










Bid Specification:
	RFB No:
	RFB-3175-2025

	Description
	Request for the Appointment of a Service Provider to Provide Maintenance Support of HVAC Systems and Infrastructure at SITA Pretoria Sites for Period of 36 Months.

	Publication Date
	12 November 2025

	Compulsory Virtual Briefing Session 

	Compulsory Virtual Briefing Session will be held as follows:
Date: 24 November 2025
Time: 11H00am
Venue: Online (MS Teams).
Bidders are requested to indicate in writing to the below email address of their intension to attend the briefing session, following which a link will be shared via email to allow attendance of the briefing session: Elelwani.Mundalamo@sita.co.za

	
Closing Date for questions / queries
	
01 December 2025 at 16:00pm


	Bid Response Submission Address 
	
Tender Office, Pongola in Apollo
459 Tsitsa Street, Erasmuskloof, Pretoria, 0048

	RFB Closing Details and Time
	Date: 08 December 2025
Time: 11:00am (South African Time)

	RFB Validity Period
	200 Days from the closing date 
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[bookmark: _Toc210936227][bookmark: _Toc213247934][bookmark: _Toc394775451][bookmark: _Toc394778358][bookmark: _Toc498843318][bookmark: _Toc505652265][bookmark: _Toc153832199]Introduction and background
[bookmark: _Toc153570736][bookmark: _Toc213247935]Purpose
The purpose of this RFB is to invite Bidders (hereinafter referred to as “bidders”) to submit bids for appointment of a service provider to provide maintenance support of HVAC Systems and Infrastructure at the SITA Pretoria sites for a period of 36 months.
[bookmark: _Toc153570737][bookmark: _Toc213247936]Background
The HVAC plant maintenance is essential for reliability of power supply for continued operation of critical computer environments. The higher reliability is achieved by having a good maintenance support and rapid response to the emergency interruption of services. The scope of service is based on the schedule for planned maintenance and breakdowns to the HVAC plant equipment. The HVAC plant requires constant attention to ensure that the Data and Switching Centre operations delivered from these sites to SITA’s clients remain operational.
[bookmark: _Toc213247937]Scope of Bid
[bookmark: _Toc213247938]Scope of Work
The high-level scope of work for sites allocated to the contractor under this contract comprises the following but is not limited to:
(a) On-site Disaster Recovery Support with a maximum 60-minutes incident response time. 
(b) Site Attendance and On-site Routine/Scheduled maintenance. 
(c) On-site Preventive. Scheduled Maintenance will be fixed rate based for Specified Services.
(d) On-site Corrective/Remedial maintenance. The cost for this item is not deemed part of the Scheduled Maintenance rate. 
(e) On-site Call Outs. The cost for this item is not deemed part of the Scheduled Maintenance rate. The cost for this item will be based on unit rates for call-out fee per incident.
(f) On-site Emergency Maintenance followed by a Root Cause Analysis. The cost for this item is not deemed part of the Scheduled Maintenance rate. 
(g) Support and critical repairs (with a maximum 60-minutes incident response time) on all HVAC Plant infrastructure. Required service level: Availability 24/7/365 during contract period, with a maximum 60-minutes incident response time.
(h) Upon SITA’s request, the bidder must provide inspection, and quality assurance services on other SITA mechanical contractors’ work performed for SITA of systems that have impact to the performance equipment and services on this scope.
(i) Upon SITA’s request, provide services relating to the isolation and commissioning HVAC Plant systems specified in this scope.
(j) The services described under this scope will be required for a period of thirty (36) months. The service will be “works order based” for known corrective maintenance requirements and be “callout based” (followed by a works order) for power incidents where immediate response is required. 
[bookmark: _Toc213247939]Delivery address
Table 1: SITA Pretoria Addresses
	No
	Site Name
	Physical Address

	1
	SITA Numerus Data Centre 
	35 Hamilton Street, Pretoria

	2
	SITA Beta Data Centre
	222 Johannes Ramokhoase, Pretoria

	3
	SITA Centurion Data Centre
	1108 John Vorster Drive, Centurion, Pretoria

	4
	SITA Erasmuskloof Head Office
	[bookmark: _Hlk54699199]459 Tsitsa Street, Pretoria


[bookmark: _Toc210899979][bookmark: _Toc210936238][bookmark: _Toc213247940]Requirements
[bookmark: _Toc213247941]Detailed Requirements
The detailed scope of work by the bidders is to provide preventative and corrective Maintenance Support of the HVAC equipment and provide cooling in date centre. The Bidder is responsible to provide the following services on the HVAC Equipment and Infrastructure.
(a) [bookmark: _Toc9938005]On-site Disaster Recovery Support with a maximum 60-minutes incident response time.
(b)  Monthly Site Attendance and Routine Maintenance: Scheduled maintenance shall be provided at a fixed monthly rate, which includes the cost of technical personnel site attendance, labour, and the execution of all preventives, routine, and scheduled maintenance activities for the relevant HVAC and associated infrastructure throughout the service period. The fixed monthly rate shall cover billed per maintenance personnel, but is not limited to, the following scope of services:
1. Technical Personnel Site Attendance: Deployment of qualified technical personnel to perform routine inspections, maintenance tasks, and respond to site requirements. This will include all the consumables, material, tools, equipment and accessories to complete all monthly maintenance activities.
2. Water Treatment Services and Chemical Dosing: Regular treatment of water systems (e.g., cooling towers, closed-loop systems) including chemical dosing, testing, and adjustment to ensure compliance with operational and OEM standards.
3. Daily Room Temperature Checks: Daily monitoring and logging of temperature conditions in critical areas (e.g., data halls, UPS rooms, control rooms) to ensure compliance with environmental thresholds.
4. Equipment Inspections and Checklist Execution: Monthly inspections of HVAC equipment in accordance with approved checklists, covering operational status, wear and tear, leaks, alarms, and other key performance indicators.
5. Site Supervision: On-site supervision of all maintenance activities to ensure adherence to safety, technical, and quality standards.
6. Contract Management: Ongoing coordination and administrative management of the maintenance contract, including reporting, documentation, and communication with the client representative. Monthly reports and service pack included.
7. Transport Between Sites: Provision for transport of personnel, tools, and materials between designated SITA sites as required for execution of the services.
8. Infrared Scanning: Thermal imaging and infrared scanning of electrical panels and equipment to detect potential faults, hot spots, or loose connections, conducted annually as part of predictive maintenance.
Routine Maintenance Activities
	Major Equipment
	Monitoring frequency

	IT Rooms Temperature check
	Hourly

	Forced Air (Fan / filter units)
	Monthly

	Fresh Air Free Cooling
	Monthly

	Direct Expansion 
	Monthly

	Down Blower and Air Handling Units
	Monthly

	Dry cooler Units
	Monthly

	Pumps
	Monthly

	Chiller
	Monthly

	Cooling Tower
	Monthly

	Cold Room and the Freezers
	Monthly

	HVAC Plant Room and HVAC Service Passages
	Monthly

	HVAC Building Management Alarm Systems
	Monthly

	HVAC Electrical Power and Distribution Systems
	Monthly

	Water Treatment
	Monthly

	Infrared Scan
	Annually


(c) On-Site OEM Preventive Maintenance Chillers and Cooling Towers: Scheduled maintenance shall be conducted on-site by the Original Equipment Manufacturer (OEM) or their authorised representative at a fixed rate, in accordance with the specified service requirements outlined in the accompanying documentation. This rate shall cover all activities related to preventive, routine, and scheduled maintenance, including both major and minor service tasks.
The scope of work is comprehensive and includes, but is not limited to, travel to the relevant site, supply of materials, spare parts, consumables, tools and equipment, labour, and any other accessories necessary to complete the servicing as per OEM standards. All maintenance activities shall be carried out in line with the frequencies, procedures, and equipment-specific requirements detailed in the following documents.
(d) On-site Corrective Maintenance: (The cost for this item is not deemed part of the Scheduled Maintenance rate. The cost for this item will be based on corrective maintenance labour unit rates and cost-plus percentage mark-up on material.)
(e) On-site Call Outs and Emergency Maintenance: (The cost for this item is not deemed part of the Scheduled Maintenance rate. The cost for this item will be based on unit rates for call-out fee per incident as specified on corrective maintenance labour unit rates).
(f) Support and critical repairs (with a maximum 60-minutes incident response time) on all HVAC Plant Equipment and infrastructure. 
(g) Required service level: Availability 24/7/365 during contract period, with a maximum 60-minutes incident response time
(h) Upon SITA’s request, the bidder must provide inspection, and quality assurance services on other SITA mechanical contractors’ work performed for SITA of systems that have impact to the performance equipment and services on this scope. 
(i) Upon SITA’s request, provide services relating to the isolation and commissioning HVAC Plant systems specified in this scope
(j) The services described under this scope will be required for a period of thirty-six (36) months. The service will be “works order based” for known corrective maintenance requirements and be “callout based” (followed by a works order) for power incidents where immediate response is required. 
[bookmark: _Toc213247942]Relevant Major HVAC Equipment List
Although the electrical plant for which support is required covers a wide span of HVAC equipment and systems, the major plant components under this contract are detailed below. 
Bidders should also note that SITA is currently in the process of upgrading the HVAC infrastructure, which means that the type of units and quantities of the units indicated below may change during the contract period.
[bookmark: _Toc210899983][bookmark: _Toc210936242][bookmark: _Toc213247943]SITA Erasmuskloof
[bookmark: _Toc213247944]SITA Erasmuskloof: Chiller Equipment and Cooling Towers
1. Chiller 1: York Air Cooled Water Chillers YCWL0347HFSOXYY5TT
2. Chiller 2: York Air Cooled Water Chillers YCWL0347HFSOXYY5TT
3. Chiller 3: York Air Cooled Water Chillers YCWL0347HFSOXYY5TT
4. Chiller 4: York Air Cooled Water Chillers YCWL0347HFSOXYY5TT
5. Cooling Tower 1: BAC VXT 150C 
6. Cooling Tower 2: BAC VXT 150C
[bookmark: _Toc213247945]SITA Erasmuskloof: Complete Equipment List
	Item
	Equipment Details
	Quantity

	1
	York Air Cooled Water Chillers YCWL0347HFSOXYY5TT
	4

	2
	Cooling Tower BAC VXT 150C
	2

	3
	Chilled Water Pump Rapid NT 125-315
	2

	4
	Chilled Water Pump Rapid NT 150-315
	2

	5
	 Air Handling Units Donkin/Trane
	6

	6
	Down Blow Units Liebert/Uniflair/York
	14

	7
	Dry coolers YCON
	12

	8
	Glycol Pumps Rapid NT 125-400
	2

	9
	Glycol Pumps Rapid NT 65-315
	2

	10
	Hide Away AC unit Carrier/York/Fischer
	26

	11
	Split Units Cassette LG/Panasonic/York/Fischer
	16

	12
	Split Units Mid-wall LG /York/Panasonic/Electra/National
	39

	13
	Split Units Under Ceiling LG/York/Panasonic
	28

	14
	Split Units Hide away LG/York
	26

	15
	Console Panasonic
	4

	16
	Supply fans Donkin/ Viledon
	24

	17
	Extractor Fans   Donkin
	16

	18
	Fan air terminal master and slave with fan and diffuser Silver Arc
	214

	19
	HVAC Equipment Electrical Distribution Board
	55

	20
	Walk in fridge/ cold room
	5


[bookmark: _Toc213247946]SITA Centurion
SITA Centurion: Chiller Equipment
1. Chiller 1: York Air Cooled Water Chillers CVP2CMPRDX-50F
2. Chiller 2: York Air Cooled Water Chillers CVP2CMPRDX-50F
3. Chiller 3: York Air Cooled Water Chillers CVP2CMPRDX-50F
4. Chiller 4: York Air Cooled Water Chillers CVP2CMPRDX-50F
SITA Centurion: Complete Equipment List
	Item
	Equipment Details
	Quantity

	1
	York Air Cooled Water Chillers CVP2CMPRDX-50F 
	4

	2
	 Chilled Water Pump KSB ETA 200/40
	1

	3
	 Chilled Water Pump Howden Attack 100/200 HSC
	2

	4
	 Chilled Water Pump Howden Attack 100/315
	1

	5
	 Chilled Water Pump Grundfos HSB8/10Y
	1

	6
	 Chilled Water Pump Grundfos ETA200-40
	1

	7
	 Chilled Water Pump Grundfos 100/315
	2

	8
	Air Handling Units Donkin/Industrial Air/Yucon
	14

	9
	Down Blow Units Airedale SDFCW-36
	36

	10
	Down Blow Units Clivet
	4

	11
	Evaporative coolers Protek IWAC 40
	3

	12
	Fan Coil Units Electra EFC-VLE-04-3-T-2
	2

	13
	Split Units Cassette LG/Daikin
	26

	14
	Split Units Mid-wall LG /Daikin
	30

	15
	Split Units Under Ceiling LG/York/Panasonic
	1

	16
	Split Units Hide away Daikin/York/Roca
	26

	17
	Console National/Westpoint/York
	12

	18
	Supply fans Donkin/ Luft/Helios
	12

	19
	Extractor Fans   Donkin/Luft/Ziel
	44

	20
	Fan air terminal master and slave with fan and diffuser Silver Arc
	49

	21
	HVAC Equipment Electrical Distribution Board
	48

	22
	Walk in fridge/ cold room
	5



[bookmark: _Toc213247947]SITA Beta
SITA Beta: Cooling Towers
1. Cooling Tower 1: EVAPCO LSWA=87B
2. Cooling Tower 2: EVAPCO LSWA=87B
3. Cooling Tower 3: EVAPCO LSWA=87B

SITA Beta: Complete Equipment List
	Item
	Equipment Details
	Quantity

	1
	 Condenser water pump KSB TE1BFOXO
	4

	2
	Cooling Tower EVAPCO LSWA=87B
	3

	3
	Down Blow Units Liebert/York
	17

	4
	Split Units Window Wall LG
	10

	5
	Split Units Mid-wall York/Luxair
	4

	6
	Split Units Under Ceiling LG/York
	4

	7
	Supply fans Donkin Donkin/Trane
	10

	8
	Extractor Fans   Donkin/Expelair
	17

	9
	HVAC Equipment Electrical Distribution Board
	54



SITA Numerus: Chiller Equipment and Cooling Towers
1. Chiller 1: Carrier Air Cooled Water Chiller 30HK065
2. Cooling Tower 1: EVAPCO LSWA-91C 
3. Cooling Tower 2: EVAPCO LSWA-91C
4. Cooling Tower 3: EVAPCO LSWA-91C
5. Cooling Tower 4: EVAPCO LSWA-91C
6. Cooling Tower 5: BAC VX 105-1

SITA Numerus: Complete Equipment List
	Item
	Equipment Details
	Quantity

	1
	Carrier Air Cooled Water Chiller 30HK065
	1

	2
	Chilled Water Pump WP Southern Pumps CEN65-315
	4

	3
	Condenser Water Pump Rapid/Grundfos/Motorelli
	9

	4
	Domestic WP KSB ETA NEW 50-200
	2

	5
	Cooling Tower EVAPCO LSWA-91C
	4

	6
	Cooling Tower BAC VX 105-1
	1

	7
	 Air Handling Units Donkin/Trane
	6

	8
	Down Blow Units York/Liebert/Uniflair/York
	3

	9
	Hide Away AC unit Carrier/Searle Bush
	2

	10
	Split Units Mid-wall Luxair/Mitsubishi/National
	8

	11
	Split Units Under Ceiling National/carrier
	59

	12
	Supply fans Donkin
	27

	13
	Extractor Fans   Donkin
	17

	14
	HVAC Equipment Electrical Distribution Board
	41




[bookmark: _Toc213247948]Bid Evaluation Stages
The bid evaluation process consists of several stages, according to the nature of the bid. A bidder must qualify for each stage to be eligible to proceed to the next stage of the evaluation. 
The stages are:
[bookmark: _Toc150842192]Table 2: Bid Evaluation Stages
	Stage
	Description
	Applicable for this bid YES/NO

	Stage 1	
	Mandatory Administrative Responsiveness
	YES

	Stage 2 
	Technical Mandatory Responsiveness 
	YES

	Stage 3
	Special Conditions of Contract verification
	YES

	Stage 4
	Costing and Preference Points Evaluation
	YES



[bookmark: _Toc213247949]Mandatory Administrative responsiveness (Stage 1)
[bookmark: _Toc213247950]Attendance of briefing session
A Compulsory Virtual Briefing session will be held. The bidder has to sign the briefing session attendance register using the same information (bidder company name, bidder representative person name and contact details) as submitted in the bidder’s response document. 
Note (1):	Bidder who wishes to attend the Compulsory Virtual Briefing Session needs to notify the responsible Specialist indicated in the Bid Document of attending the session. The link to the Compulsory Virtual Briefing Session will then be sent to those Bidders.
[bookmark: _Hlk210906049]Note (2):	Non-compulsory site visit will be arranged on request. 
Note (3):	Any bidder who fails to attend the compulsory virtual briefing session will be disqualified.

[bookmark: _Toc213247951]Registered Bidder
(a) Only responses from bidders registered as a Bidder on National Treasury’s Central Bidder Database (CSD) in terms of National Treasury’s Instruction Note 4A of 2016/17 will be considered for award on this RFB.
(b) In the case of joint ventures or consortiums, the bidder must demonstrate that at least one of the parties to the bid response attended the briefing session.
(c) Bidders need to complete all the SBD documents which needs to be submitted as stated in the Invitation to Bid Document.
[bookmark: _Toc195172074][bookmark: _Toc195172075][bookmark: _Toc210899994][bookmark: _Toc210936253][bookmark: _Toc162269211][bookmark: _Toc176151819][bookmark: _Toc193037488][bookmark: _Toc193996208][bookmark: _Toc213247952]Bid Submission Instructions
Note that a Two Envelope process will be followed and therefore bidders must submit as follows:
(a) Envelope 1: RFB Document and Technical / Functionality Response
The following must be included and submitted in a in a separate envelope:
(i) One (1) original file excluding pricing; and
(ii) One (1) hard copy excluding pricing; and 
(iii) One (1) electronic copy on USB memory stick/ flash drive in Portable Document Format (PDF) of the RFB Document and Technical / Functionality Response. 
(b) Envelope 2: Price Response
The following must be included and submitted in a in a separate envelope:
(i) One (1) original file excluding Technical / Functionality Response; and
(ii) One (1) hard copy excluding Technical / Functionality Response; and 
(iii) One (1) electronic copy on USB memory stick/ flash drive in Portable Document Format (PDF) of pricing only.
(c) It is the Bidder’s responsibility to ensure that the information and contents on the electronic copies is the same as in the hard copies.
(d) To ensure that the electronic copies are not damaged, the bidder must submit the USB’s (memory stick/ flash drive) in a sealed padded envelope and be clearly marked.
(e) Bidders shall submit Bid responses in accordance with the prescribed manner of submission as specified above. Failure to comply with the above instructions on submitting a proposal will lead to disqualification.
(f) The RFB Responses (hard and electronic copies) must be clearly marked as follows: Bidder’s Name & Contact Details, RFB Number, RFB Description, and Closing Date.
(g) All Bids in this regard shall only be accepted if they have been placed in the tender box before or on the closing date and stipulated time.
(h) Late bids shall not be considered.
(i) The Bid response must be signed by an authorised employee, agent or representative of the bidder. The Bid response Bid must bear the initials of the signatory at the bottom of every page as an indication that the bidder has familiarised itself with the terms and conditions of this RFB document.
(j) Faxed or e-mailed bids will not be accepted.
(k) Bidders shall submit Bid responses in accordance with the prescribed manner of submission as specified in this document. Failure to comply with the bid submission requirements will lead to disqualification.
(l) Bidders are required to submit all returnable documents/information together with their Bids/proposals on or before the closing time and date of the Bids/proposals.
(m) All services supplied in accordance with the bidder’s proposal must be in accordance with all applicable legal requirements in terms of South African law, policies and regulations.
[bookmark: _Toc213096226][bookmark: _Toc213247953]Technical Returnable Documents
[bookmark: _Toc213247954]Instruction and evaluation criteria
(a) The bidder must comply with ALL the requirements as per the Technical Mandatory Requirements below by providing substantiating evidence in the form of documentation or information, failing which it will be regarded as “NOT COMPLY”.
(b) The bidder must provide a unique reference number (e.g. binder/folio, chapter, section, page) to locate substantiating evidence in the bid response. 
(c) The bidder must comply with ALL the TECHNICAL MANDATORY REQUIREMENTS for the bid response to proceed to the next stage of the evaluation.

[bookmark: _Toc210899996][bookmark: _Toc210936255][bookmark: _Toc210899997][bookmark: _Toc210936256][bookmark: _Toc210899998][bookmark: _Toc210936257][bookmark: _Toc210899999][bookmark: _Toc210936258][bookmark: _Toc210900000][bookmark: _Toc210936259][bookmark: _Toc210900001][bookmark: _Toc210936260][bookmark: _Toc210900002][bookmark: _Toc210936261][bookmark: _Toc210900003][bookmark: _Toc210936262][bookmark: _Toc210900004][bookmark: _Toc210936263][bookmark: _Toc210900005][bookmark: _Toc210936264][bookmark: _Toc210900006][bookmark: _Toc210936265][bookmark: _Toc210900007][bookmark: _Toc210936266][bookmark: _Toc210900008][bookmark: _Toc210936267][bookmark: _Toc210900009][bookmark: _Toc210936268][bookmark: _Toc210900010][bookmark: _Toc210936269][bookmark: _Toc210900011][bookmark: _Toc210936270][bookmark: _Toc210900012][bookmark: _Toc210936271][bookmark: _Toc195172079][bookmark: _Toc213247955]Technical Mandatory Requirements (Stage 2)
[bookmark: _Toc150842193]Table 3: Technical Mandatory Requirements
	Mandatory Requirements
	Substantiating evidence of compliance (used to evaluate bid)
	Evidence reference (to be completed by bidder)

	1. Bidder Certification/ Affiliation Requirements


	The Bidder must be registered as an Electrical Contractor with the Department of Labour.
	Attach to ANNEX A, a copy of valid letter from the Department of Labour as evidence that the bidder is registered as an Electrical Contractor.

a) [bookmark: _Hlk210921514]The letter must clearly indicate:
b) The name of the registration authority (i.e. Department of Labour). 
c) The name of the registered bidder.
d) That the bidder is an Electrical contractor.
e) Has a minimum of one installation electrician license.
f) Letter must be in writing, dated, signed and on a letterhead of the entity that issued it.
[bookmark: _Hlk210921577]
NOTE (1):
SITA reserve the right to verify information provided.
	<provide a unique reference to locate substantiating evidence in the bid response – see Annex A, par 5.1>

	2. Bidder Experience and Capability Requirements


	The bidder must have executed HVAC Maintenance Support Contract Data Centre or equivalent High Availability Environment (Health Facility, Airport, Bank, Manufacturing Facility) to at least Two (2) customer in the last five (5) years from publication date of this bid.

	[bookmark: _Hlk210922007]The Bidder must complete table 7 by providing reference details from at least Two (2) customers to whom HVAC Maintenance Support was executed for a Data Centre or equivalent High Availability Environment (Health Facility, Airport, Bank, Manufacturing Facility) in the last five (5) years from publication date of this bid.

NOTE (1):
The Bidder must provide the following information when completing table 7:
(a)  Company name; and
(b) Contact person, telephone and/or e-mail address; and 
(c) Project scope of Work; and
(d) Project start and End date.
 
[bookmark: _Hlk210922699]NOTE (2): 
Failure to comply fully to the requirements as indicated above will result in disqualification.


[bookmark: _Hlk210922750]NOTE (3): 
SITA reserves the right to verify information provided.

	<provide unique reference to locate substantiating evidence in the bid response – see Annex A, par 5.2, table 7>

	3. CIDB Registration Requirement

	The bidder must be registered with the Construction Industry Development Board (CIDB) and have a minimum rating of 7ME or higher.




	[bookmark: _Hlk210922799]The Bidder must complete and sign ANNEX B as evidence that the bidder is registered with the CIDB with a minimum rating of 7ME or higher

NOTE (1): 
SITA reserves the right to verify the information provided.



	<provide a unique reference to locate substantiating evidence in the bid response – see Annex A, par 5.3 and Annex B>

	4. Electrical Technician Qualification 

	The Bidder must provide a qualified Electrician with five (5) years’ experience post-trade test certificate.

	[bookmark: _Hlk210922868]Attach to ANNEX A copy of valid Trade Test Certificate indicating that the Electrician is qualified with five (5) years of experience post-trade test certificate. 
Attach:
(a) Trade test Certificate; and
The evidence must clearly indicate:
(a) The names and ID numbers of the registered person
(b) Certificate and licence numbers of the registered person
(c) Name of the registration/issuing authority (e.g Department of Labour or QCTO). 
(d) Date of issue/mandate

NOTE (1): 
SITA reserves the right to verify the information provided.
NOTE (2): 
SITA reserves the right to confirm consent of submission from the electrical technician
NOTE (3): 
[bookmark: _Hlk210923030]Failure to provide the document will lead to disqualification.
	<provide unique reference to locate substantiating evidence in the bid response – see Annex A, section 5.4>

	[bookmark: _Hlk210935408]5. Industrial Refrigeration Mechanic (HVAC) Technician

	[bookmark: _Hlk210935429][bookmark: _Hlk210942777][bookmark: _Hlk210923223]The Bidder must provide a qualified Refrigeration Mechanic (Industrial) with five (5) years’ experience post trade test certificate.
	Attach to ANNEX A copy of valid Trade Test Certificate indicating that the Artisan is qualified as a Refrigeration Mechanic (Industrial) with five (5) years’ experience post trade test certificate. 

Attach:
(a) Trade test Certificate; and
The evidence must clearly indicate:
(a) The names and ID numbers of the registered person
(b) Certificate and licence numbers of the registered person
(c) Name of the registration/issuing authority (e.g Department of Labour or QCTO). 
(d) Date of issue/mandate

NOTE (1): 
SITA reserves the right to verify the information provided.
NOTE (2): 
SITA reserves the right to confirm consent of submission from the HVAC technician 
NOTE (3): 
Failure to provide the document will lead to disqualification.
	<provide unique reference to locate substantiating evidence in the bid response – see Annex A, section 5.5>

	6. Third Party Risk Assessment

	The Bidder must confirm compliance to Third-Party Risk Management Assessment.

	The Bidder must comply to the Third-Party Risk Management Assessment requirement by completing All the questions in Annex C. 
Note (1): 
SITA reserves the right to verify information provided.
Note (2):
Failing to complete all the questions, or not Accepting the Declaration of Acceptance above will result in disqualification.
	<Provide unique reference to locate substantiating evidence in the bid response – see Annex A, par 5.6 and Annex C>

	7. Special Conditions of Contract

	Bidder must accept ALL the Special Conditions of contract.
	[bookmark: _Hlk210923362]The Bidder must accept ALL the Special Conditions of Contract by completing and signing the declaration of Acceptance in Declaration of Compliance and acceptance under the Special Conditions (Section 4.3.2).
Note (1): 
Failure to accept ALL the Special Conditions of Contract will result in disqualification.

	<provide unique reference to locate substantiating evidence in the bid response – see Annex A, section 5.7


[bookmark: _Toc210900014][bookmark: _Toc210936273][bookmark: _Toc210900015][bookmark: _Toc210936274][bookmark: _Toc210900016][bookmark: _Toc210936275][bookmark: _Toc213247956]Special Conditions of Contract Verification (Stage 3)
(a) The successful Bidder will be bound by Government Procurement: General Conditions of Contract (GCC) as well as this Special Conditions of Contract (SCC), which will form part of the signed contract with the successful Bidder. However, SITA reserves the right to include or waive the condition in the signed contract.
(b) SITA reserves the right to:
(i) Negotiate the conditions; or
(ii) Automatically disqualify a bidder for not accepting these conditions; or
(iii) Award to multiple bidders; or
(iv) Not to award; or 
(v) To do a partial award.

(c) In the event that the bidder qualifies the proposal with its own conditions and does not specifically withdraw such own conditions when called upon to do so, SITA will invoke the rights reserved in accordance with subsection 4.3. (b) above.
[bookmark: _Toc213247957]Special Conditions of Contract
Contracting Conditions
(a) Formal Contract - The Bidder must enter into a formal written contract (agreement) with SITA.
(b) Right of Award - SITA reserves the right to award the contract for required goods or services to multiple Bidders.
(c) Right to Audit - SITA reserves the right, before entering into a contract, to conduct or commission an external service provider to conduct a financial audit or probity to ascertain whether a qualifying bidder has the financial wherewithal or technical capability to provide the goods and services as required by this tender.
Delivery Address
(a) The Bidder must deliver the required products or services at as indicated in Section 2.2, Delivery Address
Delivery Schedule
The scope of work (Section 2.1) and Section 3 (Requirements) will be over a period of 36 months.
Services and Performance Metrics
(a) During Maintenance support period the Bidder is responsible to provide the following services as specified in the Service Breakdown Structure (SBS): 
	SBS
	Service Element
	Service Level

	1. 
	Site Attendance
	As Stipulated in Section 4.4.1.8.	Logistical Conditions and Hours of Work

	2. 
	Preventative Maintenance
	Monthly during Site Attendance Periods

	3. 
	Emergency Contact maintenance periods
	24h x 7days x 52weeks

	4. 
	Incident Response during maintenance periods
	60-Minutes Maximum 


Routine Maintenance Requirements
This refers to monthly routine maintenance carried out by on-site technical staff, intended to support the continuous and reliable operation of HVAC infrastructure. The scope of work includes routine inspection, cleaning, monitoring, and minor servicing activities using available site tools, equipment, and consumables. All tasks must be performed in line with OEM (Original equipment Manufacturer) recommendations and site operational procedures. These activities are supplementary to OEM periodic servicing and include, but are not limited to, the following:
[bookmark: _Toc111791985]Room Temperature Checks 
Room temperatures shall be checked continuously with the hand-held temperature measuring devices at an interval of every two hours daily. Temperature should be between 18 to 21 degrees in the data and switching centre, office space should be between 22 to 24 degrees. Monthly simulate alarms and test the air conditioner environmental alarms with the NOC.
[bookmark: _Toc111791986]Forced Air (Fan / Filter Units)
1. [bookmark: _Toc111791987]Monthly Inspection and Maintenance
(a) Record details of equipment installed and condition of same.
(b) Do visual and audible checks for abnormalities, oil or water leaks, malfunction, etc.
(c) Filters – check condition and / or change / wash if necessary. Record filter sizes for replacement info.
(d) Clean air intakes and removes any debris.
(e) Check / reset differential pressure switches if fitted.
(f) Fire Dampers – Check condition, reset or replace if necessary (if a basic part).
(g) Grilles / Diffusers – Check for damage, fix or replace if necessary (if a basic part).
(h) Should these units be used in conjunction with air conditioning units and used as “free cooling” devices during optimum ambient conditions, the maintenance contractor must test the free cooling functionality in conjunction with the NOC and ensure full functionality.
(i) Clean ventilation shafts etc. on an ongoing basis
(j) Check all the belts and drives. Adjust as required.
(k) Make recommendations and issue field reports.
(l) Fan(s) – Check if free running. Clean blades and housing.
(m) Lubricate motor and shaft bearings, change oil where relevant and necessary.
(n) Ensure that all electrical connections and wiring is secure. Use proper tools.
(o) Check contactors for burned/ pitted contacts. Rectify as required.
(p) Record running amps and compare them to name plate data.
[bookmark: _Toc111791988]Direct Expansion Units
1. [bookmark: _Toc111791989]Monthly Inspection and Maintenance
(a) Do visual and audible checks for abnormalities, oil or water leaks, malfunction, etc.
(b) Check the abnormal temperature or vibration on bearings. 
(c) Record details of equipment installed and condition of same.
(d) Check alarm history on Controller and record on field report.
(e) Rectify alarm conditions and record. The alarm history must not be reset. 
(f) Observe any abnormal noise and vibration and rectify.
(g) Check and adjust temperature settings as necessary 
(h) Record damages / malfunctions.
(i) Make Recommendations. Issue field report.
(j) Check / reset differential pressure switches if fitted.
(k) Air Supply & Condenser Fan(s) – Check for free running. Clean and lubricate.
(l) Compressors – Check and Run 
(m) Filter Drier – Check temperatures entering / leaving. Replace it if necessary. Confirm that the existing filter dryer is of correct capacity for the unit fitted to. Replace it if necessary.
(n) Supply Air – Check for water carry over.
(o) Condensate Tray and Drain – Check and clean.
(p) Controls – Check function / alarm history / settings and record data.
(q) Control – replace controller batteries where required.
(r) Grilles / Diffusers – Check for damage and blockages as well as corrosion. Fix or replace it as necessary.
(s) Check that condensate water drain in the Pan / Chassis of the unit is clean and free of any obstructions. And that the unit is mounted to a slight angle to facilitate easy drainage.
(t) Check all belts and drives. Adjust as required.
(u) Check and inspect fan drive and hold down bolts.
(v) Check the functioning of fire dampers on each floor, simulate fire conditions.
(w) Check operation of expansion valve.
(x) Check the refrigeration system for sight glasses for moisture and refrigerant levels.
(y) Cleaning of all ventilation doors, ceiling, wall grilles and diffusers on an ongoing basis.
(z) Filters – check condition and / or change / wash if necessary. Record filter sizes for replacement info.
(aa) Filters are to be replaced annually.

2. [bookmark: _Toc111791990]Bi-Annual Inspection and Maintenance
(a) Monthly Inspection and Maintenance items
(b) Ensure casing is properly sealed.
(c) Seal around window unit with white silicone if required (if applicable).
(d) Air Filter(s) – Check condition and / or change / wash if necessary. 
(e) Test for refrigerant leaks.
(f) Refrigerant – Check LP and HP Pressure. If the pressures are out of specified limits, the contractor must investigate the root cause and fix.
(g) Condensing / Evaporating pressures – check, compare to manufacturer requirements and record both the value measured, and the manufacturer specified operating value.
(h) Check High- and Low-Pressure Switches for operation. Reset if necessary.
(i) Air Heaters – Function test. Replace damaged, warped or burnt-out elements.
(j) Heater Safety Stat – check function. Reset if tripped.
(k) Check the thermostat functions. Calibrate / repair / replace as required. Check that the thermostat bulb is correctly located in front of the Evaporator coil. And replace it if required.
(l) Treat for rust as required by wire brushing the affected area to expose bare metal and touch up with an aerosol-type under-coat and two coats of color-matched finishing coat of aerosol paint. Report major corrosion on units to clients and make recommendations (e.g. galvanized materials to be used).
(m) When treating rust, the unit must be removed from the vandal cages, if the vandal cages are rusting, clean the rust off with sandpaper and wire brush. Paint with cold galvanizing paint and repaint with silver aluminum paint to ensure protection.
(n) Check Air-conditioner Control Unit thresholds (max 28 Degrees Celsius, min 18 Degrees Celsius, temp settings)
(o) Switch the air conditioner off at the circuit breaker. Switch back on and check if the unit restarts automatically at the previous temperature setting. If the unit does not restart automatically, reprogram for automatic restart at previous temperature.
(p) Record running amps and compare them to name plate data.
(q) Check and record compressor full load operating amperages
(r) Check insulation on chilled piping for signs of deterioration. Repair/ replace as required.
(s) Simulate alarms and test the air conditioner environmental alarms with NOC.
3. [bookmark: _Toc111791991]Twelve Months Inspection and Maintenance
(a) Ensure that all electrical connections and wiring is secure. Use proper tools.
(b) Check contactors for burned/ pitted contacts. Rectify as required.
(c) Check for burnt and discolored wiring and rectify.
(d) Brush clean evaporator coils.
(e) Spray clean evaporator and condenser coil
(f) Record refrigerant type used.
(g) Check for coil damage / air obstructions. Straighten coil fins using 'Fin-Comb' tool where required, and clean surfaces of the Condenser and Evaporator coils using a portable air-blower tool. Where 'dry' air-blower cleaning action is not effective make use of water and suitable solvent.
[bookmark: _Toc111791992]Fresh Air Free Cooling 
1. [bookmark: _Toc111791993]Monthly Inspection and Maintenance
(a) Dampers Flaps / Actuators and Controls – Check mechanics, run through function test.
(b) Air Intakes – Check / clean vanes of dust and debris.
(c) Make recommendations and issue field report.
[bookmark: _Toc111791994]Down Blower Units
1. [bookmark: _Toc111791995]Monthly Inspection and Maintenance
(a) Do visual and audible checks for abnormalities, oil or water leaks, malfunction, etc.
(b) Check the abnormal temperature or vibration on bearings.
(c) Check all the belts and drives. Adjust as required.
(d) Ensure that filters are clean and in good condition. Replace it where necessary.
(e) Ensure that the supply and return grilles are clean and in good condition and fully functional where integrated with BMS.
(f) Record all supplies and return air temp. 
(g) Ensure that all alarms are fully functional with the Environmental alarm system.
(h) Ensure correct functionality and good condition of water controller and compare with BMS.
(i) Check alarm history on Controller and record on field report.
(j) Rectify alarm conditions and record. The alarm history must not be reset. 
(k) Record damages / malfunctions.
(l) Ensure that filters are clean and in good condition. Replace it where necessary.
(m) Make recommendations. Issue field report.
(n) Ensure that the Water Tray and Drain is in good condition and functional. Clean drain, drain pan and traps.
(o) Ensure fan motors are in good condition and record amps.
(p) Ensure correct functionality and good condition of supply fan drums and controllers.
(q) Ensure there’s no water leaks and rust. Treat rust where occurred.
(r) Ensure there’s no abnormal vibration on the system.
(s) Ensure correct functionality and good condition of electrical starters and supply power.
(t) Check all the belts and drives. Adjust as required.
(u) Controls – Check function / alarm history / settings and record data.
(v) Check and inspect the fan, drive and hold down bolts.
(w) Check operation of expansion valve.
(x) Check the refrigeration system for sight glasses for moisture and refrigerant levels.
(y) Check and record compressor fill load operating amperages.
(z) Filters – check condition and / or change / wash if necessary. Record filter sizes for replacement info.
(aa) Filters are to be replaced annually.

2. [bookmark: _Toc111791996]Bi-Annual Inspection and Maintenance
(a) Monthly inspection and maintenance items
(b) Brush clean cooling coils.
(c) Operate all shut off valves.
(d) Ensure that the supply and return ducting has no rust, no abnormal vibration and no abnormal noise.
(e) Ensure all electrical starters and supply for heaters is functional and in good condition.
(f) Ensure that heaters and pre-heaters are in good condition and fully operational.
(g) Test for refrigerant leaks, repair, replace, and record leaked amount replacement.
(h) Megger test electric heaters.
(i) Megger test compressors and motors.
[bookmark: _Toc111791997]Air Handling Units
1. [bookmark: _Toc111791998]Monthly Inspection and Maintenance
(a) Do visual and audible checks for abnormalities, oil or water leaks, malfunction, etc.
(b) Check the abnormal temperature or vibration on bearings.
(c) Check all belts and drives. Adjust as required.
(d) Ensure that filters are clean and in good condition. Replace it where necessary.
(e) Ensure that the supply and return grilles are clean and in good condition and fully functional where integrated with BMS.
(f) Record all supply and return air temp. 
(g) Ensure that all alarms are fully functional with the Environmental alarm system.
(h) Ensure correct functionality and good condition of water controller and compare with BMS.
(i) Check alarm history on Controller and record on field report.
(j) Rectify alarm conditions and record. The alarm history must not be reset. 
(k) Record damages / malfunctions.
(l) Ensure that filters are clean and in good condition. Replace where necessary.
(m) Make recommendations. Issue field report.
(n) Ensure that the Water Tray and Drain is in good condition and functional. Clean drain, drain pan and traps.
(o) Ensure fan motors are in good condition and record amps.
(p) Ensure correct functionality and good condition of supply fan drums and controllers.
(q) Ensure there’s no water leaks and rust. Treat rust where occurred.
(r) Ensure there’s no abnormal vibration on the system.
(s) Ensure correct functionality and good condition of electrical starters and supply power.
(t) Check all belts and belt drives. Adjust as required.
(u) Controls – Check function / alarm history / settings and record data.
(v) Check and inspect fan drive and holding down bolts.
(w) Check operation of expansion valve.
(x) Check refrigeration system sight glasses for moisture and refrigerant levels.
(y) Check and record compressor fill load operating amperages.
(z) Filters – check condition and / or change / wash if necessary. Record filter sizes for replacement info.
(aa) Filters to be replaced annually.
2. [bookmark: _Toc111791999]Bi-Annual Inspection and Maintenance
(a) Monthly inspection and maintenance items
(b) Brush clean cooling coils.
(c) Operate all shut off valves.
(d) Ensure that the supply and return ducting has no rust, no abnormal vibration and no abnormal noise.
(e) Ensure all electrical starters and supply for heaters is functional and in good condition.
(f) Ensure that heaters and pre-heaters are in good condition and fully operational.
(g) Test for refrigerant leaks, repair, replace, and record leaked amount replacement.
(h) Megger test electric heaters.
(i) Megger test compressors and motors.
[bookmark: _Toc111792000]Dry Cooler units
1. [bookmark: _Toc111792001]Monthly Inspection and Maintenance
(a) Do visual and audible check for abnormalities, oil or water leaks, malfunction, etc.
(b) Record details of equipment installed and condition of same.
(c) Ensure there’s no loose electrical connections.
(d) Check for burnt and discolored wiring and rectify.
(e) Rectify alarm conditions and record. The alarm history must not be reset.
(f) Check operating temperatures and pressures.
(g) Visually inspect for oil & refrigerant leaks.
(h) Visually inspect all piping and bracketing.
(i) Check abnormal temperature or vibration on bearings.
(j) Water treatment: Take regular samples, record values, and dose as required. 
(k) Lubricate motor and shaft bearings, change oil where relevant and necessary.
(l) Operate all shut off valves.
(m) Clean water strainers.
(n) Spray clean evaporator and condenser coil
(o) Do visual and audible check for abnormalities, oil or water leaks, malfunction, etc.
(p) Check abnormal temperature or vibration on bearings. 
(q) Ensure that the Condensing on and off coil temperature is correct.
(r) Record details of equipment installed and condition of same.
(s) Check alarm history on Controller and record on field report.
(t) Rectify alarm conditions and record. The alarm history must not be reset. 
(u) Observe any abnormal noise and vibration and rectify.
(v) Check and adjust temperature settings as necessary 
(w) Record damages / malfunctions.
(x) Ensure that filters are clean and in good condition. Replace where necessary.
(y) Check and clean drain, drain pan and traps.
(z) Make Recommendations. Issue field report.
(aa) Ensure that all alarms are fully functional with the Environmental alarm system.

2. [bookmark: _Toc111792002][bookmark: _Hlk87727858]Bi-Annual Inspection and Maintenance
(a) Monthly Inspection and Maintenance items
(b) Brush clean cooling coils.
(c) Operate all shut off valves.
(d) Check all belts and belt drives. Adjust as required.
(e) Controls – Check function / alarm history / settings and record data.
(f) Check and inspect fan drive and holding down bolts.
(g) Check operation of expansion valve.
(h) Check refrigeration system sight glasses for moisture and refrigerant levels.
(i) Check and record compressor fill load operating amperages.
(j) Check and inspect operation of compressor crankcase heaters.
(k) Test for refrigerant leaks, repair, replace, and record leaked amount replacement.
(l) Megger test electric heaters.
[bookmark: _Toc111792003]Pumps
1. [bookmark: _Toc111792004][bookmark: _Hlk87727997]Monthly Inspection and Maintenance
(a) Do visual and audible check for abnormalities, oil or water leaks, malfunction, etc.
(b) Check abnormal temperature or vibration on bearings.
(c) Ensure correct functionality and good condition of change over switch.
(d) Ensure correct functionality and good condition of speed controllers.
(e) Ensure there’s no water leaks on the pump seal.
(f) Ensure all refrigerant pipes insulation is in good condition.
(g) Ensure motors are in good condition, fully functional and record amps.
(h) Ensure correct functionality and good condition of electrical starters and supply power.
(i) Ensure that the Water Tray and Drain is in good condition and functional
(j) Lubricate motor and shaft bearings, change oil where necessary. 
2. [bookmark: _Toc111792005][bookmark: _Hlk87728573]Bi-Annual Inspection and Maintenance
(a) Monthly Inspection and Maintenance items
(b) Clean water strainers.
(c) Megger test all pump motors.
[bookmark: _Toc111792006]Chiller units
1. [bookmark: _Toc111792007][bookmark: _Hlk87786830]Monthly Inspection and Maintenance
(a) Do visual and audible check for abnormalities, oil or water leaks, malfunction, etc.
(b) Record details of equipment installed and condition of same.
(c) Ensure there’s no loose electrical connections.
(d) Check for burnt and discolored wiring and rectify.
(e) Rectify alarm conditions and record. The alarm history must not be reset.
(f) Check operating temperatures and pressures.
(g) Visually inspect for oil & refrigerant leaks.
(h) Check Refrigerant approach temperatures in the evaporator and condenser.
(i) Calibrate if necessary chilled water multi-step control thermostat.
(j) Set all overloads and sequence timers.
(k) Visually inspect all piping and bracketing.
(l) Check Liquid Line Sight glass for low refrigerant charge.
(m) Check operation of control circuitry.
(n) Check Oil Pressure and Refrigerant Pressure.
(o) Check loading and unloading system for correct operation.
(p) Check for correct water flows against pressure drop chart.
(q) Do air quality test on air handler supply and return air and compile report and submit to client with regard to entire complex.
(r) Ensure condenser fan blades are in good condition and correctly aligned.
(s) Ensure the condenser speed controller is fully functional.
(t) Ensure that the Condensing on and off coil temperature is correct.
(u) Ensure that the Condensate Tray and Drain is in good condition and functional.
(v) Observe any abnormal noise and vibration and rectify.
(w) Record damages, malfunctions and repairs.
(x) Ensure the condenser fan covers is in good condition and securely fitted.
(y) Ensure there’s no leaks and rust on condenser. Treat rust where occurred.
(z) Ensure condenser fan motors is in good condition and record amps.
(aa) Clean the coils with at normal water pressure with soap.
(ab) Ensure condenser fins is combed and in good condition.
(ac) Check Oil Level in Oil Separator Sight Glass. 
(ad) Check Liquid Line Sight Glass/ Moisture Indicator
(ae) Check refrigerant level in the Evaporator Sight Glass while running full load for 10 to 15 minutes. The refrigerant must be topped-up at regular intervals to ensure proper operation of the equipment.
(af) Test for refrigerant leaks, repair, replace, and record leaked amount replacement. Refrigerant to be topped-up on regular basis to ensure equipment is operation properly. 
(ag) Record System Operating Temperatures Pressures
(ah) Check Condenser Coils for dirt / debris and clean as necessary
(ai) Check Programmable Operating Setpoints and Safety Cutouts. Assure they are correct for the application.
(aj) Check Compressor and Evaporator Heater operation
(ak) Check for dirt in the Panel. Check Door Gasket sealing integrity

[bookmark: _Toc111792008]Cooling Towers
1. [bookmark: _Toc111792009]Monthly Inspection and Maintenance
(a) Ensure that the components of the water treatment system is fully functional and in good condition. Replace filters where required. 
(b) Do visual and audible check for abnormalities, oil or water leaks, malfunction, etc.
(c) Check abnormal temperature or vibration on bearings.
(d) Water treatment: Take regular samples, record values, and dose as required.
(e) Ensure there’s no water leaks and rust. Treat rust where occurred.
(f) Check and clean drain, drain pan and traps.
(g) Record the cooling tower supply and return water temperatures.
(h) Ensure that the water tank has no water leaks.
(i) Clean sumps and check ball valve functioning on cooling tower.
(j) Check all belts and belt drives. Adjust as required.
(k) Lubricate motor and shaft bearings, change oil where relevant and necessary.
(l) Check for correct water flows against pressure drop chart.
(m) Ensure fan motors are in good condition and record amps.
(n) Ensure fan motor blades are in good condition and correctly aligned.
(o) Ensure correct functionality and good condition of electrical starters and supply power.
(p) Replace water nozzles where required.

[bookmark: _Toc111792010]Cold Rooms and Freezers
1. [bookmark: _Toc111792011]Monthly Inspection and Maintenance
(a) Do visual and audible check for abnormalities, oil or water leaks, malfunction, etc.
(b) Record details of equipment installed and condition of same.
(c) Ensure there’s no loose electrical connections.
(d) Check for burnt and discolored wiring and rectify.
(e) Rectify alarm conditions and record. The alarm history must not be reset.
(f) Check operating temperatures and pressures.
(g) Visually inspect for oil & refrigerant leaks.
(h) Visually inspect all piping and bracketing.
(i) Check abnormal temperature or vibration on bearings.
(j) Water treatment: Take regular samples, record values, and dose as required. 
(k) Lubricate motor and shaft bearings, change oil where relevant and necessary.
(l) Operate all shut off valves.
(m) Clean water strainers.
(n) Spray clean evaporator and condenser coil
(o) Do visual and audible check for abnormalities, oil or water leaks, malfunction, etc.
(p) Check abnormal temperature or vibration on bearings. 
(q) Ensure that the Condensing on and off coil temperature is correct.
(r) Record details of equipment installed and condition of same.
(s) Check alarm history on Controller and record on field report.
(t) Rectify alarm conditions and record. The alarm history must not be reset. 
(u) Observe any abnormal noise and vibration and rectify.
(v) Check and adjust temperature settings as necessary 
(w) Record damages / malfunctions.
(x) Ensure that filters are clean and in good condition. Replace where necessary.
(y) Check and clean drain, drain pan and traps.
(z) Make Recommendations. Issue field report.
(aa) Ensure that all alarms are fully functional with the Environmental alarm system.
2. [bookmark: _Toc111792012]Bi-Annual Inspection and Maintenance
(a) Monthly Inspection and Maintenance items
(b) Brush clean cooling coils.
(c) Operate all shut off valves.
(d) Check all belts and belt drives. Adjust as required.
(e) Controls – Check function / alarm history / settings and record data.
(f) Check and inspect fan drive and holding down bolts.
(g) Check operation of expansion valve.
(h) Check refrigeration system sight glasses for moisture and refrigerant levels.
(i) Check and record compressor fill load operating amperages.
(j) Check and inspect operation of compressor crankcase heaters.
(k) Test for refrigerant leaks, repair, replace, and record leaked amount replacement.
(l) Megger test electric heaters and compressors.

[bookmark: _Toc111792013]Water Treatment Requirements
Regular water treatment of the cooling water system is required to minimize the risk of corrosion, scaling, and microbiological build-up. The scope to include chemical dosing with the amount of chemicals dependent to the sampling test results.
(a) Sampling of water for:
(b) Alkalinity
(c) Chlorides
(d) Hardness iron
(e) Organic matter
(f) Silica
(g) Sulphates’
(h) Total dissolved solids (TDS)
(i) Totals suspended solids (TSS)
The sampled water to be tested by third party SANS accredited laboratory. The test report to be submitted with the monthly maintenance report.
[bookmark: _Toc111792014][bookmark: _Toc111792015]HVAC Plant Rooms: Monthly Inspection and Maintenance
(a) Clean the entire HVAC plant room and HVAC service passages (including floors, walls, roof, and doors, raised floor voids, and suspended ceiling voids).
(b) Replace all blown light fitting lamps with new lamps.
(c) This include all the rooms and areas where there is HVAC equipment, extraction or air supply.
[bookmark: _Toc111792016][bookmark: _Toc111792017]HVAC Building Management Alarm System: Monthly Inspection and Maintenance
(a) Ensure full functionality of the HVAC Building Management Alarm System and associated devices on site.
(b) Simulate alarms and test all alarms and alarm conditions and ensure it displays correctly on the HVAC Building Management Alarm system.
(c) Confirm that all alarm descriptions are correct.
(d) Clean plant as necessary and remove all debris.
[bookmark: _Toc111792018][bookmark: _Toc111792019]HVAC Electrical Power and Distribution Systems: Monthly Inspection and Maintenance
(a) Ensure that all earthing connections are corrosion free and secure.
(b) Fasten loose earthing conductors.
(c) Report missing earthing conductors to SITA.
(d) Ensure functionality of surge protection devices and report damages / abnormalities to SITA.
(e) Visual check on the general power, and distribution to check for any cracks, breaks, faulty lamps (on the distribution board), loose terminals, worn or scorched insulation on cabling.
(f) Remove cover on distribution board to ensure no cabling has become damaged and that there’s no exposure of copper at the terminals. Check for signs of heating on all connections.
(g) Ensure that the distribution board labelling is present and indicate the service and conforms to SANS10142 requirements.
(h) Ensure that the distribution board is fed as indicated by the existing/new label.
(i) Inspect distribution board: paintwork, seal, mounting, rust, and water ingress
(j) Touch-up paintwork; fix seal; mounting; rust etc. of distribution boards.
(k) Clean all components inside distribution boards with electrical cleaning agent (use electrical contact cleaner aerosol; use insulated brushes to remove thick dust).
(l) Measure respective voltages and record values.
(m) Measure respective currents and record. Indicate the difference in loading since the previous maintenance inspection.
(n) Ensure functionality of all power meters
(o) Ensure no unauthorized power connections are made into distribution boards.
(p) Test earth leakage and replace if not functional. Notify all potentially affected users before the test through an approved Change Control
(q) Torque all electrical and earthing connections in distribution boards.
(r) Clear any dust built up on the equipment.
(s) Ensure that all timers are operating correctly were installed and reset time if necessary.
(t) Ensure all distribution boards are fitted with front panel cover plates and circuit breaker opening blanks.
(u) Ensure that all inter distribution board cables are labelled to indicate point of supply and point of consumption.
(v) Ensure than no elevated Neutral voltages exist for the distribution system.
(w) Ensure distribution board covers are closing properly and fastening properly. Replace missing nuts and/or missing/broken closing mechanisms.
(x) Infrared scan. This will be done every annually. This is part of your maintenance obligations, you are required to carry out a comprehensive Infrared Thermal Scan of the HVAC Electrical systems on an annual basis.
[bookmark: _Toc111792020][bookmark: _Toc111792021]Earthing Systems: Monthly Inspection and Maintenance
Test and ensure earth continuity from the relevant main HVAC distribution board up to the following points:
(a) HVAC units’ earth point
(b) HVAC unit’s surge protection devices.
[bookmark: _Toc111792026]Temperature Monitoring and Early Warning Systems
(a) Where Building Management Systems are fitted to aircon systems and HVAC systems, the BMS system must be maintained as well and full and correct functionality be ensured.
(b) Continual operation must be ensured and is part of the scheduled maintenance cost.
(c) The entire BMS system must receive a full service each month.
(d) BMS communication and management of the remote auxiliary devices must be tested and repaired where required.
(e) All cabling to the BMS, and all auxiliary devices managed by the BMS is deemed part of the BMS scope for preventive and corrective maintenance
(f) The units include Sim Card cost for minimum 5000 sms
[bookmark: _Toc111792023]Preventative Maintenance Requirement: Chiller units
This refers to periodic maintenance performed by the Original Equipment Manufacturer (OEM), which includes both major and minor service activities. The scope of work is inclusive of travel to the relevant site, supply of materials, spare parts, consumables, tools and equipment, labour, and any other accessories required to complete the servicing. The maintenance activities include, but are not limited to, the following:
(a) Routine Maintenance items including OEM recommended items.
(b) Check Electrical controls and starters for loose connections and torque.
(c) Check motor amperage and inspect electrical connections.
(d) Check operation of Pump down.
(e) Check operation of High-pressure cut-out.
(f) Check operation of Oil pressure cut-out.
(g) Check expansion valve Superheat.
(h) Calibrate, if necessary, anti-freeze thermostat.
(i) Check compressor motor windings resistance to earth.
(j) Evaluate fouling condition in the evaporator and condenser.
(k) Check Replacement Liquid line refrigerant driers.
(l) Check position of all shut-off valves.
(m) Log Compressors at Full load.
(n) Test for refrigerant leaks, repair, replace, and record leaked amount replacement including top-up refrigerant.
(o) Record refrigerant type used.
(p) Drain Oil.
(q) Open Handhole Cover clean sump and Oil strainer.
(r) Add oil to Compressors.
(s) Inspect Crank Journals and conrods for wear.
(t) Carry out top end inspection on compressors.
(u) Re-torque all compressor bolts.
(v) Leak check the Chiller
(w) Sample Compressor Oil, check for Acid, and replace if necessary.
(x) Disconnect Power Source and Lock Out. Check tightness of Power Wiring connections.
(y) Check Glycol concentration on Low Temp. or other applications where freezing may be a problem 
(z) VSD Glycol Change if glycol concentration shows signs of abnormality
[bookmark: _Toc111792024]Preventative Maintenance Requirement: Cooling tower
This refers to periodic maintenance performed by the Original Equipment Manufacturer (OEM), which includes both major and minor service activities. The scope of work is inclusive of travel to the relevant site, supply of materials, spare parts, consumables, tools and equipment, labour, and any other accessories required to complete the servicing. The maintenance activities include, but are not limited to, the following:
(a) Routine Maintenance items including OEM recommended items.
(b) Clean header pipes and eliminator plates.
(c) Ensure the Ball valve on the water system is fully functional, in good condition, and correctly set.
(d) Cleaning of all the sumps including treatment of all the visible rust inside and outside the cooling towers
(e) Operate all shut-off valves.
(f) Clean water strainers.
[bookmark: _Toc111792025]HVAC Electrical Power and Distribution Systems
a) The maintenance contractor must scan all electrical connections on the HVAC plant distribution boards by means of an Infra-Red scanner.  
b) Execute a full inspection and testing on all the HVAC distribution boards as called for in Chapter 8 of SANS10142-1. 
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(i) Equipment Preventative Service Pack Maintenance. Monthly during site attendance period. Monthly preventative service pack maintenance on all relevant HVAC and mechanical equipment during your scheduled Site Attendance periods.
(ii) Chiller Units Maintenance Requirements. This will be done every three (3) months by the OEM. Please ensure that all maintenance is performed in line with the OEM’s specifications and relevant safety standards. Failure to comply with these instructions may result in corrective action or review of your service level.
(iii) Cooling Towers Maintenance Requirements. This will be done every Three (3) months done by the OEM Please ensure that all maintenance is performed in line with the OEM’s specifications and relevant safety standards. 
(iv) Water Treatment Maintenance. This will be done Monthly for the chiller plant and associated HVAC systems. You are required to perform the following tasks every month as part of your maintenance obligations.
(v) Infrared scan. This will be done every annually. This is part of your maintenance obligations, you are required to carry out a comprehensive Infrared Thermal Scan of the HVAC Electrical BD systems on an annual basis.
Service Level Requirements, Warranties and Penalties
All Service Level timelines indicated below are relevant at any time of day or year during the contract period.
The following SLA time windows apply to this contract: 
(a) The Change Control windows will be planned by both parties (SITA and the contractor), and practical timeslots (which must not exceed the specified maximum number of timeslots or the specified maximum duration of each timeslot) and dates will be agreed to. The scope of work to be executed and completed for each Change Control window will be agreed to by both SITA and the contractor. 
(b) SITA will notify the bidder telephonically that a problem is experienced at the (in scope) site and that he needs to attend to the site immediately. The bidder shall provide the number of his emergency contact details, or representative that needs to be contacted for this purpose. The bidder shall have a qualified technician on-site within 60 minutes from the first telephonic call/call attempt (unless SITA agrees to an alternative response time with the bidder during the call). Plant / Infrastructure repairs shall start within 60 minutes from the first telephonic call/call attempt (unless SITA agrees to an alternative response time with the bidder during the call or on-site inspection). The 60-minute requirement will be heavily dependent on the severity of the incident. SITA will settle for slightly longer response times if the incident is less severe. SITA will be the judge of the incident severity. Should the Support Contractor’s response time to the site exceed the specified 60 minutes (or alternative duration as agreed to by SITA), an equivalent penalty fee will be applied per incident.
(c) Penalties shall be applied at SITA’s discretion following the breach of a Service Level Agreement. The bidder shall have the opportunity to provide a report within seven (7) calendar days following the incident or SITA’s notice of penalty indicating why the bidder deems the penalty not to be applied. SITA shall consider this, but SITA’s decision shall be final and shall deduct penalty values from the outstanding invoices.
(d) Only genuine OEM (Original Equipment Manufacturer) filters, parts, spares, and components shall be utilised during the completion of maintenance activities. Should the Bidder opt to use alternative or non-OEM components at any point during the maintenance process, they shall bear full responsibility for rectifying the work by replacing such components with original OEM parts at no additional cost to SITA. Furthermore, the Bidder shall be held accountable for any damage or complications arising from the use of non-original or non-OEM filters, parts, spares, and components.
(e) Only genuine OEM (Original Equipment Manufacturer) approved parts shall be utilized during the completion of maintenance activities. Should the Bidder, at any point during the maintenance process, opt to use alternative or non-OEM lubricants, they shall bear full responsibility for rectifying the work by draining and flushing the system and replacing such lubricant with OEM-approved lubricant at no additional cost to SITA. Furthermore, the Bidder shall be held accountable for any damage or complications from using non-OEM-approved lubricants. 
(f) The Bidder must perform the Services in a professional, competent, and workmanlike manner, by industry best practices and the high standards expected of well-managed operations providing similar services. Failure to meet these standards due to poor workmanship will result in penalties. Furthermore, the Bidder shall be held fully accountable for any damages, delays, or complications arising from such workmanship, and shall bear all costs associated with any required rework or remediation, at no additional cost to the SITA.
(g) Emergency Maintenance & Call Outs: The activity involved with restoring, repairing or replacing on a non-scheduled maintenance basis. This maintenance activity would result from a service affecting or possible service affecting defect resulting in the loss of operation or potential loss of operation of any part or component of the electrical installation at the listed sites.
(h) Emergency Maintenance action shall be required at any time day or night including weekends and holidays. The Support Contractor shall have enough available staff to react on a 24/7/365 basis for the contract term. The Emergency maintenance response times shall meet or exceed the Service Level Agreements timelines set within this document.
(i) During Emergency Maintenance, the Support contractor’s objective shall always be to prevent a site or service failure by any means possible.
(j) The maintenance contractor must issue the Reason for Outage (RFO) for plant failures within 12 hours of the plant failure. 
(k) The Bidder must take care during their operations not to activate and discharge the automatic fire suppression system. If the contractor requests it, SITA will place the system into Manual mode during the contractor’s work on-site. Should the contractor or his subcontractor (s) manage to activate and discharge the automatic fire suppression system, the refill of the suppression gas/agent shall be for the contractor’s account.
Bidder Performance Reporting
(a) Monthly meetings to be scheduled between SITA/ and the bidder during the Thirty-Six (36) months maintenance period. 
(b) The Bidder is required to generate regular reports as outputs during the maintenance and support cycle within the following service levels (the report type will drive the service level agreement; the definition of the content of each report type will be finalised at the time of concluding the contracted service level agreement).
Certification, Expertise and Qualification
(a) The Bidder must be registered at the Department of Labour as an Electrical Contractor
(b) [bookmark: _Hlk202167837]The bidder must have executed HVAC Maintenance Support Contract at Data Centre, Hospital, Airport, Bank, Environments to one customer in the last 5 years for least two (2) customers.
(c) The Bidder, or bidder must be registered with Construction Industry Development Board (CIDB) with a minimum rating of 7 ME or higher. 
(d) The Bidder must provide a qualified Electrician with five (5) years’ experience post-trade test certificate.
(e) The Bidder must provide a qualified HVAC Industry Refrigeration Mechanic Artisan with trade test certificate that is 5 years old. 
(f) The Bidder represents that, 
(i) it has the necessary expertise, skill, qualifications and ability to undertake the work required in terms of the Statement of Work or Service Definition and;
(ii) it is committed to provide the Products or Services; and
(iii) [bookmark: _Toc448483301][bookmark: _Toc448483304]perform all obligations detailed herein without any interruption to the SITA customers.
(g) The Bidder must provide the service in a good and workmanlike manner and in accordance with the practices and high professional standards used in well-managed operations performing services similar to the Services.
(h) The Bidder must perform the Services in the most cost-effective manner consistent with the level of quality and performance as defined in the Statement of Work or Service Definition;
(i) The Bidder must be able to utilise Original Equipment Manufacturer (OEM) as and when required for:  Any preventative work or service on the chiller and cooling Tower on the quarterly basis will require detailed diagnostics and identification of potential risks associated the diagnosis.
(j) Electrical Work. The Bidder must ensure that Electrical Work is performed as prescribed by 	the Occupation Health and Safety Act (Act 85 of 1993 as amended), Electrical Regulations 	2009, including,
(i) The standard of work conforms to SABS SANS 10142-1: The code of practice for wiring of premises; and
(ii) Any Electrical installation or alteration is certified after completion of work by means of a Certificate of Compliance.
(k) Mechanical Work. The Bidder must ensure that Mechanical Work is performed as prescribed by the Occupation Health and Safety Act (Act 85 of 1993) as through the Pressure 	Equipment Regulations, requires a SAQCC Gas registered refrigerant gas practitioner for the 	installation, repair or modification and/or maintenance of a refrigeration system.
(l) Electrical Technician. The Bidder must ensure that the technician is qualified and has experience with electrical systems for HVAC equipment. The minimum qualification should be an Electrician with valid trade test certificate that is five (5) years old.  
(m) [bookmark: _Hlk210935662]Industrial Refrigeration Mechanic (HVAC) Technician. The Bidder must ensure that the technician is qualified and has experience with large HVAC equipment and systems. The minimum qualification should be an Industry Refrigeration Mechanic with valid trade test certificate that is five (5) years.
(n) Technical Assistant. The Bidder must ensure that the assistant is qualified and has experience with large Air condition and refrigeration (HVAC) equipment and systems. 
(o) Maintenance Admin Officer. The Bidder must ensure that the admin offices is qualified and has experience with co-ordinating the maintenance related activities and reports.  
Logistical Conditions and Hours of Work
(a) [bookmark: _Toc448483118]Provision for number of maintenance personnel and hours of work, 06h30 – 18h30 weekdays:
i. Erasmuskloof Site
1. Technical Assistants 1
2. Technical Assistants 2
3. Technical Assistants 3
4. Technical Assistants 4
5. Technical Assistants 5	
ii. Centurion Site
1. Electrical Technician 1 
2. Electrical Technician 2
3. [bookmark: _Hlk201091225]Industrial Refrigeration Mechanic (HVAC) Technician 1
4. Industrial Refrigeration Mechanic (HVAC) Technician 2
5. Technical Assistants 2
6. Technical Assistants 3
7. Maintenance Admin Officer	
iii. Beta	 Site
1. Technical Assistants 1
2. Technical Assistants 2	
iv. Numerus Site	
1. Technical Assistants 1
2. Technical Assistants 2	
(b) Provision for number of maintenance personnel and hours of work, 06h30 – 18h30 Saturday, Sunday and Public Holidays:
i. Centurion Site
1. 1x Electrical Technician 
2. 1x Technical Assistants 
ii. Beta	 Site
1. 1x Technical Assistant
iii. Numerus Site
1. 1x Technical Assistant
(c) In the event that SITA grants the Bidder permission to access SITA's Environment including hardware, software, internet facilities, data, telecommunication facilities and/or network facilities remotely, the Bidder must adhere to SITA's relevant policies and procedures (which policy and procedures are available to the Bidder on request) or in the absence of such policy and procedures, in terms of, best industry practice.
(d) Tools of Trade. The Bidder must bring their necessary tools of trade in order for them to perform their duties adequately.
(e) Transport to Sites. The technicians will be based at Centurion Data Centre and should be able to service other sites when required. The Bidder must make provision for transport services to meet the incident response time.
(f) Supervision of Personnel. It is taken that one of the technicians will assume supervisory role of all the maintenance personnel for all the sites.
(a) Corrective/Remedial Maintenance Work. No additional labour cost will be included for work completed by maintenance personnel during site attendance periods. And work completed by others should clearly be stated and agreed either by Purchase Order of Formal Instruction for urgent work. 
(b) On-site and Remote Support. The Bidder must give off-site and remote support, and only when off-site support is not sufficient, then on-site support will be required upon approval by SITA representative. 
(c) Support and Help Desk. After hours helpdesk support is required for the period of the first three months per site during weekdays including weekends and public holidays.
Contractor Technical Contract Manager
(d) The contractor’s technical contract manager / technical contract coordinator / project manager must be familiar with project management principles, work within high availability environments, and fully conversant with the technical nature of the scope of work under this project/contract.
(e) The contractor will submit the details of the contractor’s proposed competent technical contract manager / technical contract coordinator / project manager, within 48 hours after the acceptance of the letter of award, for SITA’s approval.
(f) SITA has the right to request an alternative technical contract manager / technical contract coordinator / project manager. The contractor will then resubmit the details of an alternative competent technical contract manager / technical contract coordinator / project manager, within 48 hours after SITA’s request to do so, for SITA’s approval. 
(g) Should SITA request the contractor to replace the contract manager / technical contract coordinator / project manager during the course of the project / contract with an alternative competent contract manager / technical contract coordinator / project manager for whatever reason, the contractor will do so within 48 hours of SITA’s request.
(h) The assignment of an alternative technical contract manager / technical contract coordinator / project manager, or the replacement of a technical contract manager / technical contract coordinator / project manager will have no cost implication to SITA.

Skills Transfer and Training 
(i) The Bidder must provide certified training on the proposed solution or product to technical staff and operator to enable SITA to operate and support the product or solution after implementation.
(j) The formal basic and advanced certified training to be done for SITA operators and technical team. 

Regulatory, Quality and Standards
(k) The Bidder must for the duration of the contract ensure compliance with ISO/IEC General Quality Standards, and Protection of Personal Information Act (POPIA).
(l) The Bidder must for the duration of the contract ensure compliance with General Quality Standards, ISO 9001.
Company and Personnel Security Clearance Requirements 
(a) Company security screening: The supplier may be required to undergo a company security screening conducted by the State Security Agency (SSA). Should the SSA find the supplier not suitable after the conduct of the security screening, the business relationship will be terminated. The following documentation will be required for the company security screening process to be conducted:
i. Copy of company registration documentation;
ii. Copy(ies) of identity documentation of Director(s), Member(s) or Trustee(s); 
iii. Copy of valid tax clearance certificate. 
(b) Security suitability check for individuals: SITA may, at its own discretion and in line with its policies and procedures, require employees of the supplier to be subjected to a security suitability check before commencement of a project or delivering of a service. The security suitability check is conducted by SITA in order to ensure that individuals meet the minimum security requirements and also to verify personal information. The supplier will be required to replace any employee(s) who is found to be not suitable after the conduct of the security screening. The following documentation will be required for the security suitability check:
i. Copy of identity document;
ii. Copy(ies) of qualification(s) if SITA requires verification thereof;
iii. Fingerprints – will be taken electronically;
iv. Signed consent form for the conduct of background checks. 
(c) Security clearance: A security clearance, issued by either the SSA or Defence Intelligence (DI) is required if any employee of the supplier will have or may gain access to classified information throughout the duration of the project or in the process of delivering a service. The level of security clearance required – Confidential, Secret or Top Secret, will be determined at the sole discretion of SITA. The supplier will have to replace any employee who do not qualify for a security clearance or is found not suitable by the SSA or DI. The following documentation will be required for the security clearance process:
i. Completed Z204 or DD1057 security clearance application form;
ii.  Fingerprints;
iii. Personal documentation of the applicant, including but not limited to, identity document, passport, marriage certificate (if applicable), divorce order (if applicable), qualifications, salary advice and bank statements.         
Confidentiality and non -disclosure conditions
(a) The Bidder, including its management and staff, must before commencement of the Contract, sign a non-disclosure agreement regarding Confidential Information
(b) Confidential Information means any information or data, irrespective of the form or medium in which it may be stored, which is not in the public domain and which becomes available or accessible to a Party as a consequence of this Contract, including information or data which is prohibited from disclosure by virtue of:
(i) the Promotion of Access to Information Act, 2000 (Act no. 2 of 2000);
(ii) being clearly marked "Confidential" and which is provided by one Party to another Party in terms of this Contract;
(iii) being information or data, which one Party provides to another Party or to which a Party has access because of Services provided in terms of this Contract and in which a Party would have a reasonable expectation of confidentiality;
(iv) being information provided by one Party to another Party in the course of contractual or other negotiations, which could reasonably be expected to prejudice the right of the non-disclosing Party;
(v) being information, the disclosure of which could reasonably be expected to endanger a life or physical security of a person;
(vi) being technical, scientific, commercial, financial and market-related information, know-how and trade secrets of a Party;
(vii) being financial, commercial, scientific or technical information, other than trade secrets, of a Party, the disclosure of which would be likely to cause harm to the commercial or financial interests of a non-disclosing Party; and
(viii) being information supplied by a Party in confidence, the disclosure of which could reasonably be expected either to put the Party at a disadvantage in contractual or other negotiations or to prejudice the Party in commercial competition; or
(ix) information the disclosure of which would be likely to prejudice or impair the safety and security of a building, structure or system, including, but not limited to, a computer or communication system; a means of transport; or any other property; or a person; methods, systems, plans or procedures for the protection of an individual in accordance with a witness protection scheme; the safety of the public or any part of the public; or the security of property; information the disclosure of which could reasonably be expected to cause prejudice to the defence of the Republic; security of the Republic; or international relations of the Republic; or plans, designs, drawings, functional and technical requirements and specifications of a Party, but must not include information which has been made automatically available, in terms of the Promotion of Access to Information Act, 2000; and information which a Party has a statutory or common law duty to disclose or in respect of which there is no reasonable expectation of privacy or confidentiality;
(c) Notwithstanding the provisions of this Contract, no Party is entitled to disclose Confidential Information, except where required to do so in terms of a law, without the prior written consent of any other Party having an interest in the disclosure;
(d) Where a Party discloses Confidential Information which materially damages or could materially damage another Party, the disclosing Party must submit all facts related to the disclosure in writing to the other Party, who must submit information related to such actual or potential material damage to be resolved as a dispute;
(e) Parties may not, except to the extent that a Party is legally required to make a public statement, make any public statement or issue a press release which could affect another Party, without first submitting a written copy of the proposed public statement or press release to the other Party and obtaining the other Party's prior written approval for such public statement or press release, which consent must not unreasonably be withheld.
Guarantee and Warranties
[bookmark: _Hlk135654197]The Bidder warrants that:
(a) [bookmark: _Toc448483286]as at Commencement Date, it has the rights, title and interest in and to the Product or Services to deliver such Product or Services in terms of the Contract and that such rights are free from any encumbrances whatsoever; 
(b) [bookmark: _Toc448483287]the Product is in good working order, free from Defects in material and workmanship, and substantially conforms to the Specifications, for the duration of the Warranty period;
(c) [bookmark: _Toc448483288]during the Warranty period and Extended Warranty periods any defective item or part component of the Product be repaired or replaced within 3 (three) days after receiving a written notice from SITA;
(d) [bookmark: _Toc448483292][bookmark: _Toc448483289]the Products is maintained during its Warranty Period and Extended Warranty periods at no additional expense to SITA; 
(e) the Product possesses all material functions and features required for SITA’s Operational Requirements;
(f) [bookmark: _Toc448483290]the Product remains connected or Service is continued during the term of the Contract;
(g) [bookmark: _Toc448483294]all third-party warranties that the Bidder receives in connection with the Products including the corresponding software and the benefits of all such warranties are ceded to SITA without reducing or limiting the Bidder’s obligations under the Contract;
(h) [bookmark: _Toc448483296]no actions, suits, or proceedings, pending or threatened against it or any of its third-party Bidders or sub-contractors that have a material adverse effect on the Bidder’s ability to fulfil its obligations under the Contract exist;  
(i) [bookmark: _Toc448483297]SITA is notified immediately if it becomes aware of any action, suit, or proceeding, pending or threatened to have a material adverse effect on the Bidder’s ability to fulfil the obligations under the Contract;
(j) [bookmark: _Toc448483298]any Product sold to SITA after the Commencement Date of the Contract remains free from any lien, pledge, encumbrance or security interest;
(k) [bookmark: _Toc448483299]SITA’s use of the Product and Manuals supplied in connection with the Contract does not infringe any Intellectual Property Rights of any third party; 
(l) [bookmark: _Toc448483300]the information disclosed to SITA does not contain any trade secrets of any third party, unless disclosure is permitted by such third party;
(m) [bookmark: _Toc448483302]it is financially capable of fulfilling all requirements of the Contract and that the Bidder is a validly organized entity that has the authority to enter into the Contract; 
(n) [bookmark: _Toc448483303]it is not prohibited by any loan, contract, financing arrangement, trade covenant, or similar restriction from entering into the Contract;
(o) [bookmark: _Toc448483305]the prices, charges and fees to SITA as contained in the Contract are at least as favourable as those offered by the Bidder to any of its other customers that are of the same or similar standing and situation as SITA; and any misrepresentation by the Bidder amounts to a breach of Contract
Intellectual Property Rights
(a) [bookmark: _Toc448483312][bookmark: _Ref348437513]SITA retains all Intellectual Property Rights in and to SITA's Intellectual Property. As of the Effective Date, the Bidder is granted a non-exclusive license, for the continued duration of this Contract, to perform any lawful act including the right to use, copy, maintain, modify, enhance and create derivative works of SITA's Intellectual Property for the sole purpose of providing the Products or Services to SITA pursuant to this Contract; provided that the Bidder must not be permitted to use SITA's Intellectual Property for the benefit of any entities other than SITA without the written consent of SITA, which consent may be withheld in SITA's sole and absolute discretion. Except as otherwise requested or approved by SITA, which approval is in SITA's sole and absolute discretion, the Bidder must cease all use of SITA's Intellectual Property, at of the earliest of: 
(i) [bookmark: _Toc448483313]termination or expiration date of this Contract; 
(ii) [bookmark: _Toc448483314]the date of completion of the Services; and 
(b) [bookmark: _Toc448483315]the date of rendering of the last of the Deliverables. 
(c) [bookmark: _Toc448483316]If so required by SITA, the Bidder must certify in writing to SITA that it has either returned all SITA Intellectual Property to SITA or destroyed or deleted all other SITA Intellectual Property in its possession or under its control.
(d) [bookmark: _Toc448483317]SITA, at all times, owns all Intellectual Property Rights in and to all Bespoke Intellectual Property. 
(e) [bookmark: _Toc448483320]Save for the license granted in terms of this Contract, the Bidder retains all Intellectual Property Rights in and to the Bidder’s pre-existing Intellectual Property that is used or supplied in connection with the Products or Services.
(f) Provide SITA with the compliant safety file.
General
(a) The parties in this Agreement agree that the offer price of all the equipment shall be at the wholesale price or below wholesale price as agreed with the OEM. Should, at any time during the existence of the agreement that the offered price which is higher than the wholesale price or as agreed with the OEM, SITA client shall be entitled to such wholesale price with the exclusion of the mark-up which the reseller may have charged”.
(b) The Bidder will be bound by Government Procurement: General Conditions of Contract.
(c) (GCC) as well as this Special Conditions of Contract (SCC), which will form part of the signed contract with the Bidder. However, SITA reserves the right to include or waive the condition in the signed contract.
(d) SITA reserves the right to:
i. Negotiate the conditions, or
ii. Automatically disqualify a bidder for not accepting these conditions.
iii. Right to Audit: SITA reserves the right, before entering into a contract, to conduct or commission an external service provider to conduct probity to ascertain whether a qualifying bidder has the technical capability to provide the goods and services as required by this tender.

NOTE: These conditions will form part of the contract obligations and Bidders are expected to comply in order for SITA to conclude an agreement with the potential Bidders. Failure to comply during finalisation of a contract may result to disqualification.
Counter Conditions
(a) Bidders’ attention is drawn to the fact that amendments to any of the Bid Conditions or setting of counter conditions by bidders may result in the invalidation of such bids.
Fronting
(a) The SITA supports the spirit of Broad Based Black Economic Empowerment and recognizes that real empowerment can only be achieved through individuals and businesses conducting themselves in accordance with the Constitution and in an honest, fair, equitable, transparent and legally compliant manner. Against this background the SITA will not condone any form of fronting.
(b) The SITA, in ensuring that bidders conduct themselves in an honest manner will, as part of the bid evaluation processes, conduct or initiate the necessary enquiries/investigations to determine the accuracy of the representation made in bid documents. Should any of the fronting indicators as contained in the Guidelines on Complex Structures and Transactions and Fronting, issued by the Department of Trade and Industry, be established during such enquiry/investigation, the onus will be on the bidder / bidder to prove that fronting does not exist. Failure to do so within a period of 14 days from date of notification may invalidate the bid / contract and may also result in the restriction of the bidder/bidder to conduct business with the public sector for a period not exceeding ten (10) years, in addition to any other remedies SITA may have against the bidder/bidder concerned.
Business Continuity and Disaster Recovery Plans
(a) The bidder confirms that they have written business continuity and disaster recovery plans that define the roles, responsibilities and procedures necessary to ensure that the required services under this bid specification is in place and will be maintained continuously in the event of a disruption to the bidder’s operations, regardless of the cause of the disruption.
Bidder Due Diligence
(a) SITA reserves the right to conduct Bidder due diligence prior to final award or at any time during the Contract period and this may include pre-announced / non-announced site visits. During the due diligence process the information submitted by the bidder will be verified and any misrepresentation thereof may disqualify the bid or Contract in whole or parts thereof.
Preference Goal Requirements conditions
(a) The Bidder’s commitment for the Preference Goal Requirements in this tender will be legally binding and the Bidder needs to perform against their commitment for the duration of the contract which will form part of the Contractual Agreement.
(b) The Bidder must sustain, or improve the company’s BBBEE Level for the duration of the contact which will form part of the Contractual Agreement.
(c) Performance of Preference Goal Requirements will be determined annually. Bidders must submit their Preference status report indicating progress against the Bidder’s Preferential commitments within 30 days of the yearly anniversary of the contract.
(d) Bidders need to keep auditable substantive records / evidence and upon request by SITA/Department must be made available for audit and, or due diligence purposes.
(e) SITA reserves the right to require from a Bidder, either before a bid is adjudicated or at any time subsequently, to substantiate any claim with regards to preferences, in any manner required by SITA.
(f) SITA reserves the right to verify information / evidence provided by the Bidder.
(g) SITA/Department reserves the right to introduce a penalty of 1% of the overall annual year spent by SITA/Department for the prior year if the Bidder fails to comply to paragraphs (a), (b) and (c) above.
[bookmark: _Toc106894479][bookmark: _Toc213247958]Declaration of compliance and acceptance SCC
I (we), the bidder hereby declare that I (we) accept ALL the Special Conditions of Contract as specified in par 4.3.1 above and shall comply with all stated obligations:

Name of Bidder: _____________________________	Signature: _________________________

Date: ______________
[bookmark: _Toc210900020][bookmark: _Toc210936279][bookmark: _Toc213247959]Costing and Preference Points Evaluation (Stage 4)
[bookmark: _Toc213247960]Costing and Preference Evaluation
(1) In terms of the SITA Preferential Procurement Policy (PPP), the following preference point system is applicable for this Bid:
(a) the 80/20 system (80 Price, 20 Specific Goals) for requirements with a Rand value of up to R50 000 000 (all applicable taxes included) 
(b) The 90/10 system (90 Price and 10 B-BBEE) for requirements with a Rand value above R50 000 000 (all applicable taxes included).
(2) The Bidder must complete either the 90/10 or 80/20 preference point system based on the offer submitted by the Bidder and submit proof of documentation required in terms of this tender.
(3) Points will be allocated for each of the Preferential Goal Requirements for this tender as indicated in table 4. 
(4) Points for this tender shall be awarded for: 
0. Price; and
0. Preference points for specific goals.

						Table 4: Points allocation
	Description
	Points

	Points


	Price
	80
	90

	Preference points for specific goals
	20
	10

	Total points for Price and preference points for specific goals
	100
	100



[bookmark: _Toc151325587][bookmark: _Toc213247961]Costing and Pricing Conditions
(a) South African Pricing 
The total price must be VAT inclusive and be quoted in South African Rand (ZAR).
(b) Total Price
(i) All quoted prices are the total price for the entire scope of required services and deliverables to be provided by the bidder.
(ii) All additional costs as well as cost of delivery, labour, S&T, overtime, etc. must be included in this bid.
(iii) All routine maintenance and site attendance costs shall be inclusive of travel, labour, materials, spare parts, tools, accessories, and consumables required to perform the specified services. The fixed monthly rate per technical personnel must also cover the full scope of the applicable service pack and any activities necessary to complete the scheduled maintenance in accordance with the specified requirements including:
1. Monthly equipment maintenance, inspections and checklist 
2. Travel and transport between designated service sites
3. Labour and on-site supervision by qualified technical personnel
4. Materials, spare parts, and consumables, including water treatment chemicals and annual infrared scanning
5. Tools, test instruments, and accessories required for maintenance tasks
6. Administrative, reporting, and contract management function
7. HVAC equipment Infra-Red scanning to be completed annually.
8. Full execution of the specified service pack, as detailed in the approved scope of work
(iv) All OEM preventive maintenance costs shall be fully inclusive of travel, labour, materials, spare parts, consumables, tools, and any additional resources necessary to complete the required servicing in accordance with OEM standards. All maintenance activities shall be carried out in accordance with the prescribed service intervals, procedures, and equipment-specific requirements as detailed in the supporting documentation.
(v) All the maintenance services will be on work order basis and actual quantities might change.
(vi) The indicative corrective maintenance unit rates will be used for payments of corrective/remedial maintenance. 
(vii) Percentage mark-up on materials, equipment and outsourced services to be purchased for corrective/remedial maintenance during thirty-six (36) months maintenance period may not exceed 20%.
(viii) SITA reserves the right to negotiate pricing with the successful bidder prior to the award as well as envisaged quantities
(c) These conditions will form part of the Contract between SITA and the bidder. However, SITA reserves the right to include or waive the condition in the Contract.
(d) The bidder must complete the declaration of acceptance as per par 4.6 below by marking with an “X” either “ACCEPT ALL”, or “DO NOT ACCEPT ALL”, failing which the declaration will be regarded as “DO NOT ACCEPT ALL” and the bid will be disqualified. 
[bookmark: _Toc151325588][bookmark: _Toc213247962]Bid Pricing Schedule
(a) Bidders must complete the bid pricing schedule in the Excel spreadsheet format provided and upload this as part of their submission. The Excel spreadsheet consist of one (1) Sheets:
1. Sheet 1: PRICING SCHEDULE 01: THIRTY-SIX MONTHS PERIOD
[bookmark: _Toc151325594][bookmark: _Toc213247963]Declaration of Acceptance
	
	ACCEPT ALL
	DO NOT ACCEPT ALL

	1. The bidder declares to ACCEPT ALL the Costing and Pricing conditions as specified in par 4.4.2 above by indicating with an “X” in the “ACCEPT ALL” column, or
2. The bidder declares to NOT ACCEPT ALL the Costing and Pricing Conditions as specified in par 4.4.2 above by - 
1. Indicating with an “X” in the “DO NOT ACCEPT ALL” column, and;
2. Provide reason and proposal for each of the condition not accepted. 
	
	

	Comments by bidder:
Provide the condition reference, the reasons for not accepting the condition.



[bookmark: _Toc151325595][bookmark: _Toc213247964] Preference Requirements
(a) [bookmark: _Hlk212831342]The bidder must complete in full all the PREFERENCE requirements.
(b) Allocation of points per requirements: The points allocation of bidders’ responses to the requirements will be determined by the completeness, relevance and accuracy of substantiating evidence.
(c) Points will be allocated for each PREFERENCE requirement as per the criteria set in tables 6A or 6B based on the offer submitted by the Bidder.
(d) The bidder must provide a unique reference number (e.g. binder/folio, chapter, section, page) to locate substantiating evidence in the bid response. During evaluation, SITA reserves the right to treat substantiation evidence that cannot be located in the bid response, as “NOT COMPLY”. The evidence needs to be attached to Annex A.
(e) Preference Goal Requirements
(i) The Bidder must complete either the 90/10 or 80/20 preference point system based on the offer submitted by the Bidder and submit proof or documentation required in terms of this tender.
(ii) The specific Preferential Goal Requirements for this tender is indicated in Table 5 below.
(iii) The Bidder must indicate their commitment to claim points for each of the preference points by signing at par 4.5 in the Invitation to Bid document.
(iv) The Bidder must indicate how they claim points for each of the preference points.
(v) Failure on the part of a bidder to submit proof or documentation required in terms of this tender to claim preference points for the Preference Goal Requirements for this tender, will be interpreted to mean that preference points are not claimed.
(vi) The Bidder’s commitment for the Preference Goal Requirements in this tender will be legally binding and the Bidder needs to perform against their commitment for the duration of the contract which will form part of the Contractual Agreement.
(vii) The Bidder must sustain, or improve the company’s BBBEE Level for the duration of the contact which will form part of the Contractual Agreement.
(viii) Performance of Preference Goal Requirements will be determined annually. Bidders must submit their Preference status report indicating progress against the Bidder’s Preferential commitments within 30 days of the yearly anniversary of the contract.
(ix) Bidders need to keep auditable substantive records / evidence and upon request by SITA must be made available for audit and, or due diligence purposes.
(x) SITA reserves the right to require from a Bidder, either before a bid is adjudicated or at any time subsequently, to substantiate any claim with regards to preferences, in any manner required by SITA.
(xi) SITA reserves the right to verify information / evidence provided by the Bidder.
(xii) SITA reserves the right to introduce a penalty of 1% of the overall annual year spent by SITA for the prior year if the Bidder fails to comply to paragraphs (g), (h) and (i) above.










[bookmark: _Hlk212831219]Table 5: Preference Goal Requirements (Specific Goals)
	Preference Goal Requirement #
	Preferential Goal Requirements
	Preferential Goal Requirements 

	
	Preferential Goal Requirements allocated for this tender
	Substantiating evidence and evidence reference to be completed by bidder. 
Evaluation per requirement: Each requirement indicated in the table below must be completed and points will be allocated based on the evidence required below 
	Evidence Reference

	
	B-BBEE Requirements
	 

	1)
	B-BBEE Requirements
Promotion of Transformational Objectives.
	Evidence:
The Bidder must provide a copy of the following relevant evidence for the Preferential Goal points which the Bidder qualifies for:
a) Columns A, B, C and D in tables 6A or 6B
Copy of relevant proof of the following to confirm the B-BBEE status of the contributor as defined in the Broad-Based Black Economic Empowerment Act:
(i) B-BBEE certificate (from a SANAS Accredited Agency);
or 
Sworn affidavit in the format provided by CIPC - Applicable to EMEs and QSEs only;
and/ or
b) Column D in tables 6A or 6B
Copy of South African Identification Document (ID); and/ or
c) Column E in tables 6A or 6B
Copy of Medical Certificate clearly indicating the disability in line with the B-BBEE status claimed as defined in the Broad-Based Black Economic Empowerment Act.

Note:
The CIPC (Companies and Intellectual Property Commission) registration documents will also be used as evidence to confirm compliance to the Preferential procurement requirements as part of the evaluation process.

Points allocation:
Points will be allocated for bidders that meets the requirements as indicated in either table 6A, or 6B in section 4.6

	<provide unique reference to locate substantiating evidence in the bid response – Annex A, section 5.8>




	eOSCM-00006 v2.0
	RESTRICTED
	1 of 30




[bookmark: _Hlk212831807]Table 6A: B-BBEE Points as part of the Preference Goal requirements (Preferential Goal Requirements for (80/20) system)
Note: Bidder to select the section for points they wish to claim (Mark as Y=Yes) in the table below.
	
	
	 
	 
	Ownership of at least 51% of People who are:
	
	

	Reference #
	Contributor Level as defined in the Broad-Based Black Economic Empowerment Act
	Local Entity
	EME/QSEs
	Woman Owned
	Youth  Owned
	Owned by People living with  disabilities
	Score
	Bidder to select the section for points they wish to claim
(Mark as Y= Yes)

	 
	(A)
	(B)
	(C)
	(D)
	(E)
	(F)
	(G)
	

	1
	Level 1
	0
	4
	8
	6
	2
	20
	

	2
	Level 1
	0
	4
	8
	6
	0
	18
	

	3
	Level 1
	0
	4
	8
	0
	0
	12
	

	4
	Level 2 and 3
	0
	2
	4
	2
	2
	10
	

	5
	Level 2 and 3
	0
	2
	4
	2
	0
	8
	

	6
	Level 2 and 3
	0
	2
	4
	0
	0
	6
	

	7
	Level 4 and 5
	0
	1
	2
	1
	1
	5
	

	8
	Level 4 and 5
	0
	1
	2
	1
	0
	4
	

	9
	Level 4 and 5
	0
	1
	2
	0
	0
	3
	

	10
	Level 6
	0
	0
	0
	0
	0
	0
	

	11
	Level 7
	0
	0
	0
	0
	0
	0
	

	12
	Level  8
	0
	0
	0
	0
	0
	0
	

	13
	Non-Contributor
	0
	0
	0
	0
	0
	0
	

	Total Maximum Score Allocation:
	
	20
	
	
	
	
	

	G= A+B+C+D+E+F
	




Table 6B: B-BBEE Points as part of the Preference Goal requirements (Preferential Goal Requirements for (90/10) system)
Note: Bidder to select the section for points they wish to claim (Mark as Y=Yes) in the table below.
	
	
	
	
	Ownership 
	
	

	
	Reference #
	Contributor Level as defined in the Broad-Based Black Economic Empowerment Act
	EME/QSEs
	Black Owned
	Black Woman Owned
	Youth Owned
	Owned by People living with disabilities
	Score
	Bidder to select the section for points they wish to claim

	
	
	
	
	(BO)
	(BWO)
	
	
	
	(Mark as Y= Yes)

	
	
	
	
	(51% or more)
	(More than 30%)
	
	
	
	 

	
	 
	 
	(A)
	(B)
	(C)
	(D)
	(E)
	(F)
	 

	
	1
	Level 1
	1,5
	3
	2,5
	2
	1
	10
	 

	
	2
	Level 1
	1,5
	3
	2,5
	2
	0
	9
	 

	
	3
	Level 1
	1,5
	3
	2,5
	0
	0
	7
	 

	
	4
	Level 1
	1,5
	3
	0
	0
	0
	4,5
	 

	
	5
	Level 2 and 3
	1
	2
	1
	0,5
	0,5
	5
	 

	
	6
	Level 2 and 3
	1
	2
	1
	0,5
	0
	4,5
	 

	
	7
	Level 2 and 3
	1
	2
	1
	0
	0
	4
	 

	
	8
	Level 2 and 3
	1
	2
	0
	0
	0
	3
	 

	
	9
	Level 4 and 5
	0,5
	1
	0,5
	0,25
	0,25
	2,5
	 

	
	10
	Level 4 and 5
	0,5
	1
	0,5
	0,25
	0
	2,25
	 

	
	11
	Level 4 and 5
	0,5
	1
	0,5
	0
	0
	2
	 

	
	12
	Level 4 and 5
	0,5
	1
	0
	0
	0
	1,5
	 

	
	13
	Level 6
	0
	 
	0
	0
	0
	0
	 

	
	14
	Level 7
	0
	 
	0
	0
	0
	0
	 

	
	15
	Level  8
	0
	 
	0
	0
	0
	0
	 

	
	16
	Non-Contributor
	0
	 
	0
	0
	0
	0
	 

	
	Total Maximum Score Allocation:
	10
	
	
	
	
	
	


	
	F= A+B+C+D+E
	
	


[bookmark: _Toc210900027][bookmark: _Toc210936286][bookmark: _Toc210900028][bookmark: _Toc210936287][bookmark: _Toc210900029][bookmark: _Toc210936288][bookmark: _Toc210900030][bookmark: _Toc210936289][bookmark: _Toc210900031][bookmark: _Toc210936290][bookmark: _Toc210900032][bookmark: _Toc210936291][bookmark: _Toc210900033][bookmark: _Toc210936292][bookmark: _Toc210900034][bookmark: _Toc210936293][bookmark: _Toc210900035][bookmark: _Toc210936294][bookmark: _Toc210900036][bookmark: _Toc210936295][bookmark: _Toc210900037][bookmark: _Toc210936296][bookmark: _Toc210900038][bookmark: _Toc210936297][bookmark: _Toc210900039][bookmark: _Toc210936298][bookmark: _Toc210900040][bookmark: _Toc210936299][bookmark: _Toc210900041][bookmark: _Toc210936300][bookmark: _Toc210900042][bookmark: _Toc210936301][bookmark: _Toc210900043][bookmark: _Toc210936302][bookmark: _Toc210900044][bookmark: _Toc210936303][bookmark: _Toc210900045][bookmark: _Toc210936304][bookmark: _Toc210900046][bookmark: _Toc210936305][bookmark: _Toc210900047][bookmark: _Toc210936306][bookmark: _Toc210900048][bookmark: _Toc210936307][bookmark: _Toc210900049][bookmark: _Toc210936308][bookmark: _Toc210900050][bookmark: _Toc210936309][bookmark: _Toc210900051][bookmark: _Toc210936310][bookmark: _Toc210900052][bookmark: _Toc210936311][bookmark: _Toc210900053][bookmark: _Toc210936312][bookmark: _Toc210900054][bookmark: _Toc210936313][bookmark: _Toc210900055][bookmark: _Toc210936314][bookmark: _Toc210900056][bookmark: _Toc210936315][bookmark: _Toc210900057][bookmark: _Toc210936316][bookmark: _Toc210900062][bookmark: _Toc210936321][bookmark: _Toc210900067][bookmark: _Toc210936326][bookmark: _Toc210900084][bookmark: _Toc210936343][bookmark: _Toc210900085][bookmark: _Toc210936344][bookmark: _Toc210900086][bookmark: _Toc210936345][bookmark: _Toc210900087][bookmark: _Toc210936346][bookmark: _Toc210900259][bookmark: _Toc210936518]

[bookmark: _Toc213247965]BIDDER substantiating evidence
[bookmark: _Toc213247966]Technical Mandatory Requirement Evidence
[bookmark: _Toc213247967]Bidder Certification / Affiliation Requirements
Attach a copy of valid documentation (e.g letter) from the Department of Labour as evidence that the bidder is registered as an Electrical Bidder.
           The letter must clearly indicate:
a) The name of the registration authority (i.e. Department of Labour). 
b) The name of the registered bidder.
c) That the bidder is an Electrical contractor.
d) Has a minimum of one installation electrician license.
e) Letter must be in writing, dated, signed and on a letterhead of the entity that issued it.

NOTE (1):
SITA reserve the right to verify information provided.
[bookmark: _Toc167128845][bookmark: _Toc213247968]Bidder Experience and Capability Requirements
Complete the table below, noting that:
The Bidder must complete table 7 by providing reference details from at least Two (2) customers to whom HVAC Maintenance Support was executed for a Data Centre or equivalent High Availability Environment (Health Facility, Airport, Bank, Manufacturing Facility) in the last five (5) years from publication date of this bid.
Scope of work must be related 
NOTE(1):
The Bidder must provide all the following information when completing table 7:
(a) Company name; and
(b) Reference Person Name, Tel and/or email; and
(c) Project Scope of Work; and
(d) Project Start and End-date.
Project end-date must be current or not older than five (5) years from the date this bid is advertised. 

NOTE (2): 
Failure to comply fully to the requirements as indicated above will result in disqualification.

NOTE (3): 
SITA reserves the right to verify information provided.

[bookmark: _Toc150842196]Table 7: References
	No
	Company Name
	Contact person, telephone and/or e-mail address 
	Project Scope of Work
	Project start and end date

	1
		
<Company name>
	
	<Person Name>
<Tel>
or
<email>
	< Provide scope details>
	Start Date:
End Date:

	2
	<Company name>
	
	<Person Name>
<Tel>
or
<email>
	< Provide scope details>
	Start Date:
End Date:


[bookmark: _Toc210936523][bookmark: _Toc210936524][bookmark: _Toc210936525][bookmark: _Toc210936526][bookmark: _Toc210936527][bookmark: _Toc210936528][bookmark: _Toc210936529][bookmark: _Toc210936530][bookmark: _Toc210936531][bookmark: _Toc167128847][bookmark: _Toc158572085][bookmark: _Toc158572086][bookmark: _Toc86073270][bookmark: _Toc95080529][bookmark: _Toc111057527][bookmark: _Toc213247969]CIDB Registration Requirements
The Bidder must complete and sign ANNEX B as evidence that the bidder is registered with the CIDB with a minimum rating of 7ME or higher
NOTE (1): 
SITA reserves the right to verify the information provided.
[bookmark: _Toc210936533][bookmark: _Toc210936534][bookmark: _Toc213247970][bookmark: _Toc111057528][bookmark: _Toc86073271]Electrical Technician Qualification 
Attach to a copy of valid a Trade Test Certificate indicating that the Electrician is qualified with five (5) years of experience post-trade test certificate. 
           Attach:
(a) Trade test Certificate; and
The evidence must clearly indicate:
(a) The names and ID numbers of the registered person
(b) Certificate and licence numbers of the registered person
(c) Name of the registration/issuing authority (e.g Department of Labour or QCTO). 
(d) Date of issue/mandate

NOTE (1): 
SITA reserves the right to verify the information provided.
NOTE (2): 
SITA reserves the right to confirm consent of submission from the Electrical Technician 
NOTE (3): 
Failure to provide the document will lead to disqualification.
[bookmark: _Toc210936536][bookmark: _Toc210936537][bookmark: _Toc213247971]Industrial Refrigeration Mechanic (HVAC) Technician
Attach a copy of valid documentation including a Trade Test Certificate indicating that the Artisan is qualified as a Refrigeration Mechanic (Industrial) with five (5) years’ experience post trade test certificate. 
Attach:
(a) Trade test Certificate; and
The evidence must clearly indicate:
(a) The names and ID numbers of the registered person
(b) Certificate and licence numbers of the registered person
(c) Name of the registration/issuing authority (e.g Department of Labour or QCTO). 
(d) Date of issue/mandate

NOTE (1): 
SITA reserves the right to verify the information provided.
NOTE (2): 
SITA reserves the right to confirm consent of submission from the HVAC technician 
NOTE (3): 
Failure to provide the document will lead to disqualification.
[bookmark: _Toc210936539][bookmark: _Toc210936540][bookmark: _Toc127123852][bookmark: _Toc151325599][bookmark: _Toc158648247][bookmark: _Toc209106315][bookmark: _Toc213247972][bookmark: _Toc177076565]Third Party Risk Management Assessment
The Bidder must comply with the Third-Party Risk Management Assessment requirement by completing All the questions in ANNEX C and attach it here.
NOTE (1): 
SITA reserves the right to verify information provided.
NOTE (2):
Failing to complete all the questions or not Accepting the Declaration of Acceptance above will result in disqualification.
[bookmark: _Toc213247973]Special Conditions of Contract
The Bidder must accept ALL the Special Conditions of Contract by completing and signing the declaration of Acceptance in Declaration of Compliance and acceptance under the Special Conditions (Section 4.3.2).
NOTE (1): 
Failure to accept ALL the Special Conditions of Contract will result in disqualification.
[bookmark: _Toc210936542][bookmark: _Toc210936543][bookmark: _Toc210936544][bookmark: _Toc167128850][bookmark: _Toc193996221][bookmark: _Toc213247974][bookmark: _Toc151325601][bookmark: _Toc153814925]Preference Points Preferential Goals Evidence
The Bidder must:
(1) Preference Goal Requirements: 
(a) Bidder to select the section for points they wish to claim (Mark as Y=Yes) in either tables 6A or 6B in section 4.6, dependant on which preference system the Bidder selects in line with section 4.6; and
(b) Provide a copy of the following relevant evidence for the Preferential Goal points which the Bidder qualifies for as set out in table 5 in section 4.6 and attach it here:
(i) Columns A, B, C  and D in tables 6A or 6B
Copy of relevant proof of the following to confirm the B-BBEE status of the contributor as defined in the Broad-Based Black Economic Empowerment Act:
· B-BBEE certificate (from a SANAS Accredited Agency);
or 

· Sworn affidavit in the format provided by CIPC - Applicable to EMEs and QSEs only;
and/ or

(ii) Column D in tables 6A or 6B
Copy of South African Identification Document (ID); 

and/ or

(iii) Column E in tables 6A or 6B
Copy of Medical Certificate clearly indicating the disability in line with the B-BBEE status claimed as defined in the Broad-Based Black Economic Empowerment Act.

Note:
The CIPC (Companies and Intellectual Property Commission) registration documents will also be used as evidence to confirm compliance to the Preferential procurement requirements as part of the evaluation process.
(2) Indicate their commitment to claim points for each of the preference points by signing at par 4.5 in the Invitation to Bid document.

NOTE (1):
Failure on the part of a bidder to comply to paragraphs (a) and (b) above, will be interpreted to mean that preference points are not claimed.



[bookmark: _Toc210936546][bookmark: _Toc210936547][bookmark: _Toc210936548][bookmark: _Toc210936549][bookmark: _Toc210936550][bookmark: _Toc210936551][bookmark: _Toc210936552][bookmark: _Toc210936553][bookmark: _Toc210936554][bookmark: _Toc210936555][bookmark: _Toc210936556][bookmark: _Toc210936557][bookmark: _Toc210936558][bookmark: _Toc210936559][bookmark: _Toc210936560][bookmark: _Toc210936561][bookmark: _Toc210936562][bookmark: _Toc210936563][bookmark: _Toc210936564][bookmark: _Toc210936565][bookmark: _Toc210936566][bookmark: _Toc210936567][bookmark: _Toc210936568][bookmark: _Toc210936569][bookmark: _Toc210936570][bookmark: _Toc210936571][bookmark: _Toc210936572][bookmark: _Toc210936573][bookmark: _Toc158572090][bookmark: _Toc158572091][bookmark: _Toc158572092][bookmark: _Toc158572093][bookmark: _Toc158572094][bookmark: _Toc158572095][bookmark: _Toc158572096][bookmark: _Toc158572097][bookmark: _Toc158572098][bookmark: _Toc158572099][bookmark: _Toc158572100][bookmark: _Toc158572101][bookmark: _Toc158572102][bookmark: _Toc158572103][bookmark: _Toc158572104][bookmark: _Toc109564058][bookmark: _Toc111057532][bookmark: _Toc213247975]CIDB Registration Requirement 
The Bidder needs to complete and sign ANNEX B to confirm that the Bidder, is registered with the Construction Industry Development Board (CIDB) with a minimum rating or higher of 7 ME.
1) The Bidder needs to indicate the CIDB rating by ticking next to the relevant CIDB rating in the table below: 
	Service and Support (Milestones)
	CIDB Rating
	Bidder to Indicate
the Bidder’s rating here

	
CIDB Rating
	7 ME
	

	
	Higher
	

	
	
	


2) The Bidder needs to provide the Bidder’s CRS number in the space in the table below: 
	Requirement
	Bidder’s CRS Number

	Bidder CRS number relating to the minimum rating of 7ME 
	

	Bidder’s CRS number relating to the higher rating 
	


3) The Bidder confirms and will ensure compliance to the CIDB Basic Guide General Conditions of Contract for Construction Works (GCC 2004) as referred to in Annex D for the Bid Specification Scope of work for the duration of the contract.

NOTE 1: 
SITA reserves the right to verify the information.

I, the Bidder (Full names) …………………………………………………. Representing (company name) …………………………………………………………….. hereby confirm that the Bidder is registered with Construction Industry Development Board (CIDB) and understand that it will form part of the contract and is legally binding.
Thus, done and signed at ……………………………………. On this………day of……………….20…. 
__________________								
Signature
Designation:





[bookmark: _Toc108350902][bookmark: _Toc109564059][bookmark: _Toc111057540]

Annex A: [bookmark: _Toc158648268][bookmark: _Toc209106329][bookmark: _Toc151325602]Third-Party Risk Management (TPRM) Assessment
[bookmark: _Toc209038759][bookmark: _Toc209106330][bookmark: _Toc151325603][bookmark: _Toc209106331][bookmark: _Toc213247976][bookmark: _Hlk212729360]Instructions
(a) In terms of the approved SITA Third-Party Risk Management Framework, all Bidders responding to this bid must complete the following section by answering ALL the questions. 
(b) By completing the Third-Party Risk Management Assessment, the Bidder agrees to provide all reasonable supporting documentation when requested to do so, as well as during contract finalisation as this is a pre-award condition of this bid.
(c) Any risk identified during the assessment process will have to be mitigated and/or remediated before or during the contract finalisation phase. A detailed mitigation plan, that is acceptable to SITA, may also be required.   
(d) Supplier due diligence, as contained in the Special Conditions of Contract, is also applicable to this Third-Party Risk Management process. 
(e) The following 6 (six) risk elements will be assessed:
i. Company risk: 10 questions;
ii. Financial risk: 6 questions;
iii. Operational risk: 8 questions; 
iv. Governance and compliance risk: 6 questions; 
v. Information security and privacy risk: 7 questions;
vi. Reputational risk: 6 questions. 
[bookmark: _Toc213247977]Evaluation Criteria
[bookmark: _Toc209106333][bookmark: _Toc213247978]Company risk
(a) Questions 2, 3, 6, 8, 9, 10: 
	Evaluation criteria 
	Score

	Yes
	0

	Partially meet requirements
	0.5

	No 
	1



(b) Questions 1, 4, 5:
	Evaluation criteria 
	Score

	Yes
	1

	Partially meet requirements
	0.5

	No
	0



(c) Question 7:
	Evaluation criteria 
	Score

	Yes, actively operating for more than 5 years 
	1

	2-5 Years actively operating 
	0.5

	No, actively operating for less than 2 years 
	0
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	Evaluation criteria 
	Score

	Yes
	1

	Partially meet requirements
	0.5

	No
	0
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(a) The assessment of bidders’ responses to the questions will be determined by the completeness (i.e. all questions answered), undertaking signed (where required) and accuracy of substantiating evidence, when requested. Please note that SITA reserves the right to verify the information provided.

	Question to assess each risk element  
	Bidders response: 
Mark relevant box with an “X”   

	Company Risk 

	(1) Have you disclosed all interests and relationships as required in SBD 4, including whether any of your directors, members, trustees, or shareholders are employed by the state, have relationships with SITA employees, or have interests in other entities (whether they are also bidding for this contract, or not)?
	Yes
	Partially
	No

	(2) Are you currently involved in litigation against SITA – or do you foresee litigation being instituted within the next 6 months?  
	Yes
	Partially
	No

	(3) Are there any law suits or ongoing litigation that could affect this transaction in any way or the bidder as an ongoing concern? 
	Yes
	Partially
	No

	(4) Is customer service delivery or contract performance actively monitored by you?
	Yes
	Partially
	No

	(5) Do you have formal strategic planning processes in place?
	Yes
	Partially
	No

	(6) Are any of your directors or shareholders Prominent Influential People (PIP) or Politically Exposed Persons (PEP)?
	Yes
	Partially
	No

	(7) Has your company been actively operating as a going concern for more than 5 years? 
	Yes
	2-5 Years
	Less than 2 years

	(8) Is the company busy with a re-organisational/restructuring process that may impact this transaction?
	Yes
	Partially
	No

	(9) Are any of your suppliers located in a region where geopolitical risk exposure is high? 
	Yes
	Partially
	No

	(10) Has any current director of the bidder ever served as a director of a company during a period where a Government contract was cancelled? 
	Yes
	Partially
	No

	Financial Risk 

	(1) Did you have positive revenue growth in the past three years?
	Yes
	Partially
	No

	(2) Is the proposed bid price going to be less than 40% of your total annual revenue for the previous financial year?
	Yes
	Partially
	No

	(3) Is the financial health of your company in good standing? 
	Yes
	Partially
	No

	(4) Were your Annual Financial Statement (AFS) unqualified in the last financial year?
	Yes
	Partially
	No

	(5) Do you have sufficient cash in the bank (2 or more months’ worth of operating cost) to operate under restricted conditions for at least 2 months?
	Yes
	Partially
	No

	(6) Do you have a clean credit record: No current or pending judgement, adverse listing, business rescue or principal sequestration listing? 
	Yes
	Partially
	No

	Operational Risk 

	(1) Do you have operational redundancy (resilience) in terms of technology and energy resources to ensure high availability of services?
	Yes
	Partially
	No

	(2) Are your dependencies for logistics either fully under your own control or managed through supplier performance management contracts? (Choose “Yes” if fully under your own control and “No” for supplier contracts) 
	Yes
	Partially
	No

	(3) Do you have operational procedure standards in place across the organisation, such as change control, release management, access control, incident management, back-up regimes and restore tests, etc?
	Yes
	Partially
	No

	(4) Do you have human resources management in place, including succession planning and mitigation against key reliance on single individuals?
	Yes
	Partially
	No

	(5) Do you have sound supply chain processes in place?
	Yes
	Partially
	No

	(6) Do you have sound third party risk management processes in place (fourth party for SITA)?
	Yes
	Partially
	No

	(7) Do you have a fully-fledged research and development (R&D) department to ensure continuous improvement?
	Yes
	Partially
	No

	(8) Do you rely on locally manufactured components or have actively managed the risk relating to lead times or delivery delays? (Choose “Yes” is you rely on locally manufactured components or can actively manage lead times and prevent delivery delays where manufacturing is not local i.e. not in South Africa)
	Yes
	Partially
	No

	Governance and Compliance Risk 

	(1) Do you comply with all legislation, including labour, health and safety regulations?
	Yes
	Partially
	No

	(2) Do you have the appropriate governance frameworks (Cobit, ITIL, King) in place with due monitoring against set standards?
	Yes
	Partially
	No

	(3) Do you have an internal audit function compliant with IIA standards (insourced, outsourced or co-sourced) in place?
	Yes
	Partially
	No

	(4) Do you follow formally documented enterprise risk management processes?
	Yes
	Partially
	No

	(5) Are all statutory requirements of the entity up to date? Specifically, the following: CIPC Returns, Tax returns, UIF and COIDA.
	Yes
	Partially
	No

	(6) Do you have comprehensive insurance in place, including cover for assets, business disruption and liability?
	Yes
	Partially
	No

	Information Security and Privacy Risk

	(1) Are your physical security perimeters appropriately safeguarded?
	Yes
	Partially
	No

	(2) Do you have video surveillance of areas that will contain SITA information/products?
	Yes
	Partially
	No

	(3) Do you conduct security and suitability verification of all employees prior to employment?
	Yes
	Partially
	No

	(4) Do you have identification verification controls in place in all your buildings?
	Yes
	Partially
	No

	(5) Are your access control protocols verified to be effective by Internal and/or External Auditors?
	Yes
	Partially
	No

	(6) Do you have Security Information and Events Management (SIEM) processes in place?
	Yes
	Partially
	No

	(7) Do you have sufficient information security and cyber arrangements in place for employees working from home?
	Yes
	Partially
	No

	Reputational Risk 

	(1) Do you have anti-bribery and corruption, anti-money laundering and fraud prevention practices in place?
	Yes
	Partially
	No

	(2) Please confirm that neither the company, nor any of its directors has been named in any corruption scandal (choose “Yes” to confirm not being named in a corruption scandal)  
	Yes
	Partially
	No

	(3) Do you have a social responsibility programme in place?
	Yes
	Partially
	No

	(4) Do you have an environmental protection policy, including potential harmful emission or hazardous waste management?
	Yes
	Partially
	No

	(5) Do you actively manage your organisation’s energy consumption?
	Yes
	Partially
	No

	(6) Is your employment equity plan up to date and actively managed?
	Yes
	Partially
	No
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(a) The bidder hereby makes the following declaration and confirm the following information (mark with a “X” in the corresponding column): 
	Statement of Declaration  
	Accept and Confirm

	Do not accept and Confirm

	(1) All questions in this assessment were answered accurately. 
	

	


	(2) SITA can request additional supporting documentation, within reason, to confirm the accuracy and completeness of the information provided in this self-assessment. 
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	Accept all
	Do not accept all

	(1) The bidder declares that all information provided in this assessment is accurate. 
(2) The bidder understands that any false information may constitute misrepresentation. 
(a) SITA reserves the right to verify the information provided. 
(3) By completing the Third-Party Risk Management Assessment the Bidder agrees to  provide all reasonable supporting documentation when requested to do so, as well as during contract finalisation as this is a pre-award condition of this bid.
(4) The bidders understand and agrees that this section will form part of the contract and is legally binding.

	
	

	Any additional comments by bidder pertaining to the third-party risk assessment:









NOTE: Failing to complete all the questions or not Accepting the Declaration of Acceptance will lead to disqualification.
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[bookmark: _Hlk212729472]Refer to Attached document.
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