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INVITATION TO BID

BID NO:
RAF/2022/00014

BID DESCRIPTION:
THE ROAD ACCIDENT FUND (RAF) HEREBY INVITES EXPERIENCED AND SUITABLE
SERVICE PROVIDER TO PROVIDE RENTAL OF ICT END USER EQUIPMENT FOR A PERIOD
OF THREE (3) YEARS.

Publication date: 24 October 2022
Briefing Session: Compulsory Briefing Session will be held 08 November 2022 @11:00

am via Microsoft Teams

LINK: Click here to join the meeting

Closing date: 25 November 2022 @ 11h00 am

Note: Faxed and/or Emailed Proposals/ bids will not be accepted, only hand delivered and
couriered Proposals/ bids must be deposited in the tender Box on or before the closing date

and time.


https://teams.microsoft.com/l/meetup-join/19%3ameeting_NDE0ZTc3ODQtMjkxMy00NWNhLWE3MWYtYTY3ODFkZDYyYjJl%40thread.v2/0?context=%7b%22Tid%22%3a%226205ad5d-2f1b-4ed5-a56a-6f6403a6598d%22%2c%22Oid%22%3a%224ae64715-0bfd-471c-8055-8f5d4c2a44d0%22%7d
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GENERAL CONDITIONS OF CONTRACT

IMPORTANT NOTES:

1. Bid documents are available on the website (www.raf.co.za) at no cost.

2. Submission of Proposals

e Bid responses must be placed in the tender box clearly marked with a tender number
and description; and

o Bidders are required to submit a soft copy (PDF) of their original Bid Document/Proposal
in a USB (To be enclosed in the envelope which contains the Original Bid
Document/Proposal)

e The proposal must be deposited in the tender box situated at the reception of RAF at the
below address:

Road Accident Fund (RAF), Eco Glades 2 Office Park, 420 Witch-hazel Avenue,
Centurion, 0046

3. Validity Period

The proposal submitted by the supplier must be valid for a period of 90 days, from the
closing date for the submission of proposals.

4. Enquiries
All enquiries regarding this bid must be directed to the Supply Chain Management Office:
Bid Enquiries: Shadi Matlou

E-mail address: Shadim@raf.co.za.

Note: No telephonic enquiries will be entertained.

Closing date and time for Bid questions and enquiries: 10 November 2022



http://www.raf.co.za/
mailto:Shadim@raf.co.za

Publication date for Questions & Answers: 14 November 2022
Questions and Answers will be published on the RAF website.

Important Notes:

1. All questions/enquiries must be forwarded in writing to the e-mail address above; and

2. Questions/enquiries received after the above-stated date and time will not be

entertained.

MANDATORY/ LEGISLATIVE REQUIREMENTS

This stage checks and validates the bidders’ compliance to the legal requirements to conduct

business in South Africa, as well as to the industry requirement for the supply of goods and

services.

NB: No points will be allocated at this stage; however, bidders’ that do not comply with
the pre-qualification requirements below will be disqualified and will not advance to the

next stage of evaluation.

Returnable Documents / Information

Check list
v Tick each box

SBD 1: Completed, attached and signed

SBD 3.1 or 3.3 or 3.3 Completed, attached and signed

SBD 4: Completed, attached and signed

SBD 5: Completed, attached and signed

SBD 6.1: Completed, attached and signed

Proof of Construction Industry Development Board (CIDB)
registration, if applicable.

Specification document: Completed, attached and signed

General Condition of contract: Initialled and attached

Provide Tax TCS Pin to verify Tax Status: Attached

(In bids where Consortia/Joint Ventures/Sub-contractors are
involved, each party must submit a separate Tax Clearance
Certificate.)

If the bidder is a joint venture, consortium or other unincorporated
grouping of two or more persons/ entities, a copy of the joint
venture agreement between the members should be provided.

Registered on the Central Supplier Database of National
Treasury. (For registration information, go to
https://secure.csd.gov.za/)




Note: Some requirements may not be applicable to international suppliers/ bidders and
only those suppliers/ bidders will be exempted from these mandatory/ legislative
requirements. All SBDs must be submitted (signed) noting where it is not applicable. If
any specific SBD is not submitted, documentary proof, clearly stating the reason must be
attached.

Bidders must also supply the documents below (where applicable).

Check list

Other Requirements v Tick each box

Valid B-BBEE Certificate attached

PART A
INVITATION TO BID
YOU ARE HEREBY INVITED TO BID FOR REQUIREMENTS OF THE (NAME OF DEPARTMENT/ PUBLIC ENTITY)
BID NUMBER: [ RAF/2022/000014 [ CLOSING DATE: 11:00 | [ CLOSING TIME: [ 11H00

DESCRIPTION | THE ROAD ACCIDENT FUND (RAF) HEREBY INVITES EXPERIENCED AND SUITABLE SERVICE PROVIDER TO
PROVIDE RENTAL OF ICT END USER EQUIPMENT FOR A PERIOD OF THREE (3) YEARS.

BID RESPONSE DOCUMENTS MAY BE DEPOSITED IN THE BID BOX SITUATED AT (STREET ADDRESS)

Road Accident Fund (RAF)
Eco Glades 2 Office Park

420 Witch-Hazel Avenue

Centurion

0046

BIDDING PROCEDURE ENQUIRIES MAY BE DIRECTED TO TECHNICAL ENQUIRIES MAY BE DIRECTED TO:
CONTACT PERSON CONTACT PERSON
TELEPHONE NUMBER TELEPHONE NUMBER
FACSIMILE NUMBER N/A FACSIMILE NUMBER
E-MAIL ADDRESS E-MAIL ADDRESS
SUPPLIER INFORMATION

NAME OF BIDDER

POSTAL ADDRESS

STREET ADDRESS

TELEPHONE NUMBER | CODE NUMBER
CELLPHONE NUMBER

FACSIMILE NUMBER CODE NUMBER

E-MAIL ADDRESS

VAT REGISTRATION

NUMBER
SUPPLIER TAX CENTRAL
COMPLIANCE STATUS | COMPLIANCE OR SUPPLIER

SYSTEM PIN: DATABASE

No: MAAA
B-BBEE STATUS TICK APPLICABLE BOX] B-BBEE STATUS LEVEL SWORN [TICK APPLICABLE BOX]
LEVEL VERIFICATION AFFIDAVIT
CERTIFICATE
] Yes ] No ] Yes ] No




[A B-BBEE STATUS LEVEL VERIFICATION CERTIFICATE/ SWORN AFFIDAVIT (FOR EMES & QSEs) MUST BE SUBMITTED IN
ORDER TO QUALIFY FOR PREFERENCE POINTS FOR B-BBEE]

1 ARE YOU

THE ACCREDITED

REPRESENTATIVE IN 2 ARE YOU A FOREICN [¥es [INo
BASED SUPPLIER FOR THE GOODS

SOUTH AFRICAFOR | [1Yes [INo ISERVICES /WORKS OFFERED?

THE GOODS ' [IF YES, ANSWER THE

JSERVICES WORKS | [IF YES ENCLOSE PROOF] QUESTIONNAIRE BELOW |

OFFERED?

QUESTIONNAIRE TO BIDDING FOREIGN SUPPLIERS

IS THE ENTITY A RESIDENT OF THE REPUBLIC OF SOUTH AFRICA (RSA)? [] YES [INO

DOES THE ENTITY HAVE A BRANCH IN THE RSA? [] YES [INO

DOES THE ENTITY HAVE A PERMANENT ESTABLISHMENT IN THE RSA? [] YES [INO

DOES THE ENTITY HAVE ANY SOURCE OF INCOME IN THE RSA? [] YES [INO

IS THE ENTITY LIABLE IN THE RSA FOR ANY FORM OF TAXATION? [] YES []NO

IF THE ANSWER IS “NO” TO ALL OF THE ABOVE, THEN IT IS NOT A REQUIREMENT TO REGISTER FOR A TAX COMPLIANCE STATUS
SYSTEM PIN CODE FROM THE SOUTH AFRICAN REVENUE SERVICE (SARS) AND IF NOT REGISTER AS PER 2.3 BELOW.

PART B
TERMS AND CONDITIONS FOR BIDDING

1. BID SUBMISSION:

1.1. BIDS MUST BE DELIVERED BY THE STIPULATED TIME TO THE CORRECT ADDRESS. LATE BIDS WILL NOT BE ACCEPTED FOR
CONSIDERATION.

1.2. ALL BIDS MUST BE SUBMITTED ON THE OFFICIAL FORMS PROVIDED-(NOT TO BE RE-TYPED) OR IN THE MANNER
PRESCRIBED IN THE BID DOCUMENT.

1.3. THIS BID IS SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT, 2000 AND THE PREFERENTIAL
PROCUREMENT REGULATIONS, 2017, THE GENERAL CONDITIONS OF CONTRACT (GCC) AND, IF APPLICABLE, ANY OTHER
SPECIAL CONDITIONS OF CONTRACT.

1.4. THE SUCCESSFUL BIDDER WILL BE REQUIRED TO FILL IN AND SIGN A WRITTEN CONTRACT FORM (SBD7).

2. TAXCOMPLIANCE REQUIREMENTS

2.1 BIDDERS MUST ENSURE COMPLIANCE WITH THEIR TAX OBLIGATIONS.

2.2 BIDDERS ARE REQUIRED TO SUBMIT THEIR UNIQUE PERSONAL IDENTIFICATION NUMBER (PIN) ISSUED BY SARS TO
ENABLE THE ORGAN OF STATE TO VERIFY THE TAXPAYER'S PROFILE AND TAX STATUS.

2.3 APPLICATION FOR TAX COMPLIANCE STATUS (TCS) PIN MAY BE MADE VIA E-FILING THROUGH THE SARS WEBSITE
WWW.SARS.GOV.ZA.

2.4 BIDDERS MAY ALSO SUBMIT A PRINTED TCS CERTIFICATE TOGETHER WITH THE BID.

25 IN BIDS WHERE CONSORTIA / JOINT VENTURES / SUB-CONTRACTORS ARE INVOLVED, EACH PARTY MUST SUBMIT A
SEPARATE TCS CERTIFICATE / PIN / CSD NUMBER.

26 WHERE NO TCS PIN IS AVAILABLE BUT THE BIDDER IS REGISTERED ON THE CENTRAL SUPPLIER DATABASE (CSD), A CSD
NUMBER MUST BE PROVIDED.

2.7 NO BIDS WILL BE CONSIDERED FROM PERSONS IN THE SERVICE OF THE STATE, COMPANIES WITH DIRECTORS WHO ARE
PERSONS IN THE SERVICE OF THE STATE, OR CLOSE CORPORATIONS WITH MEMBERS PERSONS IN THE SERVICE OF THE
STATE”

NB: FAILURE TO PROVIDE / OR COMPLY WITH ANY OF THE ABOVE PARTICULARS MAY RENDER THE BID INVALID.



http://www.sars.gov.za/

(Proof of authority must be submitted e.g. company resolution)

DATE: ... e,
SBD 3.1
PRICING SCHEDULE - FIRM PRICES
(PURCHASES)
NOTE: ONLY FIRM PRICES WILL BE ACCEPTED. NON-FIRM PRICES (INCLUDING PRICES
SUBJECT TO RATES OF EXCHANGE VARIATIONS) WILL NOT BE CONSIDERED
IN CASES WHERE DIFFERENT DELIVERY POINTS INFLUENCE THE PRICING, A
SEPARATE PRICING SCHEDULE MUST BE SUBMITTED FOR EACH DELIVERY POINT
Name of bidder..................oo Bid nUMDbEr......cceiii e,
Closing Time 11:00 Closingdate.........coooiiiiiiiiiii

OFFER TO BE VALID FOR 90 DAYS FROM THE CLOSING DATE OF BID.

ITEM QUANTITY DESCRIPTION BID PRICE IN RSA CURRENCY
NO. ** (ALL APPLICABLE TAXES INCLUDED)

- Required by:

- AL,

- Brand and model

- Country of origin =

- Does the offer comply with the specification(s)? *YES/NO
- If not to specification, indicate deviation(s) ...

- Period required for delivery

- Delivery basis

Note: All delivery costs must be included in the bid price, for delivery at the prescribed destination.

*k b

all applicable taxes” includes value- added tax, pay as you earn, income tax, unemployment insurance
fund contributions and skills development levies.




SBD 4
BIDDER’'S DISCLOSURE
1. PURPOSE OF THE FORM

Any person (natural or juristic) may make an offer or offers in terms of this invitation to bid. In line with the principles of
transparency, accountability, impartiality, and ethics as enshrined in the Constitution of the Republic of South Africa and
further expressed in various pieces of legislation, it is required for the bidder to make this declaration in respect of the
details required hereunder.

Where a person/s are listed in the Register for Tender Defaulters and / or the List of Restricted Suppliers, that person will
automatically be disqualified from the bid process.

2. Bidder’s declaration
2.1 Is the bidder, or any of its directors / trustees / shareholders / members / partners or any person having a controlling
interest1 in the enterprise, employed by the state? YES/NO

2.1.1 If so, furnish particulars of the names, individual identity numbers, and, if applicable, state employee numbers of sole
proprietor/ directors / trustees / shareholders / members/ partners or any person having a controlling interest in the
enterprise, in table below.

Full Name Identity Number Name of State institution

2.2 Do you, or any person connected with the bidder, have a relationship with any person who is employed by the
procuring institution? YES/NO

2.2.1  If so, furnish particulars:

2.3 Does the bidder or any of its directors / trustees / shareholders / members / partners or any person having a
controlling interest in the enterprise have any interest in any other related enterprise whether or not they are bidding for
this contract? YES/NO

1 the power, by one person or a group of persons holding the majority of the equity of an enterprise,
alternatively, the person/s having the deciding vote or power to influence or to direct the course and decisions
of the enterprise.




2.3.1 If so, furnish particulars:

3. DECLARATION

I, the undersigned, (NAME)........c.occuiiiiiecece et in submitting the accompanying bid, do hereby
make the following statements that I certify to be true and complete in every respect:

3.1 I have read and I understand the contents of this disclosure;

3.2 I understand that the accompanying bid will be disqualified if this disclosure is found not to be true and complete in
every respect;

3.3 The bidder has arrived at the accompanying bid independently from, and without consultation, communication,
agreement or arrangement with any competitor. However, communication between partners in a joint venture or
consortium2 will not be construed as collusive bidding.

3.4 In addition, there have been no consultations, communications, agreements or arrangements with any competitor
regarding the quality, quantity, specifications, prices, including methods, factors or formulas used to calculate prices,
market allocation, the intention or decision to submit or not to submit the bid, bidding with the intention not to win the bid
and conditions or delivery particulars of the products or services to which this bid invitation relates.

3.5 The terms of the accompanying bid have not been, and will not be, disclosed by the bidder, directly or indirectly, to any
competitor, prior to the date and time of the official bid opening or of the awarding of the contract.

3.6 There have been no consultations, communications, agreements or arrangements made by the bidder with any official
of the procuring institution in relation to this procurement process prior to and during the bidding process except to provide
clarification on the bid submitted where so required by the institution; and the bidder was not involved in the drafting of
the specifications or terms of reference for this bid.

3.7 I am aware that, in addition and without prejudice to any other remedy provided to combat any restrictive practices
related to bids and contracts, bids that are suspicious will be reported to the Competition Commission for investigation and
possible imposition of administrative penalties in terms of section 59 of the Competition Act No 89 of 1998 and or may be
reported to the National Prosecuting Authority (NPA) for criminal investigation and or may be restricted from conducting
business with the public sector for a period not exceeding ten (10) years in terms of the Prevention and Combating of
Corrupt Activities Act No 12 of 2004 or any other applicable legislation.

I CERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPHS 1, 2 and 3 ABOVE IS CORRECT.

I ACCEPT THAT THE STATE MAY REJECT THE BID OR ACT AGAINST ME IN TERMS OF PARAGRAPH 6 OF PFMA SCM
INSTRUCTION 03 OF 2021/22 ON PREVENTING AND COMBATING ABUSE IN THE SUPPLY CHAIN MANAGEMENT SYSTEM
SHOULD THIS DECLARATION PROVE TO BE FALSE.

Position Name of bidder

2 Joint venture or Consortium means an association of persons for the purpose of combining their expertise,
property, capital, efforts, skill and knowledge in an activity for the execution of a contract.

8



SBD:5

THE NATIONAL INDUSTRIAL PARTICIPATION PROGRAMME INTRODUCTION

The National Industrial Participation (NIP) Programme, which is applicable to all government
procurement contracts that have an imported content, became effective on 1 September

1996.

The NIP Policy and Guidelines were fully endorsed by Cabinet on 30 April 1997. In
terms of the Cabinet decision, all state and parastatal purchases/lease contracts (for goods,
works and services) entered into after this date, are subject to the NIP requirements. NIP is
obligatory and therefore must be complied with. The Industrial Participation Secretariat (IPS) of
the Department of Trade and Industry (dti) is charged with the responsibility of administering:

11

1.2

PILLARS OF THE PROGRAMME

The NIP obligation is benchmarked against the imported content of the contract. Any
contract having an imported content equal to or exceeding US$10 million or other
currency equivalent to US$10 million will have an NIP obligation. This threshold of
US$10 million can be reached as follows:

(a) Any single contract with imported content exceeding US$10 million.

or
(b) Multiple contracts for the same goods, works or services each with imported
content exceeding US$3 million awarded to one seller over a two-year period
which exceeds US$10 million in total.

or
(© A contract with a renewable option clause, where should the option be
exercised, the total value of the imported content will exceed US$10 million.

or
(d) Multiple suppliers of the same goods, works or services under the same
contract, where the value of the imported content of each allocation is equal to
or exceeds US$3 million worth of goods, works or services to the same
government institution, which in total over a two-year period exceeds
US$10 million.

The NIP obligation applicable to suppliers in respect of sub-

paragraphs 1.1 (a) to 1.1 (c)

13

above will amount to 30% of the imported content, whilst suppliers in respect of
sub-paragraph 1.1 (d) shall incur 30% of the total NIP obligation on a pro-rata basis.

To satisfy the NIP obligation, the dti

would negotiate and conclude agreements such as

investments, joint ventures, sub-contracting, licensee production, export promotion,
sourcing arrangements and research and development (R&D) with partners, or
suppliers




14

2.1

2.2

3.1

3.2

3.3

4.1

A period of seven years has been identified as the time frame within which to
discharge the obligation.

REQUIREMENTS OF THE DEPARTMENT OF TRADE AND INDUSTRY

In order to ensure effective implementation of the programme, successful
bidders (contractors) are required to, immediately after the award of a contract

that is in excess of R10 million, submit details of such a contract to the dti for
reporting purposes.

The purpose for reporting details of contracts in excess of the amount of R10
million is to cater for multiple contracts for the same goods, works or services;
renewable contracts and multiple suppliers for the same
goods, works or services under the same contract as provided for in sub-paragraphs
1.1.(b) to 1.1. (d) above.

BID SUBMISSION AND CONTRACT REPORTING REQUIREMENTS OF
BIDDERS AND SUCCESSFUL BIDDERS (CONTRACTORYS)

Bidders are required to sign and submit this Standard Bidding Document (SBD 5)
together with the bid on the closing date and time.

In order to accommodate multiple contracts for the same goods, works or
services, renewable contracts and multiple suppliers for the same goods, works
or services under the same contract as indicated in sub-paragraphs 1.1 (b) to 1.1
(d) above and to enable the dti in determining the NIP obligation, successful
bidders (contractors) are required, immediately after being officially notified about
any successful bid with a value in excess of R10 million, to contact and furnish the dti
with the following information:

o Bid/contract number;

o Description of the goods, works or services;

o Date on which the contract was accepted;

. Name, address and contact details of the government institution;
. Value of the contract; and

. Imported content of the contract, if possible.

The information required in paragraph 3.2 above must be sent to the Department

of Trade and Industry, Private Bag X 84, Pretoria, 0001 for the attention of Mr

Elias Malapane within five (5) working days after award of the contract. Mr

Malapane may be contacted on telephone number (012) 394 1401, facsimile (012) 394
2401 or e-mail at Elias@thedti.gov.za for further details about the programme.

PROCESS TO SATISFY THE NIP OBLIGATION

Once the successful bidder (contractor) has made contact with and furnished the
dti with the information required, the following steps will be followed:

a. The contractor and the dti will determine the NIP obligation;
b. The contractor and the dti will sign the NIP obligation agreement;

10



4.2

c. The contractor will submit a performance guarantee to the dti;

d. The contractor will submit a business concept for consideration and approval by
the dti;

e. Upon approval of the business concept by the dti, the contractor will submit
detailed business plans outlining the business concepts;

f.  The contractor will implement the business plans; and

g. The contractor will submit bi-annual progress reports on approved plans to the
dti.

The NIP obligation agreement is between the dti and the successful bidder (contractor)
and, therefore, does not involve the purchasing institution.

Bid number ...,

Closingdate: .......cccooiiiiiiiiiiiiien,

Name of
o]0 [ 1= N
Postal address

11



SBD 6.1

PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL PROCUREMENT
REGULATIONS 2017

This preference form must form part of all bids invited. It contains general information and serves as
a claim form for preference points for Broad-Based Black Economic Empowerment (B-BBEE) Status
Level of Contribution

NB: BEFORE COMPLETING THIS FORM, BIDDERS MUST STUDY THE GENERAL
CONDITIONS, DEFINITIONS AND DIRECTIVES APPLICABLE IN RESPECT OF B-
BBEE, AS PRESCRIBED IN THE PREFERENTIAL PROCUREMENT REGULATIONS,
2017.

1. GENERAL CONDITIONS
1.1 The following preference point systems are applicable to all bids:

- the 80/20 system for requirements with a Rand value of up to R50 000 000 (all applicable
taxes included); and

- the 90/10 system for requirements with a Rand value above R50 000 000 (all applicable
taxes included).
1.2 a) The value of this bid is estimated not to exceed R50 000 000 (all applicable taxes
included) and therefore the 80/20 preference point system shall be applicable; or

1.3 Points for this bid shall be awarded for:
(a) Price; and
(b) B-BBEE Status Level of Contributor.
1.4  The maximum points for this bid are allocated as follows:

PRICE 80
B-BBEE STATUS LEVEL OF CONTRIBUTOR 20
Total points for Price and B-BBEE must not

exceed

15 Failure on the part of a bidder to submit proof of B-BBEE Status level of contributor together
with the bid, will be interpreted to mean that preference points for B-BBEE status level of
contribution are not claimed.

1.6 The purchaser reserves the right to require of a bidder, either before a bid is adjudicated or at
any time subsequently, to substantiate any claim in regard to preferences, in any manner
required by the purchaser.

12



DEFINITIONS

(a) “B-BBEE” means broad-based black economic empowerment as defined in section 1 of
the Broad-Based Black Economic Empowerment Act;

(b) “B-BBEE status level of contributor’” means the B-BBEE status of an entity in terms of
a code of good practice on black economic empowerment, issued in terms of section 9(1)
of the Broad-Based Black Economic Empowerment Act;

(c) “bid” means a written offer in a prescribed or stipulated form in response to an invitation
by an organ of state for the provision of goods or services, through price quotations,
advertised competitive bidding processes or proposals;

(d) “Broad-Based Black Economic Empowerment Act” means the Broad-Based Black
Economic Empowerment Act, 2003 (Act No. 53 of 2003);

(e) “EME” means an Exempted Micro Enterprise in terms of a code of good practice on
black economic empowerment issued in terms of section 9 (1) of the Broad-Based Black
Economic Empowerment Act;

() “functionality” means the ability of a tenderer to provide goods or services in
accordance with specifications as set out in the tender documents.

(g) “prices” includes all applicable taxes less all unconditional discounts;

(h) “proof of B-BBEE status level of contributor” means:
1) B-BBEE Status level certificate issued by an authorized body or person;
2) A sworn affidavit as prescribed by the B-BBEE Codes of Good Practice;
3) Any other requirement prescribed in terms of the B-BBEE Act;

() “QSE” means a qualifying small business enterprise in terms of a code of good practice
on black economic empowerment issued in terms of section 9 (1) of the Broad-Based
Black Economic Empowerment Act;

() “rand value” means the total estimated value of a contract in Rand, calculated at the
time of bid invitation, and includes all applicable taxes;

POINTS AWARDED FOR PRICE
THE 80/20 PREFERENCE POINT SYSTEMS

A maximum of 80 points is allocated for price on the following basis:

80/20
1 _ Pt—Pmin
Ps = Bﬂ(l Pmin )
Where
Ps = Paints scored for price of bid under consideration
Pt = Price of bid under consideration
Pmin = Price of lowest acceptable bid

POINTS AWARDED FOR B-BBEE STATUS LEVEL OF CONTRIBUTOR

In terms of Regulation 6 (2) and 7 (2) of the Preferential Procurement Regulations,
preference points must be awarded to a bidder for attaining the B-BBEE status level of
contribution in accordance with the table below:

13



6.1

7.1.1
i)

B-BBEE Status Level of Number of points

Contributor (80/20 system)

1 20

2 18

3 14

4 12

5 8

6 6

7 4

8 2
Non-compliant contributor 0

BID DECLARATION

Bidders who claim points in respect of B-BBEE Status Level of Contribution must complete
the following:

B-BBEE STATUS LEVEL OF CONTRIBUTOR CLAIMED IN TERMS OF PARAGRAPHS
1.4AND 4.1

B-BBEE Status Level of Contributor: L= (maximum of 10 points)

(Points claimed in respect of paragraph 7.1 must be in accordance with the table reflected
in paragraph 4.1 and must be substantiated by relevant proof of B-BBEE status level of
contributor.

SUB-CONTRACTING
Will any portion of the contract be sub-contracted?
(Tick applicable box)

IYEs| [nNo | |

If yes, indicate:

What percentage of the contract will be subcontracted..................oooooiiiiinann. %

i) The name of the SUD-CONtracCtor.............oiii i
iii) The B-BBEE status level of the sub-contractor...............c.coooiiiiiiiiie e
iv) Whether the sub-contractor is an EME or QSE

(Tick applicable box)
IvEs| [ n~no | |

i) Specify, by ticking the appropriate box, if subcontracting with an enterprise in terms of
Preferential Procurement Regulations,2017:

Designated Group: An EME or QSE which is at last 51% EME QSE
owned by:

14



Black people

Black people who are youth

Black people who are women

Black people with disabilities

Black people living in rural or underdeveloped areas or
townships

Cooperative owned by black people

Black people who are military veterans

OR

Any EME

Any QSE

DECLARATION WITH REGARD TO COMPANY/FIRM
Name of

TYPE OF COMPANY/ FIRM

Partnership/Joint Venture / Consortium
One person business/sole propriety
Close corporation

Company

O (Pty) Limited

[TICK APPLICABLE BOX]

DESCRIBE PRINCIPAL BUSINESS ACTIVITIES

[ B B

COMPANY CLASSIFICATION

Manufacturer

Supplier

Professional service provider

Other service providers, e.g. transporter, etc.

(I I I O B

15



8.4
8.5

[TICK APPLICABLE BOX]

I/we, the undersigned, who is / are duly authorised to do so on behalf of the company/firm,
certify that the points claimed, based on the B-BBE status level of contributor indicated in
paragraphs 1.4 and 6.1 of the foregoing certificate, qualifies the company/ firm for the

preference(s) shown and | / we acknowledge that:

i) The information furnished is true and correct;

i) The preference points claimed are in accordance with the General Conditions as

indicated in paragraph 1 of this form;

ii) In the event of a contract being awarded as a result of points claimed as shown in
paragraphs 1.4 and 6.1, the contractor may be required to furnish documentary proof to

the satisfaction of the purchaser that the claims are correct;

iv) If the B-BBEE status level of contributor has been claimed or obtained on a fraudulent
basis or any of the conditions of contract have not been fulfilled, the purchaser may, in

addition to any other remedy it may have —

(@)
(b)

(€)

(d)

(€)

disqualify the person from the bidding process;

recover costs, losses or damages it has incurred or suffered as a result
of that person’s conduct;

cancel the contract and claim any damages which it has suffered as a
result of having to make less favourable arrangements due to such
cancellation;

recommend that the bidder or contractor, its shareholders and directors,
or only the shareholders and directors who acted on a fraudulent basis,
be restricted by the National Treasury from obtaining business from any
organ of state for a period not exceeding 10 years, after the audi alteram
partem (hear the other side) rule has been applied; and

forward the matter for criminal prosecution.

WITNESSES

DATE:
ADDRESS

16




BID SPECIFICATION: FOR RENTAL OF END-USER-EQUIPMENT FOR A PERIOD OF THREE (3)

YEARS

1.

2.1

2.2

2.3

24

2.5

2.6

BACKGROUND TO THE ROAD ACCIDENT FUND

The Road Accident Fund (RAF) is a schedule 3A Public Entity established in terms of the Road
Accident Fund Act, 1996 (Act No. 56 of 1996), as amended. Its mandate is the provision of
compulsory social insurance cover to all users of South African roads, to rehabilitate and
compensate persons injured as a result of the negligent driving of motor vehicles in a timely

and caring manner, and to actively promote the safe use of our roads.

The customer base of the RAF comprises not only the South African public, but all foreigners
who may have had accidents within the borders of the country. The RAF head office is in
Centurion there will be other Customer Experience Centres in each province in the country.
Where the project scope requires staff compliment and/ or space to determine pricing, such will

be included in the requirements.

SPECIAL INSTRUCTION TO BIDDERS

The bidder must be an eligible, registered Service Provider in terms of the applicable laws of

the Country and included in the National Treasury Central Supplier Database.

The bidder must have a business continuity management program, which must be available for

inspection by the RAF during the subsistence of rendering services to the RAF.

Bidders are required to provide full and accurate responses to the mandatory requirements as
stated in this document, and, where required explicitly state either “Comply/Not Comply” and

where applicable substantiate the responses with the necessary supporting documents.

Bidders are informed that failure to fully comply with Mandatory requirements will nullify their

bids for further evaluation.
Bid Proposals must be clearly indexed and cross referenced to a Table of Contents.

The Evaluation Criteria that was published with a Request for Proposal/ Bids will be used to

assess bidders’ responses and no amendment after the closing of a bid.
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2.7

2.8

2.9

3.2

3.3

5.1

It is expected of bidders to have their Tax matters in order when the proposals are submitted.
RAF reserves the right to confirm bidders’ Tax matters on CSD prior to award. Only Tax

compliant bidders will be awarded contracts.

Companies or Director that are included on the National Treasury register of Restricted

Suppliers and/ or Tender Defaulters will be automatically disqualified from the bidding process.

As prescribed all Standard Bidding Documents (SBD Forms — Returnable Documents) must be
fully completed and duly signed. All Returnable Documents must be submitted with the

proposal at the closing of a bid.

TERMS OF REFERENCE

The RAF invites an experienced, suitable Service Provider for the provision of ICT End-user-
Equipment (EuE) through rental. The service provider should be suitably qualified and
experienced to deliver the scope of work as outlined.

The delivery of work shall be as per set standards and terms by agreement between the RAF
and the successful service provider.

The service provider must provide work that meets all regulation that is applicable and any

relevant professional standards that are implied through legislation in relation to rental of EUE.

BACKGROUND TO THE PROJECT

The Road Accident Fund is currently transitioning into anew operating model which will be
dependent on ICT End User Equipment. With the proposed hybrid model, it will be imperative
for all employees to have efficient and effective end user equipment. ICT Operations seeks to
employ the services of an external ICT service provider with the capability to service a national
footprint to provide End User and Audio Visual Equipment rental as listed on section 5.1 below

and support on SLA and managed basis for a period of three (3) years.

SCOPE OF WORK

Below are the main scope inclusions:

5.1.1 End User Equipment (EUE)

e The rental offering must be scalable: to allow for increase and decrease of rented
units based on business requirements;

e Rented equipment must meet RAF minimum technical requirements;
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Equipment maintenance and repairs can be done onsite or offsite;

Service Provider must be able to rent out equipment for a shorter period within the
contract;

Loan/backup equipment must be provided if repairs cannot be done within agreed
SLA time frames;

Loan/backup equipment must be provided after a claim has been lodged for lost
equipment

Services to be rendered to all RAF points of presence;

Service Provider to Deliver equipment to all RAF points of presence.

RAF to provide service provider with an image used for RAF applications

The rental offering must provide for a total asset lifecycle management solution which
includes; warranty, upgrades, technology refresh, asset management and disposal,
The rental shall include full insurance on all devices;

The rental shall include asset tracking module;

The rental shall include Operating System;

Preventive maintenance checks & services performed by factory trained field
engineers every quarter for Printers

o Consumables must be provided

5.1.2 Audio Visual Equipment

Rented equipment must meet RAF minimum technical requirements;

Equipment maintenance and repairs can be done onsite or offsite;

Service Provider must be able to rent out equipment for a shorter period within the
contract;

Loan/backup equipment must be provided if repairs cannot be done within agreed
SLA time frames;

The rental shall include full insurance on all devices;

Preventive maintenance checks & services performed by factory trained field
engineers every quarter

2-hour phone response, 8-hour resolution on time and material calls

Escalation procedure if timeline missed

Detailed inventories of AV equipment

Detailed repair history logs on AV equipment

Logging and tracking of calls via a service system

Customized reporting from said system

Dedicated technicians to respond to service calls

Dedicated service call Centre to answer service calls
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o Presence/Support in all Provinces

¢ Include Installation, maintenance, and support

o Be flexible to allow additional of equipment as and when needed and reduction of
equipment where it is no longer needed

e 3 months personnel onsite for training and transfer of skills

e Where RAF relocates offices or where additional boardrooms are established, not
specified above, the service provider will be required to upgrade and maintain these
additional components.

e Reprograming of touch panels to allow access to Audio visual equipment by means of

password to prevent unauthorized access.

52 The following scope exclusion is worth noting:
o RAF ICT will be responsible for the installation and support of applications.
e The rental shall exclude all other end user applications as they are included in RAF

licenses.

5.3 Minimum Technical Requirements

NOTE: All machines proposed must meet the Minimum Technical Requirements.

5.3.1 Laptop Specification

Laptops must include the requirements as specified in the table below, but not be limited to:

a) Laptop typel

oS Windows 10 Enterprise

Display LED, Touchscreen

Screen Size 13"

Type Laptop/Notebook

Processor 10th Generation Intel Core i7

RAM 8 GB DDR4-3200 SDRAM (2 x 4 GB)

Internal Hard drive 512 GB
L Wireless
Communication Ports
Bluetooth

Expansion Ports

1 x SuperSpeed USB Type-C

1 x HDMI 2.0

1 x headphone/microphone combo

1 x multi-format SD media card reader

Modem

N/A

Audio features

Single Digital microphone
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Camera

HD camera with integrated dual array digital
microphones

Battery

3-Cell Battery 51W/HR 3 years extended warranty

Power Distribution

Energy Start Certified

Onsite Support

3YR NBD onsite support (Includes 3YR Accident
Damage & 3YR KYHD)

b) Laptop type 2

oS Windows 10 Enterprise
Display LED
Screen Size 17
Type Laptop/Notebook
Processor intel core i7 11th Generation with Vpro Enabled
RAM 8GB DDR4-SDRAM
Internal Hard drive 512GB

100mb Network interface
Communication Ports wireless

bluetooth

1xUSB 2.0

1xUSB 3.0

1xUSB Type C
Expansion Ports 1 x HDMI

1 x Display Port

1 x VGA

1 x headphone

Modem Integrated Modem for 3G/4G/5G sim card

Audio features Single Digital microphone

Camera 720 HD Webcam

Battery 3-Cell Battery 51W/HR 3 years extended warranty

Power Distribution

Energy Start Certified

Onsite Support

3YR NBD onsite support (Includes 3YR Accident
Damage & 3YR KYHD)

c) Laptop type 3

(OX) I0S
Displa Liquid Retina XDR display 16-inch (diagonal)
play Liquid Retina XDR display

Screen Size 16 inch

Type Laptop/Notebook
10-core CPU with 8 performance cores and 2

Processor efficiency cores. 16-core GPU. 16-core Neural
Engine. 200GB/s memory bandwidth

RAM 16GB Unified memory

Internal Hard drive 512GB SSD

. SDXC card slot
Connection Ports HDMI port
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3.5 mm headphone jack
MagSafe 3 port
Three Thunderbolt 4 (USB-C) ports

Modem

N/A

Audio features

Spatial audio with dynamic head tracking when using

AirPods (3rd generation), AirPods Pro, and

AirPods Max Studio-quality three-mic array with high

signal-to-noise ratio and directional beamforming

Camera

1080p FaceTime HD camera

Battery

100-watt-hour lithium-polymer battery

Power Distribution

Up to 11 hours wireless web

70-watt-hour lithium-polymer battery3

67W USB-C Power Adapter (included with M1 Pro
with 8-core CPU)

96W USB-C Power Adapter (included with M1 Pro
with 10-core CPU or M1 Max, configurable with
M1 Pro with 8-core CPU)

USB-C to MagSafe 3 Cable

Fast-charge capable with 96W USB-C Power
Adapter

Onsite Support

3YR NBD onsite support (Includes 3YR Accident
Damage & 3YR KYHD)

d) Laptop type 4

oS Windows 10 Pro

Display LED

Screen Size 13.3

Type Laptop/Notebook

Processor intel core i5 11th Generation with Vpro Enabled
RAM 8GB DDR4-SDRAM

Internal Hard drive

512GB

Communication Ports

100mb Network interface

wireless

Bluetooth

Expansion Ports

1xUSB 2.0

1xUSB 3.0

1xUSB Type C

1 x HDMI

1 x Display Port

1xVGA

1 x headphone

Modem

Integrated Modem for 3G/4G/5G sim card

Audio features

Single Digital microphone

Camera

720 HD Webcam

Battery

3-Cell Battery 51W/HR 3 years extended warranty

Power Distribution

Energy Start Certified
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Onsite Support

3YR NBD onsite support (Includes 3YR Accident Damage
& 3YR KYHD)

e) Laptoptype5

oS Windows 10 Enterprise
Display LED
Screen Size 17.3 4K UHD
Type Laptop/Notebook
Processor intel core i9
RAM 11980HK
Internal Hard drive 32GB DDR4-SDRAM
Storage capacity 1TB SSD
Storage PCI Express NVMe SSD
Storage capacity 1TB SSD
Graphics NVIDIA GeForce RTX 3080 (16GB)
1xUSB 2.0
1xUSB 3.0
1 xUSB Type C
Expansion Ports 1 x HDMI
1 x Display Port
1 x VGA

1 x headphone

Modem

Integrated Modem for 3G/4G/5G sim card

Audio features

Single Digital microphone

Camera

720 HD Webcam

Battery

3-Cell Battery 51W/HR 3 years extended warranty

Power Distribution

Energy Start Certified

Onsite Support

3YR NBD onsite support (Includes 3YR Accident
Damage & 3YR KYHD)

f) Laptop type 6

oS I0S
Displa Liquid Retina XDR display 16-inch (diagonal)
piay Liquid Retina XDR display

Screen Size 16 inch

Type Laptop
M1 Pro chip. 10-core CPU with 8 performance cores

Processor and 2 efficiency cores. 16-core GPU. 16-core Neural
Engine. 200GB/s memory bandwidth

RAM 64GB Unified memory
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Internal Harddrive

2TB SSD

Connection Ports

SDXC card slot

HDMI port

3.5 mm headphone jack

MagSafe 3 port

Three Thunderbolt 4 (USB-C) ports

Modem

N/A

Audio features

Spatial audio with dynamic head tracking when using
AirPods (3rd generation), AirPods Pro, and

AirPods Max Studio-quality three-mic array with high
signal-to-noise ratio and directional beamforming

Camera

1080p FaceTime HD camera

Battery

100-watt-hour lithium-polymer battery

Power Distribution

140W USB-C Power Adapter

Onsite Support

iCare Extended Warranty extends your warranty
coverage to three years from the original purchase
date of the laptop.

5.3.2 Monitor Specification

¢ Monitors must include the requirements as specified in the table below, but not be

limited to:
a) Typel
Screen Size 24-inch Full HD Display
Display LED
Display outputs VGA, HDMI
Display Brightness 250 nits
Resolution Full HD (1920 x 1080)
Screen Shape Flat

Onsite Support

3YR NBD onsite support (Includes 3YR Accident
Damage & 3YR KYHD)

b) Type 2 Monitor

Screen Size 32-inch Full HD Display
Display LED

Display outputs VGA,HDMI

Display Brightness 280 nits

Resolution Full HD (1920X1080)
Screen Shape Flat

Onsite Support

3YR NBD onsite support (Includes 3YR Accident
Damage & 3YR KYHD
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5.3.3 Tablets Specification

Screen Size

11-inch

Display

Liquid Retina Display. LED backlit Multi-touch
display with IPS technology. 2388x1668-pixel
resolution at 264 pixels per inch (ppi).
ProMotion technology. Wide colour display
(P3). True Tone display. Fingerprint-resistant
oleophobic coating. Fully laminated display.
Anti-reflective coating. 1.8% reflectivity.

Sim Type

Nano-Sim

Display Brightness

600 nits max brightness (typical). Supports
Pencil (2nd generation)

Colour

Space Grey

Onsite Support

3YR NBD onsite support (Includes 3YR
Accident Damage & 3YR KYHD)

Capacity

256 GB

Cellular and Wireless

802.11ax Wi-Fi 6; simultaneous dual band
(2.4GHz and 5GHz); HT80 with MIMO.
Bluetooth 5.0 technology. 5G

GSM/EDGE (850, 900, 1800, 1900 MHz

Buttons and Connector

USB-C Nano-Sim Tray

5.3.4 Desktop Specification

o Desktop must include the requirements as specified in the table below, but not be

limited to:

a) Desktop typesl

Audio features

(0N Windows 10 Pro
Type Desktop PC
10th Generation Intel Core i5-10400 Processor
Processor (12M Cache, 2.90 GHz, up to 4.30 GHz, 6
cores)
RAM 8GB DDR4 2666MHz RAM (1 x 8GB, 1 slot free,
32GB Max)
Internal Hard drive 1TB
Connection Ports 2x USB 2.0
2x USB 3.2
1 x HDMI
1xVGA
1 x RJ-45

1 x Universal Audio Jack, Audio Line-in

Single Digital microphone

Power Distribution

Energy Start Certified

Other Accessories

1 x Dell USB Keyboard and Mouse
1 x Power Cord 3 Year Warranty
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b) Desktop types2

oS

Windows 10 Pro

Color

Grey, Silver, Black

Dimensions (LXWxH)

650 x 306 X 651 mm

Motherboard Support

Mini ITX, Micro ATX, ATX, E-ATX

Expansion slots 8
5.25” Drive bays 1
2.5” /13.5” Drive bays (Combo) 4+1
Drive Bays-SSD 4
I/0O Port-USB Ports /USB 3.1 Type- | 1

C

I/0 Port-USB Ports /USB 3.0 Type- | 4

A

I/O Port -Audio 3.5mm Headset 1

Jack (Audio+Mic)

I/0 Port -Fans / Lighting

Fan Speed Control Button, ARGB Control
Button

Pre-installed Fans-Front

3X 140mm PWM Fan
(speed:1200RPM/Connector:4Pin)

Pre-installed Fans-Rear

1X 140mm PWM
Fan(speed:1200RPM/Connector:4Pin)

Fan Support-Top

3X120/140mm

Fan Support-Front

3X120/140mm

Fan Support-Rear

1X120/140mm

Fan Support-Bottom

2X120/140mm (Bracket needed)

Radiator Support-Top

120mm, 140mm, 240mm, 280mm,
360mm&420mm (remove ODD, maximum
thickness clearance 70mm)

Radiator Support- Front

120mm, 140mm, 240mm, 280mm, 360mm,
410mm (requires removal of ODD cage)

Radiator Support- Rear

120 mm, 140mm

Radiator Support- Bottom

120mm, 140mm, 240mm

Clearance-GFX

490mm (w/o 3.5”- HDD BRK), 320mm (w/3.5”

HDD BRK)

Size Full Tower

c) Desktop Type 3

oS I0S

Display 24-inch (diagonal)
Thunderbolt (up to 40 Gbps)

Display Port USB 3.1 Gen 2 (up to 10Gbps)
Thunderbolt 2, HDMI, DVI and VGA supported
using adapters (sold separately)

Screen Size 16 inch

Type Desktop
M1 Pro chip. 10-core CPU with 6 performance
cores and 2 efficiency cores. 16-core GPU. 16-

Processor core Neural Engine. 200GB/s memory

bandwidth
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Internal hard drive

512GB SSD

Simultaneously supports full
native resolution on the built-in
display at 1 billion colors and:

One 6016-by-3384 (6K) external display at
60Hz with support for | billion colors, Two
6016-by-3384 (6K) ecternal displays at 60Hz
with support for 1 billion colors, One 5120-by-
2880 (5K) external display at 60Hz with
support for 1 billion colors, or Two 3840-by-
2160 (4K UHD) external display at 60Hz with
support for 1 billion colors, or Two 4096-by-
2304 (4K) external displays at 60Hz with
support for millions of colors, Thunderbolt 3
digital video output, Native DisplayPort output
over USB-C, Thunderbolt 2, HDMI, DVI, and
VGA output supported using adapters (sold
separately)

Wifi

802.11 ac WIOFi wireless networking , IEEE
802.11a/b/g/n compatible

Bluetooth

Bluetooth 4.2 wireless technology

Connection Ports

SDXC card slot

HDMI port

3.5 mm headphone jack

MagSafe 3 port

Two Thunderbolt 3 (USB-C) ports with support

Modem

N/A

Audio features

Spatial audio with dynamic head tracking when
using AirPods (3rd generation), AirPods Pro,
and AirPods Max Studio-quality three-mic
array with high signal-to-noise ratio and
directional beamforming

Camera

1080p FaceTime HD camera

Battery

100-watt-hour lithium-polymer battery

Power Distribution

Onsite Support

iCare Extended Warranty extends your
warranty coverage to three years from the
original purchase date of the desktop.

5.3.5 Printer Specification

Color Type Color

Configuration 4Xindividual cartridge

Ink Type Pigment-based

Ink Color Cyan, magenta, yellow and black

Print resolution

Color:2400X1200 dpi
Black:1200X1200dpi

Duplex printing Yes
Print speed 75 ppm
52 ipm duplex
Monthly duty cycle 125000 pages
Paper handling 2XInput tray, Output Tray
Media Sizes Input trayl

Minimum:3.9 x57/9.91x12.7 cm
Maximum:12x187/30.48x45.72 cm
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5.3.6

Input tray 2
Minimum: 8.27x5.837/21.01 x14.81cm
Maximum:11.7 x177/29.72 x 43.18cm

Media weight

Input Tray 1, Input tray 2:50 to 216 gsm /16 tp
58Ib

Scanner type

Flatbed scanner with automatic document
feeder(ADF)

Maximum resolution

Flatbed
600dpi (Optical)
600dpi(Interpolated)

Scan modes Color, grayscale

Color depth 24-Bit (External)

Greyscal depth 8-hit

Duplex scanning Yes

File formats BMP,JPEG,Multi-page
TIFF,PDF,RFT,TIFF, TXT,XPS

Scan sizes ADF
Maximum: 11.7 x397/29.72x99.06 cm
Flatbed

Maximum: 11.7 x177/29.72x43.18 cm

Paper capacity

ADF:200Xsheet

Number of copies

Up to 9999 copies

Reduction/enlargement 25 to 400%
Copy speed 55 cpm
Duplex copying Yes

Copy resolution

600 x 600 dpi color

Connectivity interface

RJ11, RJ45, USB Type-B

Direct printing USB Port
Processor speed 1.2 GHz
Internal Memory 5632 MB (RAM)
Operation System support Windows
Display size 8”

Display type Touchscreen

AC input power

100 to 240 VAC, 50 /60 Hz

Power consumption

660 W (Maximum)
43 W(Ready)

1.6 W (Sleep)

0.2 W (Off)

Weight

152.34 Ib /69.1 kg

Mobile Projector Specification

White Brightness

5,500 ANSI Lumens

Color Brightness

5,500 Lumens CLO

Resolution

1920x1200

Aspect Ratio

16:10 (WUXGA)

Contrast

15,000:1 (full on/off)

Display Type

3LCD Chips
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Video Modes 720p, 1080i, 1080p/60, 1080p/24, 1080p/30,
1080p/50, 576i, 576p, 480p, 480i

Lamp Type Minimum 300W UHE bulb
Lamp Life 5,000 hours / 10,000 hours (Eco)
Digital Zoom Yes
Digital Keystone Horizontal & Vertical
Projector Size 13 cm x 38 cm x 29 cm (HxXWxD)
Weight 4.7 kg
Power 425 Watts
Internal Speakers 16.0 Watts Mono
Connection Panel Audio In: Mini Jack x 2
Audio In: RCA

Audio Out: Mini Jack
Composite: RCA
HDMI

HDMI (MHL)
Network: RJ-45
RS232: DB-9pin

USB x 2

VGA In: Dsub-15pin
VGA Out: Dsub-15pin
Wireless Networking

Additional Features Support for HDBaseT provides Full-HD video,
audio and Ethernet, whilst allowing control
from up to 100 metres away. A smart solution
for large venues.

5.3.7 Building — Eco Glades

Areas involved:

5.3.7.1 Ground Floor — Training rooms 1to 4
Each training room should have the following equipment and functionality:
- A motorized projection display measuring approx. 1.65m x 2.15m
- Speakers and amplifier to facilitate audio
- Control of audio and lighting (2 zone fluorescent lighting, only on/off switching required)
- 1 x lapel microphone per area
- 1 x Mounted Projector 1.65m x 2.15m
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5.3.7.2 Ground Floor — Reception, waiting area —

This area has four digital signage displays, and also has amplification and speakers so that

presentation may be heard on speakers.

6 x 60" Smart TVs

Speakers and amplifier to facilitate audio

5.3.7.3 Ground Floor — Meeting Room /Nile

This area should have the following equipment and functionality:

A motorized projection screen 2.74 x 2.13m

Sufficient speakers and amplification for a 20 seater meeting room.

One popup with VGA, audio, network and power connections installed in desk
Control of the motorized screen, audio, and lighting (2 dimmable lighting zones, 1 x

fluorescent, 1 x down-lights) via a 7” touch panel

5.3.7.4 Ground Floor — Boardroom / Kilimanjaro

This area should have the following equipment and functionality:

Four popups with VGA, audio, network and power connections installed in desk
1x40" LED TV

Sufficient speakers and amplification

Control of all audio, and lighting (2 dimmable lighting zones, 1 x fluorescent, 1 x down-
lights) via a wireless 10” touch panel that can roam to the reception waiting area if
required.

The touch panel in this area is used to switch all the displays and audio as defined

above, from their individual A/V zones

5.3.7.5 Second Floor — Boardroom 10-seater

This area should have the following equipment and functionality:

1 x Mounted Projector 1.65m x 2.15m

Sufficient speakers and amplification

A motorized projection display screen measuring approx. 1.65m x 2.15m

Four popups with VGA, audio, network and power connections installed in desk

Control of audio and lighting (2 dimmable lighting zones, 1 x fluorescent, 1 x down-lights)

via a 7” touch panel

5.3.7.6 Second Floor — Executive Boardroom, 30-seater

This area should have the following equipment and functionality:

Audible speakers and amplification suitable for a 30-seater boardroom
Digital Signal processor

2 x mounted Projectors 1.65m x 2.15m
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- 2 x motorized projection displays measuring approx. 2.74 x 2.13m each

- 30 popups with VGA, audio, network and power connections installed in desk

- 15 Desk mounted LCD monitors

- Control of audio and lighting (2 dimmable lighting zones, 1 x fluorescent, 1 x down-lights)
via a 10” touch panel

- Sixteen button microphones installed in desk

- High fidelity, networkable audio recorder to record audio from microphones

5.3.7.7 Second Floor — CEO Boardroom

This area should have the following equipment and functionality:
- Audible speakers and amplification

- Digital Signal processor

- 1 x Mounted Projector 1.65m x 2.15m

- 1 x motorized projection display measuring approx. 3.04 x 2.4m

- Eight popups with VGA, audio, network and power connections installed in desk

- Control of audio and lighting (2 dimmable lighting zones, 1 x fluorescent, 1 x down-lights)
via a 10” touch panel

- Eight button microphones installed in desk

- High fidelity, networkable audio recorder to record audio from microphones

- 1x65 Smart TV

5.3.7.8 Second Floor — Executive Boardroom waiting area and Dining Room

This area should have the following equipment and functionality:
- 2x60" Smart TV

5.3.7.9 Second Floor — CEO office

This area should have the following equipment and functionality:
- 1x65 Smart TV

5.3.7.10 ICT Command Centre

- 2x60°LED TV

- 6x42"LED TV

- 1 x wall fixed projection screen (width 4110MM & Height 2370MM)
- 1 x Mounted Projector 1.65m x 2.15m

5.3.7.11 Other Offices

Call Centre
- 2x60"LED TV
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Security Office
- 3x65"LED TV

SCM Boardroom
- 1x60"LED TV

- popups with VGA, audio, network and power connections installed in desk

Internal Audit Boardroom
- 1x60"LED TV

- popups with VGA, audio, network and power connections installed in desk

Small Meeting Rooms
- 4x60"LED TV

- popups with VGA, audio, network and power connections installed in desk

OCCO
- 1x65 Smart TV

ICT Acting Senior Manager’s office
- 1x65 Smart TV

- popups with VGA, audio, network and power connections installed in desk

5.3.7.12 Executives Suite
e OCEO
This area should have the following equipment and functionality:
= 2Xx65 Smart TV

= popups with VGA, audio, network and power connections installed in desk

e CGO
This area should have the following equipment and functionality:
= 1x65 Smart TV

= popups with VGA, audio, network and power connections installed in desk

o CSTO

This area should have the following equipment and functionality:
* 1x65" Smart TV

= popups with VGA, audio, network and power connections installed in desk
o ClO
This area should have the following equipment and functionality:
* 2x65 Smart TV

= popups with VGA, audio, network and power connections installed in desk

° CFO
This area should have the following equipment and functionality:
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*= 1x65 Smart TV
= popups with VGA, audio, network and power connections installed in desk
J CCSO
This area should have the following equipment and functionality:
= 1x65 Smart TV

= popups with VGA, audio, network and power connections installed in desk

o CCO

This area should have the following equipment and functionality:
= 1x65 Smart TV
= popups with VGA, audio, network and power connections installed in desk

J Specialist Security Officer
= 1x65 Smart TV
= popups with VGA, audio, network and power connections installed in
desk

5.3.8 Regional Office: Menlyn
5.3.8.1 First Floor — General Manager Boardroom

This area should have the following equipment and functionality:
- 1 x Mounted Projector 1.65m x 2.15m

- Pull down screen measuring approximately 1.65 x 2.15m
- Sufficient speakers and amplification for a 10-seater boardroom
- 1x65 smart TV

5.3.8.2 First Floor — General Manager Office

This area should have the following equipment and functionality:
- 1x65 smart TV

5.3.8.3 First Floor — Small Boardroom
This area should have the following equipment and functionality:
- 1 x Mounted Projector 1.65m x 2.15m

- Pull down screen measuring approximately 1.65m x 2.15m

5.3.8.4 First Floor — Main Boardroom
This area should have the following equipment and functionality:
- 2 x Mounted Projector 1.65m x 2.15m
- 2 x motorized projection displays measuring approx. 2.74 x 2.13m each

- Speakers and amplification sufficient for a 20-seater boardroom
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- 20 popups with VGA, audio, network and power connections installed in desk

- Control of audio and lighting (2 dimmable lighting zones, 1 x fluorescent, 1 x down-lights)
via a 10” touch panel

- Twelve button microphones installed in desk

- High fidelity, networkable audio recorder to record audio from microphones

- 1x65 smart TV

- 2 x mobile projector

5.3.8.5 Training Room (MLN)

This area should have the following equipment and functionality:
- 1 x Mounted Projector 1.65m x 2.15m

- Pull down screen measuring approximately 1.65m x 2.15m

5.3.9. Regional Office: Johannesburg (Boardroom)

The regional office has a single room dedicated for meetings and presentations. This area
should have the following equipment and functionality:

- 1 x Mounted Projector 1.65m x 2.15m

- Pull down screen measuring approximately 1.65m x 2.15m

- Speakers and amplification sufficient for a boardroom

- Handheld microphone and lapel mic

- 1 x mobile projector

5.3.10 Regional Office: ELN (Boardroom)
The regional office has a single room dedicated for meetings and presentations. This area
should have the following equipment and functionality:
- 1 x Mounted Projector 1.65m x 2.15m
- Pull down screen measuring approximately 1.65m x 2.15m
- Speakers and amplification sufficient for a boardroom
- Handheld microphone and lapel mic

- 2 x mobile projector

5.3.11 Regional Office: DBN (Boardroom)
The regional office has a single room dedicated for meetings and presentations. This area
should have the following equipment and functionality:
- 1 x Mounted Projector 1.65m x 2.15m
- Pull down screen measuring approximately 1.65m x 2.15m

- Speakers and amplification sufficient for a boardroom
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Handheld microphone and lapel mic

1 x mobile projector

5.3.12. Regional Office: CPT (Boardroom)

The regional office has a single room dedicated for meetings and presentations. This area

should have the following equipment and functionality:

1 x Mounted Projector 1.65m x 2.15m
Pull down screen measuring approximately 1.65m x 2.15m
Speakers and amplification sufficient for a boardroom

1 x mobile projector

5.3.13 Customer Service Centers

The offices below should have the following equipment and functionality:

5.3.13.1 Bloemfontein

Pull down screen measuring approximately 1.65m x 2.15m
1 x mobile projector

5.3.13.2 Nelspruit (Customer Service Centre)

1 x mobile projector

5.3.13.3 Mafikeng

1 x mobile projector

5.3.13.4 Polokwane

1 x mobile projector

5.3.13.5 Port Elizabeth

1 x mobile projector

5.3.6 Required Quantities

Laptop Type Estimated Count Required

Laptop type 1 5
Laptop type2 20
Laptop type3 9
Laptop type4 2 527
Laptop type5 1
Laptop type6 1
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5.3.7

5.3.8

Desktop Monitors — Type 1 1810

Desktop Monitors — Type 2 2
Tablets 73
Desktop — Type 1 10
Desktop — Type 2 1
Desktop — Type 3

Printer 3
65" Smart TV 17
60" Smart TV 8
60" LED TV 10
42" LED TV 6
40" LED TV 1
65" LED TV 3
Mobile projector 12

OTHER REQUIREMENTS DETAILED
Rental of equipment for a shorter period within the contract must be for a period of six (6)

months.

RAF Locations
Bidders will be required to supply and maintain units in all 9 provinces. Exact locations will be

advised at a later stage.

EVALUATION CRITERIA AND METHODOLOGY

The Evaluation Process shall be conducted under the following phases:

Phase 1: Initial Screening Process — At this phase Bidders responses are reviewed to check
if Bidders have responded according to RAF RFB document. Bidder(s) who complies with the

screening process will be evaluated on Mandatory Requirements.

Phase 2: Mandatory Evaluation Process — At this phase Bid Responses are evaluated as
per the evaluation criteria specified in the Request for Bid (RFB) document for compliance to
Mandatory Requirements. Bidder(s) who met the Mandatory Requirements will be evaluated

further on Technical Requirements.
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6.1.

Phase 3: Technical/ Functional Evaluation Process — At this phase Bidder(s) who met the
minimum threshold of 60 points out 100 points allocated at Technical Evaluation will be further

evaluated on Price and B-BBEE.

Phase 4: Price and B-BBEE Evaluation of Bids — Price and B-BBEE evaluation of Bid(s)

qualified as per preferential point system specified in the RFB document.

MANDATORY REQUIREMENT
All Bidders who do not meet any of the mandatory requirements listed below will be

disqualified and will not be considered for further evaluation.

Bidder must indicate by ticking (V) correct box indicating that they Comply or do not
comply. In the event that no tick is made it will be accepted that the bidder does “not

comply” and will be disqualified.

6.1.1 Mandatory Comply Not Comply

The Bidder must be accredited / Partner of the Brand of the
EuE they will be supplying to the RAF.

Please provide valid certificate / letter of the partnership /
accreditation. Please note that RAF is not brand specific. The

RAF reserve the right to verify the accreditation.

Substantiate / Comments
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6.1.2 Mandatory Comply | Not Comply

Service Delivery
The bidder/(s) must confirm that they will be able to service the
RAF Offices in all 9 provinces within the time frames set out
below:
e One (1) month turnaround time from order placement to
delivery for more than ten (10) items.
e Three weeks (3) turnaround time from order placement to
delivery for less than ten (10) items.
e The turnaround time for repairs is the next business day
from date of notification and if this cannot be achieved
loaned equipment must be provided.

e Loan/backup equipment must be provided within 24 hours
after a claim has been lodged for lost equipment at no
additional cost.

The bidder indicate comply or not comply with either a tick or

Cross.

Substantiate / Comments

6.2. Technical / Functional Criteria
With regards to technicality / functionality, the following criteria shall be applicable and the

maximum points of each criterion are indicated in the table below:

Technical / Functional Criteria Points

6.2.1 Company Track Record - in supplying the EuE through rental and
providing support

The bidder must provide a minimum of 2 reference letters from the

respective clients on their letter heads confirming previous supply of EUE and 60

support through rental.

The letter(s) MUST ALSO INCLUDE:

Company name,

Contact details,

A brief description of the service rendered (supply of EUE and support

through rental)

The letter must not be older than 5 years from tender closing.
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Technical / Functional Criteria Points
Please note: The RAF will not accept a list of references and/or
references listed on a table. The reference letter(s) must be in the form
of individual letter(s) from the respective customers.
Experience: Scoring Matrix

Company Track Record Score

< 2 letters 0

2 letters 30

3 letters 40

4 letters 50

5 or more letters 60
6.2.2. Service Delivery Manager experience
Experience of the Service Delivery Manager/ Project Manager that will
be assigned to the RAF. 40

The Service Delivery Manager must have a minimum of (2) years previous
experience in supply of EUE nationally and supporting the rental offering.
Please provide the list of projects, in a spreadsheet format, performed
by the Service Delivery Manager/ Project Manager and which shall
indicate the relevant work experience of the resource. The list shall
contain the following:

¢ The name of the Project Manager;

e Type of service/s provided (supply of EUE and support through rental);

e The duration of the contract; and

¢ Clients where the functions of supplying equipment were conducted.

e Contactable References

Project Manager Experience: Scoring Matrix

Number of years of experience | Points awarded

<2yearss 0

22 < 4-years s 30
24< 6-years s 35
=6 40

Please Note: In the event that the service provider is unable to meet the

requirements to assign the allocated resources as per submitted
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tabulated resumé for this bid (the resource that was scored for this bid),
the service provider must provide a similar or more experienced

resource (s) for this bid.

Total technical/functional 100

Threshold 60

Bidders who score a minimum threshold of 60 out of 100 points on technical/functional evaluation
will be considered for further evaluation on Price and B-BBEE. Bidders who fail to attain the

required minimum threshold will not be evaluated further.

Price and B-BBEE Evaluation

The evaluation for Price and B-BBEE shall be based on the 80/20 PPPFA principle and the

points for evaluation criteria are as follows:

Evaluation Criteria Points
1. | Price 80
2. | Black Economic Empowerment 20
Total 100
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ANNEXURE H: PRICING SCHEDULE

This annexure should be completed and signed by the Bidder's authorized personnel as indicated below:

1.

NOTE: All prices must be VAT inclusive and must be quoted in South African Rand (ZAR).

YES NO

Are the rates quoted firm for the full period of the contract?

Mandatory: If not firm for the full period, provide details of the basis on which adjustments shall be applied e.g. CPI, and also details of the cost
breakdown.
Please indicate your total bid price here: R..................coiiiiiieeevevveeeeeeeeeeee.... (Compulsory)
Note to bidder: The demand is subject to change due to change in business requirements. The quantities indicated below may increase or
decrease depending on the business demand.
The bidder’s price per item must be inclusive of the following:

o A total asset lifecycle management solution which includes warranty, upgrades, technology refresh, asset management and disposal.

e Full insurance on all devices

e Asset tracking module

NB: This clause is applicable to both the new equipment and the ones to be bought from and leased back to the RAF.

PRICING SCHEDULE - LEASING OF NEW EQUIPMENT
41



Quantities Unit price (Incl Pricing (Incl Pricing (Incl VAT) Pricing (Incl VAT)
Deliverables per item VAT) VAT) for year 1 year 2 (including for year 3 (including
escalations) escalations)

Laptop type 1 (As per specification of 5.3.1 (a)) 5|R R R R

Laptop type 2 (As per specification of 5.3.1 (b)) 20 | R R R R

Laptop type 3 (As per specification of 5.3.1 (¢)) 9|R R R R

Laptop type 4 (As per specification of 5.3.1 (d)) 2527 | R R R R

Laptop type 5 (As per specification of 5.3.1 (e)) 1|R R R R

Laptop type 6 (As per specification of 5.3.1 (f)) 1R R R R

Desktop Monitor type 1 (As per specification of 5.3.2) 1810 | R R R

Desktop Monitor type 2 (As per specification of 5.3.2) 2R R R

Tablets (As per specification of 5.3.3) 73 | R R R R

Desktop — Type 1 (As per specification of 5.3.4 (a)) 10 R R R R

Desktop — Type 2 (As per specification of 5.3.4 (b)) 1 R R R R

Desktop — Type 3 (As per specification of 5.3.4 (b)) 3 R R R R

Printer (As per specification of 5.3.5) 3 R R R R

65” Smart TV 17 R R R R

60” Smart TV 8 R R R R

60” LED TV 10 R R R R

60” LED TV 3 R R R R
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42” LED TV 6 R R R R
40” LED TV 1 R R R R
Mobile projector (As per specification of 5.3.6) 12
R
R R R
Total Price (Incl VAT) R R R R

PRICING — LEASING OF AUDIO VISUAL EQUIPMENT

The equipment must exclude Smart TVs, LED TVs and Mobile Projectors as they are catered for on the table above.

The bidder must provide a separate price breakdown for the requirements as per 5.3.7 to 5.3.13 above.

Deliverables per item

Unit price (Incl

Pricing (Incl VAT)

Pricing (Incl VAT)
year 2 (including

Pricing (Incl VAT) for
year 3 (including

A ol yEEr 4 escalations) escalations)
Rental of AV as per scope of requirements on 5.3.7 t0 5.3.13 R R R R
Maintenance and support of AV for all Offices listed above on R R R R
5.3.7t0 5.3.13
Total Price (Incl VAT) R R R R

Buy and Lease back of End User Equipment for 3 years (See attached spreadsheet for more information).

The price per item must include replacement of peripheries i.e. chargers, batteries, etc.
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NB: The lease price cannot exceed the book value of the equipment.

Total Price for

Lease back price

Lease back price

Lease back price

Book Value of buying per year per year per year
Item Description Quantities Purchase Cost Equipment Equipment Year 1 Year 2 Year 3
Laptop 1337 R 31 462 775.49 R 25650 134.00 | R R R R
R107 907.00
iPad 13 R 227 682.91 R R R R
R 11 039.00
Monitor 1 R 13 224.94 R R R R
Projector 3 R 18 439.50 R 4819.00 | R R R R
Scanner 67 R 1419 372.93 R 492 723.00 | R R R R
Desktop (PC) 1 R 22 926.08 R 19138.00 | R R R R
Printer 2 R 24 368.00 R 17 034.00 | R R R R
Total Price for buying Total Price for leasing for 3 years R
R Excl VAT Excl VAT
Total Price for buying Total Price for leasing for 3 years
R Incl VAT R Incl VAT

Total Price for leasing for 3 years

minus Total Price for buying

R

Incl VAT
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Total Bid Price calculations

Total Price for leasing new Equipment for 3 Years incl
VAT

Total Price for leasing old Equipment for 3 Years incl VAT | R

Total Price for leasing new Equipment for 3 Years incl
VAT + Total Price for leasing old Equipment for 3 Years R
incl VAT

SHORT TERM LEASING
The price for short term leasing per item for a period between 3 to six months, this must not be included in the total bid price. These prices will only be utilized as

and when short term leasing is required.
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Unit price (Incl

Pricing (Incl VAT)

Pricing (Incl VAT)
year 2 (including

Pricing (Incl VAT)
for year 3
(including

Deliverables per item Quantities VAT) for year 1 escalations) escalations)
Laptop type 1 (As per specification of 5.3.1 (a)) 1| R R R R
Laptop type 2 (As per specification of 5.3.1 (b)) 1 R R R R
Laptop type 3 (As per specification of 5.3.1 (¢)) 1| R R R R
Laptop type 4 (As per specification of 5.3.1 (d)) 1| R R R R
Laptop type 5 (As per specification of 5.3.1 (e)) 1R R R R
Laptop type 6 (As per specification of 5.3.1 (f)) 1R R R R
Desktop Monitor type 1 (As per specification of 5.3.2) 1| R R R R
Desktop Monitor type 2 (As per specification of 5.3.2) 2R R R R
Tablets (As per specification of 5.3.3) 1| R R R R
Desktop - Type 1 10| g R R R
Desktop — Type 2 1R R R R
Printer 3 R R R R
65” Smart TV 17| R R R R
60” Smart TV 8| R R R R
60” LED TV 10 R R R R
65” LED TV 3 R R R R
42” LED TV 6 R R R R
40” LED TV 1 R R R R
Mobile projector 12
R R R R 46
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NOTES

The purpose of this document is to:

(i)  Draw special attention to certain general conditions
applicable to government bids, contracts and orders; and

(i)  To ensure that clients be familiar with regard to the rights
and obligations of all parties involved in doing business
with government.

In this document words in the singular also mean in the plural and
vice versa and words in the masculine also mean in the feminine
and neuter.

e The General Conditions of Contract will form part of
all bid documents and may not be amended.

e Special Conditions of Contract (SCC) relevant to a specific
bid, should be compiled separately for every bid (if
(applicable) and will supplement the General Conditions of
Contract. Whenever there is a conflict, the provisions in
the SCC shall prevail.
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General Conditions of Contract

1.

11

1.2

13

1.4

1.5

1.6

1.7

1.8

1.9

1.10

111

The following terms shall be interpreted as indicated:

“Closing time” means the date and hour specified in the bidding
documents for the receipt of bids.

“Contract” means the written agreement entered into between the
purchaser and the supplier, as recorded in the contract form signed by
the parties, including all attachments and appendices thereto and all
documents incorporated by reference therein.

“Contract price” means the price payable to the supplier under the
contract for the full and proper performance of his contractual
obligations.

“Corrupt practice” means the offering, giving, receiving, or soliciting
of anything of value to influence the action of a public official in the
procurement process or in contract execution.

"Countervailing duties" are imposed in cases where an enterprise
abroad is subsidized by its government and encouraged to market its
products internationally.

“Country of origin” means the place where the goods were mined,
grown or produced or from which the services are supplied. Goods are
produced when, through manufacturing, processing or substantial and
major assembly of components, a commercially recognized new
product results that is substantially different in basic characteristics or
in purpose or utility from its components.

“Day” means calendar day.

“Delivery” means delivery in compliance of the conditions of the
contract or order.

“Delivery ex stock” means immediate delivery directly from stock
actually on hand.

“Delivery into consignees store or to his site” means delivered and
unloaded in the specified store or depot or on the specified site in
compliance with the conditions of the contract or order, the supplier
bearing all risks and charges involved until the supplies are so
delivered and a valid receipt is obtained.

"Dumping" occurs when a private enterprise abroad market its goods
on own initiative in the RSA at lower prices than that of the country of
origin and which have the potential to harm the local industries in  the
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RSA.

”Force majeure” means an event beyond the control of the supplier and
not involving the supplier’s fault or negligence and not foreseeable.
Such events may include, but is not restricted to, acts of the purchaser
in its sovereign capacity, wars or revolutions, fires, floods, epidemics,
quarantine restrictions and freight embargoes.

“Fraudulent practice” means a misrepresentation of facts in order to
influence a procurement process or the execution of a contract to the
detriment of any bidder and includes collusive practice among bidders
(prior to or after bid submission) designed to establish bid prices at
artificial non-competitive levels and to deprive the bidder of the
benefits of free and open competition.

“GCC” means the General Conditions of Contract.

“Goods” means all of the equipment, machinery, and/or other materials
that the supplier is required to supply to the purchaser under the
contract.

“Imported content” means that portion of the bidding price represented
by the cost of components, parts or materials which have been or are
still to be imported (whether by the supplier or his subcontractors) and
which costs are inclusive of the costs abroad, plus freight and other
direct importation costs such as landing costs, dock dues, import duty,
sales duty or other similar tax or duty at the South African place of
entry as well as transportation and handling charges to the factory in
the Republic where the supplies covered by the bid will be
manufactured.

“Local content” means that portion of the bidding price which is not
included in the imported content provided that local manufacture does
take place.

“Manufacture” means the production of products in a factory using
labour, materials, components and machinery and includes other
related value-adding activities.

“Order” means an official written order issued for the supply of goods
or works or the rendering of a service.

“Project site,” where applicable, means the place indicated in bidding
documents.

“Purchaser” means the organization purchasing the goods.

“Republic” means the Republic of South Africa.

“SCC” means the Special Conditions of Contract.

“Services” means those functional services ancillary to the supply of
the goods, such as transportation and any other incidental services,

such as installation, commissioning, provision of technical assistance,
training, catering, gardening, security, maintenance and other such
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obligations of the supplier covered under the contract.

1.25 “Written” or “in writing” means handwritten in ink or any form of
electronic or mechanical writing.

2.1 These general conditions are applicable to all bids, contracts and orders
including bids for functional and professional services, sales, hiring,
letting and the granting or acquiring of rights, but excluding
immovable property, unless otherwise indicated in the bidding
documents.

2.2  Where applicable, special conditions of contract are also laid down to
cover specific supplies, services or works.

2.3 Where such special conditions of contract are in conflict with these
general conditions, the special conditions shall apply.

3.1 Unless otherwise indicated in the bidding documents, the purchaser
shall not be liable for any expense incurred in the preparation and
submission of a bid. Where applicable a non-refundable fee for
documents may be charged.

3.2 With certain exceptions, invitations to bid are only published in the
Government Tender Bulletin. The Government Tender Bulletin may be
obtained directly from the Government Printer, Private Bag X85,
Pretoria 0001, or accessed electronically from www.treasury.gov.za

4.1 The goods supplied shall conform to the standards mentioned in the
bidding documents and specifications.

5.1 The supplier shall not, without the purchaser’s prior written consent,
disclose the contract, or any provision thereof, or any specification,
plan, drawing, pattern, sample, or information furnished by or on
behalf of the purchaser in connection therewith, to any person other
than a person employed by the supplier in the performance of the
contract. Disclosure to any such employed person shall be made in
confidence and shall extend only so far as may be necessary for
purposes of such performance.

5.2 The supplier shall not, without the purchaser’s prior written consent,
make use of any document or information mentioned in GCC clause
5.1 except for purposes of performing the contract.

5.3  Any document, other than the contract itself mentioned in GCC clause
5.1 shall remain the property of the purchaser and shall be returned (all
copies) to the purchaser on completion of the supplier’s performance
under the contract if so required by the purchaser.

5.4 The supplier shall permit the purchaser to inspect the supplier’s records
relating to the performance of the supplier and to have them audited by
auditors appointed by the purchaser, if so required by the purchaser.

6.1  The supplier shall indemnify the purchaser against all third-party
claims of infringement of patent, trademark, or industrial design rights
arising from use of the goods or any part thereof by the purchaser.
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Within thirty (30) days of receipt of the notification of contract award,
the successful bidder shall furnish to the purchaser the performance
security of the amount specified in SCC.

The proceeds of the performance security shall be payable to the
purchaser as compensation for any loss resulting from the supplier’s
failure to complete his obligations under the contract.

The performance security shall be denominated in the currency of the
contract, or in a freely convertible currency acceptable to the purchaser
and shall be in one of the following forms:

@ a bank guarantee or an irrevocable letter of credit issued by a
reputable bank located in the purchaser’s country or abroad,
acceptable to the purchaser, in the form provided in the
bidding documents or another form acceptable to the
purchaser; or

(b) a cashier’s or certified cheque

The performance security will be discharged by the purchaser and
returned to the supplier not later than thirty (30) days following the
date of completion of the supplier’s performance obligations under the
contract, including any warranty obligations, unless otherwise
specified in SCC.

All pre-bidding testing will be for the account of the bidder.

If it is a bid condition that supplies to be produced or services to be
rendered should at any stage during production or execution or on
completion be subject to inspection, the premises of the bidder or
contractor shall be open, at all reasonable hours, for inspection by a
representative of the Department or an organization acting on behalf of
the Department.

If there are no inspection requirements indicated in the bidding
documents and no mention is made in the contract, but during the
contract period it is decided that inspections shall be carried out, the
purchaser shall itself make the necessary arrangements, including
payment arrangements with the testing authority concerned.

If the inspections, tests and analyses referred to in clauses 8.2 and 8.3
show the supplies to be in accordance with the contract requirements,
the cost of the inspections, tests and analyses shall be defrayed by the
purchaser.

Where the supplies or services referred to in clauses 8.2 and 8.3 do not
comply with the contract requirements, irrespective of whether such
supplies or services are accepted or not, the cost in connection with
these inspections, tests or analyses shall be defrayed by the supplier.

Supplies and services which are referred to in clauses 8.2 and 8.3 and
which do not comply with the contract requirements may be rejected.

Any contract supplies may on or after delivery be inspected, tested or
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analyzed and may be rejected if found not to comply with the
requirements of the contract. Such rejected supplies shall be held at the
cost and risk of the supplier who shall, when called upon, remove them
immediately at his own cost and forthwith substitute them with
supplies which do comply with the requirements of the contract.
Failing such removal the rejected supplies shall be returned at the
suppliers cost and risk. Should the supplier fail to provide the substitute
supplies forthwith, the purchaser may, without giving the supplier
further opportunity to substitute the rejected supplies, purchase such
supplies as may be necessary at the expense of the supplier.

The provisions of clauses 8.4 to 8.7 shall not prejudice the right of the
purchaser to cancel the contract on account of a breach of the
conditions thereof, or to act in terms of Clause 23 of GCC.

The supplier shall provide such packing of the goods as is required to
prevent their damage or deterioration during transit to their final
destination, as indicated in the contract. The packing shall be
sufficient to withstand, without limitation, rough handling during
transit and exposure to extreme temperatures, salt and precipitation
during transit, and open storage. Packing, case size and weights shall
take into consideration, where appropriate, the remoteness of the
goods’ final destination and the absence of heavy handling facilities at
all points in transit.

9.2 The packing, marking, and documentation within and outside the

10.1

10.2

111

13.1

packages shall comply strictly with such special requirements as shall
be expressly provided for in the contract, including additional
requirements, if any, specified in SCC, and in any subsequent
instructions ordered by the purchaser.

Delivery of the goods shall be made by the supplier in accordance with
the terms specified in the contract. The details of shipping and/or other
documents to be furnished by the supplier are specified in SCC.

Documents to be submitted by the supplier are specified in SCC.

The goods supplied under the contract shall be fully insured in a freely
convertible currency against loss or damage incidental to manufacture
or acquisition, transportation, storage and delivery in the manner
specified in the SCC.

12.1 Should a price other than an all-inclusive delivered price be required, this

shall be specified in the SCC.

The supplier may be required to provide any or all of the following
services, including additional services, if any, specified in SCC:

@ performance or supervision of on-site assembly and/or
commissioning of the supplied goods;

(b) furnishing of tools required for assembly and/or maintenance
of the supplied goods;

(c) furnishing of a detailed operations and maintenance manual

for each appropriate unit of the supplied goods;
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(d) performance or supervision or maintenance and/or repair of
the supplied goods, for a period of time agreed by the parties,
provided that this service shall not relieve the supplier of any
warranty obligations under this contract; and

(e) training of the purchaser’s personnel, at the supplier’s plant
and/or on-site, in assembly, start-up, operation, maintenance,
and/or repair of the supplied goods.

Prices charged by the supplier for incidental services, if not included in
the contract price for the goods, shall be agreed upon in advance by the
parties and shall not exceed the prevailing rates charged to other parties
by the supplier for similar services.

As specified in SCC, the supplier may be required to provide any or all
of the following materials, notifications, and information pertaining to
spare parts manufactured or distributed by the supplier:

(a) such spare parts as the purchaser may elect to purchase from the
supplier, provided that this election shall not relieve the supplier
of any warranty obligations under the contract; and

(b) in the event of termination of production of the spare parts:

(i) Advance notification to the purchaser of the pending
termination, in sufficient time to permit the purchaser to
procure needed requirements; and

(ii)following such termination, furnishing at no cost to the
purchaser, the blueprints, drawings, and specifications of the
spare parts, if requested.

The supplier warrants that the goods supplied under the contract are
new, unused, of the most recent or current models, and that they
incorporate all recent improvements in design and materials unless
provided otherwise in the contract. The supplier further warrants that all
goods supplied under this contract shall have no defect, arising from
design, materials, or workmanship (except when the design and/or
material is required by the purchaser’s specifications) or from any act or
omission of the supplier, that may develop under normal use of the
supplied goods in the conditions prevailing in the country of final
destination.

This warranty shall remain valid for twelve (12) months after the
goods, or any portion thereof as the case may be, have been delivered
to and accepted at the final destination indicated in the contract, or for
eighteen (18) months after the date of shipment from the port or place
of loading in the source country, whichever period concludes earlier,
unless specified otherwise in SCC.

The purchaser shall promptly notify the supplier in writing of any
claims arising under this warranty.

Upon receipt of such notice, the supplier shall, within the period
specified in SCC and with all reasonable speed, repair or replace the
defective goods or parts thereof, without costs to the purchaser.

If the supplier, having been notified, fails to remedy the defect(s)
within the period specified in SCC, the purchaser may proceed to take
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such remedial action as may be necessary, at the supplier’s risk and
expense and without prejudice to any other rights which the purchaser
may have against the supplier under the contract.

16.1 The method and conditions of payment to be made to the supplier

16.2

16.3

16.4

17.1

18.1

19.1

20.1

211

21.2

21.3

214

under this contract shall be specified in SCC.

The supplier shall furnish the purchaser with an invoice accompanied
by a copy of the delivery note and upon fulfillment of other obligations
stipulated in the contract.

Payments shall be made promptly by the purchaser, but in no case later
than thirty (30) days after submission of an invoice or claim by the
supplier.

Payment will be made in Rand unless otherwise stipulated in SCC.

Prices charged by the supplier for goods delivered and services
performed under the contract shall not vary from the prices quoted by
the supplier in his bid, with the exception of any price adjustments
authorized in SCC or in the purchaser’s request for bid validity
extension, as the case may be.

No variation in or modification of the terms of the contract shall be
made except by written amendment signed by the parties concerned.

The supplier shall not assign, in whole or in part, its obligations to
perform under the contract, except with the purchaser’s prior written
consent.

The supplier shall notify the purchaser in writing of all subcontracts
awarded under this contracts if not already specified in the bid. Such
notification, in the original bid or later, shall not relieve the supplier
from any liability or obligation under the contract.

Delivery of the goods and performance of services shall be made by
the supplier in accordance with the time schedule prescribed by the
purchaser in the contract.

If at any time during performance of the contract, the supplier or its
subcontractor(s) should encounter conditions impeding timely delivery
of the goods and performance of services, the supplier shall promptly
notify the purchaser in writing of the fact of the delay, its likely
duration and its cause(s). As soon as practicable after receipt of the
supplier’s notice, the purchaser shall evaluate the situation and may at
his discretion extend the supplier’s time for performance, with or
without the imposition of penalties, in which case the extension shall
be ratified by the parties by amendment of contract.

No provision in a contract shall be deemed to prohibit the obtaining of
supplies or services from a national department, provincial department,
or a local authority.

The right is reserved to procure outside of the contract small quantities
or to have minor essential services executed if an emergency arises, the
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supplier’s point of supply is not situated at or near the place where the
supplies are required, or the supplier’s services are not readily
available.

Except as provided under GCC Clause 25, a delay by the supplier in
the performance of its delivery obligations shall render the supplier
liable to the imposition of penalties, pursuant to GCC Clause 22,
unless an extension of time is agreed upon pursuant to GCC Clause
21.2 without the application of penalties.

Upon any delay beyond the delivery period in the case of a supplies
contract, the purchaser shall, without canceling the contract, be entitled
to purchase supplies of a similar quality and up to the same quantity in
substitution of the goods not supplied in conformity with the contract
and to return any goods delivered later at the supplier’s expense and
risk, or to cancel the contract and buy such goods as may be required
to complete the contract and without prejudice to his other rights, be
entitled to claim damages from the supplier.

Subject to GCC Clause 25, if the supplier fails to deliver any or all of
the goods or to perform the services within the period(s) specified in
the contract, the purchaser shall, without prejudice to its other remedies
under the contract, deduct from the contract price, as a penalty, a sum
calculated on the delivered price of the delayed goods or unperformed
services using the current prime interest rate calculated for each day of
the delay until actual delivery or performance. The purchaser may also
consider termination of the contract pursuant to GCC Clause 23.

The purchaser, without prejudice to any other remedy for breach of
contract, by written notice of default sent to the supplier, may
terminate this contract in whole or in part:

@ if the supplier fails to deliver any or all of the goods within
the period(s) specified in the contract, or within any
extension thereof granted by the purchaser pursuant to GCC

Clause 21.2;

(b) if the Supplier fails to perform any other obligation(s) under
the contract; or

(c) if the supplier, in the judgment of the purchaser, has engaged

in corrupt or fraudulent practices in competing for or in
executing the contract.

In the event the purchaser terminates the contract in whole or in part,

the purchaser may procure, upon such terms and in such manner as it
deems appropriate, goods, works or services similar to those undelivered,
and the supplier shall be liable to the purchaser for any excess costs for
such similar goods, works or services. However, the supplier shall
continue performance of the contract to the extent not terminated.

23.3 Where the purchaser terminates the contract in whole or in part, the
purchaser may decide to impose a restriction penalty on the supplier by
prohibiting such supplier from doing business with the public sector for a
period not exceeding 10 years.

23.4

If a purchaser intends imposing a restriction on a supplier or any
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person associated with the supplier, the supplier will be allowed a time
period of not more than fourteen (14) days to provide reasons why the
envisaged restriction should not be imposed. Should the supplier fail to
respond within the stipulated fourteen (14) days the purchaser may regard
the intended penalty as not objected against and may impose it on the
supplier.

23.5 Any restriction imposed on any person by the Accounting Officer /

Authority will, at the discretion of the Accounting Officer / Authority,
also be applicable to any other enterprise or any partner, manager,
director or other person who wholly or partly exercises or exercised or
may exercise control over the enterprise of the first-mentioned person,
and with which enterprise or person the first-mentioned person, is or was
in the opinion of the Accounting Officer / Authority actively associated.

23.6 If arestriction is imposed, the purchaser must, within five (5) working

days of such imposition, furnish the National Treasury, with the

following information:

(i) the name and address of the supplier and / or person restricted by the
purchaser;

(ii) the date of commencement of the restriction

(iii) the period of restriction; and

(iv) the reasons for the restriction.

These details will be loaded in the National Treasury’s central database
of suppliers or persons prohibited from doing business with the public
sector.

23.7 If a court of law convicts a person of an offence as contemplated in

sections 12 or 13 of the Prevention and Combating of Corrupt Activities
Act, No. 12 of 2004, the court may also rule that such person’s name be
endorsed on the Register for Tender Defaulters. When a person’s name
has been endorsed on the Register, the person will be prohibited from
doing business with the public sector for a period not less than five years
and not more than 10 years. The National Treasury is empowered to
determine the period of restriction and each case will be dealt with on its
own merits. According to section 32 of the Act the Register must be
open to the public. The Register can be perused on the National Treasury
website.

24.1 When, after the date of bid, provisional payments are required, or anti-

dumping or countervailing duties are imposed, or the amount of a
provisional payment or anti-dumping or countervailing right is
increased in respect of any dumped or subsidized import, the State is
not liable for any amount so required or imposed, or for the amount of
any such increase. When, after the said date, such a provisional
payment is no longer required or any such anti-dumping or
countervailing right is abolished, or where the amount of such
provisional payment or any such right is reduced, any such favourable
difference shall on demand be paid forthwith by the contractor to the
State or the State may deduct such amounts from moneys (if any)
which may otherwise be due to the contractor in regard to supplies or
services which he delivered or rendered, or is to deliver or render in
terms of the contract or any other contract or any other amount which
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may be due to him

Notwithstanding the provisions of GCC Clauses 22 and 23, the
supplier shall not be liable for forfeiture of its performance security,
damages, or termination for default if and to the extent that his delay in
performance or other failure to perform his obligations under the
contract is the result of an event of force majeure.

If a force majeure situation arises, the supplier shall promptly notify
the purchaser in writing of such condition and the cause thereof.
Unless otherwise directed by the purchaser in writing, the supplier
shall continue to perform its obligations under the contract as far as is
reasonably practical, and shall seek all reasonable alternative means for
performance not prevented by the force majeure event.

The purchaser may at any time terminate the contract by giving written
notice to the supplier if the supplier becomes bankrupt or otherwise
insolvent. In this event, termination will be without compensation to
the supplier, provided that such termination will not prejudice or affect
any right of action or remedy which has accrued or will accrue
thereafter to the purchaser.

If any dispute or difference of any kind whatsoever arises between the
purchaser and the supplier in connection with or arising out of the
contract, the parties shall make every effort to resolve amicably such
dispute or difference by mutual consultation.

If, after thirty (30) days, the parties have failed to resolve their dispute
or difference by such mutual consultation, then either the purchaser or
the supplier may give notice to the other party of his intention to
commence with mediation. No mediation in respect of this matter may
be commenced unless such notice is given to the other party.

Should it not be possible to settle a dispute by means of mediation, it
may be settled in a South African court of law.

Mediation proceedings shall be conducted in accordance with the rules
of procedure specified in the SCC.

Notwithstanding any reference to mediation and/or court proceedings
herein,

(@) the parties shall continue to perform their respective obligations
under the contract unless they otherwise agree; and
(b) the purchaser shall pay the supplier any monies due the supplier.

Except in cases of criminal negligence or willful misconduct, and in

the case of infringement pursuant to Clause 6;

(@ the supplier shall not be liable to the purchaser, whether in
contract, tort, or otherwise, for any indirect or consequential loss
or damage, loss of use, loss of production, or loss of profits or
interest costs, provided that this exclusion shall not apply to any
obligation of the supplier to pay penalties and/or damages to the
purchaser; and
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(b) the aggregate liability of the supplier to the purchaser, whether
under the contract, in tort or otherwise, shall not exceed the total
contract price, provided that this limitation shall not apply to the
cost of repairing or replacing defective equipment.

29. Governing 29.1 The contract shall be written in English. All correspondence and other
language documents pertaining to the contract that is exchanged by the parties
shall also be written in English.

30. Applicable 30.1 The contract shall be interpreted in accordance with South African
law laws, unless otherwise specified in SCC.
31. Notices 31.1 Every written acceptance of a bid shall be posted to the supplier

concerned by registered or certified mail and any other notice to him
shall be posted by ordinary mail to the address furnished in his bid or
to the address notified later by him in writing and such posting shall be
deemed to be proper service of such notice

31.2 The time mentioned in the contract documents for performing any act
after such aforesaid notice has been given, shall be reckoned from the
date of posting of such notice.

32. Taxes and 32.1 A foreign supplier shall be entirely responsible for all taxes, stamp
duties duties, license fees, and other such levies imposed outside the
purchaser’s country.

32.2 A local supplier shall be entirely responsible for all taxes, duties,
license fees, etc., incurred until delivery of the contracted goods to
the purchaser.

32.3  No contract shall be concluded with any bidder whose tax matters are
not in order. Prior to the award of a bid the Department must be in
possession of a tax clearance certificate, submitted by the bidder.
This certificate must be an original issued by the South African
Revenue Services.

33. National 33.1 The NIP Programme administered by the Department of Trade and
Industrial Industry shall be applicable to all contracts that are subject to the
Participation (NIP) NIP obligation.

Programme

34 Prohibition  of 341 | terms of section 4 (1) (b) (iii) of the Competition Act No. 89 of
Restrictive practices 1998, as amended, an agreement between, or concerted practice by,
firms, or a decision by an association of firms, is prohibited if it is
between parties in a horizontal relationship and if a bidder (s) is / are
or a contractor(s) was / were involved in collusive bidding (or bid

rigging).

34.2 If a bidder(s) or contractor(s), based on reasonable grounds or
evidence obtained by the purchaser, has / have engaged in the
restrictive practice referred to above, the purchaser may refer the
matter to the Competition Commission for investigation and possible
imposition of administrative penalties as contemplated in the
Competition Act No. 89 of 1998.
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If a bidder(s) or contractor(s), has / have been found guilty by the
Competition Commission of the restrictive practice referred to above, the
purchaser may, in addition and without prejudice to any other remedy
provided for, invalidate the bid(s) for such item(s) offered, and / or
terminate the contract in whole or part, and / or restrict the bidder(s) or
contractor(s) from conducting business with the public sector for a period
not exceeding ten (10) years and / or claim damages from the bidder(s) or
contractor(s) concerned.
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