	
	
	



SPECIFICATION FOR REPAIRS AND MAINTENANCE SERVICE PROVIDER 

The HSRC DBN office seeks to appoint a supplier to provide the following service to the office 
· Movement of office furniture, boxes, project material door handles, tap washers etc.
· Repairs to the office furniture if possible or source a company with relevant skills
· Painting of the office walls and doors and ceiling 
· Basic electrical work with such work a qualified electrician or suitable skilled individual 
· Repair doors, replacement of hinges, handles etc.
· Replacement of doors / locks etc.
· General plumbing work to be performed by suitably skilled individual or qualified plumber 
· Hanging of pictures /frames / door signs, OHS, indoor and outdoor as and when required
· Any hardware and sundries purchased by the Service provider necessary for the fulfillment of the office duties towards the HSRC will be reimbursed subject to prior approval and presentation of an official detailed receipt 

Standard Requirements:
· Supplier must have relevant experience, have a contract of repairs and maintenance with another company currently or has prior 
· Supplier must have transport and required tools, provide lease documents or proof of ownership
· Supplier must be able to respond to office request in 3 to 4 hours for an emergency and for normal request 24 working hours 
· Supplier must have manpower, provide names, and ID numbers or CV of assistances 
· Electrician certification mandatory- risk compliance not mandatory basic electrical 
· Plumbing certification mandatory- risk compliance – basic plumbing

Office access
· The service provider will be issued with an HSRC card and will need to decide if work need to be done out of HSRC normal hours.
· The billing and invoicing for the hours will be verified against the time and register.
· The service provider will be responsible for the safe keeping of the card and return to HSRC upon the termination of contract 
· Should the card be lost the service provider must notify HSRC withing reasonable time in a week 

Experience

· The service provider must have been in active business providing similar services for a minimum of 3 year. 
· Proof of this must be provided, other contracts 




References
· Service provider must provide three references with complete contact details, including name of business where services were provided, name of contact person, telephone numbers and email address.
· Company must be in DBN area not more than 40 km away 
· Own transport will be an advantage



Evaluation Criteria



Evaluation Criteria
	
	Functionality
	Sub-Criteria
	Points

	1.Experience
	a) State your experience in repairs maintenance of g (35)
 The bidder should indicate the number of yrs. in the business
· 3-5 years (15)
· 5-6 years (20

	35

	2.Capacity
		Provide us with proof of two experienced employee with any skill related to repairs and maintenance (10)
· Experience 5 -9 years (15)


	Demonstrate your company’s transportation infrastructure. (10)
· Proof of vehicle registrations or lease documents –This is a Standard requirement-and may not be measurable
The bidder should supply documents to prove the ownership or lease

	Provide proof of three accredited suppliers from whom Electrical spares will be sourced (15)



	35

	3.Method 

 

	Bidders to provide us with a example / scenario of how they ensure office environment is not disturb while they do work-
 
	30




Minimum 60%


	






	
	



	
	
	



