ANNEXURE B.

CREW TRANSPORTATION SPECIFICATION/SCOPE/REQUIREMENTS

As per SAA requirements (stated below) SAA Crew and Staff Transport service provider must meet all relevant airport requirements applicable to transport of passengers (reference to the required insurance cover, permits, licenses etc.). 

The Transportation Service is primarily for staff members

	
	YES
(Tick)
	NO
(Tick)

	1) The relevant vehicles must:

	At least be of an adequate capacity to accommodate the number of relevant Crew and staff (baggage in a separate compartment and/or locked or sealed trailer) to ensure compliance with the COVID-19 rules.
	
	

	Have radio/ telephone/ mobile connection to their base.
	
	

	Have seat belts and air conditioning.
	
	

	Must pass annual vehicles inspections.
	
	

	Must have Passenger liability cover equivalent to USD10 million (comprehensive insurance cover, relevant documentation. (Relevant documentation(s) must be provided with the proposal) 
	
	

	Have tracking device systems: mandatory requirement. (Relevant documentation must be provided with the proposal).
	
	

	Must have the necessary road permits and be road worthy. (Relevant documentation(s) must be provided with the proposal)  
	
	

	
2) Drivers: 

	Must have driver’s licenses and valid Public Driving Permit (PDP) verified by relevant department (Relevant documentation(s) must be provided with the proposal)
	
	

	Must be contactable through central point of contact.
	
	

	Must be tested for alcohol and drug abuse regularly.
	
	

	Must be able to communicate in English.
	
	

	Must be in their prescribed uniform, well behaved and disciplined.
	
	

	
3) The Service Provider must:

	Have an operating permit (Relevant documentation(s) must be provided with the proposal)
	
	

	Provide proof of fleet age – not more than (5) five years of age). (Relevant documentation(s) must be provided with the proposal)
	
	

	Have a minimum of three (3) years’ experience (from the closing date of the RFP) in a public transport services.
	
	

	
	
	

	Contingency Plan – must have at least two (2) vehicles to serve as replacements to accommodate any incidents that may occur.).
	
	

	
4) Safety & Security:
	
	

	All vehicles must have the necessary safety equipment such as (but not limited to) fire extinguishers and first aid kit provided at all times.
	
	

	
5) Fleet Maintenance:

	All vehicles must be well maintained at all times.
	
	

	The vehicles must be kept clean and tidy at all times.
	
	

	Provide a full service history for all vehicles to service SAA employees.
	
	

	
6) General:

	The service provider must provide clear contingency plans in the event of industrial action and/or irregular operations.
	
	

	
7) Service Level Agreement: 

	Annual vehicle Condition inspections whilst records must be available from Service provider upon request.
	
	

	Drivers to be at pick up location 10 minutes prior to pick-up time.
	
	

	SAA to designate pick-up and drop off points.
	
	

	Hours and terms of shuttle service.
	
	

	Service to be operated 365 days per year.
	
	

	Service to be operated to accommodate all SAA flights as per schedule for Crew members 
	
	

	Additional trips at Ad-hoc rates.
	
	

	Submit comprehensive standard operating procedures
	
	

	
8) Shuttle Operations: 

	Crew members on duty must always be given first priority to the transportation services.
	
	


NB.: 

Although SAA aim is to source both services from one service provider – in case where the hotel is not in a position to provide the Crew transport, in line with the above-mentioned requirements, SAA would appreciate any recommendation of the prospective Crew transport companies, which shall be then vetted by SAA officials, before selection of a suitable Crew transportation service provider is made.  

