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	Document Identifier
	559-222407715
	Rev
	1

	
	
	Effective Date
	July 2024

	
	
	Review Date
	July 2027



	To whom it may concern
	Date
	16 September 2026

	
	Enquiries
	Refiloe Mabula

	
	E-mail address
	mabulara@ntcsa.co.za


Dear Sir/Madam
	Request for Enquiry Number
	E3227NTCSAMWP

	Description / Project Title
	Simmerpan Complex: Security upgrade for perimeter, access control and cameras.

	Tender Questions Closing Date
	16 October 2026 at 10h00



	Item 
	Questions 
	Answers 

	1. 
	I would like to enquire whether there is still an opportunity for us to conduct a physical site visit at Simmerpan.
I understand that the site visit has already taken place and, unfortunately, we missed the initial deadline.
However, we would appreciate the opportunity to visit the site should this still be possible.
Kindly confirm whether you would be willing to accommodate us at a suitable time.

	There will be no additional site visits permitted. Any information that the Tenderers require about the site should be requested through clarification questions. 


	2. 
	 Our understanding is that PSIRA registration relates to the provision of security services, and the registration certificate reflects the applicable security services for which the company is registered. This may include various security services operated by the company and is not necessarily reflected as a separate certificate specifically labelled for the installation of security systems. 
For the installation of security technology and equipment, the relevant industry accreditation/certification is SAIDSA, which accredits qualifying companies to undertake the installation of security technology systems and equipment.
In view of the above, kindly clarify whether the Employer requires:
A PSIRA registration certificate specifically reflecting a category for the installation of security systems; or
A valid PSIRA registration certificate together with the applicable SAIDSA accreditation/certification as evidence that the company is authorised/accredited to install security technology and equipment.

	1. The PSIRA certificate does not have to reflect the category for the installation of security systems, However it must either be registered in the name of the tendering company or submit Grade A certificates for all the directors of the tendering company.
1. SAIDSA accreditation/certification can be submitted if available, it's however not mandatory.


	3. 
	Please provide the layout drawings for all buildings included within the scope of work.

	The available drawings are attached (File name: Simmerpan Complex Building Drawings)
For the building drawings without drawings use Switchgear Building Drawing provided on (file name: Simmerpan Complex Building Drawings) for the pricing purpose. Site specific equipment lay out for this buildings will have to be produce by appointed contractor, post contract award. 


	4. 
	Please provide the layout drawing of the perimeter fence, indicating the areas applicable to the scope.

	The information will be attached as a response


	5. 
	Please provide a list of the existing devices currently installed on site, including the make and model numbers where available.
	The decommission list is attached (See serial number and model numbers on the links in the document attached) - File name: Decomissioned Equipment


	6. 
	Please confirm the availability and location of any new or existing cable tunnels, trenches, or routes that may be utilised for the proposed installation. Please also indicate where new trenching would be permitted.

	Refer to Annexure E in the scope of works, doc number: 240-185000336 for existing trenches between buildings. For site perimeter, existing trench will be utilised for AC and comms cables. The contractor will be responsible to determine and cost for any additional trenches. Contractor to assume that there is existing trench from Hume to Zero Control.


	7. 
	Please provide the specifications and/or drawings for existing underground services that may affect trenching, cabling, or installation works.

	Shared


	8. 
	Please provide the perimeter electrical reticulation drawings, including available electrical supply points where applicable.

	Contractors to assume electrical supply points will be readily  available around site perimeter for them to power their electrical supply kiosk. 


	9. 
	Please provide photographs, drawings and/or a 3D layout of Control Room Zero to assist with the proposed system design.

	Scope for Zero Control/control room includes servers and interfacing to the existing PSIM management system, it does not involve structural scope as such 3D layout and photographs are not required. Server room details will be provided with appointed contractor during construction.


	10. 
	It was mentioned at the site survey meeting that the roller shutter doors are to be removed from scope, excluding the automated door controllers and access control interface. May you confirm the removal of the shutter doors only from the scope?

	The existing roller shutter doors are not to be removed, rather should be linked to be new access control system to be installed by the supplier


	11. 
	If the removal of the doors are correct. May you kindly supply a schedule of the doors that do require automation and access control, including approximate sizing and door weights

	Removal of the doors is not part of the scope, assume doors will require 5000N holding force electro magnetic locks to be installed with associated readers and controllers


	12. 
	Due to the complexity of the tender requirements and the technical information required to prepare a fully compliant submission, may we kindly request a two (2) week extension to the tender closing date?

	Previous Closing date: 30 September 2026 at 10h00 am SAST
Revised Closing date: 30 October 2026 at 10h00 am SAST



	1. 
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