	RFQ 
	Provision for ICT support services at National Museum for a fixed term period of 12 months

	ISSUE DATE
	25 October 2022

	CLOSING DATE 
	3 November 2022

	CLOSING TIME
	18h00




REQUEST FOR A QUOTE FOR AN EXPERIENCE AND QUALIFIED SERVICE PROVIDER TO PROVIDE ICT SUPPORT SERVICES FOR FIXED TERM PERIOD OF 12 MONTHS.

1. Background to the National Museum

The National Museum - a natural history, cultural history and art museum was established in 1877 and is a declared cultural institution, which resorts under the Department of Arts and Culture and is governed by a council.  The mission of the National Museum is to provide heritage resources and an enjoyable experience to all people through quality research, conservation, education and exhibitions.  More information about the organisation can be found at www.nasmus.co.za

2. Purpose and Background

The Museum currently is outsourcing its ICT support services from Networking computing & Consultants on contractual basis and the contract is ending on the 30th of November 2022. In order to comply with supply chain management processes we would like to issue out a request for a quote to appoint an experienced and qualified service provider to provide ICT support services to the Museum for a fixed term period of 24 months.

The following is a summary of current services being provided by Networking computing & consultants;

1. Maintain internet access and monitor bandwidth usage
· ADSL Internet Access (National Museum) – 5GB
· ADSL Internet Access (Oliewenhuis Art Museum) – 3GB
2. Maintain existing technical aspects relating to ISP status for all servers at National Museum, Oliewenhuis Art Museum and Exporama
3. Maintain National Museum domain name (nasmus.co.za)
4. Maintain e-mail facility, including anti-virus and spam filtering
·  Base service fee
· Email usage fee (per MB)
5. Regular reporting on usage statistics
6. additional call-out services will be done directors prior approval. 



Specification for gardening contractors for Oliewenhuis Art Museum gardens:

3. Scope of Service 

1. Maintain internet access and monitor bandwidth usage
· ADSL Internet Access (National Museum) – 5GB
· ADSL Internet Access (Oliewenhuis Art Museum) – 3GB
2. Maintain existing technical aspects relating to ISP status for all servers at National Museum, Oliewenhuis Art Museum and Exporama
3. Maintain National Museum domain name (nasmus.co.za)
4. Maintain e-mail facility, including anti-virus and spam filtering
·  Base service fee
· Email usage fee (per MB)
5. Regular reporting on usage statistics
6. additional call-out services will be done directors prior approval. 


4 Compulsory requirements

The service provider must have the following;

4.1.1 at least 3 years’ experience in provision of ICT support services to either a public entity or government department that is governed by the Public Finance Management Act (PFMA). (NB: at least three (3) written contactable reference letters on a customer logo/letter, containing (Full description, Duration, Cost & Signature of customer/representative must be attached)         

4.1.2 Compulsory registration and certification with 


i) Control Objectives for Information and Related Technology (COBIT) – ICT governance (NB: Certified copy of certification must be attached) 
ii) Information Technology Infrastructure Library (ITIL) - ICT service management (NB: Certified copy of certification must be attached) 
4.1.3 Experience The Lead consultant must have at least 3 years experience in providing ICT Support Services (NB: Detailed CV(s) of qualified person/consultant planned to provide the service must be attached). 
4.1.4 Qualification(s) The Lead consultant must have the following (NB: Copy of Copies must be attached for item 1 and 2)
i) Diploma or Degree in Information Computer Technology (ICT) 

4.1.5The provider must provide a list of 3 contactable references of organizations where they provided similar services in the past.
4.1.6 The provider must submit the SBD Forms signed and completed. BBBEE certificate or Declaration.
4.1.7 CSD registration and tax clearance 


5	Price and Preference Points Evaluation 
	
	Preference Points Criteria 
	Points Allocation

	1
	Price
	80

	2
	Broad – Based Black Economic Empowerment (BBBEE)
	20

	
	Total Points
	100





5 Bid Evaluation.

All bidders will be subject to a three stage evaluation process, i.e.

5.1 Pre-screening, i.e. determination of compliance to compulsory requirements. The will be required to pass pre-screening to be eligible for further evaluation.  
5.2 Technical assessment, measurement of capability. The bidder will be required to obtain a minimum of 60 points in order to be eligible for preferential procurement evaluation. 
5.3 Preferential procurement calculation 80/20, whereby 80 is for price and 20 points for BBBEE points. 

6 Technical Assessment 

	FUNCTIONALITY CRITERIA
	 POINTS ALLOCATION

	Experience of firm – Similar scale projects in provision 
for ICT Support services. 
Score points;

1 = 1 year
2 = 2 years
3 =3 years 
4 =4 years 
5 =5 years plus 

	40

	Experience and Qualifications of one (1) Lead consultant  – Similar scale projects 
in provision for ICT Support services. 
Score points;

1 = 1 year
2 = 2 years
3 =3 years 
4 =4 years 
5 =5 years plus 

Diploma = 5
No Dimploma = 1

	40

	Reference letters
Score points;

1 = 1 reference letter
2 = 2 reference letters
3 = 3 reference letters 
4 = 4 reference letters 
5 – 5 plus reference letters 


	20

	Total points
	100 points




7 Price 

The service provider must be cost per month for hosting services including VAT if applicable. Service provider must indicate the following; 


	Area of service 
	ICT Support Services

	Monthly ICT Support fee

	R

	Total inc. VAT
	





8 BBBEE Assessment 
Preferential procurement calculation 80/20, whereby 80 is for price and 20 points for BBBEE points. 



	
	

	1
	20

	2
	18

	3
	16

	4
	14

	5
	12

	6
	10

	7
	8

	8
	6

	Non – contributor
	0



NB: The Museum reserves the right to determine whether evaluation of bids should be applied depending on the lowest price of this procurement required but all compulsory requirements must be adhered to. 
