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Repairs of Entrance of Parking Roller doors, service and 5 Boom gates

The Human Sciences Research Council situated on 134 Pretoria Street has underground parking. The entrance to the parking has two industrial roller shutter doors. Each with its control panel and motor. The parking is access controlled and access to the parking is via a proximity access card. The access control system installed at the parking is controlled from the main frame of the access system. This means all doors, booms at the parking are on the system

HSRC wishes to appoint a qualified service provider to 
•	do a ONCE OFF Service on 5 boom gates as per below specifications. See pictures.
•	Replace incoming roller gate slates (approximately 20 slates) 
•	Service/replace rollup motors see pictures

Current systems

5X Centurion SECTOR II 6m Traffic Barrier Boom Gate
2X Industrial roller gates with slates and 2 motors.

After repairs and service the Service provider is required to ensure that booms and doors at the parking are synchronised, example,  Entrance roller door must open simultaneously with the entrance boom. 

Service requirements

1. Boom gates Servicing

Essential Boom Gate Maintenance Tasks
•	Lubrication: Monthly lubrication of moving parts to reduce friction and prevent jerky movements.
•	Sensor Cleaning: Removing dust, dirt, or debris from photo cells and sensors to prevent false triggering.
•	Electrical Check: Inspecting the motor, control board, and wiring for wear.
•	Structural Inspection: Checking for, and repairing, corrosion or damage to the barrier housing and boom arm.
•	Safety Testing: Ensuring the barrier reverses or stops upon detecting an obstacle.
•	Battery Maintenance: Testing and replacing low batteries in DC motors. 
Synchronisation of Boom gates
•	Master/Slave Setup: One unit acts as the "Master" (receiving input commands from RFID, loop detectors, or remotes), while the "Slave" mirrors its actions.
•	Wiring and Configuration: Controllers are linked via communication cables (e.g., RS485) and, in some systems, by linking input/output commons.
•	Parameter Configuration: In advanced systems, settings are configured only on the master and automatically transferred to the slave, simplifying setup.
•	Safety Features: Synchronized barriers often share safety sensors (e.g., photo-electric beams) to prevent premature closing while a vehicle is passing.
•	Backup Power: In case of mains failure, batteries should be installed on both units to maintain synchronized operation

2. Industrial Roller gate
Replace incoming roller gate slates (approximately 20 slates) and roll up spring

NB: All parts installed must comply with Compliance with South African Bureau of Standards( SABS) guidelines

The Mandatory requirements 
Failure to submit will result in disqualification and the bidder will not be evaluated further

•	The bidder must be registered and active with the Private Security Industry Regulatory Authority (PSIRA) in as a Security Service Provider. The bidder must provide proof of registration as part of their bid response. (Bidders must provide a valid and active proof of registration with Private Security Industry Regulatory Authority (PSiRA). 
•	Two signed and dated reference letters on client letterhead, not older than 2 (Two) years for similar services
•	Qualified Technician needed with at least two to three years’ experience of Industrial Roller door installation- please provide a company profile. Please provide a detailed CV of the technician with qualifications for the service required.
•	A technician appointed by the Service provider must be in possession of electrical certification in the form valid  wireman’s’ certificate 
•	The technician must be electrical trade tested and provide a Valid certificate
· Service provider must be registered with CIDB and have CIDB grading of 1ME
· Compulsory site visit and a register will be signed by all service providers on site


Workmanship

•	The service must provide the HSRC with COC
•	Warranty on work performed on the two industrial shutter door
•	The service provider will need to grant the HSRC with warranty and guarantee for at least 1 year. 
•	Opening and closing of the doors and booms must be tested by the service provider and synchronised before job card is signed and invoice paid.
•	The work will only be carried out on a Saturday
•	
Please see attached floor layout for the boom gates


Pricing Schedule

Prices must be VAT inclusive

	Service
	Amount

	Once off Servicing gates and Synchronization of 5 boom

	R

	Supply and Instal industrial roller gate slates (Replace incoming roller gate slates (approximately 20 slates roll up spring )
	R
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Pretoria Office: 	134 Pretorius Street, Pretoria, 0002, South Africa. Private Bag X41, Pretoria, 0001, South Africa.  
Tel: +27 12 302 2000 
Cape Town Office: 	The Yacht Club, 2 Dockrail Road, Foreshore, Cape Town 8001, South Africa. Private Bag X9182, Cape Town, 8000, South Africa.  
Tel: +27 21 466 8000 
Pietermaritzburg Office: 	Old Bus Depot, Mbubu Road, Sweetwaters. PO Box 90, Msunduzi, 3200, South Africa.  
Tel: +27 33 324 5000 
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