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PART 4- QUALITY REQUIREMENTS 
 

 

The Provision of the Service and Maintenance of Fire 
Equipment in the Central East Cluster (Free State Operating 
Unit and KwaZulu Natal Operating Unit) ‘on an as when 
required basis for a period of 36 months with B-BBEE level 1-
4 status level of contributor    
 

 
 

ENQUIRY NUMBER     :   KZN002   
 
 
TENDERER NAME         :   
___________________________ 
 
 
TENDER CLOSING DATE  :   24 February 2022 
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Category 3 
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A.1 
QMS Manual or a document 

that defines and describes the 
QMS and its scope  
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A.2 
Quality Policy Approved by 

Top Management  
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A.4 

Control of documented 
information  
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A.6 

Documented information for 
Nonconformity and Corrective 

Action 
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A.7 

Documented information for 
internal audit  
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B.1  

Documented information for 
defined roles, responsibilities 

and authorities 

e.g Organogram, Job Profile, 
Responsibility Matrix 
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B.2 

Documented information for 
Control of Externally Provided 

Processes, Products and 
Services 
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C1 
Contract Quality Plan 

Requirements Draft contract 
quality plan specific to the 

scope of work as described in 
the tender documents        

(Ref ISO 10005) 
Draft Contract/Project Quality Plan has important QA 
deliverables 

Refer to attached template - 240-109253698 CQP 
Template 2021.docx 
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SECTION D: 
Quality Control Plan 

Requirements -  (QCP 
/Checklist/ ITP (Quality 

Control Plans) as per Scope of 
Works (Ref ISO 10005 & QM 

58) 

 

Example of an Inspection and Test Plan (ITP) or Quality 
Control Plan (QCP) on similar and/ or previous work 
done 
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SECTION E1 : User defined 

additional Requirements & miscellaneous  
 

240-109253302 _ 
Quality Control Plan or Inspection Test Plan (QCP or ITP) rev 2.docx
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Section E.2: Add other 
requirements (if applicable) 
as per the scope of work and/ 
or specification I.e. Record 
retention register for previous 
training. 
 
 
 
 
 
 
 


