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	REQUEST FOR INFORMATION

Instructions on Completion of Request for Information Document.
Sections 2 are to be completed by the vendor.
SAA will be glad to accept any information you can offer on the commodity as stated.
This request for information must be completed in English and the prices must be stated in South Africa Rand.




	


SECTION 1 

Request for Information Details
SAA invites Uniform and Uniform Accessories Service Providers to submit information for the provision of staff uniforms and accessories for SAA Cabin Crew, Ground and Flight Deck Crew

1. Background
South African Airways (SOC) Ltd is a registered South African Company that provides scheduled revenue passenger flights to the general public. SAA has been in operation since 1934 and currently provides scheduled flights to the Domestic and Regional market sectors with intended expansion to the international market sectors.   
SAA uniform is an important element of the company’s comprehensive brand strategy experience and as such SAA’s uniform need not only be practical, comfortable, functional, and durable and SABS compliant but also fulfil the important role of reinforcing the company’s brand identity and uphold our corporate image.
The current Cabin and Ground crew uniform was designed by Errol Arendz (Fashion designer and courtier) and introduced in 2001.  
Product development and Procurement are in constant contact with the Corporate Clothing Store, Line Managers and front line staff regarding the uniform and any challenges they face.  We also worked closely with manufacturers and the SABS to monitor the garments quality and adherence to specifications. As well as rectifying any problems that may arise during or after manufacturing.
We have made many modifications with the current uniform however; we have reached a situation whereby we cannot proceed with amendments to the uniform without making ‘noticeable’ design changes.
The past 3 years have changed the playing field in textile industry, South Africa has seen a lot of fabric mills and manufacturing companies closing down. As SAA we want to continue to provide a great customer service to SAA clients, with employees still looking presentable whilst there are limited budgets available. 
SAA therefore invites all the Manufacturing Service Providers to share information on the best solutions or available fabric that is manufactured locally to produce uniform for SAA staff as per the specifications, as attached; as well as associated options and costings.
2. Specifications
Attached current Uniform Specifications 
3. Requirements:
Confirmation that the bidder is interested and capable to supply uniforms to South African Airways’ ground crew, cabin crew and flight deck as per the specifications.
Bidders to supply a Presentation (PPT or Word doc) to include:
· their company background, 
· clear explanation of experience in supplying uniforms to corporate companies,
· knowledge of local sourcing/content of textile as per the DTI requirement for SOE’s and ability to meet this criteria.
· uniform design capability and capacity, 
· SABS and quality control processes, 
· any other important facts for SAA to be aware of in terms of uniform supply.

SAA will set up in person meetings, whereby the bidders can present, have an opportunity for questions, and whereby samples of previous work can be demonstrated.
Bidders to indicate compliance with local production and content
In addition :
· Interested bidders are informed that the Request for Information (RFI) may lead to a Request for Proposal (RFP) confined to the bidders who responded to the RFI.
· Bidders to ensure that all company compliance documentation is in good standing.
· Bidders response must comply with the specifications on the attached Annexures.








Note:
Only locally produced or locally manufactured Textiles, Clothing, Leather and Footwear from local raw material or input will be considered.  If the raw material or input to be used for a specific item is not available locally, bidders should indicate if there is a need to import such raw material or input.
4. Staff Head Count per Business Unit ( Including Outstations)
The current head count of SAA staff who need to be issued with uniform to uphold the brand see below table
Annexure A
	AREA
	GENDER
	STAFF HEAD COUNT

	Cabin Crew  (In Flight Services)
	Male
	100

	
	Female
	200

	Ground Staff (Airport Ops)
	Male
	65

	
	Female
	140

	Fight Deck Crew (FDC)
	Male
	85

	
	Female
	30

	Ramp Agents
	Male
	10

	
	Female
	10

	Security AVSEC
	Male
	5

	
	Female
	5

	NB: These are estimations, numbers might increase in near future
	











5. List of uniform items, as per the attached specifications
	Item No.
	Item Description

	CL01
	LADIES LONG SLV JACKET

	CL03
	MULTI-COLOR SCARF

	CL05
	LADIES SLEEVELESS SERVICE JKT

	CM02
	MENS WAISTCOAT

	CM03
	MENS CABIN CREW WHITE CLOSED NECK SS SHIRT

	CM04
	MENS LONG SLV SHIRT-WHITE

	CMO32
	MEN GROUND STAFF BLUE CLOSE NECKE LS SHIRT

	CM033
	MEN GROUND STAFF BLUE CLOSE NECKE SS SHIRT

	CM06
	UNISEX TRACKSUITS TOPS

	CM07
	UNISEX TRACKSUITS PANTS

	CO01
	LADIES PENCIL SKIRT

	CO02
	LADIES SH SLEEVE DRESS

	CO119
	MENS TEAM LEADER WAISTCOAT

	CO120
	LADIES TEAM LEADER S/S JACKET

	CO17R
	MENS JACKET

	CO18
	MENS COAT (NAVY)

	CO19R
	MENS GCC TROUSERS

	CO24
	LADIES SLACKS

	CO25
	LADIES STOCKINGS – NORMAL

	CO26
	LADIES LONG SLV JKT-NO COLLAR

	CO30
	LADIES COAT

	CO36
	LADIES JERSEY

	CO80R
	MENS GC STAFF RED JACKET

	CO81
	LADIES LONG SLV JKT-NO COLLAR

	FL41
	CLASSIC PANTS

	FL42
	JACKETS PILOTS

	FL43
	GLAD NECK SHIRT (SHORT SLEEVE) LADIES

	FL44
	L/SLEEVE SHIRT- LADIES

	FL45
	S/SLEEVE SHIRT- LADIES

	FM20
	DOUBLE BREASTED JACKET (PILOTS (Pilots)

	FM21
	TROUSERS (Pilots)

	FM22
	L/SLEEVE SHIRT

	FM23
	S/SLEEVE SHIRT

	FM24
	GLAD NECK SHIRT

	FM25
	DUAL PURPOSE COAT

	CO70 
	JERSEY (MEN)

	COXX
	CARGO PANTS- RAMP AGENTS

	
	





6. RFI Closing Date & Time:	

     Date: 21.11.2023
     Time: 16h00 noon (GMT+2hr)
All submissions to be e-mailed to: magdelineserekego@flysaa.com or 
Deposited to:
Main Reception
Jones Road
Airways Park

All questions must be sent by e-mail to magdelineserekego@flysaa.com by no later than (10.11.2023) 

Note: No award will be made following the RFI process; however, the subsequent request for bid (RFP) may be restricted to those who responded to the RFI.

SECTION 2
(To be completed by Service Provider)
Supplier Information

2.1)	Name of company:			____________________________
2.2)	Company registration number:	____________________________
2.3)	Address of company:			____________________________
Postal Address:			
					
Street Address:

Company’s internet address:- _______________________

2.4)	Contact person:
 Name:			_________________________
Designation:		_________________________
Telephone number:	_________________________
Fax number:		_________________________

2.5)	Names of the directors of your company:
Name:				Designation:

__________________________		______________________________
								
2.6)	Total number of Employees:   ______________________

2.7)	Declaration:
The information supplied in this document is correct and complete to the best of my knowledge and accurately reflects the capability of:
(Company name)  	________________________
Signature:	  		________________________		
Date:			_____________________
Name:	 	              ________________________

This RFI is signed in my capacity as:    _____________________________________
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