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AIR-CONDITIONING UNITS, VRVs, PLANTS AND ASSOCIATED HVAC SYSTEMS ON AN AS & 
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C1.1 Form of Offer & Acceptance 
 
Offer  
 
The Employer, identified in the Acceptance signature block, has solicited offers to enter into a contract for 
the procurement of: 
 
REPAIRS, REPLACEMENTS, SERVICING, AND INSTALLATION OF STAND-ALONE AIR-
CONDITIONING UNITS, VRVs, PLANTS AND ASSOCIATED HVAC SYSTEMS ON AN AS & 
WHEN REQUIRED BASIS FOR A PERIOD OF 36 MONTHS IN THE INLAND REGION (FREE 
STATE) 
  
The tenderer, identified in the Offer signature block, has 
 

either examined the documents listed in the Tender Data and addenda thereto as listed in the Returnable 
Schedules, and by submitting this Offer has accepted the Conditions of Tender. 

or examined the draft contract as listed in the Acceptance section and agreed to provide this Offer. 

 
By the representative of the tenderer, deemed to be duly authorised, signing this part of this Form of Offer and 
Acceptance the tenderer offers to perform all of the obligations and liabilities of the Contractor under the contract 
including compliance with all its terms and conditions according to their true intent and meaning for an amount to be 
determined in accordance with the conditions of contract identified in the Contract Data.  
 

The offered total of the Prices exclusive of VAT is  R      

Value Added Tax @ 15% is R      

The offered total of the Prices inclusive of VAT is R      

(in words)       
 

 
 
This Offer may be accepted by the Employer by signing the Acceptance part of this Form of Offer and Acceptance and 
returning one copy of this document including the Schedule of Deviations (if any) to the tenderer before the end of the 
period of validity stated in the Tender Data, or other period as agreed, whereupon the tenderer becomes the party 
named as the Contractor in the conditions of contract identified in the Contract Data. 
 
 
Signature(s) 
 

   

Name(s) 
 

   

Capacity 
 

   

For the 
tenderer: 
 

 

 
Name & 
signature of 
witness 

(Insert name and address of organisation)   
 
Date 

 

Tenderer’s CIDB registration number:   
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Acceptance 
 
By signing this part of this Form of Offer and Acceptance, the Employer identified below accepts the tenderer’s Offer.  In 
consideration thereof, the Employer shall pay the Contractor the amount due in accordance with the conditions of 
contract identified in the Contract Data.  Acceptance of the tenderer’s Offer shall form an agreement between the 
Employer and the tenderer upon the terms and conditions contained in this agreement and in the contract that is the 
subject of this agreement. 
 
The terms of the contract, are contained in:  
 

Part C1  Agreements and Contract Data, (which includes this Form of Offer and Acceptance) 
 
Part C2  Pricing Data 
 
Part C3  Scope of Work: Service Information 
 

and drawings and documents (or parts thereof), which may be incorporated by reference into the above listed Parts. 
 
 
Deviations from and amendments to the documents listed in the Tender Data and any addenda thereto listed in the 
Returnable Schedules as well as any changes to the terms of the Offer agreed by the tenderer and the Employer during 
this process of offer and acceptance, are contained in the Schedule of Deviations attached to and forming part of this 
Form of Offer and Acceptance.  No amendments to or deviations from said documents are valid unless contained in this 
Schedule. 
 
The tenderer shall within two weeks of receiving a completed copy of this agreement, including the Schedule of 
Deviations (if any), contact the Employer’s agent (whose details are given in the Contract Data) to arrange the delivery of 
any securities, bonds, guarantees, proof of insurance and any other documentation to be provided in terms of the 
conditions of contract identified in the Contract Data at, or just after, the date this agreement comes into effect.  Failure to 
fulfil any of these obligations in accordance with those terms shall constitute a repudiation of this agreement. 
 
Notwithstanding anything contained herein, this agreement comes into effect on the date of award.  
 
Unless the tenderer (now Contractor) within five working days of the date of such receipt notifies the Employer in writing 
of any reason why he cannot accept the contents of this agreement, this agreement shall constitute a binding contract 
between the Parties. 
 
 
Signature(s) 
 

   

Name(s)  
 

  

Capacity 
 

   

for the 
Employer 
 

 

 
Name & 
signature of 
witness 

(Insert name and address of organisation)   
 
Date 

 

 
. 
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Schedule of Deviations  
Note: 

1.  To be completed by the Employer prior to award of contract.  This part of the Offer & Acceptance would not be required if the 
contract has been developed by negotiation between the Parties and is not the result of a process of competitive tendering. 

2. The extent of deviations from the tender documents issued by the Employer prior to the tender closing date is limited to those 
permitted in terms of the Conditions of Tender. 

3. A tenderer’s covering letter must not be included in the final contract document.  Should any matter in such letter, which 
constitutes a deviation as aforesaid be the subject of agreement reached during the process of Offer and Acceptance, the 
outcome of such agreement shall be recorded here and the final draft of the contract documents shall be revised to 
incorporate the effect of it. 

 

No. Subject Details 

1             

2             

3             

4             

   

 
 
By the duly authorised representatives signing this Schedule of Deviations below, the Employer and the tenderer agree 
to and accept this Schedule of Deviations as the only deviations from and amendments to the documents listed in the 
Tender Data and any addenda thereto listed in the Tender Schedules, as well as any confirmation, clarification or 
changes to the terms of the Offer agreed by the tenderer and the Employer during this process of Offer and Acceptance.   
 
It is expressly agreed that no other matter whether in writing, oral communication or implied during the period between 
the issue of the tender documents and the receipt by the tenderer of a completed signed copy of this Form shall have 
any meaning or effect in the contract between the parties arising from this Agreement.  
 
 
 For the tenderer: 

 
 For the Employer 

 
Signature 
 

   

Name  
 

  

Capacity 
 

   

On behalf 
of 

(Insert name and address of organisation) 
 
 
 

 (Insert name and address of organisation) 
 

Name & 
signature 
of witness 

   

 
Date 
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PROJECT :  
 

REPAIRS, REPLACEMENTS, SERVICING AND TESTING OF 
STANDALONE AIR-CONDITIONING UNITS, CHILLER PLANTS,  
WATER CHILLER PLANTS, VRV SYSTEMS, PACKAGE UNITS, 

EVAPORATIVE COOLERS AND WALK IN FRIDGE/FREEZERS ON AN AS 
& WHEN REQUIRED BASIS FOR 36 MONTHS IN THE INLAND REGION 

 
 
 
 
 
 
 
 
 
 
 
 

Document 
reference 

Title No of 
pages 

C2.1 Pricing instructions: Option B 4 

C2.2 The bill of quantities  
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C2.1 Pricing instructions: Option B 
 

1. The conditions of contract  

1.1. How the contract prices work and assesses it for progress payments 

Clause 11 in NEC3 Engineering and Construction Contract, June 2005 (with amendments June 2006 and 
April 2013) (ECC) Option B states: 
 
Identified and 
defined terms 

11 
11.2 

 
(21) The Bill of Quantities is the bill of quantities as changed in accordance 
with this contract to accommodate implemented compensation events and for 
accepted quotations for acceleration. 
(22) Defined Cost is the cost of the components in the Shorter Schedule of 
Cost Components whether work is subcontracted or not excluding the cost of 
preparing quotations for compensation events. 

  (28) The Price for Work Done to Date is the total of  
 the quantity of the work which the Contractor has completed for each item 

in the Bill of Quantities multiplied by the rate and 
 a proportion of each lump sum which is the proportion of the work covered 

by the item which the Contractor has completed. 
 
Completed work is work without Defects which would either delay or be 
covered by immediately following work. 
 

  (31) The Prices are the lump sums and the amounts obtained by multiplying 
the rates by the quantities for the items in the Bill of Quantities. 
 

 
This confirms that Option B is a re-measurement contract and the bill comprises only items measured using 
quantities and rates or stated as lump sums.  Value related items are not used.  Time related items are items 
measured using rates where the rate is a unit of time. 

1.2. Function of the Bill of Quantities 

Clause 5  Works Information or Site 
he Bill, but 

Contractor Provides 
the Wo Contractor does not Provide the Works in 
accordance with the Bill of Quantities.  The Bill of Quantities is only a pricing document.   

1.3. Guidance before pricing and measuring 

Employers preparing tenders or contract documents, and tendering contractors are advised to consult the 
sections dealing with the bill of quantities in the NEC3 Engineering and Construction Contract (June 2005) 
Guidance Notes before preparing the bill of quantities or before entering rates and lump sums into the bill.  
 
Historically bill of quantities based contracts in South Africa have been influenced by the different 
approaches of the civil engineering and building sectors of the industry through their respective discipline 
based standard forms of contract and methods of measurement.  This is particularly apparent in the 
approach to the Preliminary and General bill.   On the other hand, because ECC caters for a number of 
disciplines in the same contract, including electrical works, a different approach not currently found in local 
methods of measurement to the Preliminary & General bill items may have been used.   
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The NEC approach to the P & G bill assumes use will be made of method related charges for Equipment 
applied to Providing the Works based on durations shown in the Accepted Programme, fixed charges for 
the use of Equipment that is required throughout the construction phase, time related charges for people 
working in a supervisory capacity for the period required, and lump sum charges for other facilities or 
services not directly related to performing work items typically included in other parts of the bill. 
 

2. Measurement and payment 

2.1. Symbols 

 
The units of measurement described in the Bill of Quantities are metric units abbreviated as follows: 
 

Abbreviation Unit 

% Percent 

h Hour 

ha hectare 

kg kilogram 

kl kilolitre 

km kilometre 

km-pass kilometre-pass 

kPa kilopascal 

kW kilowatt 

l Litre 

m metre 

mm millimetre 

m2 square metre 

m2-pass square metre pass 

m3 cubic metre 

m3-km cubic metre-kilometre 

MN meganewton 

MN.m meganewton-metre 

MPa megapascal 

No. number 

Prov sum1 provisional sum 

PC-sum prime cost sum 

R/only Rate only 

sum Lump sum 

t ton (1000kg) 

W/day Work day 
 

 
1 Provisional Sums should not be used unless absolutely unavoidable.  Rather include specifications and 
associated bill items for the most likely scope of work, and then change later using the compensation 
event procedure if necessary.  This is because tenderers cannot programme effectively for unknown 
scopes of work 
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2.2. General assumptions 

2.2.1. Unless otherwise stated, items are measured net in accordance with the drawings, and no 
allowance has been made in the quantities for waste. 

2.2.2. The Prices and rates stated for each item in the Bill of Quantities shall be treated as being fully 
inclusive of all work, risks, liabilities, obligations, overheads, profit and everything necessary as 
incurred or required by the Contractor in carrying out or providing that item.     

2.2.3. Clause 63.13 in Option B provides that these rates and Prices may be used as a basis for 
assessment of compensation events instead of Defined Cost. 

2.2.4. Where this contract requires detailed drawings, designs or other information to be provided, and 
no rates or prices are included in the bill specifically for such matters, then the Contractor is 
deemed to have allowed for all costs associated with such requirements within the tendered 
rates and Prices in the Bill of Quantities. 

2.2.5. An item against which no Price is entered will be treated as covered by other Prices or rates in 
the bill of quantities.  If a number of items are grouped together for pricing purposes, this will be 
treated as a single lump sum.  

2.2.6. The quantities contained in the Bill of Quantities may not be final and do not necessarily 
represent the actual amount of work to be done.  The quantities of work assessed and certified 
for payment by the Project Manager at each assessment date will be used for determining 
payments due and not the quantities given in the Bill of Quantities. 

2.2.7. The short descriptions of the items of payment given in the bill of quantities are only for the 
purposes of identifying the items.  More detail regarding the extent of the work entailed under 
each item is provided in the Works Information. 

 

2.3. Departures from the method of measurement 

2.3.1.  

 

2.4. Amplification of or assumptions about measurement items 

For the avoidance of doubt the following is provided to assist in the interpretation of descriptions given in 
the method of measurement.  In the event of any ambiguity or inconsistency between the statements in 
the method of measurement and this section, the interpretation given in this section shall be used.  

2.4.1.  

 
 



Transnet Property
A Division of Transnet SOC Ltd 

1.1 Description of the works for repairs, replacements, service and testing of stand-alone units, chiller plants, water chiller plants, 
VRV systems, package units, evaporative coolers and walk in fridge/freezers on an as & when required basis for the 
inland region 

 

 
Contract PAGE 1 Part C2: Pricing Data 
  C2.2: Bill of quantities 
 

 
 

C2.2 the bill of quantities 
 
 

Item 
no. 

Description Unit Quantity Year 1 
Price 

Year 2 
Price 

Year 3 
Price 

        

 Contractual requirements       

 
Normal hours (7:00  16:00 
weekdays) 

  
   

1.1 Labour Rate (Air-con Technician)  HR 1 R   

1.2 Labour Rate (Trade Hand) HR 1 R   

1.3 Health and Safety Rep HR 1 R   

 After Hours       

1.4. Labour Rate (Air-con Technician) HR 
 

1 
R   

1.5 Labour Rate (Trade Hand) HR 1 R   

1.6 Health and Safety Rep HR 1 R   

 Sunday Time      

1.7 Labour Rate (Air-con Technician) HR 1 R   

1.8 Labour Rate (Trade Hand) HR 1 R   

1.9 Health and Safety Rep HR 1 R   

 Public Holiday      

1.10 Labour Rate (Air-con Technician) HR 1 R   

1.11 Labour Rate (Trade Hand) HR 1 R   

1.12 Health and Safety Rep HR 1 R   

1.13 Safety File( Incl PPE) EA 1 R   

       

 Specialist call-out fee( normal hours)      

1.14 York Specialist fee HR 1 R   

1.15 Trane Specialist fee HR 1 R   

1.16 LG Specialist fee HR 1 R   

1.17 Samsung Specialist fee HR 1 R   

1.18 Daiken specialist fee HR 1 R   

1.19 Mitsubishi specialist fee HR 1 R   

       



Transnet Property
A Division of Transnet SOC Ltd 

1.1 Description of the works for repairs, replacements, service and testing of stand-alone units, chiller plants, water chiller plants, 
VRV systems, package units, evaporative coolers and walk in fridge/freezers on an as & when required basis for the 
inland region 

 

 
Contract PAGE 2 Part C2: Pricing Data 
  C2.2: Bill of quantities 
 

2 SERVICE COST BREAKDOWN      

2.1 
Minor-Service Cost:  Normal Ceiling 
cassette type - 12000 to 60000 BTU 
(including components and parts) 

EA  

R   

2.2 12000 BTU EA 1 R   

2.3 18000 BTU EA 1 R   

2.4 24000 BTU EA 1 R   

2.5 36000 BTU EA 1 R   

2.6 48000 BTU EA 1 R   

2.7 60000 BTU EA 1 R   

       

3. 
Major-Service Cost:  Normal Ceiling 
cassette type - 12000 to 60000 BTU 
(including components and parts) 

  

   

3.1 12000 BTU EA 1 R   

3.2 18000 BTU EA 1 R   

3.3 24000 BTU EA 1 R   

3.4 36000 BTU EA 1 R   

3.5 48000 BTU EA 1 R   

3.6 60000 BTU EA 1 R   

       

4 
Replacement cost:  Inverter Ceiling 
cassette type - 12000 to 60000 BTU 
(including components and parts) 

  

   

4.1 12000 BTU EA 1 R   

4.2 18000 BTU EA 1 R   

4.3 24000 BTU EA 1 R   

4.4 36000 BTU EA 1 R   

4.5 48000 BTU EA 1 R   

4.6 60000 BTU EA 1 R   

       

5 
Minor service cost:  Inverter Ceiling 
cassette type - 12000 to 60000 BTU 
(including components and parts) 

  

   

5.1 12000 BTU EA 1 R   

5.2 18000 BTU EA 1 R   
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5.3 24000 BTU EA 1 R   

5.4 36000 BTU EA 1 R   

5.5 48000 BTU EA 1 R   

5.6 60000 BTU EA 1 R   

       

7. 
Major service cost:  Inverter Ceiling 
cassette type - 12000 to 60000 BTU 
(including components and parts) 

  

   

7.1 12000 BTU EA 1 R   

7.2 18000 BTU EA 1 R   

7.3 24000 BTU EA 1 R   

7.4 36000 BTU EA 1 R   

7.5 48000 BTU EA 1 R   

7.6 60000 BTU EA 1 R   

       

8 
Minor service cost:  Normal Wall split 
type - 9000 to 36000 BTU (including 
components and parts) 

  

   

8.1 9000 BTU EA 1 R   

8.2 12000 BTU EA 1 R   

8.3 18000 BTU EA 1 R   

8.4 24000 BTU EA 1 R   

8.5 36000 BTU EA 1 R   

       

9 
 

Major service cost:  Normal Wall split 
type - 9000 to 36000 BTU (including 
components and parts) 

  

   

9.1 9000 BTU EA 1 R   

9.2 12000 BTU EA 1 R   

9.3 18000 BTU EA 1 R   

9.4 24000 BTU EA 1 R   

9.5 36000 BTU EA 1 R   

       

10 
Replacement cost: Inverter Wall Split 
type - 9000 to 36000 BTU (including 
components and parts) 
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10.1 9000 BTU EA 1 R   

10.2 12000 BTU EA 1 R   

10.3 18000 BTU EA 1 R   

10.4 24000 BTU EA 1 R   

10.5 36000 BTU EA 1 R   

       

11 
Minor service cost: Inverter Wall Split 
type - 9000 to 36000 BTU (including 
components and parts) 

  

   

11.1 9000 BTU EA 1 R   

11.2 12000 BTU EA 1 R   

11.3 18000 BTU EA 1 R   

11.4 24000 BTU EA 1 R   

11.5 36000 BTU EA 1 R   

       

12 
Major service cost: Inverter Wall Split 
type - 9000 to 36000 BTU (including 
components and parts) 

  

   

12.1 9000 BTU EA 1 R   

12.2 12000 BTU EA 1 R   

12.3 18000 BTU EA 1 R   

12.4 24000 BTU EA 1 R   

12.5 36000 BTU EA 1 R   

       

13 
Minor service cost: Normal Console 
type - 9000 to 18000 BTU (including 
components and parts) 

  

   

13.1 9000 BTU EA 1 R   

13.2 12000 BTU EA 1 R   

13.3 18000 BTU EA 1 R   

       

14 
Major service cost: Normal Console 
type - 9000 to 18000 BTU (including 
components and parts) 

  

   

14.1 9000 BTU EA 1 R   

14.2 12000 BTU EA 1 R   
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14.3 18000 BTU EA 1 R   

       

15 
Replacement cost: Inverter Console 
type - 9000 to 18000 BTU (including 
components and parts) 

  

   

15.1 9000 BTU EA 1 R   

15.2 12000 BTU EA 1 R   

15.3 18000 BTU EA 1 R   

       

16 
 Minor service cost: Inverter Console 
type - 9000 to 18000 BTU (including 
components and parts) 

  

   

16.1 9000 BTU EA 1 R   

16.2 12000 BTU EA 1 R   

16.3 18000 BTU EA 1 R   

       

17 
 Major service cost: Inverter Console 
type - 9000 to 18000 BTU (including 
components and parts) 

  

   

18.1 9000 BTU EA 1 R   

18.2 12000 BTU EA 1 R   

19.3 18000 BTU EA 1 R   

       

20 
Minor service cost: Window type - 
9000 to 18000 BTU (including 
components and parts) 

  

   

20.1 9000 BTU EA 1 R   

20.2 12000 BTU EA 1 R   

20.3 18000 BTU EA 1 R   

       

21 
Major service cost: Window type - 
9000 to 18000 BTU (including 
components and parts) 

  

   

21.1 9000 BTU EA 1 R   

21.2 12000 BTU EA 1 R   

21.3 18000 BTU EA 1 R   
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22 
Relocation cost: Inverter Ceiling 
cassette type - 12000 to 60000 BTU 
(including components and parts 

  

   

22.1 12000 BTU EA 1 R   

22.2 18000 BTU EA 1 R   

22.3 24000 BTU EA 1 R   

22.4 36000 BTU EA 1 R   

22.5 48000 BTU EA 1 R   

22.6 60000 BTU EA 1 R   

23 
Relocation cost: Inverter Wall Split 
type - 9000 to 36000 BTU (including 
components and parts) 

  

   

23.1 9000 BTU EA 1 R   

23.2 12000 BTU EA 1 R   

23.3 18000 BTU EA 1 R   

23.4 24000 BTU EA 1 R   

23.5 36000 BTU EA 1 R   

       

24 Refrigerants      

24.1 R410a P/KG 1 R   

24.2 R134a P/KG 1 R   

24.3 R32 P/KG 1 R   

24.4 R-454B P/KG 1 R   

       

25 % Mark up on Material ( Yr2 to Yr3) %   % % 

       

26 
TRAVELLING ( re-imbursed after 
50KM radius from central points ) 
(Rates to be AA based) 

 
 

  

   

       

26.1 
TRAVELLING-Gauteng (above 50Km) 
From 150 Commissioner street, 
Johannesburg. 

Per 
Km 

1 
R   

26.2 
TRAVELLING -Free State (above 
50km) from 1(Bloemfontein Transnet 
Depot) 

Per 
km 

1 
R   

26.3 
TRAVELLING (Free State-above 50km 
from 2 (Kroonstad Transnet  depot)  

Per 
Km 

1 
R   



Transnet Property
A Division of Transnet SOC Ltd 

1.1 Description of the works for repairs, replacements, service and testing of stand-alone units, chiller plants, water chiller plants, 
VRV systems, package units, evaporative coolers and walk in fridge/freezers on an as & when required basis for the 
inland region 

 

 
Contract PAGE 7 Part C2: Pricing Data 
  C2.2: Bill of quantities 
 

       

  
The total of the Prices (excluding VAT): 

R R R 

 
Vat @ 15% 

R R R 

 
The total of the Prices (including VAT): 

R R R 
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TRANSNET PROPERTY FACILITIES MANAGEMENT 
 

SPECIFICATION 
 
 
 
 
PROJECT SPECIFICATION FOR  REPAIRS, REPLACEMENTS, SERVICING, AND 
INSTALLATION OF STAND-ALONE AIR-CONDITIONING UNITS, VRVs, 
PLANTS AND ASSOCIATED HVAC SYSTEMS  ON AN AS & WHEN REQUIRED 
FOR 36 MONTHS IN INLAND REGION. 

 
____________________________________________ 
 
 
 
Author: Technician (Electrical)    M.K MAILA 
Approver: TECHNICAL MANAGER(Electrical)  M Selowa 
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SCOPE 

 REPAIRS, REPLACEMENTS, SERVICING, AND INSTALLATION OF STAND-
ALONE AIR-CONDITIONING UNITS, VRVs, PLANTS AND ASSOCIATED HVAC 
SYSTEMS  ON AN AS & WHEN REQUIRED FOR 36 MONTHS IN INLAND 
REGION. 

 
 
1. EQUIPMENT DESCRIPTION 

  
2.1 The various Air-Conditioning units (Stand-alone units) owned by Transnet SOC 

need to be serviced and tested on a stipulated basis, or repaired and replaced, 
as & when required and as per SOP.   

 
2.2   The various Air-Conditioning units (Chiller Plants, Water Chiller Plants, VRV 

Systems, Package Units, Evaporative Coolers and walk in Fridge/Freezers) 
owned by Transnet SOC need to serviced and tested on a stipulated basis, and 
as per SOP or repaired and replaced, as & when required 

 
2.3 It is also required that scheduled planned maintenance be conducted by the 

supplier on the various Air-Conditioning units, VRV and Plants , in order to 
determine the condition of the unit.  All service or testing reports are to be 
communicated to Transnet Property after conducting the preventative 
maintenance activities.   

   
 

           2.4.  General Split units, Inverters and Console units 
 

The contract will provide for the following services: 
 

2.4.1.1 MINOR SERVICE (3 months schedule) 
 
2.4.1.2 Service and testing of Cassette type air-conditioning units up to isolator. 
2.4.1.3 Service and testing of Window type air-conditioning units up to isolator. 
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2.4.1.4 Service and testing of Inverter type air-conditioning units up to isolator. 
2.4.1.5 Service and testing of Split type air-conditioning units up to isolator. 

      2.4.1.5 Service and testing of Console type air-conditioning units up to isolator. 
 

 
 
2.4.2 MAJOR SERVICE (6 months schedule) 
 
2.4.2.1 Repairs and replacements of components and parts of Cassette type air-     

conditioning units up to isolator. 
2.4.2.2 Repairs and replacements of components and parts of Window type air-

conditioning units up to isolator.  
2.4.2.3 Repairs and replacements of components and parts of Inverter type air-

conditioning units up to isolator. 
2.4.2.4 Repairs and replacements of components and parts of Split type air-

conditioning units up to isolator. 
    2.4.2.5 Repairs and replacements of components and parts of Console type air-
conditioning   units up to isolator.  

2.4.2.6 Issuing of Certificate of Compliance for every job card, where applicable 
 

 
2.4.3  Plants and VRV systems 
 
The contract aims to achieve the following with respect to existing Plants, VRVs and 

Chiller plants: 
 
2.4.3.1. Repairs and servicing to the following Chiller Plants and Water Chiller 

Plant brand names:  York and Trane 
2.4.3.2. Repairs and servicing to the following VRV System brand names:  LG, 

Samsung, Mitsubishi and Daiken 
2.4.3.3. Repairs and servicing to walk in Fridge/freezers up to the power supply 

(DB) 
2.4.3.4. Repairs, replacements, service and testing of complete Chiller Plants up 

to the power supply (DB) 
2.4.3.5. Repairs, replacements, service and testing of complete VRV Systems 

(Indoor and Outdoor units) up to the power supply  
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2.4.3.6. Repairs, replacements, service and testing of Package units up to the 
power supply 

2.4.3.7. Repairs, replacements, service and testing of Evaporative Coolers up to 
the power supply 

2.4.3.8. Issuing of Certificate of Compliance for every job card, where applicable 
 
 

3. REFERENCES 
 

3.1 Occupational Health and Safety Act, Act 85 of 1993 and Regulations 
3.2 Construction Regulations 
3.3 Electrical Installation Regulations 
3.4 Electrical Machinery Regulations 
3.5 SANS 10142: The wiring of premises Part 1: Low Voltage Installations 
3.6 Electrical Engineering Instructions 
3.7 SANS 10147: Refrigerating systems including plants associated with air-

conditioning 
3.8 Pressure Regulations  
3.9 The Contractor must, at his own cost, comply with all such laws, Provincial 

Ordinances, Local Authority Bylaws and all relevant regulations framed there 
under which are applicable to the work to be undertaken 
 

 
4. METHOD OF TENDERING 

 
4.1 The following tender requirements shall be read in conjunction with the 

specification and tenders shall be submitted in accordance herewith. 
4.2 Tenderers shall submit a main offer, complete in every respect and fully in 

compliance with the specification, in duplicate. This shall include a clause-by-
clause statement of compliance indicating clause by clause, either that their 
offer complies in every respect with the specification, or, if not, precisely how 
it differs. 

4.3 A broad statement to the effect that the equipment is in accordance with the 
specification is not acceptable. 

4.4 If in the  opinion justification exists for the submission of one or more 
alternative offers, such offers shall, as in the case of the main offer, be 
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complete in every respect including a statement of compliance. Any alternative 
offer shall be clearly distinguishable from the main offer and stand on its own. 

4.5 Offers, which include deviations of a minor nature, not departing greatly from 
the specification, will be considered at Transnet Property s discretion. The 
necessity for such deviation shall be clearly motivated in detail by the tenderer. 

4.6 Any optional extras recommended by the tenderer shall be quoted for 
separately. 

4.7 The onus to prove compliance of the equipment offered against any clause shall 
rest solely with the tenderer should he be awarded the contract. 

4.8 Should tenderers wish to elaborate on their reply to a clause, a reference to 
page and paragraph of a covering letter shall be given next to the clause 
concerned, in addition to the statement of compliance. 

4.9 A tende nt of compliance shall overrule any conflicting 
documentation submitted. 

4.10 Tenderers are responsible for the accuracy of their statement of compliance. 
4.11 The successful tenderer will be responsible for all costs incurred in modifying or 

replacing equipment accepted by Transnet Property on the grounds of the 
tenderers statement of compliance with the specification and found by 
Transnet Property not to comply. 

4.12 In the event of discrepancies between Transnet Property specification and any 
publication referred to, the specification shall take precedence. 

4.13 In the event of discrepancies between Transnet Property s specification and any 
drawings referred to, the drawings shall take precedence. 
 
 

5. DETAILED SCOPE OF WORK 
 

    The following is required to be performed: 
 

5.1 MINOR SERVICE (3 months schedule) 
 
5.1.1 Service and testing of Cassette type air-conditioning units up to isolator. 
5.1.2 Service and testing of Window type air-conditioning units up to isolator. 
5.1.3 Service and testing of Inverter type air-conditioning units up to isolator. 
5.1.4 Service and testing of Split type air-conditioning units up to isolator. 
5.1.5 Service and testing of Console type air-conditioning units up to isolator. 
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5.2 MAJOR SERVICE (6 months schedule) 
 
5.2.1 Repairs and replacements of components and parts of Cassette type air-
conditioning units up to isolator. 
5.2.2 Repairs and replacements of components and parts of Window type air-
conditioning units up to isolator.  
5.2.3 Repairs and replacements of components and parts of Inverter type air-
conditioning units up to isolator. 
5.2.4 Repairs and replacements of components and parts of Split type air-
conditioning units up to isolator. 
 5.2.5 Repairs and replacements of components and parts of Console type air-
conditioning   units up to isolator.  
5.2.6 Issuing of Certificate of Compliance for every job card, where applicable 
 
 
5.3.  Plants and VRV systems 

 
 
The contract aims to achieve the following with respect to existing Plants, VRVs and 

Chiller plants: 
 
5.3.1.  Assess the condition of the units and issue a detailed report of 

faults and status of the units. 
5.3.2  Submit a quote alongside the report for repairs and servicing. 
 
5.3.3  Recommend specialist if unable to repair units by attaching a relevant 

quote for the specialist  
 5.3.4  Maintain a register for the following Chiller Plants and Water 

Chiller Plant brand names:  York and Trane 
5.3.2.  Maintain a service plan as per the OEM and Transnet SOP for 

servicing to the following VRV System brand names:  LG, Samsung, Mitsubishi 
and Daiken 

5.3.3  Maintain a register for the existing VRV systems and ensure a service 
plan roll-out  

5.3.3.  Repairs and servicing to walk in Fridge/freezers up to the power 
supply (DB) 
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5.3.4.  Repairs, replacements, service and testing of complete Chiller 
Plants up to the power supply (DB) 

5.3.5. Repairs, replacements, service and testing of complete VRV Systems 
(Indoor and Outdoor units) up to the power supply  
5.3.6.  Repairs, replacements, service and testing of Package units up to 

the power supply 
5.3.7.  Repairs, replacements, service and testing of Evaporative Coolers 

up to the power supply 
5.3.8.  Issuing of Certificate of Compliance for every job card, where 

applicable 
 

 
 

6. STANDARD OF WORK, EQUIPMENT AND MATERIALS 

 
6.1 All work shall be carried out in a neat and orderly manner to the satisfaction of 

Transnet property. Electrical work shall conform to the requirements of SANS 
10142-1&2 and those stipulated in this specification.  

 
6.2 Equipment and materials used shall be of high-quality design and manufacture 

and shall comply with the relevant National standards incorporated in SANS 
10142-1&2. 

6.3  All equipment shall be SABS approved. 

6.4 The contractor must commence Emergency Work within 24 hours of 
notification 

6.5 The Contractor must commence Day to Day work within 72- hours of 
notification 

6.6 The Contractor must at his cost comply with all such laws, Provincial 
Ordinances, Local Authority Bylaws, and all relevant regulations framed there 
under which are applicable to the work to be undertaken 

6.7 All work must be carried out between the hours of 07H00 and 16H00, Monday 
to Friday, unless otherwise arranged, in writing. 
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7.  SUPERVISION 

7.1 The  shall ensure that work is carried out by suitably qualified Aircon 
Trade Tested Artisan or Technician registered with SARACCA and experienced 
staff and a valid Certificate of Compliance shall be provided for the work. 

 
7.2 Documentary proof of registration for work shall be submitted with tender 

documentation. 
 
 

8. GUARANTEE 

 
8.1 The Contractor must undertake to repair all faults due to bad workmanship 

and/or faulty materials and to replace all defective apparatus or materials 
during a period of twelve calendar months, calculated from the date that the 
completed installation is accepted by Transnet Property. 

 
8.2 Any defects that may become apparent during the guarantee period must be 

rectified to the satisfaction of and free of cost to Transnet Property. 
 
8.3 The Contractor shall undertake work on the rectification of any defects that 

may arise during the guarantee period within 7 days of his being notified by 
Transnet Property of such defects. 

 
8.4 Should the Contractor fail to comply with the requirements stipulated above, 

Transnet Property shall be entitled to undertake the necessary repair work or 
effect replacement of defective apparatus or materials, and the Contractor 
shall reimburse Transnet Property the total cost of such repair or 
replacements, including the labour costs incurred in replacing defective 
material. 
 
 

 
 
 
 

 


















