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RFB 3290-2026: APPOINTMENT OF A SERVICE PROVIDER FOR THE REPLACEMENT OF THE EXISTING UNINTERRUPTABLE POWER SUPPLY (UPS) SYSTEM AT THE PIETERMARITZBURG DATA CENTRE WITH ONE (1) YEAR INSTALLATION AND THIRTY-SIX (36) MONTHS MAINTENANCE AND SERVICE PLAN.

	Questions
	Answers

	We understand that the tender requires an EB CIDB grading . Our company currently holds an EP CIDB grading , which also falls within the Electrical Engineering category. 
While we acknowledge that we do not currently hold an EB certificate, we believe our existing grading, experience, technical capability, and resources demonstrate our ability to competently undertake the electrical engineering scope of works associated with the project.
In this regard, we would respectfully request that the Client consider accepting our EP grading as sufficient for purposes of submitting a tender or alternatively advise whether there is any flexibility within the tender requirements that would allow us to participate.
	Kindly note that most of the works to be executed under this contract will involve the replacement of distribution boards and associated electrical building installation works. The UPS replacement forms part of the overall scope; however, the major works is related to electrical installations within the building.
The works have been classified under EB (Electrical Engineering Works – Building) in accordance with the applicable CIDB classification and grading requirements.

	We would like to enquire whether a Bill of Quantities (BOQ) is available for pricing
	Yes, it is the pricing schedule

	Could you please confirm whether each JV partner is required to submit proof of a qualified artisan individually, or whether one qualified artisan submitted on behalf of the Joint Venture as a whole would satisfy the requirement?
	Qualified artisans submitted on behalf of the company will suffice

	whether an international UPS OEM may participate through an authorised South African contractor
	The UPS is required to be sourced locally, as specified in the tender requirements. Therefore, the UPS OEM must have an authorised local presence or be represented through an authorised South African contractor

	whether the South African prime contractor must hold the required CIDB grading and CSD registration
	The South African prime contractor must comply with the applicable CIDB grading and CSD registration requirements specified in the tender documentation

	whether an OEM representative may attend the compulsory briefing together with the local bidder
	Attendance by both the OEM and the bidder/company is not compulsory. However, at least one authorised representative from either the OEM or the bidder/company must attend the compulsory briefing on behalf of the bidder

	whether attendance at the 21 September briefing is mandatory for every consortium member or only the prime bidder
	Attendance by one authorised representative of the consortium/company at the compulsory briefing will suffice; attendance by every consortium member is not required

	whether any amendments have been issued
	Any amendments, addenda, or clarifications issued in respect of the tender will be communicated through SCM

	Referring to Annex F – SLDs, please confirm whether the first SLD refers to the UPS Input/Output Panel with Bus-Coupler, which is the replacement of the existing Prisma Panel in the UPS room. 
	Yes, confirmed . The first SLD refers to the UPS Input/Output Panel with Bus-Coupler, which is to replace the existing Prisma Panel in the UPS room. 

	AC cables from the Main LV Panel are existing and will be utilised on the new panel in the UPS room. Please confirm. 
	Yes, confirmed . The existing AC cables from the Main LV Panel will be utilised and connected to the new UPS Input/Output Panel. 

	SLD 2 and SLD 3 are understood to be fed from UPS A and UPS B as indicated on the Main SLD. The assumption is that these panels are existing and for information only. Do they need to be replaced? 
	Yes, confirmed. The panels indicated on SLD 2 and SLD 3 are existing panels and will be replaced. All existing circuits connected to these panels shall be transferred to the new replacement panels 

	SLD 2 and SLD 3 appear to contain discrepancies. For example, SLD 2 Circuit No. 1 indicates a 10A SP MCB, while the description indicates a three-phase circuit with a 50A CB. Please correct/provide clarification. 
	The circuit breakers associated with the 50A circuits are rated at 50A, not 10A. 

	SLD 2 and SLD 3 indicate only 15 and 10 SP MCBs respectively, which appears to be a relatively low quantity for 300kVA UPS units. Please confirm. 
	The quantities shown on SLD 2 and SLD 3 do not represent the complete extent of the circuits connected to the panels. The panels supply other circuits, including lighting and other distribution boards. These circuits are also included in the replacement scope. The bidder shall allow for the replacement of all existing circuits and breakers connected to the respective panels. 

	The overall SLD of the entire system is not sufficiently clear. Please provide the drawing in DWG format or a clearer PDF. 
	A DWG format is unfortunately not available . The existing PDF SLD is therefore provided for information and reference purposes. 

	The existing UPS Input/Output Panel contains circuits labelled DBC M.U, DBC 1U, DBC 2U and DB M. Please confirm whether these supplies must be incorporated/allowed for in the new panel. 
	Yes, confirmed . These circuits must be incorporated into the new panel, as they supply other distribution boards and form part of the existing installation. 

	The bid document does not provide dimensions/layout drawings of the UPS room. Please provide a room layout indicating the size and position of all existing panels to assist with planning the replacement with minimal disruption. 
	The UPS room dimensions are 8m × 6.9m. The existing UPS dimensions are 1.2m (H) × 0.85m (W)x 1.2m(l). 

	The Pricing Schedule includes replacement of the existing Battery Isolator Panels. The indicated 315A DC circuit breaker rating appears too low for the 216 × 2V battery bank and full-load rating of 280–300kVA. Please confirm. 
	The bidder shall provide the Battery Isolator Panel and DC protection in accordance with the selected UPS manufacturer's requirements, the battery-bank characteristics and applicable standards. The existing 315A DC circuit breaker is provided as an indication of the existing installation 

	The Pricing Schedule includes cables of various sizes and distances under Project Price Schedule item 5. Are these quantities re-measurable, as not all ratings and quantities may be required/used? 
	Yes, confirmed. The cable quantities and lengths are re-measurable and will be measured based on the actual requirements and installation on site. 

	With reference to the Maintenance portion, Table D1, page 32 of the Bid Specification document, the following clarity is required: 
	Yes, the existing site load may be utilised for the battery discharge test 

No dedicated load bank is provided as part of the existing installation. Where a load bank is required to achieve the specified test conditions, the bidder shall provide and connect a suitable load bank as part of the maintenance 

	May you please assist us with the electrical drawing for the panel?
	Panels shall be supplied in accordance with the bid specification and shall incorporate all circuits shown on SLD 2 and SLD 3.
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