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P O Box 24                                                                                                                      P O Box 55

CRADOCK                                                                                                                       MIDDELBURG

5880                                                                                                                                5900

TEL : +27(0)48 801 5000                                                                                              TEL : +27(0)49 842 1337

FAX : +27(0)48 881 1421                                                                                             FAX : +27(0)49 842 1310

 “A coherent developmental municipality putting people first and providing a better life for all its citizens”

REQUEST FOR QUOTATION FORM
	TO:
	ALL PROSPECTIVE SERVICE PROVIDERS

	PROJECT NAME:
	DESIGN AND IMPLEMENTATION OF WEBSITE

	REQUESTOR:
	INXUBA YETHEMBA MUNICIPALITY

	QUOTATION NO.
	IYM01/10/2021Q

	NOTICE NO.
	165/2021

	ADVERT DATE:
	WEDNESDAY, 27 OCTOBER 2021

	CLOSING DATE:
	WEDNESDAY, 4 NOVEMBER 2021


	SPECIFICATION 



	Quotations are requested from service providers for the design and implementation of an Inxuba Yethemba Municipality website with the following content:
Scope of work entails:
CONTENT
DESCRIPTION
Robust Hosting Environment 
We are seeking a hosted website solution that should include:
• Guaranteed uptime of 99.9% backed by a Service Level Agreement (SLA)

• Service provider to do ongoing maintenance of the hosted environment

• Full disaster recovery to a backup of website data

Content Management – A way to add, edit and move content directly on an assigned webpage without the need to utilize or be trained on a back-end administrative system (i.e. HTML).

Website Analytics 
An administrative center for reviewing, filtering and exporting overall website statistics, including the ability to view statistics by page or section and presenting the information in a graphical representation.
Contact Us Form 
Capability for citizens to contact our staff through a form
​Event Calendar – An event calendar application that allows an unlimited number of calendar categories or types to be added to the site, with an unlimited number of items allowed to be added within each individual category. The following features should also be available

GIS Mapping – Ability to integrate with our GIS mapping applications.

Image Management 
Image management tools for the addition of images to on-site content through web pages and modular elements associated with the CMS.
Job Posts 
One of the most popular pages on most local government sites is the job posting page. The solution should have a component to simplify the job posting process to reduce overall HR administrative time and costs. Users should be able to filter available positions by category, type of position, posting date and salary. Administrators should be able to define categories and classification of job posting.
Language Translation 
Solution should have functionality to have multiple language translations. Specifically, we would like to include the following languages Xhosa, Afrikaans, English in our solution
News Posting 
The solution should have the ability for use to post press releases, features stories and “what’s new” content on the site. News content should have an auto archiving functionality to archive posts after a certain time frame. The News should also have RSS feeds automatically available if desired by website visitors

One-Click Social Media 
Provide the ability to cross-post content from the CMS to our social networking accounts

Photo Slideshows 
Creation of slideshows using multiple images and common tools found in the image management portion of the website CMS. This includes the ability to alter the order, speed, transition type, duration and layout of on- site slideshows.
RFP Posts 
Should include an RFP posting where RFPs can be posted along with  amendments and updates. RFPs should be schedulable and should have the capability to automatically expire on a certain date to ensure that the site is always up-to-date.
RSS Feeds 
Solution should have feeds to keep users and subscribers up-to-date on important events, news and announcements from the website. Users should be able to subscribe from any RSS reader.
Customer Relationship Management (CRM) 
A centralised strategy software to manage interactions with customers and potential customers from other communication platforms like email, social media sites, telephone calls.
 

Staff Training 
Hand over staff training so that our staff should be able to maintain the website on an ongoing basis 12 months contract 
User features
Use features that enable activation of page elements via a variety of input devices
Device-independent access means that the user may interact with the device or document with a preferred input (or output) device such as:

• voice

• a mouse

• keyboard

• head wand

• or other means. 

 For example, if a form control can only be activated with a mouse or other pointing device, someone  

 without sight who uses the page will not be able to use the form, because they use:

• voice input

• a keyboard

• or some other non-pointing input device.

Note. Providing text equivalents for image maps or images used as links makes it possible for users to interact with them without a pointing device.
Generally, pages that allow keyboard interaction are also accessible through speech input or a command line interface.

​​​Footer: The footer must contain the following:

• The main navigation (About us, Resource centre, Newsroom, Tenders, Jobs, Programmes,) must be repeated.

• About the website.

• Terms and conditions.

• Site map.

• Feedback (link to e-mail or online form).

• A copyright statement – Maintained by [Name of department]©[the current year] e.g. Government Communications (GCIS)©2011. The date must reflect the current year.

• Address and contact details of municipality.

• Link to the Access to information page.

Evaluation criteria
The quotes will be evaluated using the 80/20 preferential point system.
Payment for Services

Payment will be issued after the service has been rendered.
All relevant information must accompany all quotations submitted. No late or incomplete quotation will be accepted for consideration.

The municipality reserves the right not to accept the lowest or any quotation and no reason for the acceptance or rejection of a quotation will be furnished.
General 
· The Inxuba Yethemba Municipality Supply Chain Management policy shall apply
· The municipality reserves the right to accept full or part of the quote and request submission of original documents before final appointment of bidder.

· Quote must be signed or annexed with a company stamp.

· CK documents to be provided including certified copies of identity documents of directors. 

· Bidders to supply municipal utility bill (reflecting the status of account) or lease agreement.
· Bidders to include the following municipal declarations with the quotations: MBD 4 and MBD 9.
· Quotations to be valid for 60 days from the closing date.
Note: Failure to attach a valid B-BBEE Status Level Certificate OR Sworn affidavit will result in the bidder losing the preference points. 

Formal written price quotations should be submitted in a sealed envelope, clearly marked “QUOTATION NO: IYM01/10/2021Q (DESIGN AND IMPLEMENTATION OF WEBSITE)”. which must be placed in the bid box, located at the Registry Office in the IYM offices No. 1 JA Calata Street, Cradock, 5880 before 12pm on the 4 NOVEMBER 2021.
For further enquiries with regard to the Request for Quotation, please contact the Project Manager, Mr K September on (048) 801 5036. Email kuhle.sept@gmail.com
All suppliers must be registered on the Central Supplier Database (CSD). Information on the CSD is available on the CSD website: www.csd.gov.za. 
Should you have any SCM related enquires please contact the Supply Chain Management Unit;

· Mr S Mbilane (048) 801 5059 or email silulami@iym.gov.za 



	CLOSING DATE: 4 NOVEMBER 2021 AT 12H00 
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