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Request for Proposal Page 1 of 3

RFP NUMBER GT/GPT/058/2022

CONFIGURATION AND IMPLEMENTATION OF ACCOUNTS PAYABLE ROBOTIC AND
RFP DESCRIPTION |COGNITIVE PROCESS AUTOMATION FOR GAUTENG PROVINCIAL GOVERNMENT

CUSTOMER DEPARTMENT |GAUTENG PROVINCIAL TREASURY

CUSTOMER INSTITUTION ' GAUTENG PROVINCIAL TREASURY

SESSION COMPULSORY Y[OJN
AR EANTGEEE i |:| ) SESSION HIGHLY RECOMMENDED | Y [ |

CORNER COMMISSIONER AND SAUER STREETS
GAUTENG DEPARTMENT OF INFRASTRUCTURE ’ 22 JULY 2022 1OHOO
BRIEFING VENUE DEVELOPMENT, JOHANNESBURG, GROUND DATE TIME

FLOOR AUDITORIUM

COMPULSORY SITE
INSPECTION v N[ DATE TIME
INSPECTION
ADDRESS
TERM AGREEMENT CALLED FOR? | Y [[ || N U 3606 MONTHS
: DURATION

CLOSING DATE |19 AUGUST 2022 CLOSING TIME |11HOO

TENDER BOX LOCATION

GPT is acting as Common Service Provider or buying organisation on behalf of all Gauteng Provincial Government
Customer Departments / Institutions. The goods / services are therefore required by the Customer Department /
Institution, as indicated on this form RFP 01.

Notes:
- All bids / tenders must be deposited in the Tender Box at the following address:
Gauteng Provincial Treasury, Imbumba House, 75 Fox Street, Marshalltown, Johannesburg
- Bids / tenders must be deposited in the Tender Box on or before the closing date and time.
- Bids / tenders submitted by fax will not be accepted.
- The GPT Tender Box is generally open 24 hours a day, 7 days a week.
-This bid is subject to the preferential procurement policy framework act and the preferential procurement

regulations, 2017, the general conditions of contract (gcc) 2010 and, if applicable, any other special conditions
of contract.

- ALL BIDS MUST BE SUBMITTED ON THE OFFICIAL GPG RFP FORMS — (NOT TO BE RE-TYPED)
- ALL REQUIRED INFORMATION MUST BE COMPLETED (FAILURE TO DO SO MAY RESULT IN YOUR
BID BEING DISQUALIFIED):

The Tendering System
The RFP Pack consists of two parts nhamely, Section 1 and Section 2. These two sections must be submitted separately,
clearly marked with the Tender Number and the Section Number.

Training sessions
Non-compulsory “How to tender” workshops are held every Wednesday at 75 Fox Street from 10:00-13:00.

Filename: RFP01 GPT (SBD1) Revision: 16 Release Date: 12/09/2019
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SUPPLIER INFORMATION
COMPANY NAME
NAME OF BIDDER
POSTAL ADDRESS
STREET ADDRESS
TELEPHONE NUMBER CODE NUMBER
CELLPHONE NUMBER
FACSIMILE NUMBER CODE NUMBER
E-MAIL ADDRESS
VAT REGISTRATION
NUMBER
SUPPLIER COMPLIANCE TAX CENTRAL
STATUS COMPLIANCE SUPPLIER

SYSTEM PIN: DATABASE

No: MAAA
B-BBEE STATUS LEVEL TICK APPLICABLE BOX] B-BBEE STATUS LEVEL SWORN [TICK APPLICABLE BOX]
VERIFICATION CERTIFICATE AFFIDAVIT
[ Yes I No [Yes CINo

[A B-BBEE STATUS LEVEL
ORDER TO QUALIFY FOR P

REFERENCE POINTS FOR B-BBEE

VERIFICATION CERTIFICATE/ SWORN AFFIDAVIT (FOR EMES & QSEs) MUST BE SUBMITTED IN

ARE YOU THE ACCREDITED ARE YOU A FOREIGN BASED [Jves o
REPRESENTATIVE IN DYES DNO SUPPLIER FOR THE GOODS [IF YES, ANSWER THE

SOUTH AFRICA FOR THE ISERVICES /WORKS OFFERED?

GOODS /SERVICES /WORKS [IF YES ENCLOSE PROOF] QUESTIONNAIRE IN RFP 09
OFFERED?

SIGNATURE OF BIDDER DATE

CAPACITY UNDER WHICH

THIS BID IS SIGNED

This RFP is subject to the General Conditions of Contract and where applicable any other Special Conditions of

Contract.

Filename: RFP01 GPT (SBD1)

Revision: 16

Release Date: 12/09/2019
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Tender documents can be obtained from http://www.treasury.gpg.gov.za

ANY ENQUIRIES REGARDING BIDDING PROCEDURE MAY BE DIRECTED TO:

DEPARTMENT

GAUTENG PROVINCIAL TREASURY

CONTACT PERSON

WILSON MUDAU

TELEPHONE NUMBER

(011) 689 6142

FACSIMILE

E-MAIL ADDRESS

WILSON.MUDAU3@GAUTENG.GOV.ZA

ANY ENQUIRIES REGARDING TECHNICAL INFORMATION MAY BE DIRECTED TO:

DEPARTMENT

GAUTENG PROVINCIAL TREASURY

CONTACT PERSON

CECIL KOEBERG

TELEPHONE NUMBER

(011) 241 0735

FACSIMILIE

E-MAIL ADDRESS

CECIL. KOEBERG@GAUTENG.GOV.ZA

TYPE OF CONTRACT (COMPLETED BY PROJECT MANAGER)

SERVICEBASED | Y O N | | Zo3¥ o | v O N | | YALUEBASED fy I N
VALUE BASED Y| [N
QUANTITYBASED |Y| || N
TERM BASED Y| [N

Filename: RFP01 GPT (SBD1) Revision: 16 Release Date: 12/09/2019
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RETURNABLE ATTACHMENT

| ‘QJ GAUTENG PROVINCE

TREASURY
REPUBLIC OF SOUTH AFRICA

PROTECTION OF PERSONAL INFORMATION ACT CONSENT FORM

1. In the furtherance of the relevant Department’s operational requirements and for purposes of
complying with its policies, procedures and privacy laws, we may be required to disclose, process
and/or further process your personal information provided to us and/or made available by virtue of
submission of this bid.

2. For purposes contemplated in paragraph 1, the Gauteng Department of Treasury (Department),
hereby requests your consent and/or authorisation for the disclosure, processing and/or further
processing of any and/or all your personal information as may be necessary for reasons provided in
paragraph 1.

3. By signing this Personal Information Processing Consent form, you hereby grant the Department
permission, consent and/or authorisation to disclose, process and further process your personal
information within our records, as may be required and/or necessary from time to time.

I, the undersigned, (INSERT FULL NAME AND
SURNAME) with Identity Number , in my personal
capacity or acting on behalf of (Registration
Number: ) (Company), confirm that:

4, | have read and understood the contents of this Personal Information Processing Consent form, the

details of which have been further explained to me.

5. my or 's (INSERT COMPANY’S NAME) personal information and/or
data may be disclosed, processed and/or further processed by the Department (including its
employees, agents, contractors and representatives) and such other third parties contracted with the
Department involved in the processing, verification and management of my and/or Company’s
Personal Information in accordance with the requirements set out in paragraph 1 (Processors);

6. any one or more of the above entities/representatives may utilise my and/or Company’s personal
information/data storage and/or any traffic data processing infrastructure located in and outside the
borders of the Republic of South Africa (RSA), in which instance my and/or Company’s personal
information/data may be conveyed, processed and/or stored outside the borders of RSA;

7. | accept the data security and protection measures adopted and/or applied by the Processors in their
retention, disclosure, processing and further processing of my and/or Company’'s personal
information/data; and

8. The Department may retain any of my personal information/data as may be required by the
Department or for purposes contemplated in paragraph 1.

PERSONAL INFORMATION PROCESSING FORM Page 1 of 2
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9. By my signature below, do hereby give my or the Company’s irrevocable consent, and/or authorisation
for purposes required and/or detailed in this Personal Information Processing Consent form.

Privacy Laws Compliance Clause

I, the signatory to this document/form, further warrant and undertake:

10. to comply with all privacy laws (including the Protection of Personal Information Act 4 of 2013, as
amended, (POPIA)) applicable to the processing of any Personal Information resultant from and/or
pursuant to the terms of this Agreement. You further undertake to ensure that all security measures
are in place, to:

v"ensure the lawful processing of Personal Information

v secure the integrity and confidentiality of such Personal Information;

v/ provide the appropriate and reasonable technical and organization measures to prevent any loss,
damage or unauthorized destruction of Personal Information;

v/ mitigate against any unlawful, data breach or unauthorised access to Personal Information;

<\

identify any or potential risks related to data breaches or contravention with privacy laws;

v'apply the acceptable information security practices and procedures.

11. to indemnify the Department against any losses, howsoever arising, resultant from any breach or
contravention of the privacy laws including your breach of this clause and shall, timeously, notify the
Department, the data subject and the Information Regulator in the event of any contravention or
unauthorised disclosure of Personal Information.

12. In accordance with the requirements of POPIA, | hereby give the Department the expressed and

revocable consent to and/or authorisation to disclose, process and/or further process any Personal
Information obtained by the Department pursuant to the terms of this Agreement.

Signed by:

ID Number:

Signature:

Designation:

Date:

PERSONAL INFORMATION PROCESSING FORM Page 2 of 2



GT/GPT/058/2022 SECTION 1 - ISSUE DATE: 29/06/2022 Page 6 of 85

Provincial Supply Chain
GAUTENG PROVINCE Management

REPUBLIC OF SOUTH AFRICA

RFP Point System Page 1 of 1
RFP NUMBER GT/GPT/058/2022 CLOSING DATE 19 AUGUST 2022
VALIDITY OF RFP 120 DAYS CLOSING TIME 11HOO0

In case of queries, please contact the GPT Contact Centre at tel: 0860 011 000
*GPT is acting as Common Service Provider or buying organisation on behalf of all Gauteng Provincial Government
Customer Departments / Institutions.
The goods / services are therefore required by the Customer Department / Institution, as indicated on RFP 01.

The Gauteng Provincial Government requests your bid on the goods and/or services listed on the
attached forms. Please furnish all information as requested and return your bid on the date stipulated.
Late and incomplete submissions may invalidate the bid submitted.

This RFP will be evaluated on the basis of Preferential Procurement Regulation, 2017 pertaining to the
Preferential Procurement Policy Framework Act (Act number 5 of 2000).

Point System

Points SHALL be allocated as follows:

Points for | Price |

Points for | Preference (B-BBEE) |

* It is the responsibility of the bidder to attach A VALID SWORN AFFIDAVIT {EME/QSE} ATTESTED BY A
COMMISSIONER OF OATHS OR VALID CERTIFIED COPY OF B-BBEE STATUS LEVEL VERIFICATION
CERTIFICATE WITH THIS RFP DOCUMENT TO QUALIFY FOR THE PREFERENCE POINTS

Filename: RFPO2GPT Revision:5 Release Date:10/06/2019
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Instructions to Bidders | Page 1 of 2

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

The RFP (Request for Proposal) Pack is drawn up so that certain essential information should be furnished in a specific manner. Any
additional particulars shall be furnished in a separate annexure.

The RFP forms should not be retyped or redrafted, but photocopies may be prepared and used. Additional offers may be made for any
item, but only on a photocopy of the page in question or on other forms obtainable from the relevant Department or Institution
advertising this RFP. Additional offers made in any other manner may be disregarded.

Should the RFP forms not be filled in by means of electronic devices, bidders are encouraged to complete forms in a black ink.

Bidders shall check the numbers of the pages and satisfy themselves that none are missing or duplicated. No liability shall be accepted
with regards to claims arising from the fact that pages are missing or duplicated.

The forms RFP 04 to RFP 09 and PREF documents shall be completed, signed and submitted with the bid. RFP 10 (National
Industrial Participation Programme Form) will only be added to the RFP pack to be completed by bidders when an imported component
in excess of US $ 10 million is expected.

A separate RFP 06 form (RFP Price Schedule per item) shall be completed in respect of each item. Photocopies of this form may be
prepared and used or additional copies, (if required) are obtainable from the relevant Department or Institution advertising this RFP(not
applicable for Pre-qualification of Bidders).

Firm delivery periods and prices are preferred. Consequently bidders shall clearly state whether delivery periods and prices will remain
firm or not for the duration of any contract, which may result from this RFP, by completing RFP 06 (RFP Price Schedule per item) and
RFP 07 (Non-Firm Prices per item) (not applicable for Pre-qualification of Bidders).

If non-firm prices are offered bidders must ensure that a separate RFP 07 (Non-Firm Prices per item) is completed in respect of each
item for which a non-firm price is offered. Photocopies of this form may be prepared and used or additional copies, (if required) are
obtainable from the relevant Department or Institution advertising this RFP (not applicable for Pre-qualification of Bidders).

Where items are specified in detail, the specifications form an integral part of the RFP document (see the attached specification) and
bidders shall indicate in the space provided whether the items offered are to specification or not (not applicable for Pre-qualification of
Bidders).

In respect of the paragraphs where the items offered are strictly to specification, bidders shall insert the words "as specified" (see the
attached specification) (not applicable for Pre-qualification of Bidders).

In cases where the items are not to specification, the deviations from the specifications shall be indicated (see the attached
specification).

In instances where the bidder is not the manufacturer of the items offered, the bidder must as per RFP 06 (RFP Price Schedule per item)
submit a Letter of Supply from the relevant manufacturer or his supplier (not applicable for Pre-qualification of Bidders).

The offered prices shall be given in the units shown in the attached specification, as well as in RFP 06 (RFP Price Schedule per item) (not
applicable for Pre-qualification of Bidders).

With the exception of imported goods, where required, all prices shall be quoted in South African currency. Where bids are submitted for
imported goods, foreign currency information must be supplied by completing the relevant portions of RFP 06 (RFP Price Schedule per
item) and RFP 07 (Non-Firm Prices per item) (not applicable for Pre-qualification of Bidders).

Unless otherwise indicated, the costs of packaging materials (if applicable) are for the account of the bidder and must be included in the
bid price on RFP 06 (RFP Price Schedule per item) (not applicable for Pre-qualification of Bidders).

Delivery basis (not applicable for Pre-qualification of Bidders):
(a) Supplies which are held in stock or are in transit or on order from South African manufacturers at the date of offer shall be

offered on a basis of delivery into consignee's store or on his site within the free delivery area of the bidder's centre, or
carriage paid consignee's station, if the goods are required elsewhere.

(b) Notwithstanding the provisions of paragraph 16(a), offered prices for supplies in respect of which installation / erection /
assembly is a requirement, shall include ALL costs on a “delivered on site” basis, as specified on RFP 06 (RFP Price Schedule
per item).

Unless specifically provided for in the RFP document, no bids transmitted by facsimile or email shall be considered.

Failure on the part of the bidder to sign any of the forms RFP 04 to RFP 10 and PREF documents and thus to acknowledge and accept the
conditions in writing or to complete the attached RFP forms, Preference documents, questionnaires and specifications in all respects, may
invalidate the bid.

Bids should preferably not be qualified by the bidder's own conditions of bid. Failure to comply with these requirements (i.e. full

Filename: RFPO3GPT Revision: 7 Release Date: 11/07/2017
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GAUTENG PROVINCE Management

REPUBLIC OF SOUTH AFRICA,

Instructions to Bidders | Page 2 of 2

acceptance of the General Conditions of Contract or to renounce specifically the bidder's own conditions of bid, when called upon to do
so, may invalidate the bid.

20. In case of samples being called for together with the bid (refer to RFP 05 in this regard), the successful bidder may be required to
submit pre-production samples to the South African Bureau of Standards (SABS) or such testing authority as designated at the
request of the relevant Department concerned. Unless the relevant Department decides otherwise, pre-production samples must be
submitted within thirty (30) days of the date on which the successful bidder was requested to do so. Mass production may commence
only after both the relevant Department and the successful bidder have been advised by the SABS that the pre-production samples have
been approved.

21. Should the pre-production samples pass the inspections / tests at the first attempt, the costs associated with the inspections / tests will
be for the account of the relevant Department. If the SABS or such testing authority as designated do not approve the pre-production
samples, but requires corrections / improvements, the costs of the inspections / tests must be paid by the successful bidder and samples
which are acceptable in all respects must then reach the SABS or such testing authority as designated within twenty-one (21) days of the
date on which the findings of the SABS or such testing authority as designated were received by the successful bidder. Failure to deliver
samples within the specified time and to the required standards may lead to the cancellation of the intended contract.

22. In case of samples being called for together with the bid (refer to RFP 05 in this regard), the samples must be submitted together with
the bid before the closing time and date of the RFP, unless specifically indicated otherwise. Failure to submit the requested sample(s)
before the closing time and date of the RFP may invalidate the bid.

23. In cases where large quantities of a product are called for, it may be necessary for the relevant item to be shared among two (2) or
more suppliers.

24. In cases where the relevant Department or Institution advertising this RFP may deem it necessary, a formal contract may be entered into
with the successful bidder, in addition to a Letter of Acceptance and / or purchase order being issued.

25. If any of the conditions on the RFP forms are in conflict with any special conditions, stipulations or provisions incorporated in the bid
invitation, such special conditions, stipulations or provisions shall apply.

26. This RFP is subject to the General Conditions of Contract and re-issues thereof. Copies of these conditions are obtainable from any office
of the Gauteng Provincial Government (GPG).

27. Each bid must be submitted in a separate, sealed envelope on which the following must be clearly indicated:
- NAME AND ADDRESS OF THE BIDDER;
- THE BID (RFP) NUMBER; AND
- THE CLOSING DATE.

The bid must be deposited or posted;
- posted to Gauteng Provincial Treasury and to reach the destination not later than the closing time and date; OR

deposited in the tender box of the Gauteng Provincial Treasury before the closing time and
date.

28. The Gauteng Provincial Government has become a member and as such a key sponsor of the Proudly South African Campaign. GPG
therefore would like to procure local products of a high quality, produced through the practise of sound labour relations and in an
environment where high environmental standards are maintained. In terms of the Proudly South African Campaign South African
companies are encouraged to submit interesting and innovative achievements in the manufacturing field (if relevant to this RFP) —
including information on new products, export achievements, new partnerships and successes and milestones.

29. Compulsory GPG Contract: It is a mandatory requirement that successful bidder/s (to whom a tender is awarded) sign a GPG
Contract upon award of any given contract.

Filename: RFPO3GPT Revision: 7 Release Date: 11/02/2017
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REPUBLICOF SOUTH AFRCA Page 1 of 3

Bidder’s Disclosure

2.1

211

PURPOSE OF THE FORM

Any person (natural or juristic) may make an offer or offers in terms of this invitation to bid. In
line with the principles of transparency, accountability, impartiality, and ethics as enshrined in the
Constitution of the Republic of South Africa and further expressed in various pieces of legislation,
it is required for the bidder to make this declaration in respect of the details required hereunder.

Where a person/s are listed in the Register for Tender Defaulters and / or the List of Restricted
Suppliers, that person will automatically be disqualified from the bid process.

Bidder’s declaration

Is the bidder, or any of its directors / trustees / shareholders / members / partners or any person
having a controlling interestl in the enterprise, employed by the state?

YES NO

If so, furnish particulars of the names, individual identity numbers, and, if applicable, state
employee numbers of sole proprietor/ directors / trustees / shareholders / members/ partners or
any person having a controlling interest in the enterprise, in table below.

Full Name Identity Number Name of State institution

1 the power, by one person or a group of persons holding the majority of the equity of an
enterprise, alternatively, the person/s having the deciding vote or power to influence or to
direct the course and decisions of the enterprise.

Filename:RFPAGPT (SBD4) Revision: 9 Release Date:02/06/2022
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Bidder’s Disclosure Page 2 of 3

Q™

2.2 Do you, or any person connected with the bidder, have a relationship with any person who is
employed by the procuring institution?
2.2.1  If so, furnish particulars:

2.3 Does the bidder or any of its directors / trustees / shareholders / members / partners or any
person having a controlling interest in the enterprise have any interest in any other related
enterprise whether or not they are bidding for this contract?

YES NO

2.3.1  If so, furnish particulars:

3. DECLARATION

I, the undersigned, (NAME)........uviiiiiiiiie e e e e e s in submitting the
accompanying bid, do hereby make the following statements that | certify to be true and
complete in every respect:

3.1 I have read and | understand the contents of this disclosure;

3.2 I understand that the accompanying bid will be disqualified if this disclosure is found not to be
true and complete in every respect;

3.3 The bidder has arrived at the accompanying bid independently from, and without consultation,
communication, agreement or arrangement with any competitor. However, communication
between partners in a joint venture or consortium2 will not be construed as collusive bidding.

3.4 In addition, there have been no consultations, communications, agreements or arrangements with
any competitor regarding the quality, quantity, specifications, prices, including methods, factors or
formulas used to calculate prices, market allocation, the intention or decision to submit or not to
submit the bid, bidding with the intention not to win the bid and conditions or delivery particulars
of the products or services to which this bid invitation relates.

3.4 The terms of the accompanying bid have not been, and will not be, disclosed by the bidder,
directly or indirectly, to any competitor, prior to the date and time of the official bid opening or of
the awarding of the contract.

2 Joint venture or Consortium means an association of persons for the purpose of combining their expertise,
property, capital, efforts, skill and knowledge in an activity for the execution of a contract.
Filename:RFPAGPT (SBD4) Revision: 9 Release Date:02/06/2022
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3.5 There have been no consultations, communications, agreements or arrangements made by the
bidder with any official of the procuring institution in relation to this procurement process prior to
and during the bidding process except to provide clarification on the bid submitted where so
required by the institution; and the bidder was not involved in the drafting of the specifications or
terms of reference for this bid.

3.6 I am aware that, in addition and without prejudice to any other remedy provided to combat any
restrictive practices related to bids and contracts, bids that are suspicious will be reported to the
Competition Commission for investigation and possible imposition of administrative penalties in
terms of section 59 of the Competition Act No 89 of 1998 and or may be reported to the National
Prosecuting Authority (NPA) for criminal investigation and or may be restricted from conducting
business with the public sector for a period not exceeding ten (10) years in terms of the
Prevention and Combating of Corrupt Activities Act No 12 of 2004 or any other applicable
legislation.

I CERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPHS 1, 2 and 3 ABOVE IS
CORRECT.

I ACCEPT THAT THE STATE MAY REJECT THE BID OR ACT AGAINST ME IN TERMS OF
PARAGRAPH 6 OF PFMA SCM INSTRUCTION 03 OF 2021/22 ON PREVENTING AND COMBATING
ABUSE IN THE SUPPLY CHAIN MANAGEMENT SYSTEM SHOULD THIS DECLARATION PROVE TO

BE FALSE.
Signature Date
Position Name of Bidder

Filename:RFPAGPT (SBD4) Revision: 9 Release Date:02/06/2022
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Briefing Session Page 1 of 1

BRIEFING SESSION - DECLARATION OF ATTENDANCE

RFP NUMBER GT/GPT/058/2022

CONFIGURATION AND IMPLEMENTATION OF ACCOUNTS PAYABLE ROBOTIC AND COGNITIVE PROCESS AUTOMATION FOR GAUTENG

RFP DESCRIPTION PROVINCIAL GOVERNMENT
RFP CLOSING DATE |19 AUGUST 2022 CLOSING TIME 11HOO

*GPT is acting as Common Service Provider or buying organisation on behalf of all Gauteng Provincial
Government Customer Departments / Institutions. The goods / services are therefore required by the Customer

Department / Institution, as indicated on form RFP 01.

CUSIOMER + |GAUTENG PROVINCIAL TREASURY
NS GAUTENG PROVINCIAL TREASURY
DELIVERY ADDRESS
BRIEFING SESSION Y ] N DATE |22 JULY 2022 TIME 10HOO0
VENUE SO CORMESoNER A SAVERSTREETS. GATENG D ARTNENT 7 NFASTRUGTURE EVELOPHENT, o ESBURG ou

I/We hereby declare that 1/we attended the compulsory briefing session to understand the requirements of the
Gauteng Provincial Government to supply all or any of the supplies and/or to render all or any of the services
described in the attached RFP documents, on the terms and conditions and in accordance with the

specifications stipulated in the bid documents.

I, THE UNDERSIGNED (NAME) CERTIFY THAT THE
INFORMATION FURNISHED AT THE BRIEFING SESSION WAS UNDERSTOQOD.
BIDDER OR
ASSIGNEE(S) POSITION SIGN DATE
NAME
FULL COMPANY
NAME
GPG OFFICIAL
NAME POSITION SIGN DATE

Filename: RFP4.2GPT Revision:2 Release Date: 18/02/2016
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RFP NUMBER GT/GPT/058/2022

RFP DESCRIPTION CONFIGURATION AND IMPLEMENTATION OF ACCOUNTS PAYABLE
ROBOTIC AND COGNITIVE PROCESS AUTOMATION FOR GAUTENG
PROVINCIAL GOVERNMENT

CUSTOMER DEPARTMENT |GAUTENG PROVINCIAL TREASURY

CUSTOMER INSTITUTION |GAUTENG PROVINCIAL TREASURY

THE FOLLOWING MUST ACCOMPANY YOUR BID, IF INDICATED BY “V”

SABS /Equivalent

Certificate
May not be older .
y Bidders
than one (1) - e
Samples Briefing
year,the cost of .
Session

which will be for the
account of the
bidder.

Filename: RFPO5GPT Revision:7 Release Date:28/03/2017
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3y REPUBLIC OF SOUTH AFRICA

Special Conditions Page 2 of 3

EVALUATION METHODOLOGY
Bidders must complete Compulsory documents and attach it to their tender document, failing which the tender
shall not be considered for Stage 1 evaluation.

Points will be awarded in accordance with the Preferential Procurement Policy Framework Act (PPPFA)

Stage 1
Criteria for Functionality Points
Refer to page 38 of 85 to 43 of 85 100
TOTAL 100

NOTE: Bidders who fail to meet the above minimum requirements (Stage 1) shall be automatically eliminated

Stage 2
Criteria for Price and B-BBEE Status Points
Bid Price 80
Preference Points 20
TOTAL 100

Bidders are required to use the two envelope bidding system, whereby the Technical Proposal (Stage 1) and
Pricing and B-BBEE (Stage 2) be placed in two separate sealed envelopes marked:

- Stage one- | Fynctionality/Desktop

- stage Two— | Price and Preference

Filename: RFPO5GPT Revision:7 Release Date:28/03/2017
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3y REPUBLIC OF SOUTH AFRICA

Special Conditions Page 3 of 3

SUPPLIER JOB CREATION ANALYSIS

Company Name Date Est.

Permanent | Temp Citiszims Other Comments

Staff compliment
at Establishment
of Enterprise
Current staff
compliment

Number of jobs
to be created if
Bid is successful

e The successful bidder may be audited during the course of the contract to verify the above information.

Comments to include:
e If Job Creation is direct (by your own company) or indirect (by your supplier)
e Where the jobs created for employees that were in existing positions or unemployed? (Net Job Creation)

NOTE: Job Creation should adhere to all applicable RSA Legislation and Regulations.

THIS SECTION IS FOR OFFICE USE ONLY!
Observations | Initial Job | Job Creation | 1%*Quarter | 2" Quarter | 3™ Quarter | 4" Quarter
Count Potential
Year 1
Year 2
Year 3
Year 4
Year 5
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Financial Year- means twelve months commencing from 1 April and ending 31 March.

GPG -Gauteng Provincial Government herein represented by the GPT.

TMR- Transformation, Modernisation, and Re-industrialisation

BOT —is a computer program that executes pre-defined, automatic, repetitive tasks

ABBREVIATIONS

1.

2.

3. OCR - optical character recognition.

4, GPT - Gauteng Provincial Treasury

5.

6. PFMA - Public Finance Management Act
7. RPA —Robotic Process Automation

8. CSD —Central Supplier Database

9. EME - Exempted Micro Enterprises

10. TCS —Tax Compliance Status

11. XML —Extensible Markup Language

12. R&CA - robotic and cognitive automation
13. TIFF - tag image file format

14. PDF — portable document format

15. EIS — electronic invoice submission

16. SBD-Standard Bidding Documents

17. ICT — Information Communication Technology
18. AP — Accounts Payable

19. SAQA - South African Qualification Authority
20.

21. ERP — Enterprise Re

22. sources Planning
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1. PROJECT BACKGROUND AND GOAL

1.1 The user background to the project effort

The Gauteng Provincial Treasury (GPT) has the responsibility of promoting good governance in the
province by acting as a steward of all financial issues. Among the responsibilities of the GPT include
ensuring that strategies and major provincial objectives are aligned with the Transformation,
Modernization, and Re-industrialization (TMR) program which is supported through the
implementation of projects and initiatives. In this respect, the GPT supports all ten pillars by

reprioritizing and ensuring that resources are allocated to all the new provincial priorities identified.

Treasury Regulation 8.2.3 states that “Unless determined otherwise in a contract or other
agreement, all payments due to creditors must be settled within 30 days from receipt of an invoice

or, in the case of civil claims, the date of settlement or court judgment”.

According to section 38(1)(f) of the PFMA, it is the Accounting Officer’'s responsibility to settle all
contractual obligations and to pay all money outstanding, including inter-governmental claims, within

the stipulated (30 days) or agreed-upon period.

In support of the above, GPG automated the submission, scanning and processing of supplier
invoices received through the "Readsoft" E-Invoicing software”. Approximately 480 000 invoices and
associated documents are received and processed each year. This system also support quicker
turnaround times for invoice submission and processing by reducing human intervention in the

process.
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Current E-Invoicing system challenges:

While

the existing E-Invoicing system contains some RPA capability in the form of optical character

recognition (OCR) software, the remainder of the automated invoice processing often requires

manual capturing or human involvement to resolve errors and finish processing.

Among other things, the following problems were identified for all Gauteng Provincial Government

(GPG

1.2

a.

b.

) departments:
The manual supplier registration process for electronic invoice submission resulted in delays
and incomplete/ incorrect submissions.
Manual data entry or correction of invoice errors.
Delays in transferring e-invoicing information between system modules and applications
Manual routing of invoices for resolutions of exceptions and approvals
Limited online collaboration with suppliers tracking their invoices
Inadequate user access management capabilities

Inadequate reporting capabilities

The goal of the project

Appointment of a service provider to offer the GPG departments and trading entities a Web-
based supplier invoice submission portal and robotic and cognitive automation (R&CA) for
accounts payable processing tasks inside the SAP system. The proposed solution should be
implemented in six months, with two months added for performance monitoring, support, and
knowledge transfer. For a period of 36 months, the service provider must also offer
maintenance and support.

The solution is expected to achieve the following objectives:
Ease of use
The solution should provide user interface simplicity, and provide embedded built-in

commands for process management.

Interface Design

The system should easily interface with existing applications.

Page: 5 of 29
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c. Scalability

The solution design must provide for effective adaptability to changing operational demands.
The solution must allow for software bots that are perfectly adaptable to business
requirements, can work on-demand, with multiple executions, and can be adjusted to

operating systems, browsers, or devices.

d. Reliability

The bots must be able to perform a variety of processes and allow for scaling up operations

as and when required without accruing additional costs.

e. Technological Integration

The solution should enable integration with the existing applications and technologies.

f. Flexibility
The solution must be able to be compatible with the different operating systems to enable

reusability of data and enable efficient data flow.

g. Support and Professional Services

The solution must include efficient support and maintenance provided by a dedicated support

team and underwritten by a contractual support SLA.

Payable specific deliverables:

a. The software should have the capability to capture or read invoices data from different
formats such as XML (Extensible Markup Language), PDF, or TIFF invoices.

b. “Always on” improved, error-free invoice receipt, data capturing, and processing.

c. Efficient, accurate invoice matching and exception routing without any delays.

d. Pre-configured, automated invoice approval workflow with relevant invoice approvers
assigned.

e. Capability to automate transaction processing initiation and escalation or routing of

unattended transactions or unresolved exceptions.
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f. Automated supplier statement reconciliations with the capability to view statements.

g. Provision of a supplier web-based interface for EIS registration, communication, submission,
and real-time status tracking of invoices.

Capability to create visibility of exceptions of failed/output of submissions

h. Implementation of a "chat-bot" capability to respond to the supplier or end-user questions
received through the phone.

i. Capability to handle complete life cycle user access management, as well as system
administrator function control and reporting, in an automated manner. Full reporting
capabilities: automated, pre-scheduled, and ad-hoc reports with selectable data inputs or
parameters.

j. Software that will be processing exceptions on the SAP Enterprise Resource Planning report.

k. Input capability for non-financial information integration. (Chatbot recordings linked to vendor
number).

I. Training of business process analysts on criteria, identification, and readiness assessment of
processes for RPA implementation.

m. Provision of change management strategy and support.

n. Provision of post-implementation technical support and maintenance for 36 months.

o. Provision of information regarding hardware and software IT infrastructure requirements for
optimal application functional performance.

p. AP staff has allowed focus more of their time on customers and value-add tasks.

g. Create the opportunity to implement and capitalize on early supplier payment discounts.

NOTE: Bidder shall ensure that the solution provided will be in line with the requirements of this

specification.
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2. THE CUSTOMER AND STAKEHOLDERS

2a. Customer

Gauteng Provincial Treasury — GPT

Business Unit: Financial Automation Management Systems

2b. Stakeholders

The application will host information from the GPG departments listed below in terms of the user

roles of these departments in the Accounts Payable process, which will be outlined in the

scoping session.

The application will be running on the SAP system host information from GPG suppliers the

supplier user roles will be outlined in the scoping session.

GPT will be responsible for RPA implementation, user training, and management as well as

first-line technical support. GPT also plays an oversight role for other provincial departments.

The application will host information from the GPG departments, inclusive of their trading

entities and institutions, listed below:

Office of the Premier

© © N o g~ w D

Gauteng Provincial Treasury

Gauteng Department of Education

Gauteng Department of Roads and Transport
Gauteng Department of Infrastructure Development
Gauteng Department of Human Settlements
Gauteng Department of Health

Gauteng Department of Social Development

Gauteng Department of Sport, Arts, Culture, and Recreation

10. Gauteng Department of Agriculture and Rural Development

11. Gauteng Department of Economic Development

12. Gauteng Department of Community Safety

13. Gauteng Department of e-Government

14. Gauteng Department of Co-operative Governance and Traditional Affairs




= 5OARIDADD
E. 2970072022

FINANCIAL GOVERNANCE

=Y Py
Fage z4 o0

4 £
1

-
[e}e)

TERMS OF REFERENCE FOR APPOINTMENT OF A
SERVICE PROVIDER FOR THE CONFIGURATION AND
IMPLEMENTATION OF SUPPLIER WEB BASED SUPPLI

INVOICE SUBMISSION PORTAL AND ACCOUNTS
PAYABLE ROBOTIC COGNITIVE PROCESS AUTOMATI

HEREIN REPRESENTED BY GAUTENG PROVINCIAL
TREASURY (GPT)

FOR THE GAUTENG PROVINCIAL GOVERNMENT (GPG)

ER

ON

Liquor Board

Trading Entities and Government Components

Cradle of Humankind and World Heritage

Dinokeng
G-Fleet
GIFA

THE BELOW DIAGRAM DEPICTS THE HIGH-LEVEL PROCESS OF THE E-INVOICING
PROCESS

1.

Processing of EIS XML document process (PO Based invoices only)

The procedure given below is a high-level overview of the process of receiving and

processing an invoice that is in the text file format as well as the invoice's exception handling

mechanism.

Processing of E1S XML document (PO Based invoices only) High lvel process

‘ Wyt wsreected
ofexceptions

Oncethe exceptons
Tethed The payments clearon e
" exavalablepaymentrin
It san et isad4ay Itetesan B o e Dietr Ol and e o BAS for
08ptn mah excepin fethed | ‘ fayment
postinvice o awat e
nextpaymentrun
” eated off i Refernvoces o
Fl s X Sener from Trqnsfer Data‘to T i Deq\catgdo.fﬁcwal\ Pos‘t\nvowce‘ !
Han o SAP colects the Ve module via —— receies nvaices in |— automtall o awai Oedicated
normtion Hhe ferpret eer Process Direcor {he nextpayment i o
p pey Procurement offiel T —
— the suppler with ane-
Vo i Bcepionnet | mll defaling e reason
coreconfesdhing resohied
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2. Processing of Automated PO Based (MM) payment document process
The process outlined below provides a high-level overview of the receipt and processing of

scanned invoices, as well as the exception handling process.

Processing of Automated PO Based (MM) payment document High level process

Once the exception is
resolved The payments clear on the
next available payment run

er document P
Spe and entiy Hfthere i a 3-way I there s an Exeoption process Director Offcial|  and interface to BAS for
match exception resolve payment

Scanning practitioner sorts
and Scans invoices in on the
E-invoicing scanning module
and submits for filing

E-Gov DMC receives
invoices for scanning

Transfer Invoice to Post Invoice Refer invoices to a
Process Director in automatically to await dedicated
SAP the next payment run Procurement official

post invoice to await the
next payment run
Reject Invoice back to
the supplier with an e-

Once the invoice is scanned, it will Via work cycle for Exception not | mail detailing the reason
o through the interpret module correctionfresolving resolved why it was rejected
of exceptions

and transfer to the Verify Module

3. Processing of EIS Purchase Order Based(MM) payment document process

The process outlined below provides a high-level overview of the receipt and processing of
invoices electronically for the purchase order-based payment document process, as well as

the exception handling process.

Processing of EIS Purchase Order Based(MM) payment document High level process

Once the excepion is
resolved The payments clear on the
next available payment run

Excepton and interface to BAS for

Process Director Official
post invoice to await the
next payment run

If there is a 3-way
mach . excepon __ resolved payment

Transfer | [ Tiensfoyninlinthe) Post | Refer invoices to a
ransfer Invoice to background and transfers the ost Invoice
Process Director in O o automatically to await dedicated
9 Y the next payment run Procurement official

Process Director in SAP

4. AS-IS process non-Purchase order-based (Fl) payment document process
The process outlined below provides a high-level overview of the receipt and processing of

invoices electronically for the non-purchase order-based payment document process, as well

as the exception handling process.
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Processing of Automated Non-PO based (Fl) payment document High level process

per document
type and entity
JE

Scanning practitioner sorts
and Scans invoices in on the
E-invoicing scanning module
and submits for filing

E-Gov DMC receives
invoices for scanning

——————————
Once the invoice is scanned, it will

go through the interpret module

and transfer to the Verify Module

Transfer Invoice to
Process Director in

with an e-mail detailing
the reason why it was
rejected

Invoice invalid/
copy or not due

Process Director Official
reject back to the
supplier

SAP Dedicated official receives the
invoice for allocation coding,
inserts allocations and
releases it to the dedicated
authoriser

Refer invoice to a
dedicated official via
work cycle for allocation
coding

allocations are correct and await the next
approves the payment payment run

Invoice valid

Authoriser checks that all Process Director
the information and Official post invoice to

The payments clear on the
next available payment run
and interface to BAS for
payment
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3. SCOPE

Configuration and implementation of a Web-based supplier invoice submission portal and robotic
and cognitive automation (R&CA) for accounts payable processing functions which can be
extended to any department/ trading entity within the province. The bidder is expected to provide
a proposed functional design document for all the development areas. The solution is expected to

achieve the following project deliverables:
3.1 Supplier Portal Registration

3.1.1 Enable OCR functionality to receive and capturing of invoices data from different formats
such as XML (Extensible Markup Language), PDF, or TIFF invoices

3.1.2  Optimal Character Recognition (OCR) capability

3.1.3  Capability to maintain supplier invoice details online

3.1.4  The capability of a “chat-bot” functionality to address supplier queries

3.1.5  Suppliers’ self-service capability for self-registration and automated password resets

3.1.6  Functionality for user access management includes the creation of a new user,
maintaining user, deleting user, view user access.

3.1.7  Capability to store images in a structured format of vendor name and financial year and
date for ease of retrieval based on a search criterion such as period (payment, invoices,
financial year, month), invoice number, supplier name, department/entity, purchase order
number, item/commodity description.

3.1.8 Capability to store supplier enquiries and responses as recorded on the chatbot for
retrieval.

3.1.9 Capability to utilize “bot” to validate invoice line-item details against purchase order
expenditure accounting allocations and alert to possible incorrect or erroneous use of
allocations.

3.1.10 Automated 3-way match of invoices with purchase orders and send invoices for payment.

3.1.11  Automated supplier statement reconciliations, which include the following:

o Auto matching of paid invoices against statements;

o Demonstrating invoices not yet paid;
o Displaying the supplier statement;
o]

Displaying the payments
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3.2 System Integration

Integration between the 3™ party supplier portal, Central Supplier Database (CSD), and SAP

system to receive the invoice images.
3.3 Exception Handling

3.3.1 The capability to forward exceptions to suppliers and system-end users based on pre-
defined parameters.

3.3.2 Capability to detect duplicate invoices or possible duplicates.

3.3.3 Validation capability for accounting allocations and supplier information such as the date and

invoice number and value-added tax information.

3.4 Reporting and Dashboard

3.4.1 Invoice Status (In Progress, Processed)

3.4.2 Supplier query status/chatbot recordings (Open, Wip, Closed)

3.4.3 User access management reports which include activities such as date stamp, activity type,
and user credentials information.

3.4.4 Reporting capability of all received and rejected invoice images.

3.5 Data migration

3.5.1 The bidder must demonstrate how data migration will be efficiently managed from the

existing system to the newly envisaged system
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During the development of application functionality, the bidder is expected to undertake control on:

— Real-time resource management
— Ensuring effectiveness through optimized staffing

— Quality checks throughout all processes and channels of interaction

4 SERVICE REQUIREMENTS

The project will include configuration and implementation of a Web-based supplier invoice
submission portal and robotic and cognitive automation (R&CA) for accounts payable processing
functions within the SAP system for GPG departments and entities. The solution should be
hosted in the GPG environment.

The project will further include:

4.1 User training:

i. End-users, training team, technical support team, business process analysts, and bot
development team.
ii. Duration indication and scheduled
iii. Training manuals for training and technical support team
iv. Formal training and certification for bot developers
4.2 Change management strategy and implementation for internal and external stakeholders.

4.3 Development of project proposal
4.4 Transfer of technical skills to e-Government and GPT personnel
4.5 Training of business analysts on criteria, identification, and readiness assessment of

processes for RPA implementation.

4.6 Support and post-implementation plan

5 CHANGE MANAGEMENT
The change management plan shall include the following activities, as a minimum, in detail and

these activities must be implemented during the project:

5.1 Change management sessions
5.2 Training strategy
5.3 Communication and resistance plan

5.4 Executive sign off
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6. GOVERNANCE DOCUMENTS
e Project plan with resource allocations, project phases, and timelines
¢ Project Charter with objectives and stakeholder management
¢ Blueprint document with functional and technical designs
¢ Risk management document
7. PROJECT PLAN
Provide a detailed plan of the following milestones and timelines for each of the below phases that
needs to be achieved during the project and shall be in line with the Development scope and

service requirements namely:

a) Planning Phase
e Project governance set-up
e Proposed execution plan
e Change Management plan
e Communication and resistance plan
e Training plan
e Post Implementation plan

e Go Live Plan

b) Execution Phase

e Development and deployment of web-based supplier portal for invoice

submission supplier collaboration
¢ Migration of +/- 5000 vendors on the web-based supplier portal

e Development of file strategy of online invoice images

e Embedded validation rules of accounting allocations

e Interface with CSD to extract compliance information (BEE, company
registration, tax numbers, size of the company)

e Functionality to upload invoices and statements per supplier based on

different invoice formats.
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o Workflow capability to route exceptions to suppliers and system end-users

e The functionality of storing invoice images that will interface daily with ERP
Systems (SAP/ORACLE).

¢ The functionality of tracking invoice statuses.
e Automated 3-way match of invoices with purchase orders and send invoices
for payment.

¢ Automated supplier statement reconciliations.

c) Project Monitor and Control Phase
e Testing Strategy
e Project Progress Monitoring Control
e Risk Progress Report
¢ Post Implementation Strategy

e Project closeout

7.1 Minimum of two (2) months performance monitoring

NOTE: Project payment will be subjected to a milestone-based on acceptability and final sign-off
by GPT.

8. TRANSFER OF SKILLS

To mitigate challenges faced by e-Government and GPT, internal employees will be capacitated
with the required RPA technical, bot development, and business process analysis skills and go
through formal training. A detailed technical and functional document must be produced and
handed over by the bidder as one of its deliverables. The external resources will be working with

the GPT officials to ensure the continuity and success of the project.

9. QUALIFICATIONS AND EXPERIENCE REQUIREMENTS

Bidder to provide documents detailing the set of technical skills of the following project team

members as per evaluation criteria:
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9.1 PROJECT MANAGER

Qualification in IT engineering/ Computer Science
Project Management Qualification

Experience in managing and RPA projects of similar capacity:

9.2 RPA DEVELOPER
Qualification in IT engineering/ Computer Science
RPA qualification
Experience in developing RPA solutions within big ICT environments

9.3 SOLUTION ARCHITECT

Qualification in Information Technology/ Computer Science

RPA qualification

Experience in solution architecture

9.4 CHANGE MANAGER

Qualification in Human Resource Management or Organisational development

Experience in RPA implementation Change Management and Training

9.5 SYSTEMS/ BUSINESS ANALYST

Qualification in Information Technology/ Computer Science

Experience as a systems analyst in RPA project implementation

NOTE: Bidder/s are required to attach all CVs and valid copies of qualifications and identity
documents of the technical project team as well as signed letters of reference on letterhead from
where they have successfully implemented Robotic Process Automation projects. All qualification

documents submitted will be verified upon receipt of supplier bids.

10. TIME FRAME
The project is expected to be completed within 8 months after the contract stage, inclusive of
development, rollout training, and support. The project will be implemented in a modular approach in

line with the milestones signed off.
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11. SPECIAL CONDITIONS

11.1 Special Conditions of Contract

The bidder confirms that he/she has read, understood, and accepts the special conditions of the
contract, which are attached as Annexure B on Section1 of the tender document.

11.2 VPN Access

All system development will be performed within the premises of GPT or an alternative venue that
will be communicated in advance if the need arises. No off-site development through Virtual Private

Network (VPN) access will be considered for the duration of the project.

11.3 GPT Electronic Invoice Submission and Tracking

Section 38(1)(f) of the PFMA and Treasury Regulation 8.2.3 regulates the Payment to suppliers
within 30 days of invoice receipt. In support of this, it is compulsory for the successful bidder/s, on
the award, to register for GPT Electronic Invoice Submission and Tracking. The GPT shall assist the

successful bidder/s in this regard if required.

11.4 Intellectual Property

All the departmental work, using the RPA modelling software that the successful service
provider will prepare, create or author for the department under this project in any media or
format and whether this is done by the service provider alone or by the service provider in
conjunction with any third party of the service provider or the department, will belong
exclusively and in totality to the department and the service provider will cede all rights, title,

and interest in and to such intellectual property rights to the department.

The service provider must ensure that any third party that the service provider may appoint
concerning the execution of its obligations under this project agrees to the provision of this

clause.

The bid will be awarded on condition that the successful bidder signs the contract (which
shall include clauses that the bidder shall, inter alia, comply with the Protection of Personal

Information as per POPI Act and all relevant legislations pertaining to same, data protection,
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confidentiality and intellectual property rights of the GPG) and a SLA with GPT based on the
contents of this document, bid offer and letter of award
11.5 Backups

The bidder will be expected to perform regular backups on all development work done during
the duration of the project, and the data will be saved in two methods, one copy will be saved
in the Local Storage, and the other copy will be saved in an external hard drive, as per the

Department’s security protocol the external drive will be kept in a secured environment.

12 GENERAL CONDITIONS
12.1 RFP Pack

General conditions of the contract are attached as Annexure A on section 1 of the tender document.

12.2 The use of subcontractors

After award, no part of the work covered by the contract may be let or sub-let to persons including
companies, unless authorised in writing by the Accounting Officer GPT in which Preferential
Procurement Regulations 2017, section 12 must be applied, which authority, if granted, shall not in
any way absolve the contractor of any liability which might result from the contract.

12.3 Total Cost of Ownership

The bidder is required to indicate all costs associated with the development, including licensing,

support, and maintenance of the project.

The bidder should submit the detailed breakdown of costs associated with the initial development of
the solution, and any future costs associated with the annual licenses, maintenance, and support. In

addition, the bidder should submit the different types of billing models available for the solution.

The total cost ownership will be completed in the attached template format (Annexure A) under

Section 2 of the Tender document.
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13. EVALUATION METHODOLOGY

STAGED APPROACH WHICH WILL BE APPLIED IN THE EVALUATION OF BIDS

Evaluation of the bids will be conducted in two stages as per Preferential Procurement Regulations,

2017 issued in terms of section 5 of the Preferential Procurement Policy Framework Act, Act number
5 of 2000 (PPPFA) as follows:

Stage One will be the evaluation of bids on Administration Compliance, Technical Evaluations

and Presentation Evaluation.

During these stages, the bidder/s that do not meet the minimum threshold for functionality shall be

disqualified and will not be considered for further evaluation.

Stage Two evaluation will be based on Price and Preference points only.

Price = 80 points

Preference = 20 points

STAGE 1A: ADMINISTRATIVE COMPLIANCE

Submission of signed Protection of Personal Information Act Consent form.
Submission of Bid Documents Section 1 and 2 (Proposal and Price).
Completion and signing of all Standard Bidding Documents (SBD).

Submission of original compulsory briefing session certificate that is signed and stamped.

In the case of a joint venture (JV), the bidder must submit a joint venture service level

agreement signed by all parties to the agreement and provide supporting documents.

NOTE:

Bidder/s that that do not comply with the above requirements shall be eliminated and such

bids shall be regarded as non-responsive.
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Other required documents:

1. Tax Compliance Status (TCS) Pin code issued by the South Africa Revenue Services
(SARS).

2. Valid B-BBEE Certificate or certified copies thereof, .

e Tenderers who qualify as Exempted Micro Enterprises (EME) may submit a valid Sworn
Affidavit signed by the EME representative and attested by a Commissioner of Oaths (in
line with the Justices of the Peace and Commissioners of Oaths Act, 1963) confirming its
annual total revenue of R10 million or less and indicating B-BBEE Level Contributor.
Alternatively, the bidder may submit a valid B-BBEE Certificate for Exempted Micro
Enterprises issued by the Companies & Intellectual Property Commission (CIPC) on
behalf of the Department of Trade and Industry on 24 April 2018 (This certificate serves
as a sworn affidavit in terms of Code Series 000, Section 4.5 of the Amended codes
2013.)

e In the case of Qualifying Small Enterprises (QSE), if the bidding entity is more than 51%
black-owned, the bidder may submit a valid Sworn affidavit, signed by the QSE
representative and attested by a commissioner of oaths.. (In line with the Justices of the
Peace and Commissioners of Oaths Act, 1963). If the QSE is less than 51% black-
owned, then the bidding entity will be required to provide a valid B-BBEE Certificate or

certified copies thereof.

e Only B-BBEE Status Level Verification Certificates issued by agencies accredited by
SANAS will be accepted.

e In case of a trust, consortium or joint venture, all bidders must submit a valid
consolidated B-BBEE Status Level Verification Certificate issued by an agency

accredited by SANAS or copies thereof.

e Provide the latest independently reviewed financial statements with comparative years,
alternatively if no audited annual financial statements are available, provide the latest

management accounts with comparative years signed by the accountant.

e Companies that are not required to be audited must provide a letter from the accountant

attesting thereto.
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Companies that are new or dormant are not required to submit audited financial
statements.
3. Bidders must provide their Central Supplier Database (CSD) number as per registration on
the National Treasury Central Supplier Database.

4. A valid copy of the Company and Intellectual Property Commission (CIPC) Certificate.

5. A short description of the envisaged methodology, processes, and procedures that the
service provider deploys to ensure that deliverables achieve the required levels of quality.

6. A descriptive list of similar work where the service provider successfully implemented this
methodology, including:
- Client name and physical address.
- Client contact person name and surname, telephone number, and email address.
- Rand value of the project.
- Duration in weeks of the project; and
- Referral letter from the client.

7. Abridged CV of the people that will do the work indicating relevant technical expertise and
experience.
An activity sheet and milestone plan show how the service provider will manage the project.
Details of the cost/fee breakdown for the services to be rendered.

10.

Note: Affidavit submitted must comply with the requirements outlined in the Justices of the Peace
and Commissioners of Oaths Act, No. 16 of 1963 and its Regulations promulgated in Government
Notice GNR 1258 of 21 July 1972 Justices of the Peace and Commissioners of Oaths Act, No. 16 of
1963.
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STAGE 1B: TECHNICAL EVALUATION

o A total of 100 points is allocated for stage 1B.

The threshold for this part of the evaluation is 70 points; any bidder who fails to meet this minimum

requirement shall be deemed non-responsive and eliminated from any further evaluation.

AREA COMMENTS POINTS
1. PROJECT 40
PROPOSAL PROJECT PLAN (Total 34 points)

The project plan for the configuration and implementation of Web-
based supplier invoice submission portal automation (R&CA) for
accounts payable processing activities within the SAP system for GPG
departments should contain the following project tasks, resources, and
timelines.:
Project Planning (15)

» Outline the deliverables of the project charter [5]
Define Issue Management and Escalation [1]
Outline the risk assessment [2]

Outline the phases and activities of the project [5]

YV V V VY

Allocate timelines and resources [2]
> No Project Planning [0]
Project Execution (15)
» Outline proposed design phases (As-Is Process, To be
Process) [5]
» Detail quality assurance activities related to the project [5]
» Outline go-live activities related to the project [5]
> No project execution plan [0]
Post Implementation Strategy (4)
» Project assessment [2]
» Post Implementation Report [2]
» No post-implementation strategy [0]
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AREA

COMMENTS

POINTS

CHANGE MANAGEMENT (Total 6 points)

» Training Strategy [2]
» Change management sessions [2]
» Communication and resistance plan [2]

» No submission of change management plan [0]

2. PROJECT
TECHNICAL
TEAM
SKILLS

SET-

Qualifications and experience of the following specialists must be
provided by the bidder and valid proof of qualifications to be attached

in the proposal with updated CVs.

PROJECT MANAGER (Total 10 points)

Qualification in Computer Science:

- Postgraduate or higher qualification (NQF Level 8) (3)
- Degree (NQF Level 7) (2)
- National Diploma (NQF Level 6) (1)

- No required qualification (0)

Project Management Qualification
- Postgraduate Diploma (NQF Level 8) (3)
- No required qualification (0)
Experience in managing and RPA projects of similar capacity:
- Over 5 years (4)
- 3to5years (2)
- Lessthan 3 years (0)

CHANGE MANAGER (Total 6 points)

Qualification in Human resource management or Organisational
Development:

- Degree (NQF Level 7) (2)

- National Diploma (NQF Level 6) (1)

- No required qualification (0)

40
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AREA

COMMENTS

POINTS

Experience in Change Management and Organisational Development:
- Over 5 years experience (4)
- 3to 5 years experience (2)

- Less than 3 years experience (0)

RPA DEVELOPER (Total 10 points)

Qualification in Computer Science:
- Postgraduate or higher qualification (NQF Level 8) (3)
- Degree (NQF Level 7) (2)
- National Diploma (NQF Level 6) (1)
- No required qualification (0)

RPA qualification:

- Advanced Developer Certification (3)

- No required qualification (0)
Experience in developing RPA solutions within the finance
environment
Over 5 years experience (4)

- 3to 5 years experience (2)

- Less than 3 years experience (0)

SOLUTION ARCHITECT (Total 8 points)

Qualification in Information Technology/ Computer Science:
- Postgraduate or higher qualification (NQF Level 8) (3)
- Degree (NQF Level 7) (2)
- National Diploma (NQF Level 6) (1)
- No required qualification (0)

RPA qualification:
- RPA Certification (2)

- No qualification (0)
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AREA

COMMENTS

POINTS

Experience in solution architecture:
- Over 5 years experience (3)
- 3to 5 years experience (2)

- Less than 3 years experience (0)

SYSTEMS / BUSINESS ANALYST (Total 6 points)

Qualification in Information Technology/ Computer Science:
- Postgraduate or higher qualification (NQF Level 8) (3)
- Degree (NQF Level 7) (2)
- National Diploma (NQF Level 6) (1)
- No required qualification (0)
Experience as a systems analyst in RPA project implementation:
- Over 2 years experience (3)
- 1to 2 years experience (2)

- Less than 1-year experience (0)

NOTE: Bidder/s are required to attach all CV and valid copies of
qualifications and identity documents of the technical project
team, as well as signed letters of reference on letterhead from
where they have successfully implemented RPA or related

projects All qualification documents submitted, will be verified.

3. REFERENCES

Bidders must submit letters of reference from client in the client’s
letterhead, of proven track record in projects of similar capabilities or
functionalities as mentioned in the development scope (Total 20
points).

Note: The below condition will apply to all references:

Reference letters with no detailed experience or experience not
relevant to the proposed project will be deemed invalid and as such

will not be awarded any points.

20
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TREASURY (GPT)
AREA COMMENTS POINTS
- 4 and more references (20)
- 3 references (15)
- 2reference (10)
- 1 reference (5)
No references, reference letters with no details and experience not
relevant to the projects (0)
TOTAL 100

STAGE 1C: PRESENTATION EVALUATION

A total of 85 points is allocated for stage 1C.

This information will be used for evaluation before the pricing and preference point’'s

evaluation.

The threshold for this part of the evaluation is 70 points; any bidder who fails to meet this minimum

requirement shall be deemed non-responsive and eliminated from any further evaluation.
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TREASURY (GPT)
SYSTEM Proof of Concept development based on the solution 85
DEMONSTRATION functionality as per Accounts Payable specific requirements

Service providers will be required to leave an electronic copy
of the system demonstration on the day of the system

demonstration

Solution functionality meets all areas of the development

scope requirements (85)
a. System user access management (10)
b. Uploading of user invoice (10)
c. Invoice validation (10)
d. Exception handling and workflow (10)

e. 3-way matching and submitting payment of invoice
(10)

f. Chatbot functionality (10)

o0 Collaboration between supplier and system.
g. Archiving of supplier images and retrieval (10)
h. Supplier Statement reconciliation (10)

i. Reporting Dashboard (5)

NOTE: Bidders should take note that the demonstrations shall confirm system functionality.
The location, date, and time of such demonstration will be communicated with the bidders who are

qualified to stage 1C.
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STAGE 2: PRICE AND PREFERENCE POINTS

The contract will be awarded in terms of Regulation 6: Preferential Procurement Regulations, 2017
about the Preferential Procurement Policy Framework Act, 2000 (Act 5 of 2000). Bids will be
adjudicated in terms of 80/20 preference point system in terms of which points are awarded to
bidders based on:

Area

Points
Price 80
Preference 20
Total 100
Price (80 points) and preference points (20 points)
B-BBEE Status Level of Contributor Preference points
1 20
2 18
3 14
4 12
5 8
6 6
7 4
8 2
Non-compliant contributor 0

Preference points will be awarded in respect of B-BBEE contribution as reflected in the table
above. (PPR January 2017 Gazette 10684)
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Registered Supplier

Confirmation Page 1 of 1

THIS FORM 1S TO BE COMPLETED BY REGISTERED SUPPLIERs ONLY

PLEASE NOTE:

SUPPLIERS ARE REQUIRED TO PROVIDE THEIR REGISTERED CENTRAL SUPPLIER DATABASE (CSD)
NUMBER

For confirmation of your supplier number and/or any assistance please call the GPT Call Centre on
0860 011 000.

Registered Suppliers to ensure that all details completed below are CURRENT.

MANDATORY SUPPLIER DETAILS

GPT Supplier number

Company name (Legal & Trade as)

Company registration No.
Tax Number

VAT number (If applicable)
COIDA certificate No.

UIF reference No.

Street Address Postal Address

CONTACT DETAILS

Contact Person Telephone Number

Fax Number Cell Number

e-mail address Principal’s Id number
BANKING DETAILS (in the name of the Company)

Bank Name Branch Code

Account Number Type of Account

| HEREBY CERTIFY THAT THIS INFORMATION IS CORRECT.

Name(s) & Signature(s) of Bidder(s)

DATE:

Filename: RFP8.1GPT Revision: 6 Release Date: 01/07/2020
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Tax Clearance
i Page 1 of 1
Requirements
IT IS A CONDITION OF BIDDING THAT -
1.1 The taxes of the successful bidder must be in order, or that satisfactory arrangements have been made
with the South African Revenue Service to meet his / her tax obligations.
1.2 The South African Revenue Service (SARS) from the 18 April 2016 has introduced an enhanced Tax

Compliance Status System, whereby taxpayers will obtain their Tax Compliance Status (TCS) PIN instead of
original Tax Clearance Certificate hard copies.

1.3 Bidders are required to submit their unique Personal Identification Number (PIN) issued by SARS to enable
the organ of state to view the taxpayer’s profile and Tax Status.

1.4 Application for Tax Compliance Status (TCS) or PIN may also be made via e-filing. In order to use this
provision, taxpayers will need to register with SARS as e-filers through the website www.sars.gov.za.

1.5 In bids where Consortia / Joint Ventures / Sub-contractors are involved each party must submit a separate
Tax Compliance Status (TCS) / PIN / CSD Number.

1.6 Where no TCS is available but the bidder is registered on the Central Supplier Database (CSD), a CSD
Number must be provided.

QUESTIONNAIRE TO BIDDING FOREIGN SUPPLIERS

2.1 Is the bidder a resident of the Republic of South Africa (RSA)? YES NO
2.2 Does the bidder have a branch in RSA? YES NO
2.3 Does the bidder have a permanent establishment in the RSA? YES NO
2.4 Does the bidder have any source of income in the RSA? YES NO

IF THE ANSWER IS “NO” TO ALL OF THE ABOVE, THEN, IT IS NOT A REQUIREMENT TO OBTAIN
A TAX COMPLIANCE STATUS/TAX COMPLIANCE SYSTEM PIN CODE FROM THE SOUTH
AFRICAN REVENUE SERVICE (SARS) AND IF NOT REGISTER AS PER ABOVE 1.4 ABOVE.

Filename: RFPO9GPT (SBD 2) Revision: 08 Release Date: 12/09/2019
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Provincial Supply Chain
GAUTENG PROVINCE Management

REPUBLIC OF SOUTH AFRICA,

Financial Statements Page 1 of 1

Submission of Financial Statements

The latest financial statements for the last two years are required (except if it is
a new or a dormant entity)

a) Financial statements must be signed by the auditor (in the case of companies)
or the accounting officer (in the case of close corporations) the owner (in case of
sole proprietors). Signatures must be on the accounting officer’'s / auditors report
on the auditor’s /accounting officer’s letterhead.

b) Financial statements must be signed by the member/s (in the case of close
corporations) or by the director/s (in the case of companies.)

¢) In bids where consortia/joint ventures/sub-contractors and partnerships are
involved, all bidders must submit their financial statements.

d) If it is a new or dormant entity an opening set of financial statements must be
submitted with the tender document. A letter from the auditor (in the case of
companies) or the accounting officer (in the case of close corporations) stating
that the entity has not yet traded must be attached.

e) In cases where an entity has operated for a period less than a year the
Management Accounts Report for the period in operation must be submitted
signed accordingly as stated in paragraph (a) and (b) of this document.

f) In cases where the entity has operated for a period more than a year but less

that two years, then the financial statement for the first year of operation signed
accordingly as per paragraph (a) and (b) of this document must be submitted.

Filename: RFP09.1GPT Revision: 03 Release Date: 11/07/2017
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Annexure A
GOVERNMENT PROCUREMENT

GENERAL CONDITIONS OF CONTRACT
July 2010

NOTES

The purpose of this document is to:

(i)  Draw special attention to certain general conditions
applicable to government bids, contracts and orders; and

(i)  To ensure that clients be familiar with regard to the rights
and obligations of all parties involved in doing business
with government.

In this document words in the singular also mean in the plural
and vice versa and words in the masculine also mean in the
feminine and neuter.

e The General Conditions of Contract will form part of
all bid documents and may not be amended.

e Special Conditions of Contract (SCC) relevant to a specific
bid, should be compiled separately for every bid (if
(applicable) and will supplement the General Conditions
of Contract. Whenever there is a conflict, the provisions
in the SCC shall prevail.
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General Conditions of Contract

1.

1.1

1.2

1.3

1.4

1.5

1.6

1.7

1.8

1.9

1.10

1.11

The following terms shall be interpreted as indicated:

“Closing time” means the date and hour specified in the bidding
documents for the receipt of bids.

“Contract” means the written agreement entered into between the
purchaser and the supplier, as recorded in the contract form signed by
the parties, including all attachments and appendices thereto and all
documents incorporated by reference therein.

“Contract price” means the price payable to the supplier under the
contract for the full and proper performance of his contractual
obligations.

“Corrupt practice” means the offering, giving, receiving, or soliciting
of any thing of value to influence the action of a public official in the
procurement process or in contract execution.

"Countervailing duties" are imposed in cases where an enterprise
abroad is subsidized by its government and encouraged to market its
products internationally.

“Country of origin” means the place where the goods were mined,
grown or produced or from which the services are supplied. Goods are
produced when, through manufacturing, processing or substantial and
major assembly of components, a commercially recognized new
product results that is substantially different in basic characteristics or
in purpose or utility from its components.

“Day” means calendar day.

“Delivery” means delivery in compliance of the conditions of the
contract or order.

“Delivery ex stock” means immediate delivery directly from stock
actually on hand.

“Delivery into consignees store or to his site” means delivered and
unloaded in the specified store or depot or on the specified site in
compliance with the conditions of the contract or order, the supplier
bearing all risks and charges involved until the supplies are so
delivered and a valid receipt is obtained.

"Dumping" occurs when a private enterprise abroad market its goods
on own initiative in the RSA at lower prices than that of the country of
origin and which have the potential to harm the local industries in the
RSA.
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”Force majeure” means an event beyond the control of the supplier and
not involving the supplier’s fault or negligence and not foreseeable.
Such events may include, but is not restricted to, acts of the purchaser
in its sovereign capacity, wars or revolutions, fires, floods, epidemics,
quarantine restrictions and freight embargoes.

“Fraudulent practice” means a misrepresentation of facts in order to
influence a procurement process or the execution of a contract to the
detriment of any bidder, and includes collusive practice among bidders
(prior to or after bid submission) designed to establish bid prices at
artificial non-competitive levels and to deprive the bidder of the
benefits of free and open competition.

“GCC” means the General Conditions of Contract.

“Goods” means all of the equipment, machinery, and/or other materials
that the supplier is required to supply to the purchaser under the
contract.

“Imported content” means that portion of the bidding price represented
by the cost of components, parts or materials which have been or are
still to be imported (whether by the supplier or his subcontractors) and
which costs are inclusive of the costs abroad, plus freight and other
direct importation costs such as landing costs, dock dues, import duty,
sales duty or other similar tax or duty at the South African place of
entry as well as transportation and handling charges to the factory in
the Republic where the supplies covered by the bid will be
manufactured.

“Local content” means that portion of the bidding price which is not
included in the imported content provided that local manufacture does
take place.

“Manufacture” means the production of products in a factory using
labour, materials, components and machinery and includes other
related value-adding activities.

“Order” means an official written order issued for the supply of goods
or works or the rendering of a service.

“Project site,” where applicable, means the place indicated in bidding
documents.

“Purchaser” means the organization purchasing the goods.

“Republic” means the Republic of South Africa.

“SCC” means the Special Conditions of Contract.

“Services” means those functional services ancillary to the supply of
the goods, such as transportation and any other incidental services,
such as installation, commissioning, provision of technical assistance,

training, catering, gardening, security, maintenance and other such
obligations of the supplier covered under the contract.
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1.25 “Written” or “in writing” means handwritten in ink or any form of

2.1

2.2

2.3

3.1

3.2

4.1

51

5.2

53

electronic or mechanical writing.

These general conditions are applicable to all bids, contracts and orders
including bids for functional and professional services, sales, hiring,
letting and the granting or acquiring of rights, but excluding
immovable property, unless otherwise indicated in the bidding
documents.

Where applicable, special conditions of contract are also laid down to
cover specific supplies, services or works.

Where such special conditions of contract are in conflict with these
general conditions, the special conditions shall apply.

Unless otherwise indicated in the bidding documents, the purchaser
shall not be liable for any expense incurred in the preparation and
submission of a bid. Where applicable a non-refundable fee for
documents may be charged.

With certain exceptions, invitations to bid are only published in the
Government Tender Bulletin. The Government Tender Bulletin may be
obtained directly from the Government Printer, Private Bag X85,
Pretoria 0001, or accessed electronically from www.treasury.gov.za

The goods supplied shall conform to the standards mentioned in the
bidding documents and specifications.

The supplier shall not, without the purchaser’s prior written consent,
disclose the contract, or any provision thereof, or any specification,
plan, drawing, pattern, sample, or information furnished by or on
behalf of the purchaser in connection therewith, to any person other
than a person employed by the supplier in the performance of the
contract. Disclosure to any such employed person shall be made in
confidence and shall extend only so far as may be necessary for
purposes of such performance.

The supplier shall not, without the purchaser’s prior written consent,
make use of any document or information mentioned in GCC clause
5.1 except for purposes of performing the contract.

Any document, other than the contract itself mentioned in GCC clause
5.1 shall remain the property of the purchaser and shall be returned (all
copies) to the purchaser on completion of the supplier’s performance
under the contract if so required by the purchaser.

5.4 The supplier shall permit the purchaser to inspect the supplier’s records

6.1

7.1

relating to the performance of the supplier and to have them audited by
auditors appointed by the purchaser, if so required by the purchaser.

The supplier shall indemnify the purchaser against all third-party
claims of infringement of patent, trademark, or industrial design rights
arising from use of the goods or any part thereof by the purchaser.

Within thirty (30) days of receipt of the notification of contract award,
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the successful bidder shall furnish to the purchaser the performance
security of the amount specified in SCC.

The proceeds of the performance security shall be payable to the
purchaser as compensation for any loss resulting from the supplier’s
failure to complete his obligations under the contract.

The performance security shall be denominated in the currency of the
contract, or in a freely convertible currency acceptable to the purchaser
and shall be in one of the following forms:

@) a bank guarantee or an irrevocable letter of credit issued by a
reputable bank located in the purchaser’s country or abroad,
acceptable to the purchaser, in the form provided in the
bidding documents or another form acceptable to the
purchaser; or

(b) a cashier’s or certified cheque

The performance security will be discharged by the purchaser and
returned to the supplier not later than thirty (30) days following the
date of completion of the supplier’s performance obligations under the
contract, including any warranty obligations, unless otherwise
specified in SCC.

All pre-bidding testing will be for the account of the bidder.

If it is a bid condition that supplies to be produced or services to be
rendered should at any stage during production or execution or on
completion be subject to inspection, the premises of the bidder or
contractor shall be open, at all reasonable hours, for inspection by a
representative of the Department or an organization acting on behalf of
the Department.

If there are no inspection requirements indicated in the bidding
documents and no mention is made in the contract, but during the
contract period it is decided that inspections shall be carried out, the
purchaser shall itself make the necessary arrangements, including
payment arrangements with the testing authority concerned.

If the inspections, tests and analyses referred to in clauses 8.2 and 8.3
show the supplies to be in accordance with the contract requirements,
the cost of the inspections, tests and analyses shall be defrayed by the
purchaser.

Where the supplies or services referred to in clauses 8.2 and 8.3 do not
comply with the contract requirements, irrespective of whether such
supplies or services are accepted or not, the cost in connection with
these inspections, tests or analyses shall be defrayed by the supplier.

Supplies and services which are referred to in clauses 8.2 and 8.3 and
which do not comply with the contract requirements may be rejected.

Any contract supplies may on or after delivery be inspected, tested or
analyzed and may be rejected if found not to comply with the
requirements of the contract. Such rejected supplies shall be held at the
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cost and risk of the supplier who shall, when called upon, remove them
immediately at his own cost and forthwith substitute them with
supplies which do comply with the requirements of the contract.
Failing such removal the rejected supplies shall be returned at the
suppliers cost and risk. Should the supplier fail to provide the
substitute supplies forthwith, the purchaser may, without giving the
supplier further opportunity to substitute the rejected supplies,
purchase such supplies as may be necessary at the expense of the
supplier.

The provisions of clauses 8.4 to 8.7 shall not prejudice the right of the
purchaser to cancel the contract on account of a breach of the
conditions thereof, or to act in terms of Clause 23 of GCC.

The supplier shall provide such packing of the goods as is required to
prevent their damage or deterioration during transit to their final
destination, as indicated in the contract. The packing shall be
sufficient to withstand, without limitation, rough handling during
transit and exposure to extreme temperatures, salt and precipitation
during transit, and open storage. Packing, case size and weights shall
take into consideration, where appropriate, the remoteness of the
goods’ final destination and the absence of heavy handling facilities at
all points in transit.

The packing, marking, and documentation within and outside the
packages shall comply strictly with such special requirements as shall
be expressly provided for in the contract, including additional
requirements, if any, specified in SCC, and in any subsequent
instructions ordered by the purchaser.

Delivery of the goods shall be made by the supplier in accordance with
the terms specified in the contract. The details of shipping and/or other
documents to be furnished by the supplier are specified in SCC.

Documents to be submitted by the supplier are specified in SCC.

The goods supplied under the contract shall be fully insured in a freely
convertible currency against loss or damage incidental to manufacture
or acquisition, transportation, storage and delivery in the manner
specified in the SCC.

Should a price other than an all-inclusive delivered price be required,
this shall be specified in the SCC.

The supplier may be required to provide any or all of the following
services, including additional services, if any, specified in SCC:

€)) performance or supervision of on-site assembly and/or
commissioning of the supplied goods;

(b) furnishing of tools required for assembly and/or maintenance
of the supplied goods;

) furnishing of a detailed operations and maintenance manual
for each appropriate unit of the supplied goods;

(d) performance or supervision or maintenance and/or repair of

the supplied goods, for a period of time agreed by the parties,
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provided that this service shall not relieve the supplier of any
warranty obligations under this contract; and

(e) training of the purchaser’s personnel, at the supplier’s plant
and/or on-site, in assembly, start-up, operation,
maintenance, and/or repair of the supplied goods.

Prices charged by the supplier for incidental services, if not included in
the contract price for the goods, shall be agreed upon in advance by the
parties and shall not exceed the prevailing rates charged to other
parties by the supplier for similar services.

As specified in SCC, the supplier may be required to provide any or all
of the following materials, notifications, and information pertaining to
spare parts manufactured or distributed by the supplier:

(a) such spare parts as the purchaser may elect to purchase from the
supplier, provided that this election shall not relieve the supplier
of any warranty obligations under the contract; and

(b) in the event of termination of production of the spare parts:

(i) Advance notification to the purchaser of the pending
termination, in sufficient time to permit the purchaser to
procure needed requirements; and

(i) following such termination, furnishing at no cost to the
purchaser, the blueprints, drawings, and specifications of the
spare parts, if requested.

The supplier warrants that the goods supplied under the contract are
new, unused, of the most recent or current models, and that they
incorporate all recent improvements in design and materials unless
provided otherwise in the contract. The supplier further warrants that
all goods supplied under this contract shall have no defect, arising from
design, materials, or workmanship (except when the design and/or
material is required by the purchaser’s specifications) or from any act
or omission of the supplier, that may develop under normal use of the
supplied goods in the conditions prevailing in the country of final
destination.

This warranty shall remain valid for twelve (12) months after the
goods, or any portion thereof as the case may be, have been delivered
to and accepted at the final destination indicated in the contract, or for
eighteen (18) months after the date of shipment from the port or place
of loading in the source country, whichever period concludes earlier,
unless specified otherwise in SCC.

The purchaser shall promptly notify the supplier in writing of any
claims arising under this warranty.

Upon receipt of such notice, the supplier shall, within the period
specified in SCC and with all reasonable speed, repair or replace the
defective goods or parts thereof, without costs to the purchaser.

If the supplier, having been notified, fails to remedy the defect(s)
within the period specified in SCC, the purchaser may proceed to take
such remedial action as may be necessary, at the supplier’s risk and
expense and without prejudice to any other rights which the purchaser
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may have against the supplier under the contract.

The method and conditions of payment to be made to the supplier
under this contract shall be specified in SCC.

The supplier shall furnish the purchaser with an invoice accompanied
by a copy of the delivery note and upon fulfiliment of other obligations
stipulated in the contract.

Payments shall be made promptly by the purchaser, but in no case later
than thirty (30) days after submission of an invoice or claim by the
supplier.

Payment will be made in Rand unless otherwise stipulated in SCC.

Prices charged by the supplier for goods delivered and services
performed under the contract shall not vary from the prices quoted by
the supplier in his bid, with the exception of any price adjustments
authorized in SCC or in the purchaser’s request for bid validity
extension, as the case may be.

No variation in or modification of the terms of the contract shall be
made except by written amendment signed by the parties concerned.

The supplier shall not assign, in whole or in part, its obligations to
perform under the contract, except with the purchaser’s prior written
consent.

The supplier shall notify the purchaser in writing of all subcontracts
awarded under this contracts if not already specified in the bid. Such
notification, in the original bid or later, shall not relieve the supplier
from any liability or obligation under the contract.

Delivery of the goods and performance of services shall be made by
the supplier in accordance with the time schedule prescribed by the
purchaser in the contract.

If at any time during performance of the contract, the supplier or its
subcontractor(s) should encounter conditions impeding timely delivery
of the goods and performance of services, the supplier shall promptly
notify the purchaser in writing of the fact of the delay, its likely
duration and its cause(s). As soon as practicable after receipt of the
supplier’s notice, the purchaser shall evaluate the situation and may at
his discretion extend the supplier’s time for performance, with or
without the imposition of penalties, in which case the extension shall
be ratified by the parties by amendment of contract.

No provision in a contract shall be deemed to prohibit the obtaining of
supplies or services from a national department, provincial department,
or a local authority.

The right is reserved to procure outside of the contract small quantities
or to have minor essential services executed if an emergency arises, the
supplier’s point of supply is not situated at or near the place where the
supplies are required, or the supplier’s services are not readily
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available.

Except as provided under GCC Clause 25, a delay by the supplier in
the performance of its delivery obligations shall render the supplier
liable to the imposition of penalties, pursuant to GCC Clause 22,
unless an extension of time is agreed upon pursuant to GCC Clause
21.2 without the application of penalties.

Upon any delay beyond the delivery period in the case of a supplies
contract, the purchaser shall, without canceling the contract, be entitled
to purchase supplies of a similar quality and up to the same quantity in
substitution of the goods not supplied in conformity with the contract
and to return any goods delivered later at the supplier’s expense and
risk, or to cancel the contract and buy such goods as may be required
to complete the contract and without prejudice to his other rights, be
entitled to claim damages from the supplier.

Subject to GCC Clause 25, if the supplier fails to deliver any or all of
the goods or to perform the services within the period(s) specified in
the contract, the purchaser shall, without prejudice to its other remedies
under the contract, deduct from the contract price, as a penalty, a sum
calculated on the delivered price of the delayed goods or unperformed
services using the current prime interest rate calculated for each day of
the delay until actual delivery or performance. The purchaser may also
consider termination of the contract pursuant to GCC Clause 23.

The purchaser, without prejudice to any other remedy for breach of
contract, by written notice of default sent to the supplier, may
terminate this contract in whole or in part:

@ if the supplier fails to deliver any or all of the goods within
the period(s) specified in the contract, or within any
extension thereof granted by the purchaser pursuant to GCC

Clause 21.2;

(b) if the Supplier fails to perform any other obligation(s) under
the contract; or

(©) if the supplier, in the judgment of the purchaser, has

engaged in corrupt or fraudulent practices in competing for
or in executing the contract.

In the event the purchaser terminates the contract in whole or in part,

the purchaser may procure, upon such terms and in such manner as it
deems appropriate, goods, works or services similar to those undelivered,
and the supplier shall be liable to the purchaser for any excess costs for
such similar goods, works or services. However, the supplier shall
continue performance of the contract to the extent not terminated.

23.3 Where the purchaser terminates the contract in whole or in part, the
purchaser may decide to impose a restriction penalty on the supplier by
prohibiting such supplier from doing business with the public sector for a
period not exceeding 10 years.

23.4

If a purchaser intends imposing a restriction on a supplier or any

person associated with the supplier, the supplier will be allowed a time
period of not more than fourteen (14) days to provide reasons why the

10
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envisaged restriction should not be imposed. Should the supplier fail to
respond within the stipulated fourteen (14) days the purchaser may regard
the intended penalty as not objected against and may impose it on the
supplier.

23.5 Any restriction imposed on any person by the Accounting Officer /

Authority will, at the discretion of the Accounting Officer / Authority,
also be applicable to any other enterprise or any partner, manager,
director or other person who wholly or partly exercises or exercised or
may exercise control over the enterprise of the first-mentioned person,
and with which enterprise or person the first-mentioned person, is or was
in the opinion of the Accounting Officer / Authority actively associated.

23.6 If arestriction is imposed, the purchaser must, within five (5) working

days of such imposition, furnish the National Treasury, with the

following information:

(i) the name and address of the supplier and / or person restricted by the
purchaser;

(ii) the date of commencement of the restriction

(iii) the period of restriction; and

(iv) the reasons for the restriction.

These details will be loaded in the National Treasury’s central database
of suppliers or persons prohibited from doing business with the public
sector.

23.7 If a court of law convicts a person of an offence as contemplated in

sections 12 or 13 of the Prevention and Combating of Corrupt Activities
Act, No. 12 of 2004, the court may also rule that such person’s name be
endorsed on the Register for Tender Defaulters. When a person’s name
has been endorsed on the Register, the person will be prohibited from
doing business with the public sector for a period not less than five years
and not more than 10 years. The National Treasury is empowered to
determine the period of restriction and each case will be dealt with on its
own merits. According to section 32 of the Act the Register must be
open to the public. The Register can be perused on the National Treasury
website.

24.1 When, after the date of bid, provisional payments are required, or anti-

dumping or countervailing duties are imposed, or the amount of a
provisional payment or anti-dumping or countervailing right is
increased in respect of any dumped or subsidized import, the State is
not liable for any amount so required or imposed, or for the amount of
any such increase. When, after the said date, such a provisional
payment is no longer required or any such anti-dumping or
countervailing right is abolished, or where the amount of such
provisional payment or any such right is reduced, any such favourable
difference shall on demand be paid forthwith by the contractor to the
State or the State may deduct such amounts from moneys (if any)
which may otherwise be due to the contractor in regard to supplies or
services which he delivered or rendered, or is to deliver or render in
terms of the contract or any other contract or any other amount which
may be due to him

11
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Notwithstanding the provisions of GCC Clauses 22 and 23, the
supplier shall not be liable for forfeiture of its performance security,
damages, or termination for default if and to the extent that his delay in
performance or other failure to perform his obligations under the
contract is the result of an event of force majeure.

If a force majeure situation arises, the supplier shall promptly notify
the purchaser in writing of such condition and the cause thereof.
Unless otherwise directed by the purchaser in writing, the supplier
shall continue to perform its obligations under the contract as far as is
reasonably practical, and shall seek all reasonable alternative means for
performance not prevented by the force majeure event.

The purchaser may at any time terminate the contract by giving written
notice to the supplier if the supplier becomes bankrupt or otherwise
insolvent. In this event, termination will be without compensation to
the supplier, provided that such termination will not prejudice or affect
any right of action or remedy which has accrued or will accrue
thereafter to the purchaser.

If any dispute or difference of any kind whatsoever arises between the
purchaser and the supplier in connection with or arising out of the
contract, the parties shall make every effort to resolve amicably such
dispute or difference by mutual consultation.

If, after thirty (30) days, the parties have failed to resolve their dispute
or difference by such mutual consultation, then either the purchaser or
the supplier may give notice to the other party of his intention to
commence with mediation. No mediation in respect of this matter may
be commenced unless such notice is given to the other party.

Should it not be possible to settle a dispute by means of mediation, it
may be settled in a South African court of law.

Mediation proceedings shall be conducted in accordance with the rules
of procedure specified in the SCC.

Notwithstanding any reference to mediation and/or court proceedings
herein,

(@) the parties shall continue to perform their respective obligations
under the contract unless they otherwise agree; and
(b) the purchaser shall pay the supplier any monies due the supplier.

Except in cases of criminal negligence or willful misconduct, and in

the case of infringement pursuant to Clause 6;

(@) the supplier shall not be liable to the purchaser, whether in
contract, tort, or otherwise, for any indirect or consequential loss
or damage, loss of use, loss of production, or loss of profits or
interest costs, provided that this exclusion shall not apply to any
obligation of the supplier to pay penalties and/or damages to the
purchaser; and
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(b) the aggregate liability of the supplier to the purchaser, whether
under the contract, in tort or otherwise, shall not exceed the total
contract price, provided that this limitation shall not apply to the
cost of repairing or replacing defective equipment.

The contract shall be written in English. All correspondence and other
documents pertaining to the contract that is exchanged by the parties
shall also be written in English.

The contract shall be interpreted in accordance with South African
laws, unless otherwise specified in SCC.

Every written acceptance of a bid shall be posted to the supplier
concerned by registered or certified mail and any other notice to him
shall be posted by ordinary mail to the address furnished in his bid or
to the address notified later by him in writing and such posting shall be
deemed to be proper service of such notice

The time mentioned in the contract documents for performing any act
after such aforesaid notice has been given, shall be reckoned from the
date of posting of such notice.

A foreign supplier shall be entirely responsible for all taxes, stamp
duties, license fees, and other such levies imposed outside the
purchaser’s country.

A local supplier shall be entirely responsible for all taxes, duties,
license fees, etc., incurred until delivery of the contracted goods to
the purchaser.

No contract shall be concluded with any bidder whose tax matters are
not in order. Prior to the award of a bid the Department must be in
possession of a tax clearance certificate, submitted by the bidder.
This certificate must be an original issued by the South African
Revenue Services.

The NIP Programme administered by the Department of Trade and
Industry shall be applicable to all contracts that are subject to the
NIP obligation.

In terms of section 4 (1) (b) (iii) of the Competition Act No. 89 of
1998, as amended, an agreement between, or concerted practice by,
firms, or a decision by an association of firms, is prohibited if it is
between parties in a horizontal relationship and if a bidder (s) is / are
or a contractor(s) was / were involved in collusive bidding (or bid

rigging).

If a bidder(s) or contractor(s), based on reasonable grounds or
evidence obtained by the purchaser, has / have engaged in the
restrictive practice referred to above, the purchaser may refer the
matter to the Competition Commission for investigation and possible
imposition of administrative penalties as contemplated in the
Competition Act No. 89 of 1998.
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34.3  If a bidder(s) or contractor(s), has / have been found guilty by the
Competition Commission of the restrictive practice referred to
above, the purchaser may, in addition and without prejudice to any
other remedy provided for, invalidate the bid(s) for such item(s)
offered, and / or terminate the contract in whole or part, and / or
restrict the bidder(s) or contractor(s) from conducting business with
the public sector for a period not exceeding ten (10) years and / or
claim damages from the bidder(s) or contractor(s) concerned.

Js General Conditions of Contract (revised July 2010)
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Annexure B

TREASURY
REPUBLIC OF SOUTH AFRICA

CONTRACT FOR SERVICES: (AS PER TERMS OF REFERENCE)
TENDER NUMBER:

BETWEEN

THE GAUTENG PROVINCIAL TREASURY

AND

REGISTRATION NUMBER:

WHEREBY IT IS AGREED AS FOLLOWS:
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DEFINITIONS

In this Agreement, unless the contrary is clearly indicated -

“Agreement” means this document and includes any document that may be attached and incorporated
into this document as agreed between the Parties;

“Commencement Date” means , hotwithstanding Date of Signature;

“Confidential Information” means all information or data of any nature whatsoever which the Receiving
Party may obtain from the Disclosing Party including, without limitation, Intellectual Property and
regardless of how such information is disclosed to the Receiving Party including, without limitation, orally,
visually or by inspecting documentation, electronic data or other matter. The following is not Confidential

Information:

i. information that is known to the Receiving Party prior to the date on which it is disclosed,;

ii. information that is in the public domain prior to the date on which it is disclosed;

iii. information that enters the public domain subsequent to the date on which it is disclosed

through no act or omission by the Receiving Party; and

iv. information that one Party authorises the other Party in writing to disclose;

“Date of Signature” means the last dated signature of this Agreement;

‘Data” means any data, including personal data as defined in the Electronic Communications and
Transactions Act of 2002 and/or in the Protection of Personal Information Act of 2013 and any other
legislation related to the protection of Data, supplied to the Receiving Party by the Disclosing Party or
stored, collected, collated, accessed or processed on behalf of the Disclosing Party by the Receiving
Party, if applicable;

“Deliverables” means those Deliverables as set out in the Agreement documents, annexures and terms

of reference;

“Department” means the Gauteng Provincial Treasury being a department of the Gauteng Provincial

Government listed as such under Schedule 2 to the Public Service Act, Proclamation 103 of 1994;
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1.8

1.9

1.10

1.11

1.12

1.13

1.14

1.15

“Disclosing Party” means a Party or any person acting on behalf of that Party that discloses or provides
Confidential Information to the Receiving Party under this Agreement;

“Good Industry Practice” means using standards, practices, methods and procedures conforming to
applicable law and exercising that degree of skill, care, diligence, prudence and foresight that would
reasonably and ordinarily be expected of a skilled, and experienced person engaged in a similar type of

undertaking under similar circumstances;

“Intellectual Property” means, collectively, patents, trademarks, designs, models, copyright, Know-How,
inventions, trade and business secrets, and any other type of intellectual property that is used or held in
connection with a Party’s business, regardless of whether such intellectual property is currently used or
held or is registered or unregistered. Intellectual Property further includes any other right to apply for the

registration, use or protection of same;

“‘Know-How” means all the ideas, designs, documents, diagrams, information, devices, technical and
scientific data, secret and other processes and methods used in connection with a Party’s business,
information regarding marketing and promotion of its business, as well as all and any modifications or
improvements to any of them which do not constitute entirely new services or products. Know-How that
is in the public domain on the Effective Date or which enters the public domain subsequent to the

Effective Date through no act or omission by a Party, is excluded from this definition;

“Losses” mean all losses, damage, damages, liabilities, costs, expenses, fines, penalties and claims,
and all related costs and expenses. Losses include legal fees on the scale as between attorney and own
client, tracing and collection charges, costs of investigation, and interest;

“Parties” mean the parties to this Agreement, and a reference to “Party” is a reference to one of them as

determined by the context;

“Products” mean any tangible deliverables that the Service Provider provides to the Department under
this Agreement which serves as an integral part of the Services;

“Proposal” means the Service Provider’s response to the Department’s terms of reference in respect of

the carrying out of the Services. The GPT has considered and accepted these documents and they are

incorporated into and must be read with this Agreement;
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1.16

1.17

1.18

1.19

1.20

1.21

1.22

1.23

1.24

1.25

1.26

1.27

‘Payment Schedule” means the document that stipulates the breakdown of payment to be made in

respect of Services, which must be read with this Agreement;

“POPIA” means Protection of Personal Information Act 4 of 2013 and its Regulations;

"Purchase Order” means a purchase order raised by the Department requesting the Service Provider to

render Services;

“Receiving Party” means the Party, or any person acting on behalf of that Party, that receives disclosure

of any Confidential Information from the Disclosing Party under this Agreement;

“RFP” means the GPT’s Request for Proposal Tender number: inclusive of the Terms

of Reference, which shall be read together with this Agreement;

“Service”/ “Scope of Service” means the service that the Service Provider must render to the Department

as specified in the Terms of Reference;

“Service Provider” means duly incorporated and registered in terms of

the law of the Republic of South Africa with registration number ;

“Staff” means an employee of either Party;

“Term” means a period as fully described in the Terms of Reference;

“Terms of Reference” means the document that formed part of the Request for Proposal that was
advertised in respect of the said Service and must be read together with this Agreement. For the

avoidance of doubt, all conditions set out therein shall be binding on the Service Provider;

“Trade Marks” means any trademarks (registered and/or unregistered), designs, logos, style names,
slogans which a Party owns or has the right to use or any derivative service offerings of, and applications

for, any of same; and

"WVAT” means value added tax chargeable under the Value Added Tax Act 89 of 1991, as amended.

ABBREVIATIONS

GPG - Gauteng Provincial Government
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GPT — Gauteng Provincial Treasury

INTERPRETATION

The table of contents in this Agreement is for convenience and reference only and may not be used in

the interpretation of this Agreement.

In this Agreement, unless the contrary is clearly indicated -

3.2.1

3.2.2

3.2.3

3.24

3.2.5

3.2.6

3.2.7

3.2.8

reference to any gender includes the other genders;

reference to the singular includes the plural and vice versa;

reference to natural persons includes legal persons (incorporated or unincorporated) and vice

versa,

any reference to an enactment is to that enactment as at the date of signature of this Agreement

and as amended or re-enacted from time to time;

if any provision in a definition is a substantive provision conferring rights or imposing obligations
on a Party then the same effect must be given to it as any other substantive provision in this
Agreement notwithstanding that it is in the definition clause or used as a definition in any other

clause of this Agreement;

any number of days that are prescribed must be reckoned exclusively of the first and inclusively of
the last day unless the last day falls on a Saturday, Sunday or South African public holiday, in
which case the last day is the next day which is not a Saturday, Sunday or South African public

holiday;

if there is any conflict between figures referred to in numbers and in words then the reference in

words must prevail;

if any term is defined within the context of any particular clause then the term so defined bears that
defined meaning for all purposes in terms of this Agreement, notwithstanding that that term has
not been defined in the definition clause, unless it is clear from the clause in question that the

defined term applies to that clause only;
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3.2.9 reference to a day, month or year is construed as a Gregorian calendar day, month or year;

3.2.10expiry or termination of this Agreement does not affect any provision of this Agreement that
expressly provides for its operation after expiry or termination of this Agreement or which of
necessity must continue to have effect after expiry or termination of this Agreement,
notwithstanding that the provision itself does not expressly provide for this, including any Purchase
Order placed during the Term;

3.2.11the rule that a contract is interpreted against the party responsible for the drafting or preparation
of the contract does not apply; and

3.2.12if the Service Provider is liquidated or sequestrated then a reference in this Agreement to the
Service Provider is also applicable to and binding upon the Service Provider's liquidator or trustee,

as the case may be.

PREAMBLE

The Gauteng Provincial Treasury (GPT) has identified the need to procure the services as per Terms of
Reference.

APPOINTMENT AND ACCEPTANCE

The Department hereby appoints the Service Provider with effect from the Commencement Date to
render the Services and the Service Provider accepts the appointment upon the provisions of this
Agreement.

COMMENCEMENT AND DURATION

This Agreement commences on the Commencement Date and endures for the Term.

THE SERVICE

The scope of Services to be provided by the Service Provider in terms of the Agreement is set out in the
terms of reference read together with this Agreement and Annexures. The requirements set out in the
terms of reference and this Agreement are not exhaustive and may therefore include additional steps to

challenges faced to complete the initiative.
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7.2  The onus will rest on the Service Provider to keep sufficient records, documentation and information of

such variations and changes.

7.3  Performance will be reviewed by the GPT during the Term of this Agreement.

7.4  Should performance be below the required standard, the contract will be terminated before the end of

the agreed period by the GPT.

8. SERVICE PROVIDER UNDERTAKINGS AND WARRANTIES

The Service Provider undertakes and warrants that:

8.1 it has valid title to render the Service;

8.2 it will render the Service with due care, skill and expertise;

8.3 it will render the Service with promptness and diligence;

8.4 it will at all times use adequate numbers of qualified Staff who are appropriately and suitably educated,

trained, skilled and experienced to render the Service;

8.5 time is of the essence in rendering the Service and shall be adhered to;

8.6 the Services will comply, as at the date of rendering, with all applicable legislative and regulatory
requirements as well as rulings of any competent authority that has jurisdiction over the Services,
including, without limitation, those pertaining to labour, environmental, ahealth and safety and data

protection;

8.7  whilst rendering the Services it will at all times comply with all industry-related best practices, codes and

standards issued or published by any governing body, council or organisation;

8.8  whilst rendering the Services it will at all times comply and ensure that its Staff at all times comply with

the reasonable general supervision and direction of the Department;

8.9 it will devote the necessary time and attention to providing the deliverables, as set out in the terms of
reference and not engage in any business or activity that will prevent the Service Provider from providing

the Services;
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8.10

8.11

8.12

8.13

8.14

8.15

9.1

10.

all actions and commitments agreed upon or pursuant to the project management committee meetings

or agreed to, will be strictly adhered to;

it will observe neutrality and objectivity in its views and opinions;

it will provide the Department with any information and reports reasonably requested by the Department
in connection with the Services, and which information the Service Provider warrants to be accurate and

complete;

it has not and will not participate in any bribery or corrupt act, as defined in the applicable laws; and

it will not (and will procure that its Staff do not) under any circumstances offer, promise or make any gift,
payment, loan, reward, inducement, benefit or other advantage to any of the Department's Staff; and

it has not been induced to enter into this Agreement by any prior representations, warranties or

guarantees, whether oral or in writing, except as expressly contained in this Agreement.

GAUTENG TREASURY’S UNDERTAKINGS AND WARRANTIES

The Services shall be provided subject to the following undertakings from the Department:

9.1.1 The Department shall, subject to Clause 10 hereinbelow, pay the Service Provider for Services
rendered. For the avoidance of doubt, the Parties shall, upon award but no later than the Date
of Signature of this Agreement, agree to a Payment Schedule which shall include at which
stage payments are made. Further, the amounts payable shall be the amounts that are not in

dispute by the Parties.

9.1.2 The Department shall ensure that the Service Provider has access to the locations and the

relevant equipment as reasonably required to affect the Services; and

9.1.3 The Department shall ensure that the Service Provider receives the necessary support and
cooperation from the Department's employees and/or third party Service Providers as

reasonably required to affect the Services.

CHARGES
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10.1

10.2

10.3

10.4

10.5

11.

111

11.2

11.3

114

11.5

11.6

The total contract amount payable by the GPT to the Service Provider under this Agreement, as per
award letter, (VAT included), payment of such as Payment Schedule which shall form part of this

Agreement.

The Service Provider must render an invoice to the GPT for Services rendered as per the Payment
Schedule.

The Service Provider is committed to ensure stable optimum performance of the services required.

Invoices accurately completed and submitted by the Service Provider and thereafter verified by the

Department will be paid within 30 days of receipt of correct invoice.

Except as otherwise expressly provided for in the Agreement, no claim by the Service Provider for any
additional payment on any grounds shall be allowed (including without limitation, misunderstanding or
misinterpretation in respect of the Agreement) nor shall the Service Provider be released from any risk
or obligations imposed on or undertaken by it on such grounds or on the ground that it could not have

foreseen any matter which might affect, or have affected its performance in terms of the Agreement.

INVOICE AND PAYMENT

The Service Provider shall register for GPG Electronic Invoice Submission and Tracking for invoicing

purposes.

The Service Provider shall submit invoices for Services rendered, electronically according to the Payment
Schedule.

Unless otherwise specified, all charges for Services and/or Deliverable are inclusive of VAT.

The Department may withhold payment of an amount that is disputed in good faith.

The Department must pay a correct invoice that is due and payable in terms of this Agreement within 30

days of receipt thereof.

The Service Provider will provide invoices accordingly and payment shall be paid to the Service

Provider's bank account details provided below:

Name of Bank:
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11.7

12.

121

12.2

12.3

13.

131

13.2

14,

14.1

Branch Name:
Branch Code

Account Number:

The Service Provider must maintain reasonably complete and accurate records of, and supporting

documentation for the amounts billed to and payments made by the Department under this Agreement

in accordance with generally accepted accounting practices applied on a consistent basis, and shall

make these available to the Department or its auditors for review upon written request.

PROJECT TEAM

The Parties shall from Commencement Date form a project team, which will be responsible for the

management of the Agreement so as to ensure the smooth and satisfactory delivery of the Services by
the Service Provider to the GPT.

The Project team will be agreed to by Parties.

The functions of the project team shall be as follows:

1231
12.3.2
12.3.3
12.3.4
12.3.5
12.3.6
12.3.7
12.3.8

to facilitate communication between the Parties;

to review the progress on the implementation of the Agreement;

to manage and resolve potential disputes;

to monitor and maintain alignment with departmental policy and strategy;

to achieve Agreement objectives within agreed scope, time, cost and quality;
to provide advice and consent on scope Variation;

to facilitate all necessary departmental approvals; and

to provide feedback to relevant stakeholders.

PERFORMANCE MANAGEMENT

The rendering of the Services is subject to on-going monitoring and review as per clause 7.4.

The Service Provider undertakes to attend and participate in meetings that the Department shall

reasonably require from time to time.

DATA PROTECTION

The Parties specifically record that all Data provided by the GPG to the Service Provider and/or its

employees or any other person appointed by the Service Provider for this Services in this Agreement, or
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14.2

14.3

to which the Servicer Provider or its employees, may be exposed shall constitute Confidential Information

and where applicable, intellectual property belonging to the GPG.

The Service Provider hereby warrants:

1421

14.2.2

14.2.3

14.2.4

in favour of the GPG that it and/or its employees appointed for the Services of this Agreement,
shall at all times strictly comply with all applicable legislation and with all the provisions and
requirements of any of the GPG’s Data protection policies and procedures which may be in

force from time to time;

and undertakes that it shall not, at any time, copy, compile, collect, collate, process, mine, store,
transfer, alter, delete, interfere with, or in any other manner use the GPG’s Data for any purpose

other than with the express prior written consent of the GPT;

that it shall immediately inform the GPT should any Data of the GPG to which it has access to
be compromised in any manner or form. The Service Provider further undertakes to also
immediately inform the GPT as to how it will manage such compromise and what steps will be
taken to rectify the situation to the satisfaction of the GPT,;

that it shall ensure that all its systems and operation which it uses to provide the Services,
including all systems on which data is copied, compiled, collated, processed, transmitted,
stored, collected, altered or deleted, or otherwise used as part of providing the Services, shall
at all times be of high standards required by law and be of a standard no less than the standards

which are utilized by Service Provided for protection, control and use of its Data.

The GPT may at any time:

1431

14.3.2

access the information the Service Provider has about the GPG and may request the Service
Provider to correct or delete the information if it is inaccurate, irrelevant, excessive, out-of-date,
incomplete, misleading, obtained unlawfully, or no longer authorized to be kept and may file a
complaint with the Information Regulator about an alleged contravention of the protection of the

GPG'’s information;

withdraw consent to allowing the Service Provider to process the GPG’s Data, except as

otherwise allowed, or required by law.
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14.4

145

15.

151

15.2

15.3

15.4

155

15.6

15.7

16.

16.1

The Service Provider herein expressly consents to the GPG processing of any/all personal information
(as defined in POPIA) relating to the Service Provider in the course of managing this Service and/or all

ancillary matters connected hereto.

The Service Provider’s obligations under this clause will survive the termination of this Agreement for any

reason.

CONFIDENTIALITY

The Parties agree that this confidentiality clause survives the termination or expiry of this Agreement and

the Receiving Party undertakes:

to treat as strictly confidential all Confidential Information;

not to use Confidential Information for any purpose other than the performance of its obligations in under
this Agreement;

not to disclose Confidential Information to any person whomsoever other than its Staff and then only on

a need-to-know basis;

to ensure that its Staff are made aware of the confidential nature of the Confidential Information prior to

revealing any Confidential Information to any of its Staff;

to ensure that its Staff observe and comply with their obligations in respect of Confidential Information,
whether or not they are still part of its Staff;

to use the same standard of care (which may not be less than a reasonable standard of care) in protecting

the Confidential Information, as it uses to protect its own confidential information; and

to return to the Disclosing Party at any time upon request or upon termination or expiry of this Agreement,
unless the Disclosing Party otherwise agrees in writing, all copies and partial copies of all Confidential
Information (whether in paper or electronic format) which the Receiving Party may have obtained from
the Disclosing Party as well as all notes (whether in paper or electronic format) which the Receiving Party
may have prepared or may obtain as a result of the Confidential Information being made available to the
Receiving Party.

AUDIT RIGHTS

This Agreement is subject to the provisions of the regulating framework.
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16.2

16.3

16.4

17.

17.1

17.2

17.3

17.4

18.

The Department, acting through its duly authorised representatives (including without limitation, its
external auditors) is entitled to inspect during business hours and at the premises of the Service Provider
or such other premises where the Services are rendered from, all books, records, and supporting
documentation related to the rendering of the Services and to the Service charges and to make copies

of such books, records, and supporting documentation for audit purposes.

If the Department exercises its rights under this clause then it must do so at its own cost and on

reasonable prior notice to the Service Provider.

The Department must disclose to the Service Provider any adverse findings pertaining to the Service

Provider that emanates from the exercise of the Department’s rights under this clause.

INTELLECTUAL PROPERTY

Any Intellectual Property rights that the Service Provider prepares, creates or authors for the Department
under this Agreement in any media or format and whether that is done by the Service Provider alone or
by the Service Provider in conjunction with any third party of the Service Provider or the Department,
belongs exclusively and in totality to the Department and the Service Provider hereby cedes all right, title
and interest in and to any such Intellectual Property rights to the Department. The Service Provider must
ensure that any third party that the Service Provider may appoint in relation to the execution of its

obligations under this Agreement agrees to the provisions of this clause.

Any Intellectual Property that belongs to a Party is the sole property of that Party and neither Party

acquires any right, title or interest in the other Party’s Intellectual Property.

Nothing contained in this Agreement restricts either Party to use any idea, concept, Know-How, or
technique developed or learned by any Party during the course of the relationship between the Parties,
which does not:

17.3.1 amount to a disclosure of Confidential Information in breach of this Agreement; or

17.3.2 infringe the Intellectual Property rights of the other Party;

A Party may only use the other Party’s Intellectual Property if the latter specifically authorises such use

in writing and then only to the extent so authorised.

GENERAL INDEMNITY
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18.1

18.2

18.3

18.4

18.5

18.6

18.7

19.

191

The Service Provider hereby indemnifies and holds the Department and its officers, directors, Staff,
successors, and assigns (in whose favour this constitutes a stipulatio alteri), harmless from Losses

arising directly out of:

any claim or action arising from the Service Provider’'s breach of or failure to observe or perform any of

its duties or obligations under this Agreement;

any claim or action arising from the Service Provider’s breach of any warranty under this Agreement;

any claim or action arising from the Service Provider’s breach of any obligation pertaining to Confidential

Information;

the death or bodily injury of any of the Department’s Staff, Service Providers, clients, visitors, or other

affected persons caused by the Service Provider;

the damage, loss or destruction of any real, tangible or intangible personal property of any of the
Department’s Staff, Service Providers, clients, visitors, learners or other affected persons caused by the

Service Provider;

any claim or action arising from the Service Provider's breach of any obligation pertaining to Data

Protection in terms of this Agreement and/or any law; and/or

any claim, demand, charge, action, cause of action, or other proceeding instituted by any of the
Department’s Staff, Service Providers, clients, visitors, or other affects persons against the Service
Provider but resulting from an act or omission of the Service Provider in its capacity as an employer of a

person.

LIMITATION OF LIABILITY

Nothing in this Agreement shall exclude the Service Provider’s liability for damages occasioned by—

19.1.1 Losses arising directly or indirectly out of or in connection with criminal conduct, negligence,

misrepresentation and/or misconduct on the part of the Service Provider;

19.1.2 any claim, demand, charge, action, cause of action, or other proceeding brought by a third
person against the GPG based on the Service Provider’s infringement of any Intellectual

Property.
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19.2

20.

20.1

20.2

20.3

20.4

20.5

20.6

Specifically, the General Conditions of Contract’s clause pertaining to limitation of liability shall not apply

to this Service/Agreement.

EVENTS OF DEFAULT

Notwithstanding anything seemingly to the contrary in this Agreement, the Department is entitled but not
obliged, to terminate this Agreement at any time by giving the Service Provider notice to that effect, if the

Service Provider -

commits an act which is or would (if committed by a natural person) be an act of insolvency;

allows any judgment against it to remain unsatisfied for a period of 30 (thirty) days, unless it takes steps
to rescind or appeal against such judgment within such 30 (thirty) day period (or, if it did not become
aware of such judgment within such 30 (thirty) day period, then within30 (thirty) days after the date on
which it became aware of such judgment) and successfully prosecutes such rescission or appeal to a
timeous conclusion but in any event within 45 (forty-five) days after the date on which it became aware

of the judgment;

compromises or attempts to compromise or defer payment of any debt owing by it to its creditors

generally or to any class of its creditors generally;

being a juristic person, is provisionally or finally liquidated, undergoes business rescue proceedings,
has/d a change of ownership and/or BBBEE rating/status, are removed from the register of companies,
placed under judicial management (whether provisionally or finally), takes any steps for its voluntary

winding up, or undergoes a change of control;

disposes of all or a material portion of its assets or business or ceases (including, without limitation where
there is a reasonable prospect of cessation) to conduct its business except to the extent that such
disposal or cessation relates to a solvent and genuine restructuring of the Service Provider, without the

prior written consent of Department;
encumbers or hypothecates in any manner whatsoever a material portion of its assets except to the

extent that such encumbrance or hypothecation relates to a solvent and genuine restructuring of the

Service Provider, without the prior written consent of Department;
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20.7

20.8

20.9

has given any representation or warranty in terms of this Agreement and it proves to be incorrect in any

material manner or respect whatsoever;

engages or is found to have engaged in any dishonest, corrupt or fraudulent practice in competing for or

in the execution of its obligations under this Agreement;

contravenes provisions relating to the Service and/or quality thereof;

20.10 fails to render Services as agreed; and/or

20.11 contravenes the provisions of this Agreement pertaining to cession and assignment.

21.

22.

23.

23.1

23.2

BREACH

If the Service Provider breaches this Agreement and fails to remedy such breach within 10 (ten) days of
being given written notice requiring it to do so by the GPT, then the GPT is entitled, in addition to any
other remedy available to it at law or under this Agreement, including obtaining an interdict, to cancel this
Agreement or to claim specific performance of any obligation whether or not the due date for performance

has arrived, in either event without prejudice to the Service Provider's right to claim Losses.

PENALTY

In the event that the Service Provider due to its negligence or for reasons within its control, does not
perform satisfactorily the services due to the Department in terms of this contract, the Department shall
without prejudice to other remedies it has under this contract, be entitled to levy a penalty of 2% of the
total amount payable to the Service Provider for every working day or part thereof which shall pass
between the end of the period specified for the performance and the actual date of completion. The

penalty shall be deducted from the amount payable to the Service Provider.

DISPUTE RESOLUTION AND ARBITRATION

Should any difference or dispute, except breach of an obligation in terms of this contract arise at any time
between the parties, duly authorized representatives of each Party shall meet within 14 (fourteen)
working days, or such period as the parties may agree, from the date on which the dispute arose to

resolve the dispute amicably.

The Parties will, pending resolution of the dispute, continue to fulfil all other obligations under this
Agreement that are not in dispute.
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23.3

23.4

235

24,

25.

25.1

25.2

253

26.

If the dispute is incapable of amicable resolution then either Party shall be entitled to refer the dispute to
the Arbitration Foundation of Southern Africa (AFSA) to be determined by arbitration in terms of

Arbitration Act 42 of 1965, such arbitration shall be held in Johannesburg in the English language.

The appointment of the arbitrator shall be agreed upon between the Parties but failing agreement within
10 (ten) days either Party shall be entitled to request AFSA to make the appointment and, in making such

appointment, to have regard to the nature of the dispute.

The arbitrator shall have the powers conferred upon an arbitrator under the Arbitration Act 42 of 1965
but shall not be obliged to follow the procedures prescribed in that Act. The decision of the arbitrator shall

be final and binding on the Parties and may be made an order of a court of competent jurisdiction.

NON-SOLICITATION

The Service Provider shall not without the prior written consent of the Department, either during or within
24 (twenty-four) months after termination or expiry of this Agreement, directly or indirectly solicit for
employment, any person who within the duration of this Agreement, was a member of the Department's

Staff and who was directly involved with any activity relating to this Agreement.

CESSION AND ASSIGNMENT

The Service Provider shall not be entitled to cede or assign any of its rights and obligations in terms of
this Agreement to any third party.

Notwithstanding the above, the Service Provider may cede its obligation to receive payment in terms of
this Agreement to a third party. Notwithstanding the aforesaid, the Service Provider shall remain liable

for the rendering of the Service in terms of this Agreement.

The Department shall implement payment of in terms of a cession within 60 days from the date of receipt
of all necessary documentation.

PUBLICITY

The Service Provider agrees that neither it nor any of its Staff shall make or issue, directly or indirectly,
any formal or informal, public or private announcement, advertisement or statement for any commercial
purpose in connection with the name of the Department or this Agreement or the negotiations leading up

to it, without the express prior written consent of the Department, which consent must be obtained both
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27.

27.1

27.2

27.3

27.4

27.5

in relation to the fact of the announcement, advertisement or statement, as well as to its contents, which

consent shall not be unreasonably withheld or delayed.

FORCE MAJEURE

If vis major or force majeure or casus fortuitus ("Interrupting Circumstances") cause delays in or failure
or partial failure of performance by a Party of all or any of its obligations under this Agreement, then this
Agreement or the affected portion thereof is suspended for the period during which the Interrupting
Circumstances prevail. If the Interrupting Circumstances prevail for a period of more than 10 (ten) days
then the affected Party is entitled to cancel this Agreement on 5 (five) days' written notice to the other

Party.

The Party relying on the Interrupting Circumstances (on whom the onus rests) must —

27.2.1give notice specifying the nature and date of commencement of the Interrupting Circumstances to

the other Party as soon as reasonably possible after the commencement thereof; and

27.2.2give notice of the cessation of the Interrupting Circumstances within 2 (two) days after such

cessation.

No Party is obliged to comply with obligations that are suspended during the period that the Interrupting

Circumstances prevail.

The Party whose performance is interrupted by the Interrupting Circumstances is entitled to extend the
Term by a period equal to the time that its performance is so interrupted, provided that such Party gives

notice to that effect as provided above.

In this Agreement, vis major and force majeure -

27.5.1include acts or omissions of any government or similar authority, any law or regulatory provision
having the force of law, civil strife, riots, insurrection, sabotage, acts of war or public enemy,
prohibition of exports, rationing of supplies, flood, storm, fire, epidemics or (without limitation
eiusdem generis) any other circumstances beyond the reasonable control of the Party claiming
force majeure or vis major and comprehended in the terms force majeure or vis major, provided
that labour disputes (including, without limitation, strikes, go-slows or lockouts) are not included as

events vis major or force majeure except to the extent that any such labour disputes delaying or
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preventing the affected Party’s performance take place in the Republic of South Africa and are

countrywide and industry-wide; but

27.5.2exclude any lack of authorisation, licence, permit or approval necessary for the performance of an

obligation under this Agreement.

DOMICILIA CITANDI ET EXECUTANDI

28.1 The Parties choose as their domicilia citandi et executandi for all purposes under this Agreement, whether

in respect of court process, notices or other documents or communications of whatsoever nature

(including the exercise of any option), the following addresses:

28.1.1 Department:

Physical: Imbumba House
75 Fox Street
Johannesburg

Postal: Private Bag X12
Marshalltown
2107

For attention: The Head: Gauteng Provincial Treasury

28.1.2 Service Provider:
Physical:

Postal:

For attention:

28.2 Either Party may by notice to the other Party change the physical or postal address chosen as its

29.

domicilium citandi et executandi to another physical or postal address in the Republic of South Africa,
provided that the change becomes effective on the 14th (fourteenth) working day from the deemed

receipt of the notice by the other Party.

NOTICE

Page 21 of 24

Initials: Department Service Provider



GT/GPT/058/2022 SECTION 1 - ISSUE DATE: 29/06/2022 Page 83 of 85

29.1

29.2

29.3

30.

31.

32.

33.

33.1

33.2

Any notice or communication required or permitted to be given in terms of this Agreement is valid and

effective only if in writing.

A notice delivered by hand to a Party during ordinary business hours at the physical address chosen as

its domicilium citandi et executandi is deemed to have been received on the day of delivery.

Notwithstanding anything to the contrary herein contained a written notice or communication actually
received by a Party is adequate written notice or communication to it notwithstanding that it was not sent
to or delivered at its chosen domicilium citandi et executandi.

GOVERNING LAW

This Agreement is governed by and interpreted in accordance with the law of the Republic of South
Africa.

RELATIONSHIP OF THE PARTIES

The Parties’ relationship is that of independent contracting Parties and is governed by this Agreement.
Nothing in this Agreement is intended, nor may be interpreted or deemed to constitute any Party to be a
partner, employee, agent or representative of the other Party. It is not the intention of the Parties to
create, nor may this Agreement be construed to create any commercial or other partnership. No Party
may act for or assume any obligation or responsibility on behalf of the other Party without the latter’s prior
written consent. No Party may hold itself out as a partner of the other Party.

SEVERABILITY

Any provision in this Agreement which is illegal, invalid or unenforceable is ineffective to the extent of
such prohibition or unenforceability and must be treated pro non scripto and severed from the balance of

this Agreement, without invalidating the remaining provisions of this Agreement.

ASSURANCE THAT THIS AGREEMENT IS BINDING

The Parties warrant to each other that they have taken or caused to be taken all steps, actions and

corporate proceedings necessary to cause this Agreement to be binding on themselves.

A Party must, if requested by the other Party, furnish to the latter sufficient evidence of the authority of a
person who takes any action or executes any documents under this Agreement on behalf of the Party so

requested.
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34.

34.1

34.2

34.3

34.4

34.5

34.6

GENERAL

This Agreement constitutes the whole agreement between the Parties.

No amendment, consensual cancellation of this Agreement or settlement of any dispute arising under
this Agreement, is binding unless recorded in a written document that clearly specifies the intention to

amend, cancel or settle and signed by a duly authorised representative of each Party.

No extension of time, waiver, relaxation, suspension of or discharge from any provision of this Agreement
is binding unless recorded in a written document that clearly specifies the intention to extend, waive,
relax, suspend or discharge and signed by the Party granting such extension, waiver, relaxation,
suspension or discharge. Any extension, waiver, relaxation, suspension or discharge must be construed

as relating strictly to the matter in respect whereof it was given.

An extension of time, waiver, relaxation or suspension of any provision of this Agreement does not
operate as an estoppel against any Party in respect of its rights under this Agreement, nor does it operate
so as to preclude such Party thereafter from exercising its rights strictly in accordance with this

Agreement.

The Service Provider’s Broad-based Black Economic Empowerment (BBBEE) status will be monitored
on a bi-annual basis and should it be found to be unsatisfactory, the Service Provider must rectify its

BBBEE status within a reasonable period, failing which this Agreement may be terminated.

Each Party must pay its own cost pertaining to the negotiation, drafting and execution of this Agreement.
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SIGNED ON BEHALF OF EACH PARTY AS FOLLOWS:

SIGNED AT JOHANNESBURG, REPUBLIC OF SOUTH AFRICA ON

THIS DAY OF 2021

FOR AND BEHALF OF:

THE SERVICE PROVIDER

(NAME AND SURNAME)

(ID NUMBER)

(DESIGNATION)

(SIGNATURE)

SIGNED AT JOHANNESBURG, REPUBLIC OF SOUTH AFRICA ON

THIS DAY OF 2021

FOR AND BEHALF OF:

THE DEPARTMENT

(NAME AND SURNAME)

(PERSAL NUMBER)

(DESIGNATION)

(SIGNATURE)
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