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[bookmark: _Toc102738713][bookmark: _Toc109382925] INTRODUCTION
[bookmark: _Toc109382926]PURPOSE AND BACKGROUND
[bookmark: _Toc435315878][bookmark: _Toc109382927]PURPOSE
The purpose of this Transversal is to invite potential suppliers (hereinafter referred to as “Bidders”) to submit bids for the establishment of a transversal contract by appointing a panel of approved service providers to supply, install, maintain and support Audio-Visual (AV) communications technologies and solutions as per the specifications contained in this accreditation document for a period of 3 (three) years.

The requirements of the Constitution (Section 217) in terms of cost and competitiveness are supported via separate processes, i.e. ad hoc requests for quotation/proposal. All bidders must have valid accreditation and relevant certification from the relevant Original Equipment Manufacturer OEM(s).
[bookmark: _Toc435315879][bookmark: _Toc77281487][bookmark: _Toc109382928]BACKGROUND
[bookmark: _Hlk87968824][bookmark: _Hlk73976509][bookmark: _Hlk73976483]Government has an urgent need to procure communications and AV infrastructure in support of meeting rooms, operations centres, training centres and other related requirements. This Bid is a replacement of the Transversal RFB 2009 contract which was established in 2014. 
[bookmark: _Toc109382929]OBJECTIVES OF THIS BID
(a) To appoint a panel of resellers for the provision of audio-visual communications technologies and solutions, and related services, for SITA and Government Departments for a period of three (3) years.
(b) In terms of Regulation 10.4 of the SITA Regulations, all products supplied via this, and other contracts must be certified by SITA.
(c) Product certification is to be done in accordance with the published technical product specifications which were drawn up based on government requirements. The certification is separate from this accreditation process, and the specification and process can be accessed from the following web page: www.sita.co.za/prodcert.htm. Resellers must ensure via their OEM partners that all eligible products are certified via this process. Product Certification has a direct impact on the configuration of products that can be delivered to the client.
(d) All solutions and components delivered via this contract must comply with open industry standards, including security, interoperability and compatibility.
(e) Ensure that the latest technologies are available to the Government at all times via the contract.
(f) Provide for complete, fully functional solutions delivered by Resellers-accredited contractors, with each ad hoc solution delivered by a single contractor.
(g) Enable cost reduction and value-for-money procurement, including, if economically feasible, paying for usage only. This implies establishing a contract that supports either outright purchase or lease via the same service providers.
(h) Promoting regional participation as this is imperative in terms of building capacity in the ICT industry countrywide.
(i) Support Section 217 of the South African Constitution, which requires that contracts for goods or services must be in fair, equitable, transparent, competitive and cost-effective.
(j) Ensure environmental sustainability in line with applicable standards for green ICT.
[bookmark: _Toc109382930]SCOPE OF BID
[bookmark: _Toc109382931]SCOPE OF WORK
2.1.1.	The scope of work by the bidder includes the following:
1. The envisaged transversal contract includes all Audio-Visual communications technologies and solutions, as well as maintenance and support. This is inclusive of, but not limited to, unified communications solutions, video- and voice conferencing solutions, display solutions, collaboration solutions, imaging devices, playback and recording, AV signal control and device management, service monitoring and billing, audio and video components and telemedicine solutions.
(l) All related services, including but not limited to: Needs analysis, Consultation, Design, Specification, Programming, Supply and Delivery, Installation, Integration, Commissioning, Training, Support, Operations and Maintenance, System management and end-of-life services, System programming, On-site resource. 
(m) All in-room infrastructure (equipment racks, UPS, furniture, air conditioning).
(n) All goods covered in this accreditation must be bundled with an on-site warranty and support/maintenance plan including an option for extending the support period.
2.1.2.	The scope of work excludes the following:
1. All equipment, products and solutions not specifically intended for an AVCT solution;
1. Cabling infrastructure not delivered as part of the AVCT equipment;
1. Non-ICT equipment that does not form part of a complete AVCT solution;
1. Short-term rentals of equipment for events;
1. Solutions or equipment in the Access Control and Surveillance domain (e.g CCTV solutions) Mobile/portable surveillance devices such as vehicle and body cameras);
1. Contact centre solutions (including IVR solutions);
1. Any PBX solutions;
1. SIP Trunks- Off-net calling;
1. Telephone Management systems (TMS); 
1. Billing Engine. 
[bookmark: _Toc435315881][bookmark: _Toc109382932]CUSTOMER CURRENT INFRASTRUCTURE AND ENVIRONMENT
Not Applicable. 
[bookmark: _Toc54189833][bookmark: _Toc109382933]TECHNICAL REQUIREMENT OVERVIEW

[bookmark: _Toc109382934]General
1. Interpretation of requirement. Unless specifically stated otherwise, each requirement statement includes the prefix “The product must…” or “The product must have the capability to …” as the case may be.
1. All products must be MIOS compliant (i.e. certified according to the SITA Technology Certification Process www.sita.co.za/prodcert.htm).
[bookmark: _Toc435315882]All products should be aligned with MISS requirements.

The table below summarizes the solutions included in the scope:
	Conferencing and Collaboration Solutions

	
	
	

	Video Endpoints
	

	
	
	

	Item
	Profile
	Description

	VC_Desktop
	Personal VC system
	Personal videoconference system with integrated camera, display and audio, supporting integrated or external (software) codec

	VC_Room1
	Small room VC system
	Videoconference system for a small meeting room or "huddle space" (up to 5 participants), with camera, display and audio, supporting integrated or external (software) codec

	VC_Room2
	Medium room VC system
	Videoconference system for medium-size, more complex meeting rooms (up to 15 participants), with camera, display and audio, supporting integrated or external (software) codec

	VC_Room3
	Large room VC system
	Videoconference system for large, complex meeting rooms (more than 15 participants), with camera, display and audio, supporting integrated or external (software) codec

	VC_Soft
	Software-based VC system
	VC, meeting and messaging application with support for video and audio peripherals. Support for multiple client platforms, including desktop/laptop, web and mobile devices; on-premise support for cloud systems preferred

	
Voice Endpoints and Conferencing Systems

	
	
	

	Item
	Profile
	Description

	Phone_IP1
	Basic IP phone
	Basic IP-based desk phone with handset, UI and single network interface

	Phone_IP2
	Advanced IP phone
	Advanced IP-based desk phone with handset, UI and dual network interfaces

	Phone_Soft
	Soft phone/UC client
	Voice or UC application with support for multiple client platforms, including desktop/laptop, web and mobile devices; on-premise support for cloud systems preferred

	Conf_Voice1
	Basic IP voice conference system
	Basic IP-based voice conference system for small rooms

	Conf_Voice2
	Advanced IP voice conference system
	Advanced IP-based voice conference system for larger or more complex rooms

	Conf_Delegate
	Delegate system
	Scaleable digital delegate system with support for 10+ meeting participants; includes chair and delegate units and conference control system

	
	
	

	Conferencing Peripherals
	

	
	
	

	Item
	Profile
	Description

	Conf_Headset
	UC headset
	Integrated hands-free device (headset) for use with desk, mobile or soft phones in IP telephony and UC systems; wired or wireless connectivity

	Conf_Audio
	UC peripheral - speakerphone / handset
	Portable audio peripheral (e.g. speakerphone or handset) for voice calls; USB or bluetooth connectivity

	Conf_Video
	VC peripheral - camera + mic + speaker
	VC peripheral with integrated camera, speaker and mic (e.g. "video bar") for video and voice conferencing; USB or bluetooth connectivity; portable battery-powered options

	
	
	

	Conferencing Infrastructure
	

	
	
	

	Item
	Profile
	Description

	MCU_Soft
	Software-based or virtual MCU
	Software-based or virtual Multipoint Conference Unit with transcoding and continuous presence functionality, support for voice conferencing and IP endpoints

	MCU_Appl
	Appliance-based MCU
	Hardware (appliance-based) Multipoint Conference Unit with transcoding and continuous presence functionality, support for voice conferencing and IP endpoints

	VC_Gateway
	VC protocol gateway
	Gateway appliance for interfacing videoconferencing, IP telephony and UC protocols and applications, e.g. SIP, H.323 and UC solutions

	VC_Gatekeeper
	VC gatekeeper
	H.323/SIP-compliant gatekeeper appliance providing VC access control and translation services

	VC_FW
	VC firewall traversal solution
	NAT/firewall traversal solution for video- and audio conferencing

	
Display and Imaging
	

	
	
	

	Projectors
	
	

	
	
	

	Item
	Profile
	Description

	Proj_Basic
	Basic projector
	Entry-level, low-cost data/video projector for budget-conscious environments

	Proj_UltraP
	Ultraportable projector
	Ultraportable data/video projector for applications that require small size and/or light weight

	Proj_Mid
	Midrange projector
	Versatile professional data/video projector with reasonable portability, supporting ceiling-mount and rear-projection options

	Proj_Adv
	Advanced large venue projector
	Advanced high-brightness data/video projector for large venues such as auditoriums or training centres

	
	
	

	Large-format Displays
	

	
	
	

	Item
	Profile
	Description

	Mon_AV
	Large format AV display
	General-purpose large-format display for office and enterprise audiovisual applications such as meetings and conferences

	Mon_LFD1
	Basic large format display
	Basic large-format display for digital signage applications with medium duty cycle 

	Mon_LFD2
	Advanced large format display
	Advanced large-format display for digital signage applications with high duty cycle

	Mon_Med
	Medical diagnostic monitor
	Advanced display for medical diagnostic applications (e.g. X-ray, CT, MRI)

	

	
	

	Collaboration and Information Sharing
	

	
	
	

	Item
	Profile
	Description

	IA_Disp
	Interactive display
	Interactive display (LFD/projector) with collaboration and communication tools including drawing, handwriting, image capture, annotation and sharing

	IA_Touch
	Interactive touch device
	Interactive touch device/surface supporting external display (e.g. stand-alone board/panel overlay/projection surface/attachment), with collaboration and communication tools including drawing, handwriting, image capture, annotation and sharing

	IA_SW
	Interactive software
	Software for interactive displays, with collaboration and communication tools including drawing, handwriting, image capture, annotation and sharing

	Presenter1
	Wireless presentation switcher
	Wireless presentation switcher to share meeting room resources (e.g. displays) among multiple client devices for meeting collaboration

	Presenter2
	Wired presentation switcher
	Wired presentation switcher to share meeting room resources (e.g. displays, audio) among multiple client devices for meeting collaboration

	Dig_Signage
	Digital signage solution
	Digital signage solution for digital content creation, distribution, management and display

	Info_Kiosk
	Information kiosk
	Interactive kiosk solution and components for information dissemination, interaction with citizens, queue management, self-service and other applications

	
	
	

	Display Wall Solutions and Components

	
	
	

	Item
	Profile
	Description

	VidWall1
	Basic display wall solution
	Entry-level pre-defined display wall solution with light duty cycle (8-16 hours/day), including all required components (displays, control/management, cabling, services)

	VidWall2
	Advanced display wall solution
	Advanced pre-defined display wall solution with continuous uptime design (24x7) for mission-critical environments, including all required components (displays, control/management, cabling, services)

	VidWall_Ctrl1
	Basic display wall control system
	Basic display wall control system, supporting at least 8 displays, with aggregated (combined) display area; support for various display technologies, including LCD and DV-LED

	VidWall_Ctrl2
	Advanced display wall control system
	Advanced display wall control system, supporting at least 32 displays, with aggregated (combined) display area; support for various display technologies, including LCD, Projection Cubes and DV-LED

	VidWall_Panel
	Display wall module - LCD panel
	LCD-based flat-panel display optimised for display walls

	VidWall_Cube
	Display wall module - Projection cube
	Projection cube-based display wall module with 24/7 design life for mission-critical applications

	VidWall_LED
	Display wall module - DV-LED
	DV-LED-based flat-panel display wall module

	
	
	

	Cameras and Visualisers
	

	
	
	

	Item
	Profile
	Description

	Cam_Web
	Advanced web camera
	High-quality web camera for enterprise-focussed VC applications

	Cam_VC
	VC camera
	High-quality video camera supporting videoconferencing in various size meeting rooms, including PTZ and fixed FOV

	Cam_Vis1
	Basic visualiser
	Basic desktop visualiser (document camera)

	Cam_Vis2
	Advanced visualiser
	Advanced visualiser (document camera) with integrated presentation surface and light source, or ceiling-based system

	
	
	

	Recording, Playback and Speech Processing

	
	
	

	Item
	Profile
	Description

	Rec_VC
	VC Recorder
	VC recorder with playback, streaming and archiving functionality

	Rec_Media
	Rich media recorder
	Rich media recorder for capturing audio and video

	MediaSrv
	Media server
	Media server with content management, playback, streaming and archiving functionality

	Rec_Voice
	Digital audio recorder
	Digital audio recorder for voice and meeting recording

	Rec_AudioSW
	Audio recording software
	Audio recording software for voice and meeting recording

	Speech_SW
	Speech processing software
	Speech to Text and Text to Speech software for voice control, dictation and content access

	
	
	

	AV signalling, Control Systems and Management

	
	
	

	Item
	Profile
	Description

	AV_Mgmt
	AVCT system/venue management
	Device and resource management/scheduling system (software or appliance-based) for managing, controlling and/or scheduling of venues, devices and other resources

	AV_Control
	AV control system
	Control system for AVC venue automation, including intelligent control processor with connectivity and APIs for device control programming; includes UI components such as keypads and touch panels

	AV_Signal
	AV signal routing
	Signal routing, extending and switching devices for various media, protocols and technologies, including data, audio and video; HDBaseT options

	AVoIP_Audio
	Audio over IP systems
	AV over IP devices for audio signals, e.g. Dante or AES -- transducer (source/target) and transceiver devices as well as audio routing, processing.

	AVoIP_Video
	Video over IP systems
	AV over IP devices for video+audio signals -- transducer (source/target) and transceiver devices as well as signal routing, processing.

	
	
	

	Additional Audio and Video components (non-ICT)

	
	
	

	Non-ICT AV products and components (requirements defined in ad hoc RFQ/RFP)

	Audio components (microphones, speakers, amps, mixers, processors.)

	Video components (extenders, switchers, scalers, converters, processors)

	Projection screens 

	Mounting hardware (stands, brackets.) 

	Cables (structured, unstructured) and adapters/converters

	
	
	

	Services: Professional Services (Consultants, Architecture and Maintenance)

	
	
	

	Item/Profile
	 
	Description

	Needs analysis
	 
	All services to be quoted and supplied as required by project needs.

Basic services such as delivery, installation and support must be bundled with ALL solutions.

The standard 3/5/7-year SLA can be upgraded at the client's discretion.

Specialised or ad hocservices will be specified in the client RFP/RFQ, and must be fully catered for by the proposed solution.

All required travelling and accommodation (S&T) must be included in total solution cost.

	Design
	 
	

	Supply and Delivery
	

	Installation and configuration
	

	Integration
	 
	

	Commissioning
	 
	

	Familiarisation and training
	

	Operations
	 
	

	System management
	

	Support and Maintenance
	

	Consultation
	 
	

	System programming
	

	On-site tech resource
	

	Meeting moderation
	

	End-of-life services
	



[bookmark: _Toc435315887]The above list of technologies and solutions will be updated over time as Government requirements and technology change. 
1.1. [bookmark: _Toc68613462][bookmark: _Toc109382935]BID OVERVIEW
This RFA calls for Bids from prospective suppliers of Audio-visual Communications Technologies and Solutions (such as Video- and voice conferencing units, VC infrastructure components, display devices, collaboration tools, playback and recording tools, audio and video components, and control systems and related supporting components). Associated services, components, accessories, partner models and accreditation mechanisms form part of the requirement. This includes management, monitoring and billing of VC solutions.
The envisioned contract caters for complexity at both ends of the spectrum: a simple product procurement may be done (e.g. buying just a projector or a portable VC unit), or Departments may require a full boardroom solution with all services and technologies integrated.
Client requirement to complete a fully functional solution that satisfy Government’s requirements must always form the departure point. Technical requirements and components make up only a part of the total solution. End-users (Departments) will be required to draft a specification addressing their business needs. In the absence of a documented business requirement, contractors will be unable to deliver a solution addressing the client’s needs. 
In terms of the SITA Regulations, ICT goods and services may not be supplied to Government departments without being SITA-certified. This accreditation evaluates bidder capabilities only, therefore bidders must not submit product technical details as part of this Accreditation: all technical details are handled by the OEM and SITA as part of the Product Certification Process (see Definitions), which is a continuous process that doesn’t form part of this RFA. Only certified products may be quoted in any RFQ or RFP based on this contract.
This section specifies minimum standards for AVCT solutions delivered to Government via this contract and subsequent RFQ/RFP projects. Any AVCT products that form part of such a solution must be certified via the SITA Technology Certification Process.
Contractors supplying via Level 3 and Level 4 of this contract must take responsibility for the entire end-to-end solution, including consultation, design, installation, service and support, and maintenance. The contractor will be required to do a mandatory “health check of the system” every three months. This will include testing all equipment including remote controls. A Findings report must be delivered to the client after each health check.
As per the Definitions in Section 1 of this accreditation document, 4 discrete levels of solutions have been defined. The complexity of solutions increases from Level 1 to Level 4, while cost (value of project) typically increases accordingly. Consultants, architects, and maintenance providers fall outside of these defined 4 supplier levels.

[image: ]
	Figure 1: Levels of suppliers and solutions, complexity vs. value	
This section contains mandatory, non-mandatory criteria applicable to the solution, and bidder capabilities 
BIDDER REQUIREMENTS: LEVEL 1
Level 1 suppliers must be capable of supplying stand-alone products such as portable projectors, stand-alone displays, conference phones, i.e. “box-drop” of certified products.

Bidders for level 1 solutions must adhere to all the following criteria.
1. 
2. 
3. 
4. 
5. 
6. 
7. 
7.1. 
7.2. 
7.2.1. 
13. All products supplied via this contract must be certified via the separate, continuous SITA product certification process. Bidders must ensure that their respective OEMs participate in the certification process.
13. Bidders will not be allowed to quote products as part of an RFP/RFQ process that have not been certified.
13. A bidder that is not qualified for Level 3 or Level 4 may not make any venue alterations such as carpeting, painting, breaking walls, modifying electricity supply. Standard warranty as required to form part of the certification of products may not be unbundled by the supplier or the end-user.

 BIDDER REQUIREMENTS: LEVEL 2
Level 2 suppliers must be capable of supplying and installing the next higher level of solution, e.g. ceiling-mount projector with screen, requiring basic installation and cabling skills.

Bidders for level 2 solutions must adhere to all the following criteria, in addition to all criteria in previous levels. 
7.2.2. 
13. Mandatory site visits may be required by the client as part of the RFP/RFQ process
(d) Must be registered with the Compensation Fund. Evidence must be attached 
(e) Must comply with all applicable occupational health and safety regulations
(f) Contractors must supply all test equipment and labour for testing, commissioning and adjustments for the final installation as well as being in attendance and giving assistance for any inspections and tests that the client may require.
(g) Any cabling installed as part of a solution must be done by a certified technician in accordance with cabling and equipment OEM requirements and AVCT best practices (e.g. ISO standards, BICSI or equivalent guidelines.)

BIDDER REQUIREMENTS: LEVEL 3
Level 3 suppliers must be capable of supplying and installing higher-level solutions requiring basic design, device/AV integration (e.g. basic operation and control systems), with more advanced cabling and installation services. Basic furniture and room integration are required at this level, including minor alterations such as dry-walling and electricity.

Bidders for level 3 solutions must adhere to all the following criteria, in addition to all criteria in previous levels. 
7.2.3. 
(a) If electrical alterations are made as part of the solution, the contractor must be a qualified electrician, who must ensure that the alterations are done according to applicable SABS electrical standards.
(b) All alterations to buildings or rooms/venues (including cabling, carpeting, painting) must be done in conjunction with DPW or the relevant landlord, and subject to DPW processes and policies.
(c) In case of PPP buildings that do not allow any alterations by a third party, the RFQ/RFP must make provision for this, and coordination must be done with the building landlord during implementation.
(d) Bidder must have at least one resource that is OEM-certified to design, install and program control systems from one or more OEMs.
(e) Professional project documentation, including plans, design schematics and venue layouts must be delivered as part of the project documentation.
(f) Bidder must have a list with details of at least 2 reference solutions/sites implemented previously. List must be included in the Annex where evidence is submitted. Evidence in the form of site references must be attached.
(g) Bidder must have available at least 2 resources with the relevant industry certifications or equivalents:  e.g.  Avixa CTS (Certified Technology Specialist) or related SAQA-recognised certifications such as BICSI or CompTIA.

BIDDER REQUIREMENTS: LEVEL 4
Level 4 suppliers must be capable of supplying and installing complete, integrated enterprise-level solutions such as organisation-wide AV and VC solutions, including immersive telepresence solutions. Extensive ICT/network integration is required, as well as advanced design, installation and cabling solutions. Solutions are typically organisation-wide and/or countrywide.

Bidders for level 4 solutions must adhere to all the following criteria, in addition to all criteria in previous levels.
7.2.4. 
(a) Bidder must be certified by the OEM/OSM for the products and services being provided. 
(b) Bidder must have certified resources with an industry-recognised design certification (e.g. Avixa CTS-D) available. Evidence in the form of certifications must be attached. 
(c) Bidder must have certified resources with an industry-recognised networking certification (e.g. Cisco CCNA). Evidence in the form of certifications must be attached. 
(d) Bidder must have a list with details of at least 3 enterprise-class reference solutions/sites implemented previously (e.g. Auditoriums). List must be included in the Annex where evidence is submitted. Evidence in the form of site references must be attached. 
(e) Bidder must have on staff at least 2 resources with the following industry certifications (or equivalents): Avixa CTS (Certified Technology Specialist) or related SAQA-recognised certifications such as BICSI or CompTIA.

BIDDER REQUIREMENTS: CONSULTANTS
Bidders for consultation services must adhere to all the following criteria.
7.2.5. 
(a) Bidders for consultation services must be certified and/or qualified to provide consultation for brand-independent solutions. Bidder must therefore have skills and experience on products/solutions from at least three competing OEMs to ensure brand independence. Evidence in the form of training/experience/certifications must be attached. 
(b) Bidders for consultation services must have sufficient skills and experience to consult on complex AVCT solutions. The following reference solutions/sites must be available: at least a 20-seat boardroom, or 10-site VC solution. Evidence in the form of site references must be attached.
(c) Bidders for consultation services must be BICSI-certified or equivalent. Evidence in the form of certifications must be attached.
(d) As a consultant, you, your company or anyone associated with you cannot respond to an RFQ resulting from the work you are reimbursed for.
(e) Consultant responding to this Request for Accreditation must sign off any proposals.

BIDDER REQUIREMENTS: ARCHITECTS
Bidders for design services must adhere to all the following criteria.
7.2.6. 
(a) Bidders for architecture services must be certified and/or qualified to provide designs for brand-independent solutions. Bidder must therefore have skills and experience on products/solutions from at least three competing OEMs to ensure brand independence. Evidence in the form of training/experience/certifications must be attached. 
(b) Bidders for architecture services must have sufficient skills and experience to design complex AVCT solutions. The following reference solutions/sites must be available: at least a 20-seat boardroom, or 10-site VC solution. Evidence in the form of site references must be attached. 
(c) Bidders for architecture services must be BICSI-certified or equivalent. Evidence in the form of certification must be attached. 
(d) Bidders for architecture services must have an industry recognised networking certification. Evidence in the form of certification must be attached. 
(e) As a consultant, you, your company or anyone associated with you cannot respond to an RFQ resulting from the work you are reimbursed for.
(f) AV/VC Architect responding to this Request for Accreditation must sign off any proposals.
(g) Bidder must have at least one resource that is certified to design, install and program control systems from one or more OEMs. The following Industry certifications or equivalents will be accepted: e.g Avixa CTS (Certified Technology Specialist) or related SAQA-recognised certifications such as BICSI or CompTIA.

BIDDER REQUIREMENTS: MAINTENANCE PROVIDERS
Bidders for support and maintenance services must adhere to all the following criteria, in addition to being at least a Level 1 or Level 2 bidder.
7.2.7. 
(a) Maintenance (including out-of-warranty services) must be accredited as such by the relevant OEM.
(b) Warranty supplied as part of a product must be honoured to ensure cost savings. This implies, if a product is still under warranty, government cannot pay for these services again.
(c) To be a certified maintenance provider, bidders must also be accredited by this accreditation process as at least a Level 2 bidder
(d) Maintenance providers cannot perform tasks required in Level 3 and Level 4 if not separately accredited for these levels.
[bookmark: _Toc109382936]BID EVALUATION STAGES
1. The bid evaluation process consists of several stages that are applicable according to the nature of the bid as defined in the table below.

	Stage
	Description
	Applicable for this bid

	Stage 1A	
	Administrative pre-qualification verification
	YES

	Stage 2A
	Technical Mandatory requirement evaluation
	YES

	Stage 2B
	Technical Functionality requirement evaluation
	NO

	Stage 2C
	Technical Proof of Concept requirement evaluation
	NO

	Stage 3
	Special Conditions of Contract verification
	YES

	Stage 4	
	Price / B-BBEE evaluation
	NO



The bidder must qualify for each stage to be eligible to proceed to the next stage of the evaluation.
[bookmark: _Toc435315888][bookmark: _Toc109382937]ADMINISTRATIVE PRE-QUALIFICATION
[bookmark: _Toc435315889][bookmark: _Toc109382938]ADMINISTRATIVE PRE-QUALIFICATION REQUIREMENTS
[bookmark: _Toc109382939]ADMINISTRATIVE PRE-QUALIFICATION VERIFICATION
1. The bidder must comply with ALL of the bid pre-qualification requirements in order for the bid to be accepted for evaluation.
If the Bidder failed to comply with any of the administrative pre-qualification requirements, or if SITA is unable to verify whether the pre-qualification requirements are met, then SITA reserves the right to – 
(a) Reject the bid and not evaluate it, or
(b) Accept the bid for evaluation, on condition that the Bidder must submit within 7 (seven) days any supplementary information to achieve full compliance, provided that the supplementary information is administrative and not substantive in nature.
[bookmark: _Toc435315890][bookmark: _Toc109382940]ADMINISTRATIVE PRE-QUALIFICATION REQUIREMENTS

1. Submission of bid response: The bidder has submitted a bid response documentation pack –  
0. delivered at the correct physical or postal address and within the stipulated date and time as specified in the “Invitation to Bid” cover page, and;
0. in the correct format as one original document, two copies and a copy on a memory stick.
(17) Attendance of briefing session: A Non-Compulsory Virtual Briefing session will be held on 02 August 2022
Registered Supplier. The bidder is, in terms of National Treasury Instruction Note 4A of 2016/17, registered as a Supplier on National Treasury Central Supplier Database (CSD).



[bookmark: _Toc435315891]
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[bookmark: _Toc109382941]TECHNICAL MANDATORY REQUIREMENTS
[bookmark: _Toc435315892][bookmark: _Toc109382942]TECHNICAL MANDATORY
[bookmark: _Toc109382943]INSTRUCTION AND EVALUATION CRITERIA
1. The bidder must comply with ALL the requirements by providing substantiating evidence in the form of documentation or information (attached to Annex B), failing which it will be regarded as “NOT COMPLY”.
1. The bidder must provide a unique reference number (e.g. binder/folio, chapter, section, page) to locate substantiating evidence in the bid response. During evaluation, SITA reserves the right to treat substantiation evidence that cannot be located in the bid response as “NOT COMPLY”.
1. SITA reserves the right to verify any of the substantiating evidence.
[bookmark: _Toc435315893][bookmark: _Ref455335758]The bidder must comply with ALL the TECHNICAL MANDATORY REQUIREMENTS in order for the bid to proceed to the next stage of the evaluation.
[bookmark: _Toc109382944]TECHNICAL MANDATORY REQUIREMENTS
[bookmark: _Toc435315895]
	TECHNICAL MANDATORY REQUIREMENTS
	Substantiating evidence of compliance
(used to evaluate bid)
	Evidence reference
(to be completed by bidder)

	1. BIDDER CERTIFICATION / AFFILIATION REQUIREMENTS
      (Applicable from level 1 to Level 4 solutions)
The bidder must be a registered OEM partner or reseller for each of the products or service categories which the bidder selected in OEM and Regional schedule (Annex D).  



	Attach to Annex B a valid OEM letter (as per example in Annex C, agreement) indicating that the bidder is a registered OEM Partner or Reseller who is authorised/accredited to supply the OEM’s products reseller for each of the products or service categories which the bidder selected in OEM and Regional schedule (Annex D).

Note (1): If the bidder does not have at least 1 OEM /Reseller relationship they will be disqualified.

Note (2): Failure to complete and Regional and OEM Schedule will result in disqualification.

Note(3): SITA reserves the right to verify the information provided.

	<Provide unique reference to locate substantiating evidence in the bid response – see Annex B, section 13.1 and Annex C>

	BIDDER EXPERIENCE AND CAPABILITY REQUIREMENTS 
         (Applicable for Level 1 to Level 4 Solutions)
The Bidder must provide reference details from at least one (1) customer to which an AV/VC service was provided in the past five (5) years for each of the products or service categories which the bidder selected in OEM and Regional schedule (Annex D).  


	The Bidder must provide at least one (1) customer to which the project or support service was provided in the past five (5) years for each of the products or service categories which the bidder selected in OEM and Regional schedule (Annex D)   by providing the following: 

21. By completing table 1 in section 13.4 in ANNEX B. 
21. Provide a reference letter from at least one (1) Customer for each customer reference indicated in table 1 for each of the products or service categories which the bidder selected in OEM and Regional schedule (Annex D).
Note (1): The references may be from the same, or multiple customers as long as the bidder provide reference details for each of the products or services the bidder has selected.

Note (2): SITA reserves the right to verify the information provided.
	<Provide unique reference to locate substantiating evidence in the bid response – see Annex B: 13.2, table 1>






	REGIONAL PARTICIPATION 
      (Applicable to level 1 to 4 Solutions) 
Bidders must indicate the region(s) for each of the ICT Services for each of the products or service categories which the bidder selected in OEM and Regional schedule (Annex D).  
	Bidders must indicate the region(s) they wish to respond to by:
(a)	Completing Annex D.
(b)  	Attach proof of operating business address for each of the regions selected in the Regional and OEM schedule (Annex D).

Note (1): The proof of business address must be in the bidder’s name.

Note (2): Failure to complete the requirements in (a) and (b) above will result in disqualification.

Note (3): SITA reserves the right to verify the information provided.

Note (4): Level 4 bidders must either have countrywide presence, or be able to service the entire South African Government regardless of province.
	<Provide unique reference to locate substantiating evidence in the bid response – see Annex B: 13.3>

	SPECIAL CONDITIONS OF CONTRACT
(Applicable to level 1 to 4 Solutions)
The Bidder must accept all the Special Conditions of Contract (SCC) as stated in Section 9, Annexure A3 of this bid Specification.
	The Bidder must accept all the Special Conditions of Contract (SCC) as stated in section 9, Annexure A3 of this bid Specification.  

Note (1): Failure to accept all the Special Conditions of Contract (SCC) as stated in section 9, Annexure A3 of this Bid Specification will result in disqualification.
	<Provide unique reference to locate substantiating evidence in the bid response – see Annex B: 13.4>


[bookmark: _Toc435315906]
1.2. [bookmark: _Toc70952148][bookmark: _Toc80795692]DECLARATION OF COMPLIANCE
	
	Comply
	Not Comply

	The bidder declares by indicating with an “X” in either the “COMPLY” or “NOT COMPLY” column that –

(a) The bid complies with each and every TECHNICAL MANDATORY REQUIREMENT as specified in SECTION 6.3 above; AND
(b) Each and every requirement specification is substantiated by evidence as proof of compliance.
	
	



[bookmark: _Toc109382945]TECHNICAL FUNCTIONALITY (NON-MANDATORY SPECIFICATIONS)
[bookmark: _Toc84087440][bookmark: _Toc84087441][bookmark: _Toc84087454][bookmark: _Toc84087456][bookmark: _Toc84087468][bookmark: _Toc84087469][bookmark: _Toc435315909][bookmark: _Toc1124543][bookmark: _Toc435315916][bookmark: _Toc109382946]TECHNICAL FUNCTIONALITY REQUIREMENTS
N/A

[bookmark: _Toc109382947]PROOF OF CONCEPT REQUIREMENT
N/A



[bookmark: _Toc435315921][bookmark: _Toc109382948]SPECIAL CONDITIONS OF CONTRACT (SCC)
[bookmark: _Toc109382949]SPECIAL CONDITIONS OF CONTRACT
[bookmark: _Ref455588818][bookmark: _Ref455588837][bookmark: _Toc109382950]INSTRUCTION
1. The successful supplier will be bound by Government Procurement: General Conditions of Contract (GCC) as well as this Special Conditions of Contract (SCC), which will form part of the signed contract with the successful Supplier. However, SITA reserves the right to include or waive the condition in the signed contract.
[bookmark: _Ref455588887]SITA reserves the right to –
(a) Negotiate the conditions, or
(b) Automatically disqualify a bidder for not accepting these conditions;
(c) Accredit multiple bidders for multiple product suites;
(d) To accredit a specific item on the RFB should it be the first latest technology offered and not provided by other bidders on the list within a specific category;
(e) Right to Audit: SITA reserves the right, before entering into a contract, to conduct or commission an external service provider to conduct probity to ascertain whether a qualifying bidder has the technical capability to provide the goods and services as required by this tender;
(f) SITA reserve a right to include Rate Card in future. 
[bookmark: _Toc435315923][bookmark: _Ref455338564]In the event that the bidder qualifies the proposal with own conditions, and does not specifically withdraw such own conditions when called upon to do so, SITA will invoke the rights reserved in accordance with subsection 9.1(2) above.
The bidder must complete the declaration of acceptance as per section 9.3 below by marking with an “X” either “ACCEPT ALL” or “DO NOT ACCEPT ALL”, failing which the declaration will be regarded as “DO NOT ACCEPT ALL” and the bid may be disqualified.
[bookmark: _Ref455589115][bookmark: _Ref455589123][bookmark: _Ref455589162][bookmark: _Toc109382951]SPECIAL CONDITIONS OF CONTRACT
1. CONTRACTING CONDITIONS
23. Formal Contract. The Supplier must enter into a formal written Contract (Agreement) with SITA (internal) or Government Department.
23. Right of Award. SITA reserves the right to award the contract for required goods or services to multiple Suppliers.
23. Right to Audit. SITA reserves the right, before entering into a contract, to conduct or commission an external service provider to conduct a financial audit or probity to ascertain whether a qualifying bidder has the financial wherewithal or technical capability to provide the goods and services as required by this tender. 
1. DELIVERY ADDRESS
[bookmark: _Hlk87535746]The supplier must deliver the required products or services at the delivery address which will be indicated during the engagement process.
1. SERVICES AND PERFORMANCE METRICS
(a) The Supplier is responsible to report to SITA on a quarterly basis details of any business done (Department, Province, Product/Service Category, Value).
9.2.1 [bookmark: _Toc435315901][bookmark: _Toc109382952]CERTIFICATION, EXPERTISE AND QUALIFICATION
1. BIDDER REQUIREMENTS: Standards and Technical criteria
All bidders must adhere to the following criteria irrespective of the level they apply for.
7.2.8. 
(a) ICT-based products that have not been certified via the formal SITA Technology Certification process (www.sita.co.za/prodcert.htm) may under no circumstances be supplied or quoted via this contract. Supply or quotation of such products under to Government will constitute a breach of contract. 
(b) Bidders may only offer SITA-certified products as part of any solution proposed for an RFQ/RFP. Departments will ensure that only products that are SITA-certified are considered as part of the solution during evaluation of the RFP/RFQ.
(c) In support of the above, OEMs (manufacturers or brand representatives) must have a Memorandum of Agreement (MoA) concluded with SITA for product certification, and subsequently get their products certified in terms of the Technology Certification Process (www.sita.co.za/prodcert.htm). Any brands that do not have an MoA in place by the closing date of this bid will not be accredited for this contract.
(d) A process exists whereby products outside of contract may be supplied to Government, but this must be explicitly noted, and is outside the scope of this contract.
(e) In line with the SITA AVCT Deployment Guide (www.sita.co.za/prodcert.htm), the best-suited device or solution must be deployed for each application or user requirement, considering possible requirements for future upgrades and price vs. lifecycle cost considerations. The selection process must be informed by the user requirement specification published as part of the RFQ/RFP process.
(f) All offered products, associated components and accessories must be designed and manufactured according to commercial AVCT standards using professional, AV-grade materials and sub-components for corporate applications. No residential, consumer grade or other non-related products will be allowed.
(g) All cables and connectors must be produced to AVCT standards to ensure highest-quality AV signals. E.g. double connectors, adapters, gender changers. will not be acceptable. Where possible, metal connector shrouds must be used for electromagnetic screening.
(h) Cables and connections must be labelled according to accepted AVCT standards to allow easy support and maintenance.
(i) Table-mounted laptop popup points must be spring-loaded, with SA-compatible connectors where applicable. All laptop connection cables (flyleads, video and audio cables) must be installed and integrated as part of the solution (on-line), i.e. the cables should not be stored separately, but housed inside the popup unit. Unless otherwise indicated, only SA-standard power sockets must be included.
(j) Integrators and installers must adhere to all national electrical, building, safety and construction standards when implementing AVCT solutions as part of this contract.
(k) Where applicable, the delivered solution or product must include standard power and signal cables (data, video, audio, power), full-function remote control (incl. batteries), warranty, documentation, packaging and delivery
(l) Where required, playback and recording devices must support multiple industry-standard media formats including e.g. MP4, WMA, WAV, AAC, AVC, HEVC, MP3.
(m) User manuals and setup guidelines for the complete system must be included in quoted price for all components and/or devices.
(n) For the purposes of this accreditation, batteries (e.g. for remote controls and other portable devices) are deemed to be consumables with a minimum mandatory warranty of 12 months.
(o) Where applicable, all devices and systems must be compatible with AV control systems (supporting connections and APIs for control programming) to facilitate integration into venue management systems.
(p) Wall- and ceiling-mount components must fit into standard SA-size electrical wall boxes or ceiling tiles.
(q) Where applicable, external finish on components must be adaptable to client decor requirements (e.g. wood finish)
(r) Unless specified otherwise in the RFQ/RFP, projection screens shall be matt white, high-brightness, have at least a 1.0 gain factor, at least a 50-degree viewing angle, 4:3 or 16:9 aspect ratio, and 72" – 120" diagonal size). Deviation from this will be allowed solely based on documented client requirements.
(s) All IP network-connected devices must provide IPv4 and IPv6 compatibility
(t) All wireless LAN (WiFi) devices must support wireless encryption and security standards, including 802.1X, IPSEC, WPA2 and WPA3. In addition, Government and SITA security policies and procedures must be followed.
(u) The minimum technology specifications/standards for offered products are detailed in the Technical specifications as per the SITA Product Certification Process. No products may be supplied to Government that have not undergone the certification process, and all standards specified in the Technical specifications must be adhered to in the final solution.
1. LOGISTICAL CONDITIONS
(a) [bookmark: _Toc448483118]Hours of work. Information will be specified in the Work Packages. 
(b) In the event that SITA grants the Supplier permission to access SITA's Environment including hardware, software, internet facilities, data, telecommunication facilities and/or network facilities remotely, the Supplier must adhere to SITA's relevant policies and procedures (which policy and procedures are available to the Supplier on request) or in the absence of such policy and procedures, in terms of, best industry practice.
(c) Tools of Trade. Information will be specified in the Work Packages.
(d) On-site and Remote Support. Information will be specified in the Work Packages.
(e) Support and Help Desk. Information will be specified in the Work Packages.
1. SKILLS TRANSFER AND TRAINING
(a) The Supplier must provide certified training on the proposed solution or product to management and technical staff to enable SITA or Government to operate and support the product or solution after implementation.
(b) The nature of the training must be formal or informal hands-on.
1. REGULATORY, QUALITY AND STANDARDS
(a) The Supplier must for the duration of the contract ensure compliance with <ISO/IEC General Quality Standards, ISO9001>
(b) The Supplier must for the duration of the contract ensure compliance with <IEC/ISO Manufacturing and Workmanship quality condition>
(c) The Supplier must for the duration of the contract ensure compliance with Protection of Personal Information Act (POPIA).
(d) The Supplier must for the duration of the contract ensure compliance with <IEC/ISO Environmental conditions>
1. PERSONNEL SECURITY CLEARANCE
(a) The Supplier personnel who are required to work with information related to NATIONAL SECURITY must have a valid South African security clearance or must apply within 30 days of the signed contract for a security clearance to the level of CONFIDENTIAL, SECRET or TOP SECRET at the expense of the Supplier from the South African State Security Agency or duly authorised Personnel Security Vetting entity of SA Government.
(b) The Supplier personnel who are required to work with GOVERNMENT CLASSIFIED information or access government RESTRICTED areas must be a South African Citizen and at the expense of the Supplier be security vetted (pre-employment screening, criminal record screening and credit screening).
(c) The Supplier must ensure that the security clearances of all personnel involved in the Contract remains valid for the period of the contract.
1. CONFIDENTIALITY AND NON-DISCLOSURE CONDITIONS
(a) The Supplier, including its management and staff, must before commencement of the Contract, sign a non-disclosure agreement regarding Confidential Information.
(b) Confidential Information means any information or data, irrespective of the form or medium in which it may be stored, which is not in the public domain and which becomes available or accessible to a Party as a consequence of this Contract, including information or data which is prohibited from disclosure by virtue of:
(i) the Promotion of Access to Information Act, 2000 (Act no. 2 of 2000);
(ii) being clearly marked "Confidential" and which is provided by one Party to another Party in terms of this Contract;
(iii) being information or data, which one Party provides to another Party or to which a Party has access because of Services provided in terms of this Contract and in which a Party would have a reasonable expectation of confidentiality;
(iv) being information provided by one Party to another Party in the course of contractual or other negotiations, which could reasonably be expected to prejudice the right of the non-disclosing Party;
(v) being information, the disclosure of which could reasonably be expected to endanger a life or physical security of a person;
(vi) being technical, scientific, commercial, financial and market-related information, know-how and trade secrets of a Party;
(vii) being financial, commercial, scientific or technical information, other than trade secrets, of a Party, the disclosure of which would be likely to cause harm to the commercial or financial interests of a non-disclosing Party; and
(viii) being information supplied by a Party in confidence, the disclosure of which could reasonably be expected either to put the Party at a disadvantage in contractual or other negotiations or to prejudice the Party in commercial competition; or
(ix) information the disclosure of which would be likely to prejudice or impair the safety and security of a building, structure or system, including, but not limited to, a computer or communication system; a means of transport; or any other property; or a person; methods, systems, plans or procedures for the protection of an individual in accordance with a witness protection scheme; the safety of the public or any part of the public; or the security of property; information the disclosure of which could reasonably be expected to cause prejudice to the defence of the Republic; security of the Republic; or international relations of the Republic; or plans, designs, drawings, functional and technical requirements and specifications of a Party, but must not include information which has been made automatically available, in terms of the Promotion of Access to Information Act, 2000; and information which a Party has a statutory or common law duty to disclose or in respect of which there is no reasonable expectation of privacy or confidentiality.
(c) Notwithstanding the provisions of this Contract, no Party is entitled to disclose Confidential Information, except where required to do so in terms of a law, without the prior written consent of any other Party having an interest in the disclosure.
(d) Where a Party discloses Confidential Information which materially damages or could materially damage another Party, the disclosing Party must submit all facts related to the disclosure in writing to the other Party, who must submit information related to such actual or potential material damage to be resolved as a dispute.
(e) Parties may not, except to the extent that a Party is legally required to make a public statement, make any public statement or issue a press release which could affect another Party, without first submitting a written copy of the proposed public statement or press release to the other Party and obtaining the other Party's prior written approval for such public statement or press release, which consent must not unreasonably be withheld.
1. [bookmark: _Toc448483285]GUARANTEE AND WARRANTIES
The guarantee and warranties specific requirements will be provided during the RFQ process (minimum of 3 years on-site from date of delivery). 
1. [bookmark: _Toc402958037][bookmark: _Toc448483311][bookmark: _Toc448872276]INTELLECTUAL PROPERTY RIGHTS 
(a) [bookmark: _Toc448483312][bookmark: _Ref348437513]SITA retains all Intellectual Property Rights in and to SITA's Intellectual Property. As of the Effective Date, the Supplier is granted a non-exclusive license, for the continued duration of this Contract, to perform any lawful act including the right to use, copy, maintain, modify, enhance and create derivative works of SITA's Intellectual Property for the sole purpose of providing the Products or Services to SITA pursuant to this Contract; provided that the Supplier must not be permitted to use SITA's Intellectual Property for the benefit of any entities other than SITA without the written consent of SITA, which consent may be withheld in SITA's sole and absolute discretion. Except as otherwise requested or approved by SITA, which approval is in SITA's sole and absolute discretion, the Supplier must cease all use of SITA's Intellectual Property, at of the earliest of: 
(i) [bookmark: _Toc448483313]termination or expiration date of this Contract; 
(ii) [bookmark: _Toc448483314]the date of completion of the Services; and 
(iii) [bookmark: _Toc448483315]the date of rendering of the last of the Deliverables. 
(b) [bookmark: _Toc448483317]SITA, at all times, owns all Intellectual Property Rights in and to all Bespoke Intellectual Property. 
(c) [bookmark: _Toc448483320]Save for the license granted in terms of this Contract, the Supplier retains all Intellectual Property Rights in and to the Supplier’s pre-existing Intellectual Property that is used or supplied in connection with the Products or Services.
(13) [bookmark: _Hlk95136907]GENERAL
33. The supplier will be bound by Government Procurement: General Conditions of Contract.
33. (GCC) as well as this Special Conditions of Contract (SCC), which will form part of the signed contract with the Supplier. However, SITA reserves the right to include or waive the condition in the signed contract.
33. SITA reserves the right to:
(i) Negotiate the conditions, or
(ii) Automatically disqualify a bidder for not accepting these conditions.
(iii) Right to Audit: SITA reserves the right, before entering into a contract, to conduct or commission an external service provider to conduct probity to ascertain whether a qualifying bidder has the technical capability to provide the goods and services as required by this tender.
(g) “The parties in this Agreement agree that the offer price of all the equipment shall be at the wholesale price or below wholesale price as agreed with the OEM. Should, at any time during the existence of the agreement that the offered price which is higher than the wholesale price or as agreed with the OEM, SITA client shall be entitled to such wholesale price with the exclusion of the mark-up which the reseller may have charged”.
NOTE: These conditions will form part of the contract obligations and suppliers are expected to comply in order for SITA to conclude an agreement with the potential suppliers. Failure to comply during finalisation of a contract may result to disqualification.
(14) COUNTER CONDITIONS
Bidders’ attention is drawn to the fact that amendments to any of the Bid Conditions or setting of counter conditions by bidders may result in the invalidation of such bids.
(15) FRONTING
(a)	The SITA supports the spirit of Broad Based Black Economic Empowerment and recognizes that real empowerment can only be achieved through individuals and businesses conducting themselves in accordance with the Constitution and in an honest, fair, equitable, transparent and legally compliant manner. Against this background the SITA any form of fronting.
(b)	The SITA, in ensuring that bidders conduct themselves in an honest manner will, as part of the bid evaluation processes, conduct or initiate the necessary enquiries/investigations to determine the accuracy of the representation made in bid documents. Should any of the fronting indicators as contained in the Guidelines on Complex Structures and Transactions and Fronting, issued by the Department of Trade and Industry, be established during such enquiry/investigation, the onus will be on the bidder / contractor to prove that fronting does not exist. Failure to do so within a period of 14 days from date of notification may invalidate the bid / contract and may also result in the restriction of the bidder/contractor to conduct business with the public sector for a period not exceeding ten (10) years, in addition to any other remedies SITA may have against the bidder/contractor concerned.
(16) BUSINESS CONTINUITY AND DISASTER RECOVERY PLANS
The bidder confirms that they have written business continuity and disaster recovery plans that define the roles, responsibilities and procedures necessary to ensure that the required services under this bid specification is in place and will be maintained continuously in the event of a disruption to the bidder’s operations, regardless of the cause of the disruption.


(17) [bookmark: _Toc340574991]PRODUCT ADHERANCE / MODEL CHANGE
33. In the event where a bidder offers a product/service against an item and the item is subsequently awarded to the bidder, it is required of the contractor to continue to supply the model awarded throughout the contract period. 
33. In the event that the product/service is discontinued, SITA Contract Management must be notified of such an occurrence and an official amendment will be issued.
33. In the case where equipment has been discontinued and or replaced with a new product/service, the contractors are required to submit letters from manufacturer/suppliers stating the changes.
33. Furthermore, contractors are to take note that the price of the new product/service should not differ from the current bid price of the original model.
33. The new product/service must adhere to the minimum specification for the item category.
33. Contractors are not to deliver new products/services prior to approval of model changes by the SITA.
(18) ENGAGEMENT MODEL (Rules of Engagement)
· Memorandum of Understanding will be signed with successful bidders to be placed on the Master Agreement with SITA that will thereafter follow due process in terms of the engagement model. 
· The engagement model could entail direct sourcing, competitive quotations and/ or rotation of suppliers depending on ranking through the RFB process.
· The RFB list will be refreshed periodically to allow the inclusion of more service providers, unless there are insufficient coverage (regions) or brands 
· Specific requirements will be provided during the engagement process.
· Travelling and accommodation must be included in solution cost.
· The specific CIDB requirements will be specified during the relevant procurement process based on the scope of work to call off this transversal.
· Any Local content requirements must be considered in accordance with the specific SCM policy of the Department.
· The Specific Compensation compliance requirement (COID) will be specified during the relevant procurement process based on the scope of work.

(19) SUPPLIER DUE DILIGENCE
SITA reserves the right to conduct supplier due diligence prior to final award or at any time during the Contract period and this may include pre-announced/ non-announced site visits. During the due diligence process the information submitted by the bidder will be verified and any misrepresentation thereof may disqualify the bid or Contract in whole or parts thereof.
[bookmark: _Toc435315924][bookmark: _Ref455338474][bookmark: _Toc109382953]DECLARATION OF ACCEPTANCE
	
	ACCEPT ALL
	DO NOT ACCEPT ALL

	The bidder declares to ACCEPT ALL the Special Condition of Contract as specified in section 9.2 above by indicating with an “X” in the “ACCEPT ALL” column.
 
	
	

	NOTE: 
Bidders must ACCEPT ALL the Special Condition of Contract as specified in section 9.2, failing which will result in Disqualification



[bookmark: _Toc83146020][bookmark: _Toc80660002][bookmark: _Toc109382954]COSTING AND PRICING
[bookmark: _Toc435315925][bookmark: _Toc69812195][bookmark: _Toc435315936][bookmark: _Toc109382955]Costing and Pricing
N/A
[bookmark: _Toc435315942][bookmark: _Toc109382956]ANNEX A.5. TERMS AND DEFINITIONS
11. [bookmark: _Toc109382957]ABBREVIATIONS
	Abbreviations/ acronyms
	Description

	AV
	Audio-visual

	AVCT
	Audio-visual Communications Technology

	AVoIP
	AV over IP networks

	B-BBEE
	Broad-Based Black Economic Empowerment

	BEE
	Black Economic Empowerment

	BICSI
	Building Industry Consulting Service International

	BOM
	Bill of Material

	CIDB
	Construction Industry Development Board

	CSD
	Central Supplier Database

	DP
	DisplayPort

	DPSA
	Department of Public Service and Administrations

	DVI
	Digital Video Interface

	EMI
	Electromagnetic Interference

	GCC
	General Conditions of Contract

	H.323
	VC over IP networks

	HDMI
	High Definition Multimedia Interface

	ICT
	Information Communication Technology

	IPT
	IP Telephony

	IPvx
	Internet Protocol version (e.g. IPv6)

	IS
	Information Systems

	IT
	Information Technology

	LCD
	Liquid Crystal Display

	LFD
	Large Format Display

	MCU
	Multi-Conferencing Unit

	MIOS
	Minimum Interoperability Standards

	MoA
	Memorandum of Agreement (for OEMs)

	MTBF
	Mean Time Before Failure: measured for entire system with all mandatory components

	MTTR
	Mean Time To Repair: measured with engineer on-site with spares in-hand; swap-out also acceptable

	NAT
	Network Address Translation

	NIPP
	National Industrial Participation Programme

	OEM
	Original Equipment Manufacturer

	PC
	Personal Computer

	PD
	Public Display

	PFMA
	Public Finance Management Act

	PO
	Purchase Order

	PPPFA
	Preferential Procurement Policy Framework Act

	QoS
	Quality of Service

	RFQ/P/A
	Request for Quotation/Proposal/Accreditation

	RSA
	Republic of South Africa

	SCC
	Special Conditions of Contract

	SIP
	Session Initiation Protocol

	SITA
	State Information Technology Agency SOC Ltd

	SLA
	Service Level Agreement

	SSA
	State Security Agency 

	UC
	Unified Communications solutions

	USB
	Universal Serial Bus

	VC
	Videoconferencing

	VOIP
	Voice Over IP

	WiFi
	Wireless LAN (802.11)


12. [bookmark: _Toc109382958]DEFINITIONS
Definitions in this section supersede all definitions in SBD 6.1 that may conflict with these.
The State Information Technology Agency (SOC) Ltd [hereinafter referred to as SITA] is a company with limited liability duly incorporated in accordance with the Companies Act of the Republic of South Africa, company registration number 1999/001899/07, and in terms of the State Information Technology Agency Act No. 88 of 1998 [Hereinafter referred to as “SITA Act”] as amended by SITA Amendment Act (Act 38 of 2002).
SITA is mandated in accordance with section 7 of the Act to render Information and Communications Technology (ICT) services to government departments, and to act as the procurement agency of the South African Government.
“Memorandum of Agreement” – an agreement between SITA and an OEM defining including roles and responsibilities between the parties. 
“OEM” – Original Equipment Manufacturer, or legal entity properly mandated by the manufacturer as the sole owner of a product brand in South Africa.
“Refresh process” – a periodic process whereby additional service providers and OEMs can be added to this contract. The refresh process is separate from the MoA process: OEMs are not automatically added to the contract by virtue of concluding a MoA. For the purpose of this accreditation, the refresh process will be scheduled to take place regularly.
 “Solution levels” – Four (4) differentiated levels of solution complexity addressed by this accreditation. The levels are defined as follows:
Consultant: Is qualified to provide designs for brand-independent solutions from at least three competing OEMs. Industry certifications CTS – Certified Technology Specialist (Avixa), CTS-D – Design (Avixa), CTS-I – Install Certified AV (Avixa) or Equivalent SAQA-recognised qualifications.
Architect: Architect is a more senior to a consultant and is qualified to provide designs for brand-independent solutions from at least three competing OEMs. Industry certifications CTS – Certified Technology Specialist (Avixa), CTS-D – Design (Avixa), CTS-I – Install Certified AV (Avixa), or Equivalent SAQA-recognised qualifications.
Maintenance services: Maintenance services including out-of-warranty services but must be accredited by the relevant OEM for maintaining and repairing of products.
“Successful Bidder” – 	 a supplier responding to an RFQ/RFP with whom the order is placed and who is contracted to execute the work as detailed in the accreditation.
“Transversal term contract” means a contract with one or more suppliers for the supply of information technology goods or services over a period, required by more than one department or public body according to approved user requirement specifications, with overall pricing of goods being firm, unless otherwise provided for in the contract as established in terms of section 10 of the SITA Regulations.
“Warranty, maintenance and support” – all products supplied under this contract will include a mandatory hardware warranty covering parts and labour, as well as maintenance and support in terms of the service level as defined in the detail technical specifications (as per Product Certification). The period of this warranty and support will typically be 3 years or longer. In general, the warranty and support must be delivered on-site, except where otherwise noted in the Product Certification specifications. The support requirements may vary according to category, but within each category the same conditions will apply.
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(Applicable from level 1 to Level 4 solutions)
The Bidder must attach a valid OEM letter (as per example in Annex C, agreement) indicating that the bidder is a registered OEM Partner or Reseller who is authorised/accredited to supply the OEM’s products  reseller for each of the products or service categories which the bidder selected in OEM and Regional schedule (Annex D) here.

Note (1): If the bidder does not have at least 1 OEM /Reseller relationship they will be disqualified.

Note (2): Failure to complete and Regional and OEM Schedule will result in disqualification.

Note (3): SITA reserves the right to verify the information provided.

13.2 BIDDER EXPERIENCE AND CAPABILITY REQUIREMENTS 
(Applicable for Level 1 to Level 4 Solutions )
The Bidder must provide at least one (1) customer to which the project or support service was provided in the past five (5) years for each of the products or service categories which the bidder selected in OEM and Regional schedule (Annex D) as follows: 

(i) 	 By completing table 1 below. 
(ii)	The Bidder must provide a reference letter from at least one (1) Customer for each customer reference indicated in table 1 for each of the products or service categories which the bidder selected in OEM and Regional schedule (Annex D)and attach it here.
Note (1): The references may be from the same, or multiple customers as long as the bidder provide reference details for each of the products or services the bidder has selected.

Note (2): SITA reserves the right to verify the information provided.

13.4.1	Customer Reference Project Details:

Complete table 1 below

(i) The Bidder must provide a reference letter from at least one (1) Customer for each customer reference indicated in table 1 for for each of the products or service categories which the bidder selected in OEM and Regional schedule (Annex D).
(ii) Project end-date must be current or not older than five (5) years from date this bid is advertised,
(iii) Scope of work must be related to the capability selected for participation.

Table 1:
	No
	Category Selected 
(As per Annex D)
	Company name
	Reference Person Name, Tel and/or email
	Project Scope of work 
	Project Start and End-date

	1
	
	<Company name>
	<Person Name>
<Tel>
<Email>
<Physical Address>
	< Provide the details of the scope for work or services provided> 
	Start Date:
End Date:

	2
	
	
	
	
	

	3
	
	
	
	
	

	4
	
	
	
	
	

	5
	
	
	
	
	




13.4.2.	Customer Reference Letters:
The Bidder must provide a reference letter from at least one (1) Customer for each customer reference indicated in table 1 for each of the products or service categories which the bidder selected in OEM and Regional schedule (Annex D) and attach it here.

13.5	REGIONAL PARTICIPATION 
      	(Applicable to level 1 to 4 Solutions) 
Bidders must indicate the region(s) for each of the ICT Services for each of the products or service categories which the bidder selected in OEM and Regional schedule (Annex D).  

Bidders must indicate the region(s) they wish to respond to by:
(a)	Completing Annex D and attach it here.
(b)  	Attach proof of operating business address for each of the regions selected in the Regional and OEM schedule (Annex D) and attach it here.

Note (1): The proof of business address must be in the bidder’s name.

Note (2):  Failure to complete the requirements in (a) and (b) above will result in disqualification.

Note (3): SITA reserves the right to verify the information provided.

Note (4):  Level 4 bidders must either have countrywide presence, or be able to service the entire South African Government regardless of province.

Only one of the following will be accepted as proof of business address:

(a) A utility bill reflecting the name and residential address of the company;
(b) A recent signed lease or rental agreement or rental statement reflecting the name and residential address of the company;
(c) Utilities account e.g. rates, taxes, water, electricity, issued by a Body Corporate / Share Block Association;
(d) Municipal rates reflecting the name and residential address of the company;
(e) Mortgage statement from a financial institution reflecting the name and residential address of the company;
(f) A letter from a municipal representative (e.g. ward councilor), on the municipality’s letterhead, confirming that a business is permitted to operate on land managed/serviced by that municipality, bearing the stamp of the relevant municipal authority;
(g) A letter from a traditional authority confirming that the business is permitted to operate on communal land, signed by the relevant traditional authority and stamped with a stamp issued by government.
(h) A copy original title deeds issued by the Deeds Registry with the ERF description is allowed provided the company name, erf/stand and city/township details are reflected on the document
(i) Affidavit by the landlord / property owner / lessee confirming that the company operates from the property that is owned, rented. NOTE: The landlord/lessee is required to submit a document reflecting the operating address.

13.6 SPECIAL CONDITIONS OF CONTRACT
		(Applicable to level 1 to 4 Solutions)
The Bidder must accept all the Special Conditions of Contract (SCC) as stated in section 9, Annexure A3 of this bid Specification.  

Note (1):  Failure to accept all the Special Conditions of Contract (SCC) as stated in section 9, Annexure A3 of this Bid Specification will result in disqualification.



ANNEX C: OEM BRAND CONFIRMATION
The following is a sample/template letter that OEMs must use to verify accreditation of approved partners for purposes of this bid. Bidders must submit this letter (duly authorised by the relevant OEM) for each product brand offered for this bid.
Note: Distributor partner letters will not be sufficient to prove brand accreditation: the bidder must explicitly be listed as being accredited for each specific brand by a duly delegated brand representative (e.g. OEM or approved distributor).
<Official OEM/Brand legal entity Letterhead>

I hereby confirm that we are an OEM registered with SITA and our organisation is the Brand Legal entity for ______________ and that I am duly authorised to issue such letter/certificate.

As OEM or Brand Legal owner, we take responsibility to empower and support _______________ (bidder), and certify them to supply the product categories indicated below to the South African Government:

	Categories (mark applicable categories with X)

	Conferencing and Collaboration: Video Endpoints
	

	Conferencing and Collaboration: Voice Endpoints
	

	Conferencing and Collaboration: Peripherals
	

	Conferencing and Collaboration: Infrastructure
	

	Imaging and Display: Projectors
	

	Imaging and Display: Large-format Displays
	

	Collaboration & Information Sharing
	

	Imaging and Display: Display Wall Solutions & Components
	

	Cameras & Visualisers
	

	Recording, Playback and Speech Processing
	

	AV signalling, Control Systems and Management
	

	Additional Audio and Video components
	

	Services: Maintenance 
	



Where skills or qualifications are lacking, we commit to supporting the supplier to develop in these areas.

We commit that we will support, train and up-skill the supplier to represent our brand in a capable manner. In the event that the supplier’s qualifications lapse, we will inform SITA immediately. Also, if the supplier’s skills base improves in any of these areas, we will notify SITA of their increased capabilities.

We confirm that we have had an established relationship with RESELLER and that we will support any solutions rolled out by the reseller in the South African Government as stipulated in the OEM Memorandum of Agreement (www.sita.co.za/prodcert.htm)

<Duly authorised signature>
<Position>


image2.png
) Complex, enterprise-wide solution:
Network integration, e.g. Large countrywide videoconferencing

systems; Unified communications; Auditorium or conference
venues; Complex delegate systems (translation, etc.)

e Design & integration of complete solution:

E.g. boardroom with display, audio, control
system, cabling;

Limited installation:
E.g. roof-mounted projector,
simple delegate system

# of suppliers

Standalone products:
E.g. projector,
monitor,




image1.png





 


1


 


of 


2


 


CONFIDENTIAL


 


 


BID SPECIFICATION


 


COVER PAGE (SUMMARY)


 


 


   


BIDDERS MUST SUBMIT ANNEXURE 1 TOGETHER WITH THE MAIN BID DOCUMENT


 


RF


B


 


No:


 


RF


B 2009/2022


 


Description


 


ESTABLISHMENT OF A TRANSVERSAL CONTRACT (RFB2009) BY 


APPOINTING A PANEL OF APPROVED SERVICE PROVIDERS TO SUPPLY, 


INSTALL, MAINTAIN AND SUPPORT AUDIO


-


 


VISUAL COMMUNICATIONS 


TECHNOLOGY AND SOLUTIONS FOR A PERIOD OF 3 (THREE) YEARS


 


Publication Date


 


22 July


 


2


022


 


Virtual Vendor 


Briefing Session 


 


 


A Non


-


Compulsory


 


Virtual Briefing Session will be held as follows:


 


Date: 


0


2


 


August 


2022


 


Time: 11h00 am (South African Time)


 


Venue: Online (Teams) 


 


Link: 


Click here to join the meeting


 


 


 


Closing Date for 


questions / 


queries


 


10


 


August


 


2022


 


Proposal 


Submission 


Address 


 


Tender Office 


-


 


459


 


Tsitsa Street, Erasmuskloof, Pretoria, 0105


 


RFQ Closing 


Details and 


Address


 


Date: 


16 August


 


2022


 


Time: 11h00 am (South African Time)


 


Address: Tender Office, Pongola in Apollo, 459 Tsitsa Street, Erasmuskloof, 


Pretoria (Head Office)


 


RFQ Validity 


Period


 


120


 


days from the Closing Date 


 


 


NOTE 1: 


PROSPECTIVE BIDDERS MUST BE REGISTERED ON NATIONAL TREASURY’S CENTRAL 


SUPPLIER DATABASE (CSD) PRIOR TO SUBMITTING BIDS.


 


 




  1   of  2   CONFIDENTIAL     BID SPECIFICATION   COVER PAGE (SUMMARY)         BIDDERS MUST SUBMIT ANNEXURE 1 TOGETHER WITH THE MAIN BID DOCUMENT  

RF B   No:  RF B 2009/2022  

Description  ESTABLISHMENT OF A TRANSVERSAL CONTRACT (RFB2009) BY  APPOINTING A PANEL OF APPROVED SERVICE PROVIDERS TO SUPPLY,  INSTALL, MAINTAIN AND SUPPORT AUDIO -   VISUAL COMMUNICATIONS  TECHNOLOGY AND SOLUTIONS FOR A PERIOD OF 3 (THREE) YEARS  

Publication Date  22 July   2 022  

Virtual Vendor  Briefing Session     A Non - Compulsory   Virtual Briefing Session will be held as follows:   Date:  0 2   August  2022   Time: 11h00 am (South African Time)   Venue: Online (Teams)    Link:  Click here to join the meeting      

Closing Date for  questions /  queries  10   August   2022  

Proposal  Submission  Address   Tender Office  -   459   Tsitsa Street, Erasmuskloof, Pretoria, 0105  

RFQ Closing  Details and  Address  Date:  16 August   2022   Time: 11h00 am (South African Time)   Address: Tender Office, Pongola in Apollo, 459 Tsitsa Street, Erasmuskloof,  Pretoria (Head Office)  

RFQ Validity  Period  120   days from the Closing Date   

  NOTE 1:  PROSPECTIVE BIDDERS MUST BE REGISTERED ON NATIONAL TREASURY’S CENTRAL  SUPPLIER DATABASE (CSD) PRIOR TO SUBMITTING BIDS.    

