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[bookmark: _Toc156250420][bookmark: _Toc394775451][bookmark: _Toc394778358][bookmark: _Toc498843318][bookmark: _Toc505652265]Introduction
The purpose of this Request for Proposal (RFP) is to invite bidders to submit bids for The Acquisition of outsourcing services for Supply Chain Management (SCM) transactions for a period of twelve (12) months.
[bookmark: _Toc156250421]Background 
SITA Supply Chain Management (SCM) primary objectives are to drive government cost down and to ensure government departments are provided with proper services to enable service delivery to the citizens of South Africa.
Due to the promulgation of The Preferential Procurement Policy by Government in January 2023, and the policy approval by SITA Board at the end of January 2023, including the development of procedures and templates for the implementation of this change in March 2023, coupled with moratorium declared by National Treasury in mid-December 2022 to mid-January 2023 have resulted in backlog building up for procurement of transactions for SITA, Government Departments and other clients. 

The appointment of the Service Provider will assist SITA SCM to clear this backlog by providing an effective, efficient and modern end-to-end procurement services within short reasonable time. This will also assist the Departments and SITA clients to spend their allocated budgets within allowed financial year period. In the interim, SITA need to respond to these challenges through the acquisition of services of Supply Chain Management (SCM) execution partner (professional outsourcing services) to clear the backlog and to negotiate contracts for framework agreements and panels that can manage the end to end process, in accordance with SITAs governance protocols and to still own the decision-making process and remain responsible and accountable for the procurements.
This is critical for SITA and Government as it increases the efficiency in procurement, reduces procurement timelines, improve service delivery and client satisfaction.
Note (1):
Only Bidders which were successfully accredited for RFA 845 for Specialised Supply Chain/Procurement are eligible to participate in this RFP.
Note (2):
The successful Bidder(s) may not provide or bid for any other services at SITA for the duration of this contract. This is to avoid any potential or perceived conflict of interest.

[bookmark: _Toc156250422][bookmark: _Hlk140046458]Scope of Bid
[bookmark: _Toc156250423]Scope of Work
The main delivery of the appointed service provider will cover the full scope of the procurement lifecycle activities from end-to-end, which includes following:
	Key Deliverables
	Performance Standard

	[bookmark: _Hlk139964556]Demand Management and Planning
	(a) Execute Procurement Demand and Plans;
(b) Lead Cross Functional Team for the development of Bid Specification;
(c) Develop spend analysis for high value strategic transactions;
(d) Conduct market research for high value strategic transactions;
(e) Create and refresh Sourcing Strategies;
(f) Coordinate the Bid Specification Committee (BSC) and Bid Adjudication; Committee (BAC) for final specification approval;
(g) Hand over to Procurement.

	Execution of Procurement Transactions
	(a) Develop Bid Documents;
[bookmark: _Hlk139967441](b) Publish and conduct Briefing Sessions;
[bookmark: _Hlk139967720](c) Conduct Bid Evaluations, including addressing Audit Findings;
(d) Compile Bid Evaluations Reports;
[bookmark: _Hlk139970516](e) Present to different / relevant BAC’s; 
(d) Develop negotiation strategies;
(e) Conclude Award/Recommendation documentation;
(f) Conclude contracting phase (contracts, regret letters, publish results).

	Compliance
	The successful Bidder in executing the contract must ensure compliance with the provision of the SITA Act, PFMA, PPPFA, B-BBEE Act, CIDB Act, POPI Act, Local Content Prescripts, the SITA Supply Chain Management Policy and Procedures and SITA Delegation of Authority Framework.

	Audit Review
	All procurement transactions above the value of R10m (including Vat) are subject to Audit Review, either by SITA Internal Audit or External Audit firm. The Audit Review has two Gates. The first gate is during the Demand Management phase for Bid Specification approval. The second Gate is immediately after Bid Evaluation. The successful Bidder has to avoid any audit findings as much as possible. If there are audit findings, the successful Bidder should treat the findings and close them out as soon as possible.


	Reporting
	The successful Bidder will report directly to the Executive: Supply Chain Management on a strategic level. For operational level, the successful Bidder will report to the HOD Demand Management and HOD Procurement at regular intervals as agreed upon. 



[bookmark: _Hlk140049072][bookmark: _Hlk140481459]
Note (1): 
The above procurement transactions can be performed manually, or through an e-Procurement system as long as the SITA SLA turn-around-times are compiled with, and will be agreed at the contracting stage. 
Note (2):
If the Bidder wishes to utilise an e-Procurement system the Bidder should take note of the requirements as outlined in Annexure B.
Note (3) 
The Bidder needs to indicate as part of their submission if a manual, or an e-Procurement system will be utilised to conclude the procurement transactions.

Note (4): 
If the Bidder opt to use an e-Procurement system then SITA reserves the right to conduct a site visit to assess and audit the system prior the contract award. 
[bookmark: _Toc156250424]Demand Management and Planning

[bookmark: _Hlk140046740]The process of receiving procurement requests to handover to procurement management is as follows:
i)	Document received by Demand Management consists of the following:
a.	Business Case for the procurement;
b.	Bid Specification Document;
c.	MIOS Certificate;
d.	Brand Specific Motivation (if applicable);
e.	Tasking Letter (if it is an Agency Transaction);
f.	Budget Confirmation (if it is an Agency Transaction);
g.	Pricing Schedule.

[bookmark: _Hlk139967417]ii)	Bid Specification Process:
a.	Capturing of request to Demand Management register (Weekly report) 
b.	Pre-review of completeness of pre-requisite documents and information prior to BSC;
c.	Allocate to BSC Secretary/ Allocate to Sourcing (Procurement through Panel, Framework Agreement, Single source, Sole source, contract variation or scope expansion and RFQ’s;
d.	Review of specification by the BSC;
e.	Recommendation of request to the relevant Bid Adjudication Committee (Demand official should present documents to the committee(s)).

[bookmark: _Hlk139967688]iii)	Referral to applicable BAC:  
a.	Prepare submission pack which includes Cover memorandum, Business Case, Client brand specific motivation and SCM approved Brand Specific Motivation, Pricing Schedule and other supporting documents;
b.	Referral of submission to relevant BAC;
c.	Tabling of submission (Demand official to present to the relevant committee);
d.	Approval of specification;

iv)	Handover to Procurement:
a.	Receive resolution from BAC 
b.	Address action items from committee (where applicable)
c.	Update and Close out the specification to be published;
d.	Handover publication pack to Sourcing Management/ Publication team.

[bookmark: _Toc156250425]Procurement

[bookmark: _Hlk140049192]The Execution Process of Procurement Transactions is as follows:

i)	Develop Bid documents consists of the following:
(a) Received BAC approval Bid Specification Pack from Demand Management.
(b) The Pack includes documents such as Bid Cover, Bid Spec Document, Business Case/Tasking Letter, BAC Resolution for approved Bid Specification, etc
(c) Documents to consider to publish are Publication Checklist, Sign-off of the Bid Spec from Lines of Business (LoB)/Client, SBD’s documents, Price Schedules, Approval to Publish and all documents from the Pack approved by the BAC for Bid Spec.
(d) In case of deviation (i.e. Sole or Single Source, Brand Specific, Close Bids, reduced publication period) approval should be obtained in terms of the Delegation of Authority (DOA) before publication can be affected.
[bookmark: _Hlk139970479]//ii)	Publish and conduct Briefing Sessions:
(a) During publication, ensure that the minimum days are correctly published, 
(b) Conduct briefing session or site visit where applicable, 
(c) Facilitate the question and answer before the bid close. Liaise with the LoB/Client to respond adequately to bidders’ questions.

iii)	Conduct Bid Evaluations, including addressing Audit Findings 
(a) At the closing of the Bid, the Bid Screening Report should be issued.
(b) Liaise with the LoB/Client to receive nomination for Bid Evaluation committee (BEC) members.
(c) Draft BEC memo and Appointment Letters for BEC members for approval.
(d) Convene the meeting of the BEC, after everyone is appointed, to proceed with evaluation.
(e) The Declaration of Interest (DOI), Attendance Register and Non-Disclosure Agreement (NDA) should be signed by everyone (BEC members).
(f) Conduct Bid Evaluations according to the set criteria of the Bid.
(g) Ensure that the BEC score individually first and then consolidate the individual score into team score.
(h) Ensure that all stages of the Bid are properly evaluated.
(i) Draft the BAC Submission Report according to SITA template.
(j) Submit BAC Submission Report for Audit Review, where applicable.
(k) Once Audit is finalised, address adequately Audit Findings and until Final Audit Report is issued.
(l) Finalise the BAC Submission Report to be presented to appropriate BAC.

[bookmark: _Hlk139971258][bookmark: _Hlk139971238]iv)	Compile BEC Final Report and Present to relevant BAC:
(a) Compile consolidated Bid Evaluations report with all the attachments such as Business Case or Tasking Letter, Evaluation reports (Admin, Technical, B-BBEE & Price), Budget Confirmation, Central Supplier database (CSD) report of the recommended Bidder, Price Schedule of the recommended Bidder and Final audit Report (where applicable).
(b) Based on the contract value, present the BEC report to the relevant BAC.
(c) If the BEC Report has to be presented to more than one BAC in the case of high value transactions, prepare accordingly with necessary resolution from the previous BAC.
(d) Ensure that bid validity remain valid until the bid is awarded.

[bookmark: _Hlk139973610]v)	Negotiations and Award/Recommendation:
(a) Develop a negotiations strategy (negotiation memo to be approved).
(b) Engage the recommended Bidder for negotiations.
(c) Feedback report for the outcome of the negotiations.
(d) Award the contract (Letter of Award) if it is for SITA.
(e) Recommend the award if the transaction is for the Client (Prepare all the necessary documentation).
(f) Ensure that bid validity stay valid until the Client award the bid.

vi)	Conclude Contracting:
a) Issue the Award letter to the successful bidder and ensure that is received and signed by the Bidder.
b) Liaise with Legal to draft the contract, with all inputs from the LoB/client.
c) Evidence that the BAC has approved the transaction should be provided to Legal.
d) Send a draft contract to the Awarded Bidder for consideration and signature.
e) Once both parties signed the contract, issue regret letters to unsuccessful Bidders.
f) Publish the Bid Results in the same media the Bid was published.
g) Close the file with all documents safely filed and referenced.
h) Hand over the file to SITA SCM personnel.
vii) 	Transaction tracking:
a) All transactions need to be continuously updated on the SITA SCM Fulfilment system.

Note: The appointed Service Provider will assist SITA SCM to clear an estimated backlog of 350 transactions by providing an effective, efficient and modern end-to-end procurement services within the twelve (12) month period.
SITA reserves the right not to release all the 350 backlog transactions as some of the transactions are being handled by SITA SCM.
[bookmark: _Toc156250426][bookmark: _Hlk140065709]e-Procurement capability
Refer to section 3.1 and Annexure B for details with regards to the utilisation of an e-Procurement system if the Bidder wish to perform the procurement transactions through an e-Procurement system. 
[bookmark: _Toc156250427]Requirements 
The functional requirements are in accordance with the scope of work as mentioned in paragraph 3 above.

[bookmark: _Toc156250428]Bid Evaluation Stages
The bid evaluation process consists of the following stages as indicated below:
[bookmark: _Toc142058782]Table 1: Bid Evaluation Stages
	Stage
	Description
	Applicable for this bid YES/NO

	Stage 1	
	Administrative responsiveness
	YES

	Stage 2 
	Technical Mandatory responsiveness 
	YES

	Stage 3
	Technical Functional Requirements
	YES

	Stage 4
	Presentation
	YES

	Stage 5
	Special Conditions of Contract verification
	YES

	Stage 6
	Price / Preference points
	YES



Note: A bidder must qualify for each stage to be eligible to proceed to the next stage of the evaluation.
[bookmark: _Toc156250429]Administrative responsiveness (Stage 1)
[bookmark: _Toc156250430]Attendance of briefing session
(a) A Non-compulsory briefing session will be held. The bidders are required to sign the briefing session attendance register using the same information (bidder company name, bidder representative person name and contact details) as submitted in the bidder’s response document.

[bookmark: _Toc156250431]Registered Supplier
(a) Only responses from bidders who are registered as a Supplier on National Treasury’s Central Supplier Database (CSD) in terms of National Treasury’s Instruction Note 4A of 2016/17 will be considered for award on this RFP.
(b) In the case of joint ventures or consortiums the bidder must demonstrate that at least one of the parties to the bid response attended the briefing session.
[bookmark: _Toc156250432]Technical returnable documents
[bookmark: _Toc156250433]Instruction and evaluation criteria
(a) The bidder must comply with ALL the requirements as per the Technical Mandatory Requirements below by providing substantiating evidence in the form of documentation or information, failing which it will be regarded as “NOT COMPLY”.
(b) The bidder must provide a unique reference number (e.g. binder/folio, chapter, section, page) to locate substantiating evidence in the bid response. 
(c) The bidder must comply with ALL the TECHNICAL MANDATORY REQUIREMENTS in order for the bid response to proceed to the next stage of the evaluation.

[bookmark: _Toc156250434]Technical mandatory requirements (Stage 2)
[bookmark: _Toc142058783]Table 2: Technical Mandatory Requirements
	Mandatory Requirements
	Substantiating evidence of compliance (used to evaluate bid)
	Evidence reference (to be completed by bidder)

	1. Bidder Certification/ Affiliation Requirements:

The Bidder (Panel Member) must be registered with CIPS or any Procurement Professional Body; OR a Director OR Partner must be registered with CIPS or any Procurement Professional Body



	[bookmark: _Hlk140523691]Attach to ANNEX A, a copy of CIPS or Procurement Professional documentation (valid certificate, license, letter) that the Bidders’ director or partner is a registered member of CIPS or Procurement Professional 

NOTE (1): 
SITA reserves the right to verify information provided.

	<provide unique reference to locate substantiating evidence in the bid response – see Annex A, par 7.1>

	2. Bidder Experience and Capability Requirements:

The bidder must have supplied and implemented or currently supplying and implementing the Supply Chain Management services as specified in the Scope of Work of section 3.1 to 3.3 to at least one (1) customer currently or in the last ten (10) years.
	[bookmark: _Hlk141957779][bookmark: _Hlk140523810]The Bidder must provide all of the following reference details from at least one (1) customer to whom Supply Chain Management services as specified in the Scope of Work of section 3.1 to 3.3 is currently being provided or were provided for the last ten (10) year:

0. Company name; and
0. Reference Person Name, Tel and/or email; and
0. Project Scope of Work; and
0. Project Start and End-date.
Note (1): 
Failure to complete Table 8 fully as indicated above will result in disqualification.

Note (2): 
SITA reserves the right to verify information provided.



	<provide unique reference to locate substantiating evidence in the bid response – see Annex A, par 7.2, table 8>



[bookmark: _Toc156250435]Technical Functionality evaluation Requirements (Stage 3)
(a) The bidder must complete in full all the TECHNICAL FUNCTIONALITY requirements.
(b) The bidder must provide a unique reference number (e.g. binder/folio, chapter, section, page) to locate substantiating evidence in the bid response. During evaluation, SITA reserves the right to treat substantiation evidence that cannot be located in the bid response, as “NOT COMPLY”.
(c) The evaluation (scoring) of bidders’ responses to the requirements will be determined by the completeness, relevance and accuracy of substantiating evidence.
(d) Functionality will be evaluated by conducting the following consecutive independent stages in the tender processes:
(i) 	Desk Top Evaluation of TECHNICAL FUNCTIONALITY REQUIREMENTS (Stage 3)
(ii) Evaluation of the Proposed Solution Presentation (Stage 4)
(e) Weighting of requirements: The score for the desktop evaluation of TECHNICAL FUNCTIONALITY REQUIREMENTS will be calculated as follows:
(f) Each Bidder will be evaluated on each individual requirement as indicated in table 3. The value scored for each requirement will be multiplied with the specified weighting for the relevant requirement to obtain the percentage achieved for each requirement.
(g) SITA reserves the right to verify information / evidence provided by the Bidder.


[bookmark: _Toc142058784][bookmark: _Hlk140154102][bookmark: _Hlk141365708]Table 3: Technical Functionality Requirements Weightings
	No.
	Technical Functionality Requirements
	Weighting

	1.
	Methodology and Approach:
Bidder should include their understanding of the project and the methodology and approach framework they will apply. This should include Project Plan to deliver 350 transactions in twelve (12) months, as well as Project Team that will execute these tasks.
	

100%

	TOTAL
	100%

	MINIMUM THRESHOLD
	60%



Technical Functionality Requirements
	FUNCTIONAL REQUIREMENTS
	SUBSTANTIATING EVIDENCE AND CRITERIA RATING SCALE
	WEIGHT (%)
	EVIDENCE REFERENCE (to be completed by bidder)

	
	
	
	

	1. DETAILED PROPOSAL CLEARLY INDICATING SCM PROJECT DELIVERY AND METHODOLOGY APPROACH IN ACHIEVING THE SCOPE OF WORK

i. The bidder should provide a detailed proposal on how 350 backlog transactions will be addressed.

ii. Project Plan on how to execute the 350 transactions in twelve (12) months.

iii.  Project Team that will execute the plan in twelve (12) months.


	EVIDENCE

The bidder should provide a detailed proposal on how 350 backlog transactions will be addressed.

EVALUATION SCORE

0 = Inadequate – Response did not address the functionality requirements. 
1 = Requires Attention - Response partially addresses the functionality requirements.
3 = Compliant - Response addresses the functionality requirements. 
5 = Very Good - Response addresses and exceeds the functionality requirements. 

NOTE1: 
SITA reserves the right to verify the information provided.


	











100%






	<provide unique reference to locate substantiating evidence in the bid response – see Annexure A, section 7.3>







(h) Minimum threshold. To be eligible to proceed to the next stage of the evaluation the bid must achieve a minimum threshold score of 60%. No single category may score less than 60% of the required functionality. If any category of functionality scores less than 60% it may result in disqualification of the bid.

(i) SITA will inform the bidders about the logistical arrangements regarding PRESENTATION EVALUATIONS. Bidders must be prepared to present the service offering at the premises of SITA (in Pretoria), or at their own premises.

Note (1): 
SITA reserves the right to shortlist by only inviting the highest scored (5 to 10) bidders based on the technical functional ranking score in stage 3 to do presentation.

[bookmark: _Toc63806435][bookmark: _Toc156250436][bookmark: _Hlk140524410]Presentation of Proposal (Stage 4)
A. [bookmark: _Toc56150102][bookmark: _Toc63806436] INSTRUCTION AND EVALUATION CRITERIA
(1) Only those bids that successfully passed all of the previous evaluation stages will progress to this evaluation stage, namely PRESENTATION (Stage 4). 
(2) The bidder will be required to do a presentation of their company ‘s experience on similar projects as per Stage 4 that contains the ability to support the business objectives in relation to the project.
(3) The bidder will be expected to provide URLs or web address in which the presentations were based on.
(4) Each Bidder must PRESENT and will be evaluated on the understanding of the solution requirement and presenting the most fit as follows in table 4 below:

Table 4: Weighting of requirements: The score for the PRESENTATION will be calculated as follows:
	No.
	Technical Proof of concept (demonstration) requirements
	Weighting

	BIDDER’S CAPABILITY

	

1.


	Presentation of projects: Demonstration through projects previously undertaken/implemented. The bidder should present a detailed strategy on how 350 backlog transactions will be addressed.
	
100%

	TOTAL
	100 %


Minimum threshold. To be eligible to proceed to the next stage of the evaluation the Bidder must achieve a minimum threshold score of 60%.
B. PRESENTATION OF PROPOSAL
	[bookmark: _Hlk110942450]TECHNICAL PROOF OF CONCEPT (DEMONSTRATION) REQUIREMENT
	Substantiating evidence and evaluation criteria
(used to evaluate bid)
	Substantiation reference
(to be completed by bidder)

	1. The bidder must present projects showing alignment of the previously implemented projects in Supply Chain Management as per Scope of Work and also present a detailed strategy on how 350 backlog transactions will be addressed.


	The bidder should provide a presentation and present it. 


0 = Inadequate – Project presented does not meet SITA requirements. 

1 = Requires Attention - Project presented partially addresses the SITA’s requirements.
3 = Compliant - Project presented meet SITA’s requirements. 
5 = Very Good - Project presented exceeds SITA’s requirements:

Note: 
SITA reserves the right to verify the information provided/presented.

	[bookmark: _Hlk110942567]<provide unique reference to locate substantiating evidence in the bid response – Annexure A, section 7.4>


Note: Only bids that meet the minimum administrative, mandatory, technical and presentation requirements will proceed to the next evaluation stage 6 of Price/BBBEE.
Note (1):
In the event the none of the highest scoring (5 to 10) bidders indicated above in note 1 of stage 3 could not proceed to stage 5, SITA reserve the right to consider the next ranking bidder(s) to do presentation.

[bookmark: _Toc156250437]Special Conditions of Contract Verification (Stage 5)
(a) The successful supplier will be bound by Government Procurement: General Conditions of Contract (GCC) as well as this Special Conditions of Contract (SCC), which will form part of the signed contract with the successful Supplier. However, SITA reserves the right to include or waive the condition in the signed contract.
(b) SITA reserves the right to:
(i) Negotiate the conditions; or
(ii) Automatically disqualify a bidder for not accepting these conditions; or
(iii) Award to multiple bidders; or
(iv) Not to award; or 
(v) To do a partial award.
(vi) If the Bidder opt to use an e-Procurement system, then SITA reserves the right conduct a site visit to assess and audit the system prior the contract award. 
(vii) The successful Bidder(s) may not provide or bid for any other services at SITA for the duration of this contract. This is to avoid any potential or perceived conflict of interest.
(c) In the event that the bidder qualifies the proposal with own conditions and does not specifically withdraw such own conditions when called upon to do so, SITA will invoke the rights reserved in accordance with subsection 5.3. (b) above.
[bookmark: _Toc156250438]Special Conditions of Contract
Contracting Conditions
(a) Formal Contract - The supplier must enter into a formal written contract (agreement) with SITA.

(b) Right to Audit - SITA reserves the right, before entering into a contract, to conduct or commission an external service provider to conduct a financial audit or probity to ascertain whether a qualifying bidder has the financial wherewithal or technical capability to provide the goods and services as required by this tender.

(c) Services must be rendered from the business premises of the service provider and not at the premises of SITA, unless otherwise specified. 

(d) During evaluation of the bids, additional information may be requested in writing from bidders only for the purpose of clarifying aspects mentioned in the bid. Replies to such request must be submitted, within 3 (three) working days or as otherwise indicated.

(e) Copyright of all documentation relating to this bid belongs to SITA. No bidder may disclose any information or documentation to other persons without the written approval of the Principal Officer or his/her delegate.

(f) Although the Contractor (Service Provider) will be entitled to provide services to clients other than SITA, the Contractor (Service Provider) shall not without the prior written consent of SITA, be involved in any manner whatsoever, directly or indirectly, in any business or venture which competes or conflicts with the obligations of the Contractor (Service Provider) to provide services to SITA.

(g) Communication such as clarifications, negotiations, etc to the Service Provider(s) or Third Party(s) should always be through SITA. All correspondences and RFB’s with the Service Provider(s) or Third Party(s) will be in SITA templates.

(h) All normal operating costs and out of pocket expenses such as photocopies, telephone calls, printing, etc must be covered in the fee quoted.


(i) SITA seeks to acquire end-to-end Supply Chain Management (SCM) services for all bids in excess of R1 million including Vat, excluding professional services, as an Execution Partner for a period of twelve (12) months.

Delivery Address
(a) The supplier must deliver the required services in the Delivery Address at SITA SOC, Erasmuskloof, 459 Tsitsa Street, Pretoria.
Services and Performance Metrics
(a) The appointed service provider will be required to, during the inception phase, to familiarise themselves with the SITA Policy environment to ensure compliance to policy and procedural requirements throughout the term of the contract.
(b) The service provider must comply with all change management requirements as set by SITA in deploying any adaptive, preventative, corrective and/or perfective maintenance.
(c) The Service Level Agreement (SLA) performance metrics and requirements will be provided during the contracting phase.
Supplier Performance Reporting
(a) The service provider must detail all work carried out according to the deliverable schedule.
(b) The service provider must ensure that all key project team members are available for the entire duration of the allocated assignments.
(c) The service provider and SITA will confirm communications channels in respect of project management upon conclusion of the contract.
(d) The Performance Reporting requirements will be provided during the contracting phase
Certification, Expertise and Qualification
(a) The bidder certifies that:
(i) it has the necessary expertise, skill, qualifications and ability to undertake the work required in terms of the Statement of Work or Service Definition
(ii) it is committed to provide the Products or Services; and
(iii) perform all obligations detailed herein without any interruption to the Customer
(iv) it has been certified for the Products and Services required
Logistical Conditions
(a) Hours of Work  
(i) This is an outcome base tender whereby the Bidder needs to deliver the work within the agreed time period between SITA and the Service Provider. 
(b) Client environment
(i) In the event that SITA grants the Supplier permission to access SITA Environment including hardware, software, internet facilities, data, telecommunication facilities and/or network facilities remotely, the Supplier must adhere to SITA relevant policies and procedures (which policy and procedures are available to the Supplier on request) or in the absence of such policy and procedures, in terms of, best industry practice.
(c) Tools of Trade
(i) The bidder is expected to use its own resources (cell phone, laptops etc) to communicate with its own offices or outside of the SITA/Client buildings, including all tools and equipment to render the services effectively.
Regulatory, Quality and Standards
(d) 	The bidder must for the duration of the contract ensure compliance with ISO9001.
(e) The bidder must for the duration of the contract ensure compliance Protection of Personal Information Act (POPIA).
Personnel Security Clearance
0. Company security screening: The supplier may be required to undergo a company security screening conducted by the State Security Agency (SSA). Should the SSA find the supplier not suitable after the conduct of the security screening, the business relationship will be terminated. The following documentation will be required for the company security screening process to be conducted:
0. Copy of company registration documentation;
0. Copy(ies) of identity documentation of Director(s), Member(s) or Trustee(s); 
0. Copy of valid tax clearance certificate. 
0. Security suitability check for individuals: SITA may, at its own discretion and in line with its policies and procedures, require employees of the supplier to be subjected to a security suitability check before commencement of a project or delivering of a service. The security suitability check is conducted by SITA in order to ensure that individuals meet the minimum-security requirements and also to verify personal information. The supplier will be required to replace any employee(s) who is found to be not suitable after the conduct of the security screening. The following documentation will be required for the security suitability check:
0. Copy of identity document;
0. Copy(ies) of qualification(s) if SITA requires verification thereof;
0. Fingerprints – will be taken electronically;
0. Signed consent form for the conduct of background checks. 
0. Security clearance: A security clearance, issued by either the SSA or Defence Intelligence (DI) is required if any employee of the supplier will have or may gain access to classified information throughout the duration of the project or in the process of delivering a service. The level of security clearance required – Confidential, Secret or Top Secret, will be determined at the sole discretion of SITA. The supplier will have to replace any employee who do not qualify for a security clearance or is found not suitable by the SSA or DI. The following documentation will be required for the security clearance process:
0. Completed Z204 or DD1057 security clearance application form;
0. Fingerprints;
0. Personal documentation of the applicant, including but not limited to, identity document, passport, marriage certificate (if applicable), divorce order (if applicable), qualifications, salary advice and bank statements.   
Confidentiality and non-disclosure conditions
(a) The Supplier, including its management and staff, must before commencement of the Contract, sign a non-disclosure agreement regarding Confidential Information
(b) Confidential Information means any information or data, irrespective of the form or medium in which it may be stored, which is not in the public domain and which becomes available or accessible to a Party as a consequence of this Contract, including information or data which is prohibited from disclosure by virtue of:
(i) the Promotion of Access to Information Act, 2000 (Act no. 2 of 2000);
(ii) being clearly marked "Confidential" and which is provided by one Party to another Party in terms of this Contract;
(iii) being information or data, which one Party provides to another Party or to which a Party has access because of Services provided in terms of this Contract and in which a Party would have a reasonable expectation of confidentiality;
(iv) being information provided by one Party to another Party in the course of contractual or other negotiations, which could reasonably be expected to prejudice the right of the non-disclosing Party;
(v) being information, the disclosure of which could reasonably be expected to endanger a life or physical security of a person;
(vi) being technical, scientific, commercial, financial and market-related information, know-how and trade secrets of a Party;
(vii) being financial, commercial, scientific or technical information, other than trade secrets, of a Party, the disclosure of which would be likely to cause harm to the commercial or financial interests of a non-disclosing Party; and
(viii) being information supplied by a Party in confidence, the disclosure of which could reasonably be expected either to put the Party at a disadvantage in contractual or other negotiations or to prejudice the Party in commercial competition; or
(ix) information the disclosure of which would be likely to prejudice or impair the safety and security of a building, structure or system, including, but not limited to, a computer or communication system; a means of transport; or any other property; or a person; methods, systems, plans or procedures for the protection of an individual in accordance with a witness protection scheme; the safety of the public or any part of the public; or the security of property; information the disclosure of which could reasonably be expected to cause prejudice to the defence of the Republic; security of the Republic; or international relations of the Republic; or plans, designs, drawings, functional and technical requirements and specifications of a Party, but must not include information which has been made automatically available, in terms of the Promotion of Access to Information Act, 2000; and information which a Party has a statutory or common law duty to disclose or in respect of which there is no reasonable expectation of privacy or confidentiality;
(c) Notwithstanding the provisions of this Contract, no Party is entitled to disclose Confidential Information, except where required to do so in terms of a law, without the prior written consent of any other Party having an interest in the disclosure;
(d) Where a Party discloses Confidential Information which materially damages or could materially damage another Party, the disclosing Party must submit all facts related to the disclosure in writing to the other Party, who must submit information related to such actual or potential material damage to be resolved as a dispute;
(e) Parties may not, except to the extent that a Party is legally required to make a public statement, make any public statement or issue a press release which could affect another Party, without first submitting a written copy of the proposed public statement or press release to the other Party and obtaining the other Party's prior written approval for such public statement or press release, which consent must not unreasonably be withheld.
Guarantee and warranties
(a) The supplier confirms that:
(i) The warranty of services supplied under this contract remains valid for the duration of the contract after the services were delivered, installed and commissioned with a sign off, including the client’s signature;
(ii) as at Commencement Date, it has the rights, title and interest in and to the  Services to deliver such Services in terms of the Contract and that such rights are free from any encumbrances whatsoever;
Intellectual Property Rights
(a) SITA retains all Intellectual Property Rights in and to SITA's Intellectual Property. As of the Effective Date, the Supplier is granted a non-exclusive license, for the continued duration of this Contract, to perform any lawful act including the right to use, copy, maintain, modify, enhance and create derivative works of SITA's Intellectual Property for the sole purpose of providing the Products or Services to SITA pursuant to this Contract; provided that the Supplier must not be permitted to use SITA's Intellectual Property for the benefit of any entities other than SITA without the written consent of SITA, which consent may be withheld in SITA's sole and absolute discretion. Except as otherwise requested or approved by SITA, which approval is in SITA's sole and absolute discretion, the Supplier must cease all use of SITA's Intellectual Property, at of the earliest of:
(i) termination or expiration date of this Contract; 
(ii) the date of completion of the Services; and 
(iii) the date of rendering of the last of the Deliverables.
(b) If so required by SITA, the Supplier must certify in writing to SITA that it has either returned all SITA Intellectual Property to SITA or destroyed or deleted all other SITA Intellectual Property in its possession or under its control;
(c) SITA, at all times, owns all Intellectual Property Rights in and to all Bespoke Intellectual Property;
(d) Save for the license granted in terms of this Contract, the Supplier retains all Intellectual Property Rights in and to the Supplier’s pre-existing Intellectual Property that is used or supplied in connection with the Products or Services;
(e) Provide SITA with the compliant Occupational Health and Safety File (required on site for period of installation and proof of compliance).
General
(a) The supplier will be bound by Government Procurement: General Conditions of Contract.
(b) (GCC) as well as this Special Conditions of Contract (SCC), which will form part of the signed contract with the Supplier. However, SITA reserves the right to include or waive the condition in the signed contract.
Counter Conditions
(a) Bidders’ attention is drawn to the fact that amendments to any of the Bid Conditions or setting of counter conditions by bidders may result in the invalidation of such bids.
Fronting
(a) The SITA supports the spirit of Broad Based Black Economic Empowerment and recognizes that real empowerment can only be achieved through individuals and businesses conducting themselves in accordance with the Constitution and in an honest, fair, equitable, transparent and legally compliant manner. Against this background the SITA will not condone any form of fronting.
(b) The SITA, in ensuring that bidders conduct themselves in an honest manner will, as part of the bid evaluation processes, conduct or initiate the necessary enquiries/investigations to determine the accuracy of the representation made in bid documents. Should any of the fronting indicators as contained in the Guidelines on Complex Structures and Transactions and Fronting, issued by the Department of Trade and Industry, be established during such enquiry/investigation, the onus will be on the bidder / contractor to prove that fronting does not exist. Failure to do so within a period of 14 days from date of notification may invalidate the bid / contract and may also result in the restriction of the bidder/contractor to conduct business with the public sector for a period not exceeding ten (10) years, in addition to any other remedies SITA may have against the bidder/contractor concerned.
Business Continuity and Disaster Recovery Plans
(a) The bidder confirms that they have written business continuity and disaster recovery plans that define the roles, responsibilities and procedures necessary to ensure that the required services under this bid specification is in place and will be maintained continuously in the event of a disruption to the bidder’s operations, regardless of the cause of the disruption.
Supplier Due Diligence
(a) SITA reserves the right to conduct supplier due diligence prior to final award or at any time during the Contract period and this may include pre-announced / non-announced site visits. During the due diligence process the information submitted by the bidder will be verified and any misrepresentation thereof may disqualify the bid or Contract in whole or parts thereof.
Preference Goal Requirements conditions
(a) The Bidder’s commitment for the Preference Goal Requirements in this tender will be legally binding and the Bidder needs to perform against their commitment for the duration of the contract which will form part of the Contractual Agreement.
(b) The Bidder must sustain, or improve the company’s BBBEE Level for the duration of the contact which will form part of the Contractual Agreement.
(c) Performance of Preference Goal Requirements will be determined in every six (6) months. Bidders must submit their Preference status report to SITA indicating progress against the Bidder’s Preferential commitments within 30 days after each quarter from the commencement date of the contract.
(d) Bidders need to keep auditable substantive records / evidence and upon request by SITA must be made available for audit and, or due diligence purposes.
(e) SITA reserves the right to require from a Bidder, either before a bid is adjudicated or at any time subsequently, to substantiate any claim with regards to preferences, in any manner required by SITA.
(f) SITA reserves the right to verify information / evidence provided by the Bidder.
(g) SITA reserves the right to introduce a penalty of 1% of the overall spent by SITA for the prior year if the Bidder fails to comply to paragraphs (a), (b) and (c) above.
[bookmark: _Toc106894479][bookmark: _Toc156250439]Declaration of compliance and acceptance SCC
I (we), the bidder hereby declare that I (we) accept ALL the Special Conditions of Contract as specified in par 5.3.1 above and shall comply with all stated obligations:

Name of Bidder: _____________________________	Signature: _________________________

Date: ______________

[bookmark: _Toc156250440]Price and Preference Points Evaluation (Stage 6)
[bookmark: _Toc156250441]Costing and Preference Evaluation
1. In terms of the SITA Preferential Procurement Policy (PPP), the following preference point system is applicable to this Bid:
0. the 80/20 system (80 Price, 20 Specific Goals) for requirements with a Rand value of up to R50 000 000 (all applicable taxes included); or 
0. the 90/10 system (90 Price and 10 Specific Goals) for requirements with a Rand value above R50 000 000 (all applicable taxes included).
1. The Bidder must complete either the 80/20 or 90/10 preference point system based on the offer submitted by the Bidder and submit proof of documentation required in terms of this tender.
1. SITA reserve the right to apply either the 80/20, or 90/10 preference point system based on the following conditions:
2. If the lowest acceptable bid price is up to and including R50 000 000 (all applicable taxes included) then the 80/20 preferential point system will apply to all acceptable bids; or
2. If the lowest acceptable bid price is above R50 000 000 (all applicable taxes included) then the 90/10 preferential point system will apply to all acceptable bids;
1. Points will be allocated for each of the Preferential Goal Requirements for this tender as  indicated in table 5, dependant on paragraphs (2) and (3) above.
1. Points for this tender shall be awarded for: 
0. Price; and
0. Preference points for specific goals.
1. The maximum points for this tender will be allocated as follows, subject to paragraphs (2) and (3) above:
					
	
Table 5: Points allocation
	Description
	Points
Table 7A
	Points
Table 7B

	Price
	80
	90

	Preference points for specific goals
	20
	10

	Total points for Price and preference points for specific goals
	100
	100



[bookmark: _Toc156250442]Costing and Pricing Conditions
(1) South African Pricing – 
1.1 The total price must be VAT inclusive and be quoted in South African Rand (ZAR). The Bidder must include their Costing Proposal (Cost breakdown) and indicate the reference page(s) in both their proposal and SBD 1 form as part of their bid submission. 
The Bidder’s Costing Proposal must be divided into two categories as per the following:
(i)  Transactions that are between R1m and not exceeding R10m inclusive of Vat (No Audit Review is required); and
(ii) Transactions that are R10m and above inclusive of Vat (Audit Review is required).

(2) Total Price
0. Bidder will be bound by the following general costing and pricing conditions and SITA reserves the right to negotiate the conditions, or automatically disqualify the bidder for not accepting these conditions:
The Bidder’s Costing Proposal should be divided into two categories and take account of the following:
(i)  Transactions that are between R1m and not exceeding R10m inclusive of Vat (No Audit Review is required); and
(ii) Transactions that are R10m and above inclusive of Vat (Audit Review is required).
0. The Bidder must provide a cost per transaction for each of the categories mentioned in section 2.1 above as part of their proposal taking into account the following for the 350 backlog transactions:
(i) 70% for transactions that are between R1m and not exceeding R10m (inclusive of Vat); and
(ii) 30% transactions that are R10m and above (inclusive of Vat).
(iii) The costing Proposal should not include travel and accommodation. If specific traveling and accommodation is required, then the SITA Travel Policy will be applicable. 
2.3	The Bidder should provide the following:
(i) a breakdown as to how the Bidder arrived at the Total Bid Price to conclude 350 backlog transactions;
Note: 
The appointed Service Provider will assist SITA SCM to clear the 350 backlog transactions by providing an effective, efficient and modern end-to-end procurement services within the twelve (12) month period.
SITA reserves the right not to release all the 350 backlog transactions as some of the transactions are being handled by SITA SCM.
(ii) All quoted prices are the total price for the entire scope of required services and deliverables to be provided by the bidder.
(iii) All additional costs as well as cost of delivery, labour, S&T, overtime, etc. must be included in this bid.
(iv) All services, accessories, upgrades and options required by the solution or specified by the client must be included in the quoted price. If not included, suppliers will be required to supply these accessories at no cost to the client.
(v) SITA reserves the right to negotiate pricing with the successful bidder prior to the award.
(vi) Time and Material Quotations will not form part of the total bid price.  It will be based on an ad-hoc basis as and when required by the client.

2.4	These conditions will form part of the Contract between SITA and the Bidder. However, SITA reserves the right to include or waive the condition in the Contract.
(iv) [bookmark: _Toc435315930][bookmark: _Ref455338328][bookmark: _Ref455597629][bookmark: _Toc127119463]The bidder must complete the declaration of acceptance as per par 5.4.3 below by marking with an “X” either “ACCEPT ALL”, or “DO NOT ACCEPT ALL”, failing which the declaration will be regarded as “DO NOT ACCEPT ALL” and the bid will be disqualified. 

[bookmark: _Toc156250443]Declaration of Acceptance
	
	ACCEPT ALL
	DO NOT ACCEPT ALL

	1. The bidder declares to ACCEPT ALL the Costing and Pricing conditions as specified in par 5.4.2 above by indicating with an “X” in the “ACCEPT ALL” column, or
1. The bidder declares to NOT ACCEPT ALL the Costing and Pricing Conditions as specified in par 5.4.2 above by - 
2. Indicating with an “X” in the “DO NOT ACCEPT ALL” column, and;
2. Provide reason and proposal for each of the condition not accepted. 
	
	

	Comments by bidder:
Provide the condition reference, the reasons for not accepting the condition.




[bookmark: _Toc156250444]Preference Requirements
[bookmark: _Toc126513533][bookmark: _Toc129206712]	5.5.1	INSTRUCTION AND POINT ALLOCATION
(1) The bidder must complete in full all the PREFERENCE requirements. 
(2) Allocation of points per requirements: The points allocation of bidders’ responses to the requirements will be determined by the completeness, relevance and accuracy of substantiating evidence. 
(3) Points will be allocated for each PREFERENCE requirement as per the criteria set in each section in the table 6 below.
(4) The bidder must provide a unique reference number (e.g. binder/folio, chapter, section, page) to locate substantiating evidence in the bid response. During evaluation, SITA reserves the right to treat substantiation evidence that cannot be located in the bid response, as “NOT COMPLY”. The evidence needs to be attached to ANNEX A.
(5) Preference Goal Requirements:
(a) The specific Preferential Goal Requirements for this tender is indicated in table 6 below.
(b) The Bidder must complete 80/20 preference point system and submit proof or documentation required in terms of this tender.
(c) The Bidder must indicate their commitment to claim points for each of the preference points by signing at par 4.5 in the Invitation to Bid document.
(d) Failure on the part of a bidder to submit proof or documentation required or to comply to paragraph (d) above in terms of this tender to claim preference points for the Preference Goal Requirements for this tender, will be interpreted to mean that preference points are not claimed.
(e) The Bidder’s commitment for the Preference Goal Requirements in this tender will be legally binding and the Bidder needs to perform against their commitment for the duration of the contract which will form part of the Contractual Agreement.
(f) The Bidder must sustain, or improve the company’s BBBEE Level for the duration of the contact which will form part of the Contractual Agreement.
(g) Performance of Preference Goal Requirements will be determined every six (6) months. Bidders must submit their Preference status report to SITA indicating progress against the Bidder’s Preferential commitments within 30 days after each quarter from the commencement date of the contract.
(h) Bidders need to keep auditable substantive records / evidence and upon request by SITA must be made available for audit and, or due diligence purposes.
(i) SITA reserves the right to require from a Bidder, either before a bid is adjudicated or at any time subsequently, to substantiate any claim with regards to preferences, in any manner required by SITA.
(j) SITA reserves the right to verify information / evidence provided by the Bidder.
(k) SITA reserves the right to introduce a penalty of 1% of the overall annual year spent by SITA for the prior year if the Bidder fails to comply to paragraphs (e), (f) and (g) above.







   Table 6: Preference Goal Requirements (Specific Goals)

	

Preference Goal Requirement  #
	

Preferential  Goal Requirements
(Specific Goals)

	
	Preferential Goal Requirements allocated for this tender
	Substantiating evidence and evidence reference to be completed by bidder. 
Evaluation per requirement: Each requirement indicated in the table below must be completed and points will be allocated based on the evidence required below:
	Evidence reference 

	
	B-BBEE Requirements
	 

	1)
	B-BBEE Requirements:
Promotion of Transformational Objectives.
	Evidence:
The Bidder must provide a copy of relevant evidence for the Preferential Goal points which the Bidder qualifies for.

Points allocation:
Points will be allocated for bidders that meets the requirements as indicated in either table 7A, or table 7B in section 5.5.1.




	<provide unique reference to locate substantiating evidence in the bid response – Annex A, section 7.5>



Note: Bidder to select the section for points they wish to claim (Mark as Y=Yes) in the table below.
	eOSCM-00006 v2.0
	RESTRICTED
	1 of 4




Table 7A: B-BBEE Points as part of the Preference Goal requirements (80/2) system
Note: Bidder to select the section for points they wish to claim (Mark as Y=Yes) in the table below.
	
	
	 
	 
	Ownership of at least 51% of People who are:
	
	

	Reference #
	Contributor Level as defined in the Broad-Based Black Economic Empowerment Act
	Local Entity
	EME/QSEs
	Woman Owned
	Youth Owned
	Owned by People living with disabilities
	Score
	Bidder to select the section for points they wish to claim
(Mark as Y= Yes)

	 
	(A)
	(B)
	(C)
	(D)
	(E)
	(F)
	(G)
	

	1
	Level 1
	0
	4
	8
	6
	2
	20
	

	2
	Level 1
	0
	4
	8
	6
	0
	18
	

	3
	Level 1
	0
	4
	8
	0
	0
	12
	

	4
	Level 2 and 3
	0
	2
	4
	2
	2
	10
	

	5
	Level 2 and 3
	0
	2
	4
	2
	0
	8
	

	6
	Level 2 and 3
	0
	2
	4
	0
	0
	6
	

	7
	Level 4 and 5
	0
	1
	2
	1
	1
	5
	

	8
	Level 4 and 5
	0
	1
	2
	1
	0
	4
	

	9
	Level 4 and 5
	0
	1
	2
	0
	0
	3
	

	10
	Level 6
	0
	0
	0
	0
	0
	0
	

	11
	Level 7
	0
	0
	0
	0
	0
	0
	

	12
	Level  8
	0
	0
	0
	0
	0
	0
	

	13
	Non-Contributor
	0
	0
	0
	0
	0
	0
	

	
	Total Maximum Score Allocation: 20 
G= A+B+C+D+E+F
	
	
	
	


Table 7B: B-BBEE Points as part of the Preference Goal requirements (Preferential Goal Requirements for (90/10) system
Note: Bidder to select the section for points they wish to claim (Mark as Y=Yes) in the table below.
	
	
	 
	 
	Ownership of at least 51% of People who are:
	
	

	Reference #
	Contributor Level as defined in the Broad-Based Black Economic Empowerment Act
	Local Entity
	EME/QSEs
	Woman Owned
	Youth Owned
	Owned by People living with  disabilities
	Score
	Bidder to select the section for points they wish to claim
(Mark as Y= Yes)

	 
	(A)
	(B)
	(C)
	(D)
	(E)
	(F)
	(G)
	

	1
	Level 1
	0
	2
	4
	3
	1
	10
	

	2
	Level 1
	0
	2
	4
	3
	0
	9
	

	3
	Level 1
	0
	2
	4
	0
	0
	6
	

	4
	Level 2 and 3
	0
	1
	2
	1
	1
	5
	

	5
	Level 2 and 3
	0
	1
	2
	1
	0
	4
	

	6
	Level 2 and 3
	0
	1
	2
	0
	0
	3
	

	7
	Level 4 and 5
	0
	0,5
	1
	0,5
	0,5
	2,5
	

	8
	Level 4 and 5
	0
	0,5
	1
	0,5
	0
	2
	

	9
	Level 4 and 5
	0
	0,5
	1
	0
	0
	1,5
	

	10
	Level 6
	0
	0
	0
	0
	0
	0
	

	11
	Level 7
	0
	0
	0
	0
	0
	0
	

	12
	Level  8
	0
	0
	0
	0
	0
	0
	

	13
	Non-Contributor
	0
	0
	0
	0
	0
	0
	

	                            Total Maximum Score Allocation:
	
	10
	
	
	
	
	


                               G= A+B+C+D+E+F
TERMS AND DEFINITIONS
6. [bookmark: _Toc96608252][bookmark: _Toc125976009][bookmark: _Toc156250445]ABBREVIATIONS

ICT		Information and Communication Technology
PPPFA	Preferential Procurement Policy Framework Act
SCM		Supply Chain Management
SITA		State Information Technology Agency
CSD		Central Service Provider Database
RFB		Request for Bid
RFP		Request for Proposal
RFQ		Request for Quotation
B-BBEE	Broad-Based Black Economic Empowerment
S&T		Subsistence and Travel 
GCC		General Conditions of Contract
SCC		Special Conditions of Contract
CIPC 		Companies and Intellectual Property Commission 
SMME	Small Micro Medium Enterprises
CV		Curriculum Vitae
EME		Exempted Micro Enterprise
QSE		Qualifying Small Enterprise
BSC		Bis Specification Committee
BEC		Bid Evaluation Committee
BAC		Bid Adjudication Committee
MBAC	Management Bid Adjudication Committee
EBAC		Executive Bid Adjudication Committee
BPC		Board Procurement Committee
Board	SITA Board of Directors
DOA		Delegation of Authority
DOI		Declaration of Interest
NDA		Non-Disclosure Agreement
LOB		Line of Business
CSD		Central Supplier Database
TAT		Turn Around Time




[bookmark: _Toc156250446]Bidder substantiating evidence
7. [bookmark: _Toc156250447]Technical Mandatory Requirement Evidence
7.1. [bookmark: _Toc156250448]Bidder Certification / Affiliation Requirements
Attach a copy of CIPS or Procurement Professional documentation (valid certificate, license, letter) that the Bidders’ director or partner is a registered member of CIPS or Procurement Professional Here.
NOTE (1): SITA reserves the right to verify information provided.

7.2. [bookmark: _Toc156250449]Bidder Experience and Capability Requirements
Complete table below, noting that:
0. The Bidder must provide all of the following reference details from at least one (1) customer to whom Supply Chain Management services as specified in the Scope of Work of section 3.1 to 3.3 is currently being provided or were provided for the last ten (10) year:
(a) Company name; and
(b) Reference Person Name, Tel and/or email; and
(c) Project Scope of Work; and
(d) Project Start and End-date.

0. Scope of work must be related.

Table 8: References
	No
	Company Name
	Reference person name, contact details
	Project Scope of Work
	Project start and end date

	1
	<Company name>
		

	<Person Name>
<Tel> and/or
<email>
	< Provide scope details of a project from a customer to whom Supply Chain Management services as specified in the Scope of Work in sections 3.1 to 3.3 is currently being provided, or were provided>
	Start Date:
End Date:



Note (1): 
Failure to complete Table 8 fully as indicated above will result in disqualification.

NOTE (2): 
SITA reserves the right to verify information provided.



7.3. [bookmark: _Toc130555590][bookmark: _Toc156250450]Technical Functionality Requirements
[bookmark: _Hlk140524464]The Bidder needs to attach the required Evidence for the Technical Functional Requirements as indicted in section 5.2.3 here.
7.4. [bookmark: _Toc156250451]PRESENTATION OF PROPOSAL
The Bidder needs to attach the required Evidence for the presentation of proposal as indicated in section 5.2.4 here.
7.5. [bookmark: _Toc126513538][bookmark: _Toc127847398][bookmark: _Toc128427190][bookmark: _Toc129164101][bookmark: _Toc156250452]PREFERENTIAL GOAL REQUIREMENTS
The Bidder must:
(a) Preference Goal Requirements: 
(i) Provide a copy of relevant proof of B-BBEE status level of contributor as defined in the Broad-Based Black Economic Empowerment Act as set out in table 6 in section 5.5.1 and attach it here.
(ii) Bidder to select the section for points they wish to claim (Mark as Y=Yes) in either tables 7A or 7B in section 5.5.1, dependant on which preference system the Bidder selects in line with section 5.4.1; and

(b) Indicate their commitment to claim points for each of the preference points by signing at par 4.5 in the Invitation to Bid document.

NOTE (1):
Failure on the part of a bidder to comply to paragraphs (a) and (b) above, will be interpreted to mean that preference points are not claimed.















[bookmark: _Toc156250453]e-Procurement Capability

8.1	The procurement transactions can be performed manually, or through an e-Procurement system as long as the SITA SLA turn-around-times are compiled with, and will be agreed at the contracting stage. 
8.2	This section outlines the requirements if the Bidder wishes to utilise an e-Procurement system. 
8.3	e-Procurement, also known as electronic procurement, is the process of using digital technology and internet-based platforms to carry out procurement activities. It involves the automation and streamlining of various stages of the procurement process, including sourcing, evaluation, and reporting.
8.4	The Bidders’ e-Procurement system should demonstrate the following features to execute SITA’s Procurement process: 
[bookmark: _Toc156250454]8.4.1 Supplier Management: 
e-Procurement systems should provide tools to manage supplier information, such as supplier registration, qualification and performance evaluation. If the system can link to National Treasury Central Database, will be an added advantage.
[bookmark: _Toc156250455]8.4.2 Sourcing and Bidding: 
The e-Procurement platforms should offer the functionality for sourcing and bidding processes. This includes the ability to create and manage requests for proposals or bids or quotation, invite suppliers to bid, receive and evaluate bids, and select the winning supplier. 
8.4.3 Bid Closing Box: 
The Bid Closing Box should be included in the e-Procurement system and be fully functional, effective and auditable. 

Note (1): 
If the Bidder opt to use an e-Procurement system then SITA reserves the right to conduct a site visit to assess and audit the system prior the contract award. 
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