INCLUDES:

The Community Services Department provides Primary Health Care Services and Environmental Health
Services to the community of eThekwini Municipality.

This contract calls for the supply, handling, storage, collection, removal, transportation, treatment, and
disposal of Health Care Risk Waste generated from the eThekwini Municipality’s Health Care Facilities (HCF).
This includes waste originating from the Central Sterilizing and Supply Department (CSSD), the Food Safety
Laboratory, Pharmaceutical Services, and highly infectious waste generated by other approved health-related
operations and by epidemic-related or ad-hoc incidents within Ethekwini Municipality, as outlined in Annexure
1.

All activities under this contract must be undertaken in full compliance with the applicable legislative framework,
including:

¢ The Constitution of the Republic of South Africa Act, No.108 of 1996, as amended,

e The Constitution Second Amendment Act, No. 3 of 2003,

e The National Environmental Management Act, No.107 of 1998,

e The National Environmental Management: Waste Act, No. 59 of 2008, as amended.

These legislative requirements collectively ensure that the management of Health Care Risk Waste is
conducted in a manner that safeguards public health, occupational safety, and the environment, while
upholding the Municipality's regulatory obligations.

2.1 Detailed Deliverables: -
a) Supply and delivery of SABS-approved single-use disposable HCRW containers, including (but not
limited to):
e Sharp containers,
e Specimen bins,
e Cardboard HCRW container sets,
e 80 Micron red plastic bags,
e Cable ties,
e Hazardous tape,
e Pharmaceutical waste containers
b) These must be suitable for the safe collection and removal of HCRW from all fixed Health Care
Facilities. (Refer to Annexure 1)
c) Supply, deliver, and affix standardized and appropriate biohazardous signage for all intermediate
HCRW storage areas within the facilities.
d) Supply and install wall-mounted brackets for the 10-liter disposable sharps containers in all clinical
service areas following the prior approval processes.
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e) The service provider is required to demonstrate adequate capacity to transport hazardous waste
responsibly.

f) Ensure legally compliant transportation of the HCRW from all Health Care Facilities (HCFs) and other
approved health operational sites to the designated treatment plant and disposal site.

g) Provide vehicles fitted with functional and calibrated static weighing scales for onsite verification of
waste quantities.

h) Conduct on-site weighing of all HCRW, including sharp waste containers, in the presence of a Health
Facility representative, before collection and removal from the facility. This includes highly infectious
waste generated by other approved health-related operational facilities and health care risk waste
generated during the epidemics, as outlined in Annexure 1.

i) Collect, remove, and transport HCRW from all health care facilities in compliance with:

e SANS10248-1:2008: Management of Healthcare Waste-Part 1: Management of Healthcare
risk waste from a healthcare facility.
e The National Domestic Waste Collection Standards, 2011, and any amendments.

j)  Applicable provisions of the National Environmental Management: Waste Act.

k) Ensure legally compliant and efficient treatment and disposal of HCRW.

I) Ensure safe, legally compliant, and proper disposal of treatment residue.

m) Provide sufficient and suitable treatment capacity at a legally permitted and registered treatment plant
in accordance with the National Environmental Management: Waste Act 59 of 2008, Chapters 5 &
Sections 43, 45, 51

n) Implement an efficient and effective documentation tracking system covering the full ‘cradle to grave’
management of HCRW.

o) Provide annual training programmes on the management of HCRW in (English and IsiZulu) to all staff
at all Health Facilities within the Municipality,

p) Prepare and submit quarterly reports, participate in quarterly review meetings convened by the Senior
Administration Manager, and provide feedback on:

. Usage of receptacles

. Volumes of HCRW generated,
. Operational challenges

. Corrective actions

gq) Maintain all required and updated legal permits, licences, authorisations and consents, ensuring they
remain valid throughout the contract period.

r) Upon authorization, supply “INFECTIOUS WASTE ON BOARD” magnetic signage for Municipal
vehicles utilized for outreach operations.

s) Provide a once-off supply and delivery of stainless-steel waste removal trollies (190 L x 610 W x 970
H mm),) durable and fitted with handles on both sides for use in fixed health care facilities. (Refer to
detailed specifications in Annexure 2)

2.2 Management of Adhoc incidents and Epidemic Occurrences
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In cases where health risk waste is identified, improperly located, and disposed of inappropriately within the
EThekwini Municipality, the appointed service provider may be required to render an emergency intervention

at the request of the Environmental Health Services Directorate. Such an intervention shall include:

e Animmediate preliminary assessment of the affected site

e A formal verification report detailing the nature, extent, and risk level.

Following the assessment, the service provider must provide a separate itemized cost estimate prior to any
removal or clean-up activities. No emergency and remedial work may commence without written approval.
Once the cost estimate is approved, the Environmental Health Services Directorate will issue a duly authorized

instruction for the clean-up and removal of illegally disposed healthcare risk waste. Thereafter:

e The collection and removal will be conducted in accordance with the applicable

contract rates.

e All further remedial actions will follow the municipal supply chain management

processes.

This procedure ensures legal compliance, accountability, and safe management of emergency HCRW

incidents within the Municipality.

2.3 Specifications of Different Types of Single-Use Healthcare Risk Disposal Containers.

This specification applies to all single-use HCRW disposal containers used within the eThekwini
Municipality. These include:

e Sharp containers

e Bio-hazard heavy-duty cardboard boxes
e Red HCRW bags

e Specimen bins

e Pharmaceutical waste containers.

The purpose of these specifications is to ensure compliance with required national standards and to maintain
the highest level of user safety during the handling, removal, storage, transportation, treatment and disposal
of Health Care Risk Waste.

(a)Minimum Standards and Requirements
Container Type and Colour Coding

Each category of Health Care Risk Waste must be placed in a distinct and appropriate container with
corresponding colour coding, in strict accordance with the requirements of SANS 10228-1:2012.
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(b)Marking, Labelling and Identification

All containers must comply with the marking and labelling requirements, which set the minimum standards for
ensuring user safety during handling, removal, storage, transportation, and treatment of the HCRW. stipulated

in:

e SANS 10248-1:2008 — Management of Healthcare Waste, Part 1

e SANS 10229-1:2010 — Packaging of Dangerous Goods

e SANS 10228-1:2012 —Handling and Disposal of HealthCare Risk Waste

This includes, but is not limited to:

e Clear biohazard symbols
e Appropriate hazard warnings

e Visible and durable labels indicating waste type, facility details, and container capacity

(c) Material, Construction, And Safety Requirements

All approved containers must:

i ~ Be manufactured from environmentally friendly, purpose-made materials suitable for containing
hazardous healthcare waste

i Be designed to minimise the risk of spillage, leakage, and needle-stick injuries

i Meet structural integrity requirements for stacking, internal movement, and external transportation.

iv  Be barcoded for traceability and alignment with cradle-to-grave waste-tracking systems.

v Berigid, puncture-resistant, and tamper-proof where applicable (e.g., sharps containers)

3. DIFFERENT TYPES OF SINGLE-USE DISPOSAL CONTAINERS
3.1 Sharp Waste Containers

Single-use disposable sharps containers must be designed specifically for the containment and disposal
of sharps used in medical care, diagnosis, or research, including but not limited to, hypodermic, surgical,
suture, or IV needles, syringes with needles, Pasteur pipettes, lancets, scalpel blades, empty vials, or
laboratory glass, tubes or any other item that may or may not be containment with biohazardous agents
and capable of causing, or has the potential to cause, cuts, or tears into the skin or mucous membranes,

or puncturing the container in which it is held.

vi Containers must be yellow in colour, tamper and spill-proof, with a white lid and red flap to close.
vii Containers must close safely and not reopen once a full container is sealed.

vii  There shall be a fill capacity indicator on the outer wall of the container.
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ix The fill capacity indicator shall be such that when filled to the full capacity, the contents of the container

shall not interfere with the functionality of the closure device.

The minimum range of single-use disposable sharps containers with the total nominal capacity required is as

follows:-
Size Description Usage Disposable
2, 5 litres Round, with a safe and secure Sharps & Vials Single use
white lid
5 litres Round, with a safe and secure Sharps & Vials Single use
white lid
10 litres Round, with a safe and secure Sharps & Vials Single use
white lid
25 litres Round, with a safe and secure Sharps & Vials Single Use
white lid
Table 1

3.2 Pathological/Anatomical Waste Containers

Containers must be polymeric, water, and airtight (when sealed) buckets and containers for human tissue,
e.g., Placenta, foetuses, and foreskins from voluntary medical male circumcision campaigns or other
pathological waste related waste as per Human Tissue Act (No 65 of 1983). The colour of the specimen bins
shall be predominantly Red with a white lid.

The minimum range of single-use disposable containers with a total nominal capacity required:

Size Description Usage Disposable

2, 5 litres Red round, Pathological/Anatomical Single use
Specimen-Bin, and Waste
the white lid

5 litres Red round, Pathological /Anatomical Single use
Specimen-Bin, and Waste
the white lid

Table 2
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3.3 Infectious Waste Containers

Heavy-duty and sealable fibre cardboard boxes supplied with a_red plastic bag (Minimum 80-micron thickness)
and cable tie. The heavy-duty cardboard boxes must be clearly marked in Red, with the international symbol
of Bio-Hazardous Waste, signifying hazardous waste.

To be used for medical waste such as soiled bandages, swabs, dressings, syringes without needles, plasters,
and similar materials that are infectious.

The minimum range of single-use disposable boxes and bags required:

Size Description Usage Disposable

50 litres (Set) Red, Sealable fibre |Infectious waste Single Use
cardboard box base
and the lid

red plastic bag
(Minimum 80-

Microns)

cable tie

142 Litres (Set) -Red, Sealable fibre |Infectious waste Single use
cardboard box base
and the lid

-Red plastic bag
(Minimum 80-

Microns)

-Black cable tie

Table 3

3.4 Pharmaceutical Waste
Green single-use pharmaceutical containers for the disposal of damaged, obsolete, and expired scheduled
medication, medicine returned by patients, split and contaminated pharmaceutical products, drugs, vaccines,

and serum that are no longer safe to use.

The minimum range of single-use disposable containers with total nominal capital required:
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Size Description Usage Disposable

5 litres Round Pharmaceutical Waste |Single use
Pharmaceutical &
white Lid with a flap

10 litres, Round Pharmaceutical Waste |Single use
Pharmaceutical &
white Lid with a flap

20 litres, Round Pharmaceutical Waste |Single use
Pharmaceutical &

white Lid with a flap

Table 4

4. SPECIAL CONDITION ON HCRW STORAGE
The HCRW can be stored for an initial period at the compliant, designated waste collection point before
collection. The waste generator and service provider shall, however, ensure the following maximum storage
times are not exceeded:
i General infectious Waste, maximum storage time 7 days.
i Anatomical wastes, maximum storage time is 7 days if kept in the deep freezer at or below -2 degrees
Celsius.

i Sharps, maximum storage time is 30 days.

5. COLLECTION OF WASTES AND SPECIAL CONDITIONS FOR ORDERS
Develop and provide a detailed, structured, and implementable health care risk waste management plan to
manage waste from collection points until disposal.
The Health Care Facility, including other approved operational sites as referred to Annexure 1, will initiate a
detailed order using a special form signed by the facility manager, for the support administration to capture the
purchase order on the JDE or approved active system within the Municipality. Orders must be placed
weekly/monthly and as and when required.

d) Frequency of collection and transportation of HCRW from facilities shall be as follows: Infectious/Sharp

Waste: Weekly (5 working days) from the date the container is sealed to the date of treatment of waste.

e) Pathological/Pharmaceutical: As and when required, and to be collected on the day requested.

f)  Weighing and scanning on-site at the time of collection: On-site weighing and scanning of all HCRW

must be done and recorded before removal of waste from the facilities. Collection and weighing of

HCR Wastes must be done in the presence of a facility representative. For each consignment of
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HCRW collected by the service provider, a collection record will be issued. All the scales used for
weighing HCRW shall be approved for commercial use and must be calibrated by an independent
and/or accredited agent as required by the necessary consent and statutory requirements every six

months. The scale calibration certificate must always be available with the driver.

6. WASTE COLLECTION DOCUMENT (WCD) SYSTEM

a) Section 16 of the National Environmental Management: Waste Act (Act No. 59 of 2008 (General Duty
in respect of Waste Management), a holder of waste must take all reasonable measures to ensure
that the waste is treated and disposed of in an environmentally sound manner.

b) Waste Collection Documentation (WCD) or document manifesto is a legal document, which tracks the
chain of events that the waste flows from the generation(production) point to final disposal. This paper
trail is imperative to the reliable recording of the cradle-to-grave management principle of HCRW.

c) A waste manifest system must be implemented by the Service Provider to ensure that the contractor
collects, transports, treats, and disposes of the HCRW according to legal requirements. Tracking
systems for HCRW containers must be available and functional, using the current technology, and
they must be able to track HCRW containers from a point of delivery to the facility, collection of waste
from the storage area at the facilities, transportation to a licensed treatment plant until disposal of
residues at a Hazardous Waste permitted/licensed landfill site.

d) The Service Provider and each facility must keep the WCD or document manifesto records, which will
provide the following information:

e) Facility name and details of the facility representative and witnessing waste collection: Source of
generation.

f) Who has custody of HCRW at any given time (e.g., Nursing Services Manager).

9) Type of waste being handled/collected/transported and disposed of (General infectious waste,
anatomical waste, pharmaceutical waste, or sharps).

h) Volume: How much (Number of Units/ Mass).

i) Date and time of collection.

) How and when it was treated, stored, and disposed of.

k) Driver details and vehicle details.

)] Destruction Certificate Issued.

7. SPECIFICATION FOR VEHICLES UTILISED IN THE TRANSPORTATION OF HCRW
The requirement of the transportation of hazardous waste relates to the duty of care principle. This places
responsibility for managing the waste on the generator and is consistent with the cradle-to-grave principle.
According to this principle, a manifest must accompany each load of hazardous waste until it is legally disposed
of. Once the waste is properly disposed of at a suitable permitted facility, a copy of the manifest must be

returned to the point of origin/generator.

All vehicles used for the conveyance of the abovementioned waste shall comply with the following

specifications:

SECTION 7 Version 01/12/2025 Page 58 of 73

Scope and Specification of Required Work / Services



TENDER No: 35037-7A

f)

Vehicles must be specifically designed to transport Health Care Risk Waste according to the National
Road Traffic Act, 1996 (Act 930f 1996) and SANS 102321:2007: Transport of Dangerous- Emergency
Information system; Part 1 Emergency Information system for Road transport; SANS 10321:
2010:Transport of dangerous goods-Operational requirements for road vehicles; SANS 10229-1:2010:
Transport of dangerous goods— Packaging and large packaging for road and rail transport, Part1
Packing and SANS 10228:20112: Identification and classification of dangerous goods for transport by
road and rail modes and any amendments thereof.

All vehicles transporting HCRW must meet the standard laid down by the National Road Traffic Act
(Act 930f 1996) as well as the bylaws of the Permitting Authority

The cargo section of the vehicle shall be enclosed, lockable, and separated from the driver’s cab by a
panel.

The cargo section of the vehicle shall be lined with stainless steel, aluminum, or similar approved
material to facilitate easy cleaning and disinfection.

The storage compartment for the HCRW collection vehicles must not have any holes or openings that
could result in the leaking of liquids or residues that may have spilled from containers.

The internal finishing of the vehicles must be smooth and rust-free with rounded internal angles to
allow for easy cleaning.

In addition to any other sign on the vehicle, the following shall be clearly displayed in red on the sides
of the vehicle: The international symbol of Bio-Hazardous Waste- The type of cargo, the contractors'
contact details, and international hazard signs must be displayed on the vehicles.

Transport vehicles should be used for the sole purpose of transporting HCRW.

A contingency plan for a backup vehicle must be available to ensure uninterrupted service in the event
of a breakdown.

The Service provider transporting HCRW shall notify within 24 hours of any incident (spillages, fire
leakages, or any other similar situation), should such an incident pose a health risk or nuisance to the
public.

Vehicles must be fitted with an anti-hijacking and satellite tracking system, and each vehicle must be
equipped with an emergency spill kit, and all containers of waste must be traceable during
transportation.

Drivers must be trained in Hazchem (Management of Hazardous Chemicals) programmes and the

correct handling of HCRW and emergency procedures.

m) The driver must have an operator card and a Professional Driving Permit (PDP) license.

n)

0)

The vehicles must have a static scale for onsite weighing.

Calibration certificates of scales must always be kept by the driver.

8. TREATMENT AND DISPOSAL

The overall minimum requirements shall apply:

Only_authorized treatment facilities shall be used.

Legal licenses, permits, and registration from the National, Provincial, and Local governments of the treatment

plants must be provided at the time of application for service provision. Reliability of the treatment facility

technology and ability to meet treatment capacity demands must be confirmed in writing.
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There must be a contingency plan for the plant's backup that is also proven to be environmentally compliant

and available in the event of a breakdown or maintenance.

A service provider must have a valid Schedule of Activities (SA) permit for the transportation and handling of

HCRW as obtainable from eThekwini Municipality.

The landfill site where treated waste is finally disposed of should have a waste management License.

9. EMERGENCY PREPAREDNESS AND CONTINGENCY PLAN
The overall minimum requirements shall apply:
There must be a contingency plan for the plant's backup that is also proven to be environmentally compliant
and available in the event of a breakdown or maintenance, including the details of the alternative facility to be
used and the methods to be implemented.
This information, along with other backup treatment arrangements, must be provided in detail during the
application process for service provision.
a) The service provider must provide details of the treatment methods to be used and the facilities to be
used for the treatment of all types of HCRW.
b) The service provider must provide details of the landfill for the final disposal of the residues after the
treatment that will receive residues from the treatment.
c) Landfill site must have a Waste Management License for water activities issued in terms of the National
Environmental Management Waste Act 2008(No.59 of 2008).
d) Treatment of HCRW using incineration treatment technology is_prohibited in KwaZulu-Natal.

ESTIMATED ANNUAL REQUIREMENTS FOR HEALTH CARE RISK WASTE CONTAINERS TO BE
SUPPLIED TO HEALTH CARE FACILITIES:

ITEMS TOTAL NOMINAL CAPACITY ESTIMATED
QUANTITY
Yellow Sharp containers & Lock Lid- 2.5 Litres 550
BaselLid
5 Litres 3000
10 Litres 8000
25 Litres (Adhoc cases) 250
Red Pathological/ Anatomical Waste 2,5 Litres specimen bin 200
(Specimen Containers)
5 Litres specimen bins 150
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Infectious Waste: - Fiber Cardboard 50 Litres box base set (including 50 Litres | 6000
Box base with lid, including 80micron

80mi db d cable ti
red bag and 20 cm cable tie (Set) micron red bag and cable tie)

142 Litres box base set (including 142

Litres
80micron red bag and cable tie
4000

Green Pharmaceutical Waste 5 Litres containers 150
Containers with a lid

10 Litres containers 1500

20 Litres containers 2000
Biohazard Tape (Red and White) Biohazard Tape 48x50m 1000

Table 5

Brackets with supporting base for ten Liters (10L) single-use disposable sharps containers are to be supplied

and wall- Specification.

10. TRAINING PROGRAMMES FOR HEALTH CARE FACILITY STAFF
The Service Provider shall provide annual training programmes on the management of HCRW to all staff at
Health Care Facilities in all Sub-Districts, including Senior Medical Practitioners and support sections,
facilitated by the Service Provider in consultation with the Clinical Quality Assurance Section and

Environmental Health Monitoring and Evaluation for central coordination.

The training programs shall cover the following topics:
) Best HCRW management practices.
m) Cradle to Grave principles of HCRW management.
n) Importance of documentation and record-keeping
0) Infection Control principles and procedures.
p) Occupational health and safety aspects and principles.
q) Importance of using personal protective equipment/clothing
r) Management of spillages.
s) The importance of protecting the environment.

t) The correct segregation and use of color-coded receptacles.
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u)  The legislative framework for HCRW in a facility

V)  Any other relevant updated information.

11. REPORT ON TRAINING

Service Provider is required to submit a detailed report for each training cycle, including lessons learned and

recommendations for amendments to the training programme for future training cycles, the training cycle

schedule, and attendance registers.

If there has been a deviation from the planned schedule or training cycle, a recovery plan outlining the reasons

for the deviation should be submitted.

f)

12. PERFORMANCE MONITORING OF THE SERVICE PROVIDER
Service Level Agreements should be initiated and completed within 60 days of the contract award. The
agreement will outline essential deliverables specified in this document, and performance monitoring will
align with these terms.
The service provider should ensure that unannounced audits are conducted to evaluate the impact of
training
The service provider should ensure that they prepare reports, participate in the quarterly performance
reviews meetings facilitated by the Senior Administration Manager to ascertain the performance of the
service provider and usage of receptacles, and the amount of HCRW generated, treated, and disposed of
within the Ethekwinini Municipality.
Clinical Quality Assurance Section (IPC Team) shall conduct quarterly audits to ensure high-quality service
provision and compliance with the service level agreement mounted in each service area at each facility.
Sub-District Operations Administration support shall assess all additional work done and completed before
payment.
Prepare a consolidated report on the usage of receptacles and the total amount of waste collected by the
Directorates.
In the event of failure to achieve any of its deliverables, the Service provider will immediately notify the
Directorate and the Central Senior Manager Administration, and within 24 hours.
The Service Provider is required to abide by the requirements of the Occupational Health and Safety Act
85 of 1993.

13. MANDATORY REQUIREMENTS AND CONDITIONS

i) Submission of a letter of intent for suppliers who are not manufacturers of the containers/receptacles.

j)  Waste Management Licence (WML)-The applicant must submit a copy of a valid Waste Management
Licence issued in terms of the National Environmental Management: Waste Act, 2008 (Act No. 59 of
2008) (“NEM: WA”) as amended.

k) Scheduled Activities Permit (SAP)-The applicant must submit a copy of a valid Scheduled Activities

Permit issued in terms of the eThekwini Municipality Scheduled Activities Bylaw. This Bylaw is only
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applicable in all areas which fall under the jurisdiction of the Ethekwini Municipality.

I) Details of a contract/agreement with a hazardous landfill site - The Waste treatment facility at which

the waste will be disposed of must have all the requisite licences and permits in place, and these

documents must be submitted together with the tender submission.

m) Samples will be requested from shortlisted bidders and must be accompanied by a detailed description

of each receptacle/ container tendered for and the type of material that has been used.

n) The samples will be checked against the specification to ensure compliance with the technical

specification and SABS standards.

o) Failure to comply will result in the tenderer being precluded from the evaluation process.

ANNEXURES

ANNEXURE 1

FACILITIES- 2027-2029

ETHEKWINI MUNICIPALITY- HEALTH UNIT -LIST OF HEALTH CARE

SOUTH -SUB-DISTRICT

SOUTH 1

HEALTH FACILITY NAME

PHYSICAL ADDRESS

TELEPHONE NUMBER

Craigieburn 1 Civic Street, Umkomaas 031-3115406/2
Kingsburg 31 Mayors Mews, Winklespruit 031-3115871
Umkomaas 72 Barrow Street, Umkomaas 031-3115445

SOUTH 2

HEALTH FACILITY NAME

PHYSICAL ADDRESS

TELEPHONE NUMBER

Athlone Park

4 Warner Road, Athlone Park

0828783792

Adams Mission

Route D995 Sheleni Road, Adams

031-9002144

Amanzimtoti

3 Ross Street, Amanzimtoti

031-3115601

lllovu

R603 Eston Road, Lovu

031-3115805

SOUTH 3

HEALTH FACILITY NAME

PHYSICAL ADDRESS

TELEPHONE NUMBER

Austerville 3 Clinic Road, Austerville Drive 031-4612496
Bluff 1302 Bluff Road, Bluff 031-4661970
Merebank Bombay Square Merebank 031-4684428

SOUTH 4

HEALTH FACILITY NAME

PHYSICAL ADDRESS

TELEPHONE NUMBER

Clare Estate

Cnr Goldman And Clare Roads, Clare
Estate

031-2693131

Lancers

90 Lancers Road, Warwick Triangle CBD

031-3047319/3077023

Overport

472 Ridge Road Overport

031-2093746

Prince Cyril Zulu Communicable
Disease Centre

University Avenue, Warwick Triangle CBD

031-31136240

Sydenham

13 Rippon Road, Sydenham Heights Flats,
Sydenham

031-2098663

SOUTHS5& 6

HEALTH FACILITY NAME

PHYSICAL ADDRESS

TELEPHONE NUMBER

Umlazi AA Boyi Simelane

Next to Spar Umlazi Aa Section Umlazi

031-9090633

Umlazi G Dorothy Nyembe

G739 G Section Umlazi

031-9076219/6298
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031-9066073

Umlazi N Lot 253 N Section Umlazi
Isipingo 172 Sykes Road, Old Main Road, Isipingo 031-9021328
Lamont Cnr Gwala And Hull Roads, Lamontville 031-4692366/67

WEST -SUB-DISTRICT

WEST 1

HEALTH FACILITY NAME

PHYSICAL ADDRESS

TELEPHONE NUMBER

Wyebank Clinic

181 Wyebank Road - Wyebank

031 322 9975

Waterfall Clinic

5 Link Road Waterfall

031 322 8872

Kloof Clinic

No 2 Umzwilili Road - Kloof

031 322 9791/93

New Germany Clinic

2 Coventry Avenue — New Germany

031 311 6525

WEST 2

Luganda clinic

Lot 16310 Luganda

031 322 8359/61

Klaarwater clinic

Cnr Ndwandwe & Nkomazi Street,
Klaarwater

031 322 8357/8

Nagina clinic

1 Soni Way, Dassenhoek Marianhill

031 322 8517/6

Savannah Park clinic

C/O Grassland Road Savanah Park

031 322 8362/3

Luganda clinic

Lot 16310 Luganda

031 322 8359/61

WEST 3

Mpola Clinic

Off Milky Way- Mpola

031 322 0075

Tshelimnyama Clinic

Umbhlatuzana Road -Tshelimnyama

031 322 8169

Marianridge Clinic

Leo Place - Marianridge

031 322 8599/ 98

Nazareth Clinic

Nazareth

031 322 8619

WEST 4

Pinetown Clinic

18 Chapel Street - Pinetown

031 311 6858

Westville Clinic

47 Norfolk Terrace - Westville

031 311 6696

Reservoir Hills Clinic

Cnr. Mountbatten & Riddick Place -
Reservoir Hills

N/A

Chesterville

Cnr. Road 3 & Booth Road, Chesterville

031 312 8263

SOUTH 7

Bayview Clinic

Road 224 Turnstone Avenue, Bayview

031 322 8183/84

Lamontville

Cnr Gwala & Hull Road, Lamontville

031 322 2100

Queenburgh Clinic

Cnr Knights Way & Coronation Road -
Queensburgh

031 312 2698

SOUTH 8

Shallcross clinic

265 Shallcross Road Shallcross

031 311 2571

Township Centre clinic

Opp City Treasury Main Street, Chatsworth

Circle, Arena Park

031 322 8667/8

Woodhurst Clinic

Road 1018, Uranus Road, Woodhurst,
Chatsworth

031 322 8667

Mzamo clinic

St Wendolins Road, St Wendolins

031 322 3402

NORTH -SUB-DISTRICT

NORTH 1

HEALTH FACILITY NAME

PHYSICAL ADDRESS

TELEPHONE NUMBER

La lucia Clinic

1 Library Lane, La Lucia

0313226957

Newlands West clinic

164 Loopwest Cres, Newlands West

031-3226959

Redhill clinic 162 Effingham Road, Redhill 031-3229788
NORTH 2
Glen Earle 260 John Dory Dr, Newlands East 031-3226956
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Sea cow lake

202 Smithfield Road,

031-3226958

KwaMashu B Cnr of Qhino Rd & Isikhindi, Kwa Mashu 031-3226970
NORTH 3
160 Vezi Rd, Ntuzuma
Bester Clinic 031-3226954
NORTH 4
Inanda Seminary Clinic Portion 1 of 699 Inanda Glebe, Inanda 031-3225893
NORTH 5
Caneside 175 Canehaven Dr, Caneside, Phoenix 031-3226968
Ottawa Kisson Rd, Riet River- Ottawa 031-3226971
Grove-End 68 Elfgrove Way, Stanmore, Phoenix 031-3229874
Stonebridge 40 Tower Rd, Stonebridge, Phoenix 031-3226928
NORTH 6
Hambanathi 361 Thandukwazi St, Hambanathi 031-3228869/032 945 4701
Redcliffe Redcliffe Dr, Redcliffe 031-3226975

Trenance Park

Cottonwood Dr, Trenance Park

031-3222989

Verulam

8 Wick St, Verulam

031-3221720

Waterloo

29 Aloe Rd, Waterloo

031-3226973

Cornubia Clinic

Lot 2660, Cornubia

031-3221720

PRIMARY HEALTH CARE PHARMACY -DEPOTS

Main Newlands West Depot 164 Loopwest Crescent, Steelcastle 0313226961
Newlands West
9 Archie Gumede Place, 1st Floor

Old Fort Place Depot- City Health 0313113545

CITY HEALTH HEAD OFFICE- CENTRAL

Central Sterilizing and Supply
Department

9 Archie Gumede Place, 1st Floor

031-3113672

Food Safety Laboratory

9 Archie Gumede Place, 3rd Floor

031-3113534

METRO POLICE

HEALTH FACILITY NAME

PHYSICAL ADDRESS

TELEPHONE NUMBER

Metro Police North Beach

AEC Office
50 Boscombe Place

031 311 2871

REGIONAL OCCUPATIONAL HEALTH CLINICS

HEALTH FACILITY NAME

PHYSICAL ADDRESS

TELEPHONE NUMBER

Rennie House Clinic

5th Floor Rennie House
41 Margaret Mncadi Ave

031 322 2839

Old Fort Clinic

166 Old Fort Road, Durban

031 311 7962

Springfield Clinic

11 Electron Road, Springfield, Durban

031322 1185

Phoenix Clinic

151 Canehaven Drive, Phoenix

031 322 6029

Chatsworth Clinic

2 Aries Place, Woodhurst
Chatsworth

031 322 6033

Pinetown Clinic

72 Old Main Road, Pinetown

031 322 6037

Isipingo Clinic

92 Phila Ndwandwe (Old Main Road)
Isipingo

031 322 9033
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OCCUPATIONAL HEALTH MANAGEMENT LIST

Region

Address

Contact person

Telephone
Number

Designation

1. Rennie House

5% Floor Rennie

Esstel Vorster

031 322 2839

Senior Professional Nurse

Clinic House
41 Margaret Mncadi |Roshnee Premijith 031 3114146 | Senior Professional Nurse
Ave
Audio Room 031 311 4205
Noluthando Msimango 031 311 4142 | Senior Clerk
Reception Desk 031 311 4142
Old Fort Clinic 166 Old Fort Road, Therese Hurly 031 311 7962 | Senior Professional Nurse
Durban
Mervyn Lutchmiah 031 3117918 | Senior Professional Nurse
Thobeka Shabalala 031311 7799 | Senior Professional Nurse
Springfield 11 Electron Road Nokuthula Hlengwa 031 322 1184 [ Senior Professional Nurse
Clinic Springfield Durban
Nombhle Sikhosana 031 322 1140 | Senior Professional Nurse
Nonhle Ncane Ext 91430 [Enrolled Nursing Auxillary
Phoenix 151 Canehaven Delani Dladla 031 322 2697 | Senior Professional Nurse
Clinic Drive, Phoenix
Emeelia Perumal 031 322 6032 Compensation Clerk
Isabel Mkhongwa 031 3226172 Senior Professional Nurse
Bongiwe Mbonanmbi 031 3226173
Chatsworth 2 Aries Place Karen Paul 031 322 6034 Senior Professional Nurse
Clinic Woodhurst
Chatsworth Nomkhosi Hadebe 031 3226033 Senior Professional Nurse
Simphiwe Mbambo /Audio 031 322 3805 Enrolled Nursing Auxillary
Room
Nonhle Mthembu 031 322 6030 Compensation Clerk
Pinetown 72 Old Main Road Khanyisile Chonco 031 3226037 Senior Professional Nurse
Clinic Pinetown
Nonto Madonsela 031 3226040 Senior Professional Nurse
Sindi Mkhize 031 322 6039 First Aid Officer
Isipingo 92 Phila Ndwandwe | Mothepane Liholo 031 322 9033 | Senior Professional Nurse
Clinic (Old Main Road)
Isipingo . . . .
Kumarie Naidoo 031 322 9035 Senior Professional Nurse
Michelle Johnson 031 322 6036 First Aid Officer
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OCCUPATIONAL HEALTH MANAGEMENT AND REMOVAL OF HEALTHCARE RISK

WASTE ESTIMATE

Item

Description /item code

Unit measure

Estimated
quantity
year

Yellow sharp
container and lid (lock
lid-base/lid)

5 Litre

50

Infectious waste
heavy duty made from
impermeable, leak-
proof material and
sealable fibre
cardboard box base,
including 1421t
80micron red bag

20cm cable set

142 Litre

50

Green Pharmaceutical
waste container with
lid

20 Litre

Biohazard tape (Red
and White)

Each

40

Removal and disposal
of medical waste from

each clinic.
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ANNEXURE 2

SPECIFICATION OF THE DURABLE, INDUSTRIAL STEEL HCRW TROLLEY: SOLID AND MESH WIRE

1. Industrial steel trolley & four -sided |5.Four Wheel trolly- to swivel(front)2 and not swivel 2
mash trolley (back)

2. Framework to be angle steel on all |6.Size 915L (Length) X 610W (Width) X 970H

sides (Height) (mm)

3. Sides and bottom to be steel 7. Biohazard signage on both sides

4. Handles on both sides 8. Carrying capacity to be 500Kg

SECTION 7 Version 01/12/2025 Page 68 of 73

Scope and Specification of Required Work / Services



TENDER No: 35037-7A

Page 69 of 73

Version 01/12/2025

SECTION 7

Scope and Specification of Required Work / Services



TENDER No: 35037-7A

SECTION 8: BILL OF QUANTITIES / SCHEDULE OF RATES / ACTIVITIES

Item |Description / tem Code Unit of Estimated | * Price Year 1 (excl. | *Price Year 2 (excl. vat) | * Price Year 3 (excl.vat)
Measure | Quantity vat)
Required Per unit Per unit Per unit
per year
R C R c R c
1 | YELLOW SHARP CONTAINERS AND LIDS (LOCK |2.5 Litres 550
LID-BASE/LID)
2 | YELLOW SHARP CONTAINERS AND LIDS (LOCK |5 Litres 3050
LID-BASE/LID)
3 |YELLOW SHARP CONTAINERS AND LIDS (LOCK [ 10 Litres 8000
LID-BASE/LID)
4 | YELLOW SHARP CONTAINERS AND LIDS (LOCK |25 Litres 250
LID-BASE/LID)
5 |RED PATHOLOGICAL/ ANATOMICAL WASTE 25 Litre | 200
(SPECIMAN CONTAINERS) specimen bins
6 | RED PATHOLOGICAL/ ANATOMICAL WASTE 5 Litre specimen | 150
(SPECIMAN CONTAINERS) bins
7 | INFECTIOUS WASTE: - FIBER CARDBOARD BOX |50 litre  box | 6000
BASE WITH LID, INCLUDING 80MICRON RED BAG | set(including 50L
AND 20 CM CABLE TIE (SET) 80 Micron red
bag and cable
tie)
8 |INFECTIOUS WASTE: - FIBER CARDBOARD BOX | 142 litre box set. | 4050
BASE WITH LID, INCLUDING 80MICRON RED BAG | (including  142L
AND 20 CM CABLE TIE (SET) 80 Micron red
bag and cable
tie)
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Item

Description / Item Code

Unit of
Measure

Estimated
Quantity
Required
per year

* Price Year 1 (excl.

vat)

Per unit

* Price Year 2 (excl. vat)

Per unit

* Price Year 3 (excl.vat)

Per unit

R c

GREEN PHARMACEUTICAL WASTE CONTAINERS
WITH LID

5 Litre containers

10

GREEN PHARMACEUTICAL WASTE CONTAINERS
WITH LID

10 Litre
containers

11

GREEN PHARMACEUTICAL WASTE CONTAINERS
WITH LID

20 Litre
containers

12

BIOHAZARD TAPE (RED AND WHITE)

48X50M

13

ROBUST, HOT DIP ELECTRO-GALVANISED, DRY-
WALL MOUNTED BRACKETS TO HOLD 10 LITER
SHARP CONTAINERS WITH A 15-CENTIMETER-
LONG BASE SUPPORT.

NB : THIS ITEM IS A ONCE -OFF

Litres (10L) Wall
mounted
Brackets

14

INDUSTRIAL STEEL TROLLEY& FOUR-SIDED
MASH TROLLEY,

FRAMEWORK TO BE ANGLE STEEL ON ALL SIDES,
SIDES AND BOTTOM TO BE STEEL.

HANDLES ON BOTH SIDES

FOUR WHEEL TROLLY-TO SWIVEL(FRONT) 2 AND
NOT SWIVEL 2 (BACK)

SIZE:

915L(LENGTH)X610W(WIDTH)X
970H(HEIGHT)(MM)

BIOHAZARD SIGNAGE BOTH SIDES
CARRYING CAPACITY TO BE 500KG

NB : THIS ITEM IS A ONCE -OFF

each

SECTION 8

Bill of Quantities / Schedule of Rates / Activities

Version 01/12/2025

Page 71 of 73




TENDER No: 35037-7A

YEAR 1 YEAR 2 YEAR 3
SUBTOTAL | R R R
VAT R R R
(For EVALUATION PURPOSES ONLY) TOTAL | R R R
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SECTION 9 : OFFICIAL TENDER FORM

Part A: OFFER BY TENDERER - In response to Tender Number : 35037-7A | / we hereby offer to supply the goods
/ services detailed hereunder in accordance with the Technical Specification, and subject to the Standard and Special
Conditions of Tender (Goods/Services), and General and Special Conditions of Contract, which accompanied your Tender
(with which | / we acknowledge myself / ourselves to be fully acquainted) at the price stated below, or in the case of
individual rates are indicated in Section 8 : Bill Of Quantities / Schedule of Rates / Activities.

| / We hereby agree that this tender will hold good and remain open for acceptance as specified in the Conditions of Tender
or during such other period as may be specified in the Special Conditions of Tender.

eThekwini Vendor Portal Registration Number: PR

C.S.D Registration Number: MAAA

S.A.R.S Pin Number:

Completion of the following is compulsory. Failure to declare the following will invalidate your offer.

Declaration of Interest

Are any of the entity’s directors, managers, principle shareholder or stakeholders currently in the service of I
the state or have been in the service of the state in the past twelve (12) months?

I Yes I I No

Is any spouse, child or parent of the entity’s directors, managers, principle shareholder or stakeholder I I I I No
currently in the service of the state or have been in the service of the state in the past twelve (12) months? Yes
Name of entity’s member Position in Entity Name of Relative (if applicable) | Name of State Institution | Nature of Relationship

Do you or any other directors, managers, principle shareholder or stakeholder of your entity have any
relationship (spouse, family, friend, associate) with persons in the service of the state and/or who may be I
involved with the evaluation of this quotation? If yes please furnish particulars below

I Yes I I No

Name of entity’s member Position in Entity Name of Relative (if applicable) | Name of State Institution | Nature of Relationship

Refer to the Consolidated MBD Documents in Section 4(d) for the definition of “in service of the State”

* Signature : * Name (capitals):
Date: Capacity:
* Name of Business: Tel:
Address: Fax:

* Denotes Mandatory Information

Failure to complete the Mandatory Information and sign this Tender Form will invalidate the tender

Part B: ACCEPTANCE BY PURCHASER - The Purchaser, as represented by the following Official, hereby accepts
the Tenderer’s offer in terms of the Conditions of Tender, Specifications, and Conditions of Contract.

Signature: Name (capitals):
Date: Capacity:
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