
No
Evaluation 

Criteria
Item/Description  Scoring Principle Weight

1
Company 

Experience

Company Experience

The Service Provider shall have two (2) years cumulative experience in providing laundry services 

within the last three (3) years.

 Supporting documents:

The Service Provider must provide reference letters from previous clients they provided with 

laundry services. The reference letter must include the clients name, contact persons details and 

duration of the contract.

•50 points =  One or more written reference letter submitted from

previous client indicating  two (2) years cumulative experience in

providing laundry services

•0 points = Written reference letters submitted from previous clients

indicating less than Two (2) years cumulative experience in providing 

laundry services/No Reference letters submitted

50

2

Employees 

capacity and 

experience

Employees capacity and experience:

The Service Provider shall have minimum of Two (2) experienced personnel that are employed at 

the laundry facility. 

Supporting documents     

A confimation on a company letterhead indicating the number of employees at the laundry 

facility as well as comprehensive CVs of the employees indicating their experience in performing 

the duties at the laundry facility

•15 points = Letter and CVs submitted indicating Three (3) or More 

experienced employees employed at the laundry facility.

•10 points = Letter and CVs submitted indicating Two (2) 

experienced employees employed at the laundry facility.

•0 points = Letter and CVs submitted indicating less than two (2) 

experienced employees employed at the laundry facility/No letter or 

CVs submitted

15

3
Driver’s 

certification

Driver’s certification

The Service Provider shall have Two (2) experienced drivers with a valid Code 08/B licence or 

higher code, who will be collecting and delivering the laundry at the Terminal

Supporting documents:

Certified copies of a valid Code 08/B licence or higher of the drivers who will be 

collecting/delivering the laundry to the Terminal

•15 points = Two (2) certified copies of valid Code 08/B licence or 

higher licence code of the people who will be collecting and delivering 

the laundry to the Terminals

•0 points = One copy of drivers licence or invalid certified copies of 

an invalid Code 08/B licence or higher licence code submitted of 

people who will be collecting and delivering the laundry to the 

Terminals/No documents submitted

15

4 Transportation

Transportation

The Service Provider shall possess a bakkie with canopy or panel van which complies with 

National Road Safety Act which will be utilized to transport the laundry

Supporting documents     

A valid and certified copy of the roadworthy certificate of a bakkie with canopy or panel van 

which will used to transport laundry to the Terminal

• 20 points = A valid and certified copy of a bakkie or panel van's

roadworthy certificate submitted that will be used to transport

laundry.

• 0 points = An invalid or uncertified copy of a bakkie or panel van's

roadworthy certificate submitted that will be used on site/ No

roadworthy certificate submitted

20

100

Technical Qualification Threshold  = 80

Total 
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